MICHIGAN MASTER COMPUTING CONTRACT(S)


Contractors bidding on the Servers, Peripherals, and Racking Infrastructure Category must fill out the information below.  Note:  Section 1.0 is required to be completed by all Contractors once per bid.

Where Section/Paragraph asks Contractor for compliance, you must answer Yes or No in the appropriate box and refer to the section and/or page number within the Contractor’s response where this is addressed.

If Contractor cannot agree to a particular Section/Paragraph in whole or they wish to offer another way to accomplish a particular item/task, Contractor then must indicate this by checking the Comply with Modification box and list where in the Contractor’s response this is addressed.

	Technical Evaluation Summary for Section 1.2 Servers, Peripherals, and Racking Infrastructure

	Section Number
	State of Michigan Requirement
	Bidder Agrees to meet requirement as stated (Yes, No)
	Bidder Agrees to meet requirement with Modification.

(Yes, N/A)
	Section where Requirement is presented in Bid Response

	1.2.5.1
	The State of Michigan has standardized on the following server hardware manufacturers.   The State requires that the major Server Hardware manufacturers and their product lines, as identified below, be available to the State. 
	
	
	

	1.2.5.1
	Current Models
Equipment that has not yet entered the production phase of the manufacturer may not be included in the items available to the State unless specifically requested by the State.  

Only new or like new (non-refurbished or not remanufactured), unused equipment and parts, free from defects in material and workmanship will be sold to the State unless a special request from the State indicates otherwise.  
	
	
	

	1.2.5.1
	SUN – Must have SMAP credentials and the SMAP credential is only given to those Sun business partners committed to selling, marketing and servicing State and Local government customers. Preferred pricing, subject matters experts (bidding education, business conduct training, etc.) is part of what a Sun SMAP supplier will make available to the State of Michigan.


	
	
	

	1.2.5.1
	HP – Contractor must be an authorized HP reseller and provide HP certified support services.  Must be an authorized HP Channel Partner.

	
	
	

	1.2.5.1
	Dell – Contractor must be an authorized Dell reseller and provide Dell certified support services.


	
	
	

	1.2.5.1
	IBM - Contractor must be an authorized IBM reseller and provide IBM certified support 


	
	
	

	1.2.5.1
	Server Products in Excess of $50,000 - The State Review Period for approval of Physical Deliverables is governed by the applicable Statement of Work (failing which the State Review Period, by default, shall be thirty (30) continuous Business Days for a Physical Deliverable).  The State agrees to notify Contractor in writing by the end of the State Review Period either stating that the Deliverable is approved in the form delivered by Contractor or describing any deficiencies that must be corrected prior to approval of the Deliverable (or at the State’s election, subsequent to approval of the Deliverable).  If the State delivers to Contractor a notice of deficiencies, Contractor will correct the described deficiencies and within thirty (30) Business Days resubmit the Deliverable in a form that shows all revisions made to the original version delivered to the State.  Contractor’s correction efforts will be made at no additional charge.  Upon receipt of a corrected Deliverable from Contractor, the State will have a reasonable additional period of time, not to exceed the length of the original State Review Period, to review the corrected Deliverable to confirm that the identified deficiencies have been corrected.  Server products that exceed $50,000 will be required to go through this process prior to being placed into production.  The State will not pay for this equipment until the equipment has passed inspection and a designated State Employee has signed off on the process.


	
	
	

	1.2.5.2
	Miscellaneous Hardware and Peripherals
The State requires that miscellaneous hardware and peripherals be available to the State and included in the Web Catalog.  The State will not require full product lines be available and viewable through the web portal for miscellaneous hardware, but will want the associated cables, supplies etc included for these products. The brand names on the hardware are the current manufacturers of equipment that the State has purchased in the last few years and integrated into its infrastructure.  Due to the diverse and complex infrastructure in the State’s environment, it is important that the Contractor understand that at times specific brands of equipment might not work with other products in our environment. 


