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STATE OF MICHIGAN 

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET September 25,2012 
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 4 
to 

CONTRACT NO. 071B8200231 
between 

THE STATE OF MICHIGAN 
and 

 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 
Applied Biosystems, LLC Holly Senter holly.senter@lifetech.com  
850 Lincoln Center Drive, MS402‐2 TELEPHONE CONTRACTOR #, MAIL CODE 
Foster City, CA  94404 (248) 345‐4140 

     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 
INSPECTOR: MSP Jeff Nye (517) 719‐4460 nyej1@michigan.gov  

BUYER: DTMB Mary Ostrowski (517) 373‐6327 ostrowskim@michigan.gov  
 

CONTRACT SUMMARY: 
DESCRIPTION:   Service Agreement for Applied Laboratory Instruments- Michigan State Police 
INITIAL EFFECTIVE 
DATE  

INITIAL 
EXPIRATION DATE 

AVAILABLE 
OPTIONS  CURRENT EXPIRATION DATE 

August 1, 2008  July 29, 2011 July 31, 2012 
PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 
N/A N/A N/A N/A 
ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 
  P-card  Direct Voucher (DV)  Other  YES  NO 
MINIMUM DELIVERY REQUIREMENTS: 
N/A 

 

DESCRIPTION OF CHANGE NOTICE: 
OPTION EXERCISED: 
   NO           YES 

IF YES, EFFECTIVE DATE OF CHANGE:  
August 16, 2012 

NEW EXPIRATION DATE:  
July 31, 2013 

 
Effective immediately, this Contract is hereby EXTENDED one year to July 31, 2013 and INCREASED by 
$60,000.00.   
 
All other terms, conditions, specification, and pricing remain unchanged. 
 
Per agency request and DTMB Procurement approval. 
 
VALUE/COST OF CHANGE NOTICE: $60,000.00 
ESTIMATED REVISED AGGREGATE CONTRACT VALUE: $659,669.29 
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 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY MANAGEMENT AND BUDGET September 20, 2011 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 3 
TO 

 CONTRACT NO.   071B8200231  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (650) 554-2078 
  Ida Young 
 Applied Biosystems, LLC CONTRACTOR NUMBER/MAIL CODE 
 850 Lincoln Center Drive, MS402-2  
 Foster City, CA  94404 BUYER/CA   (517) 373-6327 

Ida.young@lifetech.com Mary Ostrowski 
Contract Compliance Inspector:  Jeff Nye (517) 719-4460

Service Agreement for Applied Laboratory Instruments – Michigan State Police 
CONTRACT PERIOD:   From:  August 1, 2008 To:  July 29, 2012
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
 
 
NATURE OF CHANGE(S): 
 

Effective immediately, this Contract is hereby INCREASED by $134,750.00.  All other 
terms, conditions, specification, and pricing remain unchanged. 

 
 
AUTHORITY/REASON: 
 

Per agency request and DTMB Purchasing Operations’ agreement and the approval of 
the State Administration Board on 9/15/2011. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:                  $599,669.29 
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 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY MANAGEMENT AND BUDGET August 4, 2011 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 2 
TO 

 CONTRACT NO.   071B8200231  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (650) 554-2078 
  Ida Young 
 Applied Biosystems, LLC CONTRACTOR NUMBER/MAIL CODE 
 850 Lincoln Center Drive, MS402-2  
 Foster City, CA  94404 BUYER/CA   (517) 373-6327 

Ida.young@lifetech.com Mary Ostrowski 
Contract Compliance Inspector:  Jeff Nye (517) 719-4460

Service Agreement for Applied Laboratory Instruments – Michigan State Police 
CONTRACT PERIOD:   From:  August 1, 2008 To:  July 29, 2012
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
 
 
NATURE OF CHANGE(S): 
 

Effective immediately, this Contract is hereby EXTENDED to July 29, 2012.  Please note 
that the buyer has also been CHANGED to Mary Ostrowski.  All other terms, conditions, 
specification, and pricing remain unchanged. 

