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INTRODUCTION

Assisting Michigan businesses, industries, local units of government and the general
public in understanding and meeting their environmental responsibilities is the
cornerstone of the Environmental Assistance Program (EAP) located in the Environmental
Science and Services Division (ESSD). The EAP offers multi-media coverage on all
major Michigan Department of Environmental Quality (MDEQ) programs and regulations.

Whether it’s direct one-on-one telephone assistance, producing training events, or
developing plain English publications, EAP staff stand ready to provide timely and
accurate information and assistance on a wide array of environmental topics and issues.

This annual report highlights the major accomplishments of the EAP during fiscal year
2008 (FY 08) and introduces you to the compliance assistance services we provide. As
you look over the following pages, we ask you to consider your own environmental
concerns or questions, and invite you to contact us for assistance. Let the EAP help you
make a difference in protecting our shared environment.




From our customers...

“This facility was excellent. Sound system was good, the
room and chairs were comfortable. The seminar was well
organized and speakers were relevant to the topic and
presented well. The seminar never bogged down and
ended on time. Food was the best [ have ever been served
at o DEQ Training. Kudos to the event planners and all of
the presenters.”

-Workshop attendee

“Thanks for the very quick and detailed response.
it is most appreciated.”
-£AC caller

“Everyone did a fine job and [ appreciated the information.
Again the hands on examples and questions are most helpful.”
-Workshop attendee




ENVIRONMENTAL ASSISTANCE
CENTER

Unsure if you need a permit for your business operation? Looking for disposal or recycling
options for your household hazardous waste? Concerned about construction activity in a
nearby wetland area?

Well, look no further! The Environmental Assistance Center (EAC) is the friendly voice
that provides you access to all the Michigan Department of Environmental Quality (MDEQ)
environmental programs. By calling the EAC’s 1-800-662-9278 number from 8:00 a.m. to
5:00 p.m. Monday through Friday or contacting us by email at (deq-ead-env-assist@
michigan.gov) business, industry, local units of government, and the general public will
receive direct one-on-one assistance or referral to a network of technical staff in the
MDEQ. Callers outside the normal business hours have the option of leaving a voice mail
message and having their call returned the next business day.

Since its inception in 1995, the EAC has helped thousands of callers “navigate” through
the numerous MDEQ programs and regulations. In addition, the EAC can provide you
with information on MDEQ sponsored environmental conferences, workshops and training
programs, and suggest guidebooks, fact sheets, and other publications on a wide array of
environmental topics. The EAC is MDEQ'’s “front line” for day-to-day contact with the
general public and regulated community and was given the Director’s Employee
Recognition Award in 2004 for their service to the MDEQ and to the people of the state of
Michigan.

In FY 08, our staff handled more than 21,900 calls and emails. The following are some
additional metrics for FY 08:



deq-ead-env-assist@michigan.gov
deq-ead-env-assist@michigan.gov
http://www.michigan.gov/deq/0,1607,7-135-3306_3329-13211--,00.html
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SPEAKERS BUREAU

Schools, trade associations, non-profit organizations, and community groups often contact
the DEQ requesting technical speakers. In order to streamline these requests, the
Speakers Bureau was formed. The Bureau provides a convenient link into the Department
through which requests can be made for numerous presentation topics including
environmental permitting, air and waste issues, wetlands, contaminated sites, pollution
prevention, and Environmental Audit Privilege and Immunity, to name a few.

You can access the Speakers Bureau by completing an online form at
www.deq.state.mi.us/eforms/speakerrequest.html. Each inquiry is carefully evaluated
to identify the needs of the audience and determine the most suitable presenter.

These technical presentations are another way the DEQ educates and informs the citizens
of Michigan. During FY 08, the Speakers Bureau filled 49 requests.

PRESENTATIONS

The EAP professionals are available to make presentations on a wide array of DEQ
programs and regulations. From small groups to large annual conferences or workshops,
EAP professionals can bring their expertise to your event on topics such as air and water
permitting, hazardous and solid waste management, underground storage tanks, and
wetlands. During FY 08, the EAP professionals made presentations at 37 events.

Contact the EAP professionals today by calling the EAC at 1-800-662-9278 or via the
Speakers Bureau online at www.michigan.gov/deqworkshops, click on “Speakers
Bureau” and let them bring the DEQ to you.



http://www.michigan.gov/deq/0,1607,7-135-3308_3333-206672--,00.html
http://www.michigan.gov/deq/0,1607,7-135-3308_3333-206672--,00.html

ENVIRONMENTAL MANAGEMENT
SYSTEMS (EMS)

The EMS’s are based on the International Organization for Standardization’s
environmental framework - ISO 14001: 2004. The EMS creates an overall site specific
management system that addresses environmental concerns through the allocation of
resources, assignment of responsibilities, and ongoing evaluation of practices,
procedures, and processes to achieve sound environmental performance. The use of
facility specific EMS’s has proven to be a very effective management tool for both small
and large businesses alike and has spread to a wide variety of sectors including health
care, agricultural and educational institutions.

Michigan DEQ has developed an easy to use online manual based on the ISO 14001
standard to assist with development of your EMS. To order a hard copy of the manual,
complete the “Guidance Manual Order Form” located on the EMS web page.

The EAP staff are available to answer any of your questions concerning EMS
development and implementation; the ISO 14001:2004 standard; EMS auditing, etc.
Staff are also available to meet your group on-site to discuss the merits of creating an
EMS for your operations.