	
	
	

	1.2.5.2
	APC – Must be an authorized APC reseller and service provider.  To include all APC Netshelter Server racks and associated parts, rack power distribution units. Uninterruptible Power Supply units (UPS) (rack mounted, and desktop/server models – Smart-UPS models), blanking panels, cable management accessories, cable troughs for data centers,  KVM switches and KMM (Keyboard, Monitor, Mouse units) for server racks (for MS-Windows servers and Unix servers)

	
	
	

	1.2.5.2
	Avocent – Must be an authorized Avocent reseller and service provider.  KVM over IP console management devices for remote access.


	
	
	

	1.2.5.2
	Raritan - Must be an authorized Raritan reseller and service provider.  KVM over IP console management devices for remote access.


	
	
	

	1.2.5.2
	Data Clean - Koldlok – Must be an authorized reseller.  Product line to include KoldLok Raised Floor Cooling Products.  


	
	
	

	1.2.5.2
	ADC Fiber Guide Management solutions – Must be an authorized reseller.


	
	
	

	1.2.5.2
	Media Recovery – Computer Room Floor tiles, miscellaneous computer room supply products
	
	
	

	1.2.5.2
	JEM Computing - Computer Room Floor Tiles, miscellaneous computer room supply products
	
	
	

	1.2.5.2
	Data Supplies – Computer Room Floor Tiles, Miscellaneous computer room supply products
	
	
	

	1.2.5.2
	Server Technology – Must be an authorized reseller and service provider.  Rack Power Distribution Units, power strips.
	
	
	

	1.2.5.2
	CD ROM Hardware solutions: Examples are: IOMEGA, Logicraft, Meridian data, Procom
	
	
	

	1.2.5.2
	Optical Disk storage devices 


	
	
	

	1.2.5.2
	Server internal/external Modems: US Robotics, Xircom, Shiva, 3Com
	
	
	

	1.2.5.2
	Network Interface Cards:  3Com, Intel, SMC
	
	
	

	1.2.5.2
	Lantronics – switches for controlling Unix servers in a hosting center rack.
	
	
	

	1.2.5.3
	PERPHERIALS AND SPARE PARTS

Hardware components or peripherals must also be available and may include, additional processors, server rack rails, memory, cables and power cords in varying lengths, extra hard drive units, tape storage backups drives, Network Attached Storage (NAS), direct attached storage (DAS) etc. 

The State will have a need to acquire parts for server-based computing platforms already in place at the State, through this contract.  The Contractor must be able to provide these parts as needed during the term of the contract at the percent off of list, or markup percentage as denoted on the cost model. 
	
	
	

	1.2.5.4
	Hardware/Software Requirements
All products obtained through this RFP must arrive at the State fully assembled except when the State has requested on-site installation services, or when the installation services are included in the Warranty offering. 
	
	
	

	1.2.5.4
	The Contractor must be fully authorized by the manufacturer to sell all of the hardware and software on this contract. 
	
	
	

	1.2.5.4
	The Contractor, or one of its subcontractors, must be authorized by the manufacturer to install all server based hardware, software and peripherals listed on this contract. 
	
	
	

	1.2.5.4
	The Contractor must have in place partnership relationships with the manufacturers on the contract.

Please describe your specific partnership relationship with the manufacturers in your response and how that partnership will benefit the State.  
	
	
	

	1.2.5.4
	The Contractor must be a manufacturer’s authorized warranty and service representative or have subcontractor agreements for service representatives for all server based equipment sold through the contract.  
Letters of authorization from each of these manufacturers must be included with bidder's RFP response. Identify the subcontractors to be used to supply authorized services, and provide letters of authorization for each identified subcontractor.
	
	
	

	1.2.5.4
	Please describe the build to order process and delivery processes in place for each of the manufacturers. 
	
	
	

	1.2.5.4
	Contractor must provide a maximum twenty (20) business day order/build/deliver timeframe for all equipment ordered.  Although the State has requested a 20-business day order/build/deliver timeframe for this hardware, the State would prefer that this timeframe be shorter if at all possible.  In cases where the Contractor is not able to meet the 20 day delivery timeframe for a specific order, the Contractor and the State will reach a mutually agreeable delivery date.
If the manufacturing process allows for a shorter order-to-delivery timeframe, the Contractor should describe this in their response.  


