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AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET February 2, 2012
PROCUREMENT

P.0. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE 3

TO
CONTRACT NO. 071B8200258
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF CONTRACTOR TELEPHONE (517) 290-1643
Larry Johnson
DBI Business Interiors CONTRACTOR NUMBER/MAIL CODE
912 East Michigan Ave.
Lansing, Ml 48912 BUYER/CA (517) 241-2619
Email: larry.johnson@dbiyes.com | Seleana Samuel

Contract Compliance Inspector: James Clark
Refurbished Open Space Office Furniture, Lateral Files, Design and Installation Services
Statewide Contract

CONTRACT PERIOD: From: August 6, 2008 To: August 5, 2012
TERMS SHIPMENT
1% 15 Days, Net 30 Days
F.O.B. SHIPPED FROM
Delivered Lansing, Ml

MINIMUM DELIVERY REQUIREMENTS
There are NO minimum order requirements.

MISCELLANEOUS INFORMATION:

THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT
NATURE OF CHANGE(S):
Effective February 5, 2012, this Contract is hereby EXTENDED to August 5, 2012.

All other terms, conditions, specifications and pricing remain the same.

AUTHORITY/REASON:

Per DTMB-Procurement’s request and vendor agreement (signed letter from Larry
Johnson on 1/31/2012).

ESTIMATED CONTRACT VALUE REMAINS:  $2,000,000.00
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AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET July 28, 2011
PURCHASING OPERATIONS

P.0. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE 2

TO
CONTRACT NO. 071B8200258
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF CONTRACTOR TELEPHONE (517) 290-1643
Larry Johnson
DBI Business Interiors CONTRACTOR NUMBER/MAIL CODE
912 East Michigan Ave.
Lansing, Ml 48912 BUYER/CA (517) 241-2619
Email: larry.johnson@dbiyes.com | Seleana Samuel

Contract Compliance Inspector: James Clark
Refurbished Open Space Office Furniture, Lateral Files, Design and Installation Services
Statewide Contract

CONTRACT PERIOD: From: August 6, 2008 To: February 5, 2012
TERMS SHIPMENT
1% 15 Days, Net 30 Days
F.O.B. SHIPPED FROM
Delivered Lansing, Ml

MINIMUM DELIVERY REQUIREMENTS
There are NO minimum order requirements.

MISCELLANEOUS INFORMATION:

THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT

NATURE OF CHANGE(S):
Effective August 6, 2011 this Contract is hereby EXTENDED to February 5, 2012.
Also, the Buyer has been changed to Seleana Samuel.

All other terms, conditions, specifications and pricing remain unchanged.

AUTHORITY/REASON:

Per DTMB-Purchasing Operations request (letter from Seleana Samuel dated
7/8/2011) and vendor agreement (signed letter from Larry Johnson on 7/27/2011).

ESTIMATED CONTRACT VALUE REMAINS:  $2,000,000.00
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AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET March 31, 2010
PURCHASING OPERATIONS

P.0. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE 1

TO
CONTRACT NO. 071B8200258
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF CONTRACTOR TELEPHONE (517) 290-1643
Larry Johnson
DBI Business Interiors CONTRACTOR NUMBER/MAIL CODE
912 East Michigan Ave.
Lansing, Ml 48912 BUYER/CA (517) 373-1455
Email: larry.johnson@dbiyes.com | Laura Gyorkos, CPPB

Contract Compliance Inspector: James Clark
Refurbished Open Space Office Furniture, Lateral Files, Design and Installation Services
Statewide Contract

CONTRACT PERIOD: From: August 6, 2008 To: August 5, 2011
TERMS SHIPMENT
1% 15 Days, Net 30 Days
F.O.B. SHIPPED FROM
Delivered Lansing, Ml

MINIMUM DELIVERY REQUIREMENTS
There are NO minimum order requirements.

MISCELLANEOUS INFORMATION:

THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT
NATURE OF CHANGE(S):
Effective immediately, if purchase orders are issued using American
Reinvestment and Recovery Act (ARRA) funds, the following terms and
conditions shall apply and hereby ADDED to the Contract:

Article 6 - See attached terms and conditions.

All other prices, specifications, terms and conditions remain unchanged.

AUTHORITY/REASON:

Per DMB purchasing Operations and vendor agreement.

ESTIMATED CONTRACT VALUE REMAINS:  $2,000,000.00



Contract No. 071B8200258
Change Notice No. 1
March 31, 2010

Article 6
SOLICITATION & AWARD TERMS FOR ASSISTANCE AGREEMENTS THAT INCLUDE

FUNDS UNDER THE AMERICAN RECOVERY AND REINVESTMENT ACT OF 2009,
PUBLIC LAW 111-5

B.001  DEFINILIONS ..viiteieieite ettt bbbt bbbt b e bbbt et b et bbb b n et 5
6.010 Reporting & Registration Requirements (SECLION 1512) ......ccccviveiereireresern e seseee e e 5
6.020  Buy American Requirement (SECLION 1605) .......ccccveiuerirreriririnieeeereeseseseesie e sresreeseseesee e ssesreenes 7
6.030  Prevailing WAgES ......cvoiiuiieiite ettt b bbb bbb et b et b et rere s 9
6.040  Inspection & AUit OF RECOTUS ......c..oiiiiiiiieiee e 9
6.050  Whistle Blower Protection for Recipients of FUNGS ..o 10
6.060  FUNING OF PrOQIAIMS ... .ottt bbbttt st sb bbb e neenee e 10
6.070  Fixed Price- COMPELILIVEIY Bl ........coiiiiiiiie e 10
B.080  RESEIVEU ..ttt ettt ettt b et bbbt bR bbb e Rt Rt b e Rt R e e R e bbb nbe bt beene e 10
B.000  PUBIICALION ....c.eiviiiiiiiiict ettt ettt bbbt ettt bt 10
B.100  RESEIVEA  .ooviiiiieiiii ettt ettt E bRt Rt E bRt Ee bbbt 10
6.110  NON- DISCIIMINALION .. .cviiteieieiteiee sttt ettt sttt et bt st b et et b et ebe st et be b eneees 10
6.120  Prohibition 0N USE OF FUNAS .....c.voiiiiciieceee e 10
B.130  FAISE ClAIMS ACL....ciiiiitiiieieerie ettt bbbttt bbbt et b et bbb bt 10
B.140  RESEIVEA .ottt ettt bbb R R bRt R bbbt E bbb ne et 11

6.150  Job Opportunity POStING REQUITEMENTS .......ceiviiiiiiieie st 11



6.001 Definitions

Definitions:
ARRA means the American Recovery and Reinvestment Act of 2009, Pub. L. 111-5.

6.010 Reporting & Reaqistration Requirements (Section 1512)

These reporting requirements are a material obligation of the Contract. Contractor's failure to comply
may be a material basis for termination under Section 2.150, Termination by the State.

