MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY
OFFICE OF WASTE MANAGEMENT AND RADIOLOGICAL PROTECTION

ELECTRONIC DEVICE MANUFACTURER
REGISTRATION FORM

Registration is required under authority of Section 17303 of Part 173, Electronics, of the
Natural Resources and Environmental Protection Act, 1994 PA 451, as amended.
FOR ADDITIONAL INFORMATION, CONTACT THE
MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY,

OFFICE OF WASTE MANAGEMENT AND RADIOLOGICAL PROTECTION,
SUSTAINABLE MATERIALS MANAGEMENT UNIT AT 517-284-6590

NOTE: PLEASE COMPLETE THE ENTIRE APPLICATION EVEN IF THE ANSWER IS “N/A” OR “0”

vEAR 2014-15 FOR DEQ USE ONLY

Date Received by DEQ: 1y _ 3 |- HO1Y

Received by: (LD

515‘3,00@" Yes m/NO [
Yes [] No [

Fee:
ACH Payment:

Confirmation #

ELECTRONIC DEVICE MANUFACTURER:

1. Company Name (True Name and All Assumed Names): BenQ America Corp.

2. Area Code and Telephone Number:
(714) 559-4900

3. Manufacturer of.

Country: USA County (if in Michigan):

Video Display Devices (televisions) Yes [] No [X
Computers (includes monitors) Yes [X No [
Printers Yes [] No [X

4, Mailing Address:

Address: 3200 Park Center Drive, Sutie 150 City: Costa Mesa

State: California ZIP: 92626

5. Home Web Site Address: www.BenQ.us/

6a. Contact name: Georgia Hsu
6b. Contact e-mail address: Georgia.Hsu@BenQ.com

6c. Contact telephone number: (714) §59-4964

SOLD BY THE MANUFACTURER

BRAND NAMES OF COVERED ELECTRONIC DEVICE(S) AND TYPE OF DEVICE (video display or computer)

(a) BenQ / Computer monitor (e)
(b)
(c)

(d

7. Please list the brand names of covered devices your company manufacturers. (Attach an additional page if necessary.)

For Cashiers Use Only
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TAKEBACK PROGRAM CONSUMER CONTACTS

8a. What Web site address do you provide to consumers for information on your Takeback program?
http://mwww.BenQ.us/support/recycling/

8b. If the Web site address above includes a link to the Takeback program describe how to find that link on the Web site: Yes

8c. If provided, what telephone number do you provide to consumers for information on your Takeback program? (866) 600-2367

TAKEBACK PROGRAM INFORMATION

9. What are the primary method(s) utilized by your Takeback program? Check up to two boxes.
Mailback [X] Permanent collection site [] Collection events [] Retailer [ ]
9a. Identity of the person responsible for coordination of the Takeback program.

Name: Kevin Yang e-mail address: Kevin.Yang@BenQ.com
Phone #: (909) 539-6282

9b. Please describe your Takeback program.
Please see aftachment.

Sc. Are appropriate devices covered with your Takeback program? Check appropriate box:

If you are a manufacturer of computers do you accept all brands? Yes[ ] No[X| N/AL]
If you are a manufacturer of video display devices do you accept all brands? Yes[ ] No[] N/AKX
ad. Is your Takeback program free to consumers? Yes[X] No[_]
Ye. Is your Takeback program reasonably convenient and available to and otherwise designed
to meet the needs of consumers in this state? Yes[X] No[]
9f. What is the number of devices a consumer may deliver to your program each day? Unlimited X #

10. What information do you provide to consumers on how and where to return covered electronic devices that are labeled with your
name or brand label?
Please see attachment.

11. How do you provide information to consumers on how and where to return covered electronic devices?
BenQ website and customer service toll-free number.
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TAKEBACK PROGRAM REPORT (include this information beginning with the first registration submitted after the
implementation of the Takeback program)

12a. List the number of permanent collection and/or recycling locations in the state of Michigan. 0

- a(1) The number of those collection sites that are located in counties with a population of less than 20,000 people. 0
12b. The number of collection events held during previous registration year in the state of Michigan. 0
12c. List the weight of the covered electronic devices received by the Takeback program from consumers during the prior year:

0 tons thru collection locations 0 tons through collection events 0 tons through retailers 0 tons by mailback.

13. Describe the processes and methods used to recycle or reuse the covered electronic devices received from consumers:
After collection of unwanted BenQ products from consumers, we send these returned products to a State of California certified recycling
company for recycling.