	
	
	

	1.2.5.5
	Contractor shall provide prepaid inside delivery, FOB (the delivery destination specified in the Purchase Order) to any State eligible customer located within the State’s geographic boundaries.  If expedited shipping is required by the State, additional charges may apply.
	
	
	

	1.2.5.5
	The Contractor will send e-mail notifications to the State delivery contact e-mail address, the purchase order contact email address and alternative contact e-mail on the purchase order, concerning shipment and expected delivery dates.
	
	
	

	1.2.5.5
	The Contractor must provide to the State with the delivery of each item ordered, the option of a complete set of the manufacturer’s original documentation necessary to maintain and utilize the equipment ordered.


	
	
	

	1.2.5.5
	The Contractor must provide an acceptable manufacturer proof of purchase.
	
	
	

	1.2.5.5
	Installation Keys:  If installation keys are required, the Contractor must supply the installation keys to the Authorized State Personnel.
	
	
	

	1.2.5.5
	Site Preparation:  Contractor shall provide any specific equipment environmental specifications required.  The specifications shall be in sufficient detail to ensure the installed equipment will operate efficiently.  The State will prepare the site in accordance with the specifications provided by the Contractor.

	
	
	

	1.2.5.5
	STANDARD SERVER DELIVERY

The Contractor will deliver the server or other equipment from this RFP as listed on the purchase order within 20 business days of receipt of the State’s purchase order, unless the Purchase Order specifies a different timeframe for delivery.  Inside delivery will be included at no additional charge.  

The following delivery requirements will apply:

a. “Accepted” means delivered as specified in a Purchase Order for purchase of the equipment.  Mere acknowledgement by State personnel of the delivery or receipt of the equipment shall not be deemed or construed as accepted.

b.  All anticipated shipping costs necessary to meet the delivery schedule must be included.  No additional charges for shipping or handling will be allowed.

c. Contractor shall provide for inside deliveries at a specific date and time, where such is requested on the purchase order.  

d. All items shall be delivered within the timeframe(s) stated on a purchase order. (The State has defined dock delivery times in many locations.)

e. All equipment must be packed in suitable containers for protection in shipment and storage, and in accordance with applicable specifications. Each container of a multiple container shipment shall be identified to:

i. Show the number of the container and the total number of containers in the shipment; and the number of the container in which the packing sheet has been enclosed.

f. The Contractor shall be solely responsible for assuring that deliveries are made to personnel authorized to accept delivery on behalf of the State.  Any losses resulting from the Contractor’s failure to deliver the product to authorized personnel shall be borne exclusively by the Contractor.  

g. Acceptance of a delivery shall not be construed to waive any warranty rights that the State might have at law or by express reservation in this Contract with respect to any nonconformity.  

h. Contractor must ship the equipment with all corresponding operating manuals; software licenses, as ordered; media; and setup guides, unless otherwise agreed to by the State in advance of shipment.


	
	
	

	1.2.5.5
	Expedited Delivery

The State may submit rush orders via facsimile or any other means to the Contractor up until  2 P.M. Eastern Standard Daylight Time cut-off. The orders will be placed through MDIT Procurement and delivered in one of the following time frames:  Overnight or Second Day.  

a. The State will only pay the difference between Standard shipping and Expedited Shipping.

b. Expedited delivery that occurs as a result of the Contractor’s error will be free of charge.

Please describe in your bid response how you will handle expedited ordering and expedited delivery of those items.   Include in your response the time frames the State can expect for the delivery of products from the proposed contract when placing an expedited order.

