Hazardous Waste Generator Webinar - November 2011

Total Responses: 154

1. Select the date of the Hazardous Waste webinar you attended.

11/17/11 79 out of 151 responses 52%
11/22/11 72 out of 151 responses 48%
2. Did the webinar increase your understanding of how to accumulate and label hazardous waste?

Yes 147 out of 154 responses 95%
No 7 out of 154 responses 5%
3. Did the webinar increase your understanding of how to accumulate and label used o0il?

Yes 135 out of 154 responses 88%
No 19 out of 154 responses 12%
4. Did the webinar increase your understanding of how to accumulate and label universal waste?

Yes 145 out of 152 responses 95%
No 7 out of 152 responses 5%
5. Did the webinar increase your understanding of how to meet Subpart CC regulations for Volatile Organic
Compounds?

Yes 124 out of 146 responses 85%
No 22 out of 146 responses 15%
6. Do you intend to make changes at your facility based on the information you learned from this webinar?

Yes 59 out of 143 responses 41%
No 28 out of 143 responses 20%
Not sure yet 56 out of 143 responses 39%
7. Have you downloaded or viewed any of the resources identified in the webinar?

Yes 41 out of 154 responses 27%
No 12 out of 154 responses 8%
No, but | plan to 101 out of 154 responses 66%
8. Would you recommend this webinar to others?

No 2 out of 153 responses 1%
Yes | have 55 out of 153 responses 36%
Yes | will 96 out of 153 responses 63%
9. How would you rate the registration process for the webinar?

Excellent 111 out of 153 responses 73%
Good 42 out of 153 responses 27%
Average 0 out of 153 responses 0%
Fair 0 out of 153 responses 0%
Poor 0 out of 153 responses 0%
10. Where did you view the webinar? (list State and County)

State: 118
County: 104
11. How was the length of the webinar?

Too short 9 out of 154 responses 6%
Too long 2 out of 154 responses 1%
Just right 143 out of 154 responses 93%
12. How would you rate the overall CONTENT quality of the webinar?

Excellent 75 out of 154 responses 49%
Good 74 out of 154 responses 48%
Average 4 out of 154 responses 3%
Fair 1 out of 154 responses 1%
Poor 0 out of 154 responses 0%
13. How would you rate the overall TECHNICAL quality of the webinar? (log in, sound, visuals, ease-of-use)

Excellent 86 out of 151 responses 57%
Good 57 out of 151 responses 37%
Average 7 out of 151 responses 5%
Fair 1 out of 151 responses 1%




Poor | 0 out of 151 responses 0%
14. How did you find out about the webinar?

DEQ Calendar 12 out of 154 responses 8%
DEQ Workshops Listserv 75 out of 154 responses 49%
DEQ Staff 21 out of 154 responses 14%
DEQ Web Site 10 out of 154 responses 6%
Industry Associate 12 out of 154 responses 8%
Industry/Trade/Professional

Association 2 out of 154 responses 1%
Word of Mouth 11 out of 154 responses 7%
Other: 11 out of 154 responses 7%
15. Would you attend other webinars offered by the DEQ?

Yes 154 out of 154 responses 100%
No 0 out of 154 responses 0%
16. Select the following compliance assistance tools most preferred (check all that apply)

Workshops 76
Online Videos 60
Plain English Fact Sheets 77
Live Webinar 136
Other: 2
17. Which best describes your employer/affiliation?

Attorney 3 out of 150 responses 2%
Consultant 22 out of 150 responses 15%
Government (State/Federal) 18 out of 150 responses 12%
Local government (City/County) 6 out of 150 responses 4%
Manufacturing 55 out of 150 responses 37%
Service 7 out of 150 responses 5%
Utility 14 out of 150 responses 9%
Other: 25 out of 150 responses 17%
18. Size of Company

Less than 5 employees 5 out of 151 responses 3%
5-25 employees 5 out of 151 responses 3%
26-100 employees 26 out of 151 responses 17%
More than 100 employees 115 out of 151 responses 76%




