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Michigan’s schools of social work with MSW programs are offering child welfare training sessions 
free of charge for private agency and DHS child welfare professionals responsible for CPS, foster 
care and adoption cases to support ongoing education and skill building while also satisfying the 32-
hour in-service training requirements for this fiscal year. (Refer to CSA Communication Issuance Log 
12-168 released on 10/29/2012 for more information regarding in-service training requirements.) 
These sessions are chosen each year to address trends in child welfare and build competency 
around the skills needed to be a successful caseworker. They are offered throughout the state and 
led by university professors and other trainers who are experts in their fields. The 2013 
Winter/Spring Child Welfare In-Service Training catalog is attached for your reference and 
additional print copies will be distributed to your offices by mid December.  
 
In addition to traditional classroom style trainings, there are also free online child welfare courses 
offered through Michigan State University and OWTD. The Michigan State University courses can be 
found on page 22 of the catalog and at http://socialwork.msu.edu/ceu/child-welfare-training/. Attached 
you will also find the Essential Learning Course Descriptions which is a listing of 150 online child 
welfare courses offered by OWTD for 2013. These courses can be accessed through OmniTrack Plus 
(JJOLT) by choosing the Essential Learning Classes folder. Once inside the Essential Learning 
system, choose “Find Courses,” click a course to read a description, or choose “Enroll Now” to take 
the course. A message will be received “You have successfully registered for your chosen course(s).” 
From the My Learning tab, choose “View Courses and Events.” Click the class name and the training 
presentation will launch. Pass the exam at the end of the presentation to receive in-service training 
credit.   
 
Each caseworker’s supervisor should identify training needs for his or her staff and use the available 
courses as part of a training plan to meet their needs. (Refer to CSA Communication Issuance Log 
11-004 released on 11/09/2011.) There are several online courses that are geared toward 
supervisory and leadership development; we encourage supervisors to take advantage of these free 
professional development opportunities. 
 
Attachments 

• Winter_Spring 2013 Child Welfare In-Service Training catalog 
• 2013 Essential Learning Course Descriptions 
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 d
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c
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c
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 c
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e
s
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n
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 f
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 c
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 l
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 p
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c
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p
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 b
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c
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c
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h
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c
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 l
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 d
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c
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 l
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e
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c
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c
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 c
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 d
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c
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 c
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r 
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c
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c
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w
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, 
c
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e
 m
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n
a
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c
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u
n
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c
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c
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c
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 c
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 c
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 c
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 p
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 c
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 c
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 c
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 c
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Q
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 r
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 c
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 c
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e
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c
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b
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n
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 c
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A

s
s
is

t 
fa
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ra
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p
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m
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n
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 d
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 c
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a
 c
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k
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c
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 p
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e
c
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n
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e
 f
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c
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L
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 p
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 f
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 c
o
m

in
g
 t
o
 t
h
e
 r

e
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 l
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 p
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c
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c
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 m
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h
e
 l
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e
d
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o
u
n
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f 
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m
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In

 t
h
is

 c
o
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e
, 
y
o
u
 w

ill
 l
e
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w

 t
o
 m
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e
ff
e
c
ti
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 m
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n
a
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r 
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w
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 c
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b
le

 t
o
 g
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 d
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 d
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T
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 c
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 c
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c
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c
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 b
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 l
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 p
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 p
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F
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 l
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 p
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n
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h
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c
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b
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c
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b
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c
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 p
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b
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A
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c
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 c
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c
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c
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b
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 l
ik

e
ly

 t
o
 r

e
s
u
lt
 i
n
 s

u
c
c
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c
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 f
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c
c
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o
c
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, 
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o
p
in

g
 w

it
h
 c

o
n
fl
ic

t 
o
r 

a
n
g
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 a
n
d
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o
lv
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g
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b
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m
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 a

n
o
th

e
r 

im
p
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a
n
t 
p
a
rt
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f 
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o
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r 
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rk
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In

 t
h
is

 c
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w

e
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ill
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e
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o
c
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s
in

g
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n
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c
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m
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c
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ill
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w

 t
o
 u
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 c
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m
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 c
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c
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 c
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b
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p
y
 r
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n
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 c
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m
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p
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 b
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 p
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u
tc

o
m

e
s
. 
It
 i
s
 d
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e
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c
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 d
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tr
o
n
g
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h
e
ra

p
e
u
ti
c
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e
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ti
o
n
s
h
ip

. 
A

ll 
o
f 
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 w

ill
 b

e
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c
h
ie

v
e
d
 u

s
in

g
 a

 

b
le

n
d
 o

f 
c
a
s
e
 v

ig
n
e
tt
e
s
, 
e
x
p
e
ri
e
n
ti
a
l 
e
x
e
rc

is
e
s
, 
d
id

a
c
ti
c
 i
n
fo

rm
a
ti
o
n
, 
a
n
d
 o

p
p
o
rt

u
n
it
ie

s
 f
o
r 

s
e
lf
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e
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e
c
ti
o
n
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o
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iv
e
 y

o
u
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d
e
a
s
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n
d
 t
o
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o
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m
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e
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u
r 
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p
e
u
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c
 c

o
m

m
u
n
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a
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o
n
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n
d
 r

e
la

ti
o
n
s
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o
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r 

c
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n
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. 
T

h
e
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n
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a
ti
o
n
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n
 t
h
is

 c
o
u
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e
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s
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n
te

n
d
e
d
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o
r 

e
n
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y
 l
e
v
e
l 
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n
te
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e
d
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 l
e
v
e
l 

c
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n
s
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n
d
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s
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ro
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p
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a
b
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o
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a
ri
o
u
s
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y
p
e
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f 
m

e
n
ta

l 
h
e
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h
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rk

e
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in

c
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d
in

g
 a

d
d
ic
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o
n
s
 p

ro
fe

s
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io

n
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ls

.
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en
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n
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d
e
n
ti
a
lit

y
 a

n
d

H
IP

A
A

C
o
n
s
u
m

e
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 p
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c
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ro
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n
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n
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h
e
 c

o
n
s
e
q
u
e
n
c
e
s
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f 
re

v
e
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g
 p

e
rs

o
n
a
l 
c
o
n
s
u
m

e
r 

in
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a
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o
n
, 
e
v
e
n
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n
a
d
v
e
rt

e
n
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y
, 
c
a
n
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e
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e
v
e
re

. 
T

h
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 c
o
u
rs

e
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e
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ig

n
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a
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e
g
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in
g
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h
e
 p
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n
c
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f 
c
o
n
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d
e
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a
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y
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e
c
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a
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n
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e
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te
d
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o
 t
h
e
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e
a
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h
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n
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n
c
e
 P
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a
b
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ty
 

a
n
d
 A

c
c
o
u
n
ta

b
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ty
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c
t 
(H

IP
A

A
) 

g
o
v
e
rn

in
g
 p

ri
v
a
c
y
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n
d
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e
c
u
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h
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g
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u
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 l
e
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t 
c
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d
e
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a
lit
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n
d
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h
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H
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A
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f 

m
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 p

ro
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T

h
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 c
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e
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 d
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e
 w
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 t
h
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b
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c
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c
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 c
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 c

o
u
rs

e
 w

ill
 g

iv
e
 y

o
u
 a

n
 

o
p
p
o
rt

u
n
it
y
 t
o
 t
h
in

k
 c
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 c
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 c
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ro
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 c
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 l
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 c
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 l
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c
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 c
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 l
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 c
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b
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b
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 l
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c
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c
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 c
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W
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c
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 b

e
c
a
u
s
e
 t
h
e
y
 f
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c
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 b
e
in

g
 

la
b
e
le

d
 a

n
 “

a
d
d
ic

t.
” 

T
h
is

 s
o
c
ia

l 
s
ti
g
m

a
 a

ls
o
 c

a
rr

ie
s
 w

it
h
 i
t 
th

e
 v

e
ry

 r
e
a
l 
fe

a
rs

 o
f 
a
rr

e
s
t 
a
n
d
 p

ro
s
e
c
u
ti
o
n
, 
lo

s
s
 o

f 
c
h
ild

 c
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 d
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 f
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b
lic

 h
o
u
s
in

g
, 
o
r 

in
s
u
ra
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 d
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c
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 m
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b
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 l
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 c
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 l
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u
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n
c
e
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 m
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c
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 b
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h
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c
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 c
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e
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w
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 m
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c
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b
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c
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ll 
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 t
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 l
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c
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c
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n
 p
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c
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c
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c
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 d
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c
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c
ti
v
e
 e

x
e
rc

is
e
s
 a

n
d
 d
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c
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 c
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c
o
n
s
u
m

e
rs

’ 
in

fo
rm

a
ti
o
n
 i
s
 p

ro
te

c
te

d
 s

o
 t
h
a
t 

y
o
u
 c
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 c
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 s
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 p

ri
v
a

c
y
 a

n
d
 

c
o
n
fi
d
e
n
ti
a
lit

y
 l
a
w

s
 t
h
a
t 
a
ls

o
 n

e
e
d
 t
o
 b

e
 c
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 l
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 b
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 c
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 f
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ro
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c
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c
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v
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 l
e
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u
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m
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c
o
g
n
iz

in
g
 a

n
d
 v

a
lu

in
g

 d
iv
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c
e
, 
a
n
d
 y

o
u
 w

ill
 a

c
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 m
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c
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 c
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c
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 c
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m
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c
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 d
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c
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 l
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c
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b
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c
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c
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c
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c
ti
c
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 c
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 c
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 l
e
a
rn

 h
o
w

 t
o
 i
d
e
n
ti
fy

 a
g
e
-a

p
p
ro

p
ri
a
te

 a
c
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c
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 c

h
ild

re
n
 t
o
 s

e
le

c
t 
th

e
ir
 o

w
n
 l
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 c
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 c
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 c
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 c
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 c
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 p
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 c
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d
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 b
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 d
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 c
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 l
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d
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 c
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 m
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c
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 c
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 d
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c
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d
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b
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c
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T
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 c
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e
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n
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 f
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 c
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p
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r 
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d
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 l
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 d
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 f
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c
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 o
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c
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 c
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a
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 c
h
ild

re
n
’s

 l
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c
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e
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te
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 c
h
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n
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c
q
u
ir
e
 n

e
c
e
s
s
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n
 l
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n
in

g
, 
u
n
d
e
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n
d
in

g
, 
s
p
e
a
k
in

g
, 
a
n
d
 c

o
m

m
u
n
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a
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n
g
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In

 t
h
is

 c
o
u
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e
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e
d
u
c
a
to
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o
rk
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g
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it
h
 c

h
ild
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n
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ro
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a
c
k
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u
n
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r 
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n
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w
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c
q
u
ir
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a
n
y
 s
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p
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h
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c
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u
ir
e
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n
g
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 m
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ta
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g
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h
e
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 l
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u
a
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e
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p
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h
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 c
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e
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u
 w

ill
 l
e
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rn
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b
o
u
t 
k
e
y
 d

e
v
e
lo

p
m

e
n
ta

l 
m
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s
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 p
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y
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a
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o
c
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e
m
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o
n
a
l,
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n
d
 c

o
g
n
it
iv

e
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 f
o
r 

c
h
ild
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n
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ro

m
 b

ir
th
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o
 f
iv

e
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e
a
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o
ld

. 
T

h
is
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g
 e

m
p
h
a
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e
s
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p
e
c
if
ic

 w
a
y
s
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o
 u

s
e
 y

o
u
r 

k
n
o
w

le
d
g
e
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f 
y
o
u
n
g
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h
ild
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's

 d
e
v
e
lo

p
m

e
n
t 
to
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m

p
le

m
e
n
t 
a
g
e
-a

p
p
ro

p
ri
a
te

 e
x
p
e
ri
e
n
c
e
s

to
 h

e
lp

 t
h
e
 c

h
ild
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n
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n
 y

o
u
r 

c
la

s
s
 t
o
 d

e
v
e
lo
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n
d
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d
v
a
n
c
e
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V

ig
n
e
tt
e
s
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g
a
m

e
s
, 
a
n
d
 i
n
te

ra
c
ti
v
e
 e

x
e
rc

is
e
s
 g

iv
e
 y

o
u
 t
h
e
 o

p
p
o
rt

u
n
it
y
 t
o
 a

p
p
ly

 w
h
a
t 
y
o
u
 

le
a
rn
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 a

n
d
 h

e
lp

 y
o
u
 t
o
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p
p
ly

 t
h
is

 m
a
te

ri
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o
u
r 
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w

n
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.
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D
ev

el
o
p
m

en
t
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p
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l
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In
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n
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 t
h
ro

u
g
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A
d
o
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s
c
e
n
c
e

C
h
ild

re
n
 g

o
 t
h
ro

u
g
h
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 s
e
ri
e
s
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f 
d
y
n
a
m
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 a

n
d
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n
tr

ic
a
te

 c
h
a
n
g
e
s
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m
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h
e
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e
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h
e
y
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re
 b

o
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h
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u
g
h
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d
o
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s
c
e
n
c
e
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D

e
p
e
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g
 u
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d
e
v
e
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y
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y
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a
c
e
 d
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re
n
t 
c
h
a
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n
g
e
s
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n
d
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e
q
u
ir
e
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g
 t
y
p
e
s
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f 
c
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T

h
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 c
o
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e
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ill
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v
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e
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o
u
 w

it
h
 t
h

e
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n
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a
ti
o
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u
 

n
e
e
d
 t
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 b

e
s
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s
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e
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h
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 p
o
p
u
la
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o
n
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D
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h
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e
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h
 f
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c
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n
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d
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f 
P

e
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tr
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s
 w
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ll 
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 t
h
e
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n
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s
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te
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C
h
ild

 H
e
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lt
h
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n
d
 H

u
m

a
n
 D

e
v
e
lo

p
m

e
n
t,
 t
h
is

 t
ra

in
in

g
 c

o
v
e
rs

 p
h
y
s
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a
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 i
n
te
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c
tu

a
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 a

n
d
 p

s
y
c
h
o
s
o
c
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l 
d
e
v
e
lo

p
m

e
n
t 
in

 c
h
ild

re
n
 r

a
n
g
in

g
 f
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m
 

n
e
w
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 t
o
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o
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s
c
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S
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n
d
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n
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 c
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n
c
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, 
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e
ll 
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s
 c
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m

m
u
n
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a
ti
o
n
 t
e
c
h
n
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, 
w
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e
 c

o
v
e
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c
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ill
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a
v
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 c
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n
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k
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w
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d
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n
g
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e
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e
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o
n
c
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 c
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o
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e
q
u
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p
e
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ro
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 c
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h
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c
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p
m

e
n
t 
o
f 
s
o
c
ia

l 
s
k
ill

s
 a

n
d
 e

m
o
ti
o
n
a
l 
s
e
lf
-r

e
g
u
la

ti
o
n
. 
S

o
c
ia

l-
e
m

o
ti
o
n
a
l 
d
e
v
e
lo

p
m

e
n
t 
is

 

lin
k
e
d
 t
o
 a

c
a
d
e
m

ic
 s

u
c
c
e
s
s
. 
T

h
is

 c
o
u
rs

e
 r

e
v
ie

w
s
 s

tr
a
te

g
ie

s
 f
o
r 

w
o
rk

in
g
 w

it
h
 c

h
ild

re
n
 a

n
d
 h

e
lp

in
g
 p

ro
m

o
te

 t
h
e
 d

e
v
e
lo

p
m

e
n
t 
o
f 
s
e
lf
-c

o
n
c
e
p
t,
 s

e
lf
- 

c
o
n
tr

o
l,
 c

o
o
p
e
ra

ti
o
n
, 
n
e
e
d
 a

n
d
 s

o
c
ia

l 
re

la
ti
o
n
s
h
ip

s
. 
Y

o
u
 w

ill
 a

ls
o
 d

e
v
e
lo

p
 a

n
 u

n
d
e
rs

ta
n
d
in

g
 a

n
d
 k

n
o
w

le
d
g
e
 o

f 
fa

m
ili

e
s
 a

n
d
 c

o
m

m
u

n
it
ie

s
. 
T

h
is

 

c
o
u
rs

e
 o

ff
e
rs

 a
 c

o
n
te

x
t 
fo

r 
a
 c

h
ild

's
 d

e
v
e
lo

p
m

e
n
t 
o
f 
a
 p

o
s
it
iv

e
 s

e
n
s
e
 o

f 
s
e
lf
 a

n
d
 s

e
n
s
e
 o

f 
fa

m
ily

 a
n
d
 c

o
m

m
u
n
it
y
.

