
MICHIGAN MASTER COMPUTING CONTRACT(S)
Software

Cost Model

SOFTWARE COST MODEL DEFINITIONS

A = Estimated Quantity

C = Discount.  Contractor Discount off MSRP that the Contractor would receive.

E = Total Unit Price to State of Michigan after all discount/markups have been taken.
F = Total Unit Price times the Estimated Quantity

The net percentage discounts will never decrease during the life of the contract.

SERVICE DEFINITIONS

Year 1 - Year 7 = Hourly rate by year for the service to remain firm for each year.

SOFTWARE ADDITIONAL DISCOUNT
Additional discount the State will receive if Contractor was awarded multiple categories as found in the 
SOFTWARE Totals tab.
Additional Discount Categories:  PC (1.1) and Software (1.3)
Additional Discount Categories:  Servers (1.2) and Software (1.3)
Additional Discount Categories:  PC (1.1), Servers (1.2) and Software (1.3)
Additional Discount ALL Categories: 1.1, 1.2, 1.3, and Input/Output (1.4)

D = Dollar Markup. This is the cost from the Contractor to the State of Michigan to deliver goods or services.  Also called Value Add.

OPTIONAL  PRICING TAB
The State has an interest in the pricing that bidders could provide for Oracle software and Core Technolog
software.  Bidders may complete this tab.  However, the pricing provided will not be included in the State's 
evaluation of the bid.

B = Manufacturer Suggested Retail Price (MSRP) also called list price.  The price any individual would pay for the product/service.
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MICHIGAN MASTER COMPUTING CONTRACT(S)
Software

Cost Model

Item 
No. Manufacturer and Product Description

A             
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C          
Contractor 
Discount 

from MSRP

E          
Unit Price to 

State       
B-C+D=E

F           
Total Price 

to State     
A*E=F

Adobe
Creative Suite 3 Design Premium
Adobe
Creative Suite 3 Production Premium
Adobe
Flash Server
Adobe
Adobe Photoshop CS3
Adobe
FrameMaker
Adobe
Acrobat Standard
Adobe
Acrobat Professional
Adobe
PageMaker

Altova
XMLSpy

SAP
Crystal Reports 2008
SAP
Business Objects

0.00 0.00

5 1 0.00

8 1

0.00

0.00 0.004 1

0.0011

D         
Dollar 

Markup to 
State

1 1

2 1

0.00

0.00

0.00

0.00

10 1

1

0.00

0.00

0.00

0.00

0.00

0.00

3 1

6

7

1

1

0.00 0.00

0.00 0.00

0.0019
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MICHIGAN MASTER COMPUTING CONTRACT(S)
Software

Cost Model

Item 
No. Manufacturer and Product Description

A             
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C          
Contractor 
Discount 

from MSRP

E          
Unit Price to 

State       
B-C+D=E

F           
Total Price 

to State     
A*E=F

D         
Dollar 

Markup to 
State

Nuance
Dragon Naturally Speaking Standard 9.0
Nuance
Omnipage 16
Nuance
PaperPort

Corel
WinZip

Freedom Scientific
JAWS

Duxbury 
Duxbury Braille Translator

Nokia
Intellisync Mobile Suite

Ipswitch
WS_FTP Professional

Techsmith
Snag-it Single User License

Quest Software
Quest Toad

14 1 0.00

0.00

16

17 1

1 0.00

0.00

1 0.00

13 1 0.00

12

0.00

18 1 0.00

15 1

1

20

1 0.0021

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

1

19 0.00
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MICHIGAN MASTER COMPUTING CONTRACT(S)
Software

Cost Model

Item 
No. Manufacturer and Product Description

A             
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C          
Contractor 
Discount 

from MSRP

E          
Unit Price to 

State       
B-C+D=E

F           
Total Price 

to State     
A*E=F

D         
Dollar 

Markup to 
State

SPSS
SPSS Base

Tidal Software
Enterprise Scheduler

Software & Management Associates
OpCon/xps

OpenText
Livelink 9.7

Netopia
Timbuktu Pro for Windows

Symantec
Veritas NetBackup 6.5

Serena
PVCS Professional Suite 

IBM
Rational Application Developer for WebSphere 
IBM
Rational AppScan Tester Edition 
IBM
IBM AIX Server Operating System

