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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET June 17, 2003 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 47 

TO 
 CONTRACT NO.  071B6000116   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Mitchell 
Contract Administrator:  Robert Padgett  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 
 

Effective immediately, the attached modifications in time frame for completion of CAO #99 are 
hereby incorporated into this contract according to IBM CAO #100 with no modifications in 
pricing, terms or conditions. 
 
 

AUTHORITY/REASON: 
 
 
 Per vendor’s request (Ron Pflieger) on 6/05/03, and agency’s approval (Jennifer Ryan) on 6/12/03. 
 
 
 
TOTAL REVISED CONTRACT VALUE:      $71,948,043.35 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET May 8, 2003 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 46 

TO 
 CONTRACT NO.  071B6000116   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Mitchell 
Contract Administrator:  Robert Padgett  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, the attached modifications are hereby incorporated into this contract per 
IBM CAO’s #100, #101, #103, #105, #106 and #107, with the following modifications:  
 

1. CAO #101 shall incorporate a minimum 7% reduction resulting from the first 60 
hours of service being provided free of charge, resulting in a $9,000.00 reduction, 
and CAO #103 includes an actual 7% reduction with the hourly rate being reduced 
from $235.00/hour to $218.50/hour, with the associated reduction amounting to 
$9,372.00. 

 
The following caveat is placed on CAO #101:  “If the estimated hours are reached and it appears 
that they will be exceeded, no additional hours will be expended without an hourly rate reduction.  
The milestones required by these amendments shall be accomplished without modification in 
committed timeframes.” 
 

AUTHORITY/REASON: 
 
 Per vendor’s request (Ron Pflieger) on 5/2/03, and agency’s approval (Jennifer Ryan) on 3/17/03. 
 
CONTRACT INCREASE: $508,433.50 
 
TOTAL REVISED CONTRACT VALUE:      $71,948,043.35 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET April 25, 2003 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 45 

TO 
 CONTRACT NO.  071B6000116   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Mitchell 
Contract Administrator:  Robert Padgett  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, the attached IBM CAO #104 is hereby incorporated into this 
contract to allow for the implementation of the described third party software.  This 
amendment does not modify existing contract terms and conditions or contract/project 
milestone dates commitments. 
 
 

AUTHORITY/REASON: 
 
 Per vendor’s request (Ron Pflieger) on 2/19/03, and agency’s approval (Jennifer Ryan) on 

3/27/03. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $71,439,609.85 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET April 25, 2003 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 44 

TO 
 CONTRACT NO.  071B6000116   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Mitchell 
Contract Administrator:  Robert Padgett  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, the attached modifications are hereby incorporated into this contract 
with a 15% rate reduction in these hourly services.  This amendment corresponds to IBM’s 
CAO #102 per attached.  The attached amendment is incorporated with no modifications in 
terms and conditions or project milestone commitments. 
 
 

AUTHORITY/REASON: 
 
 Per vendor’s request (Ron Pflieger) on 1/21/03, and agency’s approval (Jennifer Ryan) on 

2/4/03. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $71,439,609.85 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET February 25, 2003 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 43 

TO 
 CONTRACT NO.  071B6000116   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Mitchell 
Contract Administrator:  Robert Padgett  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, the attached IBM CAO 98 is hereby incorporated into this contract, 
resulting in a $17,400.00 credit to the state. 
 
 

AUTHORITY/REASON: 
 
 Per vendor, Ron Pflieger on (12/19/02) and per agency (Jennifer Ryan) on 1/29/03. 

 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $71,439,609.85 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET December 20, 2002 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 42 (revised) 

TO 
 CONTRACT NO.  071B6000116   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Mitchell 
Contract Administrator:  Robert Padgett  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, this contract is hereby INCREASED in value by $230,791.00 to allow 
for continued use of the CNT connection to Boulder, and extending annual MVS/Quick-Ref 
software maintenance to September 30, 2003 per IBM CAO’s #94 and #95. 
 
 

AUTHORITY/REASON: 
 
 Per vendor, Ron Pflieger on (10/7/02) and per agency (Bob Podgett) on 10/17/02. 
 
 
INCREASE:   $230,791.00 
 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE REMAINS:      $71,439,609.85 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET December 12, 2002 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 41 

TO 
 CONTRACT NO.  071B6000116   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Mitchell 
Contract Administrator:  Robert Padgett  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, Analysts International is hereby added as a subcontractor to this 
IBM contract per the attached IBM CAO #99.  The purpose of this subcontractor addition 
is to allow for a SOM retiree to return providing training and technical assistance for 
DIT/BWUC. 
 
 

AUTHORITY/REASON: 
 
 Per vendor, Ron Pflieger in an e-mail dated November 26, 2002, and per agency, Debra 

Patterson in an e-mail dated November 26, 2002. 
 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE REMAINS:      $71,208,818.85 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET December 6, 2002 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 40 

TO 
 CONTRACT NO.  071B6000116   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Mitchell 
Contract Administrator:  Robert Padgett  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, this contract is INCREASED by $19,200.00 to allow for an 
additional 200 hours of technical assistance for the Bureau’s Database Consolidation 
Project.  This modification corresponds to IBM CAO #93.  The new contract value is 
$71,208,818.85.  All other terms, conditions, and pricing remain the same. 
 
 

AUTHORITY/REASON: 
 
 Per vendor, Ron Plieger in a letter dated November 8, 2002, and per agency, Bob Padgett 

in a letter dated November 18, 2002. 
 
 
INCREASE: $19,200.00 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE REMAINS:      $71,208,818.85 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET October 9, 2002 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 39 

TO 
 CONTRACT NO.  071B6000116   
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Mitchell 
Contract Administrator:  Fran Shooltz  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, the attached modifications, representing IBM COA’s #90 and #96, 
are hereby incorporated into this contract with no additional modifications in pricing, 
terms or conditions. Phoenix Software’s Auto FT and IBM’s Host Publisher are removed 
from the development and LPARS on the Boulder System, and several key personnel 
changes are made. The contract administrator is changed to Robert Padgett, Director of 
Data Center Operations, DIT. 
 
 

AUTHORITY/REASON: 
 
 Per agency's request from Fran Shooltz on 9/23/02 and vendor's approval by Ron Pflieger 

on 9/11/02 and in accordance with the modification clause 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $71,189,618.85 



Contract 071B6000116 
Change Notice No. 39 
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CHANGE AUTHORIZATION ORDER FORM 
 
 
 
Change Authorization Order for the MMO Contract 
Contract Number 071B6000116 
Change Authorization Order Number ____90____ 
 
 
 
I. Effect on Contract 
 
This Change authorization order (the “Order”) is subject to all terms and conditions of the 
Michigan Employment Security Commission Mainframe Operations (the “MMO”) Contract (the 
“Contract”) between the State of Michigan and IBM Global Services dated October 18, 1995, and 
is issued in accordance with Section 2, Subsection 30 of the Contract.  Except as expressly 
specified in this Order, all terms and conditions of the Contract shall remain in full force and 
effect upon execution of this Order.  This Order is not valid until it is executed in accordance with 
Section 2, Subsection 30 of the Contract.  In the event of any inconsistency or ambiguity between 
the terms and conditions of this Order and the terms and conditions of the Contract, the terms 
and conditions of this Order shall control. 
 
 
II. Description of Change 
 
The State of Michigan, Bureau of Workers’ & Unemployment Compensation has determined that 
the following software products are no longer necessary for the State’s use: 1) Phoenix Software 
International’s Auto FT as originally added under Change Order No. 9, and 2) IBM Host 
Publisher as originally added under Change Order No. 68.  
 
There are no additional charges associated with this Change Order. 
    

A.  Scope 
 
IBM Global Services will implement the changes necessary to remove the Phoenix Software 
International’s Auto FT and IBM Host Publisher software products from the development 
and production LPARs on the Boulder system.  

  
B.  Service Levels 
 
Environment Availability 
 
There are no changes in any system availability objectives due to this Change Order. 



Contract 071B6000116 
Change Notice No. 39 
Page 2 
 
 
 Response Time 
 

There are no changes in any response time objectives due to this Change Order. 
  
C.  Deliverables 
 
There are no deliverables associated with this Change Order.  
 
D.  Charges 
 
There will be no charges to the Bureau of Workers’ & Unemployment Compensation for 
the changes provided under this Change Order.  All charges associated with Change Order 
No. 9 and Change Order No. 68 have been previously satisfied. 

 
 E.  Completion Criteria 
   
      Removal of the software as documented in the Infoman change record. 
 