D
o
m

es
ti

ce
 V

io
le

n
ce

D
o
m

e
s
ti
c
 a

n
d
 I
n
ti
m

a
te

 

P
a
rt

n
e
r 

V
io

le
n
c
e

A
lt
h
o
u
g
h
 a

n
y
o
n
e
 c

a
n
 b

e
c
o
m

e
 a

 v
ic

ti
m

 o
f 
d
o
m

e
s
ti
c
 v

io
le

n
c
e
 (

D
V

) 
o
r 

in
ti
m

a
te

 p
a
rt

n
e
r 

v
io

le
n
c
e
 (

IP
V

),
 w

o
m

e
n
 a

re
 m

u
c
h
 m

o
re

 l
ik

e
ly

 t
o

 e
x
p
e
ri
e
n
c
e
 

IP
V

 t
h
a
n
 m

e
n
. 
P

e
o
p
le

 f
ro

m
 a

ll 
e
c
o
n
o
m

ic
 a

n
d
 c

u
lt
u
ra

l 
b
a
c
k
g
ro

u
n
d
s
 c

a
n
 b

e
 s

u
b
je

c
te

d
 t
o
 d

o
m

e
s
ti
c
 v

io
le

n
c
e
. 
S

a
d
ly

, 
c
h
ild

re
n
 a

re
 o

ft
e

n
 t
h
e
 d

ir
e
c
t 
o
r 

in
d
ir
e
c
t 
v
ic

ti
m

s
. 
J
u
s
t 
w

it
n
e
s
s
in

g
 v

io
le

n
c
e
 i
m

p
a
c
ts

 c
h
ild

re
n
’s

 l
iv

e
s
, 
e
s
p
e
c
ia

lly
 b

e
c
a
u
s
e
 i
t 
u
s
u
a
lly

 t
a
k
e
s
 p

la
c
e
 a

t 
h
o
m

e
, 
a
 p

la
c
e

 w
h
e
re

 c
h
ild

re
n
 

s
h
o
u
ld

 f
e
e
l 
s
a
fe

. 
If
 c

h
ild

re
n
 h

a
v
e
 b

e
e
n
 e

x
p
o
s
e
d
 t
o
 d

o
m

e
s
ti
c
 v

io
le

n
c
e
, 
it
 i
n
c
re

a
s
e
s
 t
h
e
 c

h
a
n
c
e
s
 t
h
a
t 
th

e
y
 w

ill
 t
a
k
e
 o

n
 t
h
e
 r

o
le

 o
f 
e
it
h
e
r 

a
 “

b
a
tt
e
re

r”
 

o
r 

a
 “

v
ic

ti
m

” 
in

 t
h
e
ir
 a

d
u
lt
 r

e
la

ti
o
n
s
h
ip

s
. 
A

b
u
s
e
 c

a
n
 s

e
e
m

 “
n
o
rm

a
l”
 t
o
 y

o
u
th

 w
h
o
 w

it
n
e
s
s
 i
t 
in

 t
h
e
ir
 o

w
n
 h

o
m

e
s
. 
In

 w
o
rk

in
g
 w

it
h

 p
e
rp

e
tr

a
to

rs
 a

n
d
 

v
ic

ti
m

s
 o

f 
d
o
m

e
s
ti
c
 v

io
le

n
c
e
, 
it
 i
s
 e

s
s
e
n
ti
a
l 
to

 a
d
d
re

s
s
 t
h
e
 f
a
m

ily
 a

n
d
 s

o
c
ia

l 
s
y
s
te

m
s
 i
n
v
o
lv

e
d
. 
P

le
a
s
e
 n

o
te

 t
h
a
t 
th

e
 t
e
rm

s
 “

d
o

m
e
s
ti
c
 v

io
le

n
c
e
” 

a
n
d
 

“i
n
ti
m

a
te

 p
a
rt

n
e
r 

v
io

le
n
c
e
” 

a
re

 u
s
e
d
 i
n
te

rc
h
a
n
g
e
a
b
ly

 i
n
 t
h
is

 c
o
u
rs

e
.

D
o
m

es
ti

ce
 V

io
le

n
ce

T
re

a
tm

e
n
t 
o
f 
M

a
le

B
a
tt
e
re

rs

In
 t
h
is

 c
o
u
rs

e
 y

o
u
 w

ill
 b

e
 i
n
tr

o
d
u
c
e
d
 t
o
 a

 c
u
rr

e
n
t 
m

o
d
e
l 
fo

r 
th

e
 t
re

a
tm

e
n
t 
o
f 
b
a
tt
e
re

rs
. 
S

e
v
e
ra

l 
m

y
th

s
 a

b
o
u
t 
b
a
tt
e
re

rs
 w

ill
 b

e
 d

is
p
e
lle

d
 s

o
 t
h
a
t 
y
o
u
 

w
ill

 b
e
 a

b
le

 t
o
 a

v
o
id

 m
is

ta
k
e
s
 t
h
a
t 
c
a
n
 i
m

p
e
d
e
 t
h
e
 t
re

a
tm

e
n
t 
p
ro

c
e
s
s
. 
M

o
ti
v
a
ti
o
n
a
l 
e
n
h
a
n
c
e
m

e
n
t 
a
n
d
 d

e
a
lin

g
 w

it
h
 t
h
e
 s

ti
g
m

a
 o

f 
fa

m
ily

 v
io

le
n
c
e
 

w
ill

 b
e
 d

is
c
u
s
s
e
d
. 
S

e
v
e
ra

l 
im

p
o
rt

a
n
t 
tr

e
a
tm

e
n
t 
is

s
u
e
s
 a

re
 r

e
v
ie

w
e
d
, 
in

c
lu

d
in

g
 t
h
e
 i
m

p
o
rt

a
n
c
e
 o

f 
ta

k
in

g
 r

e
s
p
o
n
s
ib

ili
ty

, 
a
c
c
o
u
n
ta

b
ili

ty
, 
s
u
b
s
ta

n
c
e
 

a
b
u
s
e
 t
re

a
tm

e
n
t,
 a

n
d
 e

m
o
ti
o
n
a
l 
e
d
u
c
a
ti
o
n
.

E
d
u
ca

ti
o
n

ID
E

A
 i
n
 t
h
e
 E

a
rl
y

C
h
ild

h
o
o
d

C
la

s
s
ro

o
m

In
 t
h
is

 c
o
u
rs

e
, 
y
o
u
 w

ill
 b

e
 l
e
a
rn

in
g
 t
h
e
 c

o
m

p
o
n
e
n
ts

 o
f 
th

e
 I
n
d
iv

id
u
a
ls

 w
it
h
 D

is
a
b
ili

ti
e
s
 E

d
u
c
a
ti
o
n
 A

c
t,
 t
h
e
 p

ro
c
e
s
s
 o

f 
id

e
n
ti
fy

in
g
 a

n
d
 s

e
rv

in
g
 

c
h
ild

re
n
 w

it
h
 d

is
a
b
ili

ti
e
s
, 
a
n
d
 h

o
w

 t
o
 m

a
k
e
 c

h
a
n
g
e
s
 t
o
 y

o
u
r 

c
la

s
s
ro

o
m

 t
o
 p

ro
v
id

e
 c

a
re

 f
o
r 

a
 c

h
ild

 w
it
h
 a

 d
is

a
b
ili

ty
.

F
at

h
er

h
o
o
d

E
n
g
a
g
in

g
 F

a
th

e
rs

 i
n

C
h
ild

re
n
's

 L
iv

e
s
 P

a
rt

 2
: 

C
o
m

m
u
n
ic

a
ti
o
n
 a

n
d
 

P
ri
n
c
ip

le
s
 o

f 
P

ra
c
ti
c
e

A
s
 s

o
m

e
o
n
e
 w

h
o
 w

o
rk

s
 w

it
h
 f
a
m

ili
e
s
, 
y
o
u
 k

n
o
w

 h
o
w

 d
if
fi
c
u
lt
 i
t 
c
a
n
 b

e
 t
o
 e

n
g
a
g
e
 f
a
th

e
rs

 i
n
 t
h
e
 p

ro
c
e
s
s
. 
In

 P
a
rt

 o
n
e
 o

f 
th

is
 c

o
u
rs

e
, 
y
o
u
 l
e
a
rn

e
d
 

a
b
o
u
t 
h
o
w

 i
m

p
o
rt

a
n
t 
in

c
lu

d
in

g
 f
a
th

e
rs

 i
n
 t
h
e
 f
a
m

ily
 i
s
 a

lo
n
g
 w

it
h
 d

e
s
c
ri
p
ti
o
n
s
 o

f 
b
e
s
t 
–
 a

n
d
 w

o
rs

t 
–
 p

ra
c
ti
c
e
s
 i
n
 w

o
rk

in
g
 w

it
h
 t

h
e
m

. 
In

 p
a
rt

 t
w

o
, 
w

e
 

w
ill

 f
o
c
u
s
 m

o
re

 o
n
 t
h
e
 “

n
u
ts

 a
n
d
 b

o
lt
s
” 

o
f 
in

v
o
lv

in
g
 a

n
d
 c

o
m

m
u
n
ic

a
ti
n
g
 w

it
h
 f
a
th

e
rs

. 
Y

o
u
 w

ill
 l
e
a
rn

 a
b
o
u
t 
ty

p
ic

a
l 
c
o
m

m
u
n
ic

a
ti
o
n

 s
ty

le
s
 a

s
 w

e
ll 

a
s
 

w
h
a
t 
fa

m
ily

 m
e
m

b
e
rs

 r
e
a
lly

 n
e
e
d
 t
o
 h

e
a
r 

fr
o
m

 e
a
c
h
 o

th
e
r.

 A
d
d
it
io

n
a
lly

, 
th

is
 t
ra

in
in

g
 g

iv
e
s
 y

o
u
 c

o
n
c
re

te
, 
e
a
s
y
-t

o
-a

p
p
ly

 k
e
y
 p

ri
n

c
ip

le
s
 o

f 
p
ra

c
ti
c
e
 

th
a
t 
y
o
u
 c

a
n
 a

p
p
ly

 w
h
e
n
 w

o
rk

in
g
 t
o
 i
n
c
lu

d
e
 f
a
th

e
rs

 i
n
 t
h
e
ir
 c

h
ild

re
n
s
 l
iv

e
s
. 
Y

o
u
 w

ill
 b

e
 a

b
le

 t
o
 t
e
s
t 
y
o
u
r 

k
n
o
w

le
d
g
e
 b

y
 r

e
a
d
in

g
 a

 s
e
ri
e
s
 o

f 

in
te

ra
c
ti
v
e
 c

a
s
e
 e

x
a
m

p
le

s
 V

id
e
o
s
, 
v
ig

n
e
tt
e
s
, 
in

te
ra

c
ti
v
e
 f
u
n
c
ti
o
n
s
, 
a
n
d
 a

 b
ra

n
c
h
in

g
 s

c
e
n
a
ri
o
 c

h
a
lle

n
g
e
 y

o
u
 t
o
 a

p
p
ly

 w
h
a
t 
y
o
u

le
a
rn

 a
lo

n
g
 t
h
e
 w

a
y
 s

o
 y

o
u
 c

a
n
 u

s
e
 y

o
u
r 

n
e
w

 c
o
m

p
e
te

n
c
ie

s
 w

it
h
 t
h
o
s
e
 y

o
u
 s

e
rv

e
.

F
at

h
er

h
o
o
d

E
n
g
a
g
in

g
 F

a
th

e
rs

 i
n

C
h
ild

re
n
's

 L
iv

e
s

P
a
rt

 1
: 
A

n

O
v
e
rv

ie
w

T
h
is

 c
o
u
rs

e
 w

ill
 h

e
lp

 y
o
u
 t
o
 u

n
d
e
rs

ta
n
d
 t
h
e
 i
m

p
o
rt

a
n
c
e
 o

f 
in

c
lu

d
in

g
 f
a
th

e
rs

 i
n
 y

o
u
r 

w
o
rk

 w
it
h
 f
a
m

ili
e
s
. 
W

e
 w

ill
 r

e
v
ie

w
 t
h
e
 r

o
le

 o
f 
fa

th
e
rs

 i
n
 t
h
e
 

fa
m

ily
 u

n
it
 w

it
h
 a

n
 e

m
p
h
a
s
is

 o
n
 t
h
e
 m

a
n
y
 w

a
y
s
 t
h
a
t 
a
 f
a
th

e
r 

is
 c

ri
ti
c
a
l 
to

 c
h
ild

 d
e
v
e
lo

p
m

e
n
t.
 Y

o
u
 w

ill
 l
e
a
rn

 w
h
a
t 
p
o
lic

ie
s
 a

n
d
 p

ra
c
ti
c
e
s
 a

re
 

c
u
rr

e
n
tl
y
 i
n
 p

la
c
e
 a

t 
a
g
e
n
c
ie

s
 a

c
ro

s
s
 t
h
e
 c

o
u
n
tr

y
. 
Y

o
u
 w

ill
 a

ls
o
 l
e
a
rn

 h
o
w

 t
o
 e

n
g
a
g
e
 f
a
th

e
rs

 a
n
d
 i
n
c
lu

d
e
 t
h
e
m

 i
n
 t
h
e
ir
 c

h
ild

re
n

s
 l
iv

e
s
. 
A

 v
a
ri
e
ty

 o
f 

in
te

ra
c
ti
v
e
 e

x
e
rc

is
e
s
 a

n
d
 c

a
s
e
 v

ig
n
e
tt
e
s
 c

h
a
lle

n
g
e
 y

o
u
 t
o
 t
h
in

k
 t
h
ro

u
g
h
 t
h
e
 s

p
e
c
if
ic

s
 o

f 
h
o
w

 y
o
u
 c

a
n
 w

o
rk

 e
ff
e
c
ti
v
e
ly

 w
it
h
 t
h
e
 f

a
th

e
rs

 o
f 
c
h
ild

re
n
 

y
o
u
 s

e
rv

e
. 
T

h
is

 c
o
u
rs

e
 i
s
 b

ro
u
g
h
t 
to

 y
o
u
 b

y
 T

h
e
 N

a
ti
o
n
a
l 
F

a
m

ily
 P

re
s
e
rv

a
ti
o
n
 N

e
tw

o
rk

, 
w

h
ic

h
 o

ff
e
rs

 a
 c

o
m

p
re

h
e
n
s
iv

e
 t
ra

in
in

g
 p

a
c
k
a
g
e
 o

n
 f
a
th

e
r-

in
v
o
lv

e
m

e
n
t 
th

a
t 
in

c
lu

d
e
s
 t
h
e
 m

a
te

ri
a
ls

 i
n
 t
h
is

 c
o
u
rs

e
. 
F

o
r 

m
o
re

 i
n
fo

rm
a
ti
o
n
, 
p
le

a
s
e
 v

is
it
 t
h
e
 w

e
b
 s

it
e
 a

t 
w

w
w

.n
fp

n
.o

rg
.