For more information on how you can take advantage of these services, please contact
the EAC at 1-800-662-9278.

Guidance

Manual
July 2007
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http://www.deq.state.mi.us/documents/deq-ead-tas-eqp3473.pdf

PARTNERSHIPS

Producing and co-sponsoring events is one of many ways the EAP initiates and strengthens
relationships with industry peers. Whether it's working together to launch an event, or
helping to support each others’ programs - these partnerships all work toward the common
goal of protecting Michigan’s natural resources.

The EAP partnerships provide a unique opportunity for colleagues to collaborate, expand
outreach, and increase visibility of their organizations. One of the ways this is typically
accomplished is through the exchange of complimentary exhibit space. Setting up and
staffing displays at each others’ events provides an excellent, low to no-cost opportunity to
increase visibility, and reach target audiences for environmental education activities.

When you become an EAP partner, here are some of the ways you will increase the visibility
of your organization and promote your events:

*  Printing of your logo on DEQ workshop brochures.

e Your event listed in the DEQ Calendar and ESSD Bulletin.

* Alink to your Web site posted on the DEQ workshops site.

* An opportunity to display your material at upcoming DEQ events.

* Announcements to DEQ-ESSD-Workshops Listserv (over 2,800 subscribers).

For FY 08, the EAP partnered with dozens of organizations to promote DEQ workshops,
displayed at 6 events, and helped in the marketing efforts for 36 events. Go to
www.michigan.gov/deqworkshop and click on “Other Training Opportunties.”



http://www.michigan.gov/deq/0,1607,7-135-3308_3333_32445---,00.html

TRAINING

The EAP workshop team produces low-cost, high-quality training events throughout the
state. In FY 08, 34 events were delivered, reaching over 2,500 attendees. Expanding and
strengthening partnerships was a common theme throughout the work of the Education
and Outreach Unit. Several events were developed in conjunction with numerous
partners from industry, government, and academia. Some highlights follow below.

The DEQ partnered with Sea Grant and the National Oceanic and Atmospheric
Administration to hold a workshop on Unwanted Medicine Disposal. Disposing of
unwanted medicines is becoming an environmental, public safety and criminal concern
with the traditional “flushing” disposal practice no longer deemed acceptable by public
health and natural resource experts. This workshop provided information and tools for
community pharmaceutical collection programs, as well as pharmacies and medical
facilities on how to safely manage unwanted medicines. Workshop presenters focused
on alternatives to flushing, including best practices from solid waste facilities in Michigan
and surrounding states/provinces.

The DEQ hosted the 2008 Michigan Environmental Compliance Conference, where over
900 attendees received a comprehensive overview of Michigan’s environmental
regulations straight from DEQ staff. The agenda featured four concurrent tracks with over
20 sessions on waste management, water and wastewater management, facility
construction or expansion, environmental emergencies, and other issues. Attendees
received a copy of the 5th Edition of the “Michigan Manufacturers’ Guide to
Environmental, Health, and Safety Regulations,” a plain-English guide explaining
environmental, health, and safety regulations that affect businesses in Michigan.

Together with Metro Health Hospital and the Michigan Health and Hospital Association,
the DEQ sponsored the state’s first “green” conference for health-care providers.

The Green Michigan Healthcare Conference focused on sustainable business practices,
climate change, energy consumption, and waste management. Attendees were
encouraged to join the newly formed Michigan Green Healthcare Committee to continue
working on these issues year-round. Enjoyed by all was a tour of Metro Health, which is
the first full-service hospital in the region to earn Leadership in Energy and Environmental
Design, or LEED certification. The hospital and its 12 neighborhood outpatient clients
have received numerous awards for its green practices, including the national Partner for
Change award from PracticeGreenhealth. Metro Health was also designated a Clean
Corporate Citizen.

In conjunction with other stakeholders, the EAP was instrumental in coordinating the
following activities:

- A public meeting for the Saginaw-Bay Phosphorous Initiative
- Four sessions of the Michigan Climate Action Council

- Three information sessions on Global Warming

- A public outreach session on coal-fired permits




Here is what some of our satisfied customers had to say:“

“The presenter was very gracious to spend extra time answering questions for me at the

end of the session.”

- SARA Title Il Tier Il Workshop

“We are fortunate to have an MDEQ who prefers to teach industry how to be compliant
rather than use citations and fines to manage non-compliance.”

- Michigan Environmental Compliance

Conference (MECC)

The year in review...

Water and Wastewater Construction Permits
Workshop: Expediting the Review Process
Number of Attendees: 82

Target Audience: Anyone involved in water and
sewer construction permitting

Cleanup Criteria Training

Number of Attendees: 102

Target Audience: Certified Professionals,
environmental consultants, owners and operators
of contaminated sites, attorneys and local
government officials

Michigan e
DES. SARATItlelll -

Program Presents: ™.