VMWare
Inrastructure Enterprise edition (ESX) (Dell)

0.00 0.0030 1

26 1 0.00 0.00

0.00

0.00

25 1 0.00

28

1

0.00 0.00

0.0027

23 1

29 1

1

0.000.00

0.00

22 1

0.00

24 1 0.00 0.00

0.00 0.00

31 1 0.00 0.00

32 1 0.00 0.00
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MICHIGAN MASTER COMPUTING CONTRACT(S)
Software

Cost Model

Item 
No. Manufacturer and Product Description

A             
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C          
Contractor 
Discount 

from MSRP

E          
Unit Price to 

State       
B-C+D=E

F           
Total Price 

to State     
A*E=F

D         
Dollar 

Markup to 
State

HP
HP-UX Server Operating System

Novell
Netware Nodal
Novell
GroupWise
Novell
ZENworks Suite
Novell
ZENworks Server
Novell
ZENworks Desktop
Novell
Novell Cluster Services
Novell
Access Manager (iChain 2.3)
Novell
IDM 3
Novell
Nsure IDM 3 Driver Group DB 1 User
Novell
GroupWise Web Access Messenger

0.00

35 1 0.00

34 1

36 1 0.00

37 1 0.00

38 1 0.00

39 1 0.00

40 1 0.00

41 1 0.00

0.0042 1

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.0043 1 0.00

33 1 0.00 0.00
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MICHIGAN MASTER COMPUTING CONTRACT(S)
Software

Cost Model

Item 
No. Manufacturer and Product Description

A             
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C          
Contractor 
Discount 

from MSRP

E          
Unit Price to 

State       
B-C+D=E

F           
Total Price 

to State     
A*E=F

D         
Dollar 

Markup to 
State

Niku
Clarity
Niku
Clarity One Year Maintenance

BMC
Remedy A/R & HelpDesk Fixed License 
BMC
Remedy A/R & HelpDesk Fixed License One Year Premier
Maintenance
BMC
Remedy A/R & HelpDesk Floating License  
BMC
Remedy A/R & HelpDesk Floating License One Year Premier
Maintenance

44 1 0.00

45 1 0.00

46 1

48 1

47 1

49 1

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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MICHIGAN MASTER COMPUTING CONTRACT(S)
Software

Cost Model

Item 
No. Manufacturer and Product Description

A             
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C          
Contractor 
Discount 

from MSRP

E          
Unit Price to 

State       
B-C+D=E

F           
Total Price 

to State     
A*E=F

D         
Dollar 

Markup to 
State

FileNet
Image Services Shared User License
FileNet
Image Services Dedicated User License
FileNet
Content Services Shared User License
FileNet
Image Manager Dedicated User License
FileNet
Content Manager Shared User License
FileNet
eForms Shared User License 
FileNet
eForms  Dedicated User License 
FileNet
WorkFlo Services Dedicated User License 
FileNet
WorkFlo Services Shared User License  
FileNet
Capture Desktop 
FileNet
Capture Professional 
FileNet
eProcess Services
FileNet
Web Services
FileNet
Content Manager Shared User License
FileNet
Visual Workflow 

50 1 0.00 0.00

51 1 0.00 0.00

52 1 0.00 0.00

53 1 0.00 0.00

54 1 0.00 0.00

55 1 0.00 0.00

56 1 0.00 0.00

57 1 0.00 0.00

58 1 0.00 0.00

59 1 0.00 0.00

60 1 0.00 0.00

61 1 0.00 0.00

62 1 0.00 0.00

63 1 0.00 0.00

64 1 0.00 0.00
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MICHIGAN MASTER COMPUTING CONTRACT(S)
Software