P
ag
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6
 o

f 
2
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 2
0

1
3

 E
s
s
e

n
ti
a

l 
L

e
a

rn
in

g
 O

n
lin

e
 C

o
u

rs
e

s

F
at

h
er

h
o
o
d

E
n
g
a
g
in

g
 F

a
th

e
rs

 i
n

C
h
ild

re
n
's

 L
iv

e
s

P
a
rt

 3
: 
A

d
v
a
n
c
e
d

T
e
c
h
n
iq

u
e
s

T
h
is

 c
o
u
rs

e
 i
s
 t
h
e
 t
h
ir
d
 i
n
 a

 s
e
ri
e
s
 o

f 
th

re
e
 t
ra

in
in

g
s
 g

e
a
re

d
 t
o
w

a
rd

 h
e
lp

in
g
 t
h
o
s
e
 w

o
rk

in
g
 w

it
h
 c

h
ild

re
n
 a

n
d
 f
a
m

ili
e
s
 t
o
 d

o
 s

o
 i
n
 a

 w
a
y
 t
h
a
t 
k
e
e
p
s
 

fa
th

e
rs

 e
n
g
a
g
e
d
 i
n
 t
h
e
 p

ro
c
e
s
s
. 
T

h
e
 i
n
fo

rm
a
ti
o
n
 i
n
 t
h
is

 c
o
u
rs

e
 b

u
ild

s
 o

n
 m

a
te

ri
a
l 
in

 t
h
e
 f
ir
s
t 
tw

o
 c

o
u
rs

e
s
 s

o
 i
t 
is

 r
e
c
o
m

m
e
n
d
e
d

 t
h
a
t 
th

e
 c

o
u
rs

e
s
 

b
e
 t
a
k
e
n
 s

e
q
u
e
n
ti
a
lly

. 
T

h
is

 t
ra

in
in

g
 a

d
d
re

s
s
e
s
 a

d
v
a
n
c
e
d
 t
e
c
h
n
iq

u
e
s
 t
h
a
t 
w

ill
 a

s
s
is

t 
y
o
u
 i
n
 e

n
g
a
g
in

g
 f
a
th

e
rs

 i
n
 t
h
e
 l
iv

e
s
 o

f 
th

e
ir
 c

h
ild

re
n
. 
In

 t
h
is

 

c
o
u
rs

e
, 
y
o
u
 w

ill
 p

a
rt

ic
ip

a
te

 i
n
 s

k
ill

-b
u
ild

in
g
 t
ra

in
in

g
, 
a
n
d
 g

a
in

 a
 g

re
a
te

r 
c
o
m

p
e
te

n
c
y
 f
o
r 

c
o
m

m
u
n
ic

a
ti
n
g
 w

it
h
 t
h
e
 f
a
th

e
rs

 y
o
u
 w

o
rk

 w
it
h
. 
A

s
 y

o
u
 

m
a
s
te

r 
th

e
s
e
 s

k
ill

s
 y

o
u
 w

ill
 b

e
 a

b
le

 t
o
 m

o
re

 e
a
s
ily

 c
o
m

m
it
 t
o
 t
re

a
ti
n
g
 f
a
th

e
rs

 a
n
d
 m

o
th

e
rs

 e
q
u
a
lly

 i
n
 y

o
u
r 

p
ra

c
ti
c
e
. 
A

 s
e
ri
e
s
 o

f 
in

te
ra

c
ti
v
e
 

e
x
e
rc

is
e
s
 a

n
d
 m

u
lt
im

e
d
ia

 d
ri
lls

 w
ill

 h
e
lp

 y
o
u
 t
o
 p

ra
c
ti
c
e
 w

h
a
t 
y
o
u
 h

a
v
e
 l
e
a
rn

e
d
. 
T

h
e
 m

a
te

ri
a
l 
in

 t
h
is

 c
o
u
rs

e
 i
s
 b

a
s
e
d
 o

n
 t
h
e
 N

a
ti
o
n
a
l 
F

a
m

ily
 

P
re

s
e
rv

a
ti
o
n
 N

e
tw

o
rk

’s
 A

d
v
a
n
c
e
d
 F

a
th

e
rh

o
o
d
 T

ra
in

in
g
 C

u
rr

ic
u
lu

m
: 
B

u
ild

in
g
 S

k
ill

s
 &

 B
e
s
t 
P

ra
c
ti
c
e
. 
**

 F
la

s
h
 R

e
q
u
ir
e
d

G
ro

u
p
-w

o
rk

F
ac

il
it

at
io

n

E
ff
e
c
ti
v
e
 T

e
a
m

s
B

e
in

g
 a

 m
e
m

b
e
r 

o
f 
a
n
 e

ff
e
c
ti
v
e
 t
e
a
m

 e
n
h
a
n
c
e
s
 y

o
u
r 

e
x
p
e
ri
e
n
c
e
 o

n
 t
h
e
 j
o
b
 a

s
 w

e
ll 

a
s
 t
h
e
 c

a
re

 y
o
u
 p

ro
v
id

e
 t
o
 c

o
n
s
u

m
e
rs

. 
T

h
is

 c
o
u
rs

e
 b

e
g
in

s
 b

y
 

e
x
p
la

in
in

g
 t
h
e
 d

e
fi
n
it
io

n
 o

f 
a
 t
e
a
m

 a
n
d
 t
h
e
 d

if
fe

re
n
t 
ty

p
e
s
 o

f 
te

a
m

s
 t
h
a
t 
y
o
u
 f
in

d
 i
n
 a

 h
e
a
lt
h
 c

a
re

 s
e
tt
in

g
. 
Y

o
u
 w

ill
 a

ls
o
 l
e
a
rn

 a
b
o
u
t 
th

e
 d

if
fe

re
n
t 

ro
le

s
 a

n
d
 r

e
s
p
o
n
s
ib

ili
ti
e
s
 e

ff
e
c
ti
v
e
 t
e
a
m

 m
e
m

b
e
rs

 c
a
n
 h

a
v
e
. 
F

in
a
lly

, 
y
o
u
 w

ill
 l
e
a
rn

 a
b
o
u
t 
th

e
 c

h
a
lle

n
g
e
s
 a

n
d
 b

e
n
e
fi
ts

 t
o
 b

u
ild

in
g
 e

ff
e
c
ti
v
e
 t
e
a
m

s
. 

T
h
is

 t
ra

in
in

g
 c

o
n
ta

in
s
 a

 v
a
ri
e
ty

 o
f 
in

te
ra

c
ti
v
e
 e

x
e
rc

is
e
s
 a

n
d
 r

e
v
ie

w
s
 t
h
a
t 
w

ill
 e

n
a
b
le

 y
o
u
 t
o
 u

s
e
 t
h
e
 i
n
fo

rm
a
ti
o
n
 y

o
u
 l
e
a
rn

 i
n
 y

o
u
r 

o
w

n
 w

o
rk

. 
B

y
 

ta
k
in

g
 t
h
is

 t
ra

in
in

g
, 
y
o
u
 w

ill
 h

a
v
e
 a

 c
le

a
r 

u
n
d
e
rs

ta
n
d
in

g
 o

f 
h
o
w

 t
o
 w

o
rk

 w
it
h
 o

th
e
rs

 i
n
 o

rd
e
r 

to
 s

u
c
c
e
s
s
fu

lly
 c

o
n
tr

ib
u
te

G
ro

u
p
-w

o
rk

F
ac

il
it

at
io

n

E
ff
e
c
ti
v
e

C
o
m

m
u
n
ic

a
ti
o
n
 i
n
 t
h
e
 

W
o
rk

p
la

c
e

T
h
is

 c
o
u
rs

e
 g

iv
e
s
 a

n
 o

v
e
rv

ie
w

 o
f 
v
e
rb

a
l 
a
n
d
 n

o
n
v
e
rb

a
l 
c
o
m

m
u
n
ic

a
ti
o
n
 a

t 
w

o
rk

. 
Y

o
u
 w

ill
 l
e
a
rn

 a
b
o
u
t 
h
o
w

 c
o
m

m
u
n
ic

a
ti
o
n
 w

o
rk

s
, 
h
o
w

 i
t 
c
a
n
 b

re
a
k
 

d
o
w

n
, 
a
n
d
 h

o
w

 y
o
u
 c

a
n
 i
m

p
ro

v
e
 t
h
e
 l
ik

e
lih

o
o
d
 t
h
a
t 
y
o
u
 c

a
n
 b

e
 m

o
re

 e
ff
e
c
ti
v
e
 i
n
 y

o
u
r 

in
te

ra
c
ti
o
n
s
 a

t 
w

o
rk

. 
A

 k
e
y
 a

s
p
e
c
t 
o
f 
th

is
 c

o
u
rs

e
 i
s
 t
h
e
 u

s
e
 

o
f 
in

te
ra

c
ti
v
e
 e

x
e
rc

is
e
s
 t
h
a
t 
in

v
o
lv

e
 l
e
a
rn

in
g
 m

o
re

 a
b
o
u
t 
a
c
ti
v
e
 l
is

te
n
in

g
 a

n
d
 e

x
p
la

in
in

g
 y

o
u
rs

e
lf
 e

ff
e
c
ti
v
e
ly

 a
t 
w

o
rk

.

G
ro

u
p
-w

o
rk

F
ac

il
it

at
io

n

P
ro

b
le

m
 S

o
lv

in
g
:

S
o
lu

ti
o
n
s
 i
n
 t
h
e

W
o
rk

p
la

c
e

Y
o
u
 a

re
 b

o
u
n
d
 t
o
 t
a
k
e
 p

a
rt

 i
n
 p

ro
b
le

m
 s

o
lv

in
g
 d

u
ri
n
g
 t
h
e
 c

o
u
rs

e
 o

f 
y
o
u
r 

w
o
rk

d
a
y
. 
P

ro
b
le

m
s
 a

re
 a

 n
o
rm

a
l 
a
n
d
 a

n
 e

x
p
e
c
te

d
 p

a
rt

 o
f 

w
o
rk

. 
B

u
t 
h
o
w

 

o
ft
e
n
 d

o
 y

o
u
 a

p
p
ly

 t
h
e
 s

a
m

e
 d

e
a
d
-e

n
d
 s

o
lu

ti
o
n
s
 t
o
 r

e
o
c
c
u
rr

in
g
 p

ro
b
le

m
s
?
 I
n
 t
h
is

 c
o
u
rs

e
, 
y
o
u
 w

ill
 l
e
a
rn

 t
h
e
 i
m

p
a
c
t 
o
f 
p
ro

b
le

m
s
 i
n
 t
h
e
 w

o
rk

p
la

c
e
, 

a
s
 w

e
ll 

a
s
 v

a
lu

a
b
le

 i
n
fo

rm
a
ti
o
n
 a

b
o
u
t 
th

e
 c

o
m

m
o
n
 o

b
s
ta

c
le

s
 t
o
 e

ff
e
c
ti
v
e
 p

ro
b
le

m
 s

o
lv

in
g
 a

t 
w

o
rk

. 
Y

o
u
 w

ill
 a

ls
o
 l
e
a
rn

 h
o
w

 t
o
 a

p
p

ly
 p

ro
b
le

m
 

s
o
lv

in
g
 s

te
p
s
, 
u
s
e
 c

re
a
ti
v
it
y
 i
n
 s

o
lv

in
g
 d

if
fi
c
u
lt
 p

ro
b
le

m
s
, 
a
n
d
 s

o
lv

e
 c

o
m

m
o
n
 p

ro
b
le

m
s
 w

it
h
 c

o
m

m
o
n
 s

o
lu

ti
o
n
s
. 
L
e
a
rn

in
g
 a

n
d
 u

s
in

g
 t
h
e
s
e
 p

ro
b
le

m
-

s
o
lv

in
g
 s

tr
a
te

g
ie

s
 w

ill
 m

in
im

iz
e
 t
h
e
 f
ru

s
tr

a
ti
o
n
 e

x
p
e
ri
e
n
c
e
d
 w

it
h
 t
h
e
 r

e
c
u
rr

e
n
c
e
 o

f 
w

o
rk

p
la

c
e
 p

ro
b
le

m
s
, 
a
n
d
 y

o
u
 w

ill
 b

e
 m

o
re

 e
q

u
ip

p
e
d
 t
o
 

e
ff
e
c
ti
v
e
ly

 a
n
d
 e

ff
ic

ie
n
tl
y
 d

e
a
l 
w

it
h
 t
h
e
s
e
 i
s
s
u
e
s
. 
H

o
p
e
fu

lly
, 
th

is
 w

ill
 e

n
h
a
n
c
e
 t
h
e
 o

v
e
ra

ll 
q
u
a
lit

y
 o

f 
y
o
u
r 

w
o
rk

d
a
y
.

G
ro

u
p
-w

o
rk

F
ac

il
it

at
io

n

T
e
a
m

w
o
rk

: 
T

h
e

F
u
n
d
a
m

e
n
ta

ls

A
n
 o

rg
a
n
iz

a
ti
o
n
's

 s
u
c
c
e
s
s
 d

e
p
e
n
d
s
 o

n
 h

o
w

 w
e
ll 

it
s
 i
n
d
iv

id
u
a
ls

 c
a
n
 w

o
rk

 t
o
g
e
th

e
r.

