Summary of Procedures for

Disputing the Accuracy of a Credit Report

a Consumer requests copy of credit report

Consumer receives free report
because the Consumer:
Consumer pays administrative fee < > is a victim of fraud
(usually not more than $8.50) OR has been denied credit or services
is on public assistance

is unemployed and seeking employment
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Consumer

. Credit Bureau

. Data Furnisher

1 Federal law prohibits Data Furnishers from reporting information to a Credit Bureau if the Data Furnisher has actual knowledge of the inaccuracy of the
information. Federal law further prohibits Data Furnishers from providing disputed information to Credit Bureaus unless it also notifies the Bureaus that
such information is in dispute.

2 The process cannot take more than 45 days when the Consumer forwards additional information to the Credit Bureau.
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