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Celebrating the Excellence Around Us
By Pat Cannon

Over the past 10 years, many of you have heard me say many times that I am exceedingly fortunate to be working with so many talented, capable, and dedicated individuals – and today, I believe it and know it more than ever.  People who come to work with us do so in response to a calling to serve – not because they simply want a j-o-b.  We are here today working with the Commission for the Blind because we want to help improve the lives of blind persons, to help people who are blind to achieve employment and independence.

Because I am so appreciative of the excellence which surrounds us, it has been agonizingly painful to witness the recent negativity directed toward state employees in general, particularly by some members of the state legislature and media who seem to be suggesting that it is state workers who are responsible for the fiscal woes which have been facing state government for the past few years.  While it is true that none of us are perfect, it is also true that individuals working with MCB are doing so because we care deeply about changing lives and changing attitudes about blindness.  While many of us may have different views on how to best achieve our common goals, we all approach our work with a passion and commitment undeserving of the criticism being leveled at state workers today.

Fortunately, many individuals have been raising their voice in support of us –supportive of who we are, what we do, and why we do it.  We have all read with appreciation the supportive words of Governor Jennifer M. Granholm and of Director Keith Cooley, Michigan Department of Labor & Economic Growth (DLEG).  Now I want to call your attention to another recent example of someone speaking up for state employees, Michigan’s First Gentleman (and our Governor’s husband), Dan G. Mulhern.  As many of you know, Mr. Mulhern writes a weekly message, “Reading for Leading (RFL),” available via email to anyone who wants to subscribe to this service.  In his July 2 RFL message, Mr. Mulhern focused on public service and those who work as public servants, and here are some excerpts from that message:

“So often we, as citizens, forget the real meaning of both parts of the name ‘public servant,’” Mulhern said.  “The public part is worth celebrating. In government we serve everyone. Where a corporation has the luxury to be focusing in on their particular shareholders and on their specific customers, the government serves all. It can’t say, ‘I don’t want to build roads for them, or there.’  ‘That client is a jerk; I’m done working with him.’  ‘I want to find a different niche.’  ‘I’m only going to serve customers who can pay x, y, or z.’  No.  Government is universal, so everyone has an equal right to public goods, time, and attention.”

“The vast majority of public employees I have encountered see themselves as ‘servants,’” added the First Gentleman.  “Many feel it’s an honor to serve. When our State was facing a huge budget deficit, public servants gave sizable concessions to help balance the state’s budget.  I suspect that in the next round of contract negotiations they will contribute again.  And I resent the aggressiveness of those who so quickly seek a pound of flesh from these public servants, when we so seldom acknowledge them, thank them, and celebrate them for the service they do on our behalf.  They make our cities, states and our nation good; they give credibility to our laws and life to our constitution.”  (The complete text of Mr. Mulhern’s July 2 message is attached and pasted at the end of this newsletter, and you can read other weekly RFL messages on the First Gentleman’s website at http://www.mi.gov/firstgentleman/0,1607,7-178-24402_24558---,00.html.) 
My thanks to First Gentleman Dan Mulhern, DLEG Director Keith Cooley, and all the others who recognize the good work we do.  And my special thanks to everyone working for and on behalf of the Michigan Commission for the Blind.  I sincerely appreciate each of you, not only for all that you do, but also for being who you are.   
Governor Granholm Issues Tribute for ADA’s 17th Anniversary
Governor Jennifer M. Granholm has issued a Certificate of Tribute in celebration of the 17th anniversary of the Americans with Disabilities Act, which was enacted on July 26, 1990.  In her tribute, Governor Granholm said that the ADA “signaled a revolution in our nation’s public policies toward people with disabilities.”  She also noted that while “in Michigan we have worked hard to achieve the ADA’s core goals of equality of opportunity, full participation, independent living, and economic self-sufficiency, “ we still have a great deal to accomplish.  She quoted President Franklin Roosevelt, who said, “No Country, however rich, can afford the waste of its human resources.”  There will be many celebratory activities around our state in honor of the ADA anniversary, including the National Coalition for Disability Rights Road to Freedom Bus Tour, which will be in Michigan August 12-14 for events in Lansing, Flint, and Marquette.  Details of these events are on the MCB website at www.michigan.gov/mcb under Events Calendar.
The complete text of Governor Granholm’s ADA tribute is attached and pasted at the end of this newsletter.
Spirit Meeting in Lansing and via Teleconference August 7

The next SPIRIT meeting has been scheduled for Tuesday, August 7, in Lansing from 10 a.m. until 3 p.m.  The specific meeting location and the teleconference call number will be sent out a week or two before the meeting.