On July 1, October 1, January 1, and April 1, Contractor must provide the following information to the
State:

(A) The name of the project or activity;

(B) A description of the project or activity;

(C) An evaluation of the completion status of the project or activity;

(D) An estimate of the number of jobs created and the number of jobs retained by the project or
activity; and

(E) Detailed information on any subcontracts awarded by Contractor to include the data elements
required to comply with the Federal Funding Accountability and Transparency Act of 2006 (P.L.
109-282), as prescribed by the Director of OMB as follows:

For all subcontracts that meet any of the following qualifications, Contractor must provide the total
number and total monetary amount of subcontracts:
(1)  valued at less than $25,000;
2 awarded to an individual; or
3) awarded to an entity other than an individual which had less than $300,000 in gross
income in the previous tax year.

For all other subcontracts, Contractor must provide:
1) Subcontractor identifying information:

(@) Subcontractor's nine digit Data Universal Numbering System (DUNS) number; or
(b) U.S. Central Contractor Registration plus 4 extended DUNS number.

(2 Award number or other identifying number assigned by Contractor.
3) Subcontractor's Legal Name as registered in the U.S. Central Contractor Registry.
4) Subcontractor's location, including:

€)) Physical location as listed in the Central Contractor Registry; and
(b) United States Congressional District (format of M1-002 where the Michigan 2™
Congressional District is the location).

(5) Subcontractor's entity type (choose one):

@) State government

(b) County government

(© City or Township government
(d) Regional organization



(6)
(7)
(8)
(9)
(10)
(11)

(e) Independent School District

()] Public/State-controlled institution of higher education

(9) Federally recognized Indian/Native American Tribal government

(h) Non-Federally recognized Indian/Native American Tribal government
Q) Indian/Native American Tribally designated organization

() Non-profit with 501(c)(3) IRS status (not institution of higher education)
(k) Non-profit without 501(c)(3) IRS status (not institution of higher education)
() Private institution of higher education

(m)  Individual

(n) For-Profit organization (not small business)

(0) Small business

(p) Hispanic-serving institution

(@) Historically Black Colleges and Universities (HBCUS)

(n Tribally Controlled Colleges and Universities (TCCUSs)

(s) Alaska Native and Native Hawaiian serving institutions

® Non-domestic (hon-US) entity

(u) Other

Cumulative amount of cash disbursed to subcontractor as of reporting period end date.
Total amount of cash to be disbursed by the end of the subcontract.

Date that the subcontract was awarded.

Date that the subcontractor's contract is scheduled to be completed.

Primary performance location.

The names and Total Compensation of the 5 most highly compensated officers of the
entity if the public does not have access to information about the compensation of the
senior executives through periodic reports filed under section 13(a) or 15(d) of the
Securities Exchange Act of 1934 or section 6104 of the Internal Revenue Code of 1986,
and the subcontractor in the preceding Federal fiscal year received:

@ 80 percent of more of its annual gross revenues from Federal awards; and
(b) $25,000,000 or more in annual gross revenues from Federal awards.

For the purposes of this provision, "Total Compensation™ means the cash and non-cash
dollar value earned by the executive during the subcontractor's past fiscal year, including
the following:

@) Salary and bonus.

(b) Awards of stock, stock options, stock appreciation rights. Use the dollar value
used for financial statement reporting purposes with respect to the fiscal year.

(©) Earnings for services under non-equity incentive plans. Do not include group life,
health, hospitalization, medical reimbursement plans that do not discriminate in favor of
executives, and are available generally to all salaried employees.

(d) Change in pension value. This is the change in present value of defined benefit
and actuarial pension plans.

(e) Above-market earnings on deferred compensation which are not qualified.

()] Other compensation, including severance, termination payments, value of life
insurance paid on behalf of the employee, perquisites or property if the value for the
executive exceeds $10,000.00.



6.020 Buy American Requirement (Section 1605)

Definitions as used in this section:

(A)  Designated Country means:
(1) a World Trade Organization Government Procurement Agreement country: Aruba, Austria,
Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hong Kong, Hungary, Iceland, Ireland, Israel, Italy, Japan, Korea (Republic of), Latvia,
Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania,
Singapore, Slovak Republic, Slovenia, Spain, Sweden, Switzerland, and United Kingdom; or
(2) aFree Trade Agreement (FTA) country: Australia, Chile, and Singapore.

(B)  Designated Country Good is iron, Steel, or a Manufactured Good (other than construction-grade
steel, motor vehicles, and coal) that:
(1) is wholly the growth, product or manufacture of a Designated Country; or
(2) in the case of a Manufactured Good that consists in whole or in part of materials from
another country, has been substantially transformed in a Designated Country into a new and
different Manufactured Good distinct from the materials from which it was transformed.

(C)  Domestic Good is iron, Steel, or a Manufactured Good that:
(1) is wholly the growth, product or manufacture of the United States; or
(2) in the case of a Manufactured Good that consists in whole or in part of materials from
another country, has been substantially transformed in the United States into a new and different
Manufactured Good distinct from the materials from which it was transformed. There is no
requirement with regard to the origin of components or subcomponents in Manufactured Goods
or products, as long as the manufacture of goods occurs in the United States.

(D)  Federal Agency means the department or agency of the federal government that awarded funds
to the State of Michigan from the ARRA which finances the project described in this RFP.

(E)  Foreign Good is iron, Steel, or a Manufactured Good that is not a Domestic or Designated
Country Good.

(F) Manufactured Good means a good brought to the construction site for incorporation into the
building or work that has been--
(1) processed into a specific form and shape; or
(2) combined with other raw material to create a material that has different properties than the
properties of the individual raw materials.

(G)  Public Building and Public Work means a public building of, and a public work of, a
governmental entity (the United States; the District of Columbia; commonwealths, territories, and minor
outlying islands of the United States; State and local governments; and multi-State, regional, or
interstate entities which have governmental functions). These buildings and works may include, without
limitation, bridges, dams, plants, highways, parkways, streets, subways, tunnels, sewers, mains, power
lines, pumping stations, heavy generators, railways, airports, terminals, docks, piers, wharves, ways,
lighthouses, buoys, jetties, breakwaters, levees, and canals, and the construction, alteration,
maintenance, or repair of such buildings and works.

(H)  Steel means an alloy that includes at least 50 percent iron, between .02 and 2 percent carbon, and
may include other elements.



()] United States means the 50 States, the District of Columbia, and outlying areas.

l. Required use of Domestic Goods

(A)  Under ARRA section 1605, only Domestic Goods will be used in the construction,
alteration, maintenance, or repair of a Public Building or Public Work, unless an exception applies. This
requirement does not apply to the Domestic Goods listed:

None

(B) A Contractor requesting a determination regarding the inapplicability of ARRA section
1605 must submit the request to the Federal Agency with adequate time to allow a determination. A
Contractor must provide a copy of this request to the DMB Buyer. The Federal Agency is the sole entity
authorized to make determinations regarding the inapplicability of ARRA section 1605.

(C)  The Federal Agency may except other iron, Steel, or Manufactured Goods (other than
construction-grade steel, motor vehicles, and coal) if it determines that:

(1) the cost of Domestic Goods would be unreasonable. The cost of Domestic Goods
used in the project is unreasonable when the cumulative cost of such material will
increase the cost of the overall project by more than 25 percent;
(2) the iron, Steel, or Manufactured Good (other than construction-grade steel, motor
vehicles, and coal) is not produced or manufactured in the United States in sufficient and
reasonably available quantities and of a satisfactory quality; or
(3) the application of ARRA section 1605 would be inconsistent with the public interest.