 U
n
fo

rt
u
n
a
te

ly
, 
in

 m
a
n
y
 w

o
rk

 t
e
a
m

s
, 
th

e
 e

ff
o
rt

s
 o

f 
e
a
c
h
 t
e
a
m

 

m
e
m

b
e
r 

e
n
d
 u

p
 w

o
rk

in
g
 a

g
a
in

s
t 
e
a
c
h
 o

th
e
r 

a
n
d
 t
h
e
 e

ff
o
rt

 i
s
 w

a
s
te

d
. 
B

y
 c

o
n
tr

a
s
t,
 w

h
e
n
 t
e
a
m

 m
e
m

b
e
rs

 a
re

 a
lig

n
e
d
, 
th

e
ir
 e

ff
o
rt

s
 c

a
n
 c

o
m

p
le

m
e
n
t 

e
a
c
h
 o

th
e
r 

to
 a

c
h
ie

v
e
 g

re
a
te

r 
g
o
a
ls

. 
T

h
ro

u
g
h
 i
n
te

ra
c
ti
v
e
 r

e
v
ie

w
s
, 
q
u
iz

z
e
s
, 
a
n
d
 v

ig
n
e
tt
e
s
, 
y
o
u
 w

ill
 b

e
 a

b
le

 t
o
 a

p
p
ly

 v
a
lu

a
b
le

 i
n

fo
rm

a
ti
o
n
 a

b
o
u
t 

h
o
w

 t
o
 b

u
ild

 a
n
 e

ff
e
c
ti
v
e
 t
e
a
m

, 
u
n
d
e
rs

ta
n
d
 w

h
y
 t
e
a
m

s
 f
a
il,

 a
n
d
 l
e
a
rn

 a
b
o
u
t 
a
 t
e
a
m

’s
 d

e
v
e
lo

p
m

e
n
ta

l 
s
ta

g
e
s
. 
Y

o
u
 w

ill
 a

ls
o
 g

a
in

 v
a

lu
a
b
le

k
n
o
w

le
d
g
e
 o

f 
a
 t
e
a
m

’s
 c

o
m

m
u
n
ic

a
ti
o
n
 s

ty
le

, 
th

e
 b

u
ild

in
g
 o

f 
tr

u
s
t 
a
m

o
n
g
 t
e
a
m

 m
e
m

b
e
rs

, 
a
s
 w

e
ll 

a
s
 m

a
in

ta
in

in
g
 a

 c
u
lt
u
re

 o
f 
te

a
m

w
o

rk
. 
T

h
e
s
e
 

fu
n
d
a
m

e
n
ta

ls
 o

f 
te

a
m

w
o
rk

 a
re

 e
s
s
e
n
ti
a
l 
fo

r 
a
n
y
o
n
e
 t
h
a
t 
is

 p
a
rt

 o
f 
a
n
 o

rg
a
n
iz

a
ti
o
n
 t
h
a
t 
is

 w
o
rk

in
g
 t
o
w

a
rd

s
 t
h
e
 s

a
m

e
 g

o
a
l.

G
ro

u
p
-w

o
rk

F
ac

il
it

at
io

n

W
o
rk

in
g
 w

it
h

D
if
fi
c
u
lt
 P

e
o
p
le

D
if
fi
c
u
lt
 p

e
o
p
le

 a
re

 i
m

p
o
s
s
ib

le
 t
o
 a

v
o
id

. 
T

h
e
y
 c

o
m

e
 i
n
 m

a
n
y
 v

a
ri
e
ti
e
s
 a

n
d
 n

o
 w

o
rk

p
la

c
e
 i
s
 w

it
h
o
u
t 
th

e
m

. 
H

o
w

 d
if
fi
c
u
lt
 a

 p
e
rs

o
n
 i
s
 f
o
r 

y
o
u
 t
o
 d

e
a
l 

w
it
h
 d

e
p
e
n
d
s
 o

n
 m

a
n
y
 f
a
c
to

rs
, 
in

c
lu

d
in

g
 y

o
u
r 

s
e
lf
-e

s
te

e
m

, 
s
e
lf
- 

c
o
n
fi
d
e
n
c
e
, 
a
n
d
 p

ro
fe

s
s
io

n
a
l 
c
o
u
ra

g
e
. 
In

 a
 w

o
rk

 s
e
tt
in

g
 w

h
e
n
 y

o
u
 s

p
e
n
d
 m

u
c
h
 

o
f 
y
o
u
r 

d
a
y
 f
o
c
u
s
e
d
 o

n
 p

ro
je

c
ts

, 
d
e
a
d
lin

e
s
, 
a
n
d
 i
n
te

ra
c
ti
o
n
s
 w

it
h
 c

o
lle

a
g
u
e
s
 w

h
o
 a

re
 f
o
c
u
s
e
d
 o

n
 m

e
e
ti
n
g
 t
h
o
s
e
 d

e
a
d
lin

e
s
, 
it
’s

 e
a
s
y
 t
o
 f
o
rg

e
t 
th

a
t 

d
e
a
lin

g
 e

ff
e
c
ti
v
e
ly

 w
it
h
 d

iv
e
rs

e
 c

o
w

o
rk

e
rs

 a
n
d
 c

o
n
s
u
m

e
rs

 i
s
 a

 v
it
a
lly

 i
m

p
o
rt

a
n
t 
s
k
ill

. 
T

h
is

 c
o
u
rs

e
 w

ill
 g

iv
e
 y

o
u
 t
h
e
 t
o
o
ls

 t
h
a
t 

y
o
u
 n

e
e
d
 t
o
 w

o
rk

 

m
o
re

 e
ff
e
c
ti
v
e
ly

 w
it
h
 d

if
fi
c
u
lt
 p

e
o
p
le

. 
It
 w

ill
 h

e
lp

 y
o
u
 t
o
 u

n
d
e
rs

ta
n
d
 t
h
e
 w

o
rk

p
la

c
e
 c

o
n
te

x
t,
 t
o
 i
d
e
n
ti
fy

 w
h
ic

h
 b

e
h
a
v
io

rs
 a

n
d
 p

e
o
p
le

 y
o
u
 f
in

d
 m

o
s
t 

d
if
fi
c
u
lt
, 
to

 c
la

ri
fy

 y
o
u
r 

o
w

n
 p

e
rc

e
p
ti
o
n
s
 o

f 
o
th

e
rs

, 
a
n
d
 t
o
 w

o
rk

 o
n
 y

o
u
r 

o
w

n
 b

e
h
a
v
io

r 
in

 r
e
s
p
o
n
s
e
 t
o
 t
h
o
s
e
 t
ri
g
g
e
rs

. 
T

h
e
s
e
 t
o
o

ls
 a

re
 t
h
e
 b

e
s
t 
w

a
y
s
 

to
 m

a
k
e
 d

if
fi
c
u
lt
 s

it
u
a
ti
o
n
s
 i
n
to

 o
n
e
s
 t
h
a
t 
g
o
 m

o
re

 s
m

o
o
th

ly
. 
T

h
is

 c
o
u
rs

e
 p

ro
v
id

e
s
 a

n
 o

v
e
rv

ie
w

 o
f 
w

a
y
s
 t
o
 m

a
n
a
g
e
 d

if
fi
c
u
lt
 p

e
o
p

le
 a

t 
w

o
rk

. 
Y

o
u
 

w
ill

 l
e
a
rn

 a
b
o
u
t 
th

e
 p

e
o
p
le

, 
s
it
u
a
ti
o
n
s
, 
a
n
d
 i
n
te

ra
c
ti
o
n
s
 t
h
a
t 
c
a
n
 r

e
s
u
lt
 i
n
 h

a
v
in

g
 a

 d
if
fi
c
u
lt
 s

it
u
a
ti
o
n
 a

t 
w

o
rk

. 
Y

o
u
 w

ill
 a

ls
o
 l
e
a
rn

 s
o
m

e
 c

o
n
c
re

te
 

te
c
h
n
iq

u
e
s
 y

o
u
 c

a
n
 u

s
e
 t
o
 b

e
 m

o
re

 e
ff
e
c
ti
v
e
 i
n
 y

o
u
r 

in
te

ra
c
ti
o
n
s
 a

t 
w

o
rk

. 
T

h
e
 i
n
fo

rm
a
ti
o
n
 i
n
 t
h
is

 c
o
u
rs

e
 i
s
 a

p
p
ro

p
ri
a
te

 f
o
r 

a
ll 

le
v
e
ls

 o
f 
e
m

p
lo

y
e
e
s
 

s
in

c
e
 i
n
te

ra
c
ti
n
g
 w

it
h
 o

th
e
rs

 i
s
 a

 p
a
rt

 o
f 
e
v
e
ry

d
a
y
 l
if
e
 i
n
 t
h
e
 w

o
rk

p
la

c
e
. 
W

e
 w

ill
 u

s
e
 a

 b
le

n
d
 o

f 
e
x
p
e
ri
e
n
ti
a
l 
e
x
e
rc

is
e
s
, 
d
id

a
c
ti
c
 i
n
fo

rm
a
ti
o
n
, 
a
n
d
 

s
e
lf
 s

tu
d
y
 t
o
 g

iv
e
 e

ff
e
c
ti
v
e
 s

tr
a
te

g
ie

s
 f
o
r 

w
o
rk

in
g
 w

it
h
 d

if
fi
c
u
lt
 p

e
o
p
le

.

H
ea

lt
h

B
a
s
ic

 I
n
tr

o
d
u
c
ti
o
n

to
 H

IV
/A

ID
S

H
IV

 a
n
d
 A

ID
S

-r
e
la

te
d
 i
s
s
u
e
s
 i
m

p
a
c
t 
in

d
iv

id
u
a
ls

 i
n
 a

ll 
s
e
c
to

rs
 o

f 
s
o
c
ie

ty
 a

c
ro

s
s
 t
h
e
 w

o
rl
d
. 
E

v
e
n
 t
h
o
u
g
h
 t
h
e
s
e
 c

o
n
d
it
io

n
s
 a

re
 v

e
ry

 p
re

v
a
le

n
t,
 

m
is

u
n
d
e
rs

ta
n
d
in

g
s
 a

b
o
u
t 
th

e
ir
 m

e
a
n
in

g
, 
c
a
u
s
e
s
, 
p
re

v
e
n
ti
o
n
, 
a
n
d
 t
re

a
tm

e
n
t 
a
re

 v
e
ry

 w
id

e
s
p
re

a
d
. 
T

h
is

 c
o
u
rs

e
 g

iv
e
s
 y

o
u
 t
h
e
 k

e
y
 i
n
fo

rm
a
ti
o
n
 y

o
u
 

n
e
e
d
 t
o
 k

n
o
w

 a
b
o
u
t 
th

e
 H

IV
 a

n
d
 A

ID
S

 v
ir
u
s
e
s
. 
B

y
 h

a
v
in

g
 a

 c
le

a
r 

u
n
d
e
rs

ta
n
d
in

g
 o

f 
h
o
w

 t
h
e
y
 a

re
 c

o
n
tr

a
c
te

d
, 
d
ia

g
n
o
s
e
d
, 
tr

e
a
te

d
, 
a
n

d
 p

re
v
e
n
te

d
, 

y
o
u
 c

a
n
 k

e
e
p
 y

o
u
rs

e
lf
 a

n
d
 t
h
o
s
e
 y

o
u
 c

a
re

 f
o
r 

s
a
fe

—
y
o
u
 c

a
n
 a

ls
o
 c

le
a
r 

u
p
 m

is
u
n
d
e
rs

ta
n
d
in

g
s
 a

b
o
u
t 
H

IV
/A

ID
S

 b
y
 p

ro
v
id

in
g
 t
h
e
 f
a
c
ts

.
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 2
0

1
3

 E
s
s
e

n
ti
a

l 
L

e
a

rn
in

g
 O

n
lin

e
 C

o
u

rs
e

s

H
ea

lt
h

N
u
tr

it
io

n
T

h
e
 h

u
m

a
n
 b

o
d
y
 n

e
e
d
s
 a

 c
o
n
s
ta

n
t 
s
u
p
p
ly

 o
f 
n
u
tr

it
io

n
, 
a
n
d
 y

o
u
n
g
 c

h
ild

re
n
 n

e
e
d
 o

n
g
o
in

g
 s

u
p
p
o
rt

 w
it
h
 t
h
e
ir
 f
e
e
d
in

g
 n

e
e
d
s
. 

T
h
e
 c

h
ild

re
n
 y

o
u
 c

a
re

 

fo
r 

c
o
m

e
 f
ro

m
 d

iv
e
rs

e
 b

a
c
k
g
ro

u
n
d
s
, 
a
n
d
 w

ill
 a

ls
o
 h

a
v
e
 a

 w
id

e
 v

a
ri
e
ty

 o
f 
e
x
p
e
ri
e
n
c
e
s
 i
n
 g

e
tt
in

g
 t
h
e
ir
 n

u
tr

it
io

n
a
l 
n
e
e
d
s
 m

e
t.
 U

n
d

e
rs

ta
n
d
in

g
 t
h
e
 

s
p
e
c
if
ic

s
 o

f 
y
o
u
n
g
 c

h
ild

re
n
’s

 d
e
v
e
lo

p
m

e
n
t 
–
 a

n
d
 h

o
w

 i
t 
re

la
te

s
 t
o
 h

e
a
lt
h
 a

n
d
 l
e
a
rn

in
g
 -

 w
ill

 g
iv

e
 y

o
u
 a

 c
le

a
r 

u
n
d
e
rs

ta
n
d
in

g
 o

f 
h
o
w

 i
m

p
o
rt

a
n
t 
it
 i
s
 

to
 g

e
t 
y
o
u
n
g
 c

h
ild

re
n
 t
h
e
 p

ro
p
e
r 

a
m

o
u
n
t 
a
n
d
 t
y
p
e
s
 o

f 
fo

o
d
s
 t
h
e
y
 n

e
e
d
.

H
ea

lt
h

N
u
tr

it
io

n
 a

n
d

E
x
e
rc

is
e
 f
o
r 

C
h
ild

re
n
's

 

S
e
rv

ic
e
s

P
a
ra

p
ro

fe
s
s
io

n
a
ls

T
h
is

 c
o
u
rs

e
 i
s
 a

b
o
u
t 
th

e
 i
m

p
o
rt

a
n
c
e
 o

f 
n
u
tr

it
io

n
, 
e
x
e
rc

is
e
, 
a
n
d
 h

o
u
s
e
h
o
ld

 s
a
fe

ty
. 
H

a
v
in

g
 a

 c
le

a
r 

u
n
d
e
rs

ta
n
d
in

g
 o

f 
w

h
a
t 
fo

o
d
s
 c

o
n
s
ti
tu

te
 a

 h
e
a
lt
h
y
 

d
ie

t 
a
lo

n
g
 w

it
h
 s

p
e
c
if
ic

s
 a

b
o
u
t 
h
o
w

 c
h
ild

re
n
 c

a
n
 m

a
in

ta
in

 p
h
y
s
ic

a
l 
fi
tn

e
s
s
 w

ill
 g

o
 a

 l
o
n
g
 w

a
y
 t
o
w

a
rd

 i
m

p
ro

v
in

g
 t
h
e
 p

h
y
s
ic

a
l 
w

e
ll-

b
e
in

g
 o

f 
th

e
 

c
h
ild

re
n
 y

o
u
 s

e
rv

e
. 
A

s
 a

 c
h
ild

re
n
’s

 s
e
rv

ic
e
 p

a
ra

p
ro

fe
s
s
io

n
a
l,
 y

o
u
 c

a
n
 u

s
e
 t
h
e
 i
n
fo

rm
a
ti
o
n
 i
n
 t
h
is

 c
o
u
rs

e
 t
o
 b

e
tt
e
r 

s
e
rv

e
, 
p
ro

te
c
t,
 a

n
d
 i
m

p
ro

v
e
 t
h
e
 

liv
e
s
 o

f 
th

e
 c

h
ild

re
n
 t
h
a
t 
y
o
u
 w

o
rk

 w
it
h
. 
In

 a
d
d
it
io

n
 t
o
 t
h
e
 f
a
c
ts

 a
n
d
 b

e
s
t 
p
ra

c
ti
c
e
s
 y

o
u
 w

ill
 l
e
a
rn

, 
th

is
 t
ra

in
in

g
 a

ls
o
 g

iv
e
s
 y

o
u
 t
h
e
 c

h
a
n
c
e
 t
o
 a

p
p
ly

 

w
h
a
t 
y
o
u
 l
e
a
rn

 i
n
 a

 s
e
ri
e
s
 o

f 
in

te
ra

c
ti
v
e
 e

x
e
rc

is
e
s
 a

n
d
 v

ig
n
e
tt
e
s
.