 
 
AUTHORITY/REASON: 
 

Per agency request and DMB/Purchasing Operations’ approval. 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:                  $464,919.29 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET April 13, 2009 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 1 
TO 

 CONTRACT NO.   071B8200231  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (613) 347-1316 
 Applera Corporation Lydia McCuaig 
 Applied Biosystems CONTRACTOR NUMBER/MAIL CODE 
 850 Lincoln Center Drive, MS402-2  
 Foster City, CA  94404 BUYER/CA   (517) 373-8530 
                                      lydia.mccuaig@appliedbiosystems.com Rebecca Nevai 
Contract Compliance Inspector:  Jeff Nye (517) 719-4460

Service Agreement for Applied Laboratory Instruments – Michigan State Police 
CONTRACT PERIOD:   From:  August 1, 2008 To:  July 29, 2011
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
 
 
NATURE OF CHANGE(S): 
 

Effective immediately, this Contract is hereby INCREASED by $82,000.00.  All other 
terms, conditions, specification, and pricing remain unchanged. 

 
 
AUTHORITY/REASON: 
 

Per agency request, (PRF dated 2/5/09), Ad Board approval on 4/7/09, and 
DMB/Purchasing Operations’ approval. 

 
The terms and conditions of this Contract are those of RFP #071I8200165, this Contract  
 
 
REVISED CURRENT AUTHORIZED SPEND LIMIT:                   $464,919.29 
 



Form No. DMB 234 (Rev. 1/96) 
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 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET July 22, 2008 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

NOTICE 
TO 

 CONTRACT NO.   071B8200231  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (613) 347-1316 
 Applera Corporation Lydia McCuaig 
 Applied Biosystems CONTRACTOR NUMBER/MAIL CODE 
 850 Lincoln Center Drive, MS402-2  
 Foster City, CA  94404 BUYER/CA   (517) 373-8530 
                                      lydia.mccuaig@appliedbiosystems.com Rebecca Nevai 
Contract Compliance Inspector:  Jeff Nye (517) 719-4460

Service Agreement for Applied Laboratory Instruments – Michigan State Police 
CONTRACT PERIOD:   From:  August 1, 2008 To:  July 29, 2011
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
 
 

 
The terms and conditions of this Contract are those of RFP #071I8200165, this Contract 
Agreement and the vendor's quote.  In the event of any conflicts between the specifications, and 
terms and conditions, indicated by the State and those indicated by the vendor, those of the 
State take precedence. 
 
Current Authorized Spend Limit:                   $382,919.29 
 
 
 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 
 
 CONTRACT NO.   071B8200231  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (613) 347-1316 
 Applera Corporation Lydia McCuaig 
 Applied Biosystems CONTRACTOR NUMBER/MAIL CODE 
 850 Lincoln Center Drive, MS402-2  
 Foster City, CA  94404 BUYER/CA   (517) 373-8530 
                                       Lydia.Mccaige@appliedbiosystems.com Rebecca Nevai 
Contract Compliance Inspector:  Jeff Nye (517) 719-4460

Service Agreement for Applied Laboratory Instruments – Michigan State Police 
CONTRACT PERIOD:   From:  August 1, 2008 To:  July 29, 2011
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
MISCELLANEOUS INFORMATION: 
 
The terms and conditions of this Contract are those of RFP #071I8200165, this Contract 
Agreement and the vendor's quote.  In the event of any conflicts between the specifications, 
and terms and conditions, indicated by the State and those indicated by the vendor, those of 
the State take precedence. 
 
Current Authorized Spend Limit:                   $382,919.29 
 
 
THIS IS NOT AN ORDER:  This Contract Agreement is awarded on the basis of our inquiry 
bearing the RFP No. 071I8200165.  Orders for delivery may be issued directly by the Department 
of State Police through the issuance of a Purchase Order Form. 
 
All terms and conditions of the invitation to bid are made a part hereof. 
 
 
FOR THE CONTRACTOR: 
 

  
FOR THE STATE: 

Applera Corporation/Applied Biosystems   
Firm Name  Signature 

  Rebecca Nevai, Buyer Specialist 
Authorized Agent Signature  Name/Title 

  Services Division, Purchasing Operation 
Authorized Agent (Print or Type)  Division  

   
Date  Date 
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DEFINITIONS 

 
“Days” means calendar days unless otherwise specified. 

 
“24x7x365” means 24 hours a day, seven days a week, and 365 days a year (including the 366th day in a 
leap year). 

 
“Additional Service” means any Services/Deliverables within the scope of the Contract, but not specifically 
provided under any Statement of Work, that once added will result in the need to provide the Contractor 
with additional consideration.   