(D)  Regardless of the status of any determination request, any Contractor that requests to use
non-Domestic Goods must include in its determination request:
(1) a description of the iron, Steel, or Manufactured Goods;
(2) unit of measure;
(3) quantity;
(4) cost;
(5) time of delivery or availability;
(6) location of the construction project;
(7) name and address of the proposed supplier; and
(8) a detailed justification of the reason for use of non-Domestic Goods.

(E) If the Contractor proposes the use of non-Domestic Goods, the Contractor must submit an
alternate proposal based on the use of equivalent Domestic Goods. If an alternate proposal is submitted,
the Contractor must submit a separate cost comparison table similar to the DOMESTIC AND NON-
DOMESTIC GOODS COST COMPARISON table.

(F)  A-request based on the unreasonable cost of a Domestic Good must include a survey of
suppliers and a completed cost comparison table listed below for each item. The Contractor must list the
name, address, telephone number, e-mail address, and contact person for each supplier surveyed. The
Contractor must also attach a copy of each supplier's response; if the response is oral, the Contractor
must attach a summary. The Contractor may include other supporting information.



DOMESTIC AND NON-DOMESTIC GOODS COST COMPARISON

Unit of Cost

Description of Goods measure | QUMY | (oljars)*

Item 1.
DOMESLIC GOOUS.......ovviiee ittt e
NON-DOMESEIC GOOUS.......ccvviiiriiiitie e
Item 2:
DOMESHIC GOOMS......cccvviiiiriieiciiee e
NON-DOMESHIC GOOUS.........cccvviieiiiiiiie e

*Include all delivery costs to the construction site.

(G)  If the Federal Agency denies an exception requested under ARRA section 1605, the State
will pursue the Contractor's proposal based on the use of Domestic Goods.

(H)  Any request under subsection (b) submitted must explain why the Contractor could not
reasonably foresee the need for such determination and could not have requested the determination
before the contract was awarded. If the Contractor does not submit a satisfactory explanation, the
Federal Agency does not need to make a determination.

() If the Federal Agency determines after the contract award that an exception to ARRA
section 1605 or the Buy American Act applies, and the agency and the Contractor negotiate adequate
consideration, the agency will modify the contract to allow use of the non-Domestic Goods. However,
when the basis for the exception is the unreasonable cost of a Domestic Good, adequate consideration
must not be less than the differential established in the DOMESTIC AND NON-DOMESTIC GOODS
COST COMPARISON table.

@)] ARRA section 1605 does not apply to equipment or tools which are not incorporated into
the building or work.

6.030 Prevailing Wages

Under ARRA section 1606, wages paid to all laborers and mechanics employed by the Contractor and
each subcontractor on projects funded in whole or in part with funds available under ARRA must not be
less than prevailing wages on projects of a similar character in the locality, as determined by the United
States Secretary of Labor in accordance with subchapter 1V of chapter 31 of title 40 of the United States
Code. The Secretary of Labor’s determination regarding the prevailing wages applicable in Michigan is
available at http://www.gpo.gov/davisbacon/mi.html. This provision supersedes section 2.204, Wage
Rate Requirements.

6.040 Inspection & Audit of Records

In addition to the requirements of Article 2:
(A)  Contractor must permit both the United States Comptroller General or its representative
and the United States Inspector General or its representative to:

1) examine any records that directly pertain to, or involve transactions relating to,
this contract; and

(2) interview any officer or employee of the Contractor or any of its subcontractors,
regarding the activities funded with funds appropriated or otherwise made available by
the ARRA.




(B)  This provision must be included in all subcontracts.

(C)  Failure to comply with subsection (a) or (b) is considered a material breach and may
result in the termination of the Contract.

6.050 Whistle Blower Protection for Recipients of Funds

Contractor must post notice of an employee's rights and remedies for whistleblower protections under
ARRA section 1553. Contractor must include this section in all subcontracts.

6.060 Funding of Programs

Under 2009 PA 7, Section 209, this Contract is supported with temporary federal funds made available
by the ARRA. The programs supported with the temporary federal funds will not be continued with
state financed appropriations once the temporary federal funds are expended.

6.070 Fixed Price- Competitively Bid

Contractor must, to the maximum extent possible, award subcontracts as fixed-price contracts through
competitive bid procedures.

6.080 Reserved

6.090 Publication

Contractor must identify projects supported by the ARRA by including the appropriate emblems as the
State may require.

6.100 Reserved

6.110  Non- Discrimination

In addition to the requirements of Article 2, Contractor must comply with Title VI of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title IX of the Education Amendments of
1972, the Age Discrimination Act of 1975, and other civil rights laws applicable to recipients of Federal
financial assistance.

6.120 Prohibition on Use of Funds

Funds paid to the Contractor must not be used for any casino or other gambling establishment,
aquarium, zoo, golf course, or swimming pool.

6.130 False Claims Act

Contractor must promptly refer to an appropriate federal inspector general any credible evidence that a
principal, employee, agent, contractor, sub-grantee, subcontractor, or other person has submitted a false
claim under the False Claims Act, 31 U.S.C. 3729, or has committed a criminal or civil violation of laws
pertaining to fraud, conflict of interest, bribery, gratuity, or similar misconduct involving the ARRA.



6.140 Reserved

6.150 Job Opportunity Posting Requirements

Contractor shall post notice of job opportunities funded by this Contract in the Michigan Talent Bank,
www.michworks.org/mtb.




Form No. DMB 234 (Rev. 1/96)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unless form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET August 20, 2008
PURCHASING OPERATIONS

P.0. BOX 30026, LANSING, MI 48909
OR

530 W. ALLEGAN, LANSING, MI 48933

NOTICE
OF
CONTRACT NO. 071B8200258
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF CONTRACTOR TELEPHONE (517) 290-1643
Larry Johnson
DBI Business Interiors CONTRACTOR NUMBER/MAIL CODE
912 East Michigan Ave.
Lansing, Ml 48912 BUYER/CA (517) 373-1455
Email: larry.johnson@dbiyes.com | Laura Gyorkos, CPPB

Contract Compliance Inspector: James Clark
Refurbished Open Space Office Furniture, Lateral Files, Design and Installation Services
Statewide Contract

CONTRACT PERIOD: From: August 6, 2008 To: August 5, 2011
TERMS SHIPMENT
1% 15 Days, Net 30 Days
F.O.B. SHIPPED FROM
Delivered Lansing, Ml

MINIMUM DELIVERY REQUIREMENTS
There are NO minimum order requirements.

MISCELLANEOUS INFORMATION:

THIS CONTRACT IS EXTENDED TO LOCAL UNITS OF GOVERNMENT

The terms and conditions of this Contract are those of ITB #07116200036, this Contract
Agreement and the vendor's quote dated 1/4/06. In the event of any conflicts between the
specifications, and terms and conditions, indicated by the State and those indicated by the
vendor, those of the State take precedence.