H
ea

lt
h

P
a
in

P
a
in

 c
a
n
 s

ig
n
if
ic

a
n
tl
y
 i
m

p
a
c
t 
a
 p

e
rs

o
n
’s

 q
u
a
lit

y
 o

f 
lif

e
 b

o
th

 p
h
y
s
ic

a
lly

 a
n
d
 m

e
n
ta

lly
. 
T

h
is

 m
a
k
e
s
 i
t 
im

p
o
rt

a
n
t 
fo

r 
h
e
a
lt
h
c
a

re
 p

ro
v
id

e
rs

 t
o
 b

o
th

 

u
n
d
e
rs

ta
n
d
 p

a
in

 a
n
d
 k

n
o
w

 h
o
w

 t
o
 a

s
s
e
s
s
 a

n
d
 m

a
n
a
g
e
 i
t.
 I
n
 t
h
is

 c
o
u
rs

e
, 
in

te
n
d
e
d
 s

p
e
c
if
ic

a
lly

 f
o
r 

m
e
n
ta

l 
h
e
a
lt
h
c
a
re

 p
ro

fe
s
s
io

n
a
ls

, 
y
o
u
 w

ill
 

d
e
e
p
e
n
 y

o
u
r 

u
n
d
e
rs

ta
n
d
in

g
 o

f 
p
a
in

 a
n
d
 l
e
a
rn

 t
o
 d

if
fe

re
n
ti
a
te

 b
e
tw

e
e
n
 a

c
u
te

 a
n
d
 c

h
ro

n
ic

 p
a
in

. 
Y

o
u
 w

ill
 l
e
a
rn

 s
te

p
-b

y
-s

te
p
 s

tr
a
te

g
ie

s
 t
o
 a

s
s
e
s
s
 f
o
r 

p
a
in

 a
n
d
 g

a
in

 i
n
s
ig

h
t 
in

to
 h

o
w

 p
e
rc

e
p
ti
o
n
, 
to

le
ra

n
c
e
, 
a
n
d
 p

re
s
e
n
ta

ti
o
n
 o

f 
p
a
in

 w
ill

 v
a
ry

 f
ro

m
 i
n
d
iv

id
u
a
l 
to

 i
n
d
iv

id
u
a
l.
 T

h
ro

u
g
h

 a
 b

le
n
d
 o

f 

in
te

ra
c
ti
v
e
 l
e
s
s
o
n
s
 a

n
d
 i
n
s
tr

u
c
ti
v
e
 i
n
fo

rm
a
ti
o
n
, 
y
o
u
 w

ill
 g

a
in

 k
n
o
w

le
d
g
e
 a

b
o
u
t 
a
s
s
e
s
s
m

e
n
t 
s
tr

a
te

g
ie

s
 s

p
e
c
if
ic

a
lly

 f
o
r 

p
e
rs

o
n
s
 d

ia
g
n
o
s
e
d
 w

it
h
 

m
e
n
ta

l 
ill

n
e
s
s
. 
F

in
a
lly

, 
th

is
 c

o
u
rs

e
 w

ill
 t
e
a
c
h
 y

o
u
 h

o
w

 t
o
 m

a
n
a
g
e
 p

a
in

 t
h
ro

u
g
h
 p

h
a
rm

a
c
o
lo

g
ic

a
l 
a
n
d
 n

o
n
-p

h
a
rm

a
c
o
lo

g
ic

a
l 
m

e
th

o
d
s
.

H
o
m

el
es

s
W
o
rk
in
g
!w
it
h
!t
h
e

H
o
m
e
le
ss
!P
a
rt
!1
:!
A
n
!

O
v
e
rv
ie
w

H
o
m

e
le

s
s
 i
n
d
iv

id
u
a
ls

 f
a
c
e
 u

n
iq

u
e
 c

h
a
lle

n
g
e
s
 t
h
a
t 
a
re

 p
a
rt

ic
u
la

r 
to

 t
h
e
ir
 s

u
b
-p

o
p
u
la

ti
o
n
s
 o

f 
h
o
m

e
le

s
s
n
e
s
s
, 
a
 p

h
e
n
o
m

e
n
o
n
 t
h
a
t 
c
o
m

p
lic

a
te

s
 t
h
e
 

p
ro

v
is

io
n
 o

f 
tr

e
a
tm

e
n
t.
 T

h
is

 t
ra

in
in

g
 i
s
 t
h
e
 f
ir
s
t 
p
a
rt

 o
f 
a
 t
w

o
-p

a
rt

 t
ra

in
in

g
 c

o
u
rs

e
 s

e
ri
e
s
 t
h
a
t 
c
o
v
e
rs

 b
e
s
t 
p
ra

c
ti
c
e
s
 t
o
 u

s
e
 w

h
e
n
 y

o
u
 w

o
rk

 w
it
h
 

c
o
n
s
u
m

e
rs

 w
h
o
 a

re
 h

o
m

e
le

s
s
. 
In

 t
h
is

 c
o
u
rs

e
, 
y
o
u
 w

ill
 l
e
a
rn

 a
b
o
u
t 
th

e
 v

a
ri
o
u
s
 s

u
b
-p

o
p
u
la

ti
o
n
s
 a

n
d
 d

e
m

o
g
ra

p
h
ic

s
 o

f 
th

e
 h

o
m

e
le

s
s
 p

o
p
u
la

ti
o
n
.

Y
o
u
 w

ill
 a

ls
o
 l
e
a
rn

 a
b
o
u
t 
th

e
 p

h
y
s
ic

a
l 
a
n
d
 m

e
n
ta

l 
h
e
a
lt
h
 d

if
fi
c
u
lt
ie

s
 t
h
e
s
e
 i
n
d
iv

id
u
a
ls

 f
a
c
e
. 
T

h
e
 s

e
c
o
n
d
 c

o
u
rs

e
 i
n
 t
h
is

 s
e
ri
e
s
 c

o
v
e
rs

 h
o
w

 y
o
u
 c

a
n
 

a
d
a
p
t 
y
o
u
r 

p
ra

c
ti
c
e
s
 t
o
 h

o
m

e
le

s
s
 i
n
d
iv

id
u
a
ls

. 
B

o
th

 o
f 
th

e
s
e
 t
ra

in
in

g
s
 i
n
v
o
lv

e
 i
n
te

ra
c
ti
v
e
 e

x
e
rc

is
e
s
, 
g
a
m

e
s
, 
a
n
d
 r

e
a
l-
lif

e
 s

c
e
n
a

ri
o
s
 t
o
 h

e
lp

 y
o
u
 

b
e
c
o
m

e
 m

o
re

 c
o
m

fo
rt

a
b
le

 a
n
d
 c

o
n
fi
d
e
n
t 
s
o
 y

o
u
 c

a
n
 p

ro
v
id

e
 t
h
e
 b

e
s
t 
c
a
re

 w
h
e
n
 w

o
rk

in
g
 w

it
h
 i
n
d
iv

id
u
a
ls

 i
n
 t
h
is

 p
o
p
u
la

ti
o
n
.

H
o
m

el
es

s
W

o
rk

in
g
 w

it
h
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h
e

H
o
m

e
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s
s
 P

a
rt

 2
: 
T

o
o
ls

 

a
n
d
 T

e
c
h
n
iq

u
e
s
 f
o
r 

T
re

a
tm

e
n
t

P
e
o
p
le

 w
h
o
 a

re
 h

o
m

e
le

s
s
 o

ft
e
n
 h

a
v
e
 p

h
y
s
ic

a
l 
h
e
a
lt
h
, 
m

e
n
ta

l 
h
e
a
lt
h
, 
a
n
d
 s

u
b
s
ta

n
c
e
 a

b
u
s
e
 p

ro
b
le

m
s
 t
h
a
t 
in

te
ra

c
t 
w

it
h
 t
h
e
 c

o
n
d
it
io

n
 o

f 

h
o
m

e
le

s
s
n
e
s
s
 t
o
 c

o
m

p
lic

a
te

 t
re

a
tm

e
n
t 
a
n
d
 p

ro
d
u
c
e
 p

o
o
re

r 
o
u
tc

o
m

e
s
. 
S

o
c
ia

l 
s
e
rv

ic
e
s
 p

ro
v
id

e
rs

 w
o
rk

in
g
 w

it
h
 t
h
e
 h

o
m

e
le

s
s
 p

o
p
u
la

ti
o

n
 m

u
s
t 
b
e
 

s
e
n
s
it
iv

e
 t
o
 t
h
e
s
e
 a

d
d
it
io

n
a
l 
c
h
a
lle

n
g
e
s
 a

n
d
 m

o
d
if
y
 t
h
e
ir
 i
n
te

rv
e
n
ti
o
n
s
 a

p
p
ro

p
ri
a
te

ly
. 
T

h
is

 t
ra

in
in

g
 i
s
 t
h
e
 s

e
c
o
n
d
 p

a
rt

 o
f 
a
 t
w

o
-p

a
rt

 t
ra

in
in

g
 c

o
u
rs

e
 

s
e
ri
e
s
 t
h
a
t 
c
o
v
e
rs

 b
e
s
t 
p
ra

c
ti
c
e
s
 t
o
 u

s
e
 w

h
e
n
 y

o
u
 w

o
rk

 w
it
h
 c

o
n
s
u
m

e
rs

 w
h
o
 a

re
 h

o
m

e
le

s
s
. 
N

o
te

 t
h
a
t 
y
o
u
 s

h
o
u
ld

 t
a
k
e
 P

a
rt

 O
n
e
 p

ri
o

r 
to

 t
a
k
in

g
 

th
is

 c
o
u
rs

e
 i
n
 o

rd
e
r 

to
 m

a
x
im

iz
e
 w

h
a
t 
y
o
u
 l
e
a
rn

. 
In

 P
a
rt

 O
n
e
, 
y
o
u
 l
e
a
rn

e
d
 a

b
o
u
t 
th

e
 v

a
ri
o
u
s
 s

u
b
-p

o
p
u
la

ti
o
n
s
 a

n
d
 d

e
m

o
g
ra

p
h
ic

s
 o

f 
th

e
 h

o
m

e
le

s
s
 

p
o
p
u
la

ti
o
n
, 
a
lo

n
g
 w

it
h
 t
h
e
 p

h
y
s
ic

a
l 
a
n
d
 m

e
n
ta

l 
h
e
a
lt
h
 d

if
fi
c
u
lt
ie

s
 t
h
e
s
e
 i
n
d
iv

id
u
a
ls

 o
ft
e
n
 f
a
c
e
. 
In

 P
a
rt

 T
w

o
, 
y
o
u
 w

ill
 g

a
in

 m
o
re

 i
n
-d

e
p
th

 k
n
o
w

le
d
g
e
 

a
b
o
u
t 
a
d
a
p
ti
n
g
 c

lin
ic

a
l 
p
ra

c
ti
c
e
s
 t
o
 w

o
rk

 w
it
h
 t
h
e
 h

o
m

e
le

s
s
 p

o
p
u
la

ti
o
n
. 
Y

o
u
 w

ill
 l
e
a
rn

 a
b
o
u
t 
e
ff
e
c
ti
v
e
 o

u
tr

e
a
c
h
 t
o
 h

e
lp

 p
ro

v
id

e
 s

e
rv

ic
e
s
 t
o
 p

e
o
p
le

 

w
h
o
 a

re
 h

o
m

e
le

s
s
 a

n
d
 u

n
a
b
le

 o
r 

u
n
w

ill
in

g
 t
o
 s

e
e
k
 s

e
rv

ic
e
s
 o

n
 t
h
e
ir
 o

w
n
. 
Y

o
u
 w

ill
 l
e
a
rn

 s
p
e
c
if
ic

 t
e
c
h
n
iq

u
e
s
 t
o
 u

s
e
 i
n
 t
h
e
 i
n
ta

k
e

, 
s
c
re

e
n
in

g
, 
a
n
d
 

a
s
s
e
s
s
m

e
n
t 
p
ro

c
e
s
s
e
s
 f
o
r 

h
o
m

e
le

s
s
 i
n
d
iv

id
u
a
ls

. 
B

y
 l
e
a
rn

in
g
 h

o
w

 t
o
 t
a
ilo

r 
y
o
u
r 

a
p
p
ro

a
c
h
 t
o
 t
h
e
 s

p
e
c
if
ic

 n
e
e
d
s
 o

f 
th

e
s
e
 a

t-
ri
s
k
 c

o
n
s
u
m

e
rs

, 
y
o
u
 

w
ill

 b
e
 w

e
ll-

p
re

p
a
re

d
 t
o
 p

ro
v
id

e
 t
h
e
m

 w
it
h
 t
h
e
 b

e
s
t 
p
o
s
s
ib

le
 c

a
re

. 
T

h
is

 c
o
u
rs

e
 c

o
m

b
in

e
s
 t
ra

d
it
io

n
a
l 
in

s
tr

u
c
ti
o
n
 w

it
h
 i
n
te

ra
c
ti
v
e
 e

x
e
rc

is
e
s
 a

n
d
 

d
e
ta

ile
d
 c

a
s
e
 s

tu
d
ie

s
 t
o
 e

n
h
a
n
c
e
 y

o
u
r 

le
a
rn

in
g
. 
It
 i
s
 a

p
p
ro

p
ri
a
te

 f
o
r 

c
o
u
n
s
e
lo

rs
, 
s
o
c
ia

l 
w

o
rk

e
rs

, 
s
u
b
s
ta

n
c
e
 a

b
u
s
e
 p

ro
fe

s
s
io

n
a
ls

, 
p
s
y
c
h
o
lo

g
is

ts
, 

a
n
d
 o

th
e
r 
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o
p
in

g
 w

it
h
 b

ip
o
la

r 
d
is

o
rd

e
r

M
en

ta
l 

H
ea

lt
h

C
o
m

o
rb

id
 M

e
n
ta

l

a
n
d
 P

h
y
s
ic

a
l 
C

o
n
d
it
io

n
s
: 

P
re

p
a
ri
n
g
 f
o
r 

N
e
w

 

T
re

a
tm

e
n
t 
E

x
p
e
c
ta

ti
o
n
s

T
h
e
 d

ri
v
e
 t
o
 d

e
c
re

a
s
e
 t
h
e
 l
if
e
-s

p
a
n
 d

is
p
a
ri
ty

 f
o
r 

in
d
iv

id
u
a
ls

 w
it
h
 s

e
ri
o
u
s
 m

e
n
ta

l 
ill

n
e
s
s
 a

n
d
 i
m

p
ro

v
e
 t
h
e
ir
 h

e
a
lt
h
 o

u
tc

o
m

e
s
 h

a
s
 f
re

q
u
e
n
tl
y
 

c
e
n
te

re
d
 o

n
 t
h
e
 i
n
te

g
ra

ti
o
n
 a

n
d
 c

o
o
rd

in
a
ti
o
n
 o

f 
m

e
d
ic

a
l 
a
n
d
 b

e
h
a
v
io

ra
l 
h
e
a
lt
h
c
a
re

 p
ro

v
id

e
rs

. 
D

r.
 B

e
n
ja

m
in

 D
ru

s
s
 h

a
s
 p

ro
p
o
s
e
d
 a

 

c
o
m

p
re

h
e
n
s
iv

e
 m

o
d
e
l 
th

a
t 
a
ls

o
 i
n
c
lu

d
e
s
 t
h
e
 c

o
rr

e
la

ti
o
n
 o

f 
n
o
n
-m

e
d
ic

a
l 
fa

c
to

rs
, 
in

c
lu

d
in

g
 s

o
c
io

-e
c
o
n
o
m

ic
 s

ta
tu

s
, 
p
a
s
t 
tr

a
u
m

a
, 
s
o

c
ia

l

c
o
n
n
e
c
te

d
n
e
s
s
, 
c
h
ro

n
ic

 s
tr

e
s
s
o
rs

 a
n
d
 t
h
e
 c

a
p
a
c
it
y
 f
o
r 

s
e
lf
-m

a
n
a
g
e
m

e
n
t.
 D

r.
 D

ru
s
s
 w

a
s
 t
h
e
 f
ir
s
t 
to

 a
p
p
ly

 t
h
e
 C

h
ro

n
ic

 D
is

e
a
s
e
 S

e
lf
-M

a
n
a
g
e
m

e
n
t

P
ro

g
ra

m
 i
n
 t
h
e
 m

e
n
ta

l 
h
e
a
lt
h
 f
ie

ld
, 
a
n
d
 h

is
 f
in

d
in

g
s
 h

a
v
e
 b

e
e
n
 h

ig
h
lig

h
te

d
 i
n
 t
h
e
 R

o
b
e
rt

 W
o
o
d
 J

o
h
n
s
o
n
 F

o
u
n
d
a
ti
o
n
 r

e
p
o
rt

, 
“M

e
n
ta

l 
D

is
o
rd

e
rs

 &
 

M
e
d
ic

a
l 
C

o
-m

o
rb

id
it
y
.”

