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Please provide feedback on the services the Pollution Prevention (P2) Program recently provided you. 
1. Why did you contact us?

 

 
2. Who from the P2 Program assisted you? (check all that apply)
 Chris Affeldt
 Rich Alexander
 Karen Edlin
 Maggie Fields
 Darlene Harris
 Carol Panagiotides
 Laura Rauwerda
 Denise Simon
 Mike Young
 
3. Did our staff respond in a timely manner?
 Yes

  No (explain):  
 
4. Were our staff professional and courteous?
 Yes

  No (explain):  
 
5. Did our staff answer your questions appropriately?
 Yes

  No (explain):  
 
6. What change(s) occurred as a result of our staff assistance? (check all that apply)
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 Increased knowledge of DEQ P2 programs
 Increased knowledge of P2 practices
 Increased knowledge of DEQ
 Became aware of P2 partnership programs
 Enrolled in volunteer P2 partnership program
 Implemented P2 practice

  Other:   
 
7. Do you have any suggestions on how we can improve our services or P2 programs?

 

 
8. Would you recommend our P2 services, programs, or websites to others?
 Yes

  No (explain):  
 
9. Overall, how would you rate the services provided by our staff? 
 Excellent Good Average Fair Poor
 
Name, phone, email (optional)
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