Estimated Contract Value:  $2,000,000.00
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CONTRACT NO. 071B8200258

between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF CONTRACTOR TELEPHONE (517) 290-1643
Larry Johnson

DBI Business Interiors CONTRACTOR NUMBER/MAIL CODE
912 East Michigan Ave.
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MISCELLANEOUS INFORMATION:
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The terms and conditions of this Contract are those of ITB #07116200036, this Contract
Agreement and the vendor's quote dated 1/4/06. In the event of any conflicts between the
specifications, and terms and conditions, indicated by the State and those indicated by the
vendor, those of the State take precedence.

Estimated Contract Value: $2,000,000.00

THIS IS NOT AN ORDER: This Contract Agreement is awarded on the basis of our inquiry
bearing the ITB No. 07116200036. Orders for delivery will be issued directly by State agencies.

All terms and conditions of the invitation to bid are made a part hereof.

FOR THE CONTRACTOR: FOR THE STATE:
DBI Business Interiors
Firm Name Signature
Anthony DesChenes, Director
Authorized Agent Signature Name/Title
George Snyder, President Commodities D|V|s_|on, Purchasing
Operations
Authorized Agent (Print or Type) Division

Date Date
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STATE OF MICHIGAN
Department of Management and Budget
Purchasing Operations

Contract #071B8200258
Refurbished Open Space Office Furniture, Lateral Files,
Design and Installation Services

DBI Business Interiors (DBI)

Buyer Name: Laura Gyorkos
Telephone Number: (517) 373-1455
E-Mail Address: gyorkosl@michigan.gov
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ARTICLE 1 — STATEMENT OF WORK (SOW)

Introduction

1.001

1.002

1.003

1.004

DEFINING DOCUMENT

This is a contract. This is a formal agreement between the prime contractor and the State of Michigan. This
document contains or incorporates defined requirements, the specifications and scope of work, and all
contractual terms and conditions.

PROJECT TITLE AND DESCRIPTION
The purpose of this contract is for the purchase of Refurbished Open Space Furniture, Lateral Files and
related services as defined within the contract. Article 1 is designed to provide the contractor with information

on requirements associated with this agreement.

PROJECT CONTROL

Project Control

a. The Contractor will carry out this project under the direction and control of the Department of
Management and Budget, Office of Facilities.

COMMENCEMENT OF WORK

Contractor shall show acceptance of this agreement by signing both copies of this Contract and returning it to
the Contract administrator. Contractor shall not proceed with performance of the work to be done under this
"Contract Agreement" until they receive a formal executed Purchase Order, including the purchase of
necessary materials.

Product Quality

1.101

SPECIFICATIONS

Definite Specifications - All commodities and/or services to be furnished hereunder shall conform to the
attached specifications.

The following specifications are attached:

Refurbished Open Space Office Furniture Specifications
Refurbished Lateral File Specifications

Design Service Specifications

Installation Service Specifications

Products offered MUST meet these specifications and any industry standards referenced in the specifications.
If portions of the referenced standards conflict with the State of Michigan specifications, the State of Michigan
specifications prevail and take precedence.

The State prefers that the contractor offer an entire family or product line of Refurbished Open Space
Furniture/Lateral Files as opposed to single items. The contractor shall not mix product lines and
manufacturers other than what is specified in the resulting Refurbished Open Space Furniture Contract(s).
The State reserves the right to select specific product lines offered by the bidder.

Please note that all products specified on this contract should be a standard product (running line) currently
offered by the contractor, not a special product manufactured just for the State of Michigan.

19




s

REFURBISHED OPEN SPACE FURNITURE & LATERAL FILES Contract #071B8200258 ‘

1.102

1.103

1.104

The contractor may be required to submit laboratory test reports (certified in-house or independent
laboratories) verifying that the products offered meet all industry standards referenced in the attached
specification. The State of Michigan reserves the right to require that the actual test reports during the
contract period.

DBI in partnership with Haworth certifies that it meets all of the State’s requirements, as
well as all industry testing standards.

DBI is offering its full family of products across, and within, several lines:
 Unigroup Systems
* Places Systems
* 950 Series Files

DBI utilizes Haworth’s in-house, UL and ISO 9000 certified test laboratory. DBI will supply results as required.
RESERVED
QUALITY ASSURANCE PROGRAM

DBI, not being a manufacture, does not have a Quality Assurance Program. Client feedback and repeat
business is the way in which DBl measures success.

WARRANTY

All Refurbished Open Space Office Furniture to be considered for use by the State of Michigan shall include
the following minimum warranty requirements. Warranty levels are indicated on the attached Appendix C -
Additional Information Sheet. All warranties MUST also include labor costs. Warranty work can be performed
either on-site or at an off-site location (the manufacturer or authorized distributor's facility), whichever is most
economical and would provide for the fastest response (turn-around time). Warranty work shall be performed
by a manufacturer certified crew.

All Products, including Parts and Workmanship — minimum of 10 years.
Operational Mechanisms and Electrical Components — minimum of 5 years.
Fabric and Laminate -- minimum of 3 years.

The Contractor has provided the following:

1. An outline of how warranty work will be handled and any other service work that needs to be performed on
product.

Service Requests

DBI will accept warranty service requests via phone, fax, email or mail. The State agencies can contact the
DBI customer service representatives to provide information such as original purchase order number, part
number, and description of the problem.

2. The maximum response time after notification by a user, maximum turn-around time to repair a defective
product, what will be done if a defective product cannot be repaired, whether an attempt will be made to first
repair a product on-site, how repairs will be handled if they cannot be done on-site, etc.

Upon notification, a service order is generated and the Service Coordinator schedules a
service call within 48 hours. The agency representative is notified of the appointment by
phone, fax, or email.

Service calls are a priority, and are expedited as necessary. DBI has certified service
technicians, and every attempt is made to repair the item on site.

20




s

REFURBISHED OPEN SPACE FURNITURE & LATERAL FILES Contract #071B8200258 ‘

1.105

3. A list of all participating dealers, distributors, etc. that will be performing warranty work and any other
service work on product throughout the Contract period. Requirements to protect the warranty including
actions that would void a manufacturer’s warranty.

If an item cannot be repaired on site, the parts necessary to repair it will be expedited
through the order process. If it is feasible to take the item off site, the repair process will
take place at the dealership.

If the item in need of repair is necessary to maintain the structural integrity of an office or
item, every attempt will be made to find a safe, temporary replacement, or solution, until
the warranted item is received.

4. The contractor certifies the manufacturer supports the warranty for products offered. The contractor shall
offer an extended manufacturer warranty or their own warranty program.

Being a Preferred Haworth Dealer, DBI, can maintain Haworth warranties for services and re-fabrication. See
Appendix K for the Haworth warranty.

RECYCLING/ENVIRONMENTAL AWARENESS

Please note that contractors are encouraged to offer products containing recovered materials suitable for the
intended use. By doing so, the contractor warrants the product(s) as at least functionally equivalent to the
contract specifications. "Recovered material" is defined as post-consumer waste (any product generated by a
business or consumer which have served their intended end use, and which have been separated or diverted
from solid waste for the purpose of collection, recycling, and disposition), and secondary waste (industrial by-
products as in wastes generated after completion of a manufacturing process that would normally not be
reused).