Workshops to Help Michigan
Facilities with Hazardous
Chemical Inventory Reporting

January 17, 2008 ¢ Treetops Village
January 24, 2008 * Novi

January 29, 2008 * Grand Rapids
January 31, 2008 ® Lansing

Co-Sponsors:

SARA Title Ill Tier Two Workshop
Number of Attendees: 384

Target Audience: Owners/operators and
environmental and safety personnel of
facilities with hazardous materials on site,
environmental consultants, LEPCs, and
fire departments

Current Status
of Michigan
Brownfield

Redevelopment

Incentives

fansing)Michigan

Co-Sponsors'

Water and Wastewater
Construction Permits
Workshop: Expediting
the Review Process
Number of Attendees:
212

Target Audience:
Brownfield Redevelopment
Authorities, local units of
government, economic
development agencies,
environmental consultants,
developers, attorneys, and
other interested groups

10t Aanval
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Introduction
to MAERS
Workshop

February 7, 2008
GCaylord
Faebruary 12, 2008
Livonia
February 21, 2008
Kalamazoo
Faebruary 26, 2008
Lansing

Steven E. Chester, Director

800-662-9278 <
www.michigan.gov/deq De!——_’

10th Annual Introduction to
MAERS Workshop

Number of Attendees: 189
Target Audience: Industry
and consultants with little or
no experience using the
MAERS software




NPDES Permit Application Renewable Operating Permit (ROP)
Worksho p Application Training
Num b ero f Atten d ees: 109 Note: This training has been updated to include new procedures for completing the ROP

application forms

Tar g et A u d I en C e: N P D ES Where: Lansing Community College, West Campus - Lansing, M|

Directions to the venue are available at the workshop registration website (below). If you would

pe rm Ittee S , an d th el r like a map faxed or e-mailed to you please contact the Registrar at 800.662.9278.
designated representatives When: May 21, 2008

Time: 9:00 AM - 12:00

How to Register: Register on-line at www.michigan.gov/deqworkshops

Overview

The Michigan Department of Environmental Quality's Environmental Assistance Program is
offering this workshop designed to help you complete your ROP renewal application using the
PASS-ROP software. You will be taken step-by-step through the software in an interactive, hands-
on format and learn about NEW steam-lined for entering i ion into the
ROP application. Al attendees will receive the updated "PASS-ROP Workbook” and other
guidance materials.

Online registration is available on the internet at www.michigan.gov/deqworkshops (click on
“Upcoming DEQ Workshops’). The registration fee is $50.00.

DEQ Who Should Attend?
Facilities that must renew their existing ROP and are within 18 months of their current ROP's

expiration date (An administratively complete ROP renewal application must be submitted to
Jennifer M. Granholm, Governor the AQD no earlier than 18 months but o later than 6 months prior to the current ROP's
Steven E. Chester, Director s expiration date).

Faciliies that have become subject to the ROP Program and must submit an initial ROP
application.

Anyone that has completed an ROP application in the past and would like to leam about the
revised procedures for completing the PASS-ROP application forms.

For more information contact: James Ostrowski, Environmental Science and Services Division,
517-241-8057, or E-mail at i 9oy jstrati i i
Assistance Center, 800-662-9278, or E-mail at deq-ead-env-assist@michigan.gov.

Michigan’s Call to Action

on Aquatic Invasive Renewable Operating Permit (ROP)
Species Application Training

Number of Attendees: 101 Number of Attendees: 12

Target Audience: Anyone Target Audience: Industry, and consultants
who is concerned about or

involved in aquatic invasive

species prevention, control,

management, monitoring,

outreach, and policy

development

“%_ Michigan’s Call to Action on

AQUATIC INVASIVE SPECIES

Hostep by T MICHIGAN OFFICE OF THE GREAT Lakes
KeN DEBEAUSSAERT, DIRECTOR

CENTER

seesse e
EasT LANSING
MiCHIGAN

JENNIFER M. GRANHOLM, GOVERNOR
‘STEVEN E. CHESTER, DIRECTOR
MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY
'WWW.MICHIGAN.GOV/DEQ

MEECS Training: MSTA Pre-Conference

(VEECS) ok waings ars chcciled pro o the Mihoon Michigan Environmental Education Curriculum

Science Teachers Association (MSTA) annual conference.

Session Information: Trainings will be held on each of the five Su p p 0 rt Tral n I n g

MEECS units: Ecosystems & Biodiversity, Land Use, Water

Quality, Energy Resources, and Air Quality. N u m b er Of Atte n d eeS : 76

(Please see the MEECS brochure or go to www.michigan.qov/deq-meecs for

ot nomensteutvecurcci) Target Audience: Teachers and informal educators

When: Thursday, March 6, 2008 from 3:00 p.m. — 7:00 p.m.

Where: Radisson Hotel
111 North Grand Avenue, Lansing, Michigan 48933

For Whom: Teachers and informal educators are welcome to enroll.
How to Register: Visit the Department of Environmental Quality
(DEQ) Website to register for this event.

» www.michigan.gov/degworkshops

> Click on Upcoming Workshops.
Registration Cost: $30.00

SB-CEU Credits: SB-CEU credits will be available for those who
are interested. Details will be announced.

Please visit http://www.msta-mich.org/conference/ for registration
information for the MSTA conference which takes place March 6-8, 2008,
after the MEECS pre-conference trainings.




Defining Your Lean and Clean Workplace

Competencies
DE%E‘; UNWANTED MEDICINE DISPOSAL: Number of Attendees: 34
- DOING IT THE RIGHT WAY Target Audience: Environmental health & safety,
Sea Grant g I 2 operations management

Michigan

(off Grand River between Latson Road and Michigan Ave.)
Howell, Michigan

Wednesday, April 2, 2008

ILLINGIS - INDIANA

e

Unwanted Medicine Disposal: Doing it
the Right Way

Number of Attendees: 107

Target Audience: Pharmaceuticals,
household hazardous waste coordinators,

anyone in medical industry dealing with June 5, 2008
dical waste disposal ~Boyne Fatls
medica p June 12,2008

~Kalamazoo-

June 17, 2008
~Livonia~

REGISTER EARLY!

