
MICHIGAN MASTER COMPUTING CONTRACT(S)
SERVER COST MODEL

SERVER PERCENTAGE DEFINITIONS

C = Net percentage discount that the State of Michigan would receive.  (A-B)
D =  N/A 
E = N/A
F = Bidder enters additional discount the State will receive if Bidder was awarded categories 1.2 (Server) and 1.3 (Software)
G = Total discount to the State if Contractor was awarded categories:  Server (1.2) & Software (1.3)
H = Bidder enters additional discount the State will receive if Bidder was awarded categories PC (1.1), Servers (1.2) and Software (1.3) 
I = Total discount to the State if Contractor was awarded three categories:  PC (1.1), Server (1.2), & Software (1.3)
J = Bidder enters additional discount the State will receive if Bidder was awarded all four categories:  1.1, 1.2, 1.3, & 1.4
K = Total discount to the State if Contractor was awarded all four categories:  1.1, 1.2, 1.3, & 1.4

The net percentage discounts will never decrease during the life of the contract.

SERVER COST MODEL DEFINITIONS
A = Estimated Quantity

C = Discount.  Contractor Discount off MSRP that the Contractor would receive.

E = Total Unit Price to State of Michigan after all discount/markups have been taken.
F = Total Unit Price times the Estimated Quantity

CA Unicenter Software
Providing Pricing is optional.  Please refer to RFP Section 1.2.8 for further information.

A = Discount percentage from Manufacturer Suggested Retail Price (MSRP) to the Contractor
B = Mark up percentage from the Contractor to the State of Michigan.  This could be zero.

B = Manufacturer Suggested Retail Price (MSRP) also called list price.  The price any individual would pay for the product/service.

D = Dollar Markup. This is the cost from the Contractor to the State of Michigan to deliver goods or services.  Also called Value Add.
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MMCC Server Discount Percentages Cost Model

Product Manufacturer

A          
Discount 

Percentage 
from MSRP

B          
Mark Up 

Percentage

C 
Total 

Percent off 
to State

D 
N/A

E
 N/A 

F             
Additional 
Discount 
Category 

Server (1.2) & 
Software (1.3)

G          
Total 

Discount to 
the State for 

1.2 &1.3

H            
Additional 
Discount 

Category PC 
(1.1), Server 

(1.2) & 
Software (1.3)

I         
Total 

Discount 
to the 

State for 
PC (1.1), 
Server 
(1.2), & 

Software 
(1.3)

J             
Additional 

Discount for 
All  Categories 
1.1, 1.2, 1.3, & 

1.4

K 
Total 

discount to 
the State

for 1.1, 1.2, 
1.3, & 1.4

(If 
Applicable) (A - B = C) C + F C + H C + J

Dell Servers Standard Delivery 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Dell Servers Expedited Delivery 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Dell Servers Parts/Peripherals (non-
warranty service) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Dell  Server Hosting Center Platinum 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%

Dell  Server Hosting Center Platinum 1 
yr extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Dell  Server Hosting Center Gold 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Dell  Server Hosting Center Gold 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%

NOTE:  It would be impractical to itemize every product offered by the required manufacturers on the cost model; however, markup level prices similar to those quoted on the 
cost model must be offered on all products within a manufacturer's product line.  The State will not accept multiple percentages within a product line.  

Hardware maintenance and warranty offerings must be made available through the contract to the State of Michigan, even though they may not be illustrated 
within each product line of the cost model.  The products and services on the cost model are in no way the complete offerings the State wishes to obtain 
through this contract, they are for costing purposes only.
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MMCC Server Discount Percentages Cost Model

Product Manufacturer

A          
Discount 

Percentage 
from MSRP

B          
Mark Up 

Percentage

C 
Total 

Percent off 
to State

D 
N/A

E
 N/A 

F             
Additional 
Discount 
Category 

Server (1.2) & 
Software (1.3)

G          
Total 

Discount to 
the State for 

1.2 &1.3

H            
Additional 
Discount 

Category PC 
(1.1), Server 

(1.2) & 
Software (1.3)

I         
Total 

Discount 
to the 

State for 
PC (1.1), 
Server 
(1.2), & 

Software 
(1.3)

J             
Additional 

Discount for 
All  Categories 
1.1, 1.2, 1.3, & 

1.4

K 
Total 

discount to 
the State

for 1.1, 1.2, 
1.3, & 1.4

(If 
Applicable) (A - B = C) C + F C + H C + J

Dell  Server Hosting Center Silver 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Dell  Server Hosting Center Silver 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Dell  Server Hosting Center Bronze 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Dell  Server Hosting Center Bronze 1 
yr extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Dell  Server Remote Copper Warranty 
(See Hardware Warranty Services, 
Page Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Dell  Server Remote Copper 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%

Sun Servers Standard Delivery 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Sun Servers Expedited Delivery 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Sun Servers Parts/Peripherals (non-
warranty service) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
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MMCC Server Discount Percentages Cost Model