Cost Model

Item 
No. Manufacturer and Product Description

A             
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C          
Contractor 
Discount 

from MSRP

E          
Unit Price to 

State       
B-C+D=E

F           
Total Price 

to State     
A*E=F

D         
Dollar 

Markup to 
State

Microsoft
Windows Vista Business License Only
Microsoft
MS Office Professional license only
Microsoft
Visio with license only
Microsoft
Project with license only
Microsoft
SharePoint Designer with License Only
Microsoft
SQL Server Standard Edition, server license only
Microsoft
SQL Server Standard Edition, cpu license only
Microsoft
SQL Server Enterprise Edition, server license only
Microsoft
SQL Server Enterprise Edition, cpu license only
Microsoft
Visual Studio.Net license only
Microsoft
Microsoft Office InfoPath
Microsoft
Microsoft SQL Server - Developer Server License Only
Microsoft
Microsoft Server OS, Enterprise Edition CPU License Only
Microsoft
Microsoft Server OS, Enterprise Edition Server License Only

0.00 0.0075 1

0.00 0.00

68 1 0.00 0.00

69 1

0.00

67 1 0.00 0.00

66 1 0.00

65 1 0.00 0.00

70 1 0.00 0.00

0.0071 1 0.00

72 1 0.00 0.00

73 1 0.00 0.00

74 1 0.00 0.00

76 1 0.00 0.00

77 1 0.00 0.00

78 1 0.00 0.00
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MICHIGAN MASTER COMPUTING CONTRACT(S)
Software

Cost Model

Item 
No. Manufacturer and Product Description

A             
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C          
Contractor 
Discount 

from MSRP

E          
Unit Price to 

State       
B-C+D=E

F           
Total Price 

to State     
A*E=F

D         
Dollar 

Markup to 
State

Microsoft
Microsoft Server OS, Data Center Edition CPU License Only
Microsoft
Microsoft Server OS, Data Center Edition Server License Only

Microsoft
Microsoft Server OS, Standard Edition CPU License Only
Microsoft
Microsoft Server OS, Standard Edition Server License Only

SunGard-Strohl
LDRPS
SunGard-Strohl
Notifind
SunGard-Strohl
Incident Manager

79 1 0.00 0.00

80 1 0.00 0.00

81 1 0.00 0.00

82 1 0.00 0.00

83 1 0.00 0.00

84 1 0.00 0.00

85 1 0.00 0.00
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MICHIGAN MASTER COMPUTING CONTRACT(S)
Software

Cost Model

Item 
No. Manufacturer and Product Description

A             
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C          
Contractor 
Discount 

from MSRP

E          
Unit Price to 

State       
B-C+D=E

F           
Total Price 

to State     
A*E=F

D         
Dollar 

Markup to 
State

CA Unicenter
Asset Intelligence
CA Unicenter
Asset Management
CA Unicenter
Patch Management
CA Unicenter
Remote Control
CA Unicenter
Service Accounting
CA Unicenter
Service Assurance
CA Unicenter
Service Catalog
CA Unicenter
Service Metric Analysis
CA Unicenter
Software Delivery
CA Unicenter
Asset Portfolio Management

86 1 0.00 0.00

87 1 0.00 0.00

88 1 0.00 0.00

89 1 0.00 0.00

90 1 0.00 0.00

91 1 0.00 0.00

92 1 0.00 0.00

93 1 0.00 0.00

94 1 0.00 0.00

95 1 0.00 0.00
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MICHIGAN MASTER COMPUTING CONTRACT(S)
Software