It’s sure to be a sell out!

Michigan Department of Environmental Quality

Michigan Environmental Compliance
Conference

Number of Attendees: 913

Target Audience: Industry, consultants,

Toxic Chemical Release government
Inventory Reporting
Workshops
Number of Attendees: 101 Green Michigan
Target Audience: Industry, Thursday
ealthcare
September 25, 2008
consultants Conference ot
Metro Health Hospital Professional Building
2122 Health Dr., SW
Wyoming, Michigan 49519
About the Conference
‘Who Should Attend:
The Green Michigan Healthcare Conference is intended for individuals that work in the health-
care field. Specifically, it is for those individuals that are affiliated with the engineering, en-
vironmental services departments and/or individuals who have a passion for helping their
hospital reduce their ecological footprint. If you are someone that wants to hear case studies
and learn about strategies to reduce waste going to landfills and incinerators, decrease water
consumption, and increase the facility’s energy efficiency, this is the conference for you!
‘What You Will Learn:
MO nth Iy A| r Perm |t Ap pl | CatiO n WO r kS h o p fOI‘ I:;ir::;;wmgan Healthcare Conference is intended to provide attendees with four major
Fl rSt—TI m e A p p I | C an tS : iatsaeui‘:fd;jlssz;stir:;\elile:::p\r(e:\mce energy, waste and water consumption.
. Answers to many of your questions on implementation.
N u m b er Of Atte n d ees : 49 . The opportunity to be a part of Michigan’s Green Healthcare Committee.
Target Audience: First-time air permit applicants
9 P PP Sponsors
DESD. MetroHeath | MHTY

Green Michigan Healthcare Conference
Number of Attendees: 40

Target Audience: Healthcare field - engineering,
environmental services departments




PERMIT COORDINATION

The DEQ administers approximately 65 permit and licensing programs, including personal
licenses/certification programs, business/operational licenses, and various other activities
that require permits. Understandably, when a company is considering the start-up of a
new business operation in Michigan, it can be a time consuming and somewhat
overwhelming experience to try and identify all the permit programs that may apply to their
new venture. To make this a much less confusing process, the EAP is available to assist
new companies (and expansions of existing companies) with permit coordination
resources and services including:

Permit Information Checklist. This tool is a compilation of the screening questions
per each permit program administered by the Department. A new business can go
through this screening exercise to identify the permit programs that apply to them
allowing access to summaries of each permit program, a hotlink to the program’s
Web page, and the program’s direct contact information. In addition, the “Permits”
Web page (www.michigan.gov/deq, select “Permits”) was re-organized and
enhanced as part of overall permit coordination effort.

The DEQ Permit and Licensing Guidebook. This online

STATE OF MICHIGAN

document can be found at www.deq.state.mi.us/ Department of Environmental Quality

Permit and Licensing Requirements

documents/deq-ess-permits-permitguidebook.pdf and
contains a summary of each permit program including:
name of permit or approval, statutory authority, applicable
regulations, summary of permit approval process
(applicability, general requirements, and submittal
requirements, procedures for obtaining permit or approval,
operation requirements, fees, appeal process), public
involvement opportunities/procedures, and program
contact information.

Environmental Assistance Center (EAC). New businesses often call the EAC at
1-800-662-9278 for one-on-one assistance in filling out a permit application or
determining which permits may be required for their operations. Those calls
involving multi-media/permit coordination permit issues are tracked by sector, and
where needed, compliance assistance materials are developed.

Permit Coordination Meetings. In some instances, special circumstances require
additional permit coordination services from the ESSD in addition to those listed
above. These meetings usually involve complex and/or multi-media permitting
issues. In these instances, the EAP will coordinate “permit coordination meetings”
upon request by the company bringing together staff permit experts from the
respective permitting programs likely to be of interest to the new business. In the
past fiscal year, the ESSD has hosted such meetings for proposed facilities in the
alternative fuel and auto manufacturing sector.



www.deq.state.mi.us/documents/deq-ess-permits-permitguidebook.pdf
www.deq.state.mi.us/documents/deq-ess-permits-permitguidebook.pdf

ENVIRONMENTAL AUDIT, PRIVILEGE
AND IMMUNITY

It is important to the success of Michigan’s environmental protection efforts that
businesses, municipalities, and public agencies take self-initiated actions to assess or
audit their compliance with environmental laws and correct any violations found. For
example, it is estimated that a number of small businesses in Michigan have never
applied for or obtained necessary environmental permits, fearing the disclosure of
information to state agencies would lead to enforcement and penalties. The
Environmental Audit Privilege and Immunity Law removes this fear and provides
incentives for businesses to perform environmental audits and promptly report and correct
violations. This will lead to increased compliance with environmental requirements and
further protection of Michigan’s outstanding natural resources.

In general, the program has two main elements: a privilege that protects the audit report
and audit-implementing personnel from disclosure (they cannot be used in legal
proceedings against the company), and immunity provisions can be sought for violations
that are reported and corrected in accordance with the law. Obtaining privilege involves
filing a document called a “Notice of Intent to Perform an Environmental Audit.” To be
eligible for privilege under this program, this notice must be filed before the audit is
commenced and other general provisions must be met such as the findings must be
found by the company (not by DEQ staff). Immunity provisions can be sought later by
filing a document called a “Voluntary Disclosure.” You can learn more about the program
from the Environmental Audit Fact Sheet.

