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OVERVIEW

e Mission & Functions

 Organizational Structure and Programs
o District Offices

* Permits, Licenses, and Registrations

e Regulations

e Documents

 Training

e Contacts

e EXxpectations
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MISSION & ACTIVITIES

The DEQ promotes wise management of Michigan’s
air, land, and water resources to support a
sustainable environment, healthy communities, and
vibrant economy.

e Processing permit applications

* Monitoring resources and inspecting facilities
 Providing compliance assistance

e Promoting programs and services

Meeting with stakeholders including the public to
get feedback
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MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY
ORGANIZATIONAL STRUCTURE
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DEQ PROGRAMS (By Organization)

DIVISIONS

e Air Quality

 Remediation & Redevelopment

e \Water Resources

OFFICES

 Drinking Water and Municipal Assistance

* Environmental Assistance

e Great Lakes

e Oll, Gas & Minerals

* Waste Management & Radiological Protection

MECC 2016



DEQ PROGRAMS (By Media)

Air — permits, monitoring, and compliance

Land — remediation, redevelopment, oil and gas,
and soll erosion & construction storm water

Waste - solid, liquid, hazardous, and radiological
protection

Water — permits, drinking water, wastewater,
storm water, Great Lakes, lakes & streams,
wetlands, and water management

Sustainability — recycling and pollution prevention
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DEQ PROGRAMS

Program Contacts Alphabetized by Program

Fig= De omr
= artment of e
DE!-lEnu%runmental QUB“t}I‘ Sort by Division | Sort Alphabetically | Sort by Theme
i ot

Mavigate: 01 234568 TEQABCDEFGHIJKLMNOPQRSTUVWXY Z

Alasirt Tl e
[ Frograms by Divizion Abandoned Water Wells 517-030-8463
ke OO0

Email Address: debruynd@michigan gov

Division Information: Office of Drinking Water and Municipal Assistance (D0VMA)
Act 381 Workplans and Tax Increment Financing 517-284-5153

Email Address: smedleyri@michigan.gov

Division Information: Remediation and Redevelopment Division (RRO)
Air Lews & Rules 517-2584-6740

Email Address: debrulerci@michigan.gov

Division Information: Ar Quality (AQD)
Air Permits 517-284-8703

Program Contacts by Theme

Sort by Division | Sort Alphabetically | Sort by Theme
Assistance & Support Services

Ballast Water Reporting 517-335-4056
Email Address: deg-ballasi-reportingi@michigsn gov
Division Information: Office of the Great Lakes (OGL)
Campgrounds 517-Z84-8520
Email Address: rottierss@michigan gov
Division Information: Office of Drinking Water and Municipsl Assistance (QDAARA)
Clean Air Assistance 517-284-8582
Email Address: dixonj2f@michigan.gov
Division Information: Office of Environmental Assistance (OEA)
Clesn Corporate Citizen S517-284-G370

www.michigan.gov/deq | About the DEQ | Inside DEQ
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QUALITY OF LIFE AGENCIES
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Connecting the Quality of Life
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DEQ HEADQUARTERS

Constitution Hall
525 West Allegan St.
PO Box 30473
Lansing, MI 48909
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Upper Peninsula District Office
1504 \West Washington Street
Marquette, MI 49855
906-228-4853

. . Dﬂ .
b

g- Cadillac District Office Gaylord Field Office 1_:_.’ -

q ,JF 120 West Chapin Street | 2100 West M-32 ‘*-\ {
75| cadillac, M149601-2158 Gaylord, M1 49735-9282 \y
A/ R 989-731-4920 ,

-

i Saginaw Bay District Office
\ \ 401 Ketchum Street, Suite B

|

H Bay City, M| 48708-5430
989-894-6200

—I—ﬁ/ B II'

L

Grand Rapids District Office
State Office Building, 5th Floor

DEQ DISTRICT OFFICES

A dillnn Phindeind MR~

. ! !
350 Ottawa Avenue NW, Unit 10 /
Grand Rapids, MI 495032341 || Lansing District Office g
616-356-0500 EEaNVe st ARsEan o
Constitution Hall, 15 SE Michigan District Office

