
Floodplain Service Request 

Go to MiWaters- Create an account if you are a new user 

 

 

 

 

 

 

 

 

 



Click on Apps, Request and Reports or click on “Begin by browsing the available application service 
request and report forms 

 

 

 

 

 

 

 

 

 

 



Click on Start New Form 

 

 

 

 

 

 

 

 

 

 

 



In the Form Name Box- type in the letters  “FL”. In the Create for Site Box- type in the word “New”.  This 
will bring up the blank Service Request –Floodplain Elevation Calculation Request form. Click on begin 
submission.  
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Click on Begin Form Entry 

 

 

 

 

 

 

 

 

 

 

 



Click on Next Step 

 

 

 

 

 

 

 

 

 

 

 



Fill in Applicant Contact Information,  the red * are mandatory fields 

 

 

 

 

 

 

 

 

 

 

 



Click on Validate Address ( optional)- lets you know if you have provided enough information, it requires 
a street address , city name and zip code, you can’t just enter a township name or a street name without 
an address 

Click on next section after filling out the required information 

 

 

 

 

 

 

 

 

 



Fill in the Required Site Location Information.  On the same page, you must identify your site using 1 f 3 
options 

1) Enter your latitude. Longitude Coordinates. The Find Me button will find the lat/long 
coordinates of the computer you are using. If you are at the site you can use this option. 

2) Enter your complete street address, city and zip code 
3)  Pick the site location using either the map feature to drag the marker to your site. 
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Enter additional site information including stream name etc. 

Add attachments including a more detailed site location map if needed.  

 

 

 

 

 

 

 

 

 

 



It may be helpful to attach the following sample diagram 

 

 

 

 

 

 

 

 

 

 

 



After adding any attachments click on next section 

 

 

 

 

 

 

 

 

 

 

 



Enter the reason for the Elevation Calculation Request 

 

 

 

 

 

 

 

 

 

 



After all the Form sections have been filled out (there should be green check marks indicating it has 
been done correctly, the click on next step 
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Review information before submitting 

 

 

 

 

 

 

 

 

 

 

 



If all information is correct then click on Next Step 

 

 

 

 

 

 

 

 

 

 



After hitting the next step you will then need to submit the form (you may encounter a blank screen at 
first if this happens, just scroll up  to the top of the page then click on Submit Form 

 

 

 

 

 

 

 

 

 

 



After you submit the form the system will indicate that you were successful and provide you with the 
file number 
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