You may remember that there was information on SPIRIT in MCB Insight last spring when the SPIRIT group was started up again.  SPIRIT stands for Shared Practices in Rehabilitation Interdisciplinary Team, and the purpose of the group is to provide an opportunity for staff to share ideas and suggestions for case issues, and to offer peer support and guidance for challenging cases.  This is not meant to be a forum for complaints about systems, but the chance to work together through difficult issues and share information about resources which would make people’s jobs a little bit easier.  For more information about SPIRIT, contact Cindy Caldwell (at 517-335-7124 or caldwellc@michigan.gov) or Karyn Silky (at 616-356-0185 or silkyk@michigan.gov).

Getting Older

By Janet McInnis
As a field worker, I am always amazed at the overall good luck we have had with driving all the miles that we do, and hearing of relatively few incidents.  I believe there has been minimal physical damage, at least to us, as staff and drivers, when it comes to our driving history.

I recently thought I should nominate myself for a new award, the Michigan Commission for the Blind Good Driver Award.  (It is still in committee to see if it can be approved.)  But, an incident occurred just before my vacation last week that not only prevents me from accepting the award, but also cruelly points out just how old I am getting.  Indulge me as I share my experience . . . there is a lesson in it for all of us, anyways.

About a week and a half ago, I was driving south on I-75 going home, after a particularly wonderful day in Roscommon County.  I noticed, on several occasions, that I was not even going close to the speed limit of 70.  Rather, I was putting along at a geriatric 58 mph.  At one point, I even noticed that my 5-speed Saturn was actually just in 4th gear.  That made me laugh at my idiot self.  Then, a while later, an older model blue station wagon – WITH the fake wood on the side – passed me!  I decided I was too young to be driving so darn old, so I turned the radio station from my usual talk radio to music.  The first song to play was “Borderline,” by Madonna.

I turned up the volume and sang along, quite loudly, with Madonna.  I was even turning the radio off and on every once in a while to see if I could stay in tune and be singing at the correct point when I turned the radio back on.  “Borderrrrrlllinnne . . . bbooorddderliiiine . . .”

Anyhow, I passed a cop at a turnout and looked at my speedometer.  My duet was being sung at 85 miles an hour.  I pulled over before he even had the chance to put his lights on.
I shared with him that I was singing along with Madonna, and fortunately, she was still singing on the radio, so I had an alibi.  I also told him I was well aware of my speed and was sorry.  So, he wrote me up a ticket for 75 mph, which means no points, and no increase in insurance.  The ticket, at $110, is costly, but I deserved it and may have to resign myself to being passed by fake-wood-enhanced station wagons!

I learned that singing to Madonna is a bad idea, and honesty with a cop is worth it.

Buckle up.  The life you save may be your own!!!

Letters and E-mails
Michelle Visscher received a thank-you letter from a consumer who said, “Thank you so much for all your help and inspiration.  The future looks scary, but knowing you are there makes all the difference in the world.”

Three consumers who attended the Michigan Commission for the Blind Training Center wrote a letter of thanks to the MCB staff who helped them, including Therese Andrews, Bonnie Betz, Mary Carter, Karen Cornell, Sandy Fortier, Dave Greenwald, Shelley Masion, Faith Meadows, Karyn Silky, Marge Spencer, Wendy VanElk, Regina Wesley, Roger Yake, Mary Zemlick, and others, saying, “All of our teachers . . . were very helpful, friendly and WILLING to answer our MANY questions and we did have plenty of them. . . . Karen, who took us shopping, to the movies, and especially the fitness room, we can never thank you enough.  We felt safe being out in the world with you nearby. . . .The kitchen staff fed us the best food, always friendly and helpful and shared their recipes . . .AND, the cleaning staff . . . We and our families were very impressed with how clean the center always is.   Thank you everyone for a great 2 weeks at the center.  I will recommend the center to everyone I know with a vision problem.”

Sherry Gordon received this complimentary email from a former consumer:  
“It blows me away how some people leave a great impression in our minds.  You are one of them.  It has been years since I last spoke with you, but I'll never forget you or your wonderful personality.”