III. State Authorization 
 

Check One: 
 
_X   This order shall be performed for the benefit of the State of Michigan - Bureau of 

Workers’ & Unemployment Compensation (“BW&UC”) and is not valid until 
signed by an authorized representative of BW&UC, the Contract Administrator, 
and the Purchasing Director. 
 

__     This order shall be performed for the benefit of **** AGENCY NAME GOES 
HERE **** (the “Authorizing Agency”) and all amounts to be paid to IBM Global 
Services pursuant to this order shall be paid solely from funds available to the 
Authorizing Agency.  IBM Global Services hereby acknowledges that the 
Authorizing Agency is a Party to the Contract solely with respect to this Order and 
shall have the right to enforce the terms and conditions of this Order and the 
Contract (insofar as they apply to this Order) in its own name directly against IBM 
Global Services.  This order is not valid until signed by an authorized representative 
of the Authorizing agency, the Contract Administrator, and by the Purchasing 
Director. 



Contract 071B6000116 
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IV.  Signature 
 
IBM Global Services 
 
By: _____________________________________ 
Title:   Customer Services Representative___________ 
Date: _____________________________________ 
  
 
 
SOM – BW&UC Authorized Representative  
 
By: _____________________________________ 
Title:   Director, ESSD_________________________ 
Date: _____________________________________ 
 
 
 
MMO Contract Administrator 
 
By: _____________________________________ 
Title:    _____________________________________ 
Date: _____________________________________ 
 
 
 
Department of Management and Budget (Purchasing) 
 
By: _____________________________________ 
Title:    _____________________________________ 
Date: _____________________________________ 
 
 
 



Contract 071B6000116 
Change Notice No. 39 
Page 4 
 
 
CHANGE AUTHORIZATION ORDER FORM 
 
 
 
Change Authorization Order for the MMO Contract 
Contract Number 071B6000116 
Change Authorization Order Number ____96____ 
 
I. Effect on Contract 
 
This Change authorization order (the “Order”) is subject to all terms and conditions of the 
Michigan Employment Security Agency Mainframe Operations (the “MMO”) Contract (the 
“Contract”) between the State of Michigan and IBM Global Services dated October 18, 1995, and 
is issued in accordance with Section 2, Subsection 30 of the Contract.  Except as expressly 
specified in this Order, all terms and conditions of the Contract shall remain in full force and 
effect upon execution of this Order.  This Order is not valid until it is executed in accordance with 
Section 2, Subsection 30 of the Contract.  In the event of any inconsistency or ambiguity between 
the terms and conditions of this Order and the terms and conditions of the Contract, the terms 
and conditions of this Order shall control. 
 
 
II. Description of Change 

IBM Global Services is pleased to submit for the Bureau of Workers’ & Unemployment 
Compensation’s approval, changes to the following IBM Global Services Client Service Team 
members and their designated project roles: 
 

A. Director, Central Industries Region   Sharon Byerly 
B. Project Executive – State of Michigan BW&UC   Charles Case 

  
In addition, the following people continue to be designated as Key Personnel: 
 

A. Customer Services Representative, IBM Global Services  Ronald 
Pflieger 

B. Delivery Project Executive, Service Delivery Center, IBM Gregory Gischel 
Global Services 

 
Any other personnel designated as key personnel in the original Contract or in Contract Change 
Notice #3 should no longer be considered key personnel. 
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A.  Scope 
 
This Change Order does not affect the scope of the MMO Contract. 
 
B.  Deliverables 
 
This Change Order does not affect any deliverables of the MMO Contract. 
 
C.  Costs 
 
There are no costs associated with this Change Order. 
 
 
 
III. State Authorization 
 

Check One: 
 
_X   This order shall be performed for the benefit of the State of Michigan - Bureau of 

Workers’ & Unemployment Compensation (“BW&UC”) and is not valid until 
signed by an authorized representative of BW&UC, the Contract Administrator, 
and the Purchasing Director. 

 
__     This order shall be performed for the benefit of **** AGENCY NAME GOES 

HERE **** (the “Authorizing Agency”) and all amounts to be paid to IBM Global 
Services pursuant to this order shall be paid solely from funds available to the 
Authorizing Agency.  IBM Global Services hereby acknowledges that the 
Authorizing Agency is a Party to the Contract solely with respect to this Order and 
shall have the right to enforce the terms and conditions of this Order and the 
Contract (insofar as they apply to this Order) in its own name directly against IBM 
Global Services.  This order is not valid until signed by an authorized representative 
of the Authorizing agency, the Contract Administrator, and by the Purchasing 
Director. 



Contract 071B6000116 
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IV. Signature 
 
 
IBM Global Services 
 
By: _____________________________________ 
Title:   Customer Services Representative___________ 
Date: _____________________________________ 
  
 
SOM – BW&UC Authorized Representative  
 
By: _____________________________________ 
Title:   Director, ESSD_________________________ 
Date: _____________________________________ 
 
 
 
MMO Contract Administrator 
 
By: _____________________________________ 
Title:    _____________________________________ 
Date: _____________________________________ 
 
 
 
Department of Management and Budget (Purchasing) 
 
By: _____________________________________ 
Title: _____________________________________ 
Date:   _____________________________________ 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET September 11, 2002 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 38 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Mitchell 
Contract Administrator:  Fran Shooltz  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, the attached modifications incorporating IBM COA #84 for 
installation and support of IBM’s OS/390 Print Server and Transform Software are hereby 
added to this contract. 
 
 

AUTHORITY/REASON: 
 
 Per request from vendor (Denise Hamilton) dated 8/7/02 and agreement from agency dated 

8/12/02. 
 
 
INCREASE:      $48,624.00 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE:      $71,189,618.85 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET September 10, 2002 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 37 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, the attached IBM COA #89 is hereby incorporated into this contract 
for the addition of the IBM MQ series software, the CICS 3270 Bridge and the Generic 
Converter Tool to allow for future UA platform applications. 
 
 

AUTHORITY/REASON: 
 
 Per request from vendor (Denise Hamilton) dated 8/6/02 and agreement from agency, 

(Sheila Murff) in an email dated 8/12/02 and a letter (Brian Trimble) dated 8/5/02. 
 
 
INCREASE:      $66,666.50 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE:      $71,140,994.85 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET August 7, 2002 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 36 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, the following items and prices are hereby reincorporated into this 
contract per IBM CAO#88: 
 
  Princeton Softech, Inc. Hour Glass 2000 (Reinstate license)  $5,951.00 
  Maintenance fee through September 30, 2003    $2,828.00 
  Administrative Processing Fee 7%        $661.00 
  Installation, Configuration, and Testing (25 hours @ $96.00/hr)$2,400.00 
  TOTAL        11,840.00 
 
 

AUTHORITY/REASON: 
 
 Per request from vendor (Ronald Pflieger) dated 6/24/02 and agreement from agency, 

(Fran Shooltz) dated 7/25/02. 
 
 
INCREASE:      $11,840.00 
 
TOTAL REVISED CONTRACT VALUE:      $71, 074,328.35



Form No. DMB 234A (Rev. 3/92)                
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET July 18, 2002 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 35 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Denise Hamilton 
  (248) 522-4661 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, Contract Vendor information is hereby changed to: 
 
  Denise Hamilton 
  IBM Global Services 
  P.O. Box 5050, 11th Floor 
  Southfield, MI  48086-5050 
  (248) 552-4661 
 
 

AUTHORITY/REASON: 
 
 Per request from vendor (Denise Hamilton) dated 7/25/02 and agreement from agency, 

Fran Shooltz. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $71,062,488.35 



Form No. DMB 234A (Rev. 3/92)                
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
and conditions and this notice,may be considered in default of 
contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET April 23, 2002 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 33 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Tom Yambasky 
  (248) 522-4652 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, the attached IBM Change Authorization Orders #65, 82 and 83 are 
hereby incorporated into the Contract with no modifications in terms and conditions.  
 
 

AUTHORITY/REASON: 
 
 Per agency's request from Fran Shooltz on 3/5/02 and vendor's approval by Ron Pflieger 

on 2/15/02 and in accordance with the modification clause. 
 
 
INCREASE:  $170,304.00 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE:  $71,062,488.35 



   
                                                                                                       IBM Global Services 
                                                                                              12th Floor – Suite 100 
                                                                                              3204 W. Grand Blvd. 
                                                                                              Detroit, MI 48202 
                                                                                              313-456-2989 
  
February 15, 2002 
 
 
Mr. Brian Trimble   
Director ESSD   
State of Michigan   
Unemployment Agency   
5015 South Cedar   
Lansing, MI 48910     
 
Dear Brian, 
 
IBM is pleased to provide the attached revision to Change Authorization Order No. 65 to satisfy UA’s 
requirement for continued use of the CNT connection to Boulder to support tape processing.    Change 
Order No. 65 was originally presented on October 31, 2001.  At UA’s request, this revision removes the 
disaster recovery component of the original Change Order.  
 