\a \ P.O. Box 30242 _{ 27700 Donald Court

7 Lansing, M| 48909-7742 Warren, MI 48092-2793

( / 517-284-6651 586-753-3700

/

Kalamazoo District Office
7953 Adobe Road
Kalamazoo, M| 49009-5025
269-567-3500

Jackson District Office

301 East Louis Glick Highway
Jackson, MI 49201-1556
517-780-7690 1

) | — | __IT—/"‘_" 1
i | | Detroit Field Office

|| Cadillac Place

3058 West Grand Boulevard,
Suite 2-300

Detroit, M| 48202-6058

313-456-4700
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DEQ DISTRICTS

Mripst [ w4 Enomsrs -

ENVIRONMENTAL
INSPECTIONS:

RIGHTS
AND
RESPONSIBILITIES

T Pawdl Pt
mrm s e ey

peﬁ Miichigan Depar of Ervir al Cualiny

What to Expect From an Environmental Compliance Inspection

Stay Connected

Repeesentabives of the Michigan Departmient of Enssronmental Guality [DECH may armve af your door
one dary b0 condiact an environmental compliande inspection. Krdwing what to espect during and afier
e indpection can Felp reduce the appirehendscn you may have sbout the proceds, While the soope snd
interit of envaonmental complisnde inspections may vary, this guide will help srower frequently sled
querstions aboik the nspection peocess and provide you with contacts for further information

@ What should | sxpect when an inspsctor knocks on my door? J

The ircipecton Fas the kegal suthaity 1o enter & Eacilly o peivabe peoperty 16 conduct an rapection

to deferming compliance with Michigan ervieonmental ki and rules Inepections may of may not

b prearranged but generally oocur durirg negulr buiirsess Bours. In the event of & spill or other
emergency. howeser, an after-fows inspection may be neceiary, Upon srmving at the buiires, the
inspector will ask for the enveormenial coordinator or person in change. The inspector will identify the
program he o e s from and discuss the woope of the inspecion activities. Al irspection have official
pheto idendification. bn most cases, a smghe inspecior will evaluate only one area of envinsnmental
compliance such as air, water, of waste regulations. One of mone inspecions may abo ane to evaluabe
compliance with all eni erital i kv, such i thode relating % air, wster, and wadte. This

typee of inapaection is called a mult-media inspection Ervieonmental sapections generally follow the
sami format: an opening conference, review of records, an interaew and facility touw, and a closing
confrencs. The creder and dspih of e may wiry depending on the rasian for the mpeetion, Thes
inspction components and indsmabion about samoling and photographing duing the inspection ane
discussed below,

@ Do | have o allow the Inspector into my business? )

Fulilling the kegal requirements of monioring compliance with environsmental regulations is best
schieved theough nrarbeal cooperstion between the CEC) and the business. However, if an inapector is
refused eniry, the DEC can petition the oourt for a wanrant authorzingentry of access to records and
samples. H the ervwironmental coondinaton or other ielevand personne] are not working on the day of
e indpsection, you can distuss with the DEC whetler snother time for 50 indgection might be allowed,
bat such & decmion it ot the discretiaon of the DEQ personnel. In some Saie, The indpesction will be
condiscted as plarned bt a follow-up vt will oo when key personnel ane availabibe.

19 Wwhy Is my business belng Inspected? ]

Inspections may be conducted for numenoan reston, ncuding the folowirg:

Dhebermmanineg complance of a DEC-permitied sctvity of in response to a permit application Bled for
yaur Faciity.
Dwtermining compliance with specific requinements.
Ewichervca that a viclation has oooumesd
Folos-up io chaeck om peior vickabions.
Responss B0 a Citizen of emplyyes complaint
«  Refirsl eom arolbes federsl, stabe, o kacal sgercy.