In response to Executive Directive 2005-4 regarding Energy Efficiency in State Facilities, contractors are
encouraged to lead organization efforts as it relates to LEED Certification. Contractors are to demonstrate
how their products will help the State meet LEED point levels on capital outlay projects.

DBl is committed to making a difference environmentally. Skids, styrofoam, cardboard
and metals are recycled locally.

Regulatory Compliance

DBI's commitment to legal and ethical conduct extends to complete compliance with all
applicable environmental regulations, laws, and other requirements. DBI’s environmental
management staff stays abreast of current and proposed environmental regulations.
Regulatory requirements are communicated to managers, to ensure compliance.
Management reviews the results of periodic compliance audits, to direct any necessary
corrective actions.

Environmental Stewardship

Environmental factors will be considered in the design of products and manufacturing
processes. The environment, and the health and safety of DBl employees and community
will be considered during business decision-making.

Awareness and Training

Environmental awareness is essential for employees to recognize their responsibilities
and contribute to DBI's environmental programs. Specific training will be offered to
individuals whose job responsibilities require advanced knowledge of environmental
topics.

Recycled Content in Products

The following indicates the percentage of recycled materials contained in the
Unigroup and Places systems furniture components.
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1.2

1.106

1.107

Places/Unigroup Components - Recycled Content
1) 2-High Lateral File 63.40%
2) 36"x64" Straight Fabric Panel 55.10%
3) 36" Flipper Door 60.20%
4) 36"x24" Work Surface 28.50%
5) 36"x11" Tackboard 29.20%
6) 36" Shelf 73.70%
7) 36"x66" Straight Fabric Panel 56.90%
8) 64" Curved Finish Post 28.80%
9) 36" Low Shelf 71%

Mercury Content in Products

Most fluorescent lamps contain some mercury. DBI is working with Haworth to recover
reusable materials, and to eliminate mercury releases into the environment. DBI continues
to work with suppliers to select as many low-mercury lamp products as are currently
available.

Packing Materials

Most packing materials on products shipped directly to a job site or Dealer warehouse are
collected and recycled. These materials include styrofoam, corrugated cardboard, and
skids.

LEED

DBI would encourage the State of Michigan to select from Haworth’s 100% recycled

fabrics whenever considering using refurbished furniture.

RESERVED

STATE ESTABLISHED STANDARDS

In an effort to manage the State’s modular furniture more efficiently, the Department of Management and
Budget, Design and Construction has established standard product lines, fabrics, trims and finishes for use by

State agencies when requesting the purchase of new furniture.

Please refer to Appendix M located in Contract #071B8200189 — New Open Space Furniture and related
services for specific fabrics and finishes.

Service Capabilities

1.201

CUSTOMER SERVICE/ORDERING

The contractor shall have the capacity to receive orders electronically, by e-mail or facsimile, with an attached
purchase order. Phone or procurement card orders will not be accepted. The Contractor shall provide a
statewide toll-free phone number for phone orders. Contractor shall have internal controls, approved by
Purchasing Operations, to insure that authorized individuals with the State place orders.

The Contractor shall have an accessible customer service department with an individual specifically assigned
to State of Michigan accounts. The Contractor shall have an experienced representative make timely,
personal visits to State accounts. The Contractor's customer service must respond to State agency inquiries
within one business day.

The Contractor shall provide a statewide toll-free number for customer service calls.
Dealer customer service representatives are committed to responding quickly to customer

requests or inquiries by returning phone calls or emails within 24 hours. A toll-free number will be provided.
Appointments for personal and on-site visits can be requested and scheduled through the DBI Account
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Manager. DBI will rapidly respond to the State’s information or training needs by covering agencies with
experienced representatives:

Larry Johnson, DBI- Account Manager

DBI Business Interiors
912 E. Michigan Ave.
Lansing, Michigan 48912
Phone: (517) 290-1643
Fax: (517) 485-6218
Larry.johnson@dbiyes.com

FURNITURE ACQUISITION PROCESS
1. The State agency should contact their facility manager for any changes or additions to furniture needs.

2. The State agency should follow DMB, Facilities’ process for Space Requests that involve a furniture
request.

3. The State agency should follow Purchasing Operations’ process by submitting a Purchase Request Form
including all the relevant information such as drawings and SIF Files.

4. A technical review is conducted by DMB and the request is either approved or rejected. Additional
information may be requested from the agency in order to complete the technical review.

5. If the request is approved, funds are allocated on the contract in MAIN for that agency only. The agency
is then directed to issue their purchase order.

6. Purchase orders shall be issued to DBI Business Interiors, Mailcode (009), at the following contact
information:

DBI Business Interiors

912 E. Michigan Ave.

Lansing, Michigan 48912

Phone: (517) 485-3200 or

1-(800) 968-1324

Fax: (517) 485-6218

Contact: Marie Broxholm

Customer Service Coordinator- State of Michigan
Marie.broxholm@dbiyes.com

Agencies should also use this contact information for questions regarding existing purchase orders.
Order Fulfillment

DBI Business Interiors will accept purchase orders by fax, mail or email with purchase orders attached in a
PDF format. Lead times for orders begin when DBI receives an accurate purchase order.

DBI will ensure that all orders are placed by authorized individuals within the State by utilizing the provided
link in Appendix D that lists current procurement staff.

DBI will be responsible for the accuracy of dealer-designed and specified orders. In cases where the State
agency is developing and submitting the order without the assistance of DBI and Interphase, the dealer will be
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1.202

unable to verify the order or be responsible for the cost for parts, excessive or lacking. However, the dealer
customer service representative will contact the agency for any orders submitted that appear to be abnormal
or excessive.

DBI's customer service department assures that all pre-ordering, order placement, order
acknowledgment, special requests, shipment, and delivery activities are implemented correct and on time.

Orders are processed at DBI, where they are validated, priced and scheduled to be
refurbished for the customer. Upon order completion, orders are scheduled and assigned
deliveries via close coordination with dealer project managers, which ensures coordinated
installations.

Given the complexity and quantity of potential State orders at any given time, processes
have been developed and implemented to ensure that information about a particular project is communicated
completely and effectively.

The following is an example of a dealership process for order fulfillment.

A mandatory Project Information Cover Sheet, developed by DBI Business Interiors, travels on a project
folder from one department to the next, in the order in which tasks are completed. This form contains all
pertinent information about a project, including contact name and number, job location, and project number.
This assists in tracking a project from beginning to end.

Upon invoicing of a completed project DBI will e-mail to the State’s project manager a
customer satisfaction survey for voluntary feedback. The information can be returned by
e-mail and forwarded to DMB purchasing for review. This form will also be available on
the DBI web site.