 
“Audit Period” has the meaning given in Section 2.093. 

   
“Business Day,” whether capitalized or not, shall mean any day other than a Saturday, Sunday or State-
recognized legal holiday (as identified in the Collective Bargaining Agreement for State employees) from 
8:00am EST through 5:00pm EST unless otherwise stated. 

 
“Blanket Purchase Order” is an alternate term for Contract and is used in the States computer system.   

 
“Business Critical” means any function identified in any Statement of Work as Business Critical. 
 
“Chronic Failure” is defined in any applicable Service Level Agreements.  
 
“Deleted – Not Applicable” means that section is not applicable or included in this RFP.  This is used as a 
placeholder to maintain consistent numbering. 
 
“Deliverable” means physical goods and/or commodities as required or identified by a Statement of Work 
 
“DMB” means the Michigan Department of Management and Budget 
 
“Environmentally preferable products” means a product or service that has a lesser or reduced effect on 
human health and the environment when compared with competing products or services that serve the 
same purpose. Such products or services may include, but are not limited to, those which contain 
recycled content, minimize waste, conserve energy or water, and reduce the amount of toxics either 
disposed of or consumed. 
 
“Excusable Failure” has the meaning given in Section 2.214. 
 
“Hazardous material” means any material defined as hazardous under the latest version of federal 
Emergency Planning and Community Right-to-Know Act of 1986 (including revisions adopted during the 
term of the Contract). 
 
“Incident” means any interruption in Services. 
 
“ITB” is a generic term used to describe an Invitation to Bid.  The ITB serves as the document for 
transmitting the RFP to potential bidders 
 
“Key Personnel” means any Personnel designated in Section 1.031 as Key Personnel. 
 
“New Work” means any Services/Deliverables outside the scope of the Contract and not specifically 
provided under any Statement of Work, that once added will result in the need to provide the Contractor 
with additional consideration.   
 
“Ozone-depleting substance” means any substance the Environmental Protection Agency designates in 
40 CFR part 82 as: (1) Class I, including, but not limited to, chlorofluorocarbons, halons, carbon 
tetrachloride, and methyl chloroform; or (2) Class II, including, but not limited to, 
hydrochlorofluorocarbons. 
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“Post-Consumer Waste” means any product generated by a business or consumer which has served its 
intended end use, and which has been separated or diverted from solid waste for the purpose of recycling 
into a usable commodity or product, and which does not include post-industrial waste. 
 
“Post-Industrial Waste” means industrial by-products which would otherwise go to disposal and wastes 
generated after completion of a manufacturing process, but does not include internally generated scrap 
commonly returned to industrial or manufacturing processes. 
 
“Recycling” means the series of activities by which materials that are no longer useful to the generator are 
collected, sorted, processed, and converted into raw materials and used in the production of new 
products. This definition excludes the use of these materials as a fuel substitute or for energy production. 
 
“Reuse” means using a product or component of municipal solid waste in its original form more than 
once. 
 
“RFP” means a Request for Proposal designed to solicit proposals for services. 
 
“Services” means any function performed for the benefit of the State. 
 
“Source reduction” means any practice that reduces the amount of any hazardous substance, pollutant, 
or contaminant entering any waste stream or otherwise released into the environment prior to recycling, 
energy recovery, treatment, or disposal. 
 
“State Location” means any physical location where the State performs work.  State Location may include 
state-owned, leased, or rented space. 
 
“Subcontractor” means a company Contractor delegates performance of a portion of the Services to, but 
does not include independent contractors engaged by Contractor solely in a staff augmentation role. 
 
“Unauthorized Removal” means the Contractor’s removal of Key Personnel without the prior written 
consent of the State. 
 
“Waste prevention” means source reduction and reuse, but not recycling. 
 
“Waste reduction”, or “pollution prevention” means the practice of minimizing the generation of waste at 
the source and, when wastes cannot be prevented, utilizing environmentally sound on-site or off-site  
reuse and recycling.  The term includes equipment or technology modifications, process or procedure 
modifications, product reformulation or redesign, and raw material substitutions.  Waste treatment, 
control, management, and disposal are not considered pollution prevention, per the definitions under Part 
143, Waste Minimization, of the Natural Resources and Environmental Protection Act (NREPA), 1994 PA 
451, as amended. 
 
 
“Work in Progress” means a Deliverable that has been partially prepared, but has not been presented to 
the State for Approval. 
 
