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Ownership

Gontract

Contractor Characteristic Value Contract Description
MVS MBE T&M L AN support for Tier's DC project
Vipin Desai }
301-523-6652 (Mobile} or
202 722 7981 (work).
Marge Fox Staffing WBE T&M Temporary agency provide placement
Tom Fox {410) 296-5044 service for the Maryland Child Support
Payment Processing Center
Professional Services MBE and WBE T&M Provides Development Solutions, Spe-
Resources, inc. {PRSI) cialized Projects, Architecture, and as-
tloyd Conley, Pres. sist with Project Management and Pro-
573.636.9696 ject Oversight.
573.636.5407 Fax C202001004 — Consulting Sewvices:
information Technology
M.A. Computer Consuitanis MBE and WBE Ta&M Provides computer consulting services
{MACC) for COOL products.
S ool res 200052001 — Consulting Services;
734.459.7036 Fax Cool Software Suite
Creative Solutions Group 1, MBE and WBE T&M/{Fixed | Provides computer consulting services
Inc. for COOL products.
Mark 2 Schmidt $200052001 — Consulting Services:
Cool Software Suite
MG Technologies Assurance, | MBE and WBE T&M Provides Development Solutions, Spe-
LLC cialized Projects, Architecture, and as-
Graham, Monica sist with Project Management and Pro-
526-2144 ject Oversight
C202001004 -- Consulting Services:
Information Technology

Tier/04-6039-PRP

V-G-4




- $ 1S0% GALYIWLLST TYONNY TVLOL TIAY

(auyaq — 13y0)

- §| - $ 219BIIE YON—— - Seyepdn JeAId W3

- 8. - $ 5e]lig 1ON UonesynIan JeAoldws

z 3 3 B[CE(IF JON— UOREIUINE:) SlEISIaI]
1500 : )

[enuUY [£301 000" 1/seRRY sun eouwy is3 | ad1 uondesueLy

HOVEYLNO IGA/LSTHAY




- $ LS00 UELVINLLSE TVNNNY TV1OL JIAY

{suyag — Jatj0)

- $ - UoRIPUOD Londaoxy uonpuos uondsoxs sabeuw yueg

- i - uonpuoY ushdaoxs uogipuos) uondsoxg Aed dojg
150D R -

[enuuy Jejol 000" 1/sERY S}up) [enuuy 153 adA] uonoesuel]

SAJAHIS NOLLVITIDONODFY INNODIY ANV ONDINYS ._>.<




£GLLL'ZOL  § IS0D AILVNILST TYNNNY TYL0L "AY

{suyeq ~ BYQ)

2L8e0'ps $ | TL9209'E $ | Q00'SL 000'cL {1152) unieasay paseq AunoD

©e8L0'20L  $| 2leC0g'e $ | 000'0E £00°0¢ sisenbay DO

- $| - $ ANATRY SIIRINE-UON————— pafddesiyy - SI01T JOpUBA
1502 . -

[enuuy 210l 000°L/S9)eY SIU} [enuuy 153 adA] uopoesues]

SAVIAYIS NOILNTOSIY ASNILSNS AV




o

LOPPE'ESET

$ 1802 QaIVINLLSE TYNINNY TV.LOL "AlY

(auyaq ~ JBUI0)

Q000018 $ | 000000'004 $i1z2L sabueyn Asuablawg qaps »

000°00F'8  $1000°000°00L  §|2l Apuo sabueyD SIS gapA e

£¥GZL'oF $ | B20°6L0E 3 | 000'5L $00d o

LLG.8'9L & | 8Z0°6L0' $ | 000'se siefoidwg

PLGLESE g | 920°SL0'¢ ${000'S ('359) [ DOIOA

9006’9 $ | 820'SL0E $ | 000'2 {"188) soumbuy gam =

LG LEG') $ | 80'GL0'E $ i 00§ {-153) saumbuyj yepy -

0519 $ | §20°6L0'C $|0zZ $9o18G s6enBuen -

$8'062'e6 $ | §20'SL0'E $ | 000'0E Yieasay papusixy 4

LP89L'866°) $ i 8C0°SL0'E $ | 000059 AMSOD BINUIN S A

S.dON PUE 8,40 =

SHEN JWOISND

1500 000°LiSaIEY sjun fenuuy 153 edAf uogoesuel]
[enuuy [230),

SIADIAHIS HAI ANV HIWOILSND “AlY




SO00LIELL 8 150D GALYNILSA TYANNY TVLOL IV

{auyeq — 2UI0)

v50P20Le  $ | LOLOvS $ | 000°005'L SUORSESURL] DIUORIA|T
6£'958°'9/Z  $ | 198°2C6 $ | 000'00€ SuUodnog yim SHosUD
Ze'L09'PPe'e $ | 198°7E6 $ | 000'002'L SUOIDESURL Y HOID
3503 ¢ .
|enuuY 1oL 000°L/s91ed siun {enuuy 1153 adA] uonaesueiL

s90103G [l ‘Buibew| ‘Bulssanold JuswAed ‘xog 3007 Y




*SuoioUny NASIA 0 Hoddns ul Ajleoyisads siso0

uogeaouas pue Buipiing Jo Agjeuedas Aed J0OU {m 9B UL 'SIPPOLW 1S00 AU} UM

payhusp! Aeoyoads S9OIAISS JO SBIRI JIUN Y] UM PApPaqs &G ISNW "NASIA

2y} Aq 2sn Joy mojje ¢} @oeds Bulpiing Jo uckeaoual Bulpniaul *s1s00 Buiping JOURo |Iv

‘21818 34} 0} S[aeINg Apjiedss

3 1M SIS0 FS0UL "HEIS S181S NASKN-UOU AQ @SN 10} 80BdS S0 PAJIAES

Alng jo "y 'bs 000's ) 01 dnJoj Alsteaedas Aed m S1E1S L) ‘o4 S} Ul PAIELS SY

910N
13°C69'SLL ] 51500 UOHBAOUSY pajelunsy (2101
- % suoneAcudy Buisseold (euciBay aamnd <
80'80C'EYT ) SUONRAOUSY 'Y DS DO0'SL ~ BEIS NASIN-UCU 31818 B0 <
6Z°9v9'€9 3 SUONBAOUSY Y ‘RS 000F - YEIS NASIA 1818 «
¥¥'6EL'90% 8 suojeAousy NGsSIN_ <
WEIS NQISIN-UOU S121S a4} PUB NASHN 243 §0 Suswainbal sy
104 Buipiaozd )0 greuyaq uo aumboae 1o ases)| 0} spusiul I (S)Buip|ing AUe JO UOREAQUSL
Ayl o) pJebal Gim $10adxa J0pUaA at) S)S00 JLN-3U0 3U) JO SIBLURSD UR SPIAOL
(poreuns3y) 1500 UORBAOUIY »
§2'951°821 & 1004 aienbg 1ad 914 - jenuuy
Wzl $ 1004 asenhg Jod adug
00°6.9'85 jaag asenbg (ejo)
uondaoes
pue yoop Buipeo| 'alqisseaoe dedipuey 'SWoonsas ‘“AANdaUU0D SUOREDIUNLUWOD
‘abes0)s ‘WOOADUN] B 10} SEDIE [RACWAI mous ‘Supped ‘soxe; ‘ssousinsuy
‘lledas pue 0uBUeL Burppng ‘saowuss Butuesin pue jeucpue! ‘ofemas
pUE IS]EM '[EDLIOB[S SPNUL O0) JUSWUONAUS BUIpINg paoiAIas Alry € Jo) 95ed!
® 10 SiSeq aul U0 JOPUSA L] 0} J00) auenbs Jad 1500 [enuue pajoadxa sy Ajuap)
1004 auenbg 194 1500 [BNUUY «
§19'88 1894 alenbg [ejoL
. et}
00R'e ‘sjuswAied Jafods ‘Aeacoal Jaysestq fenusiod Buissanod [euciBal aunpy Joj moje o) sjuatuainbal aords <«
000°51 {a} ‘MA-Y 4815 NASIN-uoU 818;S 1) Sjuawaunbal acedg  «
000t UEIS NCASIN 2IEIS 34 JO asn sy} 1o) sjuswainbal soedg <«
Gi8'0¢ suoneiedo ANASIN U} 10 SIURLIRIMNbaL au} Woddns o} Jopuaa au Jo Sjuswsinbs) a0edg <
1994 asenbg :SMOJ[0} SB NSIN U} JO Sjuawannbal

auy1 03 puodsal o} aanboe [ Jopuaa aut abejoo; asenbs (210} Ul Jo Loledyusp|

sjuwaInbay abejoo auenbg (210)

‘UogRULICU] SUMOIO) Bl SO UCIEDYNUSP! 8} Saainbal

a1R)g oyt ‘esodold Jo) 1senbay auy OF sasuodsal JOpUBA Jo Logenieas Jo sesodind J0d

(ATINO $3S0uNd TYNOLLYIWNOLSN] ) SLSOD ONIGIING TVLOL XY




g6ceeg'ges  $ LSOO (31YNILSE TYNNNY TV.LOL 1Y

{sued — SU0O)

19°209' $ | 2i9e09e $ | 000'L uofnjosay df-mofo-

SOyl $ | 2L9209'e $ | 000'Y spunyayd

$£'225'02.  § | 21909t $ | 000002 sucnoEsURl | Yoleasey

807 000 L/SoIey SHUf] [BAUUY 1S adA] uonoesues]
fenuuy [ejo] ) i

S3DIANIS NOILNTOSIY ANV HOMVIS3Y Iy




£9'969'9/9'G $

LS0D GILVINILSE "TWNNNY “TV10L Y

(sugeg = 1BRO)

82°165'6¢E $ | 515658 $ | 000°001 SpIED NUSG
IR A4 $ : BESCEL $ | 000°00Z'L USOdS(] 19810 210N03|T
62'690'06 $| 2L9C00 $ | 00062 s31eQ pUT SSAIPPY
62'590'06 $ | 2L9'Z09'e $ | 00062 sejepdn ssaIppy
£6'228'20¢') $ | 928 ¥bS $ | 000'00V'Z Bunrepy/Bunuud vodnos
zELB0'SY $orl1o8 $ | 00008 Woaysy abed adinpy +
6l'668'L48'e $ | oL 108 3| 000005 ¥oeyD abed albuig +

Buyiepy/Bunuud osuD
.3509 [enuUY [Bjo ) 000°L/seIey | S)UM jenuuY 1S3 adfj uonoesuel,

NOLLNZIM1SIA ANV LNIRId ‘SLNdLNO Y




80'8SY 62y 3 ATNO (D) 1SO2 ILVNILSE TYNNNY TV.LOL ‘NIAY
20°80L'ErE $ suoneaouay % "bs go0's | H21S 9181 NASIN-UON
el § Aenuue Y DSy § H bs 000’1 JeIS S¥elS NASIN-UON
— 20edg s0W0 ()

B0

Q0°LT $ SIOINBS JBLIOISNT
Qo'Le $ Yoleasey JUsWAed
0002 $ Anuz eyeg
Q0'sZL S 1SA[BUY SSauIsng
[T $ JBIse ] WesAs
Q0'sgl $ Jpunueibold
00cLL $ 18ABUY
00'6ZZ $ Jabeurpy waford

ajey Aol SeoINBS S wsoUBLUT/[RouYoS ) (B}

STDUVHD I78V 1719 LINO HIHLIO THAY




SEYSYZE6'9L $ {IIA-Y HONOXUHL I-¥) ANVIHINOS XIV
20°8GY 6Ly $ AING (D) — S39dvHD I1gvTE LINN HZHLOIIAY

- $ LS00 Q3AVINLLSS TVIINNY TVIOLIAY

- $ LS00 g3LvINLLSE TVNANNY TVI0L IAY
£5°LLL'E9L $ 1802 GILVINLLST TYANNY TV.LOE AV
19'vP8'¢52'2 $ LSOO O3 LvWLLST TVONNY TWLOL "AlY
£9'869'9.9'G g 1800 Q3.LVINILST TVNNNY TV.LOL "Il
6E'GES'BEL $ 1800 G31VINILST TYNNNY TV.LOL |-V
SO00L'1ELYL $ | SITDIAYES TIVIN ONIDVINI 'ONISSID0NL ININAV XOF HOOT 1Y

ASVINNS T3JON 1S0D




APPENDICES
APPENDIX A — COST MODELS

APPENDIX B — SUPPORTING DOCUMENTS
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APPENDIX A - COST MODELS

1.

The vendor must provide a complete cost model to accomplish ail the vendor tasks,
activities, responsibilities and objectives described in this ITB for Lock Box, Payment
Processing, Imaging, Mail Services, Research, Suspense Resolution, Print and
Distribution, Outputs, Banking and Account Reconciliation, Customer and IVR Services,
and EFT/EDI Outreach. It is the vendor’s responsibility to identify and provide an annual
cost in the cost model for any services the vendor belleves essential in addition to those
identified by the State to assure seamless operation of the MiSDU by the vendor with
minimal oversight by State staff.

The State retains the opfion of selecting those services it deems necessary without
having to use the entire suite of services being offered by the vendor.

The cost model must be all-inclusive of the rates that will be billable to or paid in any way
by the State. If a rate is not identified as part of the cost model, it will not be considered
as a separately billable service. All services in this ITB will be considered to have been
embedded in the rates quoted as part of the vendors cost models submiited with the
response to this ITB. The State does not intend to pay for any services not explicitly
identified as a State responsibility.

Start-up costs of the vendor for establishing the MiSDU or costs related to transition to
another vendor at the expiration of the contract resulting from this ITB shall not be
separately billable. Those costs shall be considered to be embedded within the unit
rates quoted by the vendor in their cost models.

The vendor must attach detailed spreadsheets supporting the costs summarized in this
cost model. They must be specific in terms of numbers and types of staff being applied
to the project, durations, responsibilities, staff hourly rates, overheadfindirect costs, an
organization chart and be supported by resumes of critical administrative or managerial
staff that are part of the vendor response.

A list of hardware and software must also be provided specifically in terms of vendor
name, model, version, if applicable, quantity and any other descriptive information that
might be heipful in the evaluation of the vendor proposal. No consideration will be given
to proposals without such supporting documentation.

The metrics established by the State within the cost models are based on most recent
experience following the deployment of the MiCSES. They have been provided as a
means of acquiring a consistent presentation of an annual cost for establishing and
operating the MiSDU from all vendors responding to this ITB. These metrics do not
represent a guarantee of the same level of transactions either at start-up or throughout
the duration of this contract.

The rates submilted as part of the vendor’s response will remain firm for the initial three
year period of the contract except that they may be increased once each annual
anniversary of the contract issuance beginning with year four of the contract. Such
changes shali be based on general industry changes and supported by adequate detail
to document same. Revisions may be either increases or decreases and may be
requested by either party. The prices quoted each 365 day period shall be firm,
Requests for price changes shall be received in writing at least 90 days prior to their
effective date, and are subject to writien acceptance before becoming effective. In the
event the new prices are not acceptable, the State may continue the use of the contract
with the rates that were presented as part of the vendor response to this RFP..



10.

1.

12.

In the interest of minimizing the volume and complexity of monthly invoices and the
oversight required to audit those invoices, the State recommends that the vendor blend
billable costs for related units of services wherever feasible and identify such blending
within its proposed cost models. The State has defined some key categories, but for
rate and billing purposes, they may be biended as long as ali the services are still
provided. The vendor shall include in their response to this RFP a draft monthly invoice
demonstrating how services will be billed to the State.

For comparison purposes to determine the best value to the State, the State will use the
costs summarized and reported under, A-IX. Summary (A-] through A-VIII).

Award of any contract resulting from vendor responses to this ITB will be based on the
most responsive vendor proposal that demonstrates an understanding of the
requirements identified in the ITB; identifies an overall strategy that will assure a cost-
effective, responsive approach to satisfying the PRWORA and Michigan requirements;
demonstrates prior experience in other states of comparable size, complexity and
duration; and identifies experienced, capable MiSDU key managers to establish and
operate the MiSDU.

The State generally anticipates that metrics will be approximately as foliows: -

* Receipt of 9,000,000 transactions annually representing 5,400,000 items. Generally
employer payments may have multiple transactions. This resulis in an average of
approximately 30,000 receipt fransactions daily.

¢ 33.3% of the transactions will be obligor payments.

+ 66.7% of the transactions will be employer or interstate transactions.

4% of the above incoming transactions are on-line receipts by the FOC's into

MICSES.

There will be a marginal volume of FIDM and Attorney General fransactions.

Federal and State tax offset transactions are included within the obligor payments.

10% of the 3,000,000 obligor annual payments will be accompanied by coupons.

$1.5 billion will be receipted and disbursed annually.

2.2% of the receipted items require research before posting to a specific docket.

97.8% of the receipted items are complete enough fo allow same day posting to a

docket with appropriate effort on the part of the vendor.

» 25% of employer payments will be EFT/EDI inbound receipts at the initiation of the
contract.

» Al inbound receipts and payment attachments need to be imaged.

¢ Outbound electronic payments are expected to approximate 40,000 daily.

» Outbound check volume can exceed 100,000 items daily, with a normal amount of
about 20,000 to 25,000 daily.

+ CP requests for Stop Pay on lost or stolen checks approximate 1,000 monthly.

¢ Requests for bank images of cancelled checks approximate 10 to 12 per month.

¢ FOC requests for Stop Pays represent a small, variable volume. There are no current
metrics, and policy is being considered in terms of limits that may be required.

¢ Envelopes need to be imaged for money orders and checks that have no preprinted
addresses on them. Volume varies.

¢ Customer services calls will average 2,500 to 3,000 daily with sudden, temporaty
increases that can rise to 7,000 daily.

» Spanish and Arabic calls fogether approximate one per month.

o Current experience shows 5% of the customer services calls through the MICSES
IVR’s will reach a customer services representative.



13.

14,

» Customer services calls are generally brought to closure in three minutes.