The CNT will be moved to the UA warehouse under the provisions of Change Order No. 64 along with the 
Agency’s move to Cadillac Place.     
 
IBM will continue to provide that same CNT support but use only one T1 to connect Boulder to the CNT in 
the Detroit warehouse. 
 
There have been no additional charges for the use of the CNT through the end of 2001.  Continuing monthly 
charges for supporting this connectivity starting 1/1/2002 will be $23,584.00.  The total cost of this Change Order 
through the end of the fiscal year on 9/30/2002 will be $212,255.00.    
  
This Change Authorization Order is open for your approval for 45 days. 
 
Sincerely, 
 
 
 
Ronald E. Pflieger 
IBM Customer Services Representative 
 
Attachment:  Change Authorization Order Form 



CHANGE AUTHORIZATION ORDER FORM 
 
 
 
Change Authorization Order for the MMO Contract 
Contract Number 071B6000116 
Change Authorization Order Number ____65R____ 
 
 
 
I. Effect on Contract 
 
This Change authorization order (the “Order”) is subject to all terms and conditions of the Michigan 
Employment Security Commission Mainframe Operations (the “MMO”) Contract (the “Contract”) 
between the State of Michigan and IBM Global Services dated October 18, 1995, and is issued in 
accordance with Section 2, Subsection 30 of the Contract.  Except as expressly specified in this Order, 
all terms and conditions of the Contract shall remain in full force and effect upon execution of this 
Order.  This Order is not valid until it is executed in accordance with Section 2, Subsection 30 of the 
Contract.  In the event of any inconsistency or ambiguity between the terms and conditions of this Order 
and the terms and conditions of the Contract, the terms and conditions of this Order shall control. 
 
II. Description of Change 
 
The State Unemployment Agency (UA) has determined that it will require the continuation of channel 
extension (CNT) services after the physical move of its headquarters from the Labor Building in Detroit 
to Cadillac Place (the former General Motors Building), also located in Detroit.  The channel extension 
support is required to support UA tape processing on the Boulder system.  The move and support of this 
equipment through 10/31/2001 is provided in Change Order No. 64.  This change order applies to the 
continued support of the CNT configuration beginning 1/1/2002.   
 

A.  Scope 
 
IBM Global Services will continue to support the CNT and one T1 circuit from Boulder to the 
UA warehouse for the purpose of continuing support requirements for channel attached tape 
drives.  
At UA’s request, IBM will not provide disaster recovery services for this connection.  

 
Assumptions 
 

UA will perform console operations for the tape drives by (1) moving the hardware consoles 
from the Labor Building to the UA warehouse, or (2) use NetView Automated Console support. 
 

UA accepts any and all risk associated with not having disaster recovery services.  This means that in 
the event of a declared disaster where IBM must run UA’s systems at one of IBM’s disaster 
recovery sites, tape processing for the UA tape drives will not be available.  Tape processing for 
UA tape drives would resume once normal processing resumes at the Boulder site. 
  

Service Levels 
 
The purpose of moving the CNT is to continue Detroit tape operations.  The Service Level 
Objective affected by this change is the one for Batch Processing.  Since UA is requesting that 
only one T1 be used to connect the CNT in Boulder to the CNT at the UA warehouse, it is 



possible that current levels of availability may be affected.  Accordingly, the Batch Processing 
objective will be reduced from 95% to 90% and the SLA is hereby updated to reflect this change.  

  
D.  Deliverables 
 
IBM Global Services will provide all items as identified in the scope, paragraph A above.  



 
E.  Costs 
  
Beginning 01/01/2002, the UA will be charged $23,584.00 per month for the continued CNT 
service between Boulder and the UA warehouse.  These charges include support for network 
services operations, CNT maintenance, and managed T1 network operations for production and 
disaster recovery.  The total cost of this Change Order through the end of the fiscal year on 
9/30/2002 will be $212,255.00. 
 
(Note:  The date of 01/01/2002 is a change from the date agreed upon in change order 64.  
Because of the delay in network installation, IBM is able to defer additional charges for this 
service from 11/01/2001 until 01/01/2002.) 
 

 F.  Estimated Schedule 
 
The monthly charges will continue as long as UA requires this service or until the end of the 
fiscal year on 9/30/2002.  
 
G.  UA Responsibilities 
 
UA will provide at least 30 days written notification in the event that this service is no longer 
required.  
 

UA will define and document, using InfoMan, any technical issues or performance related 
problems that require IBM technical assistance. 
 

  H.  Completion Criteria 
 

IBM shall have fulfilled its obligation pursuant to this Change Authorization Order by 
providing CNT service to the UA warehouse until such time as notified by UA that the 
service is no longer required, or on 9/30/2001, whichever occurs first. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

III. State Authorization 
 

Check One: 
 
_X   This order shall be performed for the benefit of  the State of Michigan - Unemployment 

Agency (“UA”) and is not valid until signed by an authorized representative of the UA, 
the Contract Administrator, and the Purchasing Director. 
 

__  This order shall be performed for the benefit of **** AGENCY NAME GOES HERE **** 
(the “Authorizing Agency”) and all amounts to be paid to IBM Global Services pursuant 
to this order shall be paid solely from funds available to the Authorizing Agency.  IBM 
Global Services hereby acknowledges that the Authorizing Agency is a Party to the 
Contract solely with respect to this Order and shall have the right to enforce the terms 
and conditions of this Order and the Contract (insofar as they apply to this Order) in its 
own name directly against IBM Global Services.  This order is not valid until signed by 
an authorized representative of the Authorizing agency, the Contract Administrator, and 
by the Purchasing Director. 

 
 



IV.  Signature 
 
IBM Global Services 
 
By: _____________________________________ 
Title: Executive Project Manager              
Date: _____________________________________ 
 
MMO Contract Administrator 
 
By: _____________________________________ 
Title: _____________________________________ 
Date: _____________________________________ 
 
SoM – UA Authorized Representatives 
 
By: _____________________________________ 
Title: Director ESSD__________________________ 
Date: _____________________________________ 
 
 
Department of Management and Budget (Purchasing) 
 
By: _____________________________________ 
Title: _____________________________________ 
Date: _____________________________________ 
 



 
 
  IBM Global Services 
  P.O. Box 5050 
  11th Floor 
  Southfield, MI  48086-5050 
  248-552-5807 
February 22, 2002 
 
 
 
Mr. Brian Trimble, Director 
Enterprise Support Services Division 
State of Michigan Unemployment Agency 
5015 S. Cedar 
Lansing, MI  48910 
 
Dear Brian, 
 
The attached Change Authorization Order No. 82 will extend the estimated end date for the State of 
Michigan Unemployment Agency’s request for technical assistance in the conversion of UA network 
applications as provided for under Change Authorization Order No. 75.  There are no additional charges 
associated with this Change Order. 
 
This Change Authorization Order is open for your approval for 45 days. 
 
Please do not hesitate to contact me if you have any questions or concerns. 
 
Sincerely, 
 
 
 
 
Ernest P. Clover 
Executive Project Manager 
 
Attachment:  Change Authorization Order No. 82 
 
cc:  Ronald Pflieger 



 
 
CHANGE AUTHORIZATION ORDER FORM 
 
 
Change Authorization Order for the MMO Contract 
Contract Number 071B6000116 
Change Authorization Order Number ____82____ 
 
 
I.  Effect on Contract 
 
This Change authorization order (the “Order”) is subject to all terms and conditions of the Michigan 
Employment Security Commission Mainframe Operations (the “MMO”) Contract (the “Contract”) 
between the State of Michigan and IBM Global Services dated October 18, 1995, and is issued in 
accordance with Section 2, Subsection 30 of the Contract.  Except as expressly specified in this Order, 
all terms and conditions of the Contract shall remain in full force and effect upon execution of this 
Order.  This Order is not valid until it is executed in accordance with Section 2, Subsection 30 of the 
Contract.  In the event of any inconsistency or ambiguity between the terms and conditions of this Order 
and the terms and conditions of the Contract, the terms and conditions of this Order shall control. 
 
 
II.  Description of Change 
 
The purpose of this Change Authorization Order No. 82 is to modify “Section II, Description of Change, 
D. Costs, and G. Completion Criteria,” of Change Authorization Order No. 75 as follows: 
 
D. Costs 
 
The estimated end date for network technical assistance for network migration activities has been 
extended until April 30, 2002.   
 
