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Distribution List 

Table 1 Distribution List 
Organization Name 

DEQ Robert Sweet 

DEQ Julia Kirkwood 

DEQ Greg Goudy 

Tip of the Mitt Grenetta Thomassey 
Watershed 
Council 

Sub-contractor: Chris Anderson 
Project 
Coordinator 

Phone/Fax/E-mail 
P: (517) 284-5520 
sweetr@michiqan.gov 

P: (269) 312-2760 
kirkwoodj@michiqan.gov 

P: (231) 876-4472 
goudyg@michigan.gov 

P: (231) 347-1811 
qrenetta@watershedcouncil.org 

Address 
Constitution Hall 
525 W. Allegan, 3S 
Lansing, MI 48933 

7953 Adobe Rd 
Kalamazoo, MI 49009 

120 West Chapin Street 
Cadillac, MI 49601 

426 Bay St. 
Petoskey, MI 49770 

P: (231) 590-4089 ande1526@msu.edu 319 B North Lake St. 
Boyne City, MI 49712 

Project Roles and Responsibilities 

Table 2 Overview of key persons involved in the project and their respective affiliations: 

Name Project Role Organization Project Responsibilities 

Robert Sweet Social Indicators DEQ Contact for issues re: social indicators 
contact studies, QAPP review/approval 

Julia Kirkwood Project Administrator DEQ Grant oversight, overall project contact 

Greg Goudy Technical Contact DEQ Local and Technical overall project contact 

Grenetta Local Grant Project Tip of the Mitt Direction of social indicators project; 
Thomassey Administrator; Project Watershed Council supervise project staff/budget 

Leader for SI Survey expenditures; QA/QC; data interpretation 
andre ortin 

Chris Anderson Social Indicators Tip of the Mitt Responsible for survey production, 
Project Coordinator Watershed Council mailing, and data entry 

Sub-contractor 

Kristy Beyer Communications Tip of the Mitt Format surveys mailed to ensure they are 
Director watershed Council attractive and user-friendly 

Social Indicators General feedback on ERCOL-WPIT (local Read drafts of survey and final report to 
Subcommittee survey project from stakeholders) ensure questions and text are relevant 

local stakeholders and easil)l understood 
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Project Organization 

Grantee and Other Parties 
Tip of the Mitt Watershed Council (TOMWC) speaks for Northern Michigan's waters. We 
are dedicated to protecting our lakes, streams, wetlands, and groundwater through 
respected advocacy, innovative education, technically sound water quality monitoring, 
and thorough research. We achieve our mission by empowering others and we believe 
in the capacity to make a positive difference. We work locally, regionally, and 
throughout the Great Lakes Basin to achieve our goals. 

In 2010, Anderson worked with Michigan State University Extension (MSUE). He was 
trained in the Social Indicator Planning and Evaluation System (SIPES) Social Indicators 
Data Management and Analysis (SlOMA) tool, at that time. He did all the tasks 
associated with getting three surveys mailed and tabulated for the Lake Charlevoix 
Watershed (details below). Thomassey has a PhD from Northern Arizona University and 
is familiar with survey research methods, and has also become familiar with the SIDMA 
tool. 

This project will be organized, as follows. Thomassey and Anderson work together to 
find sources for reliable addresses in the Elk River Chain of Lakes (ERCOL) Watershed, 
using census data and equalization records. Anderson compiles a comprehensive list. 
Thomassey works with the ERCOL-WPIT Social Indicators Subcommittee to design the 
actual survey instrument. Thomassey works with DEQ to get QAPP approved. 

Upon approval, Thomassey works with Beyer to get the survey formatted for 
distribution, ensuring it is reader-friendly, to take every step toward encouraging 
participation. When survey is in its final format, TOMWC will get it printed. Anderson 
will then take the hard copy surveys and get them mailed according to the "five wave 
design" described below. Anderson will take steps needed to ensure no duplicate 
surveys are sent, and to protect respondents' privacy. 

