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Consumer requests copy of credit report

Summary of Procedures for �
Disputing the Accuracy of a Credit Report

Credit Bureau provides notice of dispute to Data Furnisher
within five business days along with “all relevant information”
that the Consumer provided to the Bureau

Data Furnisher is required to consider “all relevant 
information” submitted by the Consumer 1

Consumer

Credit Bureau

Data Furnisher

1

1 Federal law prohibits Data Furnishers from reporting information to a Credit Bureau if the Data Furnisher has actual knowledge of the inaccuracy of the 
   information. Federal law further prohibits Data Furnishers from providing disputed information to Credit Bureaus unless it also notifies the Bureaus that 
   such information is in dispute.
2 The process cannot take more than 45 days when the Consumer forwards additional information to the Credit Bureau.

Consumer pays administrative fee 
(usually not more than $8.50)

Consumer receives free report 
because the Consumer:
l  is a victim of fraud
l  has been denied credit or services
l  is on public assistance
l  is unemployed and seeking employment

Consumer receives credit report

OR

Consumer is satisfied with report 
contents – process complete

Consumer is not satisfied 
and disputes in writing, 
by phone, or in person

Data Furnisher determines 
its information to be accurate

Data Furnisher notifies �
Credit Bureau

Information is maintained 
on file by Credit Bureau

Data Furnisher determines its 
information to be inaccurate or 
incomplete or cannot be verified

Data Furnisher notifies all Credit
Bureaus to which it reports

Credit Bureaus must “promptly delete
[or update info.] as appropriate [based
on Data Furnisher’s] reinvestigation”

Within five days of completion of reinvestigation, Credit Bureau notifies 
the Consumer of results. Notice must include:
l  statement that reinvestigation is completed
l  revised credit report
l  notice that the Consumer can add a 100-word statement to report
l  if requested, procedures used to reinvestigate, and names, addresses, 
    and phone numbers for Data Furnishers.
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