DEALERSHIP SUPPORT

The State has various size projects occurring simultaneously on a daily basis. The State has hundreds of
potential locations throughout both the Upper and Lower Peninsulas that may need to purchase products and
services from this Contract. The State requires a single point of contact for dealership network support. The
State expects the Contractor to identify one single point of contact that represents their primary dealer
network. The primary dealer’'s responsibilities include coordination and completion of design and installation
projects. The primary dealer is responsible for determining delegation of work by utilizing their dealership
network in order to complete the project by the specified timelines.

If the primary dealer is unable to complete the project within the timelines specified by the agency project
manager, the State expects the primary dealer to utilize their dealer network in order to complete the project
within specified deadlines. The primary dealer must provide backup for all services.

DBI's approach to support the State of Michigan’s furniture needs requires a single point-of-responsibility with
access to multiple resources. To best serve the State, DBI has assigned a team of specialized service
professionals within the Haworth dealer network. This team is managed by a single point of contact: DBI
Business Interiors.

Using both Interphase and contracted delivery and installation resources, service work is

performed to the same high standards as applied in Lansing, Detroit, Grand Rapids or any

other State location. The State can exercise any option including drop-ship, inside delivery or delivered and
installed in the UP, just as anywhere else in the State. The product price is the same as Lower Peninsula, the
variance being labor charges.

Customer Contact:

DBl Business Interiors in Lansing,
912 E. Michigan Ave.

Lansing, Michigan 48912

24




s

REFURBISHED OPEN SPACE FURNITURE & LATERAL FILES Contract #071B8200258 ‘
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Phone: (517) 290-1643
Fax: (517) 485-6218
Contact: Larry Johnson
Larry.johnson@dbiyes.com

To ensure that all projects for the State are completed effectively and within projected timelines, the
dealership project coordinators will work with the agencies and/or project managers to develop critical path
timelines for projects. These timelines will contain tasks and time required to complete each task. Critical
dates for approvals, completion, delivery and move-in will be required.

DBI's work and collaboration with A&E functions within the State and independent firms covers several
aspects.

Close collaboration with the architectural and design elements from the earliest stages of project planning to
the completion of installation.

This work includes:

» Adjacency studies

* Floor plan programming

« Design concepts development

« lterations of the actual design

« Standards development

« Project Scheduling

« Installation planning and drawings
« As-built drawings

* Final punch list

Program Implementation

In the relationship with the State, DBI is the Contractor and solely responsible for meeting the State’s
requirements. The level of service provided is totally dependent on the desires of the client and the
specifications of the contract. This assures the customer that all products purchased will be installed in
compliance with DBI/Haworth standards and obtains full warranty coverage. DBI also have a number of
certified installation firms that have provided such coverage.

DESIGN SERVICES
General Requirements

DBI Business Interiors agrees to all terms and conditions detailed under Appendix A —
Design Services Specifications. DBI is committed to providing high quality design services with qualified and
experienced professionals.

The following Design Firms shall provide design services throughout the contract period:

DBI Business Interiors, Lansing, MI.
Interphase Office Interiors, Traverse City, Ml.

DBI has for the last fifteen years used AutoCAD and Project Spec for all of the design and specification for the
State. There are currently four agencies within the State that are using these programs: MDOT, SOS, State
Police and DHS. The cost of these programs can be substantial especially when training is involved. The
current cost of AutoCAD is approximately $3,600.00 per computer license and approximately $3,500.00 per
site license for Project Spec. Training costs are additional in both cases.

Design Process

DBI Business Interiors will provide the following services as a part of a Standard Design
Program:
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The DBI Account Manager, the Design Coordinator and the Installation Manager meet to

develop a strategy to accomplish project goals. A critical path timeline to complete the project is conceived.
Logistics and phasing are considered, including the construction schedule, the construction or building site,
and client’s desired move date. The timeline is distributed to all project participants.

The Design Coordinator then creates a schematic block plan in 1/8” or 1/4” scale on a building shell provided
by the client, using AutoCAD. Two meetings with revisions are included in the design process. Written
approval is obtained from the Project Manager(s). The Design Coordinator continues the design process by
preparing a preliminary design plan, which includes furniture components. The client is authorized to revise
this drawing up to four times prior to incurring hourly design charges. Sign off on this plan completes the
design development phase of the project.

An installation plan is prepared and approved in writing after critical measurements are

verified on site. A complete itemized parts list (sif file) is specified and, in the case of

reconfigurations, the client receives a sif file for new and reused product. The itemized

parts list and drawing is checked twice internally. A total project cost summary sheet is submitted to the client,
including design and installation charges.

A written confirmation of the agreed upon installation date is sent to the client project manager. The product
arrives on site and is installed. The design project coordinator will be available on site at certain points in the
installation to check progress and answer

guestions.

When the installation is complete a final walk-through is conducted. If required, a punch

list and subsequent corrective actions and service orders are generated and processed.

The customer is invoiced and the project is archived at the dealership. The AutoCAD drawing is copied to disk
and is forwarded to the client.

DBI Business Interiors will provide the same services for the Express Design Program as
in the Standard Design Program. Only the hourly rate will change.

DBI will assign a project manager, if necessary, to work with the State of Michigan project manager(s), as well
as A & E firms to attend regular construction meetings and to assist the design staff in double-checking
furniture plans and specifications, processing furniture orders, scheduling/coordinating installation, and
performing a final walk-thru and punch list. DBI Business Interiors will solicit assistance from other Haworth
Dealers if DBI cannot meet projected timeframes.

DBI utilizes AutoCAD 2006, Project Spec, Project Symbols and Adobe Acrobat. If the State uses any of these
programs (some agencies but not all, are now using AutoCAD, Project Spec and Project Symbols) the design
processes could be streamlined.

DBI Business Interiors currently employs eight designers and project managers, along with a Design
Manager, and three outside contractors on a per project basis. Project timeframes depend on access to
qualified designers and DBI is positioned to provide the highest quality service, which the State requires.
Located in Lansing, DBI is able to respond quickly, within twenty-four hours of an initial call, when the project
is high priority.

Note: client approval time will directly affect the completion time of the overall project.

INSTALLATION SERVICES

DBI is committed to providing high quality installation services with qualified and experienced professionals.
Installation costs can be found in Appendix C, and reflect prevailing wage.

General Requirements
Installation will be performed consistent with all construction, fire, MIOSHA, and related
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codes, including the Americans with Disabilities Act and the Michigan Barrier Free Design codes. Installers
will abide by all State of Michigan policies and facility regulations. Installations will be completed with a
minimum amount of disruption, keeping installation materials and products organized and free from traffic
areas.

Specific Requirements

All DBI installers are certified through the Haworth Installation Certification Program, and are required to
attend training classes on new products. The Installation process begins when an agency floorplan is
finalized and approved by the Agency Project Manager. The complete process for Installation Services is
detailed below.

Pre-Contruction Review

A Pre-Construction Review meeting is scheduled to discuss the requirements of the project, including the
Project Manager(s), Design Coordinator, Installation Coordinator, and the Account Manager. Project
parameters, such as phasing, scheduling, etc. are outlined.