Thomassey will perform the QA/QC steps described below. Thomassey will take the 
tallied survey and do interpretation, and create a final report and a PowerPoint 
presentation to summarize results. A draft of the final report will be reviewed by the 
ERCOL-WPIT Social Indicators Subcommittee, to ensure it is clear and understandable. 
We will then distribute both broadly. Thomassey will work with ERCOL-WPIT to 
incorporate survey results into the Information & Education (I&E) section of the new 
plan, and also create appropriate implementation steps. 

Project Description/Purpose 

Project Summary 
Located in the northwest region of the Lower Peninsula of Michigan, the ERCOL consists 
of 321,000 acres covering 500 square miles. It is the largest sub-watershed of Grand 
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Traverse Bay. The ERCOL watershed contains nearly 60 square miles of water and over 
200 miles of shoreline. Comprised of 14 interconnected lakes and rivers in Antrim and 
Kalkaska counties, it is unique, encompassing over 200 streams, 138 miles of which are 
designated Blue Ribbon Trout Streams. 

The Elk River Chain of Lakes had a DEQ/EPA approved watershed plan in 1999, revised 
in July of 2001. In 2005, ERCOL was included as part of the Grand Traverse Bay 
Watershed Protection Plan, approved by both DEQ and EPA in December of that year. 
However, a stakeholder group called the ERCOL Watershed Plan Implementation Team 
(ERCOL-WPIT) is currently working with the Watershed Center Grand Traverse Bay to 
create a new, stand-alone plan for ERCOL, under the umbrella of that larger plan. Once 
the new ERCOL plan is finished, the Grand Traverse Bay Watershed Plan will be 
updated. 

This QAPP is being submitted for approval to survey Watershed Residents, as the first 
of three baseline surveys that will be done. The other two surveys will be with 
Shoreline Property Owners and Local Officials, and a QAPP will be submitted for each of 
those, prior to conducting those surveys. 

This watershed is an unimpaired water body. Even though the resource is not 
impaired, sediment, nutrients, pathogens, and taxies are all pollutants of concern that 
are being addressed in the new plan, and the survey addresses these issues and the 
use of best management practices. Additionally, we are working in this watershed to 
address failing septic systems, so we included a section on septic system care in the 
survey to assist us with this effort. 

This ERCOL survey series seeks to replicate a successful prior set of surveys that we 
conducted in the Lake Charlevoix watershed for SIPES. Thomassey served as the Local 
Grant Project Administrator for a grant called Lake Charlevoix Watershed: Local 
Government Solutions and Watershed Plan Update (Tracking code 2009-0004). From 
2010-2012, we worked with MSUE under that grant to survey Watershed Residents, 
Shoreline Property Owners, and Local Officials using the SIPES SIDMA tool. That was 
the first time a survey like this was done in a pristine watershed. 

We conducted follow up focus groups, as well, under the same grant project, and 
incorporated all of the information found into the I&E section of the updated watershed 
plan. We are currently completing a subsequent grant project in Lake Charlevoix that 
attempts to address issues with local officials that were also discovered during the 
survey and focus group work. We plan to conduct follow up surveys to measure 
changes in attitudes and beliefs, after implementing plan steps that directly address 
feedback from surveys. These points are included here to illustrate how TOMWC uses 
information collected from these kinds of surveys to take action against nonpoint source 
pollution of Northern Michigan waterways. We will do the same for the ERCOL, using 
these valuable survey results. 
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Survey Objective 
The Watershed Council will conduct a mail survey of landowners (except non-farm 
commercial) in the ERCOL Watershed. This will collect information on current 
knowledge, beliefs, attitudes, and behaviors regarding water quality. The information 
will be used in several important ways. 

Data from this survey will be used to identify target audiences and craft specific 
messages, in order to best communicate to and educate the public about the plan, as 
well as encourage their participation and support for implementing plan steps. 
Information collected will also be used to create relevant implementation steps that 
address using best management practices. 