Product Manufacturer

A          
Discount 

Percentage 
from MSRP

B          
Mark Up 

Percentage

C 
Total 

Percent off 
to State

D 
N/A

E
 N/A 

F             
Additional 
Discount 
Category 

Server (1.2) & 
Software (1.3)

G          
Total 

Discount to 
the State for 

1.2 &1.3

H            
Additional 
Discount 

Category PC 
(1.1), Server 

(1.2) & 
Software (1.3)

I         
Total 

Discount 
to the 

State for 
PC (1.1), 
Server 
(1.2), & 

Software 
(1.3)

J             
Additional 

Discount for 
All  Categories 
1.1, 1.2, 1.3, & 

1.4

K 
Total 

discount to 
the State

for 1.1, 1.2, 
1.3, & 1.4

(If 
Applicable) (A - B = C) C + F C + H C + J

Sun  Server Hosting Center Platinum 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%

Sun  Server Hosting Center Platinum 1 
yr extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Sun  Server Hosting Center Gold 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Sun Server Hosting Center Gold 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Sun  Server Hosting Center Silver 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Sun  Server Hosting Center Silver 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Sun  Server Hosting Center Bronze 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Sun  Server Hosting Center Bronze 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
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MMCC Server Discount Percentages Cost Model

Product Manufacturer

A          
Discount 

Percentage 
from MSRP

B          
Mark Up 

Percentage

C 
Total 

Percent off 
to State

D 
N/A

E
 N/A 

F             
Additional 
Discount 
Category 

Server (1.2) & 
Software (1.3)

G          
Total 

Discount to 
the State for 

1.2 &1.3

H            
Additional 
Discount 

Category PC 
(1.1), Server 

(1.2) & 
Software (1.3)

I         
Total 

Discount 
to the 

State for 
PC (1.1), 
Server 
(1.2), & 

Software 
(1.3)

J             
Additional 

Discount for 
All  Categories 
1.1, 1.2, 1.3, & 

1.4

K 
Total 

discount to 
the State

for 1.1, 1.2, 
1.3, & 1.4

(If 
Applicable) (A - B = C) C + F C + H C + J

Sun  Server Remote Copper Warranty 
(See Hardware Warranty Services, 
Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Sun Server Remote Copper 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%

HP Servers Standard Delivery 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
HP Servers Expedited Delivery 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
HP Servers Parts/Peripherals (non-
warranty service) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
HP Server Hosting Center Platinum 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%

HP  Server Hosting Center Platinum 1 
yr extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
HP  Server Hosting Center Gold 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
HP Server Hosting Center Gold 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
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MMCC Server Discount Percentages Cost Model

Product Manufacturer

A          
Discount 

Percentage 
from MSRP

B          
Mark Up 

Percentage

C 
Total 

Percent off 
to State

D 
N/A

E
 N/A 

F             
Additional 
Discount 
Category 

Server (1.2) & 
Software (1.3)

G          
Total 

Discount to 
the State for 

1.2 &1.3

H            
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Discount 

Category PC 
(1.1), Server 

(1.2) & 
Software (1.3)

I         
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Discount 
to the 

State for 
PC (1.1), 
Server 
(1.2), & 

Software 
(1.3)

J             
Additional 

Discount for 
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1.1, 1.2, 1.3, & 

1.4

K 
Total 

discount to 
the State

for 1.1, 1.2, 
1.3, & 1.4

(If 
Applicable) (A - B = C) C + F C + H C + J

HP  Server Hosting Center Silver 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
HP  Server Hosting Center Silver 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
HP  Server Hosting Center Bronze 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
HP  Server Hosting Center Bronze 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
HP  Server Remote Copper Warranty 
(See Hardware Warranty Services, 
Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
HP Server Remote Copper 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%

IBM Servers Standard Delivery 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
IBM Servers Expedited Delivery 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
IBM Servers Parts/Peripherals (non-
warranty service) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
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MMCC Server Discount Percentages Cost Model

Product Manufacturer

A          
Discount 

Percentage 
from MSRP

B          
Mark Up 

Percentage

C 
Total 

Percent off 
to State

D 
N/A

E
 N/A 

F             
Additional 
Discount 
Category 

Server (1.2) & 
Software (1.3)

G          
Total 

Discount to 
the State for 

1.2 &1.3

H            
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Discount 

Category PC 
(1.1), Server 

(1.2) & 
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I         
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Discount 
to the 

State for 
PC (1.1), 
Server 
(1.2), & 

Software 
(1.3)

J             
Additional 

Discount for 
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1.1, 1.2, 1.3, & 

1.4

K 
Total 

discount to 
the State

for 1.1, 1.2, 
1.3, & 1.4

(If 
Applicable) (A - B = C) C + F C + H C + J

IBM  Server Hosting Center Platinum 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%