+ Current experience shows 10% of customer services calls will require research and
further follow-up with the customer.

» Suspense adjusiment, release and repost requests will approximate 700 weekly.

None of the aforementioned metrics represent a guaranteed level of activity. They
represent an informed estimate which can fluctuate due to customer, systems or other
environmental conditions.

For use in estimating and evaluating future State initiated requests for systems or
process enhancements, the State requires the vendor to attach a list of hourly rates that
would be charged for:

Project Managers
Business Analysts
Systems Developers
Programmers
Systems Testers
Data Entry

Payment Research
Customer Services
Other (Define)
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A-l. Lock Box, PAYMENT PROCESSING, IMAGING, MAIL SERVICES

Transaction Type Est. Annual Units  Rates/1,000 Total Annual Cost
Check Transactions 7,200,000

Checks with Coupons 300,000

Electronic Transactions 1,500,000

(Other ~ Define}

A-l, ToTtAL ANNUAL ESTIMATED COST $

For purposes of consistency in evaluating the vendor bids, more specific definitions are as follows:

Check Transaction Each individual postable payment on a check is a check transaction. A
check may contain multipte transactions separately postable.

Credit Card Payment Another type of electronic payment wherein each separately postable
payment is an electronic transaction through a credit card process. 1t should
be noted the State will not pay any credit card company charges either
directly or indirecily.

Direct Debit A type of electronic payment authorized by a payer. An MiSDU vendor
provided web presence would affow authorization of debits against a payer's
bank account. Each separately postable ilem will be considered a
transaction.

Diskette Payments This iz another type of electronic payment. A single check may be
accompanied by a diskette with multiple individual postable payments.

Electronic Transaction Each individual postable payment within an electronic file is a separate
postable electronic fransaction.

Electronic Transfers Hybrid electronic payments limited to two employers where an electronic
transfer of funds occurs through the banking system, but the supporting data
is separately transmitted to the MiSDU. Each separate postable payment
within the electronic file is treated for cost purposes as an Electronic
Transaction. The MiSDU does not encourage the further deployment of this

capability.

Item A single check possibly containing payments on multiple dockets.

Recurring Authorized

Withdrawal (RAW) A process whereby a payer authorizes the MiSDU to automatically debit their
bank account for support payments. This can be a one-time or continuing
authorization.

Transaction A payment for a single docket and payroll cycle.



A-ll. RESEARCH AND RESOLUTION SERVICES

Transaction Type Est. Annual Units  Rates/1,000 Total Annual Cost

Research Transactions 200,000
Refunds 4,000
Folow-Up Resolution 1,000

{Other — Define}

A-ll. TOTAL ANNUAL ESTIMATED COST $

For purposes of consistency in evaluating the vendor bids, more specific definitions are as follows:

Follow-Up Resolution A transaction that may have been posted to MICSES as unidentified which is
later resolved by the vendor due to delayed response by the payer or
additional information received from a FOC, CP or NCP.

Postable Transaction A receipt transaction that has at least two identifiers that match to the
validation database and does not require further research. The application of
business rules would allow limited variance where the identifier may be
imputed for a transposition or single digit difference.

Refunds Transactions that were not intended for the MiSDU and must be refunded to
the payer through MICSES.

Research Expectations Daily about 2.2% of the total daily receipts will be assigned to vendor
research. Telaphone contact must be established with the payer within three
business days, and if not, a leiter must be sent by the close of business of
the third day prompling the payer 1o respond with correct identifiers. By the
close of the tenth business day, approximately 0.02%, i.e. 5 transactions, of
the initial day's research fransaction volume will remain for posting as
unidentified into MiCSES.

Research Transaction Any receipt that has no more then one [dentifier that matches te the
validation database.

Resolution Services A set of services and methodology used by a vendor to validate transactions
using a MiCSES validation database, prior payment records and/or contacts
with the payer by telephone, mail or other sources the vendor may identify.
After ten business days research for each day's research fransactions,
typically 0.02%, ie. 5 transactions, remain as unidentified. The others will
have been posted as identifiable to MICSES or refunded to the payer.

Suspense For the Research and Resolution Services, suspense ganerally represents
the fransactions either incompletely or incorrectly identified and posted to .
MICSES for future research and resolution. However within MICSES are a
variety of suspense conditions that may prevent the disbursement of monies.
These conditions may be due to a payment not having been posted to a
docket {unidentified); may be held due to an unresolved condition with regard
to the docket (no income withholding notice, docket overpaid, etc.); or may
be held due to a CP condition (bad address). For further detail see
Attachment B — Working Documents — Suspense Request Actions.



A-lll. OuTPUTS, PRINT AND DISTRIBUTION

Transaction Type
Check Printing/Mailing

Est, Annual Units Rates/1,000 Total Annual Cost

+ Single Page Check 4,500,000

+ Multiple Page Check 50,000

Coupon Printing/Maiiing 2,400,000

Address Updates 25,000 N
Address End Dates 25,000

Electronic Direct Deposit 1,200,000

Debit Cards (est.) 100,000

(Other — Define) ‘

A-lll. ToTAL ANNUAL ESTIMATED COST $

For purposes of consistency in evaluating the vendor bids, more specific definitions are as follows:

Address End Date

Address Update

Check Print/Mailing

Coupon Print/Mailing

Multiple Page Check

Other Qutputs/inputs

Single Page Check

Each check or coupon envelope returned to the MISDU as undeliverable
without a change of address identified shall be considered a MICSES end
dale transaction.

Each check or coupon envelope returned fo the MISDU as undeliverable with
a change of address identified shall be considered a MICSES address
update transaction.

The vendor will provide for check printing and mailing each business day
using a MICSES electronic file. The MICSES file shall be delivered to the
vendor through the State data exchange gateway by 9:00 AM daily, and the
vendor shall print, stuff envelopes, affix postage and deliver the checks fo a
regional US Post Office within Michigan for mailing by 5:00 PM each
husiness day to assure delivery beginning the nexi business day. Postage
shall be embedded within the vendor unit rates for any mailed items.

The vendor will receive mid-monthly an electronic file for printing of packets
of five coupons for obligors. Printing and malling must ocour within two
business days. Cost of printing, envelope stuffiing and postage must be
included within the rate.

A check that requires muitiple pages for the stub because of the volume of
information that must be printed on the stub. The stub can on relatively rare
occasslons exceed 99 pages.

There are variety of other MiCSES outputs provided {o the vendor which are
incidental to the primary services being requested of the vendor. These have
not been separately identified in the cost models but are assumed to be
imbedded within the vendor proposed rate structures. -These include a
MICSES Validation File, a Vendor Generated Check Print Confirmation File,
a Bank Generated Cleared Checks File, a MICSES Positive Pay File, to
name a few. Postage shall be embedded within all mailing unit rates.

A check in which both the check and the stub are a single page.



A-IV. CuSTOMER AND IVR SERVICES

Transaction Type
Customer Calis

s CP's and NCP’s

v 3 Minute Closure 650,000

v' Extended Research 30,000
¢ Language Services 20
¢ Mail Inquiries (est.) 500
¢ Woeb Inquiries (est.) 2,000
* Voice Mail (est.) 5,000
 Employers 25,000
¢ FOC’s 15,000
» Web Site Changes Monthly
+ Web Emergency Changes 12
(Other — Define)
A-IV. TOTAL ANNUAL ESTIMATED COST $

Est. Annual Units  Rates/1,000 Total Annual Cost

For purposes of consistency in evaluating the vendor bids, more specific definitions are as follows:

Credit/Debit
Authorization

Customer Calls

Employers

Emergency Web
Changes

Extended Research

FOC's

IVR

A non-custodial party may authorize a one-time or continuing credit card payment
or debit transaction for child support. These may be received by the customer
services representatives or through the web site and are considered part of the
customer call volume.

A financial Inquiry to the MiSDU from a custodial party, non-cusiodial party,
employer or Friend of the Court.

Employers with Income Withholding Notices that require research on a payment
transaction that they had submitted to the MiSDU, updates of employer FEIN or
address information, or general inquiries on the child support income withholding
process.

These will be ad hoc changes to the Web site based on emergency conditions the
State may identify and will need to be accomplished within 24 hours.

A custodial or non-custodial party call that cannot be brought to closure within
three minutes. It requires further research either into MICSES, the vendor's
receipts database or further contact within the MiSDU or with an FOC in
assessing and affirming a condition or response. The call will result in an entry to
a call management system, a comparable entry to MiCSES case notes, tracking,
aging reporting, closure, and, if necessary, reopening the issue for further
research.

Friends of the Court with inquiries on receipts that require research and may result
in the need for the correction of misapplied payments or identification of
misdirected payments. Other FOC calls may be the identification of problems in
the manner in which a customer services representative responded to a CP or
NCP that may identify the need for training reinforcement.

An interactive voice response system to serve as the entry point for customers
accessing the MiSDU Customer Services function. The IVR will support separate



.

Languages

Mail Inquiries

Postage

Telephone Costs

Web Inquiries

"~ Web Site Changes

3 Minute Closure

toll-free direct access for employers and FOC's. CP's and NCP's will access the
MiSDU IVR from the MICSES IVR's afer having an opportunity to have their
financial questions resolved with some standard payments status information
provided through a shared procedure interface with the MICSES.. The cost of the
implementation, maintenance and integration of the vendor provided IVR shall be
embedded in the customer call rate structure.

(A future consideration will be to have the MiSDU IVR Interface with the MiICSES
stored procedures and provide for call authentication and predefined financial
responses prior to a customer reaching a customer services representative. The
requirements will be defined once the strategy is concurred upon with OCS and
MICSES. Cost ic be billable on time and materials.)

The vendor must be prepared to provide language services that include at a
minimum Spanish and Arabic. Others may be offered by the vendor as deemed
necessary.

CP and NCP inquiries originating via letter to the MiSDU requiring traditional mail
response.

Cost of postage is to be embedded within the unit rates quoted. No separate
billings may occur for postage.

All telephone carrler costs related to the MISDU operations including
customer services and the use of toll-free lines, IVR connectivity, MiCSES
connectivity, access to the State data exchange gateway, MiSDU
administrative functions, and State email use will be the State’s direct cost
and will be through the use of designated State carriers. Any hardware
reguired within the MiSDU to use the carrier services such as voice
instruments, hubs, routers and servers shall be the responsibility of the
vendor to be imbedded within the unit rates.

CP and NCP inquiries originating on the MiSDU web site requiring email
response.

Due to the need to have current information avaitable on the MiSDU web site, the
State requires the ability to provide for information updates, additions or functional
changes to the vendor provided MiSDU web site manthly, or less frequently if not
needed.

A custodial or non-custodial party call that can be satisfied and brought to closure
within three minutes. The customer services representative can generally satisfy
these calls by providing statuses as appearing in MICSES, referrals to FOC'’s
where the FOC has responsibilities, providing forms or guidance on the
preparation of forms or more general information on the requirements of
PRWORA and Michigan child support requirements. (The vendor is not to
unreasonably limit calls to three minutes for the sake of establishing an extended
research call. Calls must be efficient and effective.)



A-V. SUSPENSE RESOLUTION SERVICES

Transaction Type Est. Annual Unifts  Rates/1,000 Total Annual Cost
Vendor Errors — Misappliet--=s--r~esavmnnnx Non-Billable Activity«s--=e=ses=semcacmrcraarn
FOC Requests 30,000

County Based Research (est.) 15,000

(Other - Define)

A-V. ToTAL ANNUAL ESTIMATED COST $

For purposes of consistency in evaluating the vendor bids, more specific definitions are as follows:

County Based Research ~ Some suspense transactions affect a single county where the party has no
cases in other counties. Those suspense transactions may be researched
by the county and suspsense transactions initiated with the MiSDU. The
MiSDU vendor wil not be required to duplicate the county's research efforts,
but instead the MiSDU vendor will enter the transaction to MiCSES as
requested by the county. The vendor will be held harmless for errors that
may result from the county's research,

FOC Requests The FOC's cannot release or repost monies in MICSES suspense. The
FOC’s must prepare and submit email requests to the MiSDU. Only the
MISDU staff may effect releases, adjustments or repostings within MiICSES.
The suspense codes and actions are identified in the ITB Attachments. In
taking the appropriate actions within MiCSES, the vendor will need to confirm
the research provided by the FOC for suspense conditions affecting multiple
counties, make adjustments to the affected dockets, identifying make whole
requirements to the State, and establishing recovery accounts, if necessary.

Suspense Within MiCSES are a variety of conditions that may prevent the disbursement
of monies. These conditions may be due to a payment not having been
posted to a docket (unidentified); may be held due to an unresolved condition
with regard to the docket  (no income withholding notice, docket overpaid,
eic.), or may be held due to a CP condition (bad address).  Research and
Resolution Services are focused on transactions either incompletely or
incorrectly identified and posted to MICSES. Suspense Resolution Services
are focused on the application of FOC requests to release and/or repost
transactions on hold due to case conditions.

Unidentified The vendor is required to proactively resolve any transactions within MiCSES
unidentified status.

Vendor Errors —

Misapplied Vendor errors are referred to as misapplied payments. Any activity required
to correct and make-whole such error transactions are the total responsibility
of the vendor. Discovery of such errors may originate with the vendor,
FOC’s, CP's, NCP's, employers or the State. These are not biilable costs.



A-VI. BANKING AND ACCOUNT RECONCILIATION SERVICES

Transaction Type Rate Per ltem

Stop Pay Exception Condition

Bank Images Exception Condition

Transaction Type Est. Annual Units Rates/1,000 Total Annual Cost

(Other — Define)

A-VI], ToTalL ANNUAL ESTIMATED COST : $

For purposes of consistency in evaluating the vendor bids, more specific definitions are as follows:

Banking Services This shall include any and all services provided by the vendor's banking
subcontractor in support of the MiSDU. This includes maintenance of MiSDU
accounts, daily deposits, check redemptions, generation of cashed check
files, EFT distributions, daily and monthly reconciliation reports, real-time on-
line access o account status, normal client stop-pay requests, image
requests, stolen check research and reimbursement, generation of earnings
on the float within the MiSDU bank accounts, and any other service to make
the banking seamless and fully supported by the vendor. All such services
are embedded within the vendor’s other rate structures.

Billable Services Certain Stop Pay fees and image requests may be biilable {o the State where
the State has created a condition that demands an exceptional increase of
Stop Pays. The rate for a Stop Pay should be identified in the cost model. If
the vendor expects to bill for and receive payment for any other banking fees,
they must be identified in the cost model and estimated for an annual period.

Check Images Check image requests will accrue as part of doing business. Court hearings
generally require timely documentation. It is expected that images of checks
cashed by the bank shall be made available o the State within five business
days of request by the State.

MNon-blllable Services All of the above noied banking services are considered to be part of the
vendor services rates identified in other areas of the ITB cost model, with the
exception of Stop Pays, images, and other conditions that are directly related
to State caused conditions. No separate billings for these services may be
presented nor may any earnings from the bank account float be applied by
the vendor {o off-set these services fees,

In addition the vendor's banking subcontractor must not charge recipient's of
MICSES-MiSDU checks a fee for cashing those checks. With the State
providing a positive pay file to the vendor’s banking subcontractor, there is no
longer a risk fo the subcontractor.

Stop Pay Stop Pay requests will accrue as part of doing business. Timeliness is
critical. The requests must he acted upon immediately by the vendor bank
no later then the start of the next business day.



A-VII.LEFT/EDI OUTREACH

Transaction Type Est. Units Rates/1,000 Total Annual Cost

Interstate Certification - Not Billable -
Employer Certification - - Not Billable
Employer Updates Not Billable-- ---

(Other — Define)

A-VIl. ToTAL ANNUAL ESTIMATED COST $

For purposes of consistency in evaluating the vendor bids, more specific definitions are as follows:

Interstate Certification The vendor Is required to work with other States in the validation of their
data and the testing of their initial EFT/EDI transmission. This is not
separately billable since the vendor benefits from the receipt of electronic
payments through the avoidance of future manual validation, research
and posling of transactions. The service includes hoth inbound and
outbound EFT/EDI services.

Employer Ceriification The vendor is required to work with employers in the validation of their
data and the {esting of their initial EFT/EDI transmission. This is not
separately billable since the vendor benefits from the receipt of electronic
payments through the avoidance of future manual validation, research
and posting of transactions. '

Employer Updates - MICSES  This requires the vendor to be the point of contact for employer
notifications of FEIN and address changes. This activity is not
separately billable and is incidental {o the handling of employer customer
services calls.

Other Considerations:

The State is interested in achieving significantly higher levels of EFT/EDI use by employers (inbound),
interstate agencies (inbound and outbound), obligors (inbound} and custodial parties (outbound). The
benefits include potentiaily lower cost to the State and the vendor, more accurate processing and timely
disbursement, This is viewed by the State as a critical process for positioning the State to provide
significantly improved service to the stakeholders.

Within the Work Statement, the State has indicated objectives of 80% or higher outbound and inbound
EFT/EDI with other SDU’s and 95% of the 100 largest employers not yet using EFT/EDI for inbound
payments within twelve months of contract implementation. The Siate would prefer to ses a much more
aggressive initiative in migration towards the use of EFT/ED! for all stakeholders and partners.

The vendor Is encouraged to propose a strategy for effecting greater migration to EFT/EDI. Any such
outreach strategy and its costs or vendor incentives must be identified within this cost model. This should
include:

Specific goals.

Pianned activities to prompt the use of EFT,

Timelines.

Measures of Success.

Potential cost avoidance fo the State and when the cost avoidance may accrue.
Financial or other incentives to be offered to the vendor to achieve the goals.