There will be no charges to the Unemployment Agency for the changes provided under this Change 
Order. 



 
G.  Completion Criteria 
 
IBM shall have fulfilled its obligation pursuant under this Change Order when any of the following first 
occurs: 

1. 320 hours of assistance have been expended; or 
2. the estimated end date of 4/30/2002 has been reached; or 

   3.   this Change Order is terminated in accordance with the provisions of the Contract. 
 
All other provisions of Change Authorization Order No. 75 remain as previously stated. 
 
 
III.  State Authorization 
 

Check One: 
 
 
__X_This order shall be performed for the benefit of  the State of Michigan - Unemployment 

Agency (“the Unemployment Agency”) and is not valid until signed by an authorized 
representative of the the Unemployment Agency, the Contract Administrator, and the 
Purchasing Director. 

 
 
 
_____This order shall be performed for the benefit of **** AGENCY NAME GOES HERE 

**** (the “Authorizing Agency”) and all amounts to be paid to IBM Global Services 
pursuant to this order shall be paid solely from funds available to the Authorizing 
Agency.  IBM Global Services hereby acknowledges that the Authorizing Agency is a 
Party to the Contract solely with respect to this Order and shall have the right to enforce 
the terms and conditions of this Order and the Contract (insofar as they apply to this 
Order) in its own name directly against IBM Global Services.  This order is not valid 
until signed by an authorized representative of the Authorizing agency, the Contract 
Administrator, and by the Purchasing Director. 

 
 



 
 
IV.  Signature 
 
IBM Global Services 
 
By: _____________________________________ 
Title:   Executive Project Manager_______________ 
Date: _____________________________________ 
  
  
  
MMO Contract Administrator 
 
By: _____________________________________ 
Title:   _____________________________________ 
Date: _____________________________________ 
 
 
 
SOM - UA Authorized Representative 
 
By: _____________________________________ 
Title:   Director ESSD_________________________ 
Date: _____________________________________ 
 
 
 
Department of Management and Budget (Purchasing) 
 
By: _____________________________________ 
Title:   _____________________________________ 
Date: _____________________________________ 
 



 
 
  IBM Global Services 
  P.O. Box 5050 
  11th Floor 
  Southfield, MI  48086-5050 
February 22, 2002 
 
 
Ms. Deb Patterson Mr. Brian Trimble 
Director ISSD Director ESSD 
State of Michigan State of Michigan 
Unemployment Agency Unemployment Agency 
3024 W. Grand Blvd., 12th Floor 5015 South Cedar 
Detroit, MI 48202 Lansing, MI 48910 
 
Dear Deb and Brian, 
 
The attached Change Authorization Order No. 83 will extend the hours for the State of Michigan 
Unemployment Agency’s request for technial assistance for UA’s Database Consolidation Project as 
provided for under Change Authorization Order No. 61.  The additional charges associated with this 
Change Order are $28,800.00. 
 
This Change Authorization Order is open for your approval for 45 days. 
 
Please do not hesitate to contact me if you have any questions or concerns. 
 
Sincerely, 
 
 
 
 
Ernest P. Clover 
Executive Project Manager 
 
Attachment:  Change Authorization Order No. 83 
 



 
 
CHANGE AUTHORIZATION ORDER FORM 
 
 
Change Authorization Order for the MMO Contract 
Contract Number 071B6000116 
Change Authorization Order Number ____83____ 
 
 
I.  Effect on Contract 
 
This Change authorization order (the “Order”) is subject to all terms and conditions of the Michigan 
Employment Security Commission Mainframe Operations (the “MMO”) Contract (the “Contract”) 
between the State of Michigan and IBM Global Services dated October 18, 1995, and is issued in 
accordance with Section 2, Subsection 30 of the Contract.  Except as expressly specified in this Order, 
all terms and conditions of the Contract shall remain in full force and effect upon execution of this 
Order.  This Order is not valid until it is executed in accordance with Section 2, Subsection 30 of the 
Contract.  In the event of any inconsistency or ambiguity between the terms and conditions of this Order 
and the terms and conditions of the Contract, the terms and conditions of this Order shall control. 
 
 
II.  Description of Change 
 
The purpose of this Change Authorization Order No. 83 is to modify “Section II, Description of Change, 
D. Costs, Technical Assistance and G. Completion Criteria,” of Change Authorization Order No. 61 as 
follows: 
 
E. Costs 
 
Increase the total estimated hours of technical assistance for UA’s Database Consolidation Project by 
300 hours.  At the contract rate of $96.00 per hour, the new total estimated cost to UA for this Change 
Order is $28,800.00.   
 



 
G. Completion Criteria 
 
IBM shall have fulfilled its obligation pursuant to this Change Order upon completion of the following 
events, whichever occurs first: a) IBM has expended 1,100 hours of technical assistance; or b) the date 
of September 30, 2002, has been reached; or c) this Change Order is terminated in accordance with the 
terms of this Agreement. 
 
All other provisions of Change Authorization Order No. 61 remain as previously stated. 
 
 
III.  State Authorization 
 

Check One: 
 
 
__X_This order shall be performed for the benefit of  the State of Michigan - Unemployment 

Agency (“the Unemployment Agency”) and is not valid until signed by an authorized 
representative of the the Unemployment Agency, the Contract Administrator, and the 
Purchasing Director. 

 
 
 
_____This order shall be performed for the benefit of **** AGENCY NAME GOES HERE 

**** (the “Authorizing Agency”) and all amounts to be paid to IBM Global Services 
pursuant to this order shall be paid solely from funds available to the Authorizing 
Agency.  IBM Global Services hereby acknowledges that the Authorizing Agency is a 
Party to the Contract solely with respect to this Order and shall have the right to enforce 
the terms and conditions of this Order and the Contract (insofar as they apply to this 
Order) in its own name directly against IBM Global Services.  This order is not valid 
until signed by an authorized representative of the Authorizing agency, the Contract 
Administrator, and by the Purchasing Director. 

 
 



 
 
IV.  Signature 
 
IBM Global Services 
 
By: _____________________________________ 
Title:   Executive Project Manager_______________ 
Date: _____________________________________ 
  
  
  
MMO Contract Administrator 
 
By: _____________________________________ 
Title:   _____________________________________ 
Date: _____________________________________ 
 
 
SOM - UA Authorized Representative 
 
By: _____________________________________ 
Title:   Director ISSD_________________________ 
Date: _____________________________________ 
 
 
SOM - UA Authorized Representative 
 
By: _____________________________________ 
Title:   Director ESSD_________________________ 
Date: _____________________________________ 
 
 
 
Department of Management and Budget (Purchasing) 
 
By: _____________________________________ 
Title:   _____________________________________ 
Date: _____________________________________ 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET July 18, 2002 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 34 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Tom Yambasky 
  (248) 522-4652 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Bureau of Workers & Unemployment Compensation Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, per Executive Order 2002-1 the Unemployment Agency has had a 
name change to:  Bureau of Workers & Unemployment Compensation. 
  
 

AUTHORITY/REASON: 
 
 Per Executive Order 2002-1. 
  
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $71,062,488.35 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET February 8, 2002 
 ACQUISITION SERVICES 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 32 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Tom Yambasky 
  (248) 522-4652 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, the following changes are hereby incorporated into this contract: 
 

I. Effect on Contract 
 

This Change authorization order (the “Order”) is subject to all terms and conditions of the 
Michigan Employment Security Agency Mainframe Operations (the “MMO”) Contract (the 
“Contract”) between the State of Michigan and IBM Global Services dated October 18, 1995, and 
is issued in accordance with Section 2, Subsection 30 of the Contract.  Except as expressly 
specified in this Order, all terms and conditions of the Contract shall remain in full force and 
effect upon execution of this Order.  This Order is not valid until it is executed in accordance with 
Section 2, Subsection 30 of the Contract.  In the event of any inconsistency or ambiguity between 
the terms and conditions of this Order and the terms and conditions of the Contract, the terms and 
conditions of this Order shall control. 

 
 

II. Description of Change 

IBM Global Services is pleased to submit for the State of Michigan Unemployment Agencies 
approval, changes to the following IBM Global Services Client Service Team members and their 
designated project roles: 



Page 2 of 2 
Contract #071B6000116 
Change Notice #32 

 
 
C. Vice President – State & Local Government   John Maguire 
D. Director, Central Industries Region   Gail Gregori 
E. Executive Project Manager – State of Michigan UA  Ernest Clover 
F. Executive Project Manager – State of Michigan   Charles Case 

  
In addition, the following people should be designated as Key Personnel: 

 
C. Ron Pflieger Customer Services Representative, IBM Global  Services  
D. Gregory Gischel Delivery Project Executive, Service Delivery Center, IBM

 Global Services 
 

Any other personnel designated as key personnel in the original Contract or in Contract Change 
Notice #3 should no longer be considered key personnel. 