 T
h
is

 p
re

s
e
n
ta

ti
o
n
 w

ill
 f
e
a
tu

re
 a

n
 i
n
te

ra
c
ti
v
e
 d

ia
lo

g
u
e
 w

it
h
 D

r.
 D

ru
s
s
 f
a
c
ili

ta
te

d
 b

y
 D

a
v
id

 C
o
v
in

g
to

n
.

P
ag

e 
9
 o

f 
2
4



 2
0

1
3

 E
s
s
e

n
ti
a

l 
L

e
a

rn
in

g
 O

n
lin

e
 C

o
u

rs
e

s

M
en

ta
l 

H
ea

lt
h

D
e
p
re

s
s
iv

e

D
is

o
rd

e
rs

 i
n
 C

h
ild

re
n
 a

n
d
 

A
d
o
le

s
c
e
n
ts

D
e
p
re

s
s
iv

e
 d

is
o
rd

e
rs

 a
re

 o
ft
e
n
 d

if
fi
c
u
lt
 t
o
 d

ia
g
n
o
s
e
 i
n
 c

h
ild

re
n
 a

n
d
 a

d
o
le

s
c
e
n
ts

. 
F

a
c
to

rs
 t
h
a
t 
c
o
m

p
lic

a
te

 a
c
c
u
ra

te
 d

ia
g
n
o
s
is

 r
a

n
g
e
 f
ro

m
 l
im

it
e
d
 

la
n
g
u
a
g
e
 a

n
d
 c

o
m

m
u
n
ic

a
ti
o
n
 s

k
ill

s
 t
o
 a

 s
tr

u
g
g
le

 f
o
r 

a
u
to

n
o
m

y
 a

n
d
 r

e
lu

c
ta

n
c
e
 t
o
 c

o
o
p
e
ra

te
. 
U

n
fo

rt
u
n
a
te

ly
, 
th

is
 m

e
a
n
s
 t
h
a
t 
d
e
p
re

s
s
iv

e
 d

is
o
rd

e
rs

 

in
 c

h
ild

re
n
 a

n
d
 a

d
o
le

s
c
e
n
ts

 a
re

 u
n
d
e
r-

d
ia

g
n
o
s
e
d
 a

n
d
 u

n
d
e
r-

 t
re

a
te

d
. 
T

h
is

 c
o
u
rs

e
 w

ill
 g

iv
e
 y

o
u
 t
h
e
 t
o
o
ls

 y
o
u
 n

e
e
d
 t
o
 e

n
a
b
le

 a
c
c
u

ra
te

 d
ia

g
n
o
s
is

 

a
n
d
 e

ff
e
c
ti
v
e
 t
re

a
tm

e
n
t 
o
f 
th

e
s
e
 d

is
o
rd

e
rs

 i
n
 t
h
e
 c

h
ild

re
n
 a

n
d
 a

d
o
le

s
c
e
n
ts

 y
o
u
 w

o
rk

 w
it
h
. 
In

 t
h
is

 c
o
u
rs

e
, 
y
o
u
 w

ill
 l
e
a
rn

 a
b
o
u
t 

th
e
 d

if
fe

re
n
t 
ty

p
e
s
 o

f 

d
e
p
re

s
s
iv

e
 d

is
o
rd

e
rs

, 
in

c
lu

d
in

g
 M

a
jo

r 
D

e
p
re

s
s
iv

e
 D

is
o
rd

e
r,

 D
y
s
th

y
m

ic
 D

is
o
rd

e
r,

 a
n
d
 D

e
p
re

s
s
iv

e
 D

is
o
rd

e
r 

N
O

S
, 
a
s
 t
h
e
y
 a

ff
e
c
t 
c
h
ild

re
n
 a

n
d
 

a
d
o
le

s
c
e
n
ts

. 
A

ft
e
r 

re
v
ie

w
in

g
 t
h
e
 s

p
e
c
if
ic

 d
ia

g
n
o
s
ti
c
 c

ri
te

ri
a
 f
o
r 

e
a
c
h
 o

f 
th

e
s
e
 d

is
o
rd

e
rs

, 
y
o
u
 w

ill
 l
e
a
rn

 h
o
w

 t
o
 r

e
c
o
g
n
iz

e
 t
h
e
ir

 m
o
re

 s
u
b
tl
e
 s

ig
n
s
 

a
n
d
 s

y
m

p
to

m
s
, 
p
a
rt

ic
u
la

rl
y
 h

o
w

 t
h
e
y
 m

a
n
if
e
s
t 
d
if
fe

re
n
tl
y
 i
n
 c

h
ild

re
n
 o

f 
d
if
fe

re
n
t 
a
g
e
s
. 
Y

o
u
’ll

 l
e
a
rn

 a
b
o
u
t 
v
a
ri
o
u
s
 c

a
u
s
e
s
 o

f 
d
e

p
re

s
s
io

n
 i
n
 y

o
u
th

, 

a
s
 w

e
ll 

a
s
 c

u
rr

e
n
t 
b
e
s
t 
p
ra

c
ti
c
e
s
 f
o
r 

th
e
 t
re

a
tm

e
n
t 
o
f 
th

e
s
e
 d

is
o
rd

e
rs

. 
T

h
e
 c

o
u
rs

e
 a

ls
o
 e

x
a
m

in
e
s
 t
h
e
 r

is
k
 f
a
c
to

rs
 f
o
r 

d
e
p
re

s
s
iv

e
 d

is
o
rd

e
rs

, 
p
a
y
in

g
 

s
p
e
c
if
ic

 a
tt
e
n
ti
o
n
 t
o
 r

is
k
 f
a
c
to

rs
 f
o
r 

s
u
ic

id
e
 a

n
d
 s

u
ic

id
a
l 
b
e
h
a
v
io

r,
 i
n
 o

rd
e
r 

to
 f
a
c
ili

ta
te

 p
ro

m
p
t 
re

c
o
g
n
it
io

n
 a

n
d
 e

a
rl
y
 d

e
te

c
ti
o
n
. 
T

h
is

 c
o
u
rs

e
 w

ill
 

g
u
id

e
 y

o
u
 t
h
ro

u
g
h
 a

 s
e
ri
e
s
 o

f 
e
x
p
e
ri
e
n
ti
a
l 
le

s
s
o
n
s
 a

n
d
 i
n
te

ra
c
ti
v
e
 e

x
e
rc

is
e
s
 t
o
 h

e
lp

 y
o
u
 p

ra
c
ti
c
e
 w

h
a
t 
y
o
u
 h

a
v
e
 l
e
a
rn

e
d
. 
T

h
is

 t
ra

in
in

g
 i
s
 

a
p
p
ro

p
ri
a
te

 f
o
r 

a
 v

a
ri
e
ty

 o
f 
c
lin

ic
a
l 
p
ro

fe
s
s
io

n
a
ls

 w
it
h
 b

a
s
ic

 t
o
 i
n
te

rm
e
d
ia

te
 l
e
v
e
ls

 o
f 
e
x
p
e
ri
e
n
c
e
 i
n
 w

o
rk

in
g
 w

it
h
 c

h
ild

re
n
 a

n
d
 a

d
o
le

s
c
e
n
ts

.

M
en

ta
l 

H
ea

lt
h

E
a
ti
n
g
 D

is
o
rd

e
rs

:

D
ia

g
n
o
s
is

 a
n
d

T
re

a
tm

e
n
t

T
h
is

 c
o
u
rs

e
 i
s
 a

b
o
u
t 
e
a
ti
n
g
 d

is
o
rd

e
rs

. 
T

h
is

 c
o
u
rs

e
 h

a
s
 1

 c
re

d
it
 a

n
d
 w

ill
 t
a
k
e
 y

o
u
 a

p
p
ro

x
im

a
te

ly
 1

 h
o
u
r 

to
 c

o
m

p
le

te
 i
n
c
lu

d
in

g
 p

a
s
s
 t
h
e
 f
in

a
l 
e
x
a
m

 

a
n
d
 t
a
k
in

g
 t
h
e
 c

o
u
rs

e
 s

u
rv

e
y
.

M
en

ta
l 

H
ea

lt
h

E
a
ti
n
g
 D

is
o
rd

e
rs

:

O
v
e
rv

ie
w

T
h
is

 v
id

e
o
 c

o
u
rs

e
 c

o
v
e
rs

 t
h
e
 b

a
s
ic

 D
S

M
-I

V
R

 d
ia

g
n
o
s
ti
c
 c

ri
te

ri
a
 f
o
r 

e
a
ti
n
g
 d

is
o
rd

e
rs

, 
a
s
s
e
s
s
m

e
n
t 
fa

c
to

rs
, 
a
n
d
 t
re

a
tm

e
n
t 
g
o
a
ls

. 
In

 p
a
rt

ic
u
la

r,
 t
h
e
 

c
h
a
ra

c
te

ri
s
ti
c
s
, 
p
re

v
a
le

n
c
e
, 
a
g
e
 o

f 
o
n
s
e
t,
 a

n
d
 m

o
rt

a
lit

y
 r

a
te

s
 f
o
r 

A
n
o
re

x
ia

 N
e
rv

o
s
a
, 
B

u
lim

ia
 N

e
rv

o
s
a
, 
a
n
d
 E

a
ti
n
g
 D

is
o
rd

e
rs

 N
O

S
 a

re
 d

e
s
c
ri
b
e
d
. 

**
A

u
d
io

/V
id

e
o
 R

e
q
u
ir
e
d

M
en

ta
l 

H
ea

lt
h

E
v
a
lu

a
ti
o
n
 a

n
d

T
re

a
tm

e
n
t 
o
f 
M

e
n
ta

l 

H
e
a
lt
h
 C

o
n
c
e
rn

s
 

C
o
m

m
o
n
 i
n
 C

h
ild

h
o
o
d
 

a
n
d
 A

d
o
le

s
c
e
n
c
e

O
v
e
r 

2
0
%

 o
f 
c
h
ild

re
n
 a

n
d
 a

d
o
le

s
c
e
n
ts

 i
n
 t
h
e
 U

.S
. 
a
re

 e
it
h
e
r 

c
u
rr

e
n
tl
y
, 
o
r 

h
a
v
e
 a

t 
s
o
m

e
 p

o
in

t 
in

 t
h
e
ir
 l
if
e
ti
m

e
, 
e
x
p
e
ri
e
n
c
e
d
 a

 s
e
ri
o
u
s
 m

e
n
ta

l 

ill
n
e
s
s
. 
M

e
n
ta

l 
ill

n
e
s
s
 c

a
n
 b

e
 d

if
fi
c
u
lt
 t
o
 i
d
e
n
ti
fy

 i
n
 c

h
ild

h
o
o
d
 a

n
d
 a

d
o
le

s
c
e
n
c
e
, 
w

it
h
 m

a
n
y
 p

ro
v
id

e
rs

 s
tr

u
g
g
lin

g
 t
o
 d

is
ti
n
g
u
is

h
 b

e
tw

e
e
n
 s

ig
n
s
 o

f 

m
e
n
ta

l 
ill

n
e
s
s
 a

n
d
 t
h
e
 n

o
rm

a
l 
u
p
s
 a

n
d
 d

o
w

n
s
 o

f 
g
ro

w
th

 a
n
d
 d

e
v
e
lo

p
m

e
n
t.
 T

h
e
 C

e
n
te

rs
 f
o
r 

D
is

e
a
s
e
 C

o
n
tr

o
l 
a
n
d
 P

re
v
e
n
ti
o
n
 r

e
p
o
rt

 t
h

a
t 
in

 a
n
y
 

g
iv

e
n
 y

e
a
r,

 o
n
ly

 5
0
%

 o
f 
c
h
ild

re
n
 a

n
d
 a

d
o
le

s
c
e
n
ts

 w
it
h
 m

e
n
ta

l 
ill

n
e
s
s
 r

e
c
e
iv

e
 t
re

a
tm

e
n
t.
 T

h
e
 i
n
fo

rm
a
ti
o
n
 p

ro
v
id

e
d
 i
n
 t
h
is

 c
o
u
rs

e
 w

ill
 h

e
lp

 y
o
u
 t
o
 

re
c
o
g
n
iz

e
 s

y
m

p
to

m
s
 o

f 
c
o
m

m
o
n
 c

h
ild

h
o
o
d
 m

e
n
ta

l 
h
e
a
lt
h
 p

ro
b
le

m
s
. 
T

h
is

 c
o
u
rs

e
 w

ill
 e

x
p
lo

re
 c

h
ild

h
o
o
d
 m

a
n
if
e
s
ta

ti
o
n
s
 o

f 
a
n
x
ie

ty
 d

is
o
rd

e
rs

, 
m

o
o
d
 

d
is

o
rd

e
rs

, 
a
tt
e
n
ti
o
n
-d

e
fi
c
it
 a

n
d
 d

is
ru

p
ti
v
e
 b

e
h
a
v
io

r 
d
is

o
rd

e
rs

, 
p
ro

v
id

e
 y

o
u
 w

it
h
 b

e
s
t 
p
ra

c
ti
c
e
s
 i
n
 e

v
a
lu

a
ti
o
n
 a

n
d
 a

s
s
e
s
s
m

e
n
t 
o
f 

th
e
s
e
 m

e
n
ta

l 

h
e
a
lt
h
 d

is
o
rd

e
rs

, 
a
n
d
 r

e
v
ie

w
 t
re

a
tm

e
n
t 
o
p
ti
o
n
s
 f
o
r 

c
h
ild

re
n
, 
a
d
o
le

s
c
e
n
ts

 a
n
d
 t
h
e
ir
 f
a
m

ili
e
s
. 
T

h
ro

u
g
h
o
u
t 
th

e
 c

o
u
rs

e
, 
in

te
ra

c
ti
v
e

 q
u
iz

z
e
s
 a

n
d
 

d
e
ta

ile
d
 c

a
s
e
 v

ig
n
e
tt
e
s
 w

ill
 a

llo
w

 y
o
u
 t
o
 a

p
p
ly

 t
h
e
 m

a
te

ri
a
l 
th

a
t 
y
o
u
 a

re
 r

e
v
ie

w
in

g
, 
a
n
d
 a

t 
th

e
 e

n
d
 o

f 
th

e
 c

o
u
rs

e
, 
a
 p

o
s
t-

te
s
t 

w
ill

 a
llo

w
 y

o
u
 t
o
 

e
v
a
lu

a
te

 a
re

a
s
 o

f 
s
tr

e
n
g
th

. 
T

h
is

 c
o
u
rs

e
 i
s
 d

e
s
ig

n
e
d
 f
o
r 

m
e
n
ta

l 
h
e
a
lt
h
 a

n
d
 h

e
a
lt
h
 c

a
re

 p
ro

fe
s
s
io

n
a
ls

 w
h
o
 w

o
rk

 w
it
h
 c

h
ild

re
n
 a

n
d
 a

d
o
le

s
c
e
n
ts

 i
n
 

lo
n
g
-t

e
rm

 c
a
re

 f
a
c
ili

ti
e
s
, 
o
u
tp

a
ti
e
n
t/
a
m

b
u
la

to
ry

 s
e
tt
in

g
s
, 
n
o
n
-p

ro
fi
ts

, 
a
n
d
 p

u
b
lic

 h
e
a
lt
h
 a

g
e
n
c
ie

s
.