A-VIII. OTHER UNIT BILLABLE CHARGES

(a) Technical/Enhancement Services Hourly Rate "5\ tor Use In
Project Manager —— || Evaluating Future
Analyst S State Requests for
Programmer System or Process
System Tester Enhancements.
Business Analyst
Data Entry

Payment Research
Customer Services

Other_
“{b) Office Space —
Non-MiSDU State Staff 15,000 sq. ft. 3 [sq. ft. annually
{c) Transaction Type Est. Units  Rates/1,000 Total Annual Cost
A-VIil. TOTAL ANNUAL ESTIMATED COST  (C) ONLY $

(a) These represent unit rates for additional services to be used during the first three years of the
initiation of the new MiSDU under the contract originating from this RFP. These shall be applied only
when the State requests additional services be added that were not part of the original RFP and
resulting contract.

{b) Office space for use by non-MiSDU State staff. The cost should include all related support costs
such as utilities, parking, janitorial services, trash removal, building maintenance, etc. Described in li-
D-6, (a) of the Work Statement. The State will affirm its requirements within 30 days of the contract
award. This will be separately billable to the State,

{c) Any other billable costs for which the vendor expects the State to be responsible must be identified
and extended to reflect a total annual cost. The absence of such other costs being identified in the
vendor's response to the RFP will result in billings for such services to not be honored by the State.
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CosT MODEL SUMMARY

A-l. LocK BOx, PAYMENT PROCESSING, IMAGING,
MAIL SERVICES

A-ll. ToTAL ANNUAL ESTIMATED COST
A-lll. TOTAL ANNUAL ESTIMATED COST
A-1V. TOTAL ANNUAL ESTIMATED COST
A-V. TOTAL ANNUAL ESTIMATED COST
A-VI. ToTAL ANNUAL ESTIMATED COST
A-VILToTAL ANNUAL ESTIMATED COST
A-VIIl.OTHER UNIT BILLABLE CHARGES — {C) ONLY

A-IX. SUMMARY (A-l THROUGH A-VIiI)

a7 - - . - - N - S < S A - S - N -
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15. Special Initiatives Unit (SIU) Metrics

16. Consolidated: Central Functions and Special Initiatives Units
17. MICSES Supportable Desktop Configurations
18. Disaster Recovery Requirements

19. Comprehensive Right to Audit Requirements



1.

PERFORMANCE, METRICS, AND REPORTING

The following performance criteria are deemed to be a measure of critical activities and events
that define the successful operation of the MiSDU. Reporting on the criteria shall be weekly. To
invoke penalties, the State will apply an escalation process as follows:

1. Informal review of the problem area with the vendor.
2. Provide a warranty letter to the MiSDU vendor.
3. If no action or adequate resolution within 24 hours, corrective action plan requested.
4. If no resolution with corrective action plan within 5 business days, penalty invoked.
5. Escalation may be accelerated by the State due to the severity of the problem.
Protcessing .. , , RN i e LT
G ne o e b G e patarmanes oo o oo b Staflstleal ot ) v oo :
ftom Area of Relerancet Descriplion of Task | o civement.. | EXCOPHORS. | o 0 rerment || Ponaities | Commants
Open envelopes  JAll llems scanned into|Yes or No tNo Further Mall |Report # of IMBEDES.
and remove the system each Waiting atthe  |envelopes in each |SERVICE.
contents at a business day Paost Office Interval. $1,000 per
minimum of two avenl
1p intervals daily.
Produclion in Percentage of Work  [99.9% of Following 1}2 days to IIMPEDES |Incident report]
Payment Completed. Ensure  jpayments holidays when |MICSES when ISERVICE.  |whenaver not
Procassing that 2 day federal pracessed, and  [the postal postable - no $1,000 per  jcompleted.
disbursement 100% sent to sarvice does notjexceplions. event, and for
timeframe is met. slate-wide system |work. During 2) FiDM statlslics  jeach 5% of
{Employer, FIDM, within 2 business |conversion ($/# needed) Daliy Work
Interstate, UA, EFT, |days {(counting periods, or as Not
and Obligor} day of receipf).  japproved by the Complated
state in ]
advance, FedEx
use, elc. does
alfow for
oxception.
2P
Accuragy In Percent of Accuracy  [99.80% When the Deflne sample size MPEDES . |Incident repord
Payment For Processing linformation and provide SERVICE.  |whenever not
Processing supplied by the |stalistical report for|Sampled for [completed.
payer is itsuse. Useofa  |a One Month
inaccurate. 2060 ilem sample |Paried.
size is needed $10,000 for
(anything less each 1410 th
requires average  jof 1.0%
multipliers). greater than
0.2%, L.e.
99.70%
accuracy rate
resulls In
510,000
penality.
ki
Recelpling Measure dollars and  |[100% of As approved by |Stats on # and § of |[REPORTINGACH
transactions received |"Production in the state In each type, per day, [$500 par Guldelines are
by type {(employer, |Payment advance. anl breakdown on {evert limiting
obligor, FIDM, UA,  |Processing” (llem % of efectronlc vs. reports on
Interstate) pius others |2P) paper. (Bolh efectronic
if defined by the receipts and possibility.
system. disbursements.)

4p




Electronic Electronic Marketing, [All{when If the State Track # metrics REPORTING
Transaclions RAW accepled by the  |causes the ltem $500 per
state) need dales |to be delayed gvent
of completion and
determination of
savings Impacts
on state if vendor
Is fate
5P
Electeonle Online Payment for  |All {when |If the State Track # disbursed |[IMPEDES
Transacilons Obligors & accepled by the  |causes the item |and # Incoming by |SERVICE
Employers, Clean Qulisiate} need dates |to be delayed  |type, and § for $10,000 per
bound Interstate of completion and each, file event.
determination of $500 per
savings impacts transaction
on state if vendor event.
is late
il
Out of Balance Percent of out of 106% Following Aging reporion #  [RERORTING
ltems balance items hotidays when  |of days checks are |$500 per
rosolved within3 to 5 volumes are post-dated. event
business days high.
i
Banking deposits {Deposit eachday's |YesorNo Saturdays and  |Amount deposited |IMBEDES  (Incident report
processed checks holidays. each day. SERVICE . |required
with bank before $10,000 per |whenever
close of bank's event ocourrence
posting business day does not
happen.
8P
Disbursemenis/  |Provide statistical 100% As approved by JRepor of dolflars  |RERPORTING fincident report
Paymenis count of dellars the state in disbursed by $500 per requlred
disbursed by check, advance. paper, EFT, debit, jevent whenever
Direct Deposit, stored or other methods. occurrence
value card, or other. does not
happen.
ap
Incorrect County  {Mall correspondence |State parforms Exclusion of Tally daily, the REPORTING|Refer to 12P:
cofrespondence  [back 1o countles random post holiday number of illems  |$500 per Incorrect
within 2 business maonitoring of processing by 1 {sent back without |event Counly
days vendor day. being processed. # Corresponden
and % needed also ce
{of total to go
back.}
0P
Employer Merge B of employers 100% of fileon  jVolume exceeds NOT APPLIC{Assumes
merged at weekly weekly basis level of effort ABLE reasanable
Intervals and extended buslness
level of effort process
places
workdoad
wilhin levei of
effort.
Currenily not
SDU function.

11P




Oufpﬁt g

Area of Reference] Description of Task

: Parfomance

. Exceptions

7 Statistical

50

e jAr Messiirement _Massurement | Fendties | Comments
Production in Data Transmisslons  |Yes or No When MICSES |Tracking of IMPEDES.  jIncident report
Payment o complete end of andfor galeway [requests by SERVICE  jrequired
Processing day process fo is unavallable to |MICSES for file  |$10,000 per fwhenever

MiICSES by 6PM. acceptrecelpt |earfier than typlcal, |event eIror oceurs in
ifiles, transmission
or creation.
10
Transmit Check  |Files transmitted to  |Yes or No When MICSES |Track of limes IMBEDES.  |Incident report
print disbursement]|check prinf vendor by delays, approval [when mullipls filas {SERVICE  |required
ifiles. 12 noon daily requlred by statefor no files are sent [$10,000 par lwhenever a
beyond 12 noon.|to vendor. event "No”,
If MICSES does
not deliver
check print file
by 8am.
20
Check 100% of propery Yes or No Flles dellvered |Track numberof [IMPEDES. |Overfaps with
disbursements submitted MICSES afler 12 noon by [checks printed SERVICE |task# 20;
disbursements MICSES each day, and # of |[$10,000 per |Transmit
printed, mailed, and foltowing EFTs that went out Jevent Check print
postmarked same holidays when |each day. disbursement
day. volumes may be files,
exlreme or
MICSES delay,
approval
required by
vendor beyond
12 noon, orif
MICSES doesn't
send properly
formalted filte
30
Transmit Check  Fifes transmilled to  {Yas or No Systems issues IMPEDES |incldent report
confirmation file  |MICSES from vendor with gateway or SERVICE |frequired
or checek printer dally MICSES $10,000 per |whenever
by 6PM event arror ocours in
fransmission
or crealion.
40
Transmit Flles transmifted 1o |Yes orNo Filgs delivered |1, Track of imes  [IMBEDES. [1. Incigent
electronic electronic after established [when multiple files [SERVICE.  [report
disbursament files |disbursement vendor time by MICSES [or no files are sent |$10,000 per lrequired
by TBD tima dtaily following fo vendor. 2. If event whenever a
{when this becomes holidays when  [electronic ‘Mo,
available). volumes may be |disbursement
exlreme or doesn't go.
MICSES delay,
approvat
raguired by
vendor beyond a
lime (o be
determined, or If
MICSES dossn't
send propeitly
formatted file




Customer Services

. . - - 1o Pérformance 3 . Statistlead f oo 0 peals o
tem  {Area __qifERgferenee Qmﬁpﬁmof'l’ask ‘Maasureme | . ;Exceptions Measurement - Penalties | Comments

Call Center Total Calls Offered | 100% of IVR daily Hn the event of  |Measusing # of REPORTING
during call center and 100% of ACD non-standard  |calls passed to Tier|$500 per
heurs of operation.  |dally maintenance 2 sachday. #of |event

time calls, per hour, per
1CS requirements  |day.

Call Center Total Calls Answered [98% of calls Calls Total calls REPORTING
during hours of offered from the |abandaned answered and 10tal 1$500 per
operation ACD and wailing  |within 30 calls abandoned  levent

more than 30 seconds are on all 4 lines,
seconds. deamed not
intended for the
208 SDL,
Catl Center Total Calls Resolved {100% of Calls 100% Closure er|Comparison of BEPORTING
in Three Minutes Each Day Defersal for Incoming IVR $500 par
Involving A Extended Metrics and event
Customer Research. Ne  [Disposition
Services Exceptions. Factoring in Calls
Representative, Defered for
Excluding Any Extended
Call Deferrad for Research
Extended
2G5 -(a Research

Call Center Total Calls Total Calls 95% Closure the|Report Quiput from{REEORTING
estabiished as Deferred for Mext Business |Vendor Call $500 per
Extended Research  |Extended Day. Management event
Calls Research and Exceptions Syslem Based on

Fallow-Up Allowed for Date and
MICSES Disposilion Stalus
2CS - {b) Downlime

Calt Cener Average Speed to Average wall iime |Exceptions to bej=<2 mintde IMPEDES
Answer (mm.ss)or  [on line before noted in incidenljaverage for CP/  |SERVICE
wait ime on flnanclal fealls repost and NCP and employer |$1,000 per
conlacts abandonedfdropp |approved by the flines =<1 dally average

adtobe <2 Stals. minute for FOC
3CS minutes, .

Call Center Average Talk Time  JAverage 3.0 min. [As approved by {Measute ol #of  JIMPEDES  |Consider
per call {mm.ss)on  [of talk time the state In calls to each CSR. |SERMICE  |different time
lhe all 4 lines averaged across |advance. Use praductivity # (51,000 per  [limits for
(payeripayee, FOC, |alllines. reporling. Talk daily average|Wayne Co.
anxd employer) time, wait ime, and|REPORTING[iine.

abandoned #'s $500 per
needed for all 4 event
fines.

ACS

Call Center ~ Tier 2jAging In Tler 2 for CP §75% resolved in  |As approved by |Measure % of total [REPORTING |Vendor to

and NCP callers first calt with cllant|the slate In catls for each, and 18500 per provide
closure, 80% of |advance. number of calls for fevent guidance If
remaining 26% each. Aging report necessary.
revlewed after 24 for all 5 days.
hours and
responded to
same day, 100%
reviewed with
customer after 48
hours. 100%
resolved afler 5
5CS siness days.




Calf Conter Respond to voice mail]100% within 1 As approved by [Avg. cycle fime for [IMPEDES  |Possibly use
messages left by business day the state in resolving VM SERVICE. lvoice mall
customers waiting X advance. messages. # of VMI$100 per ilemjnumbers
{currently 5 minules) messages inthe  [not answered]deducted from
minules or more general, forms, and{next droppad calls

address change  |business metric?
mailboxes. ¥ of day.
items resclved with
1call,
B6CS
Correspondenca  [Mail requested forms [Stale performs | Exclusion of Report on # of IMPEDES.  |Forms : chng
forwarded within 2 {within 2 business randem post hollday requests daily. SERVICE . |of adde, EFT,
business days days monitoring of processing by 1 |Report amount of  [$100 per ltemicred. Letler,
vendor day. "forms" carryover. inot malled  {Pin change,
next Wayne Co.
business corresponden
7CS davy,. ce, eto.

Cali Center Identify the top 6 100% As approved by 1% of tolal calls for REPORTING JAnecdotal
reasons for the calls the state in each, and numbar |$500 per information 1s

advance, of calls foreach  levent needed for
Exeludes simple |within call center non-tracking
calls that don't  |tracking system ficket calls.
generate ticket.

8CS

Change of Address|Entry of change of 100% Following |Reporton # of REPORTING

/ Pln Change address requests and holldays when  Jrequests dally. $500 per

Request change of employer volumes are Report amount of |event
addrass, and pin largest “address change”
changes inle MICSES carryover. #
within 2 business EFT/Pin requests
days of receipt per day,

@CS
Call Center IVR Emergency 100% resolved by {As approved by I# of times counties [IMPENES.  |Procedure
Requests the greater of 8amithe state in request IVR SERVICE  |needed for
or 2 hour window [advance. change each day. |$500 per item|SDU and
{during business for each counties.
hours) delayed Pending IVR
nolice. WAP Input,
10CS .

Reissue checks - |Accomplish check 100% In 2 days # of vold checks , |IMPEDES.

Volds relssua within 2 for voids that caused the SERVICE.
business days of dally # of reissued |$100 par item
notiftcation or checks. nof entered
returned check over 15 days.

11CS

Suspense or Respond to 70% within When request  |Track how many |IMPEDES

Recelpt county/state requasts jbusiness days volume exceeds |requasls were SERVICE.

Adjusiments for receipt and 100% within 7 [contract level of [made for $100 per {tem)
adjustments or business days effort estimates. |adjustiments and  [not entered
stispense releases MICSES suspense releases fover 5 days,

downtime in for each hold. unfess
Managerial Track average tima|restlting from
melrics does not|{weekly) each Stale
excead 30 transaclion takes. {systems or
minutes per day.|# of items lhatgo  jenvironment
back to payor. Issue.
12€8




Reissue chacks - |Accomplish check 100% In 15 days B oflostchecks  |IMPEDES.  |Ailidavit to be
Lost refssue within 15 for lost checks thatcaused the  |SERVICE  Isent cutfor
business days of daily # of reissued [$100 per item]stop pay
notification. checks. not entered  {claims for lost
over 15 days.|checks
13CS8
Bank Relssued Accomplish stop pay {100% in 15 days |When the bank [# of stofen checks |IMBEDES  [This
chacks - Slolen  jwithin 15 business  {for stolen checks {or plaintiff that caused the SERVICE. |[timaframe
days of notification delays the daily # of reissued {8100 per itemvery
: process beyond |checks. notentered |deparxdenton
an aceepleble over 15 days. |banking
timeframe. system, Use
of affidavit
14CS required.
Ancillary Services & Research.
_JAtea of Refy “;W ton ot Task| 1iacirement | BXCoRtONS/  Pongitles:. |
Ancillary Services {Process bad address |100% wilnin 2 Vatume exceeds|Track # of bad IMREDES
(as defined in ITB} jraturns. business days for |both originat addrass returns, |SERVICE. |Relssue
bad address contract level of [Track fevel of effort|$1,000 per  {checks -
effort and each day's  |Volds, links to
extended level detay this item.
of effort
1A8
Ancilfary Services [Process stop pay 100% within 2 Volume exceedsTrack # of stop  [IMPEDFES #1108
{as defined in ITB) [requests. business days for |both orlginal pay requests. SERVICE  |Relssue
stop pay request |contract levet of JTrack level of effort[$1,000 per  [checks -
{10 days after sffort and each day's {Voids, links to
inftial request} extended leve! delay this Hfem.
of effort
2A5
Ancillary Services |Process lostchack  [100% within 2 Volume exceeds|{rack # of lost IMPEDES. |#13CS:
(as defined in iTB) [requests. business days for jboth ariginal check requests. [SERVICE  |Relssue
lost checks {10 icontract level of [Track teve! of effori|$1,000 per Ichecks -
days after initlal  |effort and eachday's [Volds, links fo
requast) exlended lavel “{delay this itern.
of effort
3AS
Ancillary Services [Process stofen chack|100% within 2 Volume exceeds|Track # stolen IMPEDES.  [Thisis for
(as defined in ITB) [requests. business days for tboth original check requests. [SERVICE. jrequesionly.
stolen chack conleact level of |Track level of 51,000 per {Once
request and return|effort and effort, G8 each day's  fprovided {o
of bank packet  |extended leve! delay tha bank, this
of effort measure
excludes bank
procassing
and time to
refund money.
4AS
SDU Research Percant of SDU 100% Resolutlon 1) #5 resolved IMPEDES.
Research items incledes within 10 business [SERVIGE
resolved in 10 returning days. 2} Oldestin  |$4,000 per
business days paymentio the fresearch. each day's
payer due {0 delay in
lack of closure of a
Hnformation of day's
response, of research
MICSES. over 10 days.
SAS




Suspense Backlog iClean-up of Suspense|100% by a date to # of Wayne County |[NOT APPLIC
backlog inherited from|be determined if items resolved ABLE
Wayne County as of |this service Is sach day.

