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MILogin Question and Answer Sheet 

SSO applications now migrated to MILogin 

In late July, MSDS and EEM migrated from Single Sign-On (SSO) to MILogin. 
MILogin is the new State of Michigan Identity, Credential, and Access Management 
solution. The MILogin solution will provide enhanced SSO capabilities in addition to 
meeting many other business requirements, security, and compliance needs. For 
further information on accessing MSDS and EEM through MILogin, please reference 
the MILogin User Guide. 

When did the migration occur?  

The migration to MILogin took place on July 26, 2016. SSO is no longer available for 
logging into MSDS and EEM. 

What changes occurred/are occurring? 

The MILogin website can be accessed at this link. If you attempt to login via SSO 
after the migration, you will receive a message that you are not subscribed to any 
applications. SSO is scheduled to be phased out completely by October 1, 2016. 

Will I need to fill out a new security form or request a new user ID? 

1.) If you had an SSO account with access to EEM or MSDS prior to migration, your 
credentials were migrated automatically. You will need to update your contact 
information. You will also need to set up new security questions and answers, as 
those will not be migrated. 

2.) If you had an SSO account with no application access, your account will need to 
be re-created in MILogin, as these accounts were not migrated. Please complete the 
security forms for the application you are requesting access to. The forms have 
been updated to reflect the migration, and can be found on the CEPI Application 
Security Forms web page. 

Questions? 
Contact CEPI Customer Support 

Email: CEPI@michigan.gov  
Phone: 517-335-0505 x3 

 

http://www.michigan.gov/documents/cepi/MILogin_Users_Guide_531016_7.pdf
https://milogintp.michigan.gov/eai/tplogin/authenticate?URL=/
http://www.michigan.gov/cepi/0,4546,7-113-53048_72613---,00.html
http://www.michigan.gov/cepi/0,4546,7-113-53048_72613---,00.html
mailto:CEPI@michigan.gov
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