IBM  Server Hosting Center Platinum 1 
yr extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
IBM  Server Hosting Center Gold 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
IBM Server Hosting Center Gold 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
IBM  Server Hosting Center Silver 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
IBM  Server Hosting Center Silver 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
IBM  Server Hosting Center Bronze 
Warranty (See Hardware Warranty 
Services, Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
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MMCC Server Discount Percentages Cost Model

Product Manufacturer

A          
Discount 

Percentage 
from MSRP

B          
Mark Up 

Percentage

C 
Total 

Percent off 
to State

D 
N/A

E
 N/A 

F             
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Discount 
Category 

Server (1.2) & 
Software (1.3)

G          
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Discount to 
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1.2 &1.3

H            
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I         
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J             
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discount to 
the State

for 1.1, 1.2, 
1.3, & 1.4

(If 
Applicable) (A - B = C) C + F C + H C + J

IBM  Server Hosting Center Bronze 1 
yr extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
IBM  Server Remote Copper Warranty 
(See Hardware Warranty Services, 
Section 1.2.6.3). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
IBM Server Remote Copper 1 yr 
extended Warranty See Hardware 
Warranty Services Section 1.2.6.3) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%

APC Equipment (Server Racks and 
associated parts, Power distribution 
Units, Uninterruptible Power Supply 
Units (Smart UPS models), Blanking 
Panels, Cable Management accessories, 
Cable Troughs for Data Centers, KVM 
Switches and KMM (Keyboard, Mouse 
Monitor units) for Server Racks 
(Includes devices for Unix and MS 
Windows servers). 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Raritan Equipment (KVM over IP 
Console management devices for 
remote access) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
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MMCC Server Discount Percentages Cost Model

Product Manufacturer

A          
Discount 

Percentage 
from MSRP

B          
Mark Up 

Percentage

C 
Total 

Percent off 
to State

D 
N/A

E
 N/A 

F             
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Discount 
Category 

Server (1.2) & 
Software (1.3)

G          
Total 

Discount to 
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1.2 &1.3

H            
Additional 
Discount 

Category PC 
(1.1), Server 

(1.2) & 
Software (1.3)

I         
Total 

Discount 
to the 

State for 
PC (1.1), 
Server 
(1.2), & 

Software 
(1.3)

J             
Additional 

Discount for 
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1.1, 1.2, 1.3, & 

1.4

K 
Total 

discount to 
the State

for 1.1, 1.2, 
1.3, & 1.4

(If 
Applicable) (A - B = C) C + F C + H C + J

Avocent Equipment  (KVM over IP 
Console management devices for 
remote access) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Data Clean - Koldlok raised floor 
cooling products 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
ADC Fiber Guide Management 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Media Recovery Computer Room 
supplies, Floor tiles, tape labels, data 
center cleaning supplies, Tapes and 
tape cleaning supplies, 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
JEM Computing Computer Room 
supplies, Floor tiles, tape labels, data 
center cleaning supplies, Tapes and 
tape cleaning supplies, 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Data Supplies Computer Room 
Supplies, Floor tiles, tape labels, data 
center cleaning supplies, Tapes and 
tape cleaning supplies, 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Server Technology (Computer Rack 
Power Distribution Units and Power 
Strips) 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
IOMEGA CD ROM Hardware 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Logicraft CD ROM Hardware 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Meridian Data CD ROM Hardware 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Procom CD ROM Hardware 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
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Product Manufacturer
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(If 
Applicable) (A - B = C) C + F C + H C + J

Optical Disk Storage Devices 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%

US Robotics Internal/external Modems 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Shiva Internal/external Modems 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
3Com  Internal/external Modems 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Xircom Internal/external Modems 0% 0% 0% N/A N/A 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
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 B-C+D=E A*E=F
1 Dell Server A 1 0.00 0.00

Hosting Location
Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails Rails
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

2 4 year  Platinum warranty 1 0.00 0.00

3 1 year extended Platinum 
warranty

1 0.00 0.00

4 4 year Gold warranty 1 0.00 0.00

5 1 year extended Gold 
Warranty

1 0.00 0.00

6 4 year Silver Warranty 1 0.00 0.00

7 1 year extended Silver 
Warranty

1 0.00 0.00

8 Time and Materials post 
warranty Repair service 

20 hrs

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.
Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.
Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.   (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.
Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

See RFP for specific requirements.  

1x4 3.5 inch

Redundant (2)

2x Quad core 2.66 GHz

32 GB
2 x 146 Gb

Yes
SQL Server (Information only, do not price)

Raid 1

Manufacturer and Product Description

Specifications and additional information:
 Lake Superior Hosting Center (Lansing Michigan)
 Standalone - information only
Yes, will be installed in a standard hosting center rack, do not price
No Monitor (KVM will be used in Rack- do not price)
No Keyboard   (KVM will be used in Rack, do not price)
No Mouse   (KVM will be used in Rack, do not price)
 Windows 2008 Enterprise Edition (load but do not price)
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 B-C+D=E A*E=F

Manufacturer and Product Description

9 Dell Server B 1 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails None
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

10 4 year  Bronze warranty 1 0.00 0.00

11 1 year extended Bronze 
warranty

1 0.00 0.00

12 4 year Copper warranty 1 0.00 0.00

13 1 year extended Copper 
Warranty

1 0.00 0.00

14 Time and Materials post 
warranty Repair service 

20 hrs

Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.

Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.
See RFP for specific requirements.  

2 x 146 Gb
Raid 1
1x4 3.5 inch

Redundant (2)

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses

No
None
2x Quad core 2.66 GHz

32 GB

Remote Location.  St. Ignace Michigan.
 Standalone - Information only
No  
Yes
Yes
Yes
 Windows 2008 Enterprise Edition (load but do not price)

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses

Specifications and additional information:
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 B-C+D=E A*E=F

Manufacturer and Product Description

15 HP Server A 1 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails Rails
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

16 4 year  Platinum warranty 1 0.00 0.00

17 1 year extended Platinum 
warranty

1 0.00 0.00

18 4 year Gold warranty 1 0.00 0.00

2 x 146 Gb
Raid 1
1x4 3.5 inch

Redundant (2)

Yes
SQL Server (Information only, do not price)
2x Quad core 2.66 GHz

32 GB

 Lake Superior Hosting Center (Lansing Michigan)
 Standalone - Information Only
Yes, will be installed in a standard hosting center rack, do not price
No Monitor (KVM will be used in Rack, do not price)
No Keyboard   (KVM will be used in Rack, do not price)
No Mouse   (KVM will be used in Rack, do not price)
 Windows 2008 Enterprise Edition (load but do not price)

Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.

Specifications and additional information:

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.
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 B-C+D=E A*E=F

Manufacturer and Product Description

19 1 year extended Gold 
Warranty

1 0.00 0.00

20 4 year Silver Warranty 1 0.00 0.00

21 1 year extended Silver 
Warranty

1 0.00 0.00

22 Time and Materials post 
warranty Repair service 

20 hrs

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.   (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

See RFP for specific requirements.  
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Manufacturer and Product Description

23 HP Server B 1 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails None
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

24 4 year  Bronze warranty 1 0.00 0.00

25 1 year extended Bronze 
warranty

1 0.00 0.00

26 4 year Copper warranty 1 0.00 0.00

27 1 year extended Copper 
Warranty

1 0.00 0.00

28 Time and Materials post 
warranty Repair service 

20 hrs

32 GB
2 x 146 Gb

Yes
Yes
 Windows 2008 Enterprise Edition (load but do not price)

2x Quad core 2.66 GHz

No
None

Yes

Specifications and additional information:
Remote Location.  St. Ignace Michigan.
 Standalone - Information Only
No  

1x4 3.5 inch

Redundant (2)

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses

Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.

Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.

See RFP for specific requirements.  

Raid 1
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Manufacturer and Product Description

29 IBM Server A 1 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails Rails
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

30 4 year  Platinum warranty 1 0.00 0.00

31 1 year extended Platinum 
warranty

1 0.00 0.00

32 4 year Gold warranty 1 0.00 0.00

33 1 year extended Gold 
Warranty

1 0.00 0.00

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.

Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.

Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.   (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.

1x4 3.5 inch

Redundant (2)

2 x 146 Gb
Raid 1

2x Quad core 2.66 GHz

32 GB

Yes
SQL Server (Information only, do not price)

 Standalone - information only

Specifications and additional information:

Yes, will be installed in a standard hosting center rack, do not price

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.

No Monitor (KVM will be used in Rack, Do not price)

 Lake Superior Hosting Center (Lansing Michigan)

No Keyboard (KVM will be used in Rack, Do not price) 
No Mouse  (KVM will be used in Rack, Do not price) 
 Windows 2008 Enterprise Edition (load but do not price)
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Manufacturer and Product Description

34 4 year Silver Warranty 1 0.00 0.00

35 1 year extended Silver 
Warranty

1 0.00 0.00

36 Time and Materials post 
warranty Repair service 

20 hrs

37 IBM Server B 1 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails None
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

38 4 year  Bronze warranty 1 0.00 0.00

39 1 year extended Bronze 
warranty

1 0.00 0.00

40 4 year Copper warranty 1 0.00 0.00

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses

Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.

1x4 3.5 inch

Redundant (2)

32 GB
2 x 146 Gb
Raid 1

2x Quad core 2.66 GHz

Yes
Yes
 Windows 2008 Enterprise Edition (load but do not price)

 Standalone - Information Only
No  
Yes

See RFP for specific requirements.  

Specifications and additional information:

None
No

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

Remote Location.  St. Ignace Michigan.
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Manufacturer and Product Description

41 1 year extended Copper 
Warranty

1 0.00 0.00

42 Time and Materials post 
warranty Repair service 

20 hrs

43 SUN Server A 1 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails Rails
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

44 4 year  Platinum warranty 1 0.00 0.00Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.