Description of Data Collection 

Survey Methodology 
The entire process for this survey follows the protocols outlined in SIPES for Nonpoint 
Source Management handbook [Genskow, Ken and Linda Prokopy (eds.). 2011. The 
Social Indicator Planning and Evaluation System (SIPES) for Nonpoint Source 
Management: A Handbook for Watershed Projects. 3rd Edition. Great Lakes Regional 
Water Program. (104 pages)]. The target return rate of the survey will be 40%. A 
"five wave design" will be used to ensure the best possible return rate. The survey will 
have a 95% confidence level and a sampling error of +I- 5%. 

The survey will be mailed to 965 landowners in the Elk River Chain of Lakes Watershed. 
This number includes 20 extra surveys to counter bad addresses. To decide upon this 
number, we used the Survey Random Sample Calculator published by Custom Insight at 
this website: http://www.custominsight.comlarticleslrandom-sample-calculator.asp . 
The calculation assumed a +/- 5% error rate for a population of 25,000 people 
according to census data. A 95% confidence rate would require getting 378 completed 
surveys. With our estimated response rate of 40%, we would need to send the survey 
to 945 people. Adding 20 additional surveys brings us to a total of 965 surveys to be 
mailed out. 

In order to assure success, we will be using a "five wave design." In this method, a 
pre-survey letter will be mailed first. One week later, the survey with a cover letter and 
a self-addressed stamped envelope will be sent to residents. A reminder postcard will 
be mailed two weeks after the first survey mailing, to any resident who has not 
responded. A second survey with a cover letter and a self-addressed stamped envelope 
will be sent to non-respondents around two weeks after the postcard reminder. A final 
reminder letter will be sent to the landowners who have not responded, two weeks 
after the second survey. 
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So that respondents are not sent duplicate surveys, a tracking number will be placed on 
the corner of every survey. When the survey is returned, the number will be cut off the 
survey and separated from the survey. This will ensure that the tracking number and 
survey answers can be entered without being able to associate any survey answers to a 
respondent. Also, to further protect landowner identity, the Master List decoding 
information will be kept in a password protected electronic file. Anderson will be 
responsible for these actions, and Thomassey will follow up to ensure these steps are 
taken. 

Selection of Survey Population 
The target population for this survey is resident landowners in the ERCOL Watershed 
area. As such, non-farm commercial and multifamily parcels will be removed from the 
sample. The 965 addresses will be chosen at random from equalization records and all 
will receive the same survey. Relying upon equalization records may result in a bias for 
older, wealthier, or more educated persons being surveyed, and fewer renters, as 
compared to the general population. 

We want to use the winter of 2017 to capture responses from Watershed Residents. 
Upon approval of this QAPP, we hope to distribute this survey by February 2017. All 
survey data will be collected during the winter, and we expect to have it finished with 
reports completed by July 2017. 

This survey return rate goal is 40 percent based on a 95% confidence rate with+/- 5% 
margin of error, as noted above. If that rate is not achieved, we will work with DEQ to 
address the issue. This would potentially include phone interviews of non-respondents, 
as noted in the SIPES handbook, or the use of the internet and additional mailed 
surveys. 

Information to be Collected 
The information collected in the survey will find out the respondents' attitudes and 
behaviors in the following subject areas: 

• Rating of water quality 
• Water resources 
• Water impairments 
• Sources of water pollution 
• Consequences of poor water quality 
• Practices to improve water quality 
• Opinions of specific water practices 
• Making decisions for my property 
• Demographic data (About you section) 
• Sources of information from various sources 
• Septic system care 
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Survey Questions 
The survey is meant to be comparable to the survey information collected in the Lake 
Charlevoix Watershed over six years ago, noted above. We also have two companion 
surveys for this grant project, with officials and summer residents, which should also be 
comparable. This comparability allows us to improve our data collection and ultimately, 
our knowledge about this area of the state because we will be able to measure 
changes, across the years. This will also contribute to the larger known data set 
collected for the Great Lakes Basin. 