Cost Model

Item 
No. Manufacturer and Product Description

A             
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C          
Contractor 
Discount 

from MSRP

E          
Unit Price to 

State       
B-C+D=E

F           
Total Price 

to State     
A*E=F

D         
Dollar 

Markup to 
State

Citrix
Citrix XenApp
Citrix
Citrix XenDesktop
Citrix
Citrix XenServer
Citrix
Citrix NetScaler
Citrix
Citrix Workflow Studio
Citrix
Citrix Access Gateway
Citrix
Citrix Password Manager 
Citrix
Citrix EdgeSight
Citrix
Citrix Application Firewall
Citrix
Citrix WANScaler
Citrix
Citrix Provisioning Server
Citrix
Citrix EasyCall
Citrix
Citrix GoToMeeting 
Citrix
Citrix GoToWebinar
Citrix
Citrix GoToAssist 
Citrix
Citrix GoToMyPC 

0.00 0.00111 1

0.00 0.00110 1

0.00 0.00109 1

0.00 0.00108 1

0.00 0.00107 1

0.00 0.00106 1

0.00 0.00105 1

0.00 0.00104 1

0.00 0.00103 1

0.00 0.00102 1

0.00 0.00101 1

0.00 0.00100 1

0.00 0.0099 1

0.00 0.0098 1

0.00

97 1 0.00 0.00

96 1 0.00
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MICHIGAN MASTER COMPUTING CONTRACT(S)
Software

Cost Model

Year 1 Year 2 Year 3 Year 4 Year 5
Optional 
Year 6

Optional 
Year 7 Year 1 Year 2 Year 3 Year 4 Year 5

Optional 
Year 6

Optional 
Year 7

Senior Software Support Technician

Should have at least 2-3 years of experience as a junior technician 
troubleshooting software on personal computers and servers.  Possess 
skills required for deploying large-scale software installations. See RFP 
Section 1.3.5.10.3
Junior Software Support Technician 
Should have 1-2 years of experience troubleshooting personal computer 
and server software.  Should have experience participating in large-scale 
software installations.  See RFP 1.3.5.10.4
Associate Software Support Technician
Should have some experience working with and loading personal 
computer software.  See RFP Section 1.3.5.10.5

0.00 0.00 

0.00 0.00 

Item 
No.

Estimated 
Quantity of 

Hours

Service Description                                             
(Price to be quoted will include all travel related expenses)

Hourly Rate to State by Year
Total Price to State Quantity x Hourly Rate

0.00 0.00 0.00 0.00 0.00 0.00 0.00 1 1 0.00 0.00 0.00 0.00 

0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 2

0.00 

1 0.00 0.00 

3 1 0.00 0.00 0.00 0.00 

0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 

0.00 0.00 0.00 0.00 

0.00 0.00 
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MICHIGAN MASTER COMPUTING CONTRACT(S)
SOFTWARE
Cost Model

SOFTWARE TOTALS

Total Price to State

$0.00 

Year 1 Year 2 Year 3 Year 4 Year 5 Optional 
Year 6

Optional 
Year 7

TOTAL SERVICES: $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

TOTAL SOFTWARE/SERVICES:

Percent
Additional Discount Categories:  PC (1.1) and Software (1.3) 0.000%

Additional Discount Categories:  Servers (1.2) and Software (1.3) 0.000%

Additional Discount Categories:  PC (1.1), Servers (1.2) and Software (1.3) 0.000%

Additional Discount ALL Categories: 1.1, 1.2, 1.3, and Input/Output (1.4) 0.000%

$0.00 

$0.00 

SOFTWARE COST MODEL

TOTAL PRICE FOR ALL SOFTWARE ITEMS:

Service Description

Total Price to State 

Total ServicesQuantity x Hourly Rate
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MMCC 
OPTIONAL PRICING FOR

SOFTWARE COST MODEL

Item 
No. Manufacturer and Product Description

A         
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C              
Contractor 

Discount from 
MSRP

D         
Dollar 

Markup to 
State

E         
Unit Price 

to State    
B-C+D=E

F         
Total Price 

to State    
A*E=F

Oracle
Oracle Database Enterprise Edition, processor 
perpetual
Oracle
Oracle Database Enterprise Edition, named user 
plus perpetual
Oracle
Oracle Database Standard Edition processor 
perpetual
Oracle
Oracle Database Standard Edition named user plus 
perpetual
Oracle
Oracle Tuning Pack, processor perpetual
Oracle
Oracle Tuning Pack, names user
Oracle
Oracle Diagnostics, processor perpetual
Oracle
Oracle Diagnostics, named user plus perpetual
Oracle