	
	
	

	1.2.5.6
	CAPITAL LEASE

The State reserves the right to acquire complex server purchases through a lease for purchase arrangement.  When the State plans a lease for purchase, it will be noted on the purchase order.  These complex servers generally will exceed $50,000.00 each.  When the State determines the need to acquire these servers via a lease for purchase, the servers must go through a Standard State Performance review prior to releasing payment for the servers to insure that the complex servers perform as required.   


	
	
	

	1.2.5.7
	SERVER WEB CATALOG

All associated documentation media available for the products must be offered through the product portal.

Please describe how the State will be able to “Shop” through the portal to view product offerings along with State of Michigan pricing for each of the manufacturers products available through the proposed contract.

	
	
	

	1.2.5.8
	 Process for Obtaining Server Quotes

The Contractor should return to the State an electronic  quote for hardware from each manufacturer that meets or exceeds the State’s required product specifications within 4 business days, along with a recommendation on which quote provides the best value to the State.  The quotes should be valid for a 60 day period of time.   The State will then compare quotes, review the recommendation, and make the decision on which product provides the best value for the State of Michigan for a particular purchase.  The Contractor should remain neutral when working with the manufacturers, and should not disclose pricing among the 4 manufacturers.  

In your bid response, please describe in detail how this process will work and if you can meet the 4 day window.   


	
	
	

	1.2.6.1
	Free Technical Telephone Support:

Contractor must provide toll free, 24x7x365, unlimited free technical telephone support with a maximum response to calls of one (1) hour during the warranty period.

Contractor must provide toll free, 24x7x365 access to manufacturer sales staff for assistance with configuring hardware with a maximum response to calls of two hours.

Please describe the available Technical Support services from the MAJOR equipment manufacturers on the contract.  Also describe the requirements in place by the manufacturer for our staff to utilize these services.  (I.e. Will State Staff using the services need to be at a specific certification level to utilize the service.)


	
	
	

	1.2.6.2
	 Hardware Warranty Services:

Contractor must provide a four (4) year, on-site parts, and labor and expenses warranty included in the purchase price for all Server hardware on the contract. The State will not be responsible for any additional travel expenses under this warranty agreement, nor should they be assessed a re-instatement fee when acquiring warranty services.   


	
	
	

	1.2.6.3
	Warranty or Support Options
	N/A
	N/A
	N/a

	1.2.6.3
	Hosting Center Urgent (Platinum level Service), 2 hour response, 2 hour repair, including State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor and expenses and on-site assembly and installation.


	
	
	

	1.2.6.3
	Hosting Center High (Gold level Service), 4 hour response, 4 hour repair, including State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor and expenses and on-site assembly and installation.


	
	
	

	1.2.6.3
	Hosting Center Medium (Silver Level Service), next business day response, next business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  Includes on-site parts, all labor and expenses and on-site assembly and installation.


	
	
	

	1.2.6.3
	Non-Hosting Center High (Bronze Level Service), 4 hour response, 4 hour repair, including State Holidays.  7 x 24 x 365. (7 days a week, 24 hours a day, 365 days a year) Includes on-site parts, all labor and expenses.


	
	
	

	1.2.6.3
	Non-Hosting Center Medium (Copper Level Service), next business day response, next business day repair, Monday-Friday 8:00 Am – 5:00 PM (business hours) excluding State Holidays.  Includes on-site parts, all labor and expenses.


	
	
	

	1.2.6.4
	Warranty or Support Service Requirements
The Contractor shall normally respond by phone within one (1) hour after notification by the State that the equipment is inoperative.  The phone call will establish the urgency and time of arrival on-site.  

If the Standard manufacturer's warranty is greater then the warranty required by the State, the Contractor must extend that same standard warranty to the State at no additional charge. 

If the manufacturer extends the warranty period after delivery, the longer warranty period will apply to all warranty and service requirements.  

The warranty period will begin from the point the State accepts delivery and installation of equipment in the hosting centers, or when the State takes delivery of the equipment in a non-hosted environment.

Standard service must be provided at the installation site of the equipment. 

If it is necessary to remove equipment where onsite warranty is specified, Contractor will provide substitute equipment at the time of removal, if requested by MDIT. 