2/18/03 accepled by the
BAS Slate
Ancillary Services |Track stolencheck  1H00% Volume exceeds{Track time for bank|REPORTING
{as defined in 1TB) |refund process both orlginal to refund the $500 per
contract level of fmoney fo the event
effort and complainant. Need Jresulting from)
axtended [ovel [stats on current # {vendor bank
of affest in process, oldest [delays over
in process, avg. |30 days. if
time {o refund, and [non-vendor
# of refects by bank delay,
bank. no penally.
7AS
Manadgerial . L :
Hish " {Asea of Referencef Desceiption of Fask Exeptions | -, st b poiaties | “Cotmiedts:
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Recelpts and All collections State review of  |Durlng vnusual JAging repori on IMPEDES  Disbursement

Disbursements reconciled dally and  |dally and monthly |efrcumstances  feach day's EISCAL defined as

reconglled wilhin  |bank account reconclfiation that would not  freconclled ltems  HNTEGRITY. |owiput from

10 business days |reconciled monthly  [reports. Yes or no.|be reflective of jwithin 10 days. Yes{$10,000 per |SDU to
within 10 business ongolng or no, of under euent MICSES.
days operations. treview. If beyond

{Exceptions to bej11 days, anitem
noted In Incldent noling reason will
report and be entered.
approved by the

1M State.

Stelen, misapplted, [Vendor responsible  {100% (Timeframe {Payer provides [Report on how HMPENES,  |Example on

wrong payment  |for all penallies and  |based on incorrect data or fmany funds are SERVICE  jwrong

amount {see note), |recovery costs. systematlc validation stolen, misapplied, IVendor payment is
lost funds, walk-in [Vendor 1o reimburse  |process). Within 2 linformationis  [misdirected, of tost iMakes Whaole}$100

cash, or other State for amount of  |days from Incorrect. on a weakly basis, fon All recelpled in
loss. determination of Track #/$ of vendor{Related as $10.....

vendor erot... make-wholeona |[Cosls
frorn opening of weekly basls.
call center

2M tracking ficket...

System Operation [Track all nop- 100% Total system(s) [REPORTING]Incldent report
productive {ime due to downlinse per week|{$500 per required
system downtimes (MICSES, vendor [event whenever

syslems, efc.). outage on
vendor
system
acours.




2. MiSDU SYSTEM RELATIONSHIPS AND INTERFACES

MiSDU

- Distribution Functions
Prints & Mails -
* . Payments,
*  Coupons ..
*  Statements o
EFT0 CP

Reconciles

. Gustomer Servifelal:
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'FOGC Service Line
Employer Service Line
Coligor Service Line

" Cust. Parent Service Line
Cratreach-Emplaver/Obligor
BFT Signup~Custodial Pmit

IVR

Recelpting Functions
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Validales
 Resoarches
Employer Notice (Eirors}

Misapplies/Misdirects
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v e

" Other Functions -
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4, PosTING CRITERIA — BUSINESS RULES AND PRACTICES

MISDU H!stoncai Postzng Outcomes &
‘ Performance Objectlves

‘Dally Average Transactton Volume L 30 000 ,
Z,Posted to MICSES Same Day (9? 8% L ,7.28.840

660

) Transferred to M:SDU Research _ L

Resoived in 10 Busmess Days
45 R T
Unreso!ved Foﬂewmg Ten Days T -
' Fmal Drsposmon R
‘Retumed to Payer~—Non Support L L
Posted to MICSES UNID I A R
AM!SDU Follow-up ~ 30 days R el

*Note: Based on 12/01/03: 12115103 Some payers take up to 30 days to
respond to a lefter, or additional research is done to impute tdentifiers. -

Current business rules and practices follow. Metrics represent current volumes and are no
guarantee of specific transaction levels due to the potential changes in client requirements and
the environment. This is presented as a guide fo the vendor on how validation occurs now, but
it does not imply the need for the vendor to follow the same processes. The selected vendor
will be expected to attain equally or better posting performance using their methodologies and
processes.

Business Rules and Processes
N High-Volume Posting (97.8% of transactions posted same day — 28,800)

A. Initial Posting — Social Security Number or Name and Docket Available

1. Social Security Number and Docket Number in Validation Fite
2. Obligor Name and Docket Number in Validation File
« If 10+ withholdings and out of balance, return to payer.
« If $4,000 or greater and doesn’t meet posting criteria, return to payer
¢ Log returned items,
3. For all others if posting not possible due to problems with the two identifiers not
matching, refer to next validation stage.

B. Second Stage Resolution
1. Applies business rules to impute values, for example —
¢ One character/digit off rule.
e Transposed numbers.
e Add “0's” to docket number fewer than six digits.
* Maiden name mismaich, etc.
* Misspelled names, middie names instead first names, etc.
¢ Obligor and CP SSN both provided, then use obligor SSN.



2. Provides quality assurance checks to assure posted where possible according to
rules.
3. If stili not postable with two identifiers, forwards to MiSDU Research.

1. MiSDU Research

Postable Conditions
1. Social Security Number and Obligor Name and only one unique docket found in
Validation File or MICSES. (Note: If muitiple records in MICSES but only one
docket assigned, post to docket.)
2. Docket Number and County Code/FIPS found in Validation File
3. Use research tools if a single identifier but with other indicators and if:
e Only one matching Docket Number in Validation File, then post to docket.
» Multiple dockets with the same member ID, then post to one of the dockets.
* Multiple dockets with multiple member ID’s, then do -
v Manual allocation or
v Postas UNID, or
v Return payment.
* Only one matching Social Security Number in Validation File.

Tools and Methods
(a) MiCSES and/or Data Warehouse
¢ Social Security Number and Docket Number in MiCSES and/for Data
Warehouse File
Obligor Name and Docket Number in MiCSES and/or Data Warehouse File
Social Security Number and Obligor Name and only one Docket found in
MICSES and/or Data Warehouse File
¢ Docket Number and County Code/FIPS found in MICSES and/or Data
Warehouse File
v If docket number and county code match, verify that there is not a similar
match if the county code is assumed to be a FIPS code, i.e. add a leading
“0” to the two digit county identifier provided by the employer or obligor to
verify no other potential docket number matches.
» Only ocne matching Docket Number in MiCSES and/or Data Warehouse file
* Only one matching Social Security Number in MiCSES and/or Data
Warehouse File.

(b) Postmg History
Search for prior check with same account/routing number posted successfully
and use Docket/Social Security Numbers from that check.

» Search for name/address match with MiCSES; RHIS amount matches and/or
notes can be used to confirm payment.

+ Search for same employer name with check that posted successfully and use
Docket/Social Security Numbers from that check. (Employer usmg different
account.)

» Search for posting amount to see if match can be made on employer and use
Docket/Social Security Number from that check.

* Search by FEIN in the validation file or MICSES and/or Data Warehouse to
find prior payment and use Docket/Social Security Number. (Valid for CSES,
but diminishing application in MICSES)

» If money order, reviews image of envelope for possible additional identifiers
such as name and address, postage mark and post office box address used.



(c) Employer, Obligor, Michigan agencies, Other States and County Contacts for
Payment Posting

(d) Others that may be proposed by the vendor.

Employer Contact
¢ Obtain {elephone number from check, prior check or statement, MiICSES
database, MiCSES and/or Data Warehouse, telephone system
information, Internet, professional, trade or business organizations.
» Telephone contact within 24 hours with continued efforts over next 48
hours.
¢ If telephone contact not possible, mail notice within 24 hours.

Obligor Contact
» Obtain telephone number from check, MiCSES database, prior check or
statement, telephone system information, internet, professional, trade or
business organizations.
¢ Maintain log of contact attempis.
» Letter within 48 hours with continued phone contact efforts over next 10
business days.

County Contact
o |f county FIPS/Code provided, last resort contact with county if direct
contact with employer/obligor not possible. Intent is to use institutional
knowledge at the county to recall relevant information. Limited usefulness
primarily in small counties and for {imited period of time following MICSES
deployment. Vendor is always to initiate contacts with the FOC’s using the
standard FOC contacts identified for MiSDU liaison.

Documentation and Resolution
¢ Vendor documents efforts with furnover of any payments for refund to an
employer or abligor. If State is able to research and post using the same
business rules, consider remedies to prompt improved performance,
» Vendor to use contacts provided by each county.

[l Alternative Approaches for Final Resolution (Seven one-hundredths of 1%, i.e. 15 to 20
transactions) which then reduces fo two one-hundreths of 1% (5 transactions) posted as
unidentified.

¢ Post as UNID to MICSES (20 transactions daily)

* |f found not to be a support payment, refunds through MiCSES.
v Uses 50 character message line in MiCSES to input meaningful message to
printing on check stub.

¢ If unidentified, weekly reviews new postings in UNID from MiSDU Research.
1. Reviews available information to assure all identifiers or research tools and
methods were applied. If not, attempts to impute based on available information.
2. If obligor merged, post unallocated payment to one of the obligor's dockets, and
then MiICSES will allocate.
+ Wage payments will only allocate to dockets with active IWQO’s.
+ Obligor payments will aliocate to all tickets with or without IWO’s attached.
3. Sends second letter where no response was received from first ietter.



4. Provides phone number (with voice mail capability) for the payer to contact and
leave a message.
+ Reposts based on information collected.

5. CUSTOMER SERVICES METRICS

Customer Service Calls]
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Customer Services Responsibilities

Client Call
Received by SDU Role: Closure or
Call Type Gentral-SDU [Responsibility Forward
1}eP-Missing Check Central-SDU |SDU Closure gfﬂ“m‘mngU s and works (o [
2[CP-Forgery Check Central-SDU _|SDU Closure clozz‘:: -DTown
3JCP-Check Senl to Bad Address Central-SDU {SDU Closure Forward - Other group has
responsibltity for closure.
Closurs/Forward - SDU has Inltial
4)Address Change 1Central-SDU |1SDU Closure responsibility for closure, but forwards if
corrections reqgulred or furthar
clarification.
Forward/SS, FOC, PA - Heirarchy of §——
51Bank Account Change (set up EFT) Ceniral-SDU {SDU Closure Rz;:: ral y
6lein Administration {Resels) Central-SDU |SDU Closure

7CP-Payment on Hold

Ceniral-SDU {SDU

{Refer Client o FOC

8)CP-CerltDacert Problem

Ceniral-SDU JOCS

Refer Client to Support Spe

aciallst

9ICP-Last Payment Information

Centrai-SDU ISDU

Closure

10ECP-Maney Hald/Nol Disbursed

Central-sDU |Foc

|Refer Client to FOC

11]cP-PRWORA Distribution Central-SDU_|SDU |closure
|Explalns
12|NCP-Distribution of Payments Cenlral-SBU |SDU Distribution/Closure
Refer Client to FOC or
13| Tax Intercept Local FOC OCS as last resort
Refer Client to FOC or
14JCP-Tax Offset Local FOC QOCS as last resort
Refer Client to FOC or
| 15|CP-Offset Recovery {lLocal FOC OCS as last resor
Refer Client to FOC or
18 NCP-Tax Money Recelved Local FOC OCS as last resort
Refer Client to FOC or
17{NCP-Tax Refund Local FOC QCS as last resort
18{FOC Handbook {Local FOGC Refer Client to FOC
19]Enforcement (Show Cause) Local FOC Refer Client to FOC
20)Enforcament inquiry Local FOC Refer Client to FOC
21|Enforcement (iw) Local FQC Refer Client to FOC
22INCP-Excess Payment {SNEX hold) Local IFOC Refer Client to FOC
23[NCP-Payment on Hold Local FOC Refer Client to FOC

24|NCP-Misapplied Monay

Ceniral-SDU {SDU

Closure

25|Name Change

Refer Client to FOC

26]Medgical Enforcement

Local [FOC

l.ocal FOC

Refer Client to FOC




27|Locate {MDL} Locai FOC Refer to FOC or Spt Spi
28[Forms {not In Pro Per - mall to caller} Local FOC Refer Client toc FOC
29]n Pro Per Forms (mall to caller) Local FOC Refer Clisnt to FOC
30[StatusiMortgage Letters (mall to cafler) Local {FoC Refer Client to FOC
31finterstate Calls Non-Payment Local |FOC Forward{Spt Spl
32|Hearing Veriflcations Local |FOC Refer Client to FOC
33]IWO Status Veiificatlon Local IFOC Refer Client to FOC
34[Case Initiation {no Court Order yet} Both |FOC!SDU Forward/Spt Spl_
3I5]IVR Clarification Central-SDU IFOC Closure

36]Pre Order to Show Cause Resolution Local FOC Refer Client to FOC
37[Consent Heardngs Local FOC Refer Client to FOC
38|Bonus Central-SDU |SDU Closure
39]Passport Coordination Local IFOC Refer Client to FOC
40[Bankrupicy Notification Baoth FOC/SDU Refer Clien] to FOC/CFU
41JCP Locate Central-SDU_|SDU Closure
42|Receipts Correcl/Adjust Ceniral-SDU |SDU Closure
43]Suspense Inquiries Central-SDU |SDU Closure

44 JAllocation/Distribution Inquiries Central-SDU |SDU Closure
45]Interstate Payments Central-SDU 1SDU Closure

46|SSN: Updalesichanges Local IFOC Refer Client to FOC
47[Custody and Visitation question Local FOC Refer Clientto FOC
48|visitation Abatemenis/credits questions and afLocal IFOC Refer Client to FOC
49| Credil Reporting questions and updates Local FOC Refer Client to FOC
50]Banking Local Sbuy Counly Contact
51JArrears Local JFoC Refer Client to FOC
52|Fess Local FOC Reter Client to FOC
53]Incorrect Posting Central-SDU ISDU Closure
54|Payment Histories Local [Foc Refer Client to FOC




G.

TECHNICAL AND FILE INTERFACES - FILE DESCRIPTIONS, RECORD
FORMATS AND SCHEDULES '

The SDU interfaces with MICSES in numerous ways. File fransfer between the two entities is crucial
in the business sense. Use of the actual MiCSES system on-site at the SDU is equally important.
Below are bullet points and explanations depicting the major file inferfaces between the two systems:

File Transfers:

Validation File: MiCSES currently sends a weekly refresh file to the SDU containing all new
information pertaining to clients on the system. The file is transferred to the SDU via the DEG
{DIT’s data exchange gateway}. The SDU utilizes this file weekly to update its system to remain
current. Future plans are to move toward MiCSES providing the SDU with 1 monthly refresh file,
and 3 weekly update files. The file is in fiat file format.

SDU Receipt File: The SDU sends a file containing all postable receipted payments for that day
to MICSES by 6pm each day. The file then enters MiCSES through the financial batch process
and MiCSES determines where the receipts progress from that point. The file is in flat file format.
Check Print File (Disbursements): Using the previous day's receipts, MiICSES provides a daily
check print file (Monday through Friday) to the SDU via the DEG typically by 8 AM. This file
contains information on ali paper checks that are to be printed that day. The SDU recsives the
check print file in the morning and routes it to the print vendor. The fite is in flat file format.

EFT File (Disbursements): The bank receives an Electronic Funds Transfer file (containing a
PPD and CCD+ NACHA formats) from MiCSES, much like how the SDU receives a check print
file from MICSES. The SDU, using the BNKR screen in MICSES, verifies the amount and
approves the bank to disburse.

Check Confirmation File (Disbursement Confirmation File): The SDU sends a confirmation
file to MICSES once it receives the file from the print vendor. The file contains information on
which checks were physically printed and mailed that day. The Check confirmation file then
enters into MiCSES through the financial batch process and aliows MiICSES to change the
subject checks from a PENDING status to an ISSUED status. This is in fiat file format. This file
flows through the DEG,

Positive Pay File: MICSES produces a positive pay file daily during the financial batch process.
This file contains information for all checks that were confirmed in the Check Confirmation File on
the same day the checks were printed and mailed. This file is sent through the Dept. of
Treasury's gateway to the bank for use in its verification process of checks received in the fulure.
Cleared Check File: Each day, the bank sends information on all cleared checks that occurred
that day to MICSES. This allows MIiCSES fo utilize this file in the financial batch process and then
mark any check with a status of ISSUED to CLEARED. This is in flat fite format and is also sent
through the DEG.

Coupon File (Obligor NCP Coupon): Once a month {usually the 2™ weekend of the month),
MICSES creates a file that contains all the pertinent information for Obligors for use in printing
coupons. Coupons are used to assist the payer identify hisfher payment properly.This flat file is
received by the SDU from MICSES through the DEG.



(-\ MISDU VALIDATION FILE FORMAT

VALIDATION FILE HEADER RECORD

> Field Descriplion ) i Mandafory  Comments

or Optional

v b HeadepRegord o ot foh e T ROER g e Srn et i 4 s ML VialidatiogeRisg Refresh or Updats.
I | Record Type AN 2 i 2 M ’
Value = ‘F8* for Monthly Refresh
Value = ‘F9" for Weekly Update
2 Transmil Date N § 3 10 >=Today M Formnat = ‘CCYYMMDD'
3 Last Refresh Date N 8 i1 18 <=Today M
orall Format = ‘CCYYMMDD'
blanks Blank if Record Type = ‘I8’
Date filled if Record Type=*F9*
4 Filler AN 292 19 310 M Left justified and blank filled

VALIDATION FILE DETAIL RECORD

Ficld Description Mandatory  -Comments

ield ) Range or Optional

Detail Resar , - M E Validation Bite Refiysh ox Updite
Detail Record Type M Value=*A’ - Add,

2 MIFIPS Code N 5 2 [ 26001, M Value = *26NNN", where the ‘267
26003, represents Michigan and the *NNN’ is
between *001” and *165' (odd numbers

( 26165 only, which represeats the FIPS counly
code).