 

Lansing Rehabilitation Teacher Roberta McCall received a thank-you note saying, “This comes with much appreciation to you and Jon [Armstrong, your driver] for all your kindness and help to me.”
Debbie Wilson received a letter from a consumer who now has a business making furniture, who said, “Thank you for all your help and support for getting this business up and going.”
Staff News

Karen Simmons, Lead Cook at the MCB Training Center, is now a Certified Food Safety Manager with her name in the National Registry of Food Safety Professionals.  MCB Training Center Director Christine Boone said in an e-mail to Karen, “Congratulations on receiving such a fine grade in your Food Safety class.  Our Training Center will certainly be proud to list you as a certified Food Safety Manager.  This kind of continuing training helps us to maintain one of our key values, life-long learning.”
Patricia Angerman began employment with MCB at Saginaw Valley Rehabilitation Center (SVRC) on a full-time basis on June 19.  Pat will be transitioning to a full-time counselor position in the Grand Rapids office.  Previously, Pat had been a part-time teacher with MCB for the past seven months.  
 

Marcia Beare, a Vocational Rehabilitation Counselor at the Grand Rapids office, decided to leave employment with MCB at the Saginaw Valley Rehabilitation Center (SVRC) due to a number of personal reasons and obligations.  Her last day was June 15.   

MCB Staff Profile:  Leamon Jones
Consumer Services Director Leamon Jones is originally from Tennessee.  He grew up on his parents’ farm near the small town of Woodstock, just north of Memphis, where they raised cows, hogs, corn, and cotton.  During his early years on the farm, Leamon’s favorite job was harvesting hay, and his least favorite was repairing fences.  

In high school, Leamon was an honor student.  In fact, he was one of the top 500 students in the state, which brought him an invitation to have dinner with the governor!  After graduation from high school, he enrolled at Tennessee State University and earned a dual bachelor’s degree in sociology and history, thinking that his next step would be law school.

His summer job with the North Memphis Action Program, providing emergency assistance to people in need, made him realize that he liked working with people.  Then his academic advisor told him about the master’s degree program in rehabilitation counseling and special education at the University of Tennessee at Knoxville, and the rest is history.  He enrolled, graduated, and sent his resume to every rehab agency in the nation.  Says Leamon, “I decided to go to the first place that offered me a job.  Michigan wanted me, so I came to work as a rehab counselor in Michigan.”  Since then, Leamon has worked as a Unit Manager, Regional Supervisor, and beginning in 2003, Director of Consumer Services.
Leamon has been in the rehab field for 35 years now, and he sees the most positive trend as “client choice, with people being able to write their own program.”  What he likes best about working in rehab is “empowering people to make their own choices.”  He cites insufficient funds as the greatest challenge throughout his years in rehab.
When Leamon isn’t at work in Lansing or Detroit, he enjoys gardening, fishing, music, and books.  (One of his favorite books is What Color is Your Parachute?)  He’s also a real do-it-yourselfer, fixing things around the house.  Leamon’s family includes his wife and two daughters, with one daughter residing in-state and one out of state.

In conclusion, Leamon says he’s glad to be in Michigan working for MCB, explaining, “MCB is an excellent place to work.  It’s a supportive environment for staff, one that encourages creativity.  The agency has an open policy that allows staff to express themselves, and that’s very positive.”

In the future, Leamon would like to continue working for MCB and eventually retire.   Then he’d like to be a consultant in rehab-related research on topics such as the low rehabilitation success rate of minorities in urban areas, and how to change this.

If you want to ask Leamon about the history of MCB, how to mend fences, or what the governor of Tennessee served for dinner, you can reach Leamon at 517-373-0579 in Lansing, 313-456-1647 in Detroit, or jonesL2@michigan.gov by e-mail. 
Complete text of First Gentleman Dan G. Mulhern’s July 2, 2007, Reading for Leading Message:
Two Words – Public Service

Friends, 

My wife and governor who sometimes does a late night edit of my column may not like this RFL, but here goes anyway . . . 

In this column I have frequently written about some of the wonderful corporations that serve their clients and provide outstanding workplaces for their employees. But in this 4th of July week when we celebrate that we are a government of, for, and by the people — I feel it’s overdue that I say a word about public service and public servants. 

So often we, as citizens, forget the real meaning of both parts of the name “public servant.” The public part is worth celebrating. In government we serve everyone. Where a corporation has the luxury to be focusing in on their particular shareholders and on their specific customers, the government serves all. It can’t say, “I don’t want to build roads for them, or there.” “That client is a jerk; I’m done working with him.” “I want to find a different niche.” “I’m only going to serve customers who can pay x, y, or z.” No. Government is universal, so everyone has an equal right to public goods, time, and attention. This means that public servants deal with folks that many would rather ignore. Public servants work with prisoners and their families; obnoxious campers; with foster care children and abusive parents; with unreasonable parents and apathetic parents; with drunk drivers and with people who, for their own private gain, pollute the environment, rip off consumers, endanger workers, or cheat on their taxes. I am thankful there are people who will serve all the public.

