Pcard/Cellular

7/22/03

· Who is the current vendor; need the correct name and BPO number to replace Data Control Technologies?

· There are three vendors available:

	Contract Number


	Contractor
	Contact Person
	Pcard

	071B3001290


	Alltel
	Jim Acuff

(517) 582-5822
	www.alltel.com\stateofmichigan
Michdept1: user name & password (will be specific to user – ordering & payment

Phone: 517-930-1333

Email: Daniel.gallant@alltel.com
Fax: 517-347-9010

Ordering & payment of phones & accessories

	071B6000147
	Cingular
	Robert Ziola

(248) 737-6737
	Robert.a.ziola@cingular.com

	071B9000378
	Nextel
	Renee Boutell

(616) 299-2047 or Rich VanBuskirk (810) 217-0479
	Nextel can handle accessory and access charges to be paid by Purchasing Cards---the Nextel accessory hotline can handle credit card payment but these charges cannot be billed to the Nextel service (access) account.    Monthly service/access charges can be billed to the PCard on file each month.
Here are the two ways that I am aware to set up auto pay:
 

1)  call into Government Care and they will provide the necessary paperwork to the customer.  Their number is 800-390-7545
2)  Fill out the attachment on the following page, and send it into desiree.haddad@nextel.com or renee.boutell@nextel.com
 




Nextel’s form:

Nextel’s Billing Account Number: ___________________________

REQUISITION FORM

This form shall be used to provide Nextel Communications, Inc.’s Billing Department proper information for billing Government Account Orders made without an “Order for Supplies or Services” Form.  The following information must be completed in full to avoid delay in proper billing.  All information contained herein shall be kept strictly confidential and shall be used for Nextel billing purposes only.

I. BILLING ACCOUNT INFORMATION 

(Required for accurate billing payment to Purchaser’s Government Account.)

Name of Purchaser:   


Government Account #: 

Holder of Government Account : 


Total Dollar Amount for Supplies or Services for this Transaction: 


II. CREDIT CARD ACCOUNT INFORMATION 

Credit Card Number: _____________________________________________________________

Name identified on Credit Card:    ___________________________________________________

Credit Card Billing Address:  _______________________________________________________

_______________________________________________________________________________

Expiration Date: ____________________   3-Digit Authorization Code: _____________________

NOTE:  The Nextel Sales Representative handling this transaction shall attach the list of Supplies/Services item(s) purchased by Purchaser to this Non-Purchase Order Form.

III. CERTIFICATION

I, 







, hereby certify that all of the information provided herein is true and correct as of the date signed below; I am a valid purchaser on the abovementioned Government Account; and Nextel Communications, Inc. is authorized to bill the Total Dollar Amount for Supplies/Services to the  Govt. Acct. Number  
or to my Government Issued Credit Card referenced above .

Signature: _____________________________Print Name: ____________________________________

Title:

___________________________________________ Date:  _____________________________
Nextel Representative Signature:  _____________________________Agent Code: __________________

This Requisition shall be binding among the parties hereto upon being fully executed by the Purchaser and the designated Nextel Representative and shall remain in effect for the purchase and sale of the Supplies/Services upon the terms and conditions provided in this Requisition.

· There will be no DCT replacement for Verizon service, due to Verizon’s failure to provide the necessary terms and price reductions to maintain the state’s business.

· General information for all three:

· new rate packages

· early cancellation fees waived

· equipment upgrades (TDMA to CDMA equipment) 

· no activation fees for State business accounts 

· billing in 60 second increments (one minute minimum)

· quarterly bill analysis starting at the end of third quarter

· busy/no answer charged only if ring/busy time is 60 seconds or more

· voice mail - free deposit/pay airtime retrieval

· 48 hour delivery on equipment

· Employee rates are % off published retail rates  with new employee packages available for Alltel & Nextel
· Pcard use:  for those whose $ spend exceeds their pcard limits, we can set the limits based on the merchant, rather than the agency and user.  

· Which vendor has “true” or the most statewide coverage?

· There is no such thing as “guaranteed coverage,” from any radio, wireless or satellite provider, in spite of the “can you hear me now, ‘ commercials you are all watching on television.  Each of these forms of communication are limited by environmental obstacles, i.e., precipitation-which interferes with each of these signal types, terrain and structures-just like light cannot travel through hills, concrete and steel, neither can the signals from these devices, coverage area – each company has their own tower and satellite structures which can only accommodate certain types of signals within certain areas.  The best results will only be obtained by: selecting a device that is dual or trimode (to allow for both digital and analog service), combining that with a service provider with coverage capabilities best matched to the individual’s calling and travel patterns, and informing the end user of the limitations of all services so their expectations are rational.  The only companies that will “guarantee” coverage, are those connecting the devices with cable/wire, i.e., your landline phone on your desk.  

· Having said that, the contract with the coverage most similar to, and in actual application, somewhat broader than, the DCT/Verizon service, is Alltel.

· Can the users retain their current cell phone numbers?

· The simplest answer to this question is:  No.  If individuals are switching from one coverage package to another, within the same company, they can maintain their number.  As soon as an individual switches service providers, their number must also change.  The numbers are actually purchased by the service providers in blocks, they cannot sell each other’s numbers without having a regulatory and sometimes legal problem.  Local number portability, which is what this is called, is only available for 800, T1/T3 type service and local service where the companies have signed legal agreements across providers, and it is obtained at a cost, not for free.  All of these applications are connected via cable, they are not wireless.

· If you have other questions or concerns, please contact Chris Mitchell at (517) 335-0462 or michelc@michigan.gov.