“Work Product” refers to any data compilations, reports, and other media, materials, or other objects or 
works of authorship created or produced by the Contractor as a result of an in furtherance of performing 
the services required by this Contract.   
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Article 1 – Statement of Work (SOW) 

 
 

1.010 Project Identification 
 
1.011 Project Request 
This Contract is to obtain a Service Agreement covering Applied Biosystem Genetic Analyzers with associated computer 
and software.  The Service Agreement must be equivalent in all aspects to the manufacturer’s Service Agreement, and 
shall include both on-site preventative maintenance and repairs, and shall provide all services within required equivalent 
response times.   
All services must be rendered by a manufacturer authorized service representative.   
 
1.012 Background 
The Applied Biosystem Genetic Analyzers laboratory instruments are used to complete laboratory testing in the Michigan 
State Police, Forensic Science Division laboratories.  The Genetic Analyzers are used by the Forensic Biology and 
Combined DNA Index System (CODIS) Units within the Michigan State Police Forensic Science Division.  The 
instruments are located in the Grand Rapids, Lansing and Northville laboratories.  The Genetic Analyzers separate DNA 
fragments by utilizing capillary electrophoresis technology.  The detection method components include an argon laser and 
CCD camera.  There are several models of genetic analyzers that have between one and sixteen capillaries.   
 
 

1.020 Scope of Work and Deliverables 
 
1.021 In Scope 

A. MSP requires a laboratory instrument service agreement to maintain and assure reliable, continuous operation of 
these critical instruments. 

 
B. All services must be rendered by a manufacturer authorized service provider. 

 
C. The Contractor shall provide a Service Agreement, equivalent in all aspects to the manufacturer’s service 

agreement, provide equivalent response times, service levels, software patches and upgrades, and include on-
site preventative maintenance and repair service, including manufacturer recommended parts, for the covered 
Applied Biosystem’s Genetic Analyzers.   

 
D. The Contractor must have access to manufacturer instrument parts and possess a thorough knowledge of the 

operation, maintenance and repair of these instruments. 
 

E. The Contractor must provide 24/7 toll free number(s) to receive questions from MSP staff to provide technical and 
troubleshooting assistance for both software and instruments. 

 
F. All instruments are currently in fully operational condition and have been continuously covered by either warranty, 

or a service agreement.   
 

G. The following instruments are covered under the service agreement: 
 

1) Fourteen (14) Applied Biosystems 310 Genetic Analyzers with associated computers  
 and software: 

   S/N 310001373  S/N 310001983 
   S/N 100000120  S/N 100000122 
   S/N 10000164  S/N 1000001030 
   S/N 310001984  S/N 100000176 
   S/N 100001112  S/N 310001198 
   S/N 310001499  S/N 310001490 
   S/N 100000177  S/N 100000709 
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2) Three (3) Applied Biosystems 3100/3130xi Genetic Analyzers with associated  
 computers and software: 

   S/N 1477-026 
   S/N 1208-017 
   S/N 1351-039 
  

3) Three (3) Applied Biosystems 3130-04 Genetic Analyzers with associated computers  
 and software: 

   S/N 16301-028 
   S/N 16301-032 
   S/N 16301-023 
 

H. The equipment is located at the following locations: 
 

Michigan State Police 
Forensic Science Division 
Lansing Laboratory 
7320 North Canal Road 
Lansing MI  48913 

 
Michigan State Police 
Grand Rapids Laboratory 
720 Fuller Ave., N.E. 
Grand Rapids, MI  49503 

 
Michigan State Police 
Northville Laboratory 
42145 W. Seven Mile Road 
Northville, MI  48167 

 
I. Instrument repairs due to damage caused by a State employee are not covered under the Service Agreement. 

 
 
1.022 Work and Deliverable 
MSP requires a service agreement for the covered instruments to maintain and assure reliable, continuous operation of 
these critical instruments.  The Bidder shall provide Deliverables/Services and staff, and otherwise to all things necessary 
for or incidental to the performance of work, as set forth below: 
 

A. GENERAL REQUIREMENTS 
The Contractor shall provide a Service Agreement equivalent to the manufacturer’s Assurance Plan, with all 
services rendered by a manufacturer authorized service provider. 