M
en

ta
l 

H
ea

lt
h

E
x
te

rn
a
liz

in
g

D
is

o
rd

e
rs

: 
D

is
ru

p
ti
v
e
 

Y
o
u
th

A
p
p
ro

x
im

a
te

ly
 2

 m
ill

io
n
 c

h
ild

re
n
 i
n
 t
h
e
 U

n
it
e
d
 S

ta
te

s
 h

a
v
e
 a

 d
ia

g
n
o
s
is

 o
f 
A

tt
e
n
ti
o
n
 D

e
fi
c
it
 H

y
p
e
ra

c
ti
v
it
y
 D

is
o
rd

e
r 

(A
D

H
D

).
 I
f 
y
o
u
 w

a
lk

 i
n
to

 a
 

c
la

s
s
ro

o
m

 o
f 
2
5
 t
o
 3

0
 s

tu
d
e
n
ts

, 
a
t 
le

a
s
t 
o
n
e
 o

f 
th

e
m

 w
ill

 h
a
v
e
 A

D
H

D
. 
E

x
te

rn
a
liz

in
g
 d

is
o
rd

e
rs

 a
re

 o
ft
e
n
 u

n
d
ia

g
n
o
s
e
d
, 
a
n
d
 w

o
rk

in
g

 w
it
h
 p

e
o
p
le

 

w
it
h
 e

x
te

rn
a
liz

in
g
 d

is
o
rd

e
rs

 c
a
n
 b

e
 v

e
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h
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 c
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c
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b
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 l
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h
is

 

c
o
u
rs

e
 i
s
 a

p
p
ro

p
ri
a
te

 f
o
r 

n
o
n
-M

D
 m

e
n
ta

l 
h
e
a
lt
h
 p

ro
fe

s
s
io

n
a
ls

, 
in

c
lu

d
in

g
 m

a
rr

ia
g
e
/f
a
m

ily
 t
h
e
ra

p
is

ts
, 
a
n
d
 l
ic

e
n
s
e
d
 c

lin
ic

a
l 
s
o
c
ia

l 
w

o
rk

e
rs

.

M
en

ta
l 

H
ea

lt
h

M
ed

ic
at

io
n

M
e
d
ic

a
ti
o
n

M
a
n
a
g
e
m

e
n
t 
fo

r 

C
h
ild

re
n
's

 S
e
rv

ic
e
s
 

P
a
ra

p
ro

fe
s
s
io

n
a
ls

 P
a
rt

 1

M
e
d
ic

a
ti
o
n
 m

a
n
a
g
e
m

e
n
t 
is

 a
n
 i
m

p
o
rt

a
n
t 
p
a
rt

 o
f 
y
o
u
r 

ro
le

 a
s
 a

 c
h
ild

 s
e
rv

ic
e
s
 w

o
rk

e
r.

 T
h
e
 c

ri
ti
c
a
l 
s
k
ill

s
 y

o
u
 w

ill
 l
e
a
rn

 i
n
 t
h
is

 c
o
u
rs

e
 a

re
 d

e
s
ig

n
e
d
 

to
 i
n
c
re

a
s
e
 s

a
fe

ty
 a

n
d
 r

e
d
u
c
e
 t
h
e
 r

is
k
 o

f 
e
rr

o
rs

 r
e
la

te
d
 t
o
 m

e
d
ic

a
ti
o
n
s
. 
T

h
is

 i
s
 t
h
e
 f
ir
s
t 
o
f 
tw

o
 c

o
u
rs

e
s
 t
h
a
t 
g
iv

e
 y

o
u
 i
n
-d

e
p
th

 i
n
fo

rm
a
ti
o
n
 

re
g
a
rd

in
g
 t
h
e
 d

if
fe

re
n
c
e
 b

e
tw

e
e
n
 p

re
s
c
ri
p
ti
o
n
 a

n
d
 o

v
e
r-

th
e
- 

c
o
u
n
te

r 
m

e
d
ic

a
ti
o
n
s
, 
h
o
w

 t
o
 i
d
e
n
ti
fy

 t
h
e
 i
m

p
o
rt

a
n
t 
in

fo
rm

a
ti
o
n
 o

n
 m

e
d
ic

a
ti
o
n
 l
a
b
e
ls

, 

a
n
d
 a

s
s
is

ti
n
g
 c

h
ild

re
n
 i
n
 s

e
lf
-a

d
m

in
is

te
re

d
 m

e
d
ic

a
ti
o
n
s
. 
W

it
h
 t
h
e
s
e
 c

o
m

p
e
te

n
c
ie

s
, 
y
o
u
 c

a
n
 p

ro
v
id

e
 m

a
x
im

u
m

 p
ro

te
c
ti
o
n
 f
o
r 

y
o
u
rs

e
lf
 a

lo
n
g
 w

it
h
 

th
e
 c

h
ild

re
n
 a

n
d
 f
a
m

ili
e
s
 y

o
u
 a

s
s
is

t.

M
en

ta
l 

H
ea

lt
h

M
ed

ic
at

io
n

M
e
d
ic

a
ti
o
n

M
a
n
a
g
e
m

e
n
t 
fo

r 

C
h
ild

re
n
's

 S
e
rv

ic
e
s
 

P
a
ra

p
ro

fe
s
s
io

n
a
ls

 P
a
rt

 2

T
h
e
 t
o
p
ic

 o
f 
M

e
d
ic

a
l 
M

a
n
a
g
e
m

e
n
t 
is

 p
a
rt

ic
u
la

rl
y
 i
m

p
o
rt

a
n
t 
fo

r 
y
o
u
r 

ro
le

 a
s
 a

 c
h
ild

 s
e
rv

ic
e
s
 w

o
rk

e
r.

 T
h
e
 c

ri
ti
c
a
l 
s
k
ill

s
 y

o
u
 w

ill
 l
e
a
rn

 i
n
 t
h
is

 c
o
u
rs

e
 

a
re

 c
o
rr

e
c
t 
h
a
n
d
lin

g
, 
o
rd

e
ri
n
g
 a

n
d
 s

to
ri
n
g
 o

f 
m

e
d
ic

a
ti
o
n
s
, 
h
o
w

 t
o
 r

e
c
o
rd

 a
n
d
 r

e
p
o
rt

 m
e
d
ic

a
ti
o
n
 e

rr
o
rs

, 
re

c
o
rd

in
g
 a

n
d
 p

ro
b
le

m
 s

o
lv

in
g
 w

h
e
n
 a

 

c
h
ild

 r
e
fu

s
e
s
 a

 d
o
s
e
 o

f 
m

e
d
ic

a
ti
o
n
, 
a
n
d
 a

b
o
u
t 
P

R
N

 m
e
d
ic

a
ti
o
n
s
. 
Y

o
u
 w

ill
 a

ls
o
 l
e
a
rn

 m
o
re

 a
b
o
u
t 
o
b
s
e
rv

in
g
, 
re

p
o
rt

in
g
, 
a
n
d
 r

e
c
o
rd

in
g
 m

e
d
ic

a
ti
o
n
 

s
id

e
 e

ff
e
c
ts

 a
n
d
 d

ru
g
 i
n
te

ra
c
ti
o
n
s
.

M
en

ta
l 

H
ea

lt
h

M
ed

ic
at

io
n

O
v
e
rv

ie
w

 o
f

P
s
y
c
h
o
p
h
a
rm

a
c
o
lo

g
y

A
s
 s

o
m

e
o
n
e
 w

h
o
 w

o
rk

s
 i
n
 h

e
a
lt
h
c
a
re

, 
y
o
u
 k

n
o
w

 t
h
a
t 
m

a
n
y
 o

f 
th

e
 p

e
o
p
le

 y
o
u
 s

e
e
 a

re
 l
ik

e
ly

 t
o
 b

e
 t
a
k
in

g
 o

n
e
 o

r 
m

o
re

 p
s
y
c
h
ia

tr
ic

 m
e

d
ic

a
ti
o
n
s
.

H
o
w

e
v
e
r,

 s
o
m

e
 h

e
a
lt
h
c
a
re

 p
ro

fe
s
s
io

n
a
ls

 d
o
 n

o
t 
h
a
v
e
 a

 w
o
rk

in
g
 k

n
o
w

le
d
g
e
 o

f 
th

e
 t
y
p
e
s
 o

f 
m

e
d
ic

a
ti
o
n
s
 u

s
e
d
 t
o
 t
re

a
t 
v
a
ri
o
u
s
 p

s
y
c
h
ia

tr
ic

d
is

o
rd

e
rs

, 
n
o
r 

a
re

 t
h
e
y
 a

w
a
re

 o
f 
th

e
s
e
 m

e
d
ic

a
ti
o
n
s
’ 
p
o
te

n
ti
a
l 
s
id

e
 e

ff
e
c
ts

. 
In

 t
h
is

 c
o
u
rs

e
, 
y
o
u
 w

ill
 l
e
a
rn

 a
b
o
u
t 
th

e
 m

a
jo

r 
c
a
te

g
o
ri
e
s
 o

f 
m

e
d
ic

a
ti
o
n
s
 

u
s
e
d
 i
n
 t
h
e
 t
re

a
tm

e
n
t 
o
f 
m

e
n
ta

l 
ill

n
e
s
s
 i
n
c
lu

d
in

g
 a

n
ti
p
s
y
c
h
o
ti
c
s
, 
a
n
ti
a
n
x
ie

ty
 m

e
d
ic

a
ti
o
n
s
, 
a
n
ti
d
e
p
re

s
s
a
n
ts

, 
a
n
d
 m

o
o
d
 s

ta
b
ili

z
e
rs

. 
Y

o
u
 w

ill
 a

ls
o
 

le
a
rn

 a
b
o
u
t 
th

e
 d

if
fe

re
n
t 
m

e
d
ic

a
ti
o
n
s
’ 
in

d
ic

a
ti
o
n
s
 f
o
r 

u
s
e
 a

n
d
 s

o
m

e
 o

f 
th

e
ir
 m

o
s
t 
c
o
m

m
o
n
 s

id
e
 e

ff
e
c
ts

. 
Y

o
u
 w

ill
 f
in

d
 o

u
t 
a
b
o
u
t 

s
o
m

e
 o

f 
th

e
 

s
p
e
c
ia

l 
p
re

c
a
u
ti
o
n
s
 t
h
a
t 
a
p
p
ly

 t
o
 s

p
e
c
ia

l 
p
o
p
u
la

ti
o
n
s
 t
a
k
in

g
 p

s
y
c
h
ia

tr
ic

 m
e
d
ic

a
ti
o
n
s
, 
s
u
c
h
 a

s
 t
h
e
 e

ld
e
rl
y
, 
c
h
ild

re
n
, 
a
s
 w

e
ll 

a
s
 p

re
g
n
a
n
t 
a
n
d
 

n
u
rs

in
g
 w

o
m

e
n
. 
A

ft
e
r 

g
o
in

g
 t
h
ro

u
g
h
 t
h
is

 c
o
u
rs

e
 a

n
d
 r

e
v
ie

w
in

g
 t
h
e
 d

e
ta

ile
d
 c

a
s
e
 e

x
a
m

p
le

s
 w

it
h
in

 i
t,
 y

o
u
 w

ill
 b

e
 b

e
tt
e
r 

p
re

p
a
re

d
 t

o
 w

o
rk

 w
it
h
 

in
d
iv

id
u
a
ls

 t
a
k
in

g
 p

s
y
c
h
ia

tr
ic

 m
e
d
ic

a
ti
o
n
s
. 
T

h
is

 c
o
u
rs

e
 i
s
 a

p
p
ro

p
ri
a
te

 f
o
r 

a
ll 

ty
p
e
s
 o

f 
h
e
a
lt
h
c
a
re

 p
ro

fe
s
s
io

n
a
ls

.

