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Zenith City Water Department Headquarters

Radio Call received November 2, 13:40 hrs.

Tom Brewster, Water Treatment Plant Gate Guard: Jeff, the
Speedy-ship driver was just pulling in, and he swerved off
the driveway on his way to shipping/receiving. He crashed
into a wall. I think he may have had a heart attack or
something. I went right over to check, and he’s
unconscious. There’s a small fire in the engine compartment
of his truck and some damage to that wall by where those gas
cylinders are. I’‘ve called 911.
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Zenith City Water Department Headquarters

Radio Call received August 2, 13:47 hrs.

Tom Brewster, Water Treatment Plant Gate Guard: The Speedy-
ship truck just blew up! Something is leaking, a yellow-
green gas. Everyone’s gotta get out of here!
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A MESSAGE FOR: Water Utility Manager
FROM .Kﬂih_l_e_e_nlho_mﬂs_________... e DA TE _11[2__

: . A.M.
oF Zenith City Health Department mive 3:00 _ mm
pHoNE__ (B55) 555-7890 x 157 [ JURGENT
AREA CODE NUMBER BALs
X TELEPHONED O CAME TO SEE YOU O RETURNED YOUR CALL
MESSAGE: N PLEASE CALL ] WANTS TO SEE YOU ] witL CALL AGAIN

Ms. Thomas called concerned that the amount of
chlorine that is being lost in the leak is affecting the
public water supply. She wants to know how we are
treating the water supply.
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Richard, Diane, and Brian,

We have sampled the area in South Zenith affected by the chlorine gas
plume and mapped out the chlorine concentrations. The chlorine plume map

is attached. Please call me with any questions.

Bruce Gaines
Hazardous Materials Team

Zenith City Fire Department
(555) 555-3746
bgaines@ZCFD.com

www . ZCFD.com
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A MESSAGE FOR: z.C. Health Director

rrom Dennis Graves paTE 11/2

oF Zenith City Hospital rive 4:00 _ my

pHoNE__(555) 555-3355  x 17 [ JURGENT
AREA CODE NUMBER EXT.

X TELEPHONED O CAME TO SEE YOU O RETURNED YOUR CALL

MESSAGE: N PLEASE CALL [] WANTS TO SEE YOU [ WiLL CALL AGAIN

Mr. Graves called to report that injury cases related
to the chlorine leak in South Zenith are flooding the
hospital. Symptoms include a burhing sensation in the

eyes, nose, and throat, shortness of breath, nausea, ,

and/or vomiting.
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A MESSAGE FOR: Water Utility Manager

From Kristen Hawk L A AR

oF _KWSD mive 9:00 %

pHONE __(555) 555-9753  x 23 [1URGENT
AREA CODE NUMBER EXT.

X TELEPHONED O CAME TO SEE YOU O RETURNED YOUR CALL

MESSAGE: X PLEASE CALL L] WANTS TO SEE YOU X WILL CALL AGAIN

KWSD called wanting information for the report
they're issuing on the 6:00 news about the explosion
and chlorine leak. They've been receiving many phone
calls from frightened citizens seeking information
related to the explosion. They will call back.
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November 2, 18:00 hrs.

This is Frank Thompson from KWSD with an update on the
massive explosion that occurred this afternoon at the Zenith City
Water Treatment Plant. We have spoken with the public
information officer from the water utility, who reports that the
explosion at their facility has resulted in a chlorine leak. The leak
has released a plume of chlorine gas into the air, which is
spreading over the city. Due to the toxic effects of chlorine gas,
injured people are flooding the hospitals, and all citizens are
warned not to leave their homes. Any citizen concerned that they
may have been exposed to chlorine gas is advised to see their
physician. And now, back to you, Chris.




SSc6-8a

500 Highway 1, Zenith City, USA 12345 - - ]
Phoneg(555a)y555-g;é5 ng (555)555-8766 Zel’)lth Clty Mayor S
Office

To: Zenith City Police Department From: Zenith City Mayor’s Office

Fax:  (555) 555-3434 Pages: 2 (Including this page)

Phone: (555) 555-3435 Date: 11/03

Re: Terrorist threat letter CC: George Dailey

X Urgent X For Review [J Please Comment X Please Reply [J Please Recycle

® Comments: We received a terrorist threat letter in our office this
morning that we believe is related to the explosion at Zenith City Water
Treatment Plant yesterday. We are faxing you the letter for immediate
investigation and the original will be delivered shortly.
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Governor Bryant:

We are determined to have our voice heard. We have tried to
make you understand that we will not sit and watch as you
and your people destroy what is already a suffering nation.

Let the poison that we have unleashed be a lesson to you.
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November 3, 17:00 hrs.

This is Frank Thompson from KWSD with a South Zenith
resident, Ms. Linda Jones, who is concerned about what the water
utility is doing to recover from yesterday’s explosion. Ms. Jones,
what are your concerns?
“I’m just wondering if the Water Department knows what
they’re doing. How are they going to recover from this
event? How are we sure that our water is okay to drink?
Can they even provide us with water? | mean, all the
chlorine is gone, right?”