Environmental Audit program activities are tracked in an annual report. The report
summarizes the number of voluntary disclosures on an annual basis along with general
categories of the types of violations and time needed to achieve compliance. On
average, around 250 Notices of Intent to perform an audit and 27 voluntary disclosures
are filed per year. Program information, including annual reports can be found on the
Environmental Audit Web site.
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http://www.michigan.gov/deq/0,1607,7-135-3307_3666_4135---,00.html
http://www.deq.state.mi.us/documents/deq-ead-audit-slfaudit.pdf

PUBLICATIONS

MDEQ regulations are complex and often times, difficult to interpret. This can make
compliance tough for even the most astute business operator. Our EAP professionals
work hand-in-hand with MDEQ regulatory divisions and industry representatives to design
user-friendly guidance materials geared toward simplifying the compliance process.
Popular this year is a new workbook developed specifically for the automotive mechanical
repair industry. Using the books’ self-audit format, facilities can determine if they are in
compliance with the state and federal environmental regulations applicable to their
operations. For areas of non-compliance, the audit process spells out exactly how to
achieve it.

Other fact sheets and books continue to be popular, including the Michigan Manufacturers’
Guide to Environmental, Health, and Safety Regulations. Now in its 5th printing, the Guide
continues to be a favorite among industry environmental professionals.

In addition to the compliance assistance publications identified above, the EAP also
produces the ESSD Bulletin, which is published bi-monthly and contains a number of
features such as upcoming workshops, new publications, short articles of interest on new
regulations, pollution prevention, incentive and recognition programs, along with the
popular Compliance Assistance Corner Q & A feature.

All publications are available via the MDEQ publications Web link at www.michigan.gov/
deq and clicking on the quick link for publications. Many publications are also available
in hard copy and can be ordered by contacting the EAC at 1-800-662-9278 or by email at
deq-ead-env-assist@michigan.gov. Most of these publications are free, with the
exception of a few low cost items such as our Manufacturer’s Guide.

Some of the publications developed by the EAP this past year include:



http://www.michigan.gov/deq
http://www.michigan.gov/deq
http://www.deq.state.mi.us/pubcenter/
mailto:deq-ead-env-assist@michigan.gov

PUBLICATIONS
FISCAL VEAR
2008

IEZ
Guidles

Instructions for
Minor Permit
Applications

DE&

www.michigan.govijointpermit
Application EZ Guides

LAND AND WATER MANAGEMENT DIVISION
MICHIGAN DEPARTMENT OF ENVIRONMENTAL
QUALITY

Jennifer M. Granhiom, Governor
Steven E. Chester, Director

Easy to use instructions for completing a Michigan Department of Environmental Quality

DEL. Joint Permit Application
Land and Water Interface Permit Application

for small construction projects within

lakes, wetlands, floodplains, rivers, dunes,
and the Great Lakes i
I Guide
LAND AND WATER MANAGEMENT DIVISION for . e
Cranberry Production Facilities

Questions About Permit
Applications?

.l

-y
—

ENVIRONMENTAL ASSISTANCE CENTER

800-662-9278

DEQ Internet: www.michigan.govideq
Email: Dog-ead-env-assisi@michigan gov

Combined Sewer Overflow (CSO) &
Sanitary Sewer Overflow (SSO)
2007 Annual Report
(January 1, 2007 - December 31, 2007)

Special Feature: 20 Years of Progress
in CSO Control in Michigan

(1988 to 2008)
DES oot

Michigan Department of Environmental Quality
Environmental Assistance Program

Michigan Automotive Mechanical Repair Facility
Environmental Compliance
Workbook

D‘e‘ Jenrifer Granhom, Governor
Stoven E. Chester Dirctor

December 2008




Healthy Schools Guide

Michigan Department of Environmental Quality
Environmental Science and Services Division

AP

ENVIRONMENTAL ASSISTANCE PROGRAM

Blissfield Community Schools
2005 Michigan Community Pollution Prevention School Chemical Waste
Reduction Grant Recipient

The Healthy Schools Guide contains information, tools, and outreach materials to integrate a Pollution

Prevention (P2) ethic within K-12 schools, helping to create a safer and healthier leaming environment 200 7
for students and staff.

This Guide provides the information and tools needed to eliminate and/or minimize the use of toxic

chemicas n boh the dlassroom and school facilty operations slong wih informaton on igh

s et e e . Annual Report

idling reduction, pest management, i raion awaronees

The Healthy Schools Guide is divided into sections directed toward:
iministrators
Fagility Managers.
Transportation Managers

Teachers

Students —
Within each section, descriptors and links are given to lead the user to the most up-to-date state and DE!..’.
national resources.

Jennifer M. Granholm, Governor + Steven E. Chaster, irector

MORE...
PUBLICATIONS

FISCAL VEAR
2008

Michigan Department of Environmental Quality

Water Bureau FAQ

POTENTIAL ADVERSE IMPACTS OF DEICERS WITH A
FOCUS ON AGRICULTURAL BY-PRODUCT DEICERS ON
WATER RESOURCES

Faciumies: Guibe To
SARA Titee Il

The selection of deicing substances is an issue that involves careful balance between

economics, safefy and environmental concers. When it comes to fhe nation’s roadw

Pobl sofcly s corelderadt e pamery concm. Alemlive dicers havs been plored for

Use in Michigan by the Michigan Depariment of Transportafion (MDOT) and road maintenance

agencies for the past several years due o fhe pofential negafive impacts of road saif. Like any

deicing substance, use of road salf has some negative consequences such as corroshvy related

fo both vehicles and building siuctures [i. bridges, overpasses and highway ramps). i is harmiul
runolf has pofential fo

o an
lead o unacceptable chioride concentrations in lokes and rivers.

