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1. How would you rate the guidance provided by the Administration Section?
O Always clear and easy to understand
O Usually clear and fairly easy to understand
O Not very clear or easy to understand
O Never clear and can never understand

2. How satisfied are you with how your questions or problems are addressed by the Administration Section?
O Very satisfied
O satisfied
O Somewhat satisfied
O Not at all satisfied

3. When you need to contact someone in the Administration Section, do you find:
O Someone is always available
O Someone is usually available
O Someone is rarely available
ONo one is ever available

4. About how long does it typically take to get a problem resolved when working with the Administration
Section?

O Immediate resolution

O Less than one day
OBetween 1 and 3 days
OBetween 3 and 5 days

O More than a week

OThe problem is still unresolved

5. How would you rate your satisfaction with the Administration’s overall customer service skills?
O Very satisfied
O satisfied
O Somewhat satisfied
O Not at all satisfied

6. Which answer best describes the Administration Section?
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O section works great together as a team and they are always eager to help

O Section demonstrates teamwork, but needs improvement

O Section does not work well together

Ol have not had enough exposure to the Administration Section to answer this question

7. If you feel the Administration Section needs improvement in any area, please describe below. We sincerely
appreciate any comments or suggestions you have to improve our customer service.
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