 
A.  Scope 

 
This Change Order does not affect the scope of the MMO Contract. 

 
B.  Deliverables 

 
This Change Order does not affect any deliverables of the MMO Contract. 

 
C.  Costs 

 
There are no costs associated with this Change Order. 

 
 
AUTHORITY/REASON:   
 
 Per vendor’s request from Ernest Clover in a letter dated 1/30/02 and agency’s approval 

from Fran Schooltz in a letter dated 2/1/02, and in accordance with the modification clause. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:    $70,955,184.35 
 



Form No. DMB 234A (Rev. 3/92) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET December 19, 2001 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 31 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Tom Yambasky 
  (248) 522-4652 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately attached change authorization number 73 is hereby incorporated into 
this contract to continued providing resources through 9/30/2002 to assist with integration 
of “Remote Initial Claims” and network integration projects for legacy systems. This 
includes: consultants at $235.00/hr., application architects @ 150.00/hr, Analyst  $96.00/hr. 
with a maximum of 200 hrs, each. 

 
 
AUTHORITY/REASON:   
 
 Per vendor’s request from Tom Yambasky in a letter and agency’s approval from Fran 

Schooltz in a letter and in accordance with the modification clause. 
 
 
INCREASE: $96,200.00 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE:    $70,955,184.35 
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  IBM Global Services 
  P.O. Box 5050 
  11th Floor 
  Southfield, MI  48086-5050 
  248-552-4652 
October 24, 2001 
 
 
 
Mr. Brian Trimble, Director 
Enterprise Support Services Division 
State of Michigan Unemployment Agency 
5015 S. Cedar 
Lansing, MI  48910 
 
Dear Brian, 
 
We are pleased to respond to the Unemployment Agencies request to provide additional resources to 
assist with the integration of the new Remote Initial Claims application with the existing legacy 
applications, as well as other related work.  This assistance will be provided for short duration projects, 
at the request and direction of the Unemployment Agency.   
 
Attached is Change Authorization Order Number 73.  The total charges for this Change Order through 
the end of the fiscal year on 9/30/2002 are $96,200.00.  
 
This Change Authorization Order is open for your approval for 45 days. 
 
Sincerely, 
 
 
 
 
Thomas F. Yambasky 
IBM Executive Project Manager 
 
Attachment:  Change Authorization Order No. 73 
 
cc:  Ronald Pflieger 
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CHANGE AUTHORIZATION ORDER FORM 
 
 
 
Change Authorization Order for the MMO Contract 
Contract Number 071B6000116 
Change Authorization Order Number ____73____ 
 
 
 
I. Effect on Contract 
 
This Change authorization order (the “Order”) is subject to all terms and conditions of the Michigan 
Employment Security Commission Mainframe Operations (the “MMO”) Contract (the “Contract”) 
between the State of Michigan and IBM Global Services dated October 18, 1995, and is issued in 
accordance with Section 2, Subsection 30 of the Contract.  Except as expressly specified in this Order, 
all terms and conditions of the Contract shall remain in full force and effect upon execution of this 
Order.  This Order is not valid until it is executed in accordance with Section 2, Subsection 30 of the 
Contract.  In the event of any inconsistency or ambiguity between the terms and conditions of this Order 
and the terms and conditions of the Contract, the terms and conditions of this Order shall control. 
 
II.  Description of Change 
 

A.  Scope 
 
IBM Global Services will provide short term services upon request to support the 
Unemployment Agency in the ongoing “Remote Initial Claims” (e-Commerce) and Network 
modification projects as they relate to interfacing with existing legacy applications.  Work will 
be performed at the Unemployment Agency sites in Detroit, Livonia or Lansing, MI, or at a 
mutually agreed to IBM site.  These services will be available from the date of approval of this 
Change Order until 9/30/2002, up to the Maximum Hours as identified in “II. Description of 
Change, C. Costs” below.   

  
B.  Deliverables 
 
Work will be performed at the direction of the Unemployment Agency.  Activities performed 
throughout the month will be documented in monthly status reports.  IBM will make reasonable 
efforts to locate the skills required by the Unemployment Agency, but can not guarantee that the 
requested skilled resource will be available for the time frames requested. 
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C.  Costs 
 
IBM Global Services will invoice for actual hours worked at the following rates: 
 

        Rate  Maximum Hours 
  Consultant     $235.00  200 
  Application Architect    $150.00  200 
  Analyst     $96.00   200  
 

IBM will invoice the Unemployment Agency for the actual number of hours expended in the 
previous month, by the tenth (10th) day of the month following the completion of the work.  The 
actual resource provided will be based on the description of required skills as identified in “F.1 
The Unemployment Agency Responsibilities” below. 
 
D.  Schedule 
 

IBM will attempt to provide appropriate resumes for review by the Unemployment Agency 
based on the skills required, normally within five (5) business days.  Schedules will be 
mutually agreed to by IBM and the Unemployment Agency once a qualified  resource has 
been identified.  As these assignments are short term in nature, IBM will make reasonable 
efforts to have the resource available as required. 

 
 E.  IBM Global Services Responsibilities 
 

IBM reserves the right to substitute an individual of equal qualifications upon one (1) week 
advance notice to the Unemployment Agency.  In addition, IBM personnel will not be available 
to the Unemployment Agency in accordance with IBM’s policy for normal vacations holidays 
and career training activities.  Reasonable notice will be provided to the Agency prior to these 
events.   
 
F.  The Unemployment Agency Responsibilities 
 

1) The Unemployment Agency will provide a written notice of the skills and experience 
requested for each assignment, as well as the scope and expected duration of each 
assignment. 

 
2) The Unemployment Agency will provide office space, network access, and IBM Global 
Network access (analog dial-lines) for IBM Global Services personnel when work is to be 
performed at one of the Unemployment Agency sites. 

 
3) The Unemployment Agency will provide the appropriate access to its facility, including 
security clearances and badges, upon the start of the engagement. 

 
4) The Unemployment Agency may cancel the support provided under this Change Order by 
providing thirty-(30) day’s advance written notice to IBM. 
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III.  Charges 
 

Total charges for this Change Order are estimated not to exceed  $96,200.00.  All invoices 
are payable within thirty (30) days of receipt. 

 
 
IV.  Completion Criteria 
 

IBM shall have fulfilled its obligations under this Change Order when any of the following first 
occurs: 

 
1. IBM has provided the agreed upon number of hours for a specific resource 

engagement ; or 
2. IBM provides the maximum number of hours of services specified in the 

“Description of Change” section of this Change Order or in any subsequent 
Change Authorization; or  

3. The estimated end date specified in the “Description of Change, A. Scope” (even 
if IBM has not yet provided the number of hours and/or weeks of services 
specified in this Change Order or in any subsequent Change Authorization); or 

4. The Unemployment Agency cancels this Change Order in accordance with the 
provisions of Section F, 4); or  

5. This Change Order is terminated in accordance with the provisions of the 
Contract. 

 
 

V.  State Authorization 
 

Check One: 
 
_X   This order shall be performed for the benefit of the State of Michigan - Unemployment 

Agency (“UA”) and is not valid until signed by an authorized representative of the UA, 
the Contract Administrator, and the Purchasing Director. 
 

__     This order shall be performed for the benefit of **** AGENCY NAME GOES HERE 
**** (the “Authorizing Agency”) and all amounts to be paid to IBM Global Services 
pursuant to this order shall be paid solely from funds available to the Authorizing 
Agency.  IBM Global Services hereby acknowledges that the Authorizing Agency is a 
Party to the Contract solely with respect to this Order and shall have the right to enforce 
the terms and conditions of this Order and the Contract (insofar as they apply to this 
Order) in its own name directly against IBM Global Services.  This order is not valid 
until signed by an authorized representative of the Authorizing agency, the Contract 
Administrator, and by the Purchasing Director. 
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VI.  Signature 
 
IBM Global Services 
 
By: _____________________________________ 
Title:   Executive Project Manager _______________ 
Date: _____________________________________ 
 
 
 
MMO Contract Administrator 
 
By: _____________________________________ 
Title:    _____________________________________ 
Date:   _____________________________________ 
 
 
 
SOM - UA Authorized Representative 
 
By: _____________________________________ 
Title:   Director ESSD_________________________ 
Date: _____________________________________ 
 
 
 
Department of Management and Budget (Purchasing) 
 
By: _____________________________________ 
Title:    _____________________________________ 
Date: _____________________________________ 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET December 19, 2001 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 30 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Tom Yambasky 
  (248) 522-4652 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately attached change authorization number 74 is hereby incorporated into 
this contract to continue full production services of the CNT network between Detroit and 
Boulder for the UA migration covering the period of 1/1/2002 through 9/30/2002. Monthly 
Rate: $9,075.00/mo. 

