TO:  DEQ Drinking Water and Environmental Laboratory Clients
 

SUBJECT: Access & Delivery of Samples to the DEQ Laboratory
 

Beginning on June 2, 2003 entry to the State Laboratory grounds and lobby area have been limited to those persons that have official Laboratory business and can display a valid pictured identification (Driver’s License).  A remote entry gate located at the drive west of the Laboratory from Martin Luther King, Jr., Boulevard will have a camera and microphone available to screen visitors.  A security guard will require that all visitors state their business and show proof of identification.  

Starting on August 15, 2003 entry to the Laboratory grounds and lobby will be limited to persons, with official business at the Laboratory, and can present two pieces of identification.  Identification required will include a valid driver’s license and an  identification (ID) card issued by an employer, which states, at a minimum, the employer’s name and the visitor’s name.  In addition, the ID card must include the visitor’s picture.
IMPACT:
DEQ STATE EMPLOYEES:   If you are a DEQ employee with pictured state ID, you will be asked to show your card to the camera, state your business and who your laboratory contact is at the gate.  Once this information is provided, you will be allowed entry to the complex and north lobby.  In a state of heightened alert, you may also be asked for another form of picture ID, such as your drivers license.  State employees that routinely drop samples off to the laboratory may be given card access rights to scan past the gate to the lobby.  If you meet this requirement and have not made these arrangements, contact your division Laboratory Coordinator.
LOE AND OTHER STATE CONTRACTORS:  Access for sample delivery can be accomplished by the following:

1.  You must have an employer issued, pictured ID card, drivers license, and have official state business meeting the requirements above.  Delivery to be made Monday through Friday, 7:30 AM to 5:00 PM, no holidays or weekends. 

or 

2.  Schedule the delivery of your samples by calling Environmental Laboratory Sample Receiving at 517.335.9800 or Drinking Water Laboratory at 517.335.8184 and provide the name of your company, name of delivery person, date of delivery, and anticipated delivery time range.  Security will be advised of the delivery and check their listing for confirmation at sample arrival.

AFTER HOUR SAMPLE DELIVERIES:  All after hour deliveries must be scheduled with the laboratory prior to delivery and drivers must have appropriate picture identification.

MEMBERS OF THE REGULATED COMMUNITY:  All members of the regulated community (municipalities, county health departments, etc.) must have an employer issued, pictured ID card, drivers license, and have official state business meeting the requirements above.  Delivery to be made Monday through Friday, 7:30 AM to 5:00 PM, no holidays or weekends.   If no employer issued, picture ID card is available, then sample deliveries must be scheduled in advance by calling the Drinking Water Laboratory at 517.335.8184 and provide the name of your company, name of delivery person, date of delivery, and anticipated delivery time range.  Security will be advised of the delivery and check their listing for confirmation at sample arrival.

OTHERS CLIENTS NOT SPECIFIED ABOVE:   Persons that do not have employer issued identification cards can still gain access to the Laboratory by scheduling their delivery of samples by calling 517-335-8184.  If a person knows in advance that he/she needs to drop off water samples for testing, access can be scheduled by calling the Laboratory and providing the staff person’s name, employer, date, and approximate delivery time.  The Laboratory will then advise the security staff of the scheduled sample delivery.  All samples must be delivered to the Laboratory lobby.
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