The survey will have 11 sections with questions to determine the public's awareness 
and attitudes toward water quality. Additionally, these questions will collect information 
on how well citizens in the watershed understand specific BMPs, and ask about their 
constraints for implementing those BMPs in the ERCOL Watershed. Ten demographic 
questions are also included. For a list of questions, please see the survey instrument 
that was submitted with this QAPP. 

Most questions have multiple choices of answers from which to choose. There are 
seven questions with a written option. There is also space available for comments at 
the end of the survey. All comments will be transcribed and reported to the grantee. 

Quality Control 

A five-person Social Indicators Subcommittee was created from the ERCOL-WPIT, with 
two representatives from the Watershed Center Grand Traverse Bay; two 
representatives of Three Lakes Association; and one representative from Elk-Skegemog 
Lakes Association. They reviewed all of the questions for the draft survey, to ensure 
the questions are clear and easily understood. They will also review the final report for 
the survey, upon which the PowerPoint presentation will be based. Those are their 
main roles for the project. 

Partially completed surveys will be included unless a survey is substantially incomplete, 
meaning that only 10% of content questions and no demographic questions are 
completed. We will also watch for obviously conflicting answers and obvious patterns 
(for example, always choosing "A" or repeating a pattern). Anderson will make those 
judgements while tabulating responses. 

Surveys with uncertain responses will be set aside and reinterpreted by Thomassey if 
the targeted number of valid surveys is not reached. If reinterpreted, responses 
between categories on Likert scale questions will be randomly assigned to the category 
on either side. Reponses on individual surveys will not be tallied for other questions 
where the intent cannot be determined. 

Coding quality will be assessed by randomly selecting five percent of the tallied surveys 
and rechecking the coding. One of every 20 will be randomly checked and if more than 
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10% errors are found, all 20 will be checked. This step will be completed by 
Thomassey. 

Data Management and Analysis 

The responses from returned questionnaires will be reviewed and input into SIDMA by 
Anderson. Standard descriptive statistics will be generated by SIDMA (counts, mean, 
median, mode, standard deviation). In addition, tests for differences and similarities 
between demographic categories (Chi square, t-test, correlation) will be completed, as 
appropriate, for selected questions. Thomassey will complete the analysis, and the 
ERCOL Social Indicators Subcommittee will review the report for clarity. MSU will 
maintain the SIDMA surveys and data electronically. Hard surveys, analysis and reports 
will be securely maintained by TOMWC for 5 years, post grant completion. 

Products 

(NOTE· these materials will be sent to DEQ for review and approval, prior to mailing) 

• Approved QAPP 
• Pre-survey letter 
• Survey instrument with cover letter 
• Reminder postcard 
• Reminder letter for second survey 
• Final reminder 
• Comprehensive social indicators study report of methods, results, and 

conclusions in both written and web-based format. The intended audience for 
this report is watershed plan committee stakeholders, local officials, and the 
general public. We expect the report to be about 10-15 pages in length. We will 
use the information to point out what watershed residents are saying about 
water quality, the use of BMPs, and illustrate where education efforts are 
needed. 

• Fact sheets summarizing survey results in a condensed, readable format for local 
leaders and citizen organizations and others. These will be produced in written 
and web based report, two pages back to back. The intended audience for these 
fact sheets is watershed plan committee stakeholders, local officials, and the 
general public. 

• A PowerPoint presentation highlighting key findings of the social indicator study. 
This will be used for general presentations to lake associations and other groups, 
in addition to a local government event planned for early 2016. It will show local 
officials survey results for watershed residents, and prepare them to receive their 
own survey in the spring. 

9 



" 
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Your Views on Local Water Resources 
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ERCOL Watershed Residents 

Rating of Water Quality 
Overall, how would you rate the quality of the water in your area? 

3· For swimming () () () () 

Your Water Resources 

1. Of these activities, which is the most important to you? 

() For canoeing I kayaking I other boating 

() For eating locally caught fish 

() For swimming 

() For picnicking and family activities 

() Forfish habitat 

() For scenic beauty 

2. Do you know where the rain water goes when it runs off of your property? 

()No 

()Yes 

3· If you answered 'Yes' above, where does your rain water drain to? 
, .................................................................................................................................................................................................................................................................................. ····················~ 

~~--- ...... ..1 

Your Opinions 



Please indicate your level of agreement or disagreement with the statements below. 