 
 
AUTHORITY/REASON:   
 
 Per vendor’s request from Ron Pflieger in a letter and agency’s approval from Fran 

Schooltz in a letter and in accordance with the modification clause. 
 
 
INCREASE: $81,765.00 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE:    $70,858,984.35 
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                                                                                      IBM Global Services 
                                                                                              12th Floor – Suite 100 
                                                                                              3204 W. Grand Blvd. 
                                                                                              Detroit, MI 48202 
                                                                                              313-456-2989 
October 31, 2001 
 
Mr. Brian Trimble   
Director ESSD   
State of Michigan   
Unemployment Agency   
5015 South Cedar   
Lansing, MI 48910     
 
Subject: 11/2/01 Revised Cover Letter 
 
Dear Brian, 
 
IBM is pleased to provide the attached Change Authorization Order No. 74.  This Change Order is being 
presented in connection with the network project replacing CNT connectivity to Boulder with router connectivity.  
The purpose of this Change Order is to provide continued support for the production CNT connection to Boulder 
in the event that UA does not completely migrate all production network applications to the router based network 
by the end of 2001.   
 
Change Order 65 provides for continued use of the CNT after all network applications are converted to the router 
network and the CNT is required only to support the tape drives.  In order to support the entire network these 
items are required beyond those provided in change order 65:  (1) a second T1 line, (2) the NCP software running 
on the Comten, and (3) NPM software for network monitoring.   
  
The charges for this Change Order are in addition to those identified in Change Order No. 65, which is 
$25,473.00 per month.  The additional monthly chargers for this Change Order are $9,075.00 for the three items 
identified in the previous paragraph.  The total charges for this Change Order through the end of the fiscal year on 
9/30/2002 are $81,675.00.  
  
This Change Order is required to continue service after 1/1/2002.  If CNT services are required beyond 
12/31/2001 and IBM has not received an approved Change Notice from the State for the attached Change Order, 
IBM will discontinue items (1) and (3) in the second paragraph above and will further suspend the obligations of 
the Service Level Agreement.  In addition, IBM will not renew any maintenance associated with the NCP 
software identified in item (2) above.  
 
This Change Authorization Order is open for your approval for 45 days. 
 
Sincerely, 
 
 
Ronald E. Pflieger 
IBM Customer Services Representative 
 
Attachment:  Change Authorization Order Form 74 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET October 30, 2001 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 29 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Tom Yambasky 
  (248) 522-4652 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately attached modifications are hereby incorporated into this contract 
with an overall value increase of $62,999.35.   
These modifications include IBM change order authorization numbers 72, 75, 76, 78 and 79. 

 
 
AUTHORITY/REASON:   
 
 Per vendor’s request from Tom Yambasky in a letter dated October 9, 2001 and agency’s 

approval from Fran Schooltz in a letter dated October 20, 2001 and in accordance with the 
modification clause. 

 
 
INCREASE: $62,999.35 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE:    $70,312,739.35 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET October 24, 2001 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 28 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Tom Yambasky 
  (248) 522-4652 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

 Effective 10/24/01, this contract has been INCREASED by $455,480.00. The new 
 contract value is 70,714,220.00. 
 
Also please note attached modifications IBM Change Authorization orders 68-71 hereby 
incorporated into the contract. 

 
 
AUTHORITY/REASON:   
 
 Per agency's request and vendor's approval by Denise Hamilton on 10/17/01 and in 

accordance with the modification clause 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:    $70,714,220.00 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET August 15, 2001 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 27 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE : Tom Yambasky 
  (248) 522-4652 
 IBM Global Services VENDOR NUMBER 

 P. O. Box 5050, 11th Floor  
 Southfield,   MI   48086-5050 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, Vendor contact information for this contract and address are hereby 
changed to: 
 
  IBM Global Services 
  P. O. Box 5050, 11th Floor 
  Southfield, MI 48086-5050 
  Tom Yambasky 
  (248) 522-4652 

 
 
AUTHORITY/REASON:   
 
 Agency request, vendor letter 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:    $70,258,740.00



Form No. DMB 234A (Rev. 3/92) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
and conditions and this notice,may be considered in default of 
contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET May 7, 2001 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 26 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately this contract is modified according to the attached work statement to 
allow for the transition of U. A. equipment and services to Cadillac Place. 

 
AUTHORITY/REASON:   
 
 Agency request, vendor letter. 
 
INCREASE:  $133,850.00 
 
TOTAL ESTIMATED CONTRACT VALUE:  $70,258,740.00 
 
 



Form No. DMB 234A (Rev. 3/92) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
and conditions and this notice,may be considered in default of 
contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET March 9, 2001 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 25 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Effective immediately, the attached modifications (Change Order 61 & Change Order 62) 
are hereby incorporated into this contract which includes an increase of $293,760.00 for 
the Technical Services for the Database Consolidation and $60,000.00 for Project 
Management Assistance for the Database Consolidation. 

 
AUTHORITY/REASON:   
 
 Contract amended per mutual agreement of the State and the vendor. 
 
INCREASE:  $353,760.00 
 
TOTAL ESTIMATED CONTRACT VALUE:  $70,124,890.00
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET February 13, 2001 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 24 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 335-0462 

  Chris Michel 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE (S):   
 

Please note that the buyer of this contract is now Christine Michel. 
 
AUTHORITY/REASON:   
 
 DMB/OOP 
 
TOTAL ESTIMATED CONTRACT VALUE:  $69,771,130.00
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET December 6, 2000 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 23 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 373-2049 

  Lisa Arnott 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE: 
 

Effective immediately, the attached modifications (Change Order 56, Change Order 57 & 
Change Order 58) are hereby incorporated into this contract which includes an increase 
of $2,511.00 to extend the annual maintenance for Princeton Softtech’s Hour Glass for an 
additional year and $29,890.00 to provide consulting services in support of the UA Data 
Base/CICS consolidation project – a service required to support Remote Initial Claims.  
There is no cost associated with extending the availability of the three consultants as 
specified in Change Order 58 through September 30, 2001. 

 
 
AUTHORITY/REASON:   
 
 Contract amended per agency request and vendor agreement. 
 
INCREASE:  $32,401.00 
 
TOTAL ESTIMATED CONTRACT VALUE BECOMES:  $69,771,130.00 



CHANGE AUTHORIZATION ORDER FORM 
 
Change Authorization Order for the MMO Contract 
Contract Number 071B6000116 
Change Authorization Order Number ____56____ 
 
I.  Effect on Contract 
 
This Change authorization order (the “Order”) is subject to all terms and conditions of the Michigan 
Employment Security Commission Mainframe Operations (the “MMO”) Contract (the “Contract”) 
between the State of Michigan and IBM Global Services dated October 18, 1995, and is issued in 
accordance with Section 2, Subsection 30 of the Contract.  Except as expressly specified in this Order, 
all terms and conditions of the Contract shall remain in full force and effect upon execution of this 
Order.  This Order is not valid until it is executed in accordance with Section 2, Subsection 30 of the 
Contract.  In the event of any inconsistency or ambiguity between the terms and conditions of this 
Order and the terms and conditions of the Contract, the terms and conditions of this Order shall control. 
 
II.  Description of Change 
 
 A. Scope  
 

This Change Authorization Order No. 56 is to extend the annual maintenance for Princeton 
Softech’s HourGlass 2000 for one additional year as previously provided for under Change 
Authorization Order No. 39. 

  
 B. Schedule 
 
 The annual maintenance period provided for under this Change Authorization Order is   
 11/1/2000 through 10/31/2001. 
 
 C. Costs   
  
 The total charge for one year of maintenance for the HourGlass 2000 product is  
 $2,511.00.  UA will be billed for this charge by the (10th) day of the month following 
 approval of this Change Authorization Order.  
  
III.  State Authorization 
 

Check One: 
 
__X_This order shall be performed for the benefit of  the State of Michigan - Unemployment 

Agency (“the Unemployment Agency”) and is not valid until signed by an authorized 
representative of the the Unemployment Agency, the Contract Administrator, and the 
Purchasing Director. 

