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Brent Koltvedt is a grateful man. 
When he retired at age 52 from a 
lucrative career he enjoyed, he 
wanted a way to say “thanks” for 
his blessings and good life. He found 
it by becoming a volunteer ambassa-
dor at Munson Medical Center.

Every Wednesday, Brent takes up 
his post in Munson’s renovated main 
lobby. He has a clear view of every-
one who enters the hospital and can 
always spot a newcomer. He makes 
an extra effort to speak to anyone 
who looks confused or upset. 

“We see people from all walks of life, 
and even though they are a diverse 
group, everybody is the same when 
they walk though the door – they’re 
all concerned,” he said. “People are 
not here because they want to be 
here. They’re not thinking like they 
normally would. We try to put them 
at ease.”

Brent is one of more than 400 active 
volunteers who help Munson Medi-
cal Center maintain its high quality. 
During 2008, volunteers provided 
$1.16 million worth of time and 
service to the hospital. 

Whenever Brent thinks it may be 
helpful, he escorts patients or 
visitors to their destination. “One 

lady wanted us to paint colored lines 
on the floor so she could find her 
way. She thought we should get the 
VFW to come in and paint the lines. 
I said, ‘Tell you what – I’ll be your 
interactive line and you can talk to 
me while we go’.”

Long before Brent became a Mun-
son ambassador, he wanted to teach 
kindergarten. After earning a teach-
ing degree from Eastern Michigan 
University, he was assigned to older 
students in an Ypsilanti school as a 
student teacher. Six months into the 
job, he realized he couldn’t make 
enough money to support a family.

He took a job with Shell Oil Compa-
ny as a maintenance man and worked 
his way up in the company, eventu-
ally becoming supervisor of surface 
operations. Brent worked for Shell 
for 29 years.    

When Shell sold its Michigan hold-
ings in 2003, the company offered him 
a choice: he could work on an offshore 
platform in Louisiana, or he could re-
tire with full benefits and an incentive 
package. It wasn’t a difficult choice. 

Even though life has been good to 
him and he’s grateful for his healthy 
family, on the rare day when he’s 
feeling down, coming to Munson 
and witnessing the challenges and 
the joys he sees helps him put life 
into perspective.“It’s fulfilling,” he 
said. “It helps keep me grounded.”

As a group, Munson volunteers have 
partnered with Munson Healthcare 
Regional Foundation to donate more 
than $2 million to projects by raising 
funds through special events and the 
Munson Gift Shop. Volunteers also 
provide scholarships to area students 
preparing for medical careers.

Brent Koltvedt: 
Volunteering at Munson Medical 
Center helps keep him “grounded.”

Volunteer Puts Gratitude into Action 

“Every year, volunteers are among the 
hospital’s strongest backers with both 
their time and financial support,” said 
Theresa Stachnik, Manager of Volun-
teer Services. “We greatly appreciate 
all they do.”

To learn more about becoming 
a volunteer, contact Stachnik at 
(231) 935-7455.
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Healing Kid’s Creek: Project Begins in October

A section of Kid’s Creek that borders 
Munson Medical Center’s campus 
will receive some intensive care in 
October.

A restoration project will get under-
way to improve the appearance and 
ecological health of Kid’s Creek that 
runs along the hospital’s main visitor 
parking lot on Elmwood and Sixth 
streets.

“This is our front yard – it’s the 
first impression that people have of 
Munson Medical Center,” said Steve 
Tongue, VP Facilities and Plant 
Engineering. “We envision this as a 
park-like place where people will be 
able to get rid of some of the stresses 
involved with visiting and working in 
a hospital.”  

Tongue and Munson President and 
CEO Ed Ness began discussing the 
project last summer while walking 
about the hospital grounds. Munson 
assembled experts from the Water-
shed Center and the Grand Traverse 
Conservation District to plan the 
project. “We thought we would 
just research other urban creek 

Rendering by Mark Meyer, 
Munson Medical Center Facilities Design

plete portions of Munson’s $110,000 
project, but community members and 
Munson employees also are invited to 
participate – either through hands-on 
work or monetary support. A lead 
gift of $60,000 has been pledged by a 
local family foundation, and naming 
opportunities are being developed 
for other donors who would like to 
honor or remember loved ones. 

Kid’s Creek is on the State of Michi-
gan’s Impaired Waters list because 
sediment runoff and excess sand 
contribute to its poor water flow 
and reduced aquatic habitat.     

“One of Munson’s values is steward-
ship, and that includes taking care of 
our environment,” Ness said. “This 
creek is a wonderful resource and 
I’m happy it’s getting the attention it 
needs. When this project is done, it 
will provide a very inviting place for 
our visitors and employees to enjoy.”

To learn more about the project 
and how you can help, contact Beth 
Karczewski, Foundation Leadership 
Giving Specialist, at (231) 935-7689. 

restoration projects and follow their 
lead, but we found very little informa-
tion,” Tongue said. “So we decided we 
would create the model.”

That model will be shared with the 
community during a public work-
shop on Sept. 19 at the Boardman 
River Nature Center. “A lot of people 
have streams running through their 
backyards and may be interested in 
learning how to do restoration and 
keep the watershed healthy,” Tongue 
said. “We will talk about urban 
watershed restoration and how the 
Munson project will go.”  

Tongue also will meet in Septem-
ber with local master gardeners and 
employees at Munson Medical Center 
and Munson Community Health 
Center to solicit their support.

“We will need about 200 volunteer 
hours during the first phase of the 
project in October,” Tongue said. 
The project will create a buffer zone 
between the parking lot and the creek 
of non-ornamental plantings that will 
not require fertilizer or maintenance. 

Professional landscapers will com-



Restoring the Health of Kids Creek
Kids Creek is a coldwater trout stream that, when given proper care, can support large and healthy populations of brown 
and brook trout. For decades, Kids Creek has been negatively impacted by storm water runoff, stream bank erosion, 
and nutrient loading from lawns. Munson Medical Center is taking action to help reverse this trend.

Kids Creek watershed, like many urban watersheds, has suffered from a lack of vegetated buffer strips that act as filters. 
Many property owners don’t plant sufficient buffer strips because they don’t like the look of tall shrubs and prefer to 
plant grass to the water’s edge. 

Munson Medical Center, along with several community partners, developed an Urban Buffer Design that not only looks 
good, but protects the health of the stream. This project also includes repair of eroding stream banks by installing fish 
habitat structures, large rocks, and logs to improve habitat for fish and insects.

To learn more, or to support this project, please call (231) 935-XXXX.  
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