Prior to entering an order for product, appropriate shipping dates are established to minimize storage for
smaller projects that could ship to a warehouse, and to accommodate the preferred delivery dates for larger
projects shipping directly to the job site. Detailed below is the process for Installation Services after an order
is processed:

Post-Order Scheduling

1. The Design and Installation Coordinators review project plans, specifications and phasing schedule for
installation. Special equipment needs are addressed and the timeline is reviewed.

2. Installation dates are defined.

3. Truck scheduling sheets if necessary are sent to the DBI Customer Service Representative (CSR).
4. An Installation notice is faxed and e-mailed to the client outlining the product to be

installed. The installation notice includes the client’s purchase order number, SIF

File number(s), product summary, and date of installation.

5. The CSR develops an electronic version of the product delivery schedule and forwards to the Design
Coordinator, Account Manager and Installation Coordinator.

6. An installation team is assigned to the project. The product delivery schedule is forwarded to the
Installation Coordinator.

7. The CRS and Installation Coordinator review project scope, plans and schedule.

Delivery

1. Full truckloads are confirmed with the freight carrier 24 hours before delivery.

2. The Installation Team will pick up product from the warehouse or will meet the scheduled trucks on site to

unload.

3. The Installation Team places appropriate floor and wall protection where needed.

4. The trucks are unloaded.

5. Comparing the product with the sif file checks in the product.
a. Shortages and visible damage are noted on the Sif file (product list). This information is
communicated to the Design Coordinator who immediately begins the corrective action process to
replace the missing or damaged product.

6. The product is staged in the area in which it is to be installed.

7. Product is unpacked and all packaging materials are removed from the job site and

recycled. Concealed damaged is noted on the Sif file (product list). This information is

communicated to the Design Coordinator who immediately begins the corrective action process to replace

damaged product.

Installation

All product is installed per the Installation Design Plan, unless otherwise requested by the

Agency Project Manager in writing. When necessary, an installation schedule will be

communicated daily and approved by the Agency Project Manager. Periodic progress meetings may be
necessary to communicate any schedule deviations or challenges.

1. The side rails and panel hardware are assembled.

2. The panels are assembled. The aisle width, length and location are verified against
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the drawing.

3. The Installation Coordinator contacts Agency Project Manager to approve the panel

locations in order to continue installing components and accessories.

4. All Electrical (power feeds, flex connectors, and duplexes), overhead storage, task lighting, work surfaces,
pedestals, files and accessories are installed.

5. All product is wiped down and site is cleared of any installation-related trash or debris and the floor is
swept.

Walk Through

1. A preliminary walk-through is done on the last day of installation. The Installation
Coordinator and Design Coordinator check each workstation for accuracy against the
drawing. The electrical outlets are tested at this time.

2. The Agency Project Manager walks through with the Installation Coordinator and
Design Coordinator within 48 hours of the Preliminary walk-through.

3. Punch list items are identified, this includes damaged and/or missing product.

4. On larger projects, installers are available on the day of the move to make minor
adjustments per the client’s request.

The Installation Teams will supply all tools, vehicles, and related equipment necessary to
complete a project, and the installation will be completed in a quality manner, as determined by the State.

Note: agency/client approval time will directly affect the completion time of the
overall project.

Oversight and Management

DBI has an excellent track record of completing all tasks on or before the agreed up completion date(s). The
DBI staff is well trained in the processes and expectations of the State. DBI will continue to manage and
report the progress on all projects whether it's DMB or the agencies to ODC.

Back-up Services

DBI already has agreements in place with other Haworth dealers and installation firms to
supplement their staff. In the unlikely event that DBI could not meet a deadline, they

have behind the scenes resources available to respond to the ever-changing needs of the
State.

PREMIUM SERVICES

Premium Services is defined as design and installation services available for evenings (between 5:00 p.m.
and 7:00 a.m.) and weekends (Saturday and Sunday). Premium service charges are only applicable when
requested by the State. Premium services are applicable to State holidays which are as follows:

New Year’s Day; Martin Luther King Day; Presidents’ Day; Memorial Day; Fourth of July; Labor Day;
Veterans’' Day; Thanksgiving Day; Friday after Thanksgiving; Christmas Eve Day; Christmas Day; and
New Year's Eve Day

Premium services may be requested by the State in order to meet or expedite a project
timeline. Premium services are defined as any service that does not fit into the “normal”
scope of design and installation services. This includes services requested for evenings
and weekends. Premium Design and Installation charges can be found in Appendix C.

Premium Services include, but are not limited to, the following:
e Overtime Design and Installation Services
Upon approval by the state agency, DBI will provide overtime design and/or installation services in order to

meet or expedite a project timeline. Design is to be billed at one and a half times the contract rate for nights
and Saturdays, and at two times the contract rate for Sundays and holidays. Rates for Overtime Installation
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will be dictated by the terms and conditions of the Prevailing Wage Overtime Provision of the county in
which the work is to be performed.

» Weekend Delivery of Product
When requested by a state agency, DBI has the capacity to deliver full trailers of product on the weekends
at an additional charge of $375 per trailer. Weekends are defined as any time after 4pm on Friday and
before midnight on Sunday.

» Dedicated Trucks
In order to meet or expedite a time line and upon approval of the state agency, DBl is able to reserve a
dedicated truck for order(s) that are less than a full truckload at a rate of $500 per trailer.

» Storage of Product
When requested by a state agency, DBI has the capacity to provide storage of product on a rate per square
foot basis. See Appendix C for pricing.

Obtaining Special Permits and Services

Although standard installation services do not include the obtaining of permits, this service may be, at the
agency'’s request, provided on a cost plus 10% basis. These permits include, but are not limited to, modular
furniture permits, inspections, electrical

certifications, and services of a licensed electrician as mandated by the state or its

municipalities.

1.206 RESERVED

1.207 REPORTING

The Contractor shall be able to provide various reports when requested by the State. Examples include
itemized report of total items (commodities and services) purchased by all agencies or individual agencies,
open invoice reports, delivery compliance reports, quantity reports, service compliance reports, etc.

General Information

All reports are generated on the internal computer system called Vision and are based on
a customer account/contract number. Reports are available by Month/Year, Quarter/Year
and YTD. Data is available for a three-year history.

Usage Reports

Usage reports provide order specific performance data by sif file and some item specific

information. Data on this report can be summarized to illustrate monthly, quarterly or yearly shipments. Items
do not show up on this report until after they have been shipped and invoiced.

Open Order Report

This report provides a listing of all orders placed but not shipped. Once an order is shipped and invoiced, it no
longer appears on this report. This report shows the order number, dollar amount and estimated ship date.

Back Order Report
This report provides specific line data on each order in house that has not been shipped.
Once the order has been shipped and received, it will no longer appear on this report.

Sales History

The Sales History report details sales by Sold to and Ship to locations. This report will allow the customer to
track sales geographically.
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1.209

1.211

1.212

SPECIAL PROGRAMS

Internal Brokering

DBI has had a fifteen-year long association with the State because of the existing Modular Furniture & Files
Contract with Haworth, Inc. of Holland, MI. With this knowledge comes the capability to align agencies and
departments with product that may be available due to closings or relocation.