· The substitute equipment shall be comparable to the equipment removed. 

· Contractor must pay all costs for removal and return of equipment that must be returned to the manufacturer for repair.  

· The equipment once repaired will be returned to the State with the image reloaded on the hardware so the State can restore all application related software previously on the hardware.

Contractor must provide original equipment manufacturers (OEM) replacement parts for the length of the warranty period.

Contractor will provide a mechanism for notifying the State of pending warranty expirations for each item purchased in writing.  The notice must be provided at least six (6) months prior to warranty expiration.
The State may at their discretion purchase upgrades to the warranty service originally purchased if a new requirement for faster response times, or longer support hours is defined.  

The State should not be charged any re-instatement fee’s to upgrade their warranty or maintenance service.

The State also wishes to have the vendor price out options for extending this support warranty to a five year warranty.   These options should be priced in the cost model.  


	
	
	

	1.2.6.5
	After Warranty expires) Extended Manufacturer Warranty Support Services:

Contractor must provide to the State an optional one (1) year, manufacturer on-site parts, and labor and expenses extended warranty service available for all Server hardware on the contract. The State will not be responsible for any additional travel expenses under this agreement, nor will they be charged a re-instatement fee when they purchase these services.   The support requirements should match those of the original manufacturer warranty offering as described above.

The State may at their discretion purchase upgrades to the extended warranty service originally purchased if a new requirement for faster response times, or longer support hours is defined.   The State should not be assessed a re-instatement fee when acquiring these services.

The State also wishes to have the vendor price out options for extending this support warranty to a six year manufacturer warranty (maintenance agreement) if available.   These options will be priced in the cost model.


	
	
	

	1.2.6.6
	Non-Manufacturer  or 3rd party Server Hardware support services:

 Contractor must provide to the State an optional support plan for equipment that can no longer receive manufacturer support.  This support plan should include on-site parts, and labor and expenses for Dell, HP and SUN servers that no longer qualify to receive standard support from those hardware manufacturers. (ie, normally hardware older then 5 years old).   The State will not be responsible for any additional travel expenses under this agreement, nor will they be charged a re-instatement fee when they purchase these services.  This support agreement should offer the same support levels (Platinum, Gold, Silver, Bronze and Copper) as those that are defined for newer equipment as defined above.  

The State may at their discretion purchase upgrades to the 3rd party hardware support agreement originally purchased if a new requirement for faster response times, or longer support hours is defined.   The State should not be assessed a re-instatement fee when acquiring these services.  These options will be priced in the cost model.

	
	
	

	1.2.6.7
	Time and Material Repair Service 
Generally this service will be acquired when the State no longer has the option of acquiring manufacturer maintenance support for an older server.

This service will generally be purchased by the State in advance of any request to perform this service.  A bank of hours may be purchased and used as needed for this sort of service.   

Parts will be additional expense and will be quoted at the Contractor’s cost plus the markup quoted for the particular manufacturer.


	
	
	

	1.2.6
	Please describe in your bid response how you will provide warranty/maintenance service given the information in Background regarding the State's technical support staff diagnostic competence and first level response.  Include information as it relates to the location of your service providers, the expected time to respond to service calls, the process by which the State will report service issues to the Contractor, and the process the Contractor or Subcontractor will use to respond to the State’s needs.  

The Contractor must also outline the Contractor’s logistic support capability.  

Specify how the Contractor obtains parts and support from out of town suppliers of any hardware or software that is included as part of this RFP. 

Include your procedures and policy in restoring data to the proposed server hardware that results due to failure of hardware, software, or as a result of operator error.  Also include how you will communicate resolution information back to the State.


	
	
	

	1.2.7.1.1


	Installation Services for Hardware and Software

The State of Michigan may purchase installation services from the Contractor for equipment procured through the proposed contract.   Installation services may include the installation of any hardware purchased from this contract, or the installation of new or additional hardware components into existing hardware.   It may also include installation and configuration of newly purchased software solutions into existing hardware, new hardware or the installation and configuration of software upgrades on servers. 
	
