	Subject:  Workplace Violence



	Topic:  Prevention and Liability



	Question:  I am researching trainers/consultants to address the issue of workplace violence. In addition to the identification and de-escalation subject matter, I am interested in guidelines for legal requirements and liability issues with regard to the general public that visit our service centers.

 

Is this a topic covered by MIOSHA?



	Answer: First of all, MIOSHA does not regulate issues pursuant to public safety. You may want to contact local law enforcement, associations, legal council, and/or a consultative service. 

MIOSHA’s enforcement plan is to evaluate complaints alleging workplace violence issues on a case-by-case basis. Where law enforcement is involved, MIOSHA may decline to investigate. When issues are generally within the control of the employer and/or occur on the employer’s premises, MIOSHA may investigate. The investigation will take into consideration such things as, the occupation of the individual and any history of violence at the workplace. If it is determined that the employer has not taken adequate action compared to industry standards or that of similar industries, a general duty violation may be issued. The general duty clause states, “An employer shall furnish to each employee, employment and a place of employment which is free from recognized hazards that are causing, or are likely to cause, death or serious physical harm to the employee.”
One of MIOSHA’s CET Grants has been awarded to Center for Workplace Violence that developed a training and instructional video in Emergency Management and Workplace Violence. They also provide consultation and training sessions that focus on emergency response capabilities.



	Applicable Construction Safety Standard/Rule:       


	Applicable General Industry Safety Standard/Rule:  Act 154-The MIOSHA Act 



	Applicable Occupational Health Standard/Rule:       


	Additional Resources: Center for Workplace Violence,  kwolfphd@aol.com
For complimentary MIOSHA consultation please contact our office at (517) 322-1809 or submit a Request for Consultative Assistance (RCA).
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