1. The way that I care for my lawn and 
yard can influence water quality in () 
local streams and lakes. 

3· It is my personal responsibility to 
help protect water quality. 

5· My actions have an impact on 
water quality. 

7· I would be willing to change the 
way I care for my lawn and yard to 
improve water 

g. The quality of life in my community 

() 

() 

() 

depends on good water quality in () 
local streams, rivers and lakes. 

() 

() 

() 

() 

() 

Water Impairments 

() () () 

() () () 

() () () 

() () () 

() () () 

Below is a list of water pollutants and conditions that are generally present in water bodies 
to some extent. The pollutants and conditions become a problem when present in 



excessive amounts. In your opinion, how much of a problem are the following water 
impairments in your area? 

2. Nitrogen () 

4· Bacteria and viruses in the water () 
(such as E. coli I coliform) 

6. Salt I TDS I Chlorides () 

8. Algae in the water () 

10. Habitat alteration harming local () 
fish 

() () 

() () 

() () 

() () 

() () 

Sources of Water Pollution 

() () 

() () 

() () 

() () 

() () 

The items listed below are sources of water quality pollution across the country. In your 
opinion, how much of a problem are the following sources in your area? 

2. Discharges from sewage 
treatment plants 

() 

4. Soil erosion from farm fields ( ) 

6. Excessive use of lawn 
fertilizers and/or pesticides 

() 

() () () () 

() () () () 

() () () () 



8. Stormwater runoff from 
rooftops and/or parking lots 

10. Street salt and sand 

() 

() 

12. Littering/illegal dumping of () 
trash 

14. Septic disposal () 

16. Drainage/filling of wetlands () 

() () 

() () 

() () 

() () 

() () 

Consequences of Poor Water Quality 

() () 

() () 

() () 

() () 

() () 

Poor water quality can lead to a variety of consequences for communities. In your opinion, 
how much of a problem are the following issues in your area? 

1. Contaminated drinking 
water 

() 

5· Reduced beauty of lakes or ( ) 
streams 

7· Excessive aquatic plants or () 
algae 

() () 

() () 

() () 

Practices to Improve Water Quality 

() () 

() () 

() () 

Please indicate which statement most accurately describes your level of experience with 
each practice listed below. 



2. Follow pesticide 
application instructions ( ) () () () 
for lawn and garden 

4· Use rain barrels () () () () 

6. Plant trees/shrubs () () () () 

8. Use porous pavement () () () () 

Specific Constraints of Practices 
follow Fertilizer instructions: 
Following the manufacturer's instructions when fertilizing lawn or garden 

1. How familiar are you with this practice? 

( ) Not relevant 

( ) Never heard of it 

( ) Somewhat familiar with it 

( ) Know how to use it; not using it 

( ) Currently use it 

2. If the practice is not relevant, please explain why. 
f ............................................................................................................................................................. . 

3· Are you willing to try this practice? 

()Yes or already do 

()Maybe 

()No 

How much do the following factors limit your ability to implement this practice? 

II[ 

() 

() 

() 

() 

. ................. ! 



5· Time required () () () () () 

7. The features of my property make it difficult ( ) () () () () 

11. Hard to use with my farming system () () () () () 

Regular Septic System Servicing: 
Having septic system thoroughly cleaned every 3-5 years to remove all the sludge, effluent 
and scum from the tank. 

13. How familiar are you with this practice? 

( ) Not relevant 

() Never heard of it 

() Somewhat familiar with it 

( ) Know how to use it; not using it 

( ) Currently use it 

14. If the practice is not relevant, please explain why. 
....................................................................................................................................................... ........................................................... . .......••..•....••.•.••.•••••.••..................•••••••••••••••••••••••• ! 

L_ _____ j 
15. Are you willing to try this practice? 

