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Article 1 – Statement of Work (SOW) 

 
 

1.0 Project Identification 

1.001 Project Request 
The purpose of this Contract is to obtain a Service Agreement covering Applied/Applera brand Laboratory Instruments.   
The Service Agreement must be equivalent in all aspects to the manufacturer’s “Repair Center Support” Service 
Agreement, or “Assurance Plan,” depending on the instrument, and shall provide services within equivalent response 
times.  

 
All services must be rendered by a manufacturer authorized service representative.   

1.002 Background 
The Applied laboratory equipment is used to complete laboratory testing in the Analytical Chemistry Section, Division of 
Chemistry and Toxicology; Microbiobiology and Virology Sections, Division of Infectious Diseases, Bureau of Laboratories 
(BOL), Department of Community Health (DCH) for testing of biological fluids and tissues for persistent organic 
environmental contaminants; and bacterial and viral detection, amplification and/or quantitation. 
 
DCH requires laboratory equipment Service Agreements to maintain and assure reliable operation of the instruments.  
These instruments are essential for operation of DCH’s laboratories in the Centers for Disease Control (CDC) chemical 
and bioterrorism laboratory network. 
 

Analytical Chemistry:   Various instruments measure trace levels of chemicals in human serum and urine.  DCH is a 
Level 1 laboratory for the Laboratory Response Network (LRN) and receives federal funding through Center for 
Disease Control (CDC) to assist in chemical terrorism activities as part of the Homeland Security mandate. 
 
.Microbiology:  The Model 7500 is used for rapid testing to determine the presence of the agents of bioterrorism in 
environmental and human samples.  The instrument is also used to test for the agents associated with food borne 
illnesses (i.e. staphylococcal enterotoxins) and toxic shock syndrome toxins (TSST).  The Model 2700 thermalcyclers 
are used to amplify DNA from mycobacteria for genotyping. 
 
Virology:   Various instruments used:  to examine viruses down to the base pair level.  It is used for HIV-1 drug 
resistance testing for VARHS and ADAP clients.  (Serum specimens received from HIV-1 infected individuals on 
various drug regimens.  We look at their viral population for indications of drug resistance.  This information is used to 
determine if they are on the correct cocktail of drugs or if resistance has developed thus indicating the need to change 
the current drug cocktail.)  It is also used for rabies strain typing, norovirus strain typing, and enterovirus strain typing.  
(When the lab detects rabies virus in an animal, not a bat, the virus is sequenced to determine which viral variant 
caused the infection, i.e., North Central Skunk, raccoon, fox strain.) Also, we use it for Pan Flu Preparedness, Mumps 
viral detection, Respiratory viral detection, Influenza A subtyping, Norovirus detection, HSV 1 and 2 detection, and for 
BT: Smallpox preparedness and non-orthopox virus detection. 

 
 

1.1 Scope of Work and Deliverables 

1.101 In Scope 
 

A. DCH requires instrument service agreements to maintain and assure reliable, continuous operation of these 
critical instruments.  

 
B. The Contractor must provide a Service Agreement equivalent in all aspects to the manufacturer’s “Repair 

Center Support” Service Agreement, or “Assurance Plan,” depending on the instrument, and shall provide 
services within the equivalent response times for the following instruments:   
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Analytical Chemistry 

• One (1) API 4000  
S/N V0930303    

• One (1) Peak Generator LC/MS/MS  
S/N J3-01-47  

  
Microbiology 

• One (1) 7500 Real Time PCR System 
S/N 275001210 
 

• Four (4)  Gene amp PCR System 2700, 96-well Thermocyclers  
S/N 270S3052116 
S/N 270S3120119 
S/N 270S3120127 
S/N 270S3120126 

Virology 
   

• Four (4)  Sample Module 9700, 96 well Thermocyclers 
S/N 096S3081201, S/N 805S3071639 
S/N 096S3112801, S/N 805S3112762 
S/N 096S4080423, S/N 805S4080370 
S/N 096S4080429, S/N 805S4080367   
 

• One (1)  Genetic Analyzer 3100 
S/N 1588-011    

 
• One (1)  7000 Sequence Detection System 

S/N 170000100  
 

• One (1)  7500 Fast Real Time PCR System 
S/N275010786  

 
 

C. The Contractor must provide 24/7 toll free number(s) to receive questions from DCH laboratory staff to provide 
technical and troubleshooting assistance for both software and instruments.   