	
	

	1.2.7.1.2
	Implementation/Integration for Hardware and Software

Contractor shall perform the implementation of hardware and related software projects.  This will include but is not limited to: Interfacing new hardware solutions with older hardware solutions, hardware configuration, researching and resolving performance issues, implementing new technology hardware/software solutions, implementing cooperative processing or distributive database capabilities as may be used in a client-server environment, integration of UNIX or Windows based applications, and hardware and/or software clustering.  

Please describe in your bid response how you will provide the types of service described above to the State.  Include information as it relates to the location of your service providers, the expected time and the process the Contractor will use to respond to requests for service.  
	
	
	

	1.2.7.2
	Data Recovery Services

Provide a description of your data recovery services available to the State.

	
	
	

	1.2.7.3
	Data Center Cleaning Services

The State of Michigan utilizes specialty Data Center cleaning services for each of its Hosting Centers and Switch rooms during the year.  This work is accomplished through a work statement request.   This service is critical to the State of Michigan, and must be accomplished by an experienced data center cleaning company.  The work is scheduled on a weekend unless there is a specific need for an emergency cleaning, usually due to an issue with a chemical spill, or high Zinc Whisker Counts within a critical facility.  Service to include:  Under raised Floor cleaning, cleaning above the raised floor, and above the ceiling tiles.  Cleaning service to include before and after particle count reports, ferrous metals, humidity, and temperature for the above floor and sub floor areas; as well as how the area compares to federal standards.  The cleaning should also check the concrete seal and produce a report on the status of the seal.  The company must meet or exceed ISO for class 100,000 to class 1 clean rooms and data processing centers.   The cleaning will include the installation of new entryway tacky mats at each hosting center entry point (3).   Media Recovery is the only company who has provided this service to the State over the last few years.

 The Contractor shall be able to provide this service upon request.

Provide a description of your Data Center/Telecommunication Switch Room cleaning services available to the State.

	
	
	

	1.2.7.4
	Skilled Statement of Work Services

The State reserves the option to obtain possible Installation, Implementation, and Integration services through the contract for purchases where the State requires the State to manage the service personnel during the project.  Examples of this work are:  Staging System hardware, upgrading hardware, installing memory, performing System Audits, connecting systems to network infrastructure, testing solutions.  While these services are an option for the State, the Contractor must be able to provide these services based upon a request from the State.


	
	
	

	1.2.7.4
	Senior Server Support Engineer

Must have at least 5 years progressive experience in Server administration, server management and server implementation projects.  Must possess highly developed server administration skills and be able to coordinate and work with other Server configuration administration technicians.   Possess skills required for deploying large-scale system installations.    Must possess an advanced certification in an industry standard server or network operating
	
	
	

	1.2.7.4
	Junior Server Support Engineer 

Must have at least 2-4 years progressive experience at the engineering level, in server administration and server implementation projects.  Must possess highly developed server configuration administration skills and be able to coordinate and work with other technicians.  Possess skills required for large-scale server hardware installations; repairs and software installations.   Should have experience with operating systems and database management systems. Must possess certification in an industry standard server or network operating system.


	
	
	

	1.2.7.4
	Associate Server Support Technician 

Has some experience or training in installing and setting up server based systems.  Possesses limited skills, below those required for hardware repairs and software installations.  
	
	
	

	1.2.7.4
	Citrix Support Services

Provide technical and project leadership for Citrix software implementation across the State.  Provide call resolution and access to dedicated technical staff to resolve complex technical incidents.

	
	
	

	1.2.7.4
	FileNet Support Services

MDIT requires occasional optional support staff and services to assist its development team in maintaining, implementing changes, performing upgrades, and continuing development initiatives related to the FileNet application.  These support staff or services would work under the direction of the MDIT Staff.