3 [ FEIN AN ¢ 7 5 M Left justified and blank filled

4 | Employer Name AN 24 16 39 M Left justified and blank filled

5 | Employer Address | AN 25 40 64 M Left justified and blank filjed

6 | Employer Address 2 AN 25 65 89 M Leht justified and blank filled

7 | Employer City AN 20 90 109 M Left justified and blank filled

8 Employer State A 2 119 it M Lefl justified and blank fifted

9 | Employer Zip+d N 9 112 120 M Left justified and blank filled

10 | Filler N 4 121 124 M Vaiue = ‘0000°. Right justified, zero filted

i1 | Obligor Member 1D N 3 125 132 M Right justified and zero filled

12 } Filler AN 1 133 133 M Value=" * (blank)

13 | Dockel Number AN 12 134 145 M MICSES v. 2.3, -
Fonmnat = ‘CCYYNNNNNNAA’, no
dashes, right justified and blank filfed.
SORD (Support Oxder) Table; column
name = 1D_DOCKET {10}

+
CASE {Case Details) Table; column name
=CD_COURT_TYPE_CASE (2).
ID DOCKET = *CCYYNNNNNN" +
CD_COURT TYPE_CASE="‘AA' =
‘CCYYNNNNNNAA’
or
iD_DOCKET = *2002123456’ +
CD_COURT TYPE_CASE= ‘DM’ =
2002123456DH1?
Make sure the
CD_COURT TYPE_CASE field is
“upper-case”, e.g ‘DM’ not ‘din’.

14 | Case Type N 1 146 146 M Vatug= *|"

: 15 | Obligor S§N N 9 147 155 M Right justified, zero filled and no dashes,
{ Note: If the SSN does net exist (that is, is
) ot kanown), fill ficld with zeroes, e.g,
‘060000000".
16 | Obligor First Name AN 20 156 175 M Leht justificd and blank filled




Field Description b i Valid ‘Mandatory  Comments

Range or Optionat

Obligor Middle Inifial AN M Lefi justified and blank filled A

I8 | Obligor Last Name AN 20 177 196 M Lefl justified and blank filied
19 | Obligor Address 1 AN 25 197 221 M Left justified and blank filted
20} Obligor Address 2 AN 25 222 246 M Left justificd and blank filted
21 | Obligor City : AN 20 247 266 M Lefl justified and blank fitted
22 | Obligor State A 2 267 268 M Left justified and blank filled
23 | Obligor Country A 20 269 288 M Left justified and blank fitled
24 | Obligor ZIP+4 N 9 289 297 M Left justified and biauk filled
25 | 1V-D Case Number N G 298 306 M Left justified and blank filled
26 | Filler AN 4 307 310 M Lefi justified and blank filled
TRAILER RECORD

Field Description 3 i Mandatory  Comments

or Optienal

prassans f='TtﬁilR"é€Ejkd-‘:::§'T’f’ iy ~.-_j.- .";;:;-:‘ SEAMNE 3100 b SO p e e et ot Validation Fike Refresh'or Updagss i i
1 § Record Fype AN 2 M Value = ‘RE’ (for Monthty Refresh) when
Header Record Type = ‘F§’

Vatue = ‘UP’ (for Weekly Updaie) when
Header Record Type = ‘F9°

2 | File Date N 8 3 10 M Format = “"CCYYMMDD”

3 | Detail Record Count N 9 11 19 M Right justified and zero filled

4 | Filler AN 291 20 310 M Left justified and blank filled
MISDU RECEIPT FILE FORMAT
PAYMENT RECEIPT FilLE HEADER RECORD (

Ficld Description ; a) Stat  End Valid .. Mandatory  Comments

Range : - orOptignal

=} Header Record FAA oy Payment Recelpts =i i,
1 | Record Type 2 [} 2 M Valug = "01°, Right justified, zero filled.
2 | File Sequence Number N 4 3 6 ‘0001° - M Value = unique number starling at ‘0001,
9999’ Right Justified, zero filled,
3 | Transmit Date N 8 7 14 >=Today M Format = ‘CCYYMMDD’
4 | Filler AN 206 15 220 M Filled with blanks

Range or Optional

Fieldt Pesciiption fih ; Valid Mandatory - Comments

1 | Record Type AN 2 1 2 M Value="1{",

2 | Filler AN 1 3 3 M Value= ‘I’ (The ACS Case Type.)

3 MiFIPS code N 5 4 8 M Value = “26NNN’, where 26 represents
Michigan and NNN is between 001 and 165
{which represents the FIPS county code).

4 | FEIN A/N 9 9 17 M Left justified and blank filled

5 | Employer Nameg : AN 24 18 41 M Left justified and blank filled

6 | Filler N 4 42 45 M Value = ‘QG00". Right justified, zero filled,

7} Obligor Member ID N 8 46 53 M Right justified, zero filled,

8 | Filler AN [ 54 54 M Value=“ " (blank)




Field Description ; 3 Eund i Mandatory  Conmeiits

or Optional

9 | Docket Number MICSES v. 2.3,
Fommat = ‘CCYYNNNNNNAA’, no
dashes, right justified and blank fitled,
SORD {Support Order) Table; column
nuine =1D_DOCKET (10}

+

CASE (Case Details) Table; column name
=CD_COURT_TYPE CASE(2),
ID DOCKET = ‘CCYYNNNNNN' +
CD_COURT TYPE_CASE="AA’ =
‘CCYYNNNNNNAA®
or
I DOCKET =+*2002123456" +
CD_COURT TYPE_CASE =DM’ =
200212345600
Make sure the CD_COURT_TYPE_CASE
field is “upper-case”, ¢.g. ‘DM’ not ‘din’.
Right justified, zero filied and no dashes.
Note: If the SN does not exist, fill ficld
with zeroes, ¢.g. ‘000000000°,
Left justified and blank filled
Left justificd and blank filled
Lol justified and blank filled
Value = 1’ {TRUE) if itemn is a suspense
item {an unidentified payor receipt) OR
Value = ‘0" if Not True (FALSE)
Value = ‘}" if TRUE OR Value= ‘0" it Not
Tiue (FALSE)
Space fifled or contains agtual values of
Option Field 1, but ignored by MiCSES.
Space filled or contains actual vatues of
Option Field 2, but ignored by MiCSES,
Format = “NNNNNN.NN’, implied
decimal, o.g. ‘00002505" = $25.05.
Right justified, zero filled.
19 | Date of Collection N 8 152 159 M Format = ‘CCY YMMDD", This will be the
same as the “Receipt Date”.
20 | Remit Type A 3 160 162 M Values:
‘CSH* =Cash,
‘CHK® = Check,
‘MON’ = Money Order,
‘DEB’ = Debit/Aulomatic

Transfer,
‘EFT’ = Electronic Funds

Transfer,
‘BEDY = EDI Diskette,
INT® = Indernet,
‘CCK’ = Certified Check,
‘CRD’ = Credit Card
21 | Receipt Date N 8 163 170 M Format = *CCYYMMDD’. This wilt be the
same as the “Date of Collection™.
22 | Receipl Source AN 2 171 [ 172 M Values:
‘R’ = Obligor,
“T* = Intesstate,
‘W’ = Employer,
‘U = Unemployment,
‘Y =FIDM
Left justified, blank filled
23 | Medical Suppont Flag A 1 173 173 M Willbea ‘Y* (TRUE) if Medical Support
is available to the payor or a *N” if FALSE,

10 | Obligor Soctal Security Number N 9 67 75

=

t1 | Obligor First Name AN 20 76 95
12 { Obligor Middle Initial AN 1 96 96
13 { Obligor Last Name AN 20 97 116
14 | Unidentificd Flag AN 1 117 117

ZIEEE

15 | Special Payment Flag AN I 118 118

i6 | Fitler AN 15 119 133

17 | Filler AN 10 134 143

Zl £ = =

18 | Amount Receipted N 8 144 151 | =0

]

A “blank” will indicate ‘UNKNOWN’,

24 | No Longer Employed Flag A 1 174 174 M Willbe a *Y® (TRUE)} if employee (payor)
is no longer employed® or a *N* if FALSE.
A *blank” indicates the same as ‘N,
(FALSE).




Field Descriptipn

Valid

Range

Mandatory
or Optional

Conuncits

SDU Payment Identifier

Format =

batch date ‘CCYYMMDD(8) +,

batch nnber “NNNNNN’(6) +, sequence
number ‘NNNN'(4) +, subsequence number
NNNN'(4),

26

1V-I> Case Number

197

205

Lefi justified and blank filled

27

Amount Collected by Other N
State

206

213

Zig

Formal = ‘NNNNNN.NN’, implied
dechnal, e.g. ‘00001037 = $10.37,
Right justificd, zero filled.

28

Other State FIPS Cade N

214

218

From Interstate EFT Only. The format is
“SSCCC” where “SS" is a two-digit code
for the state and “CCC" is a three-digit code
for the county within that state.

Left justified, zero filled,

29

Filler N

%]

219

220

Filled with blanks

PAYMENT RECEIPT FILE TRAILER RECORD

Field Description Mandatory . Connnents
ar Optional
for gach tiansmiltal
Record Type M Value = ‘99"
Total Number of Payments N & 3 8 M Right justified, zero filled, e.g. *000348"
3 | Total Amount of Payments N 10 18 M Format = ‘NNNNNNNN.NN’, implied
decimal,
e.g ‘0000435467 = $4354.67.
Right justified, zero filled.
4 | Filler N 202 19 220 M Filled with blanks {
\
CHECK PRINT FILE (DISBURSEMENTS)
FILE HEADER RECORD
1 | Fie iptio Data | Max | Stant § End | Valid | Mandator | Comments Database
Typ | Ficld Ranges | wor column
< Size Optiona} mappt
File Header Record AN | 575 1757 M This Record Oceurs Once for Fach File. | NVA
Check Printing File Information.
1 | Record Type AN 4 1 z Value = 01", Righ justified, zero filed. | N/A
2 | Record Sequence Number N ] 3 101 00000 Value = unique number starting at N/A
ool’ 00000001°,
through Sequentially number every record in the
‘99999 fite.
999 Right Justified, zero filled.
3| File Sequence Number N 41 11 14 | ooor M Value = unigue number starting at N/A
through ‘0001°.
‘9999* Right Justified, zero filled.
4 1 File Transmit Bate N Bi 15[ 22 >=Tod Format = ‘CCYYMMDD® " NA
ay
5 | File Transmit Time N 6 23 2 Format = ‘HHMMSS® N/A
6 | Filler AN | 547 12971575 Filled with blanks WA




RECIPIENT DETAIL RECORD

1R} Field Description Data | Max | Stat | End | Valid Mandator | Comments Database
Tvp | Fiel Range | vor column
¢ Size Optional fmapping
Recipient Detail Record AN 575 1]o/s M This Record Occurs Once for Each
Check to be Printed,
I | Record Type AN 2 4 Y] Value = *02", Right justified, zero filled. | N/A

2 | Record Sequence Number N B 31 107 ‘00000 Value = unique number statting at N/A

a0i° ‘000000,
through Sequentially number every record in the
‘99999 file.

999 Right Justiffed, zero filled.

3 | Recipient Type N I 1] 11 M Values: Vdsbhed ¢
1’ = Custodial Parent {CP) heck_recipi
‘2> = QOther State ... ent
‘3’ = Other Party

4| Member ID N g1 1z} 13 M The Custodial Parent’s Member 1D will | Vdsbhid ¢
exist in this ficld IF the Recipient Type heck_recipi
is equat to *17; ELSE set the Custodial ent
Parent’s Member 1D io “blank”.

Right justified, space filled.

5 | FIPS Code N T 20 26 M The FIPS Code will exist in this field IF | Vdsbh.id_e
the Recipient Type is equal to *2°; ELSE | heck recipi
set the FIPS Code to “blank”. enl
Right justified, space filled.

6 | OtherParty 1D N 9 27 35 M The Other Party 1D will exist in this Vdsbh.id_o
field IF the Recipient Type is equal to fieck recipi
‘3, ELSE set the Other Party 1D to ent
“blank”,

Right justified, space filled.

7 | Check Number AN 036 45 M Format = ‘NNNNNNNNNNN® Vidsbhao_c
Left justified and biank filled heck

8 | Filler AN 1 46 46 M Filler with space, N/A

9 | Check Amount N IT] 477 57 M Pormat = ‘NNNNNNNN.NN’, implied | Vdsbhamt_
decimal, e.g. ‘0001147300" = disburse
SE1473.00.

Right justified, zero filled,

10 | Special Instructions Code N 17 38 58 M Values; N/A
‘0" = No special handling
‘17 = Agency Check
‘2" = Foreign Address

11 | Payee Name AN 407 591 98 M This will be the ‘payee’ name for all Tf recipient

Recipient Types. type="1
For a check to a Custodial Parent (CP), Vdemo.

the payce name is concatenated from the | Name first,
First Name, Middle Initial, Last Name, {jvdemo.na
and Sulfix (Title). me_miljvde
For a check to an Agency, the payee mo.name_la
name is retrieved without editing from st

Gther Party Table,

Lefi justified and space fitfed.

12 | Payce Address 1 AN 25717991143 M Left justified and space filled Vahis,addr_
finel or
viips.addr |
inol or
vothp.addr_
linet

13 | Pavee Address 2 AN 251124 1148 0 Lefl justified and space filled Vahis.addr




line? or
viips.addr_§

ine2 or
vothp.ada
line?
14§ Payee Address 3 AN 25 1145 1173 0 Lef justified and space filled Vahis.addr_
‘ tine3 or
viips.addr_|
ined or
vothp.addr_
line3
15 | Payee City AN 20 174 153 M Left justified and space filled Vahis.addr_
city or
viips.addr ¢
ity or
vothp.adde
city
16 | Payee State A 211941195 M Left justified and space fitled Vahis.addr_
state or
vips.addre s
tate or
vothp.addy
stale
17 | Payee Country A 60 1196 [ 253 M Left justified and space filled Vahis.addr_
counity or
viips.addr_¢
ounlty or
vothp.addr
country
18" | Payce ZIP+4 N 9 1256 [ 204 M Left justified and space filled Vahis.addr_
zip
viips.addr »
ipor
vothp.addr_
Zip
19 | Text Message Line AN T I00] 265 | 364 0 Left justified, space filled. chsg.d(
mesg
20 | Text Message Line AN | I007[ 365 | 464 0 Leht justified, space filled, Vemsg.dese |
mesg
21 | Text Message Line AN | 1007 4651 564 0 Lefi justified, space flled. Vemsg.dese
mesg
22 | Filler AN 11 1565 [ 575 M Filled wilh spaces
CHECK PRINTING FILE - DOCKET/RECEIPT DETAIL RECORD
1D 1 Figl iptio! Data | Max | Start | Exd | Valid Mandator | Comments Patabase
Typ | Eielg Range | yor gotmn
£ Size tionat mapping
Docket/Receipt Detail AN | 575 11575 M This record will eceur at least one lime | N/A
Record but may oecur several times for each
Record Type ‘02’
I} Record Type AN 2 1 2 M Value = "03", Right justified, zero filled. | N/A
2 | Record Sequence Number N 8 ki 10 T “00000 Value = unique number statting at N/A
[1s] ‘00000001,
through Sequentially number every record in the
‘99999 file.
999 Right Justified, zcro filled,
3 | Pocket Number AN 27 117 22 M MICSES v. 2.3, vsord SORD
Forinat = *CCYYNNNNNNAA’, no iD_DOCKE
dashes, right justified and blank filled. T
+
SORD Table; column name = VCASE
1B_DOCKET (10} .CD_COol™
3 T TYPEL
CASE Table; columna name = ASE,

CD_COURT _TYPE_CASE (2).

1ID_DOCKET = ‘CCYYNNNNNN' +




CD_COURT _TYPE CASE="°AA’ =
‘CCYYNNNNNNAA’

or

1D DOCKET = *2002123456° +
CD_COURT_TYPE CASE=‘DM’ =
*2002123456DM°

Make sure the
CD_COURT_TYPE_CASE field is
“upper-case”, e.g. ‘DM’ not ‘dw’,

4 | Docket FIPS T 2371 29 SORD Table, Column name=1D_FIPS | Vsord.id_fi

ps

5 | Payee Sosial Secwity 9] 301 38 This will be the Custodial Parent’s Vdemo.ssn

Number Social Security Number unless {the
Check is a Refund to the Non-Custodial
Parcnt,
Right justificd, blauk filled and no
dashes. :

6 | Other State Order ID 2] 397750 The Gther State Order ID will exist in Vsord.id_or
this field IF the Recipient Typeis equal | der_out_of
to *2’; ELSE set the Other State Order state
1D fo “blank™,

Right justified, space filled.

7 | Other State 1V-D Case 1D I5 1751} 65 The Otler State TV-D Case 1D will exist | Insterstate_ ¢
in this field IF the Recipient Type Is ases.oth_sla
equal to ‘2’; ELSE set the Other State te_id_case
IV-D Cage 1D to “blank”,

Right justificd, space filled.