No Keyboard (KVM will be used in Rack, Do not price) 
No Mouse  (KVM will be used in Rack, Do not price) 
 Windows 2008 Enterprise Edition (load but do not price)

1x4 3.5 inch

Redundant (2)

SQL Server (Information only, do not price)

Yes, will be installed in a standard hosting center rack - do not price
No Monitor (KVM will be used in Rack, Do not price)

2 x 146 Gb
Raid 1

2x Quad core 2.66 GHz

32 GB

Yes

See RFP for specific requirements.  

Specifications and additional information:
 Lake Superior Hosting Center (Lansing Michigan)
 Standalone - Information Only

Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.
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 B-C+D=E A*E=F

Manufacturer and Product Description

45 1 year extended Platinum 
warranty

1 0.00 0.00

46 4 year Gold warranty 1 0.00 0.00

47 1 year extended Gold 
Warranty

1 0.00 0.00

48 4 year Silver Warranty 1 0.00 0.00

49 1 year extended Silver 
Warranty

1 0.00 0.00

50 Time and Materials post 
warranty Repair service 

20 hrs

51 SUN Server B 1 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails None
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

32 GB

Yes
Yes
 Windows 2008 Enterprise Edition (load but do not price)

Remote Location.  St. Ignace Michigan.
 Standalone - Information Only
No  

2 x 146 Gb

No
None
2x Quad core 2.66 GHz

Yes

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

See RFP for specific requirements.  

Specifications and additional information:

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.

Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.

Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.   (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.

1x4 3.5 inch

Redundant (2)

Raid 1
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 B-C+D=E A*E=F

Manufacturer and Product Description

52 4 year  Bronze warranty 1 0.00 0.00

53 1 year extended Bronze 
warranty

1 0.00 0.00

54 4 year Copper warranty 1 0.00 0.00

55 1 year extended Copper 
Warranty

1 0.00 0.00

56 Time and Materials post 
warranty Repair service 

20 hrs

57 Dell Server C 2 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails Rails
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

58 4 year  Platinum warranty 2 0.00 0.00

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses
Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.
Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.
See RFP for specific requirements.  

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses

Specifications and additional information:
 Lake Superior Hosting Center (Lansing Michigan)
Clustered
Yes, will be installed in a standard hosting center rack, do not price
No Monitor (KVM will be used in Rack, Do not price)
No Keyboard (KVM will be used in Rack, Do not price) 
No Mouse  (KVM will be used in Rack, Do not price)
Linux Enterprise Edition, Redhat
Yes

2 x 146 Gb

Oracle (Information only, do not price)
4x Quad Core 2.4 GHz

32 GB

Raid 1
1x4 3.5 inch

Redundant (2)

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.
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 B-C+D=E A*E=F

Manufacturer and Product Description

59 1 year extended Platinum 
warranty

2 0.00 0.00

60 4 year Gold warranty 2 0.00 0.00

61 1 year extended Gold 
Warranty

2 0.00 0.00

62 4 year Silver Warranty 2 0.00 0.00

63 1 year extended Silver 
Warranty

2 0.00 0.00

64 Time and Materials post 
warranty Repair service 

20 hrs

65 Dell Server D 2 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails None
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.
Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.

Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.   (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

See RFP for specific requirements.  

Specifications and additional information:
Remote Location.  Detroit  Michigan.
 Clustered - Information only
No  
Yes
Yes
Yes
Linux Enterprise Edition, Redhat
No
Oracle (Information only, do not price)
4x Quad Core 2.4 GHz

32 GB
2 x 146 Gb
Raid 1
1x4 3.5 inch

Redundant (2)
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 B-C+D=E A*E=F

Manufacturer and Product Description

66 4 year  Bronze warranty 2 0.00 0.00

67 1 year extended Bronze 
warranty

2 0.00 0.00

68 4 year Copper warranty 2 0.00 0.00

69 1 year extended Copper 
Warranty

2 0.00 0.00

70 Time and Materials post 
warranty Repair service 

20 hrs

71 HP Server C 2 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails Rails
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses

Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.

Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.

See RFP for specific requirements.  

Specifications and additional information:
 Lake Superior Hosting Center (Lansing Michigan)

Yes
Oracle (Information only, do not price)

Clustered - Information only
Yes, will be installed in a standard hosting center rack, do not price
No Monitor (KVM will be used in Rack, Do not price)
No Keyboard (KVM will be used in Rack, Do not price) 

32 GB

No Mouse  (KVM will be used in Rack, Do not price) 
Linux Enterprise Edition, Redhat

2 x 146 Gb
Raid 1

4x quad core 2.4 GHz

1x4 3.5 inch

Redudant (2)
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 B-C+D=E A*E=F

Manufacturer and Product Description

72 4 year  Platinum warranty 2 0.00 0.00

73 1 year extended Platinum 
warranty

22 0.00 0.00

74 4 year Gold warranty 2 0.00 0.00

75 1 year extended Gold 
Warranty

2 0.00 0.00

76 4 year Silver Warranty 2 0.00 0.00

77 1 year extended Silver 
Warranty

2 0.00 0.00

78 Time and Materials post 
warranty Repair service 

20 hrs

79 HP Server D 2 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails None
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.
Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.

Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.   (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.
Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

Yes
Yes

See RFP for specific requirements.  

Specifications and additional information:
Remote Location.  Detroit. Ignace Michigan.
Clustered - Information only

2 x 146 Gb

Oracle (Information only, do not price)
4x quad core 2.4 GHz

Linux Enterprise Edition, Redhat
No

No  
Yes

Raid 1
1x4 3.5 inch

32 GB

Redundant (2)
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 B-C+D=E A*E=F

Manufacturer and Product Description

Energy Smart Yes - Required
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 B-C+D=E A*E=F

Manufacturer and Product Description

80 4 year  Bronze warranty 2 0.00 0.00

81 1 year extended Bronze 
warranty

2 0.00 0.00

82 4 year Copper warranty 2 0.00 0.00

83 1 year extended Copper 
Warranty

2 0.00 0.00

84 Time and Materials post 
warranty Repair service 

20 hrs

85 IBM Server C 2 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails Rails
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

86 4 year  Platinum warranty 2 0.00 0.00

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses
Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.

Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.

See RFP for specific requirements.  

Specifications and additional information:
 Lake Superior Hosting Center (Lansing Michigan)

Yes

Clustered - Information Only
Yes, will be installed in a standard hosting center rack, do not price
No Monitor (KVM will be used in Rack, Do not price)
No Keyboard (KVM will be used in Rack, Do not price)

4x quad core 2.4GHz

32 GB
2 x 146 Gb
Raid 1
1x4 3.5 inch

Redundant (2)

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.

 Oracle (information only, do not price)

No Mouse  (KVM will be used in Rack, Do not price) 
Linux Enterprise Edition, Redhat
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 B-C+D=E A*E=F

Manufacturer and Product Description

87 1 year extended Platinum 
warranty

2 0.00 0.00

88 4 year Gold warranty 2 0.00 0.00

89 1 year extended Gold 
Warranty

2 0.00 0.00

90 4 year Silver Warranty 2 0.00 0.00

91 1 year extended Silver 
Warranty

2 0.00 0.00

92 Time and Materials post 
warranty Repair service 

20 hrs

93 IBM Server D 2 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails None
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.

Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.
Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.   (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

See RFP for specific requirements.  

Specifications and additional information:
Remote Location.  Detroit Michigan.
Clustered - Information Only
No  
Yes
Yes
Yes
Linux Enterprise Edition, Redhat
No
Oracle, (Information only, do not price)
4x quad core 2.4GHz

32 GB
2 x 146 Gb
Raid 1
1x4 3.5 inch

Redundant (2)
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 B-C+D=E A*E=F

Manufacturer and Product Description

94 4 year  Bronze warranty 2 0.00 0.00

95 1 year extended Bronze 
warranty

2 0.00 0.00

96 4 year Copper warranty 2 0.00 0.00

97 1 year extended Copper 
Warranty

2 0.00 0.00

98 Time and Materials post 
warranty Repair service 

20 hrs

99 SUN Server C 2 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails Rails
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

100 4 year  Platinum warranty 2 0.00 0.00

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses

Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.

Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.
See RFP for specific requirements.  

Specifications and additional information:
 Lake Superior Hosting Center (Lansing Michigan)
Clustered - Information Only
Yes, will be installed in a standard hosting center rack, do not price
No Monitor (KVM will be used in Rack, Do not price)
No Keyboard (KVM will be used in Rack, Do not price) 
No Mouse  (KVM will be used in Rack, Do not price) 
Linux Enterprise Edition, Redhat
Yes

2 x 146 Gb

Oracle (Information only, do not price)
4x quad core 2.4 GHz

32 GB

Raid 1
1x4 3.5 inch

Redundant (2)

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.
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Manufacturer and Product Description

101 1 year extended Platinum 
warranty

2 0.00 0.00

102 4 year Gold warranty 2 0.00 0.00

103 1 year extended Gold 
Warranty

2 0.00 0.00

Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including 
State Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all 
labor and expenses and on-site assembly and installation.
Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.  (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.

Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State 
Holidays.   (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor 
and expenses and on-site assembly and installation.