()Yes or already do 

()Maybe 

()No 

How much do the following factors limit your ability to implement this practice? 

I Ill 
16. Don't know how to do it () () () () 

18. Cost () () () () () 

20. Insufficient proof of water quality benefit () () () () () 

I 
I 
! 
I 

I 



22. Physical or health limitations () () () () () 

24. Lack of equipment () () () () () 

Vegetated Riparian Buffer: 
Establishing vegetation to function as a buffer to water bodies and water courses. 

25. How familiar are you with this practice? 

() Not relevant 

() Never heard of it 

() Somewhat familiar with it 

( ) Know how to use it; not using it 

( ) Currently use it 

26. If the practice is not relevant, please explain why. . . .................................................................................................................................................... . 

I 
I 

.................................................................................................................................................................................................................................................................................................... ..! 

27. Are you willing to try this practice? 

()Yes or already do 

()Maybe 

()No 

How much do the following factors limit your ability to implement this practice? 

I I 
·IBJ. 

29. Time required () ( ) ( ) () 

31. The features of my property make it difficult () () () () () 

35· Hard to use with my farming system () () () () () 

Making Decisions for my Property 



In general, how much does each issue limit your ability to change your management 
practices? 

1. Personal out-of-pocket expense 

5· No one else I know is implementing the practice 

7. Don't know where to get information and/or 
assistance about those practices 

9· Concerns about resale value 

11. The need to learn new skills or techniques 

About You 

() () () () () 

() () () () () 

() () () () () 

() () () () () 

() () () () () 

1. Do you make the home and lawn care decisions in your household? 

()Yes 

()No 

2. What is your gender? 

()Male 

()Female 

3· What is your age? ......................................................................................................................................................................................................................................................................................................................... 

1.. .. .. ... . ............................................................. ! 
4· What is the highest grade in school you have completed? 

() Some formal schooling 

() High school diploma/GED 

( ) Some college 

() 2 year college degree 

() 4 year college degree 

() Post-graduate degree 

5· What is the approximate size of your residential lot? 



() 1/4 acre or less 

( ) More than 1/4 acre but less than 1 acre 

( ) 1 acre to less than 5 acres 

( ) 5 acres or more 

6. Do you own or rent your home? 

()Own 

()Rent 

7. How long have you lived at your current residence (years)? 
-····································· .......................................................... ······················· ............................................................................. .. ..................................................................... ''i 

1.... . . .. ......... . 

8. Which of the following best describes where you live? 

( ) In a town, village, or city 

( ) In an isolated, rural, non-farm residence 

() Rural subdivision or development 

()On a farm 

9· Do you use a professional lawn care service? 
()Yes, just for mowing 

()Yes, for mowing and fertilizing 

()Yes, just for fertilizing and pest control 

()Yes, for mowing, fertilizing, and pest control 

()No 

. ....................................................................................... [ 

10. Where are you likely to seek information about soil and water conservation issues? 
(Check all that apply) 

[ J Newsletters/brochure/factsheet 

[]Internet 

[]Radio 

[ J Workshops/demonstrations/meetings 

[ J Conversations with others 

[ J Trade publications/magazines 

[ ] None of the above 

Information Sources 
People get information about water quality from a number of different sources. To what 
extent do you trust those listed below as a source of information about soil and water? 



6. Michigan Department of 
() () 

Environmental Quality 

8. Local garden center () () 

10. Local community leader () () 

12. Local Lake Associations () () 

14. Tip of the Mitt Watershed Council () () 

16. Local tribes () () 

Septic Systems 
1. Do you have a septic system? 

()No 

() Don't Know 

()Yes 

() () 

() () 

() () 

() () 

() () 

() () 

2. If you answered 'yes' to the previous question, in what year was it installed? 

() 

() 

() 

() 

() 

() 

, ................................................................ .,........................................ .................................................... ................................................................................................................ ··············· 

I ... ... ... ................. . . . ... J 
3· Within the last five years, have you had any of the following problems? (Check all that 
apply)-

[ ] Slow drains 

[ ] Sewage backup in house 

[ ] Bad smells near tank or drain field 

[ ] Sewage on the surface 



[ ] Sewage flowing to ditch 

[ ] Frozen septic 

[]Other 

[]None 

[ ] Don't know 

4· In the future, would you like a reminder from your local health department regarding 
inspection/maintenance of your septic system? 