 
1. The Contractor must provide 24/7 toll free number(s) to receive questions from MSP laboratory staff to 

provide customer service, reporting instrument problems, technical and troubleshooting assistance for 
both software and instruments.  The Contractor will notify the CCI in advance of any change in the toll 
free phone number. 

1-800-327-3002 (options 1, 4) 
 

2. The Contractor must have access to manufacturer instrument parts and possess a thorough knowledge 
of the operation, maintenance and repair of these instruments. 

 
3. The Contractor is responsible to conduct all services on the instruments, per the manufacturer’s 

instructions.  
 

4. The Contractor must provide a field service report for each site visit, whether preventative  
maintenance or a repair visit.  The Contractor must use original manufacturer replacement parts for all 
preventative maintenance and repairs.  If parts are replaced, documentation that parts replaced were 
original manufacturer replacement parts must be provided with each field service report. 
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5. All services must be rendered by a manufacturer authorized service provider.  Service  

representatives must have completed manufacturer’s authorized service training program. 
 

6. Any and all software upgrades and patches must be provided without cost to the State of  
Michigan.  The Contractor must provide on-site training after each software change, enhancement, or 
upgrade upon request of MSP staff.  The Contractor must provide and maintain software on the primary 
equipment set-up and on a backup computer provided by the State of Michigan. 

 
7. Any computer included in the instrumentation must be capable of functioning as a stand- 

alone computer (not networked).  This computer must be capable of being interfaced with the Laboratory 
Information System (LIMS). 

 
8. The Contractor shall have a Michigan sales representative that will meet with MSP at  

 their site no less than once per year. 
 

B. EQUIVALENT TO MANUFACTURER’S ASSURANCE PLAN SERVICE AGREEMENT 
1. The Contractor’s service levels and response times must be equivalent to the  

manufacturer’s “Assurance Plan.”  The Assurance Service Plan must include on-site preventative 
maintenance per the manufacturer’s recommendations, including any recommended routine parts 
replacements, as well as repair service for the following Applied/Applera instruments: 

 
a) Fourteen (14) Applied Biosystems 310 Genetic Analyzers with associated  

  computers and software: 
    S/N 310001373  S/N 310001983 
    S/N 100000120  S/N 100000122 
    S/N 10000164  S/N 1000001030 
    S/N 310001984  S/N 100000176 
    S/N 100001112  S/N 310001198 
    S/N 310001499  S/N 310001490 
    S/N 100000177  S/N 100000709 

Service agreement to include but is not limited to:  one (1) preventive maintenance visit annually.  
To include cleaning, repairing, replacing, but not limited to:  optics, computer/software, 
syringe/polymer block, laser power switch, air filter, buffer valve, all system fans, ambient 
temperature sensor, HV current monitor, variable resistor.  Verify preventative maintenance with 
all appropriate tests. 

 
b) Three (3) Applied Biosystems 3100/3130xi Genetic Analyzers with associated  

  computer and software: 
    S/N 1477-026 
    S/N 1208-017 
    S/N 1351-039 

Service agreement to include but is not limited to:  one (1) preventive maintenance visit annually.  
To include cleaning, repairing, replacing, but not limited to:  optics, computer/software, 
syringe/polymer block, laser power switch, air filter, buffer valve, all system fans, ambient 
temperature sensor, HV current monitor, variable resistor.  Verify preventative maintenance with 
all appropriate tests. 

 
c) Three (3) Applied Biosystems 3130-04 Genetic Analyzers with associated  

  computer and software: 
    S/N 16301-028 
    S/N 16301-032 
    S/N 16301-023 

Service agreement to include but is not limited to:  one (1) preventive maintenance visit annually.  
To include cleaning, repairing, replacing, but not limited to:  optics, computer/software, 
syringe/polymer block, laser power switch, air filter, buffer valve, all system fans, ambient 
temperature sensor, HV current monitor, variable resistor.  Verify preventative maintenance with 
all appropriate tests. 
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2. The Contractor must have access to manufacturer instrument parts and possess a  

thorough knowledge of the operation, maintenance and repair of these instruments. 
 

3. The Contractor is responsible to provide manufacturer’s software patches and upgrades  
 at no additional cost when they become available, unless MSP directs the Contractor in 

writing not to perform the upgrade.   
  

4. The Contractor must also provide emergency service, which includes any service that is  
 required outside of a scheduled service.  Response time must be within two (2) business  
 days of receipt of the service call.   
 