 
D. The Contractor must have the capability to render service on-site or off-site, depending on the instrument, as 

well as providing manufacturer software patches and upgrades, and manufacturer remote monitoring of 
instruments.     

 
E. The Contractor must have access to manufacturer instrument parts and possess a thorough knowledge of the 

operation, maintenance and repair of these instruments. 

1.102 Out of Scope 
Equipment repairs due to damage caused by a State employee are not covered under the Service Agreement. 

1.103 Environment 
All instruments are currently in fully operational condition and have been continuously covered either by warranty or a 
service agreement.  The instruments’ age ranges as stated below: 
 

Analytical Chemistry:  Equipment is two (2) to five (5) years old 
• One (1) API 4000  

S/N V0930303    
 

• One (1) Peak Generator LC/MS/MS  
S/N J3-01-47  
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Microbiology:   Equipment is two (2) years old 

• One (1) 7500 Real Time PCR System 
S/N 275001210  

 
• Four (4) Gene amp PCR System 2700, 96-well Thermocyclers  

S/N 270S3052116 
S/N 270S3120119 
S/N 270S3120127 
S/N 270S3120126 

 
Virology:   Equipment is one (1) to five (5) years old  

• Four (4)  Sample Module 9700, 96 well Thermocyclers 
S/N 096S3081201, S/N 805S3071639 
S/N 096S3112801, S/N 805S3112762 
S/N 096S4080423, S/N 805S4080370 
S/N 096S4080429, S/N 805S4080367 
 

• One (1) Genetic Analyzer 3100 
S/N 1588-011  

 
• One (1) 7000 Sequence Detection System 

S/N 170000100   
 

• One (1) 7500 Fast Real Time PCR System 
S/N275010786  
 

1.104 Work and Deliverable 
DCH requires instrument service agreements to maintain and assure reliable, continuous operation of these critical 
instruments.   The Contractor shall provide Deliverables/Services and staff, and otherwise do all things necessary for or 
incidental to the performance of work, as set forth below: 
 

A. GENERAL REQUIREMENTS FOR BOTH PLANS 
The Contractor shall provide a Service Agreement, equivalent to a manufacturer’s “Repair Center Support” Service 
Agreement, or “Assurance Plan,” depending on the instrument.  The Contractor must supply the following for both the 
Repair Center Support and Assurance Plans. 

 
1. The Contractor must provide 24/7 toll free number(s) to receive questions from DCH laboratory staff to 

provide customer service, reporting instrument problems, technical and troubleshooting assistance for 
both software and instruments.   

 
The toll free number is 800-327-3002, opt. 1, 4. 

 
2. The Contractor must have access to manufacturer instrument parts and possess a thorough knowledge 

of the operation, maintenance and repair of these instruments. 
 

3. The Contractor is responsible to conduct all services on the instruments, per the manufacturer’s 
instructions.  

 
4. The Contractor must provide a field service report for each site visit, whether preventative  

maintenance or a repair visit.  The Contractor must use original manufacturer replacement parts for all 
preventative maintenance and repairs.  If parts are replaced, documentation that parts replaced were 
original manufacturer replacement parts must be provided with each field service report. 

 
5. All services must be rendered by a manufacturer authorized service provider.  Service  

representatives must have completed manufacturer’s authorized service training program. 
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6. Any and all software upgrades and patches must be provided without cost to the State of  

Michigan.  The Contractor must provide on-site training after each software change, enhancement, or 
upgrade upon request of DCH staff.  The Contractor must provide and maintain software on the primary 
equipment set-up and on a backup computer provided by the State of Michigan. 

 
7. Any computer included in the instrumentation must be capable of functioning as a stand- 

alone computer (not networked).  This computer must be capable of being interfaced with the Laboratory 
Information System (LIMS). 

 
8. The Contractor shall have a Michigan sales representative that will meet with DCH at  

 their site no less than once per year. 
 