 
_____This order shall be performed for the benefit of **** AGENCY NAME GOES HERE **** 

(the “Authorizing Agency”) and all amounts to be paid to IBM Global Services pursuant 
to this order shall be paid solely from funds available to the Authorizing Agency.  IBM 
Global Services hereby acknowledges that the Authorizing Agency is a Party to the 
Contract solely with respect to this Order and shall have the right to enforce the terms 
and conditions of this Order and the Contract (insofar as they apply to this Order) in its 
own name directly against IBM Global Services.  This order is not valid until signed by 
an authorized representative of the Authorizing agency, the Contract Administrator, and 
by the Purchasing Director. 



CHANGE AUTHORIZATION ORDER FORM 
 
Change Authorization Order for the MMO Contract 
Contract Number 071B6000116 
Change Authorization Order Number  57 
 
I. Effect on Contract 
 
This Change authorization order (the “Order”) is subject to all terms and conditions of the Michigan 
Employment Security Commission Mainframe Operations (the “MMO”) Contract (the “Contract”) 
between the State of Michigan and Integrated Systems Solutions Corporation (“ISSC”) dated October 
18, 1995, and is issued in accordance with Section 2, Subsection 30 of the Contract.  Except as 
expressly specified in this Order, all terms and conditions of the Contract shall remain in full force and 
effect upon execution of this Order.  This Order is not valid until it is executed in accordance with 
Section 2, Subsection 30 of the Contract.  In the event of any inconsistency or ambiguity between the 
terms and conditions of this Order and the terms and conditions of the Contract, the terms and 
conditions of this Order shall control. 
 
II. Description of Change 
 
Description of Service: 
 
IBM will provide both strategic and environmental technical consulting services to UA for the purpose of 
providing information and recommendations to UA for the Data Base/CICS consolidation project.  A 
primary goal is to change the State’s current mainframe environment for the unemployment benefits 
systems, currently structured to operate as eight independent geographic areas, to an operational 
systems environment where the entire state will be treated as a single entity. 
 

A. Scope 
 

• IBM will provide up to 70 hours of strategic consulting services, to perform a design review 
of  UA’s plans for CICS and IMS data base consolidation 

. 
• IBM will provide up to 140 hours of environmental consulting services, to be performed by 

Boulder personnel, providing pertinent information concerning the current environment and 
considerations for a consolidated environment. 

   
B. Deliverables 

 
• IBM will provide technical information and recommendations concerning the CICS and data 

base consolidation project based on the technical design review; to include the areas of IMS 
data bases, VSAM files, online processing, and batch processing. 

 
C. UA Responsibilities 

 
• UA will provide information for a design review by preparing descriptions of : 

 Current environment 
 Business objectives for CICS and data base consolidation 
 Technical goals for restructuring operating environment to accommodate 

consolidation objectives   
 Potential solutions (environmental changes) to accommodate consolidation 
 Questions and considerations to be addressed 

 
• UA is responsible for completion of a design review schedule to be mutually agreed upon between 

UA and IBM. 
 
• UA will prepare requests for information about the current environment not now readily available 

that may be necessary to the success of the consolidation. 



 
• UA is responsible for any results that may be achieved by implementing the recommendations or 

using the information provided with this change order. 
 
• UA may cancel the support provided under this Change Order by providing thirty (30) days advance 

written notice to IBM. 
    

C. Costs 
 

IBM Global Services will invoice UA for actual hours worked at the hourly rate of: 
 

1. Strategic consulting services at $235.00 per hour 
 

Total estimated cost: 
 ($235.00/hour) * (up to 70 hours)    =     up to a maximum of  $16,450.00 
 

2. Environmental consulting services at $96.00 per hour   
     

Total estimated cost:  
 ($96.00/hour) * (up to 140 hours)     =    up to a maximum of $13,440.00. 

 
IBM will invoice the Unemployment Agency for the actual number of hours expended in 
the previous month, by the (10th) day of the month following the completion of the work. 

  
D.  Schedule 

IBM will perform these services from 10/15/2000 through June 30, 2001; assuming this 
change order is signed not later that 10/15/2000. 
 

E.  IBM Global Services Responsibilities 
The identified IBM resources for these activities are IBM personnel assigned to the 
Dallas Systems Center and IBM personnel assigned to the Boulder UA team.  It is IBM’s 
intent to maintain these resources in these positions throughout the period of the 
Change Order.  However, IBM reserves the right to substitute individuals of equal 
qualifications upon two (2) weeks advance notice to the Unemployment Agency.  In 
addition, IBM is responsible for performing a design review and providing technical 
information to UA according to a schedule to be mutually agreed upon by UA and IBM. 
 

III.  Charges 
 
Total charges for this Change Order are estimated to be $29,890.00.  All invoices are payable within 
thirty (30) days of receipt. 
 
IV.  Completion Criteria 
 
IBM shall have fulfilled its obligations under this Change Order when any of the following first occurs: 
 
1. IBM Provides the maximum number of hours of services specified in the “Description of Change” 

section of this Change Order or in any subsequent Change Authorization; or 
2. The estimated end date specified in the “Description of Change,” Section II, (even if IBM has not yet 

provided the number of hours and/or days of service specified in this Change Order or in any 
subsequent Change Authorization); or 

3. The Unemployment Agency cancels this Change Order in accordance with the provisions of  
Section C; or 

4. This Change Order is terminated in accordance with the provisions of the Contract. 
 
V. State Authorization 
 

Check One: 



 
_X      This order shall be performed for the benefit of  the Michigan Employment Security 

Agency (the “MESA”) and is not valid until signed by an authorized representative of the 
MESA, the Contract Administrator, and the Purchasing Director. 
 

__     This order shall be performed for the benefit of  **** AGENCY NAME GOES HERE **** ( 
the “Authorizing Agency”) and all amounts to be paid to ISSC pursuant to this order shall 
be paid solely from funds available to the Authorizing Agency.  ISSC hereby 
acknowledges that the Authorizing Agency is a Party to the Contract solely with respect 
to this Order and shall have the right to enforce the terms and conditions of this Order 
and the Contract (insofar as they apply to this Order) in its own name directly against 
ISSC.  This order is not valid until signed by an authorized representative of the 
Authorizing agency, the Contract Administrator, and by the Purchasing Director. 

 



CHANGE AUTHORIZATION ORDER FORM 
 
Change Authorization Order for the MMO Contract 
Contract Number 071B6000116 
Change Authorization Order Number ____58____ 
 
I.  Effect on Contract 
 
This Change authorization order (the “Order”) is subject to all terms and conditions of the Michigan 
Employment Security Commission Mainframe Operations (the “MMO”) Contract (the “Contract”) 
between the State of Michigan and IBM Global Services dated October 18, 1995, and is issued in 
accordance with Section 2, Subsection 30 of the Contract.  Except as expressly specified in this Order, 
all terms and conditions of the Contract shall remain in full force and effect upon execution of this 
Order.  This Order is not valid until it is executed in accordance with Section 2, Subsection 30 of the 
Contract.  In the event of any inconsistency or ambiguity between the terms and conditions of this 
Order and the terms and conditions of the Contract, the terms and conditions of this Order shall control. 
 
II.  Description of Change 
 
The purpose of this Change Authorization Order No. 58 is to modify “Section II, Description of Change, 
2, D, Schedule” and  “Section IV, Completion Criteria” of Change Authorization Order No. 33 as follows: 
 
D.  Schedule 
The three consultants will be available through September 30, 2001.  The target response time will be 
48 hours for on-site Consultation and 24 hours response for phone Consultation, but may vary based 
on business needs. 
 
(2) Network Consulting Services: 
 
IV.  Completion Criteria 
1. IBM provides the number of hours/days of Services specified in D. above; or 
2. The estimated end date specified in the “Description of Change,” Section II, 2, D is reached (even if 

IBM has not yet provided the number of days of service specified in this Change Authorization; or 
3. This Change Order is terminated in accordance with the provision of the Contract. 
 
All other provisions of Change Authorization Order No.’s 33, 37, 45r and 48 remain as previously 
stated. 
 
III. State Authorization  
           Check One: 

 
__X_This order shall be performed for the benefit of  the State of Michigan - Unemployment 

Agency (“the Unemployment Agency”) and is not valid until signed by an authorized 
representative of the the Unemployment Agency, the Contract Administrator, and the 
Purchasing Director. 

 
_____This order shall be performed for the benefit of **** AGENCY NAME GOES HERE **** 

(the “Authorizing Agency”) and all amounts to be paid to IBM Global Services pursuant 
to this order shall be paid solely from funds available to the Authorizing Agency.  IBM 
Global Services hereby acknowledges that the Authorizing Agency is a Party to the 
Contract solely with respect to this Order and shall have the right to enforce the terms 
and conditions of this Order and the Contract (insofar as they apply to this Order) in its 
own name directly against IBM Global Services.  This order is not valid until signed by 
an authorized representative of the Authorizing agency, the Contract Administrator, and 
by the Purchasing Director. 