5. Guaranteed priority response time of two (2) business day after receipt of a service call  
for instruments.  If Contractor fails to arrive at the instrument location within 2 business day for reasons 
other than MSP’s failure to provide access to Contractor or causes beyond the reasonable control of 
Contractor, the Contractor will provide the MSP Contract Compliance Inspector (CCI) a service plan 
renewal credit in an amount equivalent to one day’s pro-rated charge for each day Contractor’s response 
is late. 

 
6. “Smart Services” remote monitoring by manufacturer, which provides for notification to  

 customer of instrument failures or errors that are reported by Smart Services monitoring  
 software.   

 
7. The Contractor should note that timing of preventative maintenance may be on differing  

schedules for various pieces of equipment, so more than one site visit may be necessary.  The Contractor 
is responsible to conduct all necessary preventative maintenance service within a time frame equivalent 
to the manufacturer’s Service Agreement. 

 
8. The Contractor is responsible to ensure that no instrument becomes overdue for  

 preventative maintenance.  Within one week of contract award, the Contractor will review  
 preventative maintenance schedule for all instruments with the MSP CCI. 

 
9. The Contractor will complete service work on first site visit or will provide loaner  

 instruments for MSP to be able to continue to do testing. 
 
 

1.030 Roles and Responsibilities 
 
1.031 Contractor Staff, Roles, and Responsibilities 

A. The Contractor has designated the following inside and outside sales representatives specifically assigned to the 
State account who will handle the State of Michigan account.         

 
Outside Sales 
Lydia McCuaig 

Phone: 613-347-1316 
Fax: 613-347-1848 

Email: Lydia.McCuaig@appliedbiosystems.com 
 

Inside Sales 
Ida Young 

Phone: 650-554-2078 
Fax: 650-638-6030 

Email: Ida.Young@appliedbiosystems.com 
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B. The Contractor shall describe their staffing plan to administer the State’s Contract: 

1. Applied Biosystems primary corporate offices are located in Foster City, California.  Administrative 
support services (including inside sales) for this Contract will be performed there.  Contact Ida Young as 
provided in Section 1.201.   

2. Applied Boisystems’ Field Service Engineers and Field Service Manager who will be providing services 
for this Contract are located within the state of Michigan.   

3. No sub-contractors will be used in the performance of this Contract.   
 
 

1.040 Project Plan 
 
1.041 Project Plan Management – DELETED – NOT APPLICABLE 
 
1.042 Reports 

A. The Contractor must provide a field service report for each site visit, whether preventative maintenance or a repair 
visit.  If parts are replaced, the Contractor shall attach documentation to the field service report demonstrating that 
all parts replaced are original manufacturer parts.  A copy of each field service report will be provided to the 
Contract Compliance Inspector (CCI), in Section 2.022.   

 
B. Upon request, the Contractor must provide summary reports of preventative maintenance and repairs, including 

but not limited to: usage of spare parts by equipment serial number, type of repair by equipment serial number, 
and preventative and repair visits by equipment serial number. 

 
C. All reports shall be provided at no cost to the State. 

 
D. Reports may be submitted electronically, and other adjustments to reporting may be made on an on-going basis 

through mutual agreement. 
 

E. Failure to submit reports on a timely basis or with complete supporting documentation may be considered a 
breach of contract, and could result in the cancellation of the contract. 

 
 

1.050 Acceptance 
 
1.051 Criteria 
The following criteria will be used by the State to determine Acceptance of the Services or Deliverables provided under 
this SOW: 
 
The Contract Compliance Inspector (CCI) in Section 2.022, or their designee, will review and approve the documentation 
for each field service report relating to both preventative maintenance and repair on-site visits.  The service request shall 
not be considered closed until approved and accepted by the CCI. 
 
1.052 Final Acceptance – DELETED – NOT APPICABLE 
 
 

1.060 Proposal Pricing 
 
1.061 Proposal Pricing 
Contractor shall require no minimum order.  Contractor agrees that the State is not obligated to purchase this service in 
any amount and that payment will be issued only for items ordered from individual State departments or agencies.   
 