Oracle Change Management, processor perpetual
Oracle
Oracle Change Management, named user plus 
perpetual
Oracle
Oracle Configuration Management, processor 
perpetual
Oracle

0.00 0.00

12 1 0.00 0.00

9 1

0.00 0.00

8 1 0.00 0.00

7 1

0.00 0.00

6 1 0.00 0.00

5 1

0.00 0.00

11 1 0.00 0.00

4 1

0.00 0.00

10 1 0.00 0.00

3 1

0.00

0.00 0.002 1

0.001 1

14



MMCC 
OPTIONAL PRICING FOR

SOFTWARE COST MODEL

Item 
No. Manufacturer and Product Description

A         
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C              
Contractor 

Discount from 
MSRP

D         
Dollar 

Markup to 
State

E         
Unit Price 

to State    
B-C+D=E

F         
Total Price 

to State    
A*E=F

Oracle Configuration Management, named user 
plus perpetual
Oracle
Oracle Application Server, Enterprise Edition, 
processor perpetual
Oracle
Oracle Application Server, Enterprise Edition, 
named user plus perpetual
Oracle
Oracle Application Server, Java Edition processor 
perpetual
Oracle
Oracle Application Server, Java Edition named 
user plus perpetual
Oracle
Oracle Internet Development Suite, named user 
plus perpetual
Oracle
Oracle Advanced Security, processor perpetual
Oracle
Oracle Advanced Security, named user plus 
perpetual
Oracle
Oracle Partitioning, processor perpetual
Oracle
Oracle Partitioning, named user plus perpetual
Oracle
Oracle Spatial, processor perpetual
Oracle
Oracle Spatial, named user plus perpetual
Oracle
Oracle Discoverer Desktop

15 1

0.00 0.00

14 1 0.00 0.00

13 1

0.00 0.00

16 1 0.00 0.00

17 1 0.00 0.00

18 1 0.00 0.00

19 1 0.00 0.00

20 1 0.00 0.00

21 1 0.00 0.00

22 1 0.00 0.00

23 1 0.00 0.00

24 1 0.00 0.00

15



MMCC 
OPTIONAL PRICING FOR

SOFTWARE COST MODEL

Item 
No. Manufacturer and Product Description

A         
Estimated 
Quantity

B             
Manufacturer 

Suggested 
Retail Price 

MSRP

C              
Contractor 

Discount from 
MSRP

D         
Dollar 

Markup to 
State

E         
Unit Price 

to State    
B-C+D=E

F         
Total Price 

to State    
A*E=F

Oracle
Oracle Real Application Clusters, processor 
perpetual
Oracle
Oracle Real Application Clusters, named user plus 
perpetual

Core Technologies
CTCBridge 16-bit, 32-bit and Macintosh
Core Technologies
CTCBridge for LEIN
Core Technologies
CTCBridge Enterprise Edition 
Core Technologies
CTCBridge Enterprise Edition SSL  
Core Technologies
VB Connect Runtime 
Core Technologies
Terminal Server Stations
Core Technologies
TalonPoint
Core Technologies
Talon Desktop
Core Technologies
Talon Blackberry
Core Technologies
Talon Pocket PC
Core Technologies
Talon MDC
Core Technologies
Embedded Talon Clients

0.00 0.0032 1

0.00 0.0031 1

0.00 0.00

30 1 0.00 0.00

29 1

0.00 0.00

28 1 0.00 0.00

27 1

25 1 0.00 0.00

26 1 0.00 0.00

33 1 0.00 0.00

34 1 0.00 0.00

35 1 0.00 0.00

36 1 0.00 0.00

37 1 0.00 0.00

38 1 0.00 0.00
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