State Registration Data

State: Michigan

Form Version: 2015
Date Submitted: 10/30/2014 10:53:43 AM
Date Resubmitted:
Manufacturer Information

Company Name

Microsoft Corporation

Address Line 1

One Microsoft Way

Address Line 2

City Redmond

State WA

Zip 98052

Phone 425-882-8080
Website www.microsoft.com

Contact Information

Role/ Title Name Address Phone Email Fax
Description
Primary E-Waste and |Cintia Gates |10900 512-795- cintia.gates
Recycling Stonelake 5711 Ext @microsoft.c
Lead Blvd om
Ste 225 Attn:
Cintia Gates
Austin, TX
78759
United States
Billing E-Waste and |Cintia Gates |10900 512-795- cintia.gates
Recycling Stonelake 5711 Ext @microsoft.c
Lead Bivd om
Ste 225 Attn:
Cintia Gates
Austin, TX
78759
United States
Additional Sr. Kimberly One 425-707- kbraun@micr
Contact Environment |Braun Microsoft 3950 Ext osoft.com
al Way
Compliance Redmond,
Engr WA 98052
United States
Registered Brands
Brand Product Status Sold From [Sold To Smallest |Largest Comments
Name Type . Screen Screen
Microsoft |Keyboard |{Brand 10/10/1983 |Current 0 0
Owner
Microsoft |Mouse Brand 10/10/1983 |Current 0 0
Owner
Nokia Tablet Brand 4/25/2014 |Current 10 10 Acquired
Lumia Owner . Nokia
Devices
and
Services
Division
4/25/2014
Surface Tablet Brand 10/26/2012 |Current 11 11
Owner

Instructions for Completing the Electronic Device Manufacturer Registration Form:
PLEASE NOTE: ALL FIELDS MUST BE COMPLETED. IF A FIELD DOES NOT APPLY,

U POATE D
2- 015"




Please explain the processes and methods used to recycle or reuse the covered electronic
devices received from Michigan consumers. Examples of processes and methods include
direct export to a recycler outside of the United States, outside of Michigan, or to a Michigan
electronics handler that dismantles and segregates metal, plastic, and glass components;
shreds metal and plastics; and grinds glass. Metal is sold to foundries and steel
manufacturers, glass to glass manufacturers, and plastic to plastic manufacturers for
producing new metal products or components of products. Please also identify materials that
are disposed, including the disposal method (e.g. disposed of at a nonhazardous solid waste
landfill). [Section 17303(2)(c)(iii)(B)]

Takeback Program Consumer Contacts
If the web address listed above includes a link to the Takeback Program, describe how
to find that link on the website.
http://www.microsoft.com/environment/what-you-can-do/recycle-hardware.aspx choose North
America, US, then Michigan and you will see a link to our retalil sites, recycling partner who has
events, permanent sites, as well as mailback, and rechargeable battery recycling.

If provided, what telephone number do you provide to consumers for information on

your Takeback Program?
866-435-9223 & 866-217-7329

Takeback Program Information

1)
What web address do you provide to consumers for information on your Takeback Program?
http://www.microsoft.com/environment/what-you-can-do/recycle-hardware.aspx

2)
What are the primary methods utilized by your Takeback Program? Check up to two boxes.
il Mailback
i Permanent Collection Site
@, Collection Events
b Retailer

Identify the person responsible for coordination of the Takeback Program.

Name:
Kimberly Braun

Email Address:
kbraun@microsoft.com

Phone:
425-707-3950

3)
Please describe your Takeback Program:
Schedule of Consumer Collection Events:




Vintage Tech will host scheduled collection events over the 12-month collection period for State of Michigan
residents. Collection partners will include school districts, municipalities and non-profit organizations. Upon
plan approval, please contact our Legislative Program Manager,v Lisa Kneller for hours and locations of

collection events.

Retail
There are 2 Microsoft Stores in Michigan currently, one smaller specialty store and one full size store. Bo

Are appropriate devices covered with your Takeback Program? Select appropriate answers
below:

If you are a manufacturer of computers, do you accept all brands?
Yes

If you are a manufacturer of video display devices, do you accept all brands?

N/A
4)
Is your Takeback Program free to consumers?
Yes
5)

Is your Takeback Program reasonably convenient and available to and otherwise designed to
meet the needs of consumers in this state?

6)

Yes
What is the number of devices a consumer may deliver to your program each day?
Y| Unlimited
o A specific number (enter in space below)

7)

What information do you provide to consumers on how and where to return covered
electronic devices that are labeled with your name or brand label?

8)

You can find information about how to recycle our products at
http://www.microsoft.com/hardware/environment. We also routinely utilize social media and blogging to
share our green initiatives, including recycling. Our programs have been submitted for listing on

www.earth911.com.

Vintage Tech also provides consumer education at http://www.vintagetechrecyclers.com/consumer-
education-mail-back/. Consumers can also speak to a person by calling 866-435-9223 Monday through

Friday between 7 am and 3 p

How do you provide information to consumers on how and where to return covered electronic

devices?

See above, we provide information in our product manuals, online, and in print in our retail stores.




Takeback Program Report
9)
List the number of permanent collection and/or recycling locations in the state of Michigan:

List the number of those collection sites that are located in counties with a population
of less than 20,000 people:

10)
List the number of collection events held during the previous registration year in the state of
Michigan:

List the weight of the covered electronic devices received by the Takeback Program from
consumers during the prior year:

Tons through collection locations:
Tons through collection events:

Tons through retailers:
0.395

Tons by mailback:
0.003

11)
Describe the processes and methods used to recycle or reuse the covered electronic devices
received from consumers:




MICHIGAN DEPARTMENT OF
ENVIRONMENTAL QUALITY OFFICE OF
WASTE MANAGEMENT AND '

RADIOLOGICAL PROTECTION

ELECTRONIC MANUFACTURER REGISTRATION
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|, the undersigned registrant, swear and affirm, UNDER PENALTY OF LAW, that the statements contained herein are true
and correct.

| certify under penalty of law that the information contained on this form, to the best of my knowledge and belief, is true,
accurate, and complete. | am aware that there are significant penalties for submitting false information.

W\ cvosoft Co peradinn

L]

Prirt Name Mahufacturer/Company Name

Payment Type: W D Electronic (ACH)

2265204

You may submit this completed form one of the following three ways:

1) Upload directly to the EcycleRegistration system
2) Emall to ewasteregistration@michigan.gov
3) Mallto:
MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY
OWMRP - ELECTRONICS PROGRAM
P.0O, BOX 30657
LANSING, MICHIGAN 48509-8157

M@michigan.goy

Registration questions can be directed to MICHELLE OBERLIN at 517-284-6590 via email at Qberlin
or STEVE NOBLE at 517-284-6589 via email at Nobles4@michigan.gov.
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