8 | Other State Payment 1D 207 66} &5 Tdentifier used by the other state to post | Voble.os_id
payments, entifier

9 | Payce Name 40 g 1125 This will be the Custodiat Parent’s (CP}  § Vdemo.nam
namte and is concatenated from the First | e firstf}
Name, Middle Initial, Last Name, and vdemo.nam
Suffix (Tille). This witt exist IF the & millvdem
Recipient Type is equal to *2° OR *3’; p.aname_jast
ELSE set 10 “blank”,

Also, Set this field to *blank” IF the
Receipt was Unidentified AND the
Recipient Type = ‘3%,
Left justified and space filled,
16 | Obligor Name 40 1 126 | 165 This will be the Non-Custodial Paren’s | Vdemo.nam
{CP) name and is concatenated from the | c_first|f
First Name, Middte Initial, Last Name, vdermo.nam
and Suffix (Title). e millvdem
Lefl justified and space filled. o.name_last
i1 | Obligor Social Security 9 1les | 174 This will be the Non-Custodial Parent’s | Vdetno.ssn
Number Social Security Number.
Right justified, blank filled and no
dashes,

12 | Amount Collected IT[E751 185 Format = ‘NNNNNNNNNNN’, implied | SUM(AM
decimal, e.g. *00801147300° = T _TPXN_
51147300, NAA +
Right justified, zero filled. AMT_TX

N_TAA
+

AMT _TX
N_PARA
+

AMT _TX
N_CAA
+
AMT_TX
N_UPA
+

AMT_TX




N_UDA
+

AMT_T(‘"
N_IVE:
+
AMT TX
N_MEDI
1,0)
From
visup
With
record_t
ype='0’
:
13 | Date Collected N 81186 1593 M Format = *CCYYMMDD® Vroth.dt_rec
eipt
14 | Type of Receipt AN 251941 218 M Left justified, space filled. Victh.ed_so
urce receipt
15| Check stub note AL | 100 [ 210971 318 0 Check stub notes ficld from RERT.
16 | Filler AN 25T [ 3191 575 M Fitled with blanks
CHECK PRINTING FILE - TRAILER RECORD
ID | Field Description Datz | Max | Start | End | Valid Mandator | Comments Database
Tvp Field Ranpe | yvor column
e Size iona mappin
File Fotal Information amN | 575 11575 M This Record Occuts Once for Each Tile. i
Record. File Total Infonnation. (
1 | Record Type AN 2 1 P M Value = ‘04’ NIA
2 | Record Sequence Number N 8 31 10T 00000 Value = unique number starting at N/A
001° ‘00000001°.
through Sequentially number every record in the
‘99999 fife,
999* Right Justified, zero filled,
3 | File Total Number of N & 11 16 M Right justified, zero filled, c.g. ‘000348 | N/A
Checks This will be an accumulation of all the
Recipient Detail Records (Type “02°
within the file, .
4 | File Total Check Amount N 11 17 27 M Formag == *‘NNNNNNNNN.NN, implied | N/A
decimal, e.g. ‘00005102939 =
$51029.39,
Right justified, zero filled,
Wit respect to the
whole file, this will
be an accumulation of
1 all the check amounts
from every Recipient
betail Record (Type
*027).
5 | File Total Number of N 9 28 36 M Right justified, zero filled, e.g. N/A
Docket/Receipt Detail ‘000000348
Records {Type ‘037 This will be an accumulation of al the
Docket/Reccipt Detail Records {Type
‘03") within the file,
6 1§ Filler AN 53% 371575 M Filled with blanks )




EFT FILE (OBLIGEE DIRECT DEPOSIT)

PPD Record Layout

Company!Batch Heade [ TN S SRR SRR (R
- {Record (5} S SN 4 REEG T SRR RN ST O R AR
1|Record Type Code N 1 1 1 M {Value=*5" N/A
2|Service Class Code N 3 2 4 M {Value="200" N/A
3|Company Name AN 16] 5 |20} M |Leftjustified, Blank filled, N/A
4iCompany Discretionary Data | A/N 200 21 140 M [TBDor BLANK
5|Company Identification AN 1G] 41 |50} M |Value= 9267012002
6|Standard Entry Class Code AN 3t 51 | 53] M [Value=*“PPD” N/A
7]Company Entry Description | A/N 0] 34 163 | M [Value=TBD
8 |Company Descriptive Entry N 6] 64 | 69| M |Receipt Date Sysdate.
Date
9]Effective Entry Date N 6f 70 | 75| M |[When the funds were available [Sysdate.
for credit,
10jSettlement Date N 3] 76 1781 M |BLANK INFA
11]|Originator Status Code N 79 {79 M [Value=*1" N/A
12|Originator DFI Identification | N 8l 80 187 | M |Value=07200032
13|Batch Number N 7| 88 |94 | M [Sequenfially assigned to cach |N/A
batch in the file (0000001 -
9999999).
Entry. Detail ecord:(6).f - {One pe¥ CP.Divect Deposis: - -
Detnt ) stbursemént ' ‘
1 Recor& Type Code 1} 1 1 M Value = “6”
2|Transaction Code 2] 2 3 M {Value=“22"if the credit is going a
checking account.
Value = “32” if the credit is going a
saving account.
Value = “23” for Pre-note (o
checking.
Value = “33” for Pre-note to savings
3|Receiving DFI 8 4 11} M [|Local Depository DFI Edentification,
Identiftcation The first 8 Digits of the receiving
Bank’s Routing Number.
4{Check Digit 1] 12 [ 12| M [The 9" Digit of the receiving Bank’s
Routing Number.
5{DFI Account Number AN 17F 13 |29 | M |The receiving account number.; no
blanks; dashes/hyphens are allowed,
6|Amount 16] 30 |39 ] M 3$358$$8.99 —amount of this entry.
This is the amount that is the non-
custodial parent has paid. (2 digit
decimal implied, leading 0’s
required).
0 for Pre note record.
7|Identification Number AN 151 40 | 541 M [State of MI OCS




8|Receiving Company 221 55 | 76 M | 4ST 22 CHARACTERS OF
Name CONCATENATE
D CP'S LAST
NAME, FIRST
NAME AND
MIDDLE NAME
91Discretionary Data 2] 77 | 78 | M {Left justified; BLANK filled
10{Addenda Record 1} 79 | 79 M |Value="0"
Indicator
11{Trace Number I5] 80 | 94 | M JFormat = check number

CHECK CONFIRMATION (DISBURSEMENT CONFIRMATION) FiLE

DISBURSEMENT CONFIRMATION FILE HEADER RECORD

Field Description .

Valid Range  Mandatory Comments

ot Optional
1| Record Type N “ M VALUE= 01", Right justificd, zero
filted,
2 | File Name AN 25 3 a’ M
Value = ‘DISBURSEMENT
CONFIRMATION’
3 | File Date N 8 Z8 1 35 M Fonnat = *CCYYMMDD’ (
4 | File Time N 6 o 41 M Format = ‘IIHMMSS®
5 | Check Date N a8 421 43 M Check print date,
Format = ‘CCYYMMDD®
6 | Mail Date N 8 50 57 M Date check delivered to Post Office
Format = *CCY YMMDD’
7 | Tiller AN 1 58158 M Blank
8 | Sequence Number N 4 °% ] 62 M Four-byte sequence number,
9 | Filfer AN 38 63 1100 M Blank

Valid Range  Mandatory  Commignts
ot Optional

1 Record Type

M VALUE = 02", Right justified, zer0
filled,

2 | Regipient Type

3 M Values:

‘1* = Custodial Parent (CP)

2* = Other State Chifd Suppont
‘3’ = Other Party

3 ] Member ID

11 M The Custodial Parent’s Member 1D will
exist in this field IF the Recipient Type is
equal to ‘1°; ELSE set the Custodial
Parent’s Member 11} to “blank™. (\'
Right justified, space filled. :




Ficld Description _ Valid Range . Muundatory  Comments

or Optional

FIPS Code M The FIPS Code will exist in this field IF
the Reeipient Type is equal 1o ‘2°; ELSE
set the FIPS Code to “blank”,

Right justified, space filled.

5 | Other Party 1D N E) L3 27 M The Other Party 1D will exist in this ficld
IF the Recipient Type is equat to ‘3%;
ELSE set the Other Pasty ID to “blank”,
Right justified, space fifled,

6 | Check Number AN 10 28 1 37 M Format = ‘NNNNNNNNNNN’
Left justified and blank filled
7 | Filler AN 1 38 38 M Filled with blanks
7 | Check Amount N 11 39 42 M Format = ‘NNNNNNNN.NN’, implied
decimal, e.g. ‘0001147300’ = $11473.00,
Right justified, zero filled.
8 | Recipienl Name AN au 201 89 M This will be the ‘payee’ name for afl
’ Reeipient Types.
Left justified and space filled,
9 | Filler AN i1 301 100 M Filled with blanks

Disbursement Confirmation File Trailer Record

Field Descviption Valid Runge  Mandafory  Comments
i or Optional

T | Record Type. N Z I M VALUE =03, Right justified, zoro

filled,

2 | Chesk Count N © 3 8 M Count of type ‘2’ records, Right justify.
Zero filled,

3 | Check Total N il 9 15 M Sutn of all check amounts from type ‘2°

records. Right justify. Zero filled. 2
implicd decimal positions
4 | Filter AN 81 201 100 M Filted with blanks

POSITIVE PAY FILE RECORD
POSITIVE PAY DETAIL RECORD

ID  Field Deseription -~ - : : “Man Stait @g - Valid 'Maudalm Comments

Range = -grOptional




Field Description } Mandatory  Cominents
or Optignal
'§ Detail Record -+ - - 1 Positive Pay Delaif Record -+

Tt Bk Nober (Bank Todd) T 1 3 M Rt Tosioisons i,

2 | Bank Accoutt Number 10 4 13 M Right justified, zero filted.

3 | Check Status 1 14 14 M Value:
V' = Void, otherwise this is blank,

4 | Check Number 10 15 24 M Right justified, zero filled.

5 | Filer 1 25 25 M Left justificed, space filled.

6 ‘ Amount Disbursed 10 26 35 M Right justified, zero filled, implied decimal.

7 Fitler i 36 36 M Left justified, space filled.

8 Issue or Canesel Date 6 37 42 M Format = ‘MMDDYY”

9 | Filter i 43 43 M Lefi juslified, space filled.

10 | Recipient ID 9 44 52 M This is currently (MICSES v, 2.2) the
Reeipient 1D,
Left justified, space filled,

11 | Filler 5 53 57 M Left justificd, space filled.

CLEARED CHECK FILE

ID  Ficld Deseription

Start

End

Valid
Range

- Mandatory

‘Commnents

or Optional - -

¥ Cloar Chiook Dolail R&cor@ ™" = v




(N

Ficld Description

i | Bank Number

Data

Mandatory

=

Comments

Right Justified, zero filled,

2 | Bank Account Number

Right justificd, zero filled.

3 | Check Number

i4

Right justificd, zoro filted,

4 { Filler

24

24

Left justified, space filled.

5 { Tape Date (Date Issued)

25

30

Format= ‘MMDDYY"

6 | Paid Date {Date Paid)

31

36

Format = ‘MMDDYY?

7 | Sequence Number

37

48

Right justified, zere filled.

9 | Amount Paid

49

58

Right justified, zero filled, implied decimal,

10 | Filler

59

59

Lefi justified, space filled.

11 | Additionat Data

15

60

74

z[ %2 =2 2 =2 = B OE =

Left justified, space fitled.

This field is something that we send fo the
Bank in our Positive Pay File they tom
around and send the same data back to us.
Cunzently we are sending the check
recipient ID.

12 § Blank Filler

75

5

=

13 | Record Code

AN

76

1

P = Paid Check not Issued This could ocour
when the bank has a valid check, but no
recotd of the check from their positive pay
file. This is stitl considered an exception by
the bank. Might want to process this as an
exception on our side. Bank will send these
records to the State outside this file, Could
get these records first day as an *P’ then
tomermow once it is approved, we would sce
it as an ‘R’ item,

R = Reconciled {bank had positive pay
offset and bank honers check)

T = Totat record line item; with 9 inthe
serial number field, total amount in the
amount field and total count 9 charactess in
the sequentce number feld.

14 | Filler

77

80

Reserved for future use

COUPON FILE (OBLIGOR NCP COUPON})

Header Record




Field Pescription ) 31 End i Mandatory  Comnments

or Optional

RSO This Rerord Qecurs Once for Each File,
T : . _ ‘ Obligor Coupon File Information. . 1. -

1 Recérd Type AN 2 l‘ 2 ) M
Value = "01°. Right justified, zero filted.

2 | Filler AN 4 3 6 M Filled with blanks

3 | File Transmit Date N 8 7 t4 >=Today M Format = *CCYYMMDD?

4 | Fite Transmit Time N ] 15 20 M Format = ‘HHMMSS’ (24 howr format, i.e.
Military Time)

5 | Filler AN 580 21 600 M Filled with blanks




OBLIGOR (NCP)} DOCKET/COUNTY RECORD

Field Description 2 ) Start End  Valid Mandatery  Conmunents
: i Range ar Optional

R

Record Type

Valueﬁr 02’ Right]ushﬁed, zero filled.

Coupons to Print

1 AN 2 | M

2 | Filler N 4 3 6 M Value = ‘0000°. Right justified, zoro filled.

3 | Obligor Member ID N 8 7 4 M Right justified, zero filled.

4 | Filler AN i 15 s M Value="*" (blank)

5 | Obligor Social Securily Number N 9 16 24 M Right justified, blank filled and no dashes.
Note: If the SSN does not exist, fili feld
with blanks, ¢.g. * ’

6 | Obligor First Name AN 20 25 44 M Left justified and blank filled

7 | Obligor Middle Initial AMN 1 43 45 M Left justified and blank filled

8 Obligor Last Name AN 20 46 65 M Left jusiified and blank filled

9 | Obligor Address 1 AN 25 66 90 M Lefi justified and blank filled

{0 | Obligor Address 2 AN 25 91 115 0 Loft justified and blank filted

10 | Obligor Address 3 AN 25 116 140 0 Left justified and blank filfed

11 | Obligor City AN 20 141 160 M Lef} justified and blank filted

{2 | Obligor State A 2 161 162 M Lef justificd and blank filled

13 | Obligor Country A 60 163 222 M Left justified and blank filled

14 | Obligor ZIP+4 N 9 223 231 M Lcft justified and blank filled

15 | FIPS code N 3 232 236 M Value = *NNNNN’. Right justified, zero
filled

16 | Docket Number AN 12 237 248 M MICSES v. 2.3,

Format = ‘CCYYNNNNNNAA’, no
dashes, right justified and blank filled.
Dockets Table; column name =
ID_DOCKET(10)
+
Daockets Table; column name =
CD COURT_TYPE CASE(2).
1D DOCKET = ‘CCYYNNNNMNN' +
CD_COURT TYPE CASE=‘AA" =
‘CCYYNNNNNNAA’
or
ID_DOCKET == ©2002123456° +
CD COURT_TYPE_CASE= ‘DM’ =
‘2002123456DM?
Make sure the CD_COURT TYPE CASE
field is “upper-case”, e.g. ‘DM’ not “dm’.
[7 | Total Awrcars Amount N 10 249 258 M Formai = ‘NINNNNNNN.NN’, implied
(for the Docket/FIPS decimal, c.g. “0000102939' = $1029,39,
combination) Right justified, zero filled.
This will be an accumulation of alt the
wrears anounts for Bach Unique Docket
Number/FIPS Code Combination
I8 } Total Obligation Amount Due N 10 259 268 M Format = ‘NNNNNNNN.NN’, implied
{for the Docket/FIPS decimal, e.g. 0001 147300° = $11473.00.
combination) Right justified, zero filled.
Thig wilt be anaccumuiation of all eligible
periodic amounts and ordered-on-arrears
amounts in all oblgations due for Each
Vnique Docket Number/FIPS Code
Combination, expressed as a monthly
figure,
19 | Filler AN i 2069 269 M Fitled with blanks
20§ Number of Obligor (NCP) N 2 270 271 Right justified, zero filled, c.g. ‘05’

Cuirently, this field should be ‘05°




Field Dcscri)ﬁon

Coupon Amount to Print

Mandatory
or Optional

Cominents

Format = ‘NNNNNNNN NN, implied !
decimal, e.g. *0001147300° = $11473.00,
Right justified, zero filled, This is the
atnount that must be printed on the nwnber
of coupens specified in field 18 (“Number

of Obligor...")

282

22 | Filler 10 291 M Filled with blanks
23 | Text Message Line 100 292 391 0 Left justified, blank filled.
24 | Text Message Line 160 3N 49] O Lefi justified, blank filled.
25 | Text Message Line 100 492 591 0 Left justified, blank filled.
26 | Filler 9 392 600 M Filled with blanks




OBLIGOR (NCP) COUPON FILE TRAILER RECORD

Field Deseriplion : Stait End  Valid Mandatory  Conuments
i Range or Optional
I Record Type AN T2 ] ] M
Value = ‘03’
2 | File Total Number of Obligor N 6 3 8 M Right justificd, zero filled, e.g. ‘000348’
Dacket/County Recs This will be an aeccumulation of all the
Record Type “02°s withit the file,
3 | Filler AN 6 9 i4 M Filled with blanks
4 File Total Arrears Amount N i4 £5 28 M Format = *‘NNNNNNNNNNNN.NN',
implied decimal, e.g. *00000005102939* =
$51029.39,
Right justified, zero filled.
With respect to the whole file, this will be
an accumylation of all the arvears amounts
from every ‘02’ record’s “Total Awrcars
Amount” field.
5 1 File Total Obligation Amount N 11 29 39 M Format = ‘NNNNNNNNN.NN’, imptied
Due decihmal, eg. ‘00002147300 = $21473.00.
Right justified, zero filled.
With respect (o the whole file, this will be
an accumulation of all the obligation
amounts due from every ‘02 record's
“Total Obligation Amount Due” field.
6 | Fitler AMN 561 490 600 M Filled with blanks
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Deposit of State Funds and Collateral Requirements
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DEMAND DEPOSITS OF STATE FUNDS

Uipon the reguest of the stuie ageney, the Stte Treasurer {or desipnee) will designate financial
istitutions s depositorivs o siate funds as needed. Requests shoyld Do submilied 1o
Administrator, Receipts Processing Division (RPD) at (517) 3733146, A “Depository
Agreement™ will be completed. Compensating balmces and collaternl requiremenis will be
established wnd the secount will he in the name of)

State Treasurer. Staee of Michigan
PO Box 15128
Lansing, M1 18901

Only one main oflice demand account will he established at any financiad institation regirdless
ol the number of branch ofTiees.

