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Project Description / Purpose

Explanation of the survey need:

A survey of this sort is needed in order to determine the existing level of awareness and knowledge about basic storm water concepts among the general public.

The information and education goals of the project are:

1) To develop a statewide media campaign designed to increase awareness about the concepts related to storm water issues.

2) To develop a strategy for local units to incorporate the statewide theme into the delivery of the messages in their unique storm water I & E campaigns.


Purpose of the evaluation:

The purpose of the evaluation is to provide our staff with information about the awareness of basic storm water concepts.  This information will be utilized while developing the statewide media campaign.  

Question-Answer profile:

The survey questions will be asked to determine public awareness or misconceptions about:

- Connections between storm water and pollution

- What storm water pollution is 

- The community’s level of concern about pollution

- Who impacts pollution positively and who impacts it negatively

- Who is responsible for fixing the problems

- A connection between ground and surface water

- Local practices that have far reaching watershed impacts

- The “finite” supply of water

Survey method:

This survey will be administered using a telephone interview method.  The sample will be drawn from residents of the State of Michigan over the age of 18.

Project Organization

Grantee and other partners:

The parties involved in the complete project are: The Center for Environmental Study, Michigan Department of Environmental Quality, Tip of the Mitt Watershed Council, Saginaw Area Public Works Department, Southeast Michigan Council of Governments, Michigan Department of Transportation, Grand Traverse County Drain Commission, Michigan Township Association, Central lake Superior Watershed Partnership, City of Grand Rapids - Environmental protection Services Department, Michigan Farm Bureau, G-Wiz Productions, Tetra Tech Inc., and Northwestern Michigan College – Research Services.

Organization conducting evaluations / qualifications:

Northwestern Michigan College, Research Services (NMC/RS) will be conducting the survey.

Research Services has been part of Northwestern Michigan College since 1990, employing a full-time on-staff director in 1994.  Initially a regional resource, Research Services now provides statewide and national research services.  Research Services employs two regular staff and uses a team of resource specialists.  Principal areas of research include customer and employee attitudes and opinions, linkage with business results, and community research.  Additional initiatives include job analysis and development of performance management systems.  A broad client base includes business and industry, health care, education, social services, and government.

Data Collection Description

The information collected will be answers to prepared questions about storm water, watersheds and pollution.  The data will be analyzed to determine the level of awareness of the general population of the State of Michigan about the concepts.

Proposed Questions:

See attached.

Sample Demographics:
A random sample of Michigan residents, 18 and over, proportionate across the state will be taken.

Method of Selection of the sample:

The sample will be purchased from Survey Sampling Inc.; a RDD (Random Digit Dial) technique.

Size of sample with explanation:

Based on an approximate 18 and over Michigan population of 7,342,700, a sample size of 385 is necessary for a 95% confidence level and +/-5% margin of error.
Method of implementation of survey including frequency:

Telephone survey, conducted during the hours of 9am -12pm, 1pm – 4pm, 6pm – 9pm.  A total of six attempts will be made with each number (time of calls will vary across shifts unless a specific call back is scheduled).

Survey time frame:

Based on an anticipated start date in mid-June, the recommended number of surveys will be completed within 2 weeks of implementation start-up.  

Will responses be confidential or anonymous?

Responses will be both confidential and anonymous.

Quality Control

Question review:

The staff of NMC/RS has reviewed the questions and has ensured they are unbiased, clear and objective.

Survey introductory information review:

The staff of NMC/RS will review introductory information.

Contingency plan:

The staff of NMC/RS will continue the phone survey process until the desired sample number has been reached.

Validity determination of survey responses:

The survey instrument will be subjected to a pilot test in an effort to eliminate and/or revise ambiguous survey items.  The survey will be administered by highly trained survey callers, with a group average of 5 years experience in conducting non-biased telephone survey research.  If respondent feedback/survey responses are considered questionable, the completed survey will be reviewed by the NMC/RS Director who will make the final decision on inclusion in the database.

Data review:

NMC/RS staff will review all completed surveys.  The director, who will make the final decision on inclusion or qualification of the data, will review questionable items.  With regard to open-ended comments/responses, sort categories will be reviewed with project representatives for appropriateness.

Data Management, Analyses, and Reporting Procedures

Data Tabulation:

The survey instrument will be developed using Cardiff’s Teleform scanning software. NMC/RS   staff will electronically scan completed surveys.

Data Analysis:

Survey data will be imported into the Statistical Program for the Social Sciences for analysis by NMC/RS staff.  Analyzes will include frequencies on each variable and five cross-tabulations, as appropriate
Data Interpretation:

Data will be reviewed, and significance assessed, by NMC/RS staff.  

Non-responses/Outliners/Other Comments:

Non-response will be coded as Refused and/or Missing data.  Non-response will be captured in overall percentages for each variable, but not in valid percentages. “Other” comments will be captured verbatim in an “Additional Comments” section of the final report.  When appropriate, the assigned rating (precipitating the comment) will be included as a reference point.

An “incomplete” survey will be included for analysis if 50% or more of the survey items are complete.

Results:

Results will be presented in a written report, with an oral presentation, by the NMC/RS Director to CES and the Project Advisory Committee.
Distribution of results:

The data collected will be used during the development of the components of the campaign.  Therefore, the results will be made immediately available to the members of the Advisory Committee and the sub-contractors of the project.  The form of delivery to these entities will be either hardcopy or email, at their discretion.

Products

All results of the survey including: a copy of the approved QAPP, all survey questions, reports, and summary results.
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