Recently, various road W cifizens the Michigan
Depariment of Environmental Quality (MDEQ) regarding pofential environmental impacts of
deicing substances, especially agricultural by-products (ABP), which include beef waste (de-
fers information woter quallty impacts
of ABPs. Il also P a by the
MDEQ's Water Burecu.

Q: Does guidance exist that will help road mainfenance agencies evaluate and select
pre-icing and deicing substances that could help mifigate environmental impacts to
surface and ground waters?

noxm(O)—mQ

EmEerGENCY PLANNING ThoNtfonol Cooperafive gy Resoarch rogram deveioped o

comprehensive report entitied “Guidelines for the Selecfion of Snow and Ice Control
AND Materials 1o Mifigate Environmental Impacts” in 2007. This guidanceis avallable online
a: hifp:/fwww. .01/ TRENe/ProjectDisplay.aspeProjectiD=883

Ela ik BlEreErie et sk sevoerat oo etreissection Dcsen e ot con

Thisis o publicaionofth Transportoton Review Board of the Ntionol Acoderies

Decemeer 2008
7+ Epition

Thos the ted

with deicing substonces and pre-wetfing agents. In 2002, MDOT published a report

regarding fheir evaluation of anfi-icing compounds developed from ABPs. Their

publshed formaflon can be found onie cf: P fuwrichigan,govidocuments/
0t/ MDOT_Resecrch_Report R1418_245018_7.pdf

e Quity Seitee M. Grasbolm, Governoe

wmichigan
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leven E. Chester, Director
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CASE STUDIES
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Delta Tivp, Michigan 3 & Case Study
Case Study
MICHIGAN’S LARGEST LANDFILL REDEVELOPMENT
GM OPENS FIRST GOLD LEED CERTIFIED TS
AUTOMOTIVE MANUFACTURING PLANT
! | "
orthe
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ot 06,
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count} "
sqan U of M - samuel T. Dana Building
e Kr Foundati { jchig -
et esge Foundation Ann Arbor, Michigan oty
mn Troy, Michigan . e
Tow Case Study i
e
elimi THE GREENING OF DANA ¥
i KRESGE FOUNDATION PROMOTES THE WELL-BEING OF unil
envin 'MANKIND BY SUPPORTING SUSTAINABLE INNOVATION
and 5 University of Michigan (U of M) endured many building’s .\momnce and reduce operational nfield
throug changes, relocations, and expansions since: costs. This gencrated interest in applying for the "
a
and its conception in Detroit in 1817, including a Unied Sates Green Building Councr's (USGEC) ve
e The Kresge Foundat  rivate move 10 Ann Arbor, Michigan in 1837, The Leadership in Encrey and Environmental Design
e Lo e s | T bk o it eonte Sl Tk D D, o LEED) v, T USGBC s e N
Build resge to” vhose it than was ereated iy ot oot
and i promote hewellbeing of mankind by the demolition of the former Kresge office: et | mmenance e ol ',] e ot oo
nd ot by coltiee. hile retaning i oiginal sucture. The Dana | fnally platinum which i he most presigious
Gene s s e st s sipheanr | SE o gbion walls aeower il cosy e of e re gt gl o he | esmanes vl andenonmetal Hendiness
i innovation n sustainable design and defines ocal community as well as the entire nation of sioN
o an eovironmentally ssanable bing 35 U of s commiment tonew and imnovatve | Site Management
pany  ilding, which i s desig,consructon environmenaldesigns, Preserving the ae'sexistingnatural, isrical,
O and opersion, makesa mimml draw on non- and clfra festuresduring the renovation was
s e st nd e i iy o important to Specal locatons were
fo respecting the physical environment.” I designated for trailers and equipment during &)
el Kot Fomiato o 1 b consiuction while otherexiing openareas were i
nd nd crcated a susainableoffice space. The iy protected. No vegetation was cleared beyond =
consits of 19 century buingsand 19500 40 feet of the building’s perimeter. Methods for i+
Squarc-foot structure located 0n & theee-acre site. clearing and grading the site were as low impact
— This e exemplies sustimabiitybecuse R i
incoporaes hioral s prescraton,gren replictethe predevelopment hydrologie regime
= - of watersheds in the surrounding area.
Materials Seection
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GUIDANCE DOCUMENTS

1. What can be handied as Universal Waste?
Alfacites, Incuding manufactuingindusis, businoses,agecie,heat car provcs, and

oo o
ey i Shocsn o o n flcwing o unversat wasts

Geothermal Heat Pump Systems

Antifresze,
heat transfer or dehycration fid

The Waste and Hazardk

[—_  — + Batteries, including spent dry celand leac-acid batterie. ot Small Hazardous
defined by th federal Resource.

~ Pari 261 Part 111,

commenl foun n fices and homes suh ascompurs, o achinos tslphones
television R

Eloctric Ilmvs inciuding fluorescent,high itensity discharge, sodium vapor, mercury
vapor, neon (CRTs)

well

Hazardous Waste Management, of the Natural Resources and Environmental Protection Act
1994 PA 451 (NREPA), as amended, and Part 111 adminisirative rules (see Part 2 Idenification
and itg o Hazardos Waste).Wiiganhas i more hazardous wasts than what s
included in the federal reguiati
To be a CESQG, a facily would:

+ Generate in a calendar month less than 220 pounds (100 kg) of non actite hazardous

i a
Affecting Geothermal Heat Pump Systems

electronics)
9 suitches,

thermometers, tors, barometers. gas flow.
e etc.