[ wvworarantsl Aasaianos Dante 1800047 60T Frebruary 2012
]

DEQ Contacts Our Performance
Environmenital Assistance Center OPEN Michigan

Staff Directory DEQ Scorecard
Media Contact

DEQ FOIA Information

Report an Emergency

Yeéu

P

2. What is the name of the inspector?

AR proiyution
Fabeslog

Dy lesaning

4. What was the date of the inspection?

RESPONSIBILITIEST

Yeés

o]

1. Did the inspector identify himselfherself and explain the reason|s) for the inspection?

3. Which DEQ program was coverned by the inspection?

§. Did the inspector provide you with a brochure titled CHVIRONMONTAL INSPCCTIONS: RIGHTS AND

DEQ Documents
Reports

Forms

Publications

Maps & Data

DEQ Regulations

DEQ Policies

Laws & Rules

Permits

Regulatory Reinvention
Boards and Advisory Groups




WHEN TO CONTACT THE DISTRICT

e Submit a Complaint

— Pollution Emergency Alert System (PEAS)
800-292-4706

 Follow-up on an Inspection
— Compliance assistance
— Enforcement

e Questions about Regulations
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TRAINING

Upcoming Events

Cclober 4-7, 2018

AEsociglon C

Feb-Mov¥ 2016

May 3 - June 2, 2017

Infraziuclwe Comerence

Environmental Incentives,

— Sl
=— Grants and Loans \ raining

DEQ Contacts
Environmental Assistance Center

Staff Directory
Media Contact
DEQ FOIA Information
Report an Emergency

2016 MICHIGAN
ENVIRONMENTAL
COMPLIANCE
CONFERENCE
JUNE 21-22, 2016

LANSING CENTER
June 31-22, 7016 2018 MECC
Mie: AVirDAmEntal Compian
16th Annus Lakes Baach

Adr Parmif 1o insfal Workshop S8nes The s

Upcoming Webinars
June 16, 2018, 1¢:00am
] Compiaints; ¢ 3

June 18, 2078, 10:005m

=i Reduction and Recyeln

Wiking the Right Chaices

July 27, 2018, 1:00pm

Greal Lakes and 5 Lawrenos Gregn

DEQ Calendar, Events and

Our Performance
OPEN Michigan

DEQ Scorecard
Surveys

I BUTENG

dpnabiley Series Webinar

Sustainabeily Semes Webmars
Fast DECQ Webmnars {recontings)

DEQ Dn-Demand Training

Air Chaaity 101 - Year

Webingrs

Parnes Events and CHner Tramning

Pleasant Peninsulas
Newsletters

DEQ Documents
Reports

Forms

Publications

Maps & Data

Training &nd Certimic atan

Report Environmental
Emergencies

DEQ Regulations
DEQ Policies

Laws & Rules

Pemnits

Regulatory Reinvention

Boards and Advisory Groups



PERMITS, LICENSES & CERTIFICATIONS

DEQ Contacis Permits On'ine Services Programs Locations

g cations MIl.gov
."’:?‘?_ Search m'
DE- % Department of _ r

Environmental Quality

LAND WASTE = WATER = SUSTAINABILITY

e DEQ Permit Checklist
e Permit Coordination
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DEQ REGULATIONS

e STATUTES

— Natural Resources & Environmental Protection Act
(1994 PA 451)
— 15 other statutes

e RULES
— 1,900
e POLICIES

— Internal/External
— Interpretative/Non-Interpretive
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DEQ REGULATIONS

- Rl sl e MICHIGAN. GOV
LAF!A Office of Requlatory Remventmn' 9% g
Department of Licensing and Regulatory Affairs | Web Site

Michigan Administracve Code | DRE Contact | Help | QRE Home

Michigan Administrative Code

Environmental Quality

CENCE OF WALTE

Oliss 2! Envirenmental Axsislanss By btie S L -

Dftice of O, Gas, & Minerals DEQ RADIOLOGICAL PROTECTION | Po-mmems s
POLCY AND PROCEDURE

e of Waste Mansacment & Radicloasal Protection
Bemediatizn and Redewelopment Divisson
¥eater Resgurces Diviskon

Office of Regulatory Reinvention

Boards and Advisory Groups

arious groups advise the Department of Environmental Quality on policy and programmatic issues. These groups
provide a forum for stakeholders to provide feedback and advice to the DEQ, and are often mandated formally
through legislation and executive order. Boards and workgroups are also assembled by the department for advice
from stakeholders, especially as related to the Department's rule-making authority.