 

B. EQUIVALENT TO MANUFACTURER’S REPAIR CENTER SUPPORT SERVICE PLAN includes: 
• Four (4) Gene amp PCR System 2700, 96-well thermocyclers 

S/N 270S3052116 
S/N 270S3120119 
S/N 270S3120127 
S/N 270S3120126  
 

• Four (4)  Sample Module 9700, 96 well thermocyclers 
S/N 096S3081201, S/N 805S3071639 
S/N 096S3112801, S/N 805S3112762 
S/N 096S4080423, S/N 805S4080370 
S/N 096S4080429, S/N 805S4080367   

 
1. Repairs.  In the event instruments require repairs, MDCH Laboratory Staff will send MDCH’s instrument 

covered by this plan to a manufacturer’s authorized Repair Center.  Cost of parts and labor for remedial 
repair is included in the equivalent Manufacturer’ repair center support service plan.  The Contractor will 
perform the repair and ship MDCH’s instrument back to the MDCH Laboratory within 15 business days 
from the date of receipt of the instrument at a manufacturer’s authorized Repair Center.  In the event that 
equipment repairs cannot be completed within the 15 business days, the Contractor must provide an 
equivalent instrument on loan to DCH within the 15 days, so that DCH may continue their testing 
program.   

 
2. Temperature Recalibration. The instrument will be tested to verify the temperature accuracy of the 

instrument and, if it is determined to be out of manufacturer’s  temperature accuracy specifications, it will 
be recalibrate the Instrument’s thermo block control.  

 
3. Certification Performance Test Series. The instrument will be tested to verify that the thermal cycler’s 

heating and cooling rates, average cycle time and cycle time standard deviation, and thermal non-
uniformity are within manufacturer’s published specifications.  

 
4. Firmware upgrade. The thermal cycler will be upgraded with the latest version of firmware when it 

becomes available, unless DCH directs the Bidder in writing not to perform the upgrade. 
 

5. Costs of insured shipping of both replacement and State instruments are included in the Service 
Agreement, and cannot be billed separately. 

 
 

C. EQUIVALENT TO MANUFACTURER’S ASSURANCE SERVICE PLAN 
The Contractor’s level of services and response times must be equivalent to the manufacturer’s 
“Assurance Service Plan.”  The Assurance Service Plan must include on-site preventive maintenance per 
the manufacturer’s recommendations, including any recommended routine parts replacements, as well as 
repair service for the following Applied/Applera laboratory instruments.   
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• One (1) API 4000  Smart Monitor Services Included 

S/N V0930303    
Service agreement to include but is not limited to: 
two (2) preventive maintenance visits annually to include cleaning, repairing, replacing, 
but not limited to: source heaters, gas flows, Q0 Rods (rail), lens voltages, Ion gauge 
voltage, air filter, cooling fans, 
AC voltage, curtain plate, orifice, peak scientific gas generator, rough pump oil, CEM, 
computer temporary files, Verify pm with all appropriate tests.   
 

• One (1) Peak Generator LC/MS/MS  
S/N J3-01-47  
Service agreement to include but is not limited to: 
two (2) preventive maintenance visits annually to include cleaning, repairing, replacing, 
but not limited to: solenoid valves, pressure gauges, compressors, all filter elements, 
drain floats, tubing and fittings.  Verify pm with all appropriate tests.  

 
• One (1) 7500 Real Time PCR System 

S/N 275001210  
Service agreement to include but is not limited to: 
one (1) preventive maintenance visit annually to include cleaning, repairing, replacing, 
but not limited to:  computer settings/software/hardware, all instrument fans, filter wheel, 
CCD camera, thermal cycler/components. Verify pm with all appropriate tests. 

 
• One (1) Genetic Analyzer 3100 

S/N 1588-011 
Service agreement to include but is not limited to: 
one (1) preventive maintenance visit annually to include cleaning, repairing, replacing, 
but not limited to: optics, computer/software, syringe/polymer block, laser power switch, 
air filter, buffer valve, all system fans,ambient temperature sensor, HV current monitor, 
variable resistor. Verify pm with all appropriate tests. 

 
• One (1) 7000 Sequence Detection System 

S/N 170000100   
Service agreement to include but is not limited to: 
one (1) preventive maintenance visit annually to include cleaning, repairing, replacing, 
but not limited to: computer settings/software, instrument fans, lamps, precision plate 
holder, heated cover/sample block/optical assembly, CCD camera, thermal cycler, 
door/carriage. Verify pm with all appropriate tests. 

 
• One (1) 7500 Fast Real Time PCR System 

S/N275010786  
Service agreement to include but is not limited to: 
one (1) preventive maintenance visit annually to include cleaning, repairing, replacing, 
but not limited to:  computer settings/software/hardware, instrument fans, filter wheel, 
heated cover/sample block/optical assembly, CCD camera, thermal cycler. Verify pm with 
all appropriate tests. 
 

The Contractor must perform all work at Bureau of Laboratories located at 3350 N. MLK Blvd. Lansing, MI, unless 
pre-authorized, written approval is obtained from DCH. 