Form No. DMB 234A (Rev. 3/92) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
and conditions and this notice,may be considered in default of 
contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET September 15, 2000 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 22 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 335-0462 

  C. Michel 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE: 
 

Effective immediately, the attached modifications are hereby incorporated into this 
contract including an increase of $4,956.00 for ongoing annual maintenance of Landmark 
TMON/VTAM Software and $224,640.00 to provide additional analyst services to allow for 
continued mainframe operations. 

 
 
AUTHORITY/REASON:   
 
 Agency Request/ Vendor letter. 
 
 
INCREASE:  $229,596.00 
 
TOTAL ESTIMATED CONTRACT VALUE BECOMES:  $69,738,729.00































Form No. DMB 234A (Rev. 3/92) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
and conditions and this notice,may be considered in default of 
contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET June 2, 2000 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 21 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 373-8622 

  Sharon Walenga, C.P.M. 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE: 
 
Contract change notice to accept the following Change Authorization Order (CAO): 
 
1. CAO 51 – to extend the annual maintenance for ChicagoSoft’s MVS/Quick-Ref Software 

(see attached). 
 
 
AUTHORITY/REASON:   
 
Change mutually agreed to. 
 
 
INCREASE:  $4,086.00 
 
 
TOTAL ESTIMATED CONTRACT VALUE BECOMES:  $69,509,133.00



Form No. DMB 234A (Rev. 3/92) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
and conditions and this notice,may be considered in default of 
contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET May 10, 2000 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 20 - Revised 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 373-8622 

  Sharon Walenga, C.P.M. 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE: 
 
Contract change notice to accept the following Change Authorization Order (CAO): 
 
2. CAO 50 – Modification of CAO $32/Contract Change Notice #14 – no cost. 
 
 
AUTHORITY/REASON:   
 
Changes mutually agreed to. 
 
 
TOTAL ESTIMATED CONTRACT REMAINS:  $69,505,047.00 
 



Form No. DMB 234A (Rev. 3/92) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
and conditions and this notice,may be considered in default of 
contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET March 7, 2000 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 19 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 373-8622 

  Sharon Walenga, C.P.M. 
Contract Administrator:  Fran Shooltz  

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE: 
 
Contract change notice to accept the following Change Authorization Orders (CAO): 
 
3. CAO 47 – extend support hours – no cost. 
4. CAO 48 – extend consultant services availability – no cost. 
 
 
AUTHORITY/REASON:   
 
Changes mutually agreed to. 
 
 
TOTAL ESTIMATED CONTRACT REMAINS:  $69,505,047.00 
 



Form No. DMB 234A (Rev. 3/92) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
and conditions and this notice,may be considered in default of 
contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET February 3, 2000 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 18 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 373-8622 

  Sharon Walenga, C.P.M. 
NIGP #920-23                  Contract Administrator:  Fran Shooltz CS-138#:  NonJuris 

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
NATURE OF CHANGE: 
 
Contract change notice to accept the following Change Authorization Order (CAO):  
 
1.  Change order 39 – Extend HourGlass 2000 for 1 year  $2,285.00 
 
2.  Change order 41 – Removal of Librarian (Cost Reduction)  ($125,826) 
 
3.  Change order 44 – Change in period of time for Interface  No Cost 
        Systems Consultants 
 
4.  Change order 46 – Removal of TMON/MVS, Navigraph/VMS, ($25,200/year until 2005 = $138,600) 
        and Navigraph/VTAM from development and Production 
        LPARS (Cost Reduction) 
 
AUTHORITY/REASON:   
 
Changes mutually agreed to. 
 
DECREASE:  ($262,141.00) 
 
TOTAL ESTIMATED CONTRACT REMAINS:  $69,505,047.00 



Form No. DMB 234A (Rev. 3/92) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
and conditions and this notice,may be considered in default of 
contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET December 9, 1999 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 17 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 373-8622 

  Sharon Walenga, C.P.M. 
NIGP #920-23                  Contract Administrator:  Fran Shooltz CS-138#:  NonJuris 

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
 
NATURE OF CHANGE: 
 
Contract change notice to:  
 
1.  Upgrade the CNT in Detroit for an ethernet 10 Base T interface card and configure the SOM-
UA host in Boulder to support TCP/IP communications based on host IP addressing supplied by 
UA, per attached CAO #42. 
 
2.  Provide an analyst to assist and mentor the state per the above CAO, per attached CAO #43. 
 
3. Extend the date of consulting services previously approved in Change Authorization Order 
(CAO) 14 & 15, per attached CAO 45(r). 
 
AUTHORITY/REASON:   
 
Changes mutually agreed to. 
 
 
TOTAL ESTIMATED CONTRACT REMAINS:  $69,767,188.00 
 



Form No. DMB 234A (Rev. 3/92) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
and conditions and this notice,may be considered in default of 
contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET November 1, 1999 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 16 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 373-8622 

  Sharon Walenga, C.P.M. 
NIGP #920-23                  Contract Administrator:  Fran Shooltz CS-138#:  NonJuris 

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
 
NATURE OF CHANGE: 
 
Contract change notice to provide additional year 2000 testing per the attached Change 
Authorization Order 38. 
 
 
AUTHORITY/REASON:   
 
Change mutually agreed to. 
 
 
INCREASE:  $50,000.00 
 
 
TOTAL ESTIMATED CONTRACT REMAINS:  $69,767,188.00 
 
 



Form No. DMB 234A (Rev. 3/92) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
and conditions and this notice,may be considered in default of 
contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET September 8, 1999 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 15 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 373-8622 

  Sharon Walenga, C.P.M. 
NIGP #920-23                  Contract Administrator:  Fran Shooltz CS-138#:  NonJuris 

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
CHANGES:  Contract change notice to accept the following Change Order Authorizations: 
 
Change Authorization  
Order (CAO)   Description           Cost 
 
Completion of 35   Interface Systems Document Server   $12,500.00 
   (Incl: 250 Ptr. Destinations and 2 servers) 
   Annual Maintenance        2,006.25 
   On-site Support Services       4,814.00 
   Total       $19,320.25 
 
37   Change language previously approved                 0 
   in CO 33 
 
AUTHORITY:  Changes mutually agreed to. 
 
TOTAL ESTIMATED CONTRACT REMAINS:  $69,717,188.00* 
*Estimated costs are available in estimated contract value. 



Form No. DMB 234A (Rev. 3/92) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Failure to deliver in accordance with contract terms 
and conditions and this notice,may be considered in default of 
contract 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET June 22, 1999 
 OFFICE OF PURCHASING 
 P.O. BOX 30026, LANSING, MI 48909 

OR 
530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 14 

TO 
 CONTRACT NO.  071B6000116    
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF VENDOR TELEPHONE Bill Ruddock/Tom 

Yambasky 
  (517) 373-0233 
 IBM Global Services VENDOR NUMBER 

 One Michigan Avenue  
 Lansing,   MI   48933 BUYER (517) 373-8622 

  Sharon Walenga, C.P.M. 
NIGP #920-23                  Contract Administrator:  Fran Shooltz CS-138#:  NonJuris 

Unemployment Agency Mainframe Operations Contract 
CONTRACT PERIOD   From:  October 20, 1995 To:  October 19, 2005  
TERMS SHIPMENT 
 Net 30 Days  As Required 
F.O.B. SHIPPED FROM 
 Delivered/Installed  N/A 
MINIMUM DELIVERY REQUIREMENTS 
 N/A 
 
CHANGES:  Contract change notice to accept the following Change Order Authorizations: 
 
Change Authorization  
Order (CAO)   Description           Cost 
 
CAO 20 Revised   No longer require the use of IMPACT/2000 $(16,540.51) 
CAO 29   Staff Change      $             .00 
CAO 30   Education – thru 5/31/2000    $ 50,000.00 
CAO 31   Acquisition & Installation of Chicago  $ 21,290.00 
   -Soft’s Quick Reference 
CAO 32   Development of LPAR for Wage Record  $ 27,360.00 
   Project 
CAO 33   IBM’s Host Integration Solution Software  $369,910.60 
   For 1200 users Consulting/Proj Mgmt Services 
 
All CAOs are attached for detail. 
 
AUTHORITY:  Changes mutually agreed to. 
 
TOTAL ESTIMATED CONTRACT REMAINS:  $69,717,188.00* 
*Estimated costs are available in estimated contract value. 


