Collaterad is reguirved for demand nccounts. Reler o appropriate seetions dealing with collateral
aned seeurity reguirctnenls,

RPDY contraily provides the depositing agencies magnetically chcoded deposit tickets obtained
fiom a vendor that mects the requirements specilied by the Skate Treasurer,

When a deposit is made. the depository will keep one copy of the deposit ticket and may validate
a eopy for the depositor. Exceptions 10 this depository provess must be approved by the RPD
Adminisirator.

Beposits mast be aceepied as nxude by the depusitory with a “Subjeet to Audit™ provision, Error
vorreetions will be made o the deckared amownt. ad a debit or eredit adjustment will be
prepured and seul with a complete deseription to:

Michigan Deparhment of Treasury
Receipts Processing Division
Revenue Accouning Scetion
POL Box 13128

Lamsing. M| 18901

A complete deseription for deposit acdustments and retuened items will include the cight-dight
deposit tekel number displayed as the left-most nuisber on the MICR line printed oo the bottom
of the deposit ticket,

Thw depository must redeposit {one tine enly ) il nonseilicient Bmds (NS chiecks, The
deposttory will Forward (o RPD (at the aboye address) all returned items and deposit adiustiments
oft {le date the aecount is eredited or charged, The depository will sot forward the ites (o
the depositor.
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Debit. credit and NSEF adjustinents ave recorded centrally o the State's sceomting system for
State agencies by RPD, Most State Treaswry demand secount serviees are paid through
compensating, balanees,  The depository will nol dircetly charge serviee fees 1o the State
Treastrer’s demand accounts,  Service Tees will only be charged aecording w0 prior written
agrecment with RPD,

Fhe deposttory is w provide the following to Treasury:

« A monthly account anaiysis statement i the depository hus the eapability 1o produce
this statement. (1 should be sent to RPD at the above uddress.)

«  Reguler baok statements displaying the sequential deposit ticket nomber Tor deposits,
{1t shoudd be sent 1o RI'D af the above nddress.)

»  An electonic BAL file that includes the sequendal deposit ticket number tor each
deposit i1 the depository has the eapability 1o produee this file. (1t should he sent 1o
Cash Reconcilintion Seetion, Finanee and Accounting Division.)  The depository
shoutd contact Cash Reconeiliation at (317) 333-3128 10 Implement the Tile uansier
process or seisd g ecguest ko

Michipan Department of Treasury
Finance and Aceounting, Division
Cash Reconellintion Section

P.O. Box 15128

Lansing, Ml 1890

TIME DEPOSUTS OF STATE FUNDS

The “Depository Agreement” between the State Treasurer (or designee} and the finemeiad
institution setting fortly the conditiens for a depository relationship nst be on 1ie in the State
Treasurer®s office prior to the deposit of stale funds and pledge of collateral,

The Bmcial institustion will diredt requests Tor time deposits 10 Assistant to the Administrator,
Short-Term Fixed Income Diviston, af (5173 373-81a1 und furnish the llowing information:

« Amoum of deposit desired
«  Copy of latest Call Report
«  Proposed sceurities to be pledged as collateral,

Collateral is requived for each time deposit account,  Refer (o upproprisle sections deading with
colliteral aml seeurity requirements,

Provided the fimancial institutfon meets the legal reguirements amd agreement is reached
regarding the amount, term and rate of interest, Treasury will wive hansfer the Tunds on the
agreed date.
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The finmeial institution will then fssue a cedificate of deposit payable (o the State Treasurer.
State of Michigan. in accordanee with the agreed terms, and mail w the Michizon Depariment of
Treasury ol the addvess piven in “Pledye of Seeuritics”™ section below,

COLLATERAL REQUIREMENTS AND SECURITIES
ACCEPTABLE TO THE STATE TREASURER AS COLLATERAL

All inneiad fnstittions must pledee collateral 1o seeure the deposit ol stute fuls,

The umonm of collateral that is required lor demand aceounts is geovrally 1vo times the
compensating balanee amount kept on deposit at the finsnelal instition. Some situations, sueh
s repeatedly failing to transfor timely 10 the State™s concentiation decount, may result in higher
collateral reguirements. Some banking service vontracts nuy require less coblaeral.

Collateral equal 1o the amount of the deposit is vequired for all Hme deposits.
FDIC, FSLIC ar NCUA coserage of up o 3100.000 will be considered as coltateral,
Seewritics aceeptable 1o the Siate Treasurer as ecolbareral ure:

1. Oblipations of the Linited States (honds, notes. bills).

2. Obligations which are pusranteed fully as o prineipal and intevest by the United Stittes
exeepl lor those requiring parttal payiaents of principal such as GNMA's, {Svee page 7
Reference Guide 1o U8, Governunent and Agency Secnvitiexs and Other Money Market
Istraments.

3. General obligations of the State of Michipan.

4. Unlimited Tax General Obligation Bonds ot any political subdivision of any state
which are puyadle directly from the levying of general ad valorem taxes withown
Hinitation as (o rake or amount,

PLEDGE OF SECURITIES

Finwcial institutions sust subinit o list of proposed seewcities Tor prior approval belore pledging
o

Assistant (o the Administrator
Michigan Department of "Frensary
Bureau of lnvestments

Short-Term Fised Income Division
PO Box 15128

Lansing, M1 18901

(3171 373-8161
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This Hst should contain the name, amount. interest rate, maturity date and the cusip number of
the seeurity,

When Lhe collateral has been approved by the State Teeasurer (or designee) and the safekecping
custodian agrewd upon, the financial nstitwion shall insteoct the custodian o furnish the State
‘Freasurer with original safekeeping receipts or advices ussipning the colluteral. {The ownership
of the custodian shadl be bdependent from the ownership ol the Grancind institstion.)  Seearitics
shall be held by the castodian in the name of:

State Treasurer, State ol Michigon
A Name of Depository

P Box E5128

Lansing, M 48901

The custodian shall send original sulekeeping receipts or advices to the Assistant to the
Administrator, Shori-Tenm Fixed Income Division, w the address on page 4.
The State Treastrer will complete g “Schedule of Pledped Seeurities™ in duplicate, obtain
approval from the Altlomey General. and send 1o e Financiad institition for signature by an
officer. The signed original shall be returmed prompily o the attention of the Assistan 1o the
Administrator. Short-Term Fixed Income Disision, at the address on page 4.

SUBSTITUTION OF SECURITIES

The tinaneiad institution must have prior approval ol the Stake Treasurer (or designee) Tor all
substitutions {vall {517y 373-81061),

RELFASE OF SECURITIES

The Hinancial institution shall request approval of the State Treaswrer {or designee) for the releise
of u seeurity without replacentent {eall {517) 373-8161),

CONSTITUTIONAL AND STATUTORY REQUSREMENTS
Michigan Constitution 1963, Articie IX, Sce. 21

“Nu sigle mongy shall be deposited in banks, suvings and foans associations, or
eredit unions, other than those organized uader the law of this stte or Tederal law,
No state money shall be deposited i amy bunk. savings aned foan association, or
eredit union. i exeess of 50 pereent oFthe net wortly of the hank, savings and loan
association. or eredit snion. Any bank, savings and lomn sssociation, or eredis
union, recelving deposits of state money shull show the amount of state money so
deposited as o separate ftem in all published statements.™
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Michigan Compiled Laws 21,143, Section 3(1):

“A linancial insfilstion shall not be @ depository of surplus funds of the state
unless the financhal institution complies with this act. The stale treaswrer shall

reguire ol a nmtelal institation, hetowe it Is madke w depository of surplus funds of

tre state, good and ample sveurity gy approved by the state treasieer and the
altorney general Tor the safckeeping and reimbursement of the sarplus Binds and
the payment of the rate of relurn as the state Wreasurer. in the treasuret™s diseretion,
considers best for the imerest of (he siate.”
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L. ... . __ Reforanco@uls to U Govornmont And Agency Securifies | T T

e o And Other Money Market instruments -
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. Bank Selection — In-State

v The bank must have a branch or principal office located in Michigan.
v’ Sfate funds on deposit must not exceed 50% of the net worth of the bank.

APPENDIX C
page 1 of 2
STATE DEPOSIT LIMIT
CONSTITUPION OF MICHIGAN OF 1963
ARTICLE IX, FINANCE AND TAXATION

MCL Const.9.20
B 20 Deposit of state money in certain financial institutions; requirements.

Sec. 20, No state money shall be deposited in banks, savings and loans associations, or credit unions,
other than those organized under the law of this state or federal law. No state money shall be deposited
in any bank, savings and loan association, or credit union, in excess of 50 percent of the net worth of the
bank, savings and loan association, or credit union. Any bank, savings and loan association, or credit
union, receiving deposits of state money shall show the amount of statc money so deposited asa
separate item in all published statements.

History: Const. 1963, Art, IX, 820, Eff. Jan. 1, 1964;--Am, H.LR. GG, approved Nov. 7, 1978, Eff. Dec.

23, 1978.
Former Constitution: Sce Const, 1908, Art. X, B15.

APPENDIX A
page 1 of 2
PRINCIPAL OR BRANCH OFFICE
ACT NO. 35
PUBLIC ACTS OF 1997

STATUTORY JOINT ACCOUNT ACT (EXCERPT)
Act 53 of 1978

487.714 Additional definitions,

Sec. 4. (a) “Financial institution” means a state or nationaily chartered bank or a state or federally

chartered savings and loan association, savings bank, or credit union whose deposits are insured by an
agency of the United States government and which maintains a principal office or branch office located
in this state under the laws of this state or the United States.

{(b) “Person’ means an individual, corporation, partnership, association, governmental entily, or any
other lcgal entity,

History: 1978, Act 53, Imd. Eff. Mar. 9, 1978 ;--Am. 1997, Act 35, Imd. Eff. June
30, 1997,




9. CURRENT STATE EQUIPMENT INVENTORY

The current State equipment listing is for informational purposes only. This represents a
partial list of equipment used within the MiSDU. None of the equipment will be available
to any of the responding vendors in establishing and transitioning the MiSDU.

MiSDU Fixed Asset Inventory
Name Description
48-pori 10/100 Fast Ethernet Module {WS-X6248-RJ-48)  {48-pori 10/100 Fasl Ethernet Module (WS-X6248-RJ-48)
48-port 107100 Fast Ethernat Module (WS-X6248-RJ-48)  {48-port 10/100 Fast Elthernet Modufe (WS-X6248-RJ-48)
48-port 10/100 Fast Ethernet Module {WS-X6248-RJ-48) _ ]48-port 10/100 Fasi Ethernst Module {WS-X6248-RJ-48)
48-port 10/100 Fast Ethernet Module {W$-X6248-RJ-48)  [48-pert 107100 Fast Ethernet Module {(WS-X6248-R.)-48}
48-port 10100 Fast Ethernet Module {WS-X6248-RJ-48)  |48-port 10/100 Fast Ethernet Modute {WS-X6248-RJ-48}
48-port 10/100 Fast Ethermst Module {WS-X6248-RJ-48) _ |48-pont 10/100 Fast Ethernet Module (WS-X6248-RJ-48)
48-port 101100 Fast Etherpet Module (WS-X6248-RJ-48) _|48-port 10/100 Fast Ethernet Module (WS-X6248-RJ-48)
MSD-EICH ALLIANCE
MSD-EIC2 AL LIANCE
APC Matrix UPS for Cisco Switch APC Matrix UPS for Cisco Switch
APGC UPS (RACKMOUNT} APC UPS {(RACKMOUNT)
IBLACKBOX V.34 MODEM BLACKBOX V.24 MODEM
CANON 6221 CANON 6221
CANON 6545 CANON 6545
CANON 6551 CANON 6551
CANON 6551 CANON 6551
CANON FAX CANON FAX 9000L
CANON FAX CANON FAX 9000L
CANON FAX CANON FAX 9000L
{CISCO 3640 ROUTER CISCO 3640 ROUTER
IClSCO 3640 ROUTER CISCO 3640 ROUTER
CISCO SWITCH CHASIS CISCO SWITCH CHASIS
CLUSTER ARRAY COMPAG CLUSTERED DRIVE ARRAY
COMPAQ DRIVE ARRAY COMPAQ DRIVE ARRAY
COMPAQ TAPE ARRAY COMPAQ TAPE ARRAY
COMPAQ TAPE ARRAY COMPAQ TAPE ARRAY
COMPAQ TAPE ARRAY COMPAQ TAPE ARRAY
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAG UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ UPS
COMPAQ UPS COMPAQ LIPS
DP 500 1 DP 600 SCANNER §75RHC
lor 5002 DP 600 SCANNER 575RHC
foe 5003 DP 500 SCANNER 575RHC
NT-124 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NY-125 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-126 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-127 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-128 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
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NT-123 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-122 Gatoway 450Mhz, 64Mb RAM, 512Kb Cache
NT-118 Gataway 450Mhz, 64Mb RAM, 512Kb Cache
NT-117 Gateway 460Mhz, 64Mb RAM, 512Kb Cache
NT-119 Gateway 450Mhbz, 64Mb RAM, 512Kb Cache
NT-120 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-121 Gataway 450Mhz, 64Mb RAM, 512Kb Cache
NT-116 Gateway 450Mhz, §4Mb RAM, 512Kb Cache
NT-115 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-106 Gateway 450Mhz, 84Mb RAM, 512Kb Cache
NT-112 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-114 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
|_NT—1 13 Galeway 460Mhz, 64Mb RAM, 512Kb Cache
INT-111 Galeway 460Mhz, 64Mb RAM, 512Kb Cache
[NT-108 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-110 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-107 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-102 Gateway 450Mhz, 64Mb RAM, 542Kb Cache
NT-105 Gateway 460Mhz, 64Mb RAM, 512Kb Cache
NT-103 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-134 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-104 Gateway 450Mhz, §4Mb RAM, 512Kb Cache
NT-100 Galoway 450Mhz, 64Mb RAM, 512Kb Cache
NT-1(1 Galeway 450Mhz, 64Mb RAM, 512Kb Cachs
NT-109 Galeway 450Mhz, 640b RAM, 512Kb Cache
NT-143 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
[NT-183 Gateway 450Mbz, 64Mb RAM, 512Kb Cache
NT-213 Gafaway 450Mhz, 64Mb RAM, 512Kb Cache
NT-160 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-161 Galeway 450Mhz 64Mb RAM, 512Kb Cache
NT-162 Galeway 450Mhz, 64Mb RAM, 512Kb Cachse
NT-163 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-164 Gataway 4560Mhz, 64Mb RAM, 512K Cache
NT-165 Gateway 460Mhz, 64Mb RAM, 512i<b Cache
NT-168 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-167 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
INT-168 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
INT-160 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-126 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-170 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-171 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-172 Gatoway 450Mhz, 64Mb RAM, 512Kb Cachs
NT-173 Gateway 450Mhz, 64Mb RAM, 51ZKb Cachse
NT-174 Gateway 450Mbz, 64Mb RAM, 512Kb Cache
NT-176 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-176 Galeway 460Mhz, 64Mb RAM, 512Kb Cache
NT-177 Gatoway 460Mhz, 64Mb RAM, 512Kb Cache
NT-178 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-179 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-180 Galeway 450Mhz, 64Mb RAM, §12Kb Cache
NT-181 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-182 Gateway 450Mhz, 64Mb RAM, 5i2Kb Cachs
NT-184 Gateway 450Mhz, 64Mb RAM, 512Kb Cachs




NT-185 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-186 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-187 Gateway 450Mhz, §4Mb RAM, 512Kb Cache
NT-188 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-189 Gatoway 450Mhz, 64Mb RAM, 512Kb Cache
NT-190 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-191 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-192 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-193 Gateway 450Mhz, 84Mb RAM, 512Kb Cache
NT-194 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-195 Gateway 450Mhz, 84Mb RAM, 512Kb Cache
INT-1 97 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
INT-198 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-198 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-150 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-151 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
[NT-152 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
[NT—153 Gateway 450Mhz 64Mb RAM, 512Kb Cache
INT-154 Gateway 450Mhz, 64iMb RAM, 512Kb Cache
NT-155 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-156 Gateway 450Mhz, 64Mb RAM, 512Kb Cachs
NT-157 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-158 Gateway 460Mhz, 64Mb RAM, 512Kb Cache
NT-159 Galeway 450Mhz, 64Mb RAM, 612Kb Cache
NT-140 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-141 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-142 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-143 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-144 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-145 Gateway 450Mhz, 64Mb RAM, 512Kk Cache
NT-146 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NY-147 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-148 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-148 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-200 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-201 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-202 Gateway 450Mhz, 64Mb RAM, 512Kb Cachs
NT-203 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-204 Gatoeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-205 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-208 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-207 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-208 Galeway 450Mhz, 64Mb RAM, 512Kh Cache
NT-209 Gateway 460Mhz, 64Mb RAM, 512Kb Cache
NT-212 ‘|Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-214 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-210 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-135 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-136 Galoway 450Mhz, 64Mb RAM, 512Kb Cache
{NT-137 - Gateway 450Mbz, 64Mb RAM, §12Kb Cache
NT-138 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-13% Gateway 450Mhz, 84Mb RAM, 512Kb Cache
STATUS 2 Gateway 450Mhz, 84Mb RAM, §12Kb Cache