The vast majority of public employees I have encountered see themselves as “servants.” Many serve people every day whom David and Isaiah and Jesus and Mohammed said we were sent here to serve. Many feel it’s an honor to serve. When our State was facing a huge budget deficit, public servants gave sizable concessions to help balance the state’s budget. I suspect that in the next round of contract negotiations they will contribute again. And I resent the aggressiveness of those who so quickly seek a pound of flesh from these public servants, when we so seldom acknowledge them, thank them, and celebrate them for the service they do on our behalf. They make our cities, states and our nation good; they give credibility to our laws and life to our constitution.

At the risk of seeming self-serving, I also think we ought to credit our elected leaders from time to time. I am amazed at the sacrifices of school board members, city council people, legislators, mayors and judges. Sure they have egos. Who doesn’t? But the vast majority are primarily motivated to serve – taking on tough problems and tough citizens and doing the best they can. I will keep celebrating the best corporations and their impressive leaders. But how about a little perspective? In a 2006 study of the top 350 corporations, the compensation of CEOs was 411 times the amount of the average worker. I’m proud that my wife has from her first year in office given back 5% of her salary, but with or without that giveback, the multiple of her salary to the average worker – as with all public servants I am aware of — is at the most four or five, not four or five-hundred.” 

Our government is as good as the people we elect. Last week two really talented people told me that they used to think about a career in politics, but not any more. They wondered why anyone would put up with the crap (their technical word) that people in public service take. The answer is that it’s a fantastic calling to commit to the public – all of the public – and to attempt as best they can to serve, and to 

Lead with their best self,

Dan
Complete Text of Governor Jennifer M. Granholm’s American’s with Disabilities Act 17th Anniversary Tribute:

State of Michigan

[state seal]

Executive Office

Jennifer M. Granholm, Governor

Certificate of Tribute

On behalf of the citizens of Michigan, I, Governor Jennifer M. Granholm, do hereby offer this document in honor of the 17th Anniversary of the 

Americans with Disabilities Act

Whereas, The enactment of the Americans with Disabilities Act (ADA), on July 26, 1990, signaled a revolution in our nation's public policies toward people with disabilities; and,

Whereas, Michigan, and our country as a whole, is now a better place for people with disabilities to live, learn, work, and raise a family; and, 

Whereas, In the last 17 years, we have worked hard to eliminate harmful stereotypes and have grown to understand disability as a natural part of the human experience; and,

Whereas, Our state and nation are taking steps to ensure that people with disabilities are fully integrated into our communities and workplaces and we have come to appreciate that people with disabilities are a key element and an untapped resource in sustaining our nation's economic growth; and,

Whereas, In Michigan we have worked hard to achieve the ADA’s core goals of equality of opportunity, full participation, independent living and economic self-sufficiency; and,

Whereas, The promise of the ADA is to protect people with disabilities against discrimination for purposes of employment, services of state and local government, places of public accommodation, transportation and telecommunications and while many among our nation’s more than 50 million people with disabilities, including nearly 2 million in Michigan, have benefited from these protections, we still have a great deal to accomplish; and,

Whereas, Because the barriers still facing people with disabilities today took generations to create, and breaking them down will require continued vigilance and our constant, coordinated and farsighted effort; and,

Whereas, We must continue to work aggressively to increase the employment rates of people with disabilities by assailing a range of work disincentives, including barriers to education, health care, technology, housing and transportation; and,

Whereas, We must provide real choices for people with disabilities to live and work in their communities with necessary services and supports, and we must be vigilant in protecting the rights we have secured; and,

Whereas, The first 17 years of the ADA's existence have provided us with a solid foundation for meeting these challenges and the many achievements that we celebrate today; and,

Whereas, Hundreds of communities and organizations throughout our state and nation are hosting events as part of this national celebration to encourage individuals, organizations and government entities to reaffirm their commitment to the principles of the ADA, including the National Coalition for Disability Rights Road to Freedom Bus Tour, which will be in Michigan August 12-14, 2007, for events in Lansing, Flint, and Marquette; and, 

Whereas, Promoting disability rights not only improves the lives of Americans with disabilities, it improves all of our lives, and as President Franklin Roosevelt asserted 73 years ago:  “No Country, however rich, can afford the waste of its human resources"; and now therefore be it,

Resolved, That I, Jennifer M. Granholm, Governor of the State of Michigan, do hereby offer this Certificate of Tribute to honor the 17th Anniversary of the Americans with Disabilities Act.

[signed]

Jennifer M. Granholm

Governor
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