()Yes 

()No 

() Don't know 

5· How would you know if your septic system was NOT working properly? (Check all that 
apply) 

[ ] Slow drains 

[ ] Sewage backup in house 

[ ] Bad smells 

[]Toilet backs up 

[ ] Wet spots in lawn 

[ ] Pumping tank monthly or more 

[ ] Straight pipe to ditch 

[ ] Frozen septic 

[ ] Don't know 

[]Other 

6. Do you think a local government agency should handle inspection and maintenance of 
septic systems? 

()Yes 

()No 

( ) Don't Know 

Thank You 
1. Please use the space below for any additional comments about this survey or water 
resources in your community. 
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Date 

First Last Names 
Mailing Address 
City, Ml Zip code 

Dear First and last names, 

0~ 111e1r 

~~~~ 
-!~!!!~" ~ 

Watershed 
Council 

426 Bay St., Petoskey, Ml49770 
231·347.1181 www.watershedcouncil.org 

Advance Letter 

We need your help to better understand current land management decisions in the Elk River 
Chain of Lakes (ERCOL) Watershed. The ERCOL Watershed Plan Implementation Team is 
working to protect water quality. As someone who makes decisions on the management of 
your property, your insights are particularly important, and we would greatly appreciate 
your participation in a survey. This will help us learn how we might best serve the needs of 
landowners and homeowners in the watershed. 

In the next week, you will be receiving a survey questionnaire from Tip of the Mitt 
Watershed Council. When it arrives, please complete the questionnaire and return it to us in 
the prepaid envelope. By participating in this survey, you will be helping to shape the kinds 
of technical assistance and outreach efforts provided by the ERCOL Watershed Plan 
Implementation Team. 

Your participation in the survey is completely voluntary. Let me assure you that your 
responses will remain confidential. Responses for all landowners completing the survey will 
be analyzed together, and no individual responses will be identified in any way. You name 
will not be used in any report. 

Your participation in this survey is very important, to ensure we understand the land 
management activities and the needs and interests of the community in the watershed. If 
you have any questions about the survey please contact me. Thank you in advance for your 
help. 

Sincerely, 

Grenetta Thomassey, PhD 
Program Director 
231.347.1181. ext. 118 
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Date 

First Last Names 
Mailing Address 
City, MI Zip code 

Dear First and last names, 

0~ TH~:Jr: 

¥-~~ 
Watershed 

Counctl 
426 Bay St., Petoskey, Ml 49770 

231.347.1181 www.watershedcouncil.org 

Cover letter for survey 

About a week ago, you received a letter regarding the enclosed questionnaire. Tip of 
the Mitt Watershed Council is conducting this survey as a part of an Elk River Chain of 
Lakes (ERCOL) Watershed Plan Implementation Team project, to learn about current 
land management practices and the needs of landowners and homeowners in the 
ERCOL Watershed. 

By participating in this survey, you help shape outreach programs and technical 
assistance options that may be provided by the ERCOL Watershed Plan Implementation 
Team. Your participation in this survey is completely voluntary. You may chose not to 
answer any question or discard the survey at any time. By completing and returning 
this survey, you are consenting to be part of this research project. Responses will be 
confidential. Your name will never be placed on the questionnaire itself, nor will it ever 
be used in any report. You will find a number on the back of your survey. This number 
is used for tracking purposes so that we can remove your name from the mailing list 
when your questionnaire is returned. 

The questionnaire will take about 20 minutes to complete. Please return the completed 
questionnaire in the enclosed, pre-stamped envelope as soon as possible. 

Thank you in advance for providing this valuable information. I would be happy to 
answer any questions you have about this survey. 

Sincerely, 

Grenetta Thomassey, PhD 
Program Director 
231.347.1181. ext. 118 
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NOTE: THIS WILL BE FORMATTED ON A POST CARD, NOT ON LETTER SIZE PAPER 

FIRST REMINDER POSTCARD 

O~ TH£4,-

