
Frequently Asked Questions 
 Pertaining to OmniCare Health Plan’s 

 Rehabilitation 
 

Employer Related Questions 

 
1. Am I able to select OmniCare as my health carrier. 

Yes, you can still select OmniCare as your health insurance carrier. 

 

2. What does Rehabilitation mean? 

The rehabilitation order means that the Commissioner of the Office of 

Financial and Insurance Services (OFIS) has been given administrative 

authority over OmniCare to ensure the continuation of services and its 

financial stability/recovery.  The rehabilitation process allows OFIS to 

make arrangements to preserve OmniCare’s provider networks, minimize 

any disruption of services to members and to work towards preserving 

OmniCare Health Plan as a health care resource. 

 

3. Do I as an employer, have to move my employee's to a new health 

carrier? 

No, you do not have to select a new insurance carrier for your members.  

OmniCare is still actively marketing to employers and providing care to 

members.   

 

4. Will my employees be covered for health care services? 



Yes, your employees will continue to be covered for health care services 

under their/your contract policy with OmniCare.  Should you have any 

problems with obtaining care from an OmniCare provider do not hesitate 

to bring it to the attention of OmniCare’s Customer Care Department at 1-

800-477-6664. 