 
1. The Contractor must have access to manufacturer instrument parts and possess a  

thorough knowledge of the operation, maintenance and repair of these instruments. 
 

2. The Contractor is responsible to provide manufacturer’s software patches and upgrades  
 at no additional cost when they become available, unless DCH directs the Contractor in 

writing not to perform the upgrade.   
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3. The Contractor must also provide emergency service, which includes any service that is  

 required outside of a scheduled service.  Response time must be within two (2) business  
 days of receipt of the service call.   
 

4. Guaranteed priority response time of two (2) business day after receipt of a service call  
for instruments.  If the Contractor fails to arrive at the instrument location within 2 business day for 
reasons other than customer’s failure to provide access to the Contractor or causes beyond the 
reasonable control of the Contractor, the Contractor will provide customer a service plan renewal credit in 
an amount equivalent to one day’s pro-rated charge for each day the Contractor’s response is late. 

 
5. Provide “Smart Services” remote monitoring by manufacturer, which provides for  

 notification to customer of instrument failures or errors that are reported by Smart  
 Services monitoring software.   

 
6. The Contractor should note that timing of preventative maintenance may be on differing  

schedules for various pieces of equipment, so more than one site visit may be necessary.  The Contractor 
is responsible to conduct all necessary preventative maintenance service within a time frame equivalent 
to the manufacturer’s Service Agreement. 

 
7. The Contractor is responsible to ensure that no instrument becomes overdue for  

 preventative maintenance.  Within one week of contract award, the Contractor will review  
 preventative maintenance schedule for all instruments. 

 
8. The Contractor must complete work on first visit or the Contractor will provide loaner  

 instruments for BOL to be able to continue to do testing. 
 
 

1.2 Roles and Responsibilities 

1.201 Contractor Staff, Roles, and Responsibilities 
A. The Contractor must designate inside and outside sales representatives specifically assigned to the State account 

who will handle the State of Michigan account.   
 

Outside Sales:        
Lydia McCuaig        
Phone:  613-347-1316       
Fax: 613-347-1848        
E-mail: Lydia.McCuaig@appliedbiosystems.com 

 
Inside Sales: 
Ida Young 
Phone: 650-554-2078 
Fax: 650-638-6030 
E-mail: Ida.Young@appliedbiosystems.com 

 
B. Contractors shall describe their staffing plan to administer the State’s Contract 

1. Include roles and responsibilities of each entity in the staffing plan.  Also include the contact person and 
information. 

Applied Biosystems primary corporate offices are located in Foster City, California.  Administrative 
support services (including inside sales) for this contract will be performed there. Please contact Ida 
Young as provided in Section 1.201 above. 
 

2. List the physical location (city and state) of each entity in the staffing plan, including any applicable call 
center(s). 

Applied Biosystems’ Field Service Engineers and Field Service Manager located within Michigan. 
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3. Declare all sub-contractors, if applicable.  The State reserves the right to confirm that a sub-contractor is 

a manufacturer authorized service provider before approving them.  If the sub-contractor is not a 
manufacturer authorized service provider, the State will not approve them.   

No subcontractors will be used in the performance of this contract. 
 

C. Per Section 2.041 (d), the State reserves the right to request reassignment of Contractor Personnel. 
 
1.202 State Staff, Roles, and Responsibilities 
The State of Michigan, Bureau of Laboratories Chemistry and Toxicology Division, Analytical Chemistry and Division of 
Infectious Diseases, Microbiology and Virology staff will perform daily, weekly, monthly, and annual preventive 
maintenance on the equipment as indicated by the instrumentation manufacturer guidelines for general maintenance and 
care. 
 
DCH has designated one contact person for each laboratory section, who will oversee Contract activities on a day-to-day 
basis: 

Bonnie Taffe 
Bureau of Laboratories 

Chemistry and Toxicology Division 
Analytical Chemistry Section 

Phone: 517-335-8344 
Fax: 517-335-9776 

Email: taffeb@michigan.gov 
 

James Rudrik 
Bureau of Laboratories 

Division of Infectious Diseases 
Microbiology Section 
Phone: 517-335-9641 

Fax: 517-335-9631 
Email: rudrikj@michigan.gov 

 
Anthony Muyombwe 

Bureau of Laboratories 
Division of Infectious Diseases 

Virology Section 
Phone: 517-335-8099 

Fax: 517-335-9631 
Email: muyombwea@michigan.gov 

1.203 RESERVED  
 
 

1.3 Project Plan 

1.301 RESERVED  

1.302 Reports 
A. The Contractor must provide a field service report for each site visit, whether preventative maintenance or a repair 

visit.  If parts are replaced, the Contractor shall attach documentation to the field service report demonstrating that 
all parts replaced are original manufacturer parts.  A hard copy of each field service report will be provided 
electronically to the Contract Compliance Inspector (CCI), in Section 2.015. 