1, the undersigned registrant, swear and affirm, UNDER PENALTY OF LAW, that the statements contained herein are true and correct.
1 certify under penalty of law that the information contained on this form, to the best of my knowledge and belief, is true, accurate, and
complete. | am aware that there are significant penalties for submitting false information.

PRINT NAME: DATE:

SIGNATURE: TITLE:
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Aocd 10-29-2014

P MICHIGAN DEPARTMENT OF
Ei" i ENVIRONMENTAL QUALITY OFFICE OF
| WASTE MANAGEMENT AND
RADIOLOGICAL PROTECTION
ELECTRONIC MANUFACTURER REGISTRATION

SIGNATURE ’

I, the undersigned registrant, swear and affirm, UNDER PENALTY OF LAW, that the statements contained herein are true
and correct.

| certify under penalty of law that the information contained on this form, to the best of my knowledge and belief, is true,
accurate, and complete. | am aware that there are significant penalties for submitting false information.

gLL //\// LZZ‘ [3}8?} C\f’ }A}“/} Erieae C)eif?)/gg

Print Name ‘ Manufacturer/Company Name

Payment Type: IXJ Check D Electronic (ACH)

SEND COMPLETED FORM

You may submit this completed form one of the following three ways:

1) Upload directly to the EcycleRegistration system
2) Email to ewasteregistration@michigan.gov
3) Mailto:
MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY
OWMRP - ELECTRONICS PROGRAM
P.O. BOX 30657
LANSING, MICHIGAN 48909-8157

Registration questions can be directed to MICHELLE OBERLIN at 517-284-6590 via email at OberlinM@michigan.gov
or STEVE NOBLE at 517-284-6589 via email at Nobles4@michigan.qov.




BenQ America Corp.’s Computer Monitor Take Back and Recycling Program
in Michigan

Service for Customers

BenQ Takeback Program Overview

BenQ America Corp. (“BenQ”) has implemented a computer monitor takeback
program which provides a reasonable, convenient and available way for consumers to
recycle BenQ brand computer monitors. This is a free service to consumers to return
computer monitors which are end of their useful life via postage pre-paid mailing label
for recycling, reuse, or refurbishing. Consumer may contact BenQ Customer Service
Department at 1-866-600-2367 to request the takeback services or to obtain detailed
information on the takeback program or visit http://www.beng.us/support/recycling
for details. All BenQ brand products are affixed with permanent, readily visible BenQ
brand labels.

Takeback and Recycling Steps

To recycle a used BenQ computer monitor, BenQ customers in Michigan would need to
follow these steps below:

- Contact BenQ Customer Service Department at 1-866-600-2367 to obtain a postal
pre-paid electronic return label from UPS via email or facsimile with packing and
shipping instructions.

- Customer must supply all packaging materials which must be sturdy enough to
hold and protect the material that you wish to ship. Customer must pack and ship
the products in accordance with BenQ’s instructions, such as weight limits,
quantity, and the types of items to be recycled.

- Customer must prepare the packaged products available for drop off to the carrier
identified by BenQ, provided that you are responsible for mailing the products as
set forth in the instructions. Attach the prepaid shipping label to the top of the
box, and deliver to the local carrier drop-off (identified by BenQ) for shipment.
Products will not be returned to customer.

- Customer will make sure the material shipped is only BenQ brand computer
monitor and no other products or materials. Customer also will ensure that the
products shipped are the same ones customer ordered.

- Customer will ensure that the products are not contaminated or presumed of being
contaminated with chemicals, biological agents or other substances that were not
part of the equipment in its original condition.

- If customer fails to comply with the terms and conditions hereof, then BenQ is not
obligated to offer the computer monitor takeback program to Customer.




Limitation of Liability

BenQ does not accept responsibility beyond the requirements set forth herein.
BenQ will not be responsible for lost profits, loss of business or other similar, special,
indirect, or punitive damages, even if informed of the possibility of such damages, or for
any claim by any third party with respect to the shipment or takeback program.

Our implementation of the computer monitor takeback program is part of our dedication
to the environment. With our computer monitor takeback program, consumers are
guaranteed a safe disposal of their computer electronic products purchased from BenQ.
If you have any questions or inquiry, please contact BenQ Customer Service Department
at 1-866-600-2367 or you can view http://www.benq.us/support/recycling for details.