A. The Contractor’s compensation will be limited to a flat annual rate per piece of equipment.  The flat 
annual rate must include all related preventative maintenance and repair costs.  No other contract costs, 
such as travel, may be billed separately. 
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EQUIPMENT TYPE ESTIMATED 

QUANTITY 
ANNUAL 

PRICE PER 
EACH 

TOTAL 
ESTIMATED 

ANNUAL COST 

TOTAL ESTIMATED 
THREE YEAR COST 

310 Genetic 
Analyzers 

10 $5773.84 $57,738.40 $173,215.20 

310 Genetic 
Analyzers 

4 $5170.90 $20,683.60 $62,050.80 

3100/3130xi Genetic 
Analyzers  

3 $10,218.91 $30,656.73 $91,970.19 

3130-04 Genetic 
Analyzers 

1 $5,861.51 $5,861.51 $17,584.53 

3130-04 Genetic 
Analyzers 

2 $6,464.45 $12,928.90 $38,786.70 

TOTALS $127.869.14 $383,607.42 
 

B. Prices shall be fixed and firm for the duration of the contract.   
 

C. The Contract payment terms are Net 45 days, billed annually in advance of the service year. 
 
D. The Contractor’s labor repair rates for repairs not covered under the Service   

 Agreement, if damaged is caused by a State employee are: 
• $285 per hour 
• plus $850 First Day Charge for Zone 1 or $1,100 for Zone 2 
• Additional daily Surcharge for Zone 1 and 2 of $500. 

 
E. The Contractor agrees that any travel costs related to repairs not covered by  

the Service Agreement due to damage by a State employee will be reimbursed according to current 
State guidelines.  See http://www.mi.gov/dmb/0,1607,7-150-9141_13132---,00.html for current rates.  
Any travel related costs in 1.06 D above, shall be deducted from the invoice, and shall be governed by 
this section. 

 
F.    Contractor’s out-of-pocket expenses are not separately reimbursable by the State unless, on a case-by-

case basis for unusual expenses, the State has agreed in advance and in writing to reimburse 
Contractor for the expense at the State's current travel reimbursement rates.  See 
www.michigan.gov/dmb for current rates. 

   
1.062 Price Term 
Firm Fixed Price - Prices quoted are firm for the entire length of the Contract.  
 
1.063 Tax Excluded from Price  
(a) Sales Tax: For purchases made directly by the State, the State is exempt from State and Local Sales Tax.  Prices 
must not include the taxes.  Exemption Certificates for State Sales Tax will be furnished upon request. 
 
(b) Federal Excise Tax: The State may be exempt from Federal Excise Tax, or the taxes may be reimbursable, if 
articles purchased under any resulting Contract are used for the State’s exclusive use.  Certificates showing exclusive use 
for the purposes of substantiating a tax-free, or tax-reimbursable sale will be sent upon request.  If a sale is tax exempt or 
tax reimbursable under the Internal Revenue Code, prices must not include the Federal Excise Tax. 
 
1.064 Holdback - DELETED – NOT APPLICABLE  
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1.070 Additional Requirements  

 
1.071 Additional Terms and Conditions specific to this RFP 

A. The Contractor must provide the Service Agreement through a manufacturer authorized service provider.  The 
State reserves the right to verify the authorized status at any time.   

 
B. The Contractor shall not begin to use, or change sub-contractors without written permission from the State, in 

advance of any change. 
 

C. If, at any time, the Contractor renders service using a provider not authorized by the manufacturer, it may be 
considered a breach of contract, and the Contract may be canceled.  The State will not be responsible to render 
payment for, and will be entitled to a full refund of the annual expense for the instrument(s) that had any services 
rendered by an unauthorized provider. 

 
D. The Contract Compliance Inspector for this Contract is: 

 
Jeff Nye 

Michigan State Police 
Forensic Science Division 

CODIS Unit 
7320 North Canal Road 

Lansing, MI  48913 
Phone:  517-322-6135 

Fax:  517-322-5508 
E-mail:  Nyejv@michigan.gov 

 
E. This Contract is for a period of three years year beginning August 1, 2008 through July 29, 2011.   

All outstanding Purchase Orders must also expire upon the termination (cancellation for any of the reasons listed 
in Section 2.130) of the Contract, unless otherwise extended under the Contract.  Absent an early termination for 
any reason, Purchase Orders issued but not expired, by the end of the Contract’s stated term, will remain in effect 
for the balance of the fiscal year for which they were issued. 

 
F. This Contract  may be renewed in writing by mutual agreement of the parties not less than 30  

days before its expiration.  The Contract may be renewed for up to two additional one year periods.  
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