 
B. Upon request, the Contractor must provide summary reports of preventative maintenance and repairs, including 

but not limited to: usage of spare parts by equipment serial number, type of repair by equipment serial number, 
and preventative and repair visits by equipment serial number. 

 
C. All reports shall be provided at no cost to the State. 
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D. Failure to submit reports on a timely basis or with complete supporting documentation may be considered a 

breach of contract, and could result in the cancellation of the contract. 
 

 
1.4 Project Management 

1.401 Issue Management 
Issues are those things that endanger the project.  It includes imminent threats and events that may have already 
occurred.  Identify how issues will be captured, reported and escalated.  The Contractor will provide an Issue 
Management Plan.   
 

The purpose of the Contractor’s escalation process is to highlight any customer related issues as soon as they 
reach an established time threshold without successful resolution.  Early entry into the escalation database 
engages the global technical support network of regional specialists and service product managers to provide 
assistance and decide on the actions and follow-up for problem resolution. The Contractor’s aim is to act on any 
escalation, however small, as quickly as possible with the goal of achieving the highest customer satisfaction. 

 
Proactive Customer satisfaction solutions 
The Contractor’s Global Service Engineers and Managers will work to proactively address all problems in 
accordance with our escalation guidelines, collaborating with senior technical experts who are readily available for 
consultation and site visits. The Contractor’s Smart Monitoring enables us to anticipate problems before they 
occur. The Contractor’s Service & Product Management review customer quality issues monthly through a Field 
Problem Reporting process that establishes corrective and preventative action for resolution, and the reporting of 
those solutions via an FPR database. 

 
Down time policy 
The Contractor’s Global escalation policy and process defines acceptance of instrument down-time before an 
escalation is opened, the time at each level of the escalation process allowed to resolve the issue and the people 
involved at each level. The typical trigger to open an escalation for Mass Spectrometry Instruments to level one is 
16 hours. After that time an additional 3 days is allowed to raise it to level 2 and another 5 days to the highest 
level 3. At this level high level management together with quality and product management will be involved on a 
Global base help getting the required resources to resolve the problem. 

1.402 Risk Management 
Risks are those things that you can assume or anticipate in a project.  Issues are imminent threats or things that have 
already occurred.  Risk management generally involves (1) identification of the risk, (2) assigning a level of priority based 
on the probability of occurrence and impact to the project, (3) definition of mitigation strategies, and (4) monitoring of risk 
and mitigation strategy.  Risk assessment review should be conducted on a regular basis.   

Applied Biosystems (Applera Corporation, through its Applied Biosystems Group) possesses a centralized and 
dedictated Risk Management Department at the Applera Corporate Headquarters in Norwalk, Connecticut, and 
which is responsible for managing risk, procuring adequate insurance, and for implementing strategies to 
minimize risk and to address risks that have already occurred.  Applied Biosystems also has a dedicated 
Environmental Health and Safety (EH&S) Division that develops and implements standard operating procedures 
(SOP’s) for AB’s Field Service Engineers to follow with respect to safety. 

 

1.403 Change Management 
If a proposed contract change is approved by the Contract Compliance Inspector, the Contract Compliance Inspector will 
submit a request for change to the Department of Management and Budget, Purchasing Operations Buyer, who will make 
recommendations to the Director of Purchasing Operations regarding ultimate approval/disapproval of change request. If 
the DMB Purchasing Operations Director agrees with the proposed modification, and all required approvals are obtained 
(including State Administrative Board), the Purchasing Operations Buyer will issue an addendum to the Contract, via a 
Contract Change Notice.  Contractors who provide products or services prior to the issuance of a Contract Change 
Notice by the DMB Purchasing Operations, risk non-payment for the out-of-scope/pricing products and/or 
services.  
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1.5 Acceptance 

1.501 Criteria 
The following criteria will be used by the State to determine Acceptance of the Services and/or Deliverables provided 
under this SOW. 
 