Page: 163 of 172



MMCC Server Hardware Prices

A B C D E F

Item 
No. Item Hardware BID/ include 

specification/part no etc. E
st

im
at

ed
 

Q
ua

nt
ity

M
an

uf
ac

tu
re

r 
Su

gg
es

te
d 

R
et

ai
l P

ri
ce

 
M

SR
P

C
on

tr
ac

to
r 

D
is

co
un

t f
ro

m
 

M
SR

P

D
ol

la
r 

M
ar

ku
p 

to
 

St
at

e

U
ni

t P
ri

ce
 to

 
St

at
e 

T
ot

al
 P

ri
ce

 to
 

St
at

e 

 B-C+D=E A*E=F

Manufacturer and Product Description

104 4 year Silver Warranty 2 0.00 0.00

105 1 year extended Silver 
Warranty

2 0.00 0.00

106 Time and Materials post 
warranty Repair service 

20 hrs

107 SUN Server D 2 0.00 0.00
Hosting Location

Configuration
Rack Capable

Monitor
Keyboard

Mouse
Operating System

Image provided by the State
Database

Processors
Model TBD

Memory
Hard drives

hard drive configuration
Back plane

Primary Controller Integrated
Riser Card I/O slots PCI-e

Chassis Configuration Rails None
CD/DVD/Drive (CD-RW-

DVD)
24 x CD/DVD Drive

Bezel No Bezel
Power Supply
Energy Smart Yes - Required

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

Hosting Center Medium (Silver Level Service), next business day response, next business day
repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  
Includes on-site parts, all labor and expenses and on-site assembly and installation

Yes

See RFP for specific requirements.  

Specifications and additional information:
Remote Location.  Detroit Michigan.
Clustered - Information Only

32 GB
2 x 146 Gb

Oracle (Information only, do not price)
4x quad core 2.4 GHz

Linux Enterprise Edition, Redhat
No

Raid 1
1x4 3.5 inch

No  
Yes
Yes

Redundant (2)
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Manufacturer and Product Description

108 4 year  Bronze warranty 2 0.00 0.00

109 1 year extended Bronze 
warranty

2 0.00 0.00

110 4 year Copper warranty 2 0.00 0.00

111 1 year extended Copper 
Warranty

2 0.00 0.00

112 Time and Materials post 
warranty Repair service 

20 hrs

113  APC 1 0.00 0.00

114  APC 1 0.00 0.00

115 Raritan 1 0.00 0.00

116 Avocent 1 0.00 0.00

117 Data Clean 1 0.00 0.00

118 Data Clean 1 0.00 0.00

119 Media Recovery 1 0.00 0.00

120 Media Recovery 1 0.00 0.00

 DSR2020-001  16 port KVM-over-IP switch with 2 digital users, 1 local user, rack mount kit

Netbotz - 500

 KoldLok Split Integral - Model #3030 10 Pack

 3" Puller & Bracket Kit KIT-3

Computer Floor Tile 24 x 24  Tate Concore 1250 24" x 24"

Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses
Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including 
State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-
site parts, all labor and expenses
Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.

Non-Hosting Center Medium (Copper Level Service), next business day response, next 
business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State 
Holidays.  Includes on-site parts, all labor and expenses.

See RFP for specific requirements.  

APC 15 inch Rackmount Keyboard-Video-Mouse Part number AP5015

DKX2-216   Dominion KX II-216 -16 port KVM-over-IP switch, 2 remote users, 1 local user,
virtual media, dual power

FGS-MFAW-A   Snap-Fit Junction used in ADC's 4x4 FiberGuide Fiber Cable Management 
System. 
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Manufacturer and Product Description

121 JEM Computers 1 0.00 0.00

122 JEM Computers 1 0.00 0.00

123 Data Supplies 1 0.00 0.00

124 Data Supplies 1 0.00 0.00

125 Logicraft 1 0.00 0.00

126  Procom CD ROM   CD-RW 52x/DVD-ROM 16x 1 0.00 0.00

127  Xircom Modem 1 0.00 0.00

128  3Com Modem 1 0.00 0.00

129  3Com  3Com® 10/100 Secure NIC   Product # 3CR990B-97 1 0.00 0.00

130 Iomega CDROM    CD-RW 52x/DVD-ROM 16x 1 0.00 0.00

131  Meridian Data CDROM CD-RW 52x/DVD-ROM 16x 1 0.00 0.00

132 US Robotics Modem   USRobotics Performance Pro - fax / modem US ROBOTICS 
Mfg Part # (USR5610C)

1 0.00 0.00

133  Intel Intel® PRO/1000 PF Quad Port Server Adapter  -EXPI9404PF 1 0.00 0.00

Computer Floor Tile 24 x 24  Tate all steel Perforated 1250 24" x 24"

Computer Floor Tile 24 x 24  Tate all steel  1250 24" x 24"

CD ROM

Computer Floor Tile 24 x 24  Tate Concore Perforated 1250 24" x 24"

Computer Floor Tile 24 x 24  Tate Concore  1250 24" x 24"
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Manufacturer and Product Description

134  SMC NIC - SMC9452TX-1 
EZ Card™ 10/100/1000

1 0.00 0.00

135  Lantronic  SLM25612N-02  SecureLinx Management Appliance *  1 0.00 0.00

136  Lantronic SLS200PS20-01 SecureLinx Spider SLS200, 1 Port Remote KVM-over-IP with PS/2 and 
USB Connectors; 21” VGA cable

1 0.00 0.00
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MMCC Server Services $ Prices

Year 1 Year 2 Year 3 Year 4 Year 5 Optional 
Year 6

Optional 
Year 7 Year 1 Year 2 Year 3 Year 4 Year 5 Optional 

Year 6
Optional 
Year 7

Citrix Support Services

Provide technical and project leadership for Citrix software 
implementation across the State.  
Associate Server Support Technician 
Has some experience or training in installing and setting up server 
based systems.  Possesses limited skills, below those required for 
hardware repairs and software installations. 