~~~ 
~ --

Watershed 
Counctl 

426 Bay St., Petoskey, M I 49770 
231.347.1181 www.watershedcouncil.org 

Recently, a questionnaire asking for your thoughts about land management issues was 
mailed to you. Your response is important to accurately represent the opinions about these 
issues in the Elk River Chain of Lakes Watershed. 

If you have already completed the questionnaire, please accept my sincere thanks. If not, 
please take approximately 20 minutes to complete and mail it today. If you did not receive 
the questionnaire, if it was misplaced, or if you have any questions about the study, please 
call me. I am glad to answer your questions or to mail you another copy of the 
questionnaire. 

Thank you for your help. 

Grenetta Thomassey 
Program Director 
231.347.1181 ext. 118 



Date 

First Last Names 
Mailing Address 
City, Ml Zip code 

Dear First and last names, 

O~ THE~ 

/::~~ &!!!' ,, 

Watershed 
Counctl 

426 Bay St., Petoskey, Ml49770 
231.34 7.1181 www, watershedcouncil.org 

Cover letter for 2nd survey 

About three weeks ago I sent a questionnaire to you asking for your input about land and 
water issues in the Elk River Chain of Lakes (ERCOL) Watershed. As of today, we have not 
yet received your completed questionnaire. I am sending a second copy of the 
questionnaire, in case you misplaced it. 

I am writing again because your response is critical to the accuracy of the survey results. To 
be sure that the results are truly representative of interests and opinions in the area, we 
need to hear from you. Those who have already responded have shared their thoughts, but 
we also need to know yours! 

Your participation in this survey is completely voluntary. You may chose not to answer any 
question or discard the survey at any time. By completing and returning this survey, you are 
consenting to be part of this research project. Responses will be confidential. Your name 
will never be placed on the questionnaire itself, nor will it ever be used in any report. You 
will find a number on the back of your survey. This number is used for tracking purposes so 
that we can remove your name from the mailing list when your questionnaire is returned. 
Your response will provide information to help the ERCOL Watershed Plan Implementation 
Team to make decisions that reflect your opinions. 

I would be happy to answer any questions that you may have about this study. Please feel 
free to call me. 

Sincerely, 
Grenetta Thomassey 
Program Director 
231.347.1181 ext.118 



Date 

First Last Names 
Mailing Address 
City, Ml Zip code 

Dear First and last names, 

O~ THe 4,-

t:?·~ 
Watershed 

Counctl 
426 Bay St., Petoskey, Ml 49770 

231.347.1181 www.watershedcouncil.org 

Final reminder letter 

I am writing once again to encourage you to complete and return the Elk River Chain of 
Lakes (ERCOL) Watershed Plan Implementation Team Survey. If you have already returned 
the survey, thank you -our letters crossed in the mail. If not, please take a few moments to 
complete and return your questionnaire today. 

I understand this survey may not be a top priority, or that you may be hesitant to share 
information about you land management practices. This survey is important because 
information received will be used to serve the needs of landowners in your area. By 
participating in this survey, you will help shape outreach programs and technical service 
provided by the ERCOL Watershed Plan Implementation Team, as we work toward 
protecting the water quality of the area. 

965 landowners from the ERCOL Watershed are participating in this survey and many have 
already returned their completed survey to me. Your completed survey is needed to ensure 
that a variety of views and opinions are represented. 

Please be assured that your responses will be confidential. The number on the back page of 
the survey allows us to know who has returned their survey. You name and answers will 
NOT be associated with that number in any way. 

Feel free to contact me if you have any questions, concerns or comments. I would 
appreciate hearing from you. 

Sincerely, 
Grenetta Tho massey 
Program Director 
231.347.1181 ext.118 
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