GUIDANCE

= Pesticides, including certain suspended, canceled, or unused pesticides.

Universal wasts has atemative P st Gt St Cotegl

i@ requirements. Michigan includes
it ypes o unversal vastes han MMMQL o than 2.

questions (FAQs) about
AQ does

water,coolant, and addil e i m o fcetal unvareal | pounds andor e than 2 oumsmanum\y waste and by-prod plants.
it also Wwasi ragiations and thoo ar a 6w S e orfacltes produce
anes. y fod Sman 220 pouncs | etnarol, Telaing anserobic

o
unwanted or waste antifeeze. universal waste roquiremens. S5 Ton 3300 pounis: etumision vt v digesters in the future.
nanagament eosamans sopent on ow | 1200 s

the Waste and

HOUSEHOLD DISPOSAL OPTIONS

‘Conditionally Exempt S
and are discussed later in moro detail. (CE5Q e an 220 pounc. Aceumulton Hazardous Materials Division:

¥ e  bosts, cors \ihen ousehlds generate these wastes, | oxcosds 5 00 3 Ear 115 Sok e anagonant. of e Nt Resucosan Enonmntt racion
ers e B 1951 A (At 451) and A115)
htdel (sea page ) e G O Lo . Par\ﬂi Hszardauswasle Honasement of Ac 451 and st re (orenced
o Gora at 8006633278 o you oo Eo 1t e
DR Vit atrtos tasis Ot
it 01 D ol ot e ovir et o e ey mna | G566 s s somaio S : *—ﬂ—‘l—u 121, Lin [xuatial iesla anagomen. of Ac 4t fsfarnced s Par 121)
o chlden con 2kl et oy need o mnge © Kot 138.51 1998
Iyou usoanioezo t prtotyoucaino vacan buiing phambig fom coldweather, check regulations when they are listed hazardous s Otrrregistons ncude
A re st 31, ter Resources Pm«echun mAcl451 d Referenced as.
i Check 1 hero aro ocal Characinsics. Those requrements il P e P oo
abor an . . - an 55, A oo Gontrlof Ac 451 and aiistatvo rules, Roforencod as Part 55 nd
i o o Koo e o cssed oo pos o o & s and overseen b he A QuallyDiion
ok he watr Wordvid,over 400 milon u be found "
I you are mainlaining business vehices a  residence, see | SAEneolanresze soct Laws and Ruls n rightcolumn under DEQ Quick Links
e
yoa. i UG DA O BNV QLT e o Q1. What typos of rsiduas or other wastss aro generated from the production of sthanol?
ahout 800 il salons o bt BB

A, Tyl rokuals genrato n e cry il rodcton of

TYPES OF ANTIFREEZE codlant. s estimatod Erveoments s Coner 0082278

oo 2510 55 1 s Sihandlnat poses

Trere o sovers e used o make smareyce | SN B Du..”m s (D26} oo o ash. A
ntifreeze. 3 ical 100 MMgy plant produces 320,000 tons of

g\yw\ (EG)or, msnuws grains annually.

is more cﬂ“mﬂ"‘y used. Glycols are sold under a variety of e ‘Syrup which may also be called evaporated thin

brand n: by Rronce: suHave Itis the liquid that was paraled ! h

Chomical Abstract Substanca (CAS) numbers.
 Etylene glycol(£0)has 3 CAS pumter 107214 and yronyme e 1.2

‘mash during the distiling process wl
el desyatea Wnen i % adéed back o D08,
). DGs, DDGs, and

Santary wastowstor rom batvoomsiresieooms)
Offce related w
Caroon dioxde.

food products, Jics, and solar collectors.
and other informaion at www.opa.govincealiis/subst/0543 him

L giycol. aiycol (0DG
alcohol, ) animal feed f economic o ransport and used appropriatey.
chemicals I
L . liquid rust inhibitors, colectors, decoralive Other vasios may be genratd from
5, Gosmelic, paints inks, and ofher products. See additional synonyms and Routine tank and pipe cleaning wa

Sier ormton oo il aunsy 358 T Raing sty opoouene and leanng wases
+ (PG)has. : ;

w, o 1,201 + Offtest material that can ot be used as product

is also Used in , « Goolng waters
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“GREEN” MEETING EFFORTS

A “green” meeting ensures that all aspects of an event, including its location, food
services, transportation and the provision of materials are approached with pollution
prevention in mind in order to reduce its environmental impact. A 2006 California study
showed that an average event generates almost one-half pound of waste per day for
each attendee.

The MDEQ is committed to minimizing the environmental impact of our events through:

» Communicating with speakers and planning committee via email

» Marketing events via email, Listserv, and web site

» Making registration available online

* Using 100% recycled folders for packets

* Printing brochures on recycled paper using soy-based ink

* Double-sided printing for packet materials

* Re-using nametag holders

* Using china in place of paper plates and cups

* Minimizing the use of disposable items

* Using cloth instead of paper napkins and cutlery instead of plastic utensils

* Limiting speaker handouts, and, when applicable, creating CDs in place of large
amounts of packet materials

* Emailing registration confirmations (with attendees list attached so people can find
car pool partners)

* Providing online workshop evaluations

Additionally, the request for proposal for workshop venues was updated to include a
“green practices” questionnaire designed to increase awareness of green practices by
vendors, and to provide a mechanism to give environmentally friendly venues preference
when other considerations are comparable. This work is in accordance with Michigan’s
Green Lodging program, whereby certified facilities are also given preference for their
greening efforts.