Junior Server Support Engineer 
Must have at least 2-4 years progressive experience at the engineering level, in
server design, and implementation projects. Must possess highly developed
data/telecommunications skills and be able to coordinate and work with other
data/telecommunications technicians. Possess skills required for large scale
server hardware installations, repairs and software installations Should have
experience with operating systems and database management systems. Must
possess certification in an industry standard server operating system

Senior Server Support Engineer                                                           

Data Center Cleaning

Remedy Project Manager
Manage the development and control all aspects of Remedy's project
including adherence to consulting project schedules, task
assignments, and budgets.  See Section 1.2.7.4
Remedy Technical Consultant

0.00
Must have at least 5 years progressive experience in Server design,
management and implementation projects. Must possess highly
developed data/telecommunications skills and be able to coordinate
and work with other data/telecommunications technicians. Possess
skills required for deploying large scale system installations. Must
possess an advanced certification in an industry standard server
operating system

0.00 0.00 0.00 0.00

0.00 0.00 0.00

4 1 0.00 0.00 0.00 0.00 0.00

0.00

3 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00

0.00 0.00 0.00

2 1 0.00 0.00 0.00 0.00 0.00

Total Price to State                                                            Quantity x Hourly Rate

1 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Item 
No.

Service Description                                         
(Price to be quoted  will include all travel related expenses)

Estimated 
Quantity of 

Hours

Hourly Rate to State by Year

5 1 0.00 0.00
Yearly Data Center cleaning for Lake Superior Hosting Center
14,933 SQ Feet.. Service to include: Under raised Floor cleaning,
cleaning above the raised floor, and above the ceiling tiles. Service to
include before and after particle count reports, ferrous metals,
humidity, and temperator for the above floor and subfloor areas; as
well as how the area compares to federal standards. The cleaning
should also check the concrete seal and produce a report on the status
of the seal. The company must meet or exceed ISO for class 100,000
to class 1 clean rooms and data processing centers. The cleaning will
include the installation of new entryway tacky mats at each hosting
center entry point (3).   

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.000.00 0.000.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00 0.00 

0.00 0.00 

6 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

7 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
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Year 1 Year 2 Year 3 Year 4 Year 5 Optional 
Year 6

Optional 
Year 7 Year 1 Year 2 Year 3 Year 4 Year 5 Optional 

Year 6
Optional 
Year 7

Total Price to State                                                            Quantity x Hourly Rate
Item 
No.

Service Description                                         
(Price to be quoted  will include all travel related expenses)

Estimated 
Quantity of 

Hours

Hourly Rate to State by Year

Participate in development, testing and deployment activities in the
project plan.  See Section 1.2.7.4
FileNet Project Manager
Provide project leadership for the design, customization, integration,
implementation and production support of FileNet. See Section
1.2.7.4
FileNet Technical Consultant
Provide technical and project leadership for the design,
customization, integration, implementation and production support of
FileNet.   See Section 1.2.7.4

0.00 0.00 8 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

9 1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
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MICHIGAN MASTER COMPUTERING CONTRACT(S)
SERVER COST MODEL

 

Total Price to State

0.00

Year 1 Year 2 Year 3 Year 4 Year 5 Optional 
Year 6

Optional 
Year 7

TOTAL SERVICES: $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

TOTAL HARDWARE/SERVICES: $0.00

SERVER HARDWARE COST MODEL

Total Services to State

$0.00 

TOTAL PRICE FOR ALL HARDWARE ITEMS:

Service Description

Total Price to State 
Quantity x Hourly Rate

172170



MICHIGAN MASTER COMPUTERING CONTRACT(S)
SERVER COST MODEL

172171



MICHIGAN MASTER COMPUTING CONTRACT(S)
OPTIONAL PRICING FOR CA SOFTWARE

Providing Pricing is optional.  Please refer to RFP Section 1.2.8 for further information.

State Systems with 
CA Unicenter and 

Asset Management 
Agents Deployed

Total Price for 
Software and 

Services of 1 SME 
per Month

Total Price for 
Software and Services 
for 2 SMEs per Month

Total Price for 
Software and Services 
for 3 SMEs per Month

Total Price for 
Software and 

Services for 4 SMEs 
per Month

1-399
400-499
500-599
600-699
700-799
800-899
900-999
1000-1499
1500-1999
2000-2499
2500-2999
3000-3499
3500-3999
4000-4499
4500-4999

Spectrum / eHealth  
Services

Total Price for 
Software and 

Services of 1 SME 
per Month

Total Price for 
Software and Services 
for 2 SMEs per Month

Total Price for 
Software and Services 
for 3 SMEs per Month

Total Price for 
Software and 

Services for 4 SMEs 
per Month

172