Inventory Control

DBI also provides storage and inventory control of State of Michigan product. This gives

the State the ability to fill small orders from it's own stock. Turn around time from inquiry to “order ready”
status has been twenty-four hours or less.

Product Cleaning

DBI has a superior “White Glove Cleaning” program, which has been in existence for several years. This
program offers fabric cleaning of panels, detailed cleaning of t-mold edges on worksurfaces, flipper door units,
top caps, side rails, components and raceway

covers. This can and has been done with the product still standing or can be part of a

reconfiguration process while the product is being disassembled.

PROJECT COORDINATION

The charge for project coordination would be in addition to any DESIGN SERVICES and INSTALLATION
charges incurred by an agency, in order to have the same company coordinate the entire project. This could
include coordinating and scheduling any electrical and carpeting work that needs to be done in conjunction
with modular installation as well as coordinating the delivery of furniture ordered from other State Contracts
such as tables, chairs, desks, file cabinets, etc. This figure is expressed as a dollar amount per hour. The
company handling the Project Coordination shall provide an estimate of the hours that will be required to
coordinate the project within five (5) calendar days after notification by the agency.

The State reserves the right to include these programs in this Contract; however, the State is not obligated to
use these programs

DBI offers Project Coordination services. At the request of the State of Michigan, the dealership will provide
an estimate to coordinate and schedule any electrical, carpet, paint

or other interior construction related tasks. The coordinator can also schedule delivery of furniture ordered
from other state contracts, such as tables, chairs, desks, files, etc. The estimate will be provided within (5)
calendar days after notification from the State.

Upon acceptance of the proposal by the State of Michigan, the Project Coordinator will

be responsible for developing and communicating a Critical Path Timeline for the project. The Project
Coordinator will communicate and work closely with, the agencies, DMB project managers, Dealer design and
project management team, installation and any other contractors responsible for achieving the desired
outcome of a project.

For an example of a Critical Path Timeline see Appendix N.

REFURBISHED PRODUCT

This contract is for refurbished furniture only. Refurbished furniture is defined as product that has been
previously used, owned, leased, sold as new, or refurbished in any way. Refurbished furniture is defined as
furniture that has been serviced including but not limited to; cleaned, fabric change, re-painted, or re-
laminated. Prices are for refurbished product only.

RESERVED
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1.213 RESERVED
1.214 E-COMMERCE CAPABILITIES

1.215

1.214

1.217

The State of Michigan is working to evolve its acquisition process from one driven by paperwork into an
expedited process based on electronic commerce/electronic data interchange (EC/EDI). EC/EDI means more
than merely automating manual processes and eliminating paper transactions. It can and will help to move
business processes (e.g., procurement, finance, logistics, etc.) into a fully electronic environment and
fundamentally change the way organizations operate. Therefore, the State is interested in E-Commerce
programs available under this Contract.

DBI Business Interiors has the ability to receive payments electronically. DBI does not have the capacity to
offer electronic on-line ordering for furniture at this time.

PRODUCT/COLOR /FABRIC INFORMATION
The date of the manufacturer's printed list price catalog for the product being offered:
June 2005

Upon request, the contractor will be required to provide to the various State agencies, at no additional cost to
the State, product specification pricing catalogs and brochures.

All standard paint colors, laminate colors, and Grade A fabric colors currently available from the contractor
shall also be available to the state at the contract prices. Upon request, the various State agencies may
require sets of the standard colors (swatches) that the state chooses to be available on the Contract. These
shall also be supplied at no additional cost to the state.

LATERAL FILES: All standard paint colors shall be available to the State of Michigan. The state will choose
which colors are to be included in the Contract.

Upon request, the contractor will be required to provide color sheets displaying ONLY those colors selected
by the State of Michigan to be included in the Contract. These color sheets are to be provided at no
additional cost to the state, for distribution to State agencies.

All pricing is for refurbished Haworth product only. Upon request, DBI agrees to provide product specification
pricing catalogs, brochures, and finish samples at no additional charge. One set of statement-of-line cards for
all standard and current paint, laminate, and Grade “A” fabric has been included for Haworth modular
furniture. All standard and current paint colors have been included for Haworth lateral files. DBI will provide
color reference sheets of just the finishes and fabrics selected by the State of Michigan at no additional cost.
These sheets can be provided both in hard copy and/or electronic format.

Note: The statement of line card for Tellure has been included in Section: Fabrics &
Finishes. Tellure is only available on tack boards.

RESERVED

E-CATALOG/BROCHURES

The State intends on utilizing electronic product and pricing catalogs for those products placed on this
Contract. The intention of an electronic form of product and pricing catalogs would be to create a more
effective and efficient means of Contract product and pricing distribution throughout the State agencies and

end users.

Introduction and Recommendation
E-catalogs can be an effective tool for design and procurement for repetitive purchases of
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uniguely identifiable items like pre-specified chairs, files, desks or tables. E-catalogs do not work well for
highly configurable products like systems furniture.

Systems need consideration of adjacencies, accessibility, ADA considerations, support and load, electrical
and data cabling routings, etc. DBI recommends that typical workstations be displayed on the DBI web site as
examples for informational purposes only. The customer can then indicate the type and number of stations
needed and the designer can provide the detailed proposal.

In the last five years, the State has ordered over 18,000 unique items. Each has various levels of options and,
therefore, variable prices. Due to that variability, DBI's recommends

that the State use the web site capabilities for pre-selected files and tables from the contract listing. Systems
can be requested as described above.

* Product literature, photography, specification and pricing information are available from a number of
sources. DBI will provide any of these as needed for each agency. Electronic sources are available via the
Internet (www.Haworth.com), DVD SourceBook, and hard copy versions are also available for all product
lines.

* Pricing will be in list dollars. There are literally millions of product combinations available on this contract. It
would be burdensome for both DBI and the State to produce and use a comprehensive net price catalog.
DBI will, however, on an agencyby-agency basis, provide net price catalogs of standardized product
selections. The timeframe to accomplish this would be approximately 4 to 6 weeks after mutual agreement
between the agency and DBI. This will usually result in only a few dozen to a few hundred items.

« DBI through Haworth regularly updates its Internet web site and CD/DVD files. The updates are no less
frequently than quarterly and happen without intervention from
the customer.

» Windows 95, Windows NT v4.0, or later versions are required for these options.

» The State also has the option to purchase Project Spec. for specification of product and pricing. Currently,
there are four agencies, which use this program (SOS, FIA, State Police and MDOT).

DBI Offers Haworth’s Intelligent Furniture Catalog

With SourceBook, (a DVD containing more than 2,000 sales-related documents e.g., sales bulletins, price
lists, forms, planning guides, fabric samples, and video clips), salespeople and designers have a wealth of
information at their fingertips.

Some of the many benefits that DBI and Haworth have realized through SourceBook include:

» Decreased printing costs and paper usage. Haworth frequently makes adjustments
to product lines, resulting in the need for updated sales literature, which requires vast
amounts of paper. Reprinting these materials is a costly endeavor not to mention waste to landfills. Over the
next few years, Haworth plans to discontinue printing much of this literature.

» Higher-quality client presentations. Rather than cut