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Department of Environmental Quality 
 

Office of 
Environmental 

Assistance 



Primary Goal 

Help you understand … 
 

ü Who is OEA 

ü What  OEA does 

ü How to connect with OEA  

 



DEQ, OEA 

Jack Schinderle 
OEA, Chief 

 
Compliance 
Assistance 

 

Pollution  
Prevention 

Training and 
Outreach 

Economic & Strategic 
Initiatives  

Madhu Anderson 



Compliance Assistance 

ü Environmental Assistance Center 

ü Pollution Emergency Alert System 

ü Permit Coordination 

ü Metrics 
 



Environmental Assistance Center 
 

Phone:      1-800-NO2-WASTE 
                    (1-800-662-9278) 
 
Hours:       8:00 AM to 4:30 PM   
                     Monday – Friday 
 
 

Technical Assistance Services Include: 
 
  Air    Environmental Audit Privilege 
     Waste   Site Remediation 
     Water   Permit Coordination 



Environmental Assistance Center 

ü Single point of access 

ü Free 1-on-1 assistance  

ü Referrals to staff experts 

ü Access to on-line DEQ resources 

http://p2.utep.edu/hubs/subsection.cfm?hub=11&subsec=4&nav=4
http://p2.utep.edu/hubs/subsection.cfm?hub=11&subsec=4&nav=4
http://p2.utep.edu/hubs/subsection.cfm?hub=11&subsec=4&nav=4
http://p2.utep.edu/hubs/subsection.cfm?hub=11&subsec=4&nav=4


Compliance Assistance Specialist 

Air - Jenifer Dixon 

Waste - Christine Grossman 

Water  - Dave Drullinger 

Drinking Water – Pam Howd 

Remediation & Redevelopment  - Les Smith 

Oil & Gas – Anita Singh  



PEAS Hotline 

§ Pollution Emergency Alerting System (PEAS) 
 

§ For reporting environmental emergencies 
involving  air, land, water, wetlands, dams, or 
public water supplies 
 

§ 1-800-292-4706 
 

§ 24/7 support for DEQ response 
 

§ Call 911 first for local emergency response 



Compliance Assistance 

Permit Coordination - www.michigan.gov/deqpermits 

Permit Information Checklist 

ü 
ü 

ü 
ü 



Metrics  



Training & Outreach 
www.michigan.gov/deqevents 

Workshops 
Webinars 
Video Tutorials 
Interactive Tools 
Media Productions 

 

Publications 
Publication Database 
GovDelivery 
Twitter/Facebook 

        



 
 
 
 
 
 
 

Training and Outreach 

OEA’s Training and Outreach Team helps 
the DEQ deliver training to businesses, 
consultants, municipalities and others 



Training and Outreach 

Workshops: 
 

ü Live training 
ü Hosted at venues   
    throughout  state 
ü Range in size  and scope 

 
 

www.michigan.gov/deqworkshops 



Training and Outreach 

Webinars 
 

Live/Recorded 
 

Free 
 

Targeted Outreach  
 



 
 
 
 
 
 
 

Webinars & Tutorials 

Help meet regulatory obligations, examples include: 
 

ü Hazardous waste webinars providing trainer  
   training – www.michigan.gov/deqwaste 
 

ü MiWaters tutorials providing NPDES permitting and 
reporting instruction – www.michigan.gov/miwaters 

` 



Training and Outreach 

Other Examples: 
 

 Pharmaceutical Waste 
 www.michigan.gov/deqwaste 
 

 
 
 
 
 
 
 



Training and Outreach 
Publication Examples: 
 

ü Michigan Guidebook 
ü DEQ Guide 
ü P2  Report 
ü Boiler Tool Card 
ü Waste Characterization  
        Reference Book 
ü Use Oil  Checklist & Labels 
ü Cold Cleaner Posting 

 



Training and Outreach 
Keep current  
on DEQ  
hot topics  
with: 
 

 
ü Twitter 

 
ü GovDelivery 



Pollution Prevention & Stewardship 
Helping people through positive environmental change. 

 

Innovative, proactive, progressive, anticipatory 
approach to resource use and cost savings 
 

Beyond the regulatory reactionary approach 
 

Services 
ü Recognition Programs 
ü Financial Assistance 
ü Technical Assistance 
 
 



Pollution Prevention 

Reactionary Anticipatory 

SHIFT 
 
 



Pollution Prevention & Stewardship 

§ Relies on partner 
relationships and mentoring 
 

§ Focuses on continuous 
improvement 
 

§ Provides technical and 
financial incentives for 
stewardship activities 
 
 
 



Pollution Prevention & Stewardship 

§ Program examples include: 
 

ü Water/Energy Conservation & Efficiency  

ü Community P2 Grants 

ü Byproduct Synergy  

ü Environmental Leaders 

ü Green Communities 

ü Green Chemistry 

ü SARA Title III  



Wrap Up 

Why  you would access OEA? 
 
ü To simplify compliance 

ü Save time and money 

ü Achieve beyond compliance sustainability 
measures 

 



Wrap Up 

OEA provides free access to compliance 
resources and is non-regulatory. 
 

OEA’s three pillar goals are to: 
 

ü Provide excellent customer service, 
ü Foster stewardship opportunities and  
ü Facilitate economic prosperity  

 



Take Advantage of  
OEA Services  

1-800-662-9278 or 
deq-assist@michigan.gov 



Questions? 
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