STATUS 1 Gafeway 450Mhz, 64Mb RAM, 512Kb Cache
APC 1 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-45 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-46 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-47 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-48 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-49 Gatoway 450Mhz, 64Mb RAM, 512Kb Cache
NT-50 Gateway 4500Mhz, 64Mb RAM, 512Kb Cache
NT-51 Gateway 4500hz, 64Mb RAM, 512Kb Cache
NT-52 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-53 Gateway 4500hz, 64Mb RAM, 512Kb Cache
NT-54 Gateway 4500Mhz, 64Mb RAM, 512Kb Cache
NT-55 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-56 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NY-57 Gateway 4500Mhz, 64Mb RAM, 512Kb Cache
NT-58 Gateway 450Mhz, 64Mb RAM, 512Kb Cacha
NT-53 Gateway 450Mhz, 84Mb RAM, 512Kb Cachse
NT-60 Galeway 4580Mhz, 64Mb RAM, 512Kb Cache
NT-61 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
NT-62 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-63 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-64 Gateway 450Mhz, 64Mb RAM, 512Kt Cache
NT-65 Gateway 4560Mhz, 64Mb RAM, 512Kb Cache
NT-66 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-67 Gateway 450Mhz, 64ib RAM, 512Kb Cache
INT-68 Galeway 450Mhz, G4Mb RAM, 512Kb Cache
InT-60 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
|NT-70 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
[nT-71 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-72 Gataway 450Mhz, 64Mb RAM, 512Kb Cache
NT-73 Gateway 450Mhz, §4Mb RAM, 512Kb Cache
NT-74 Gateway 450Mihz, §4Mb RAM, 512Kb Cache
NT-75 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-76 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-77 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-78 Gateway 4500Mhz, 64Mb RAM, 512Kb Cache
KLEIN 4 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
KLEIN 5 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-242 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-244 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-243 Gateway 460Mhz, 64Mb RAM, 512Kb Cache
NT-241 Gateway 460Mbhz, 64Mb RAM, 512Kb Cache
NT-240 Gateway 460Mhz, 64Mb RAM, 512Kb Cache
NT-245 Gateway 450Mhz, 64Mb RAM, 512Kb Cache
NT-237 Gateway 450Mhz, 64Mb RAM, 812Kb Cache
NT-246 Gateway 460Mhz, 64Mb RAM, 512Kb Cache
NT-238 Gateway 450Mbz, 64Mb RAM, 512Kb Cache
NT-235 Galeway 450Mhz, 64Mb RAM, 512Kb Cache
MT-238 Gateway 450Mhz, 64idb RAM, 512Kb Cache
NT-236 Galeway 450Mnz, 64hib RAM, 512Kb Cacha
STAGER_1 Gateway 450Mhz,96Mb RAM, 512Kb Cache, SCS1 2840 Controller
ICR_1 Gateway 450Mhz,96Mb RAM, 512Kb Cache, SCS1 2840 Controller
MARKSNS 1

Gateway 450Mhz,26Mb RAM, 512Kb Cache, SCS1 2840 Controller




KLEIN 1

Gateway 460Mhz 98Mb RAM, 512Kb Cache, SCSI 2840 Conlroller

ICR 2 Galeway 450Mhz 96Mb RAM, 512Kb Cache, SCS1 2840 Conlroller
Track-3 Gateway 450Mhz,96Mb RAM, 512Kb Cache, SCSI 2940 Canlroller
[KLEIN 2 Gafeway 450Mhz,36Mb RAM, 512Kb Cache, S£S1 2940 Coniroller
IKLEIN 3 Gatoway 450Mhz,96Mb RAM, 512Kb Cache, SCSI 2940 Controller
Track-2 Gateway 450Mhz,96Mb RAM, 512Kb Cache, SCSI 2940 Controller
Track-1 Gateway 450Mhz,96Mb RAM, 512Kb Cachs, SCSI 2940 Controller
CAR 1 Gateway 450Mhz,96Mb RAM, 512Kb Cache, SCSI 2940 Controller
EXPORT 1 Gateway 450Mhz, 96Mb RAM, 512Kb Cache, SCS1 2940 Controller
AC_S5000N_89 HP LASERJET 000N
SR _8000N-85 HP LASERJET 8000N
MR_8100M_87 HP LASERJET 8100N
QA_8100N 99 58t HP LASERJET 8100N
CSW_B8106N 97 HP LASERJET 8100N
THD 8100N 88 HP LASERJET 8100N
'HR 100N 85 HP LASERJET 800N
Isus_stooM 31 HP LASERJET 8100N
IRe S100N 86 58I HP LASERJET 8100N
LAF 8000 81 HP LASERJET 8100N
SCR_B100N 94 HP LASERJET 8100N
CS 8100N 92 HP LASERJET 8100N
DEF 8100N 98 HP LASERJET 8100N
DEW 8100N_84 HP LASERJET 8100N
DER 8100N 96 HP LASERJET 8100N
LAR 8100N 93 HP LASERJET 8100N

1CS_1

HP VECTRA VL i3 PIll 450

TRACK_1 HP VECTRA VL I8 PlI| 451

IS 2 HP VECTRA VL 18 Pl 452
TRACK_2 HP VECTRA VL 18 PIli 453

ICS_3 HP VECTRA VL I8 Plll 454
TRACK 3 HP VECTRA VL I8 Plll 455
ke 1 KLEINDIENST SCANNER SC35H
KLEIN 2 KLEINDIENST SCANNER SC35H
KLEIN_3 KLEINDIENST SCANNER SC36H
KLEIN_5 KLEINDIENST SCAMNER SC35H
KLEIN 4 KLEINDIENST SCANNER SC35H
JUKEBOX M104

MICR ENCODER IMICR ENCODER
PRINT_SERVER PROLIANT

MISDU_INTRANET PROLIANT

REMEDY PROLIANT

NCR_FS3 PROLIANT

MSD-VS3 PROLIANT

IMGKLEIN FS$3 PROLIANT

NCR_FS1 PROLIANT

NCR_FS2 PROLIANT
[ PROLIANT
liMeKLEIN Fs2 PROLIANT

IMGKLEIN £S1 PROLIANT

ACCTLOOK_FS PROLIANT

DBFS_SEC PROLIANT

MSD-DB2 PROLIANT

ACCORD _FS PROLIANT




MICFS RAS PROLIANT

MSD-DB1 PROLIANT

ADMIN FS PROLIANT

MSD-EXi PROLIANT

MSD-5T1 PROLIANT

MSD-vV§2 PROLIANT

MSD-VS4 ' PROLIANT

MSD-V51 PROLIANT

MSD-VS5 PROLIANT

MICFS FTP PROLIANT

CHRIX_FS PROLIANT

DIRON_DBFS PROLIANT

MTS_SERVER PROLIANT

ACCTLKUP 1 PROLIANT

DIRON_ARCHIVE Proliant 5500

SHREDMASTER 6120S SHREDMASTER 61208

Supervisor Engina 1 (WS-X6K-SUP1A-2GE) Supervisor Engine | {WS-X6K-SUP1A-2GE)

Suparvisor Engine 1 {WS-X6K-SUP1A-2GE) Supervisor Engine { {WS-X6K-SUP1A-2GE)

ULTRA 2000 ULTRA 2000

ULTRA 2000 ULTRA 2000

ULTRA 2000 ULTRA 2000

ULTRA 2000 ULTRA 2000

ULTRA 2000 ULTRA 2000

ULTRA 2000 ULTRA 2000

V700 COLOR-MONITOR 17" V700 COLOR MONITOR 17"

V75 Cotor Monitor 17" TCO95/NH V75 Color Monitor 17° TCO95/NH

V75 Cotor Monitor 17" TCO95/NH V75 Coler Monitar 17" TCO95/NH

V75 Color Monitor 17" TCO95/NH V75 Color Monitor 17° TCO95/NH

V75 Color Monitor 17" TCO95/NH V75 Color Monitor 17 TCO95/NH

Equipment Verified But Noi Found On Inventory List
Gateway 450Mhz,96Mb RAM, 512Kb Cache, SCSI1 2240 Controller
Galeway 450Mhz,36Mb RAM, 512Kb Cache, SCSI 284G Controller
Galeway 450Mhz,96Mb RAM, 512Kb Cache, SCSI 2240 Coniroller
Galeway 450Mhz ¢GMb RAM, 512Kb Cache, SCS| 2940 Conlrgller |




10.

FEDERAL AND STATE PoOLICY REQUIREMENTS

Federal Requirements may be found at Internet Sites:

*

Office of Child Support Enforcement
www.acf.dhhs.qov/programs/cse

Some specific reference documents include:
v’ AT-97-13  Collection and Distribution of Support Payments
v DCL-02-06 SDU Payment Processing and Physical Security

Internal Revenue Service

Publication 1075 (Rev. 6-2000)

Tax Information Security Guidelines for Federal, State, and Locat Agencies
www.irs.gov/formspubs

Fed-Law
www.thecre.com/fedlaw

State Requirements may be found at Internet Sites:

Information Standards and Telecommunications
www.michigan.gov/dmb

Michigan Courts
Friend of the Court and Child Support
www.courts.michigan.gov

Michigan Legislation
Michigan Compiled Laws (Child Support) 400.231, 400.236, 552.501, 552.601
www.michiganlegislature.org

Michigan Executive Directive No. 2004-3

Pursuant to Governor’s Executive Directive 2004-03, the Department of
Management and Budget may require that any vendor or subcontractor
providing call or contact center services to the State of Michigan disclose to
inbound callers the location from which the call or contact center services are
being provided. This could apply to any vendor partner that provides e-
transaction customer services support on debit cards or other such electronic
financial transactions, if not provided through the customer services center
within the MiSDU to be located in Lansing, Michigan. Bidders are to identify
in their response the location of their call center for e-disbursement card
customer services.



11. MICSES POTENTIAL ENHANCEMENTS AND DATES —
VENDOR MusT MAP TO STATE MICSES DESIGN DECISIONS UPON

(a) Multipte Daily Receipt File Transmissions.
Implementation Date: Undefined
(b) Customer Services Efficient Screen(s).
Implementation Date: Undefined
{c}) MICSES plans for interface changes and need for vendor user acceptance
testing.
Implementation Date: Undefined
(d) Receipt of Check Number from MiSDU,
Impiementation Date: Undefined
(e) MiCSES Suppression of Social Security Number on the Check Stubs.
Implementation Date: Undefined
(f) MICSES Accepts File of Notes from MiSDU Vendor Customer Services
Tracking Software and Updates MIiCSES Case Notes.
Implementation Date: Undefined
{g) MICSES Accepts Either IV-D or Docket Identifier from MiSDU so that MiSDU
Will Transmit What is Provided by Interstate Rather then Interpret and
Convert.
Implementation Date: Undefined
(h) VR Strategy Changes - Direct Interface to MiCSES Shared Procedures.
Implementation Date: Undefined
(i) Changes in Suspense Adjustment and Release Responsibilities to Shift
Some Suspense Roles from the MiSDU to the FOC’s,
Implementation Date: Undefined
(i) MiSDU Receipt of QDRO/EDRO, Lottery and Other Payments Currently the
Responsibility of the FOC's.
Implementation Date: Undefined
(k) Potential Role Changes in MICSES to Allow FOC's to Monitor, Identify and
Request MiSDU Resolution of UNID (Unidentified), UIRE (Unidentifiable) and
UNDF (Unidentified Interstate) transactions in MiICSES.
Implementation Date: Undefined
(1) Additional processes for escheats correspondence-currently being
developed.
Implementation Date: Undefined
(m)Expand third party role (OTHP) in MiCSES for MiSDU to allow refund of
payments not intended for MiSDU through MICSES.
Implementation Date: Undefined
(n) Implement a regional approach to customer services.
Implementation Date: Undefined
(o) MICSES updates to the MiSDU web page with daily receipt information.
Implementation Date: Undefined
(p) Issuance of employer coupons or listings by MICSES.
Implementation Date: Undefined
(a) Provides for the generation of standard MiCSES bonus reports at the request
of employer intending to grant an employee bonus.
Implementation Date: Undefined
(r) Electronic card disbursement.
Implementation Date: Undefined
(s) Enhancement to allow continuing recovery monies on vendor make-wholes to
be disbursed to correct vendor beyond contract period.
Implementation Date: Undefined



{ [

(t} Accept and process into MICSES liens, levies, lottery and other gambling
proceeds, QDRO/EDRO, and other recelpt types.
Implementation Date: Undefined
{u) Develop a regional strategy for customer services leveraging a southwest
Michigan and other county initiatives to provide more seamless customer
services.
Implementation Date: Undefined
{v) Potential development of a point of sale approach to child support payment
leveraging the services of established retailers and their electronic systems.
Implementation Date: Undefined
(w) Refine the methods for cost recovery interstate payments on MiCSES to
more effectively account for partial payment retention by the corresponding
state and provide proper credit to the obligor.
Implementation Date: Undefined

If not defined at the time of contract award, the resuitant enhancements to
the vendor systems, implementation timelines, testing participation and
staffing levels will be negotiated between the State and the vendor. Any
such enhancement activities will be reimbursable on a time and materials
basis applying the skill sets and corresponding rates identified in the
vendor's response to the ITB.
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CUSTOMER SERVICES FORMS

Address or IVR PIN Change Form

This form is to ba used for obtaining a new, ternporary Personal ldentfication Number (PIN}

WA for access to chitd support ease information through ke Interactive Voice Response (IVR) -

M“ SDU telephone system. or it may be used to notify the MiSDU of a change of address. Check the
i agpropriate box, complete and refurm to the address noled on the fom.

e

Rutiyen Srote Bitapergyt il

I:! Address Change D IVR PIN Change

Your Name {Please Print):

Last First Mididle

Phone Numbers:

Hame Phone Woik Phone Other Phone
Current Addross:
Number/Street/Aptl City Stale/Zip Counlry {if not US)

New Addross: (Complete this line only if @ chanpe of address is baing requesled.)

Numbes/StrealiApti Cily Slate/Zip Counlry {if not US}
Social Security Number: Gase 1D or Court Case {Docket) #:
Number County

Attachments Requirad: (Check Ihe approprinte box.)

D | hereby requast the issuance of a temporary PIN. This temporary PIN will be the last four
digits of my social security number and vill be available within approximately five business
days. 1 may then use that PIN, but also | understand that [ rnust create a different PIN at the
time ! use ihis temporary PIN. | should not provide the PIN to any unauthorized person.

I:] | hereby request a change of address for mailing and identification of my residence.

Sign Here: DATE:

Mait this Foan lo:
RSO
Attt PIN Maintenance
PO aox 30354

}




Sedk

MisSDU

ol frave Topbse g ane it

Your Name (Please Print):

Direct Deposit Authorization Form

New

Change Cancel

{Check One Box Above
and Complele the Balance ¢f the Form a its Entirely)

of your account and

Last First Midille
Phone Numbhers:
Home Phune Werk Phone QOthes Phone
Curront Address:
Numbuw/Streat/Apt# City StatelZip Country {if not US})
Social Security Number: Case |D or Court Caso (Docket) #:
(Idertify One Case Number, but Mutlipte Cases May be
Paid in a Single Depausit.)
Nunber County
Bank Name:
Bank Account Numbhar: Bank Routing Number:
Chacking
Savings
For a CHECKING account; REER T
Write VOID on an unuseod EREA
check and attach hore .
For a SAVINGS account: ST T
Contact your hank, B T
Obtain written verification DNt Chrriteta Shiicded Avca " ©

routing numbars from
your bank. Attach that
varification fo this form,

L
Roatting Sumber
{9 dhgits}

Acgannt Numbs
(up 1o 17 digits)

1 authorize the Slate of Michigan o deposil all support-related paymeals due me into the designated
financial institution and account, and, if necessary. o Inltiate correcling entries, in case duplicales or other
arror Yansaclions occur. | understand that the deposils will be made eleclronically, under the iles of the
Natiorral Aulemated Clearing House Association {NACHA), and the State of Michigan. This authorization
will remain in effect until cancetled by me willy written notification Lo the slate, or cancelled by 1he financial
institulion or the State of Michigan, at which tirse they will notify me by maik at the niost current addross they

have on file for me.

Sign Here: DATE:
ait this Form lo;
MiSDU
Atin: Direct Deposit
ey isst LA PO Box 30354
€3, 03063 Lansing, M 48909 . 7854




15. SPECIAL INITIATIVES UNIT METRICS

S1U: Monthly Call Profile

30,000

35,000 -+

25,000

20,000

Calls

16,000

10,800 §-

5,000

Jan-03 | Feb-03 | Mar-03 | Apr-03 | May-03 | Jun-03 | Jul03 | Aug-03] Sep-03 | 0ot-03 | Nov-03 | Dec-03 | Jan-04 | Feb-04

—+— Inbound Cats 14118 | 11,612 | 13,608 | 15,425 | 18,794 | 21,604 | 26,771 | 22,878 | 26,002 | 27,406 | 20,997 | 20,931 | 23,161 | 20,226

—%— Main ACD 11224 | 8801 | 10743 | 14,134 | 16,712 | 16,661 | 22,487 | 19,967 | 22,661 | 24,382 | 17,742 | 18,063 | 19,916 | 17,200

Abandoned 1880 | 1,691 | 1,990 | 3,023 | 1,219 | 1855 | 2010 | 1.736 | 2342 | 2323 | 1,478 | 1618 | 2080 | 1574

-3¢ -Forced Busy o | o 65 | 3014 | 1,384 | 2854 | 3984 | 874 | 758 | 335 | 45 m | 13 | 2

% Forced Disconneot | 893 | 674 | 637 | 78 | 97 115 | 255 | 201 | 341 | 366 | 305 | 401 | 479 | 622
Month

- -
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19. COMPREHENSIVE RIGHT TO AUDIT REQUIREMENTS

The Family Independence Agency reserves the right for State and Federal agencies or their
authorized representatives to perform financial, performance, or information systems audits, as
deemed necessary. The vendor will be given sufficient advance notice that an audit will be
performed. The vendor shall maintain books, records, documents and electronic records or
media that support the services provided and fees earned in accordance with section I-J of this
RFP. These records are subject to examination by the appropriate State, Federal, or FIA
representatives. The vendor agrees to make available, upon reasonable notice, during normai
business hours, any of the books, records, documents, or electronic records for inspection,
audit, or reproduction by the appropriate State or Federal agency or its authorized
representative. For information systems audits, the vendor agrees to make avaitable
documentation supporting the implementation, configuration, security, and maintenance of
commercial or proprietary information systems the vendor uses in conducting business related
to the services provided. The vendor will provide any reasonable assistance requested by the
auditing party or their designee in conducting any such audit, including installing and operating
audit software. The general contractor will be required to include this clause in all subcontracts.






