
Apex Supplies called to inform us that the chlorine 
delivery scheduled for later this morning will be 
delayed indenitely.  Yesterday‛s rail road strike has 
delayed shipment to their warehouse.  They‛re looking 
into alternatives to rail delivery, and will call back when 
they have more information.

Apex Supplies
(555) 555-1915             x 16

Jean Brown 8/24
8:45

X

Water Superintendent
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John Harper, Water Superintendent <JHarper@ZCWaterDept.com>

Re: Chlorine Supply

        August 24, 09:15 hrs.
John,

I have investigated the amount of chlorine we have left given the fact 
that no delivery will occur today.  I believe we are down to about 
24 hours of supply.  Remember that we were short changed in the last 
delivery.  This was because a new staff person at Apex supplies made 
a mistake reading our last purchase order.  I have figured out that 
the groundwater supply can safely provide 17% of peak demand without 
chlorination if the surface water intakes are shut down.

Denise Chase
Assistant Water Superintendent
 
Zenith City Water Department
(555) 555-3456
dchase@ZCWaterDept.com

Re: Chlorine Supply
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John Harper, Water Superintendent <JHarper@ZCWaterDept.com>

Re: Chlorine Supply

        August 24, 10:20 hrs.
John,

We are currently providing a chlorine residual of 1.2 mg/l.  Do you want 
to consider a change to something else?

Denise Chase
Assistant Water Superintendent
 
Zenith City Water Department
(555) 555-3456
dchase@ZCWaterDept.com

www.ZCWaterDept.com

Re: Chlorine Supply
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He can‛t make it to dinner tonight.  His trucker‛s union 
has voted to strike in sympathy with the railroad union 
and he must be on the picket line.  He also wanted to 
know if you‛ll be affected by these strikes.

Your wife‛s brother?
(555) 555-8877            

Robert Scott 8/24
11:15

X

X

Water Superintendent
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John Harper, Water Superintendent <JHarper@ZCWaterDept.com>

Spare Chlorine?

        August 24, 13:00 hrs.
John,

I am running low on chlorine given the rail and trucker strikes.  My last 
delivery was also short due to an ordering mistake made by a new employee 
at Apex supplies.  I can last for about three more days.  Do you have a 
chlorine gas “tonner” I can borrow if I run short?

Carla Burns
Assistant Wastewater Superintendent
 
Zenith City Wastewater Department
(555) 555-3426
dchase@ZCWWaterDept.com

www.ZCWWaterDept.com

Spare Chlorine?
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August 24, 16:30 hrs.

 
This is Troy Sanders from KWSD.  There has been a fuel release 
in the Crystal River, just upstream from the Zenith City water 
system intakes.  Earlier, a 24-foot motorboat hit the floodwall on 
the side of the river and its gasoline tank ruptured.  Police and fire 
officials have been notified and are beginning their response.  
From my vantage point above the flood wall, I can see a fuel slick 
spreading downstream some 250 feet from the boat. 
 
There is added concern with this spill today because KWSD has 
learned that the Zenith City Water Department is extremely low on 
chlorine, which they use to treat the water taken from Crystal 
River.  They can’t replenish their supply because of the ongoing 
rail and trucker strikes we reported earlier.  It is unclear how they 
can remove the fuel from the river water if they do not have this 
necessary chemical.  Stay tuned to KWSD for further 
developments. 
 
 
 
 



John Harper, Water Superintendent <JHarper@ZCWaterDept.com>

Re: Next Steps?

        August 24, 17:03 hrs.
Mr. Harper,

Thanks for your message alerting us to the shortage of chlorine.  We are 
available to help in any way possible.  Are you planning to distribute 
untreated water?  Please keep us in the loop.

Carrie Bouchard
Zenith City Health Director
 
Zenith City Health Department
(555) 555-2323
cbouchard@ZCHealthDept.com

www.ZCHealthDept.com

Re: Next steps?
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