TRAINING BULLETIN
SPRING 2010
Michigan Department of Environmental Quality
Operator Training and Certification
LABORATORY QUALITY ASSURANCE/QUALITY CONTROL WORKSHOP

	LOCATION:
	GRAND RAPIDS
Holiday Inn – Grand Rapids Airport

3063 Lake Eastbrook Blvd. S.E.

Kentwood, MI  49512

(616) 285-7600

	

	DATE:
	May 25, 2010
	

	TIME:
	8:30 a.m. - 4:00 p.m.
	


	COURSE CONTENT:
	

	What is a Laboratory Quality Assurance/Quality Control (QA/QC) Program
      and Why the Concern?

	The Function of QA/QC

	Types of Errors

	How to Monitor Reliability

	QA/QC Control Charts

	Preparation of Control Charts and Graphs

	External Controls

	Record Keeping


	CREDIT:
	MUNICIPAL:  0.6 Continuing Education Credits (CEC) in the Managerial category for certification renewal.


	COST:
	Tuition fee is $100.00 per trainee.  This fee includes instruction, materials, and lunch.  You are expected to provide your own lodging, transportation, and meals other than lunch.
Please bring your own pencils and calculator.

	
	


Applications are available on our web site:

www.michigan.gov/deqoperatortraining
Or Call   (517) 373-4755.