Department of Environmental Quality
Annual Regulatory Plan

7/1/15 to 6/30/16

DEQ Contacts Our Performance DEQ Documents DEQ Regulation

Environmental Assistance Center OPEN Michigan Reports DEQ Policies
Staff Directory DEQ Scorecard Forms Laws & Rules

Media Contact Surveys Publications Permits
DEQ FOIA Information Maps & Data Regulatory Reinvention
Report an Emergency Boards and Advisory Groups




DEQ DOCUMENTS
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REPORTS FORMS

PUBLICATIONS

DEQ Contacts Our Performance DEQ Documents DEQ Regulations

Environmental Assistance Center OPEN Michigan Reports DEQ Policies
Staff Directory DEQ Scorecard Forms Laws & Rules

Media Contact Surveys Publications Permits
DEQ FOIA Information Maps & Data Regulatory Reinvention
Report an Emergency Boards and Advisory Groups




DEQ NEWSLETTERS

"'";;-.::“,"’ MICHIGAN DEPARTMENT OF ENVIROMMENTAL OUALITY
PO BOX 30473
LANSING M 485597973 pmw p . ! ﬁ !
ENVIRONMENTAL CALENDAR May 16, 2016

= Environmental Incentives,
e—_ Grants and Loans
A

DEQ Calendar, Events and
Training

Pleasant Peninsulas Report Environmental
Newsletters Emergencies

Stay Connected

]

DEQ Contacts Our Performance
Environmental Assistance Center OPEN Michigan

Staff Directory DEQ Scorecard
Media Contact Surveys

DEQ FOIA Information

Report an Emergency

DEQ Documents
Reports

Forms

Publications

Maps & Data

DEQ Regulations
DEQ Policies

Laws & Rules

Permits

Regulatory Reinvention

Boards and Advisory Groups




DEQ CONTACTS — CALL CENTER

Environmental Assistance Center

800-662-9273

DEQ Contacts Our Performance DEQ Documents DEQ Regulations
Environmental Assistance Center OPEN Michigan Reports DEQ Policies
Staff Directory DEQ Scorecard Forms Laws & Rules

Media Contact Sunveys Publications Permits

DEQ FOIA Information Maps & Data Regulatory Reinvention
Report an Emergency Boards and Advisory Groups




DEQ CONTACTS - COMPLIANCE
ASSISTANCE

Compliance Assistance Staff

Environmental Assistance Center
800-662-9273

Questions on Permit Coordination or Speaker
Requests can be directed to:

Joli Collett Anita Sﬂ‘lgfl - 517-284-6877
Benita Flores http:/fwww michigan.gov/degpermits
Kelly Ploehn

Adam Pohl

Rose Woosley Questions on Remediation

Email to: deg-assist@michigan.gov Programs can be directed to:

Leslie Smith - 517-284-6902

Questions on Air Quality

. Questions on Waste and Hazardous Materials
Programs can be directed to:

Programs can be directed to:
Jenifer Dixon - 517-284-6892

Jim Ostrowski - 517-284-6870 Christine Grossman - 517-284-6860

Clean Air Assistance Program (CAAP)

Questions on Drinking Water and Municipal  Questions on Wastewater Dlscharge or
Assistance can be directed to: Environmental Audit, Privilege & Immunity

Pam Howd - 517-284-6864 Programs can be directed to:

David Drulli - 517-284-6855
Office of Drinking Water and Municipal avia prutinger

Assistance Guide to Water Resources Division

MECC 2016




WHAT SHOULD YOU EXPECT FROM
THE DEQ?

Timely responses to your e-mails and phone
calls (within 48 hours)

Courtesy and professionalism exhibited by
knowledgeable inspectors

Problem solving approaches to non-
compliance issues

Clear and concise explanation of regulations

MECC 2016
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