Last November, MDEQ staff presented on Festivals Going Green at the Michigan
Festivals and Events Association Convention. Event planners received a menu of
different practices to help save money, conserve resources, and enhance public relations
by demonstrating a commitment to the environment. The green meetings presentation
was also given at the annual conference of Meeting Professionals International.

The MDEQ staff helped with the greening efforts for the 2008 National Brownfields
Conference, which took place in May at the COBO Center in Detroit. Activities included
meeting with COBO and local hotels to increase their greening efforts through education,
recycling, environmentally preferred purchasing, energy efficient equipment, and other
conservation activities.




Small Business Clean Air
COMPLIANCE ADVISORY
PANEL

The Small Business Clean Air Compliance Advisory Panel (the Panel) was created to
monitor the effectiveness of the EAP and the Michigan Clean Air Ombudsman in
addressing businesses’ compliance needs. Together, these three components comprise
the assistance program for small businesses as mandated under the Federal Clean Air
Act.

The seven-member Panel, comprised of individuals appointed by the Governor,
legislators, and the Director of the Michigan Department of Environmental Quality,
represent the state’s citizens, small business owners, and governmental agencies.

In the summer of 2008, Mr. Brian Warner, a member of the Michigan’s Panel as well the
U.S. EPA Region 5 representative to the National Compliance Advisory Panel, provided
comments to Mr. Nicholas Owens, National Ombudsman of the U.S. Small Business
Administration. Mr. Warner’s comments pertained to critical issues that need to be
addressed by U.S. EPA to insure that small businesses get the assistance they should
receive from the states’ Small Business Environmental Assistance Programs (SBEAP).
In response to those comments, the U.S. EPA’s Office of Small Business Programs will
facilitate meetings in FY 09 for further dialogue on ways to strengthen their efforts in
supporting the state SBEAPS.

For more information about the Panel, go to www.michigan.gov/deqair and click on
“Clean Air Assistance” and “Clean Air Compliance Advisory Panel.”



www.michigan.gov/deqair
http://www.michigan.gov/deq/0,1607,7-135-3310_4148---,00.html
http://www.michigan.gov/deq/0,1607,7-135-3310_4148-11318--,00.html

WEB PAGES

The ESSD has a number of Web sites that provide useful information along with Web
links of interest for businesses, industries, local units of government, and the general
public on a wide array of environmental programs and topics.

The Environmental Assistance Program site at www.michigan.gov/
degenvassistance, focuses on our multi-media compliance assistance efforts
including “Frequently Asked Questions” and links to the major DEQ program division
Web pages, and DEQ Environmental Publications.

Other noteworthy Web links include:

The Eg‘gﬁfgﬁﬁs Web link on the DEQ Web site takes you to our Citizen

Involvement page. This page contains a number of publications and links to help the
general public stay informed and get involved in DEQ programs and decision making.

Included on the Citizen Involvement page is the Home Owners/Citizens
Environmental Resources link. This page is dedicated to providing the general
public with valuable information to learn more about how they can protect Michigan’s
resources and improve their home environment as well. The “Public Involvement
Handbook” at www.deq.state.mi.us/documents/deq-ess-p2tas-
publicinvolvementhandbook.pdf outlines public involvement opportunities within the
DEQ and can also be accessed from the Citizen Involvement page.

Another Web link of note includes the “DEQ Who Does What List” at
www.deg.state.mi.us/documents/deq-ess-whodoeswhat.pdf. Thisis a
comprehensive list of DEQ staff contacts (names and phone numbers) on hundreds
of environmental programs and topic areas of interest.

Many DEQ publications are also available in the DEQ Publications Center at
www.deq.state.mi.us/pubcenter.



www.michigan.gov/deqenvassistance
http://www.michigan.gov/deq/0,1607,7-135-3307_36106---,00.html
http://www.michigan.gov/deq/0,1607,7-135-3307_36106-110878--,00.html
http://www.michigan.gov/deq/0,1607,7-135-3307_36106-110878--,00.html

Environmental Assistance
Center Operators
Speakers Bureauw

(EMS) Environmental
Management Systems

Partnerships

Environmental Audit,
Privilege and Immunity

Training Events

Permit Coordination
Publications
Compliance Advisory Panel

EAP Professionals

CONTACTS

(800)662-9278

(517)335-2356

(517)335-2784

(517)335-3203

(517)241-7965

(517)241-7968
(517)335-3203
(517)335-3153

(517)241-7965
(517)373-6655
(517)335-2784

(517)335-2784
(517)241-8057
(517)335-2356
(517)335-3492
(517)241-7965
(517)373-0590
(517)241-8370

Robin Box
Karen Begley
Karen Gutting

Anite Singh

Donna Davis

Jennifer Acevedo

Amy Kohlkepp

Mary Goodhall
Jennifer Acevedo
Marlene Oshorne

Amy Koklhepp
Barbara lindsay
Anita Singh

Donna Davis - Air

Jim Ostrowski - Air

Anitae Singh - Air

Pam Howd - Remediation
Amy Kohlkepp - Water
Christine Grossman - Waste
Jokn Skubinna - Land &

Water



ENVIRONMENTAL ASSISTANCE PROGRAM






