Attachment D 

Attachment D-Functional Specifications. 

CONTRACTORS to Complete for RFP-BID Response (shaded area)

· The columns in the shaded area are to be completed by the Contractor. 

Note:   For each response the Contractor must include (in the comment box) a reference to their bid response where they discuss the requirement.

The Contractor must respond whether or not their proposed solution complies with each requirement as follows:  

1. Check the box that applies to each requirement in the columns labeled: Yes, Yes with Modifications, or No. 

a. Yes – is defined as the Contractor’s solution complies with all aspects of the requirement and is currently a standard feature.

In the comment box the Contractor must describe how their proposed solution complies with the requirement.  If applicable, screen shots may be provided to show this functionality and include as an Appendix.

b. Yes with Modifications – is defined as the solution does not currently comply with the requirement but the Contractor can modify the solution through configuration, programming or source code changes which, in the Contractor’s opinion, would result in their solution reaching full compliance with a requirement. 

In the comment box the Contractor must describe the modification that will be made and how it will comply with the requirement.  All such modifications are considered to be part of the solution being proposed and included in the bid price. If the modification will not be complete by the “go live” date, the Contractor must specify an anticipated date when the modification would be added to the solution, at no additional cost to the State.  The State reserves the right to reject the Contractor’s proposed date and consider the solution not in compliance.  

c. No – is defined as the Contractor’s proposed solution does not comply with all aspects of the requirement. 
In the comment box the Contractor must describe the impact of not meeting the requirement. 

2. Fill in the column labeled Requirement Response (REQ Response), for each requirement with an A, B, C, D or E as defined below. 

In the comment box the Contractor must provide any additional information related to the solution. 

A. currently  provided as a standard feature

B. not currently provided but is a planned enhancement or will be added at no additional cost and will be supported in future releases 
C. not currently provided but will be added at the additional cost detailed in the cost proposal and will require additional cost to transfer to future releases  

D. not currently provided but will be added at the additional cost detailed in the cost proposal and will be supported in future releases at no additional cost 
E. not supportable

The Contractor response to each requirement should contain adequate information for 

evaluation by the JEC without referencing other responses. 

	Functional Requirements
	Yes
	yes with

 modifications
	No
	Req Response

(A, B, C, D, E)
	comments

	1. Support for mixed workloads
	
	
	
	
	

	a. Must have workload management capabilities.
	
	
	
	
	

	b. Must be able to support data loads, tactical queries and strategic queries with appropriate priorities and administrator controlled resource constraints with response times no worse than with the current platform. See Attachments A & B
	
	
	
	
	

	c. Must provide diagnostic and monitoring tools to support the DBAs managing the platform.  The diagnostic tools should include, but are not limited to: methods to evaluate query plans (explain), statistics collection (if relevant), query performance and so forth.  Monitoring tools should include, and are also not limited to: mechanisms to review and troubleshoot executed SQL, monitor platform performance, provide temperature maps (if available), etc.
	
	
	
	
	

	d. Must be able to perform the current and expected data loads within a 8 hour load window. See Attachment B.
	
	
	
	
	

	2. Security
	
	
	
	
	

	a. Platform must meet and maintain PCI compliance. 
	
	
	
	
	

	b. Platform and security module setup must meet IRS Safeguard Compliance Standards. 
	
	
	
	
	

	b. Contractor must be able to supply and or apply security patches in a timely manner within 24 hours.
	
	
	
	
	

	c. Must support role-based security.
	
	
	
	
	

	d. Must provide query audit capability without significantly reducing the performance of queries.
	
	
	
	
	

	3.  Conversion
	
	
	
	
	

	a. Must be able to use our existing schemas without significant changes to allow existing queries and external tools to work. This cannot require a performance penalty over our current platform. See Attachment B
	
	
	
	
	

	b. If a platform migration is needed, the Contractor must provide evidence, and references, for at least two previous successful conversions to the their platform from a Teradata platform of similar size and complexity.(see the Platform Profile in Attachment A and the Agency profiles in Attachment B).
	
	
	
	
	

	4.  Scalability
	
	
	
	
	

	a. Proposed platform must be massively paralleled processing (MPP) to allow linear scalability by the ability to add nodes, processors, disk, etc., to at least twice the size of the new platform.  If the Contractor’s solution is not MPP, it must demonstrate how this scalability can otherwise be achieved.
	
	
	
	
	

	5.  Contractor/Product Stability
	
	
	
	
	

	a. Contractor must be financially stable.
	
	
	
	
	

	b The Contractor must have been providing this product for at least 3 years and the proposed  version of the platform (hardware/software combination) must have been in general release in its current  version for at least 6 months. 
	
	
	
	
	

	c. The Contractor must provide at least 4 references to large scale implementations of the product. References in State Agencies are particularly valuable.
	
	
	
	
	

	6.  Professional Services
	
	
	
	
	

	a. Contractor staff must have at least five years experience within the last 7 years in providing services to government entities.
	
	
	
	
	

	Contractor must be able to provide 4 references showing significant Business Intelligence experience (at least 5 years) with at least 2 references in government agencies (preferably state government). Experience with tax platforms, Medicaid and human services are preferred.
	
	
	
	
	

	7.  Loading/Backup and Restore
	
	
	
	
	

	a. Must be able to back up x TB/hour to remote site.
	
	
	
	
	

	b. Must be able to restore both full databases and individual tables.
	
	
	
	
	

	c. Must be able to load the platform at x TB/hour.
	
	
	
	
	

	d. Must be able to reload a database or make updates from a load utility.
	
	
	
	
	

	e. Must be able to take checkpoints in a load process and restart an aborted job from the checkpoint.
	
	
	
	
	

	8.  Disaster Planning/Test & Development Platform
	
	
	
	
	

	a. Must provide a test/development/disaster recovery platform that can handle at least 2/3 of the production workload (covering both disk and processor)
	
	
	
	
	

	b. Must have ability to keep the DR platform in near-sync.
	
	
	
	
	

	9. GIS Functionality
	
	
	
	
	

	d. Must be able to store GeoSpatial objects such as points, lines and polygons.
	
	
	
	
	

	e. Must support loading and exporting GIS data from Shapefiles
	
	
	
	
	

	f. Must support the ability to conduct spatial queries such as find all points within a school district or associate school district to all points within a data table or view
	
	
	
	
	

	g. Must support the ability to interact with the spatial data using Desktop GIS software such as ESRI
	
	
	
	
	

	h. Must support the ability to publish spatial data feeds such as KML or GML
	
	
	
	
	

	10. Advanced Analytics
	
	
	
	
	

	a. Either the database itself or an included software package must be able to perform standard data mining and predictive analytics functions such as 

association mining, scoring, neural nets, etc.
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