FileNet Project Manager
The person will serve as the Project Manager for all matters related to a FileNet project. The FileNet Project Manager will verify and confirm project task deliverables with the assigned  State Project Manager.  The FileNet Project Manager will maintain ongoing communication regarding project status with management teams. This person should be very familiar with the FileNet application.

FileNet Technical Services Consultant

Provide technical knowledge and project leadership for the design, customization, integration, implementation, migration and production support of the IBM FileNet product family and combine these to develop content management solutions.
	
	
	

	1.2.7.4
	BMC Remedy Support Services

MDIT requires occasional optional support staff and services to assist its development team in maintaining, implementing changes, performing upgrades, and continuing development initiatives related to the BMC Remedy application.  These support staff or services would work under the direction of the MDIT Office Automation team that handles Administrative Applications.

Remedy Project Manager

The person will serve as the Project Manager for all matters related to BMC Remedy upgrades, development, and maintenance. The Remedy Project Manager will also verify and confirm project task deliverables with the Administrative Applications Manager and the State Management Team.  The Remedy Project Manager will maintain ongoing communication regarding project status with management teams. This will include weekly status reports indicating percent complete, budget vs. actual, changes in progress, inventory of issues/problems, and similar data. This person should be very familiar with the Remedy’s policies and procedures in general as well as how they relate specifically to case and infrastructure management and the goals of this project.

Remedy Technical Consultant

Remedy Technical Consultants or Senior Technical Consultants workload would include but not be limited to:

•
Design, modify, develop, write and implement software programming applications for BMC Remedy 

•
Supports and/or installs software applications/operating systems. 

•
Participate in the testing process through test review and analysis, test witnessing and certification of software


	
	
	

	1.2.8
	CA Unicenter Software Agreement

The State has an arrangement with EDS, current contract holder of the Michigan Master Computing Contract (MMCC) to use Computer Associates software in exchange for hiring EDS staff.   

The State of Michigan through the re-bid of this RFP is interested in continuing a similar arrangement with bidders to this RFP if available.   Bidders who can provide a similar arrangement would be preferred.   Please complete the information on the tab labeled CA Unicenter Software in the Server Cost Model. 


	
	
	

	1.2.9
	REPORTS

The Contractor will provide the State monthly performance to service level reports on Warranty Services performed for the State.

The Contractor will provide the State monthly reports on all equipment that will reaching end of life or end of warranty support 6 months in advance of the date.  This report will include Server Name, Serial Number, Manufacturer, Agency name using the Server, End of Warranty Date, Purchase Order number, End of Life date.

The Contractor will provide the State monthly performance to service level reports on Maintenance Services performed for the State.

The contractor will provide the State monthly performance to service level reports on delivery services performed for the State.

The contractor will provide the State monthly performance to service level reports on the quoting process related to this proposed contract.


	
	
	

	1.2.10
	Service Level Agreements
 Ninety five (95) % of the warranty service calls will be completed by the requirement built into the specific Warranty service the State has purchased for each piece of hardware.  

 Ninety five (95) % of the Maintenance Service calls will be completed by the requirement built into the specific Maintenance service the State has purchased for each piece of hardware.  

 Delivery requirements.  Ninety Five (95) % on the equipment will be delivered within the timeframes required by this RFP.

Quoting Process.  Ninety Five (95) % on the equipment quotes will be delivered within 4 business days of the electronic request by the State of Michigan.  

	
	
	

	1.2.11
	PRICING

If there are any price reductions during the term of the contract, the State shall pay the reduced price for any product ordered after the reduction takes place.   If there are pricing increases during the term of the contract, the State shall be provided justification from the manufacturer in writing, before the increases will be accepted by the State.  

It would be impractical to itemize every product offered by the required manufacturers on the cost model; however, markup percentages by manufacturer must be offered on all similar products by that manufacturer.

Standard shipping charges are the responsibility of the contractor and should be included in the price of the equipment.

The Contractor must offer all upgrade offers from the manufacturer to the State as well as competitive upgrade offers.  The Contractor must also make available documentation for all software products as well as media, and manufacturer Subscription or Support offerings.
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