The Contract Compliance Inspector(s) (CCI) in Section 2.015, or their designee, will review and approve the 
documentation for each field service report relating to both preventative maintenance and repair on-site visits.  The 
service request shall not be considered closed until approved and accepted by the CCI. 

1.502 RESERVED  
 
 

1.6 Compensation and Payment 

1.601 Compensation and Payment 
Contractor shall require no minimum order.  Contractor agrees that the State is not obligated to purchase this service in 
any amount and that payment will be issued only for items ordered from individual State departments or agencies.   
 

A. The Contractor’s compensation will be limited to a flat annual rate per piece of equipment.  The flat 
annual rate must include all related preventative maintenance and repair costs.  No other contract costs, 
such as travel, may be billed separately. 

 
 

B. Prices shall be fixed and firm for the duration of the contract.   
 

C. The Contract payment terms are Net 45 days, unless an alternate payment schedule with an incentive 
is being used. 

 
D. Annual service agreement fees will be pre-paid annually. 
 
E. The Contractor’s labor repair rates for out of scope repairs are $285 per hour, plus $1,100 Zone 2 

(Lansing, MI) First Day Zone Charge, plus $500 daily Zone 2 surcharge for additional days. 
 

F. Any travel costs related to out of scope repairs will be reimbursed according to current State guidelines.  
See http://www.mi.gov/dmb/0,1607,7-150-9141_13132---,00.html for current rates.  

 

EQUIPMENT TYPE ESTIMATED 
QUANTITY 

ANNUAL PRICE PER 
EACH AFTER 33% 
DISCOUNT 

TOTAL ESTIMATED 
THREE YEAR COST 
WITH 33% 
DISCOUNT 

API 4000 1 $25,279.13 $75,837.39 

Peak Generator LC/MS/MS 1 $3,928.91 $11,786.73 
Geneamp PCR System 
2700, 96-well 

4 $2,814.00 $8,442.00 

Sample Module 9700, 96 
well 

4 $2,814.00 $8,442.00 

Genetic Analyzer 3100 1 $8,744.14 $26,232.42 
7000 Sequence Detection 
System 

1 $3,947.64 $11,842.92 

7500 Real Time PCR 
System 

1 $3,530.93 $10,592.79 

7500 Fast Real Time PCR 
System 

1 $3,681.68 $11,045.04 

TOTALS $54,740.43 $164,221.29 
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1.7 Additional Terms and Conditions Specific to this SOW 

1.701 Additional Terms and Conditions Specific to this SOW  
 

A. The Contractor shall not change or add sub-contractors without written permission from the State, in advance of 
any change. 

 
B. If, at any time, the Contractor renders service using a provider not authorized by the manufacturer, it may be 

considered a breach of contract, and the Contract may be canceled.  The State will not be responsible to render 
payment for, and will be entitled to a full refund of the annual expense for the instrument(s) that had any services 
rendered by an unauthorized provider. 

 
C. The Contract Compliance Inspectors for this Contract are: 

 
Bonnie Taffe 

Bureau of Laboratories 
Chemistry and Toxicology Division 

Analytical Chemistry Section 
Phone: 517-335-8344 

Fax: 517-335-9776 
Email: taffeb@michigan.gov 

 
James Rudrik 

Bureau of Laboratories 
Division of Infectious Diseases 

Microbiology Section 
Phone: 517-335-9641 

Fax: 517-335-9631 
Email: rudrikj@michigan.gov 

 
Anthony Muyombwe 

Bureau of Laboratories 
Division of Infectious Diseases 

Virology Section 
Phone: 517-335-8099 

Fax: 517-335-9631 
Email: muyombwea@michigan.gov 

 
D. This Contract is for a period of three (3) years beginning October 1, 2008 through September 30,  

 2011.  All outstanding Purchase Orders shall also expire upon the termination (cancellation for any of the reasons 
listed in 2.210) of the Contract, unless otherwise extended pursuant to the Contract.  Absent an early termination 
for any reason, Purchase Orders issued but not expired, by the end of the Contract’s stated term, will remain in 
effect for the balance of the fiscal year for which they were issued. 

 
E. This Contract may be renewed in writing by mutual agreement of the parties not less than 30 days before its 

expiration.  The Contract may be renewed for up to two (2) additional one (1) year periods. Successful completion 
of negotiations surrounding the terms of the extension, will be a pre-requisite for the exercise of any option year. 

 
F. This Contract will be subject to the mutually executed Master Terms Agreement Number 0807, Revision .00. 
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