M
en

ta
l 

H
ea

lt
h

M
ed

ic
at

io
n

R
e
c
o
g
n
iz

in
g
 E

P
S

a
n
d
 T

a
rd

iv
e

D
y
s
k
in

e
s
ia

A
s
 s

o
m

e
o
n
e
 w

h
o
 w

o
rk

s
 w

it
h
 i
n
d
iv

id
u
a
ls

 w
h
o
 a

re
 t
a
k
in

g
 a

n
ti
p
s
y
c
h
o
ti
c
 m

e
d
ic

a
ti
o
n
s
, 
y
o
u
 k

n
o
w

 t
h
a
t 
th

e
s
e
 m

e
d
ic

a
ti
o
n
s
 c

a
n
 s

o
m

e
ti
m

e
s
 h

a
v
e

c
o
m

p
lic

a
te

d
 s

id
e
 e

ff
e
c
ts

. 
If
 t
h
e
s
e
 s

id
e
 e

ff
e
c
ts

 g
o
 u

n
n
o
ti
c
e
d
, 
th

e
y
 c

a
n
 b

e
c
o
m

e
 w

o
rs

e
 a

n
d
 i
n
 s

o
m

e
 c

a
s
e
s
 e

v
e
n
 h

a
v
e
 f
a
ta

l 
c
o
n
s
e
q
u
e
n

c
e
, 
s
o
 e

a
rl
y
 

d
e
te

c
ti
o
n
 i
s
 c

ri
ti
c
a
l.
 I
n
 t
h
is

 c
o
u
rs

e
, 
y
o
u
 w

ill
 l
e
a
rn

 a
b
o
u
t 
s
e
v
e
ra

l 
m

o
v
e
m

e
n
t 
d
is

o
rd

e
rs

, 
in

c
lu

d
in

g
 t
a
rd

iv
e
 d

y
s
k
in

e
s
ia

, 
th

a
t 
c
a
n
 r

e
s
u
lt
 f
ro

m
 t
a
k
in

g
 

a
n
ti
p
s
y
c
h
o
ti
c
 m

e
d
ic

a
ti
o
n
s
. 
T

h
e
 c

o
u
rs

e
 p

ro
v
id

e
s
 a

n
 o

v
e
rv

ie
w

 o
f 
s
o
m

e
 o

f 
th

e
 m

e
d
ic

a
ti
o
n
s
 t
h
a
t 
c
a
n
 c

a
u
s
e
 t
h
e
s
e
 p

o
te

n
ti
a
lly

 s
e
v
e
re

 a
n
d
 p

e
rm

a
n
e
n
t 

s
id

e
 e

ff
e
c
ts

, 
h
o
w

 t
o
 r

e
c
o
g
n
iz

e
 p

o
s
s
ib

le
 m

e
d
ic

a
ti
o
n
-i
n
d
u
c
e
d
 m

o
v
e
m

e
n
t 
d
is

o
rd

e
rs

, 
a
n
d
 t
h
e
 k

in
d
s
 o

f 
tr

e
a
tm

e
n
t 
th

a
t 
a
re

 c
u
rr

e
n
tl
y
 a

v
a
ila

b
le

. 
T

h
is

 

c
o
u
rs

e
, 
w

h
ic

h
 i
n
c
lu

d
e
s
 i
n
te

ra
c
ti
v
e
 e

x
e
rc

is
e
s
 t
o
 s

tr
e
n
g
th

e
n
 y

o
u
r 

le
a
rn

in
g
, 
is

 a
p
p
ro

p
ri
a
te

 f
o
r 

n
o
n
-m

e
d
ic

a
l 
b
e
h
a
v
io

ra
l 
h
e
a
lt
h
 s

e
rv

ic
e
 p

ro
v
id

e
rs

 w
h
o
 

w
o
rk

 w
it
h
 i
n
d
iv

id
u
a
ls

 t
a
k
in

g
 a

n
ti
p
s
y
c
h
o
ti
c
 m

e
d
ic

a
ti
o
n
s
.

M
en

ta
l 

H
ea

lt
h

M
ed

ic
at

io
n

S
c
h
iz

o
p
h
re

n
ia

 a
n
d

M
e
d
ic

a
ti
o
n
s

S
c
h
iz

o
p
h
re

n
ia

 i
s
 o

n
e
 o

f 
th

e
 m

o
s
t 
c
o
m

m
o
n
ly

 m
is

u
n
d
e
rs

to
o
d
 p

s
y
c
h
o
lo

g
ic

a
l 
d
is

o
rd

e
rs

, 
w

h
ic

h
 c

a
n
 m

a
k
e
 w

o
rk

in
g
 w

it
h
 i
n
d
iv

id
u
a
ls

 w
it
h
 s

c
h
iz

o
p
h
re

n
ia

a
n
 u

n
n
e
c
e
s
s
a
ri
ly

 c
o
n
fu

s
in

g
 a

n
d
 d

if
fi
c
u
lt
 e

n
d
e
a
v
o
r 

th
a
t 
c
a
n
 s

e
e
m

 h
o
p
e
le

s
s
. 
H

o
w

e
v
e
r,

 t
h
is

 i
s
 a

 t
im

e
 o

f 
h
o
p
e
 f
o
r 

p
e
o
p
le

 w
it
h
 s

c
h
iz

o
p
h
re

n
ia

 a
n
d
 

th
e
ir
 f
a
m

ili
e
s
. 
R

e
s
e
a
rc

h
 i
s
 g

ra
d
u
a
lly

 l
e
a
d
in

g
 t
o
 n

e
w

e
r,

 m
o
re

 e
ff
e
c
ti
v
e
 m

e
d
ic

a
ti
o
n
s
 a

s
 w

e
ll 

a
s
 h

e
lp

in
g
 t
o
 u

n
ra

v
e
l 
th

e
 c

o
m

p
le

x
 c

a
u
s
e
s
 o

f 
th

e
 

d
is

o
rd

e
r.

 T
h
e
 o

u
tl
o
o
k
 f
o
r 

p
e
o
p
le

 w
it
h
 s

c
h
iz

o
p
h
re

n
ia

 h
a
s
 i
m

p
ro

v
e
d
 o

v
e
r 

th
e
 l
a
s
t 
2
5
 y

e
a
rs

. 
A

lt
h
o
u
g
h
 t
h
e
re

 i
s
 n

o
 c

u
re

 y
e
t,
 i
t 
is

 i
m

p
o
rt

a
n
t 
to

 

re
m

e
m

b
e
r 

th
a
t 
m

a
n
y
 p

e
o
p
le

 w
it
h
 t
h
e
 i
lln

e
s
s
 i
m

p
ro

v
e
 e

n
o
u
g
h
 t
o
 l
e
a
d
 i
n
d
e
p
e
n
d
e
n
t,
 s

a
ti
s
fy

in
g
 l
iv

e
s
. 
T

h
e
 m

a
in

 g
o
a
l 
o
f 
th

is
 c

o
u
rs

e
 i
s
 t
o
 p

ro
v
id

e
 y

o
u
 

w
it
h
 t
h
e
 i
n
fo

rm
a
ti
o
n
 a

n
d
 c

u
rr

e
n
t 
re

s
e
a
rc

h
 y

o
u
 n

e
e
d
 t
o
 b

e
tt
e
r 

u
n
d
e
rs

ta
n
d
 s

c
h
iz

o
p
h
re

n
ia

, 
w

it
h
 a

 s
p
e
c
if
ic

 f
o
c
u
s
 o

n
 m

e
d
ic

a
ti
o
n
 t
re

a
tm

e
n
t.
 T

o
 

fa
c
ili

ta
te

 y
o
u
r 

le
a
rn

in
g
 e

x
p
e
ri
e
n
c
e
, 
y
o
u
 w

ill
 b

e
 g

u
id

e
d
 t
h
ro

u
g
h
 a

 s
e
ri
e
s
 o

f 
in

te
ra

c
ti
v
e
 v

ig
n
e
tt
e
s
 a

n
d
 d

e
s
c
ri
p
ti
v
e
 e

x
a
m

p
le

s
. 
T

h
is

 t
ra

in
in

g
 i
s
 

a
p
p
ro

p
ri
a
te

 f
o
r 

h
e
a
lt
h
c
a
re

 s
ta

ff
, 
a
s
 w

e
ll 

a
s
 a

n
y
o
n
e
 w

h
o
 h

a
s
 i
n
te

ra
c
ti
o
n
s
 w

it
h
 i
n
d
iv

id
u
a
ls

 w
it
h
 s

c
h
iz

o
p
h
re

n
ia

.

P
ag

e 
1
4
 o

f 
2
4



 2
0

1
3

 E
s
s
e

n
ti
a

l 
L

e
a

rn
in

g
 O

n
lin

e
 C

o
u

rs
e

s

P
ar

en
ti

n
g

M
a
k
in

g
 P

a
re

n
ti
n
g

M
a
tt
e
r 

P
a
rt

 1

M
a
n
y
 p

a
re

n
ts

 f
in

d
 t
h
e
m

s
e
lv

e
s
 w

o
n
d
e
ri
n
g
 i
f 
p
a
re

n
ti
n
g
 a

c
tu

a
lly

 m
a
tt
e
rs

. 
T

h
e
y
 m

a
y
 a

s
k
 t
h
e
m

s
e
lv

e
s
 i
f 
th

e
y
 k

n
o
w

 w
h
a
t 
d
e
c
is

io
n
s
 a

 “
g
o

o
d
” 

p
a
re

n
t 

s
h
o
u
ld

 m
a
k
e
 a

n
d
 w

h
e
th

e
r 

th
e
ir
 p

a
re

n
ti
n
g
 s

ty
le

 i
s
 g

o
o
d
, 
b
a
d
, 
c
o
m

m
o
n
, 
o
r 

u
n
iq

u
e
. 
W

o
rk

in
g
 e

ff
e
c
ti
v
e
ly

 w
it
h
 c

h
ild

re
n
, 
a
d
o
le

s
c
e
n
ts

, 
a
n
d
 t
h
e
ir
 

fa
m

ili
e
s
 c

a
n
 b

e
 q

u
it
e
 c

h
a
lle

n
g
in

g
 i
f 
y
o
u
 a

re
 n

o
t 
a
d
e
q
u
a
te

ly
 p

re
p
a
re

d
 w

it
h
 t
h
e
 b

e
s
t 
to

o
ls

 f
o
r 

th
e
 j
o
b
. 
D

ra
w

in
g
 u

p
o
n
 c

o
n
te

n
t 
d
e
v
e

lo
p
e
d
 b

y
 C

a
ro

l 

H
u
rs

t,
 P

h
.D

. 
o
f 
th

e
 C

o
rp

o
ra

te
 U

n
iv

e
rs

it
y
 o

f 
P

ro
v
id

e
n
c
e
, 
th

is
 s

e
ri
e
s
 o

f 
tr

a
in

in
g
s
 i
s
 d

e
s
ig

n
e
d
 t
o
 e

m
p
o
w

e
r 

c
lin

ic
ia

n
s
 w

h
o
 w

o
rk

 w
it
h
 p

a
re

n
ts

 a
n
d
 t
h
e
ir
 

c
h
ild

re
n
 w

it
h
 c

le
a
r,

 r
e
le

v
a
n
t,
 a

n
d
 a

c
ti
o
n
a
b
le

 i
n
fo

rm
a
ti
o
n
 a

b
o
u
t 
b
e
s
t 
p
ra

c
ti
c
e
s
. 
T

h
is

 f
ir
s
t 
c
o
u
rs

e
 g

iv
e
s
 y

o
u
 a

n
 o

v
e
rv

ie
w

 o
f 
th

e
 i
m

p
o
rt

a
n
c
e
 t
h
a
t 

p
a
re

n
ti
n
g
 p

la
y
s
 o

n
 c

h
ild

 d
e
v
e
lo

p
m

e
n
t 
b
y
 c

o
v
e
ri
n
g
 v

a
ri
o
u
s
 p

a
re

n
ti
n
g
 s

ty
le

s
 a

n
d
 t
y
p
o
lo

g
ie

s
, 
a
s
 w

e
ll 

a
s
 t
h
e
 t
h
e
o
re

ti
c
a
l 
p
e
rs

p
e
c
ti
v
e
s
 o

f 

p
s
y
c
h
o
lo

g
is

ts
 F

re
u
d
, 
B

o
w

lb
y
, 
B

a
u
m

ri
n
d
, 
a
n
d
 B

a
n
d
u
ra

. 
T

h
e
 i
n
s
tr

u
c
ti
v
e
 i
n
fo

rm
a
ti
o
n
, 
in

te
ra

c
ti
v
e
 e

x
e
rc

is
e
s
, 
a
n
d
 c

a
s
e
 v

ig
n
e
tt
e
s
 i
n
 t

h
e
s
e
 c

o
u
rs

e
s
 w

ill
 

le
a
v
e
 y

o
u
 p

re
p
a
re

d
 t
o
 s

u
c
c
e
s
s
fu

lly
 a

p
p
ly

 t
h
e
s
e
 c

o
n
c
e
p
ts

 i
n
 y

o
u
r 

w
o
rk

 w
it
h
 p

a
re

n
ts

 a
n
d
 c

h
ild

re
n
. 
*F

la
s
h
 r

e
q
u
ir
e
d

P
ar

en
ti

n
g

M
a
k
in

g
 P

a
re

n
ti
n
g

M
a
tt
e
r 

P
a
rt

 2

A
ll 

o
rg

a
n
iz

a
ti
o
n
s
 w

a
n
t 
to

 p
ro

v
id

e
 h

ig
h
 q

u
a
lit

y
 s

e
rv

ic
e
s
 a

n
d
 s

u
p
p
o
rt

s
 t
o
 t
h
e
 i
n
d
iv

id
u
a
ls

 t
h
e
y
 s

e
rv

e
. 
M

o
s
t 
o
rg

a
n
iz

a
ti
o
n
s
 a

ls
o
 w

a
n

t 
to

 m
a
k
e
 s

u
re

 

th
e
y
 o

ff
e
r 

s
e
rv

ic
e
s
 t
h
a
t 
a
re

 r
e
le

v
a
n
t 
to

 t
h
e
s
e
 p

e
o
p
le

 b
a
s
e
d
 o

n
 t
h
e
 a

n
s
w

e
rs

 t
o
 t
h
is

 o
n
e
 q

u
e
s
ti
o
n
: 
“A

re
 t
h
e
 p

e
o
p
le

 y
o
u
 s

e
rv

e
 a

c
h
ie

v
in

g
 t
h
e
 q

u
a
lit

y
 

o
f 
lif

e
 t
h
e
y
 e

x
p
e
c
t 
fo

r 
th

e
m

s
e
lv

e
s
?
” 

T
h
is

 p
a
rt

ic
u
la

r 
q
u
e
s
ti
o
n
 c

a
n
n
o
t 
b
e
 a

n
s
w

e
re

d
 w

it
h
 t
ra

d
it
io

n
a
l 
q
u
a
lit

y
 a

s
s
u
ra

n
c
e
 s

y
s
te

m
s
 b

e
c
a
u
s
e
 t
h
o
s
e
 o

n
ly

 

e
x
a
m

in
e
 q

u
a
lit

y
 b

a
s
e
d
 o

n
 w

h
a
t 
th

e
 o

rg
a
n
iz

a
ti
o
n
 i
s
 d

o
in

g
. 
In

 o
rd

e
r 

to
 b

u
ild

 y
o
u
r 

s
e
rv

ic
e
s
 o

n
 t
h
e
 p

e
rs

o
n
a
l 
o
u
tc

o
m

e
s
 o

f 
th

e
 p

e
o
p
le

 y
o
u
 s

e
rv

e
, 
y
o
u
 

n
e
e
d
 a

 n
e
w

 w
a
y
 o

f 
lo

o
k
in

g
 a

t 
q
u
a
lit

y
, 
s
ta

rt
in

g
 w

it
h
 l
e
a
rn

in
g
 a

b
o
u
t 
w

h
a
t 
p
e
o
p
le

 w
a
n
t 
m

o
s
t 
fo

r 
th

e
ir
 l
iv

e
s
. 
B

a
s
e
d
 o

n
 C

Q
L
 |
T

h
e
 C

o
u

n
c
il 

o
n
 Q

u
a
lit

y
 

a
n
d
 L

e
a
d
e
rs

h
ip

’s
 P

e
rs

o
n
a
l 
O

u
tc

o
m

e
 M

e
a
s
u
re

s
®

 a
p
p
ro

a
c
h
 t
o
 q

u
a
lit

y
 e

n
h
a
n
c
e
m

e
n
t,
 t
h
is

 c
o
u
rs

e
 s

u
p
p
lie

s
 y

o
u
 w

it
h
 e

ff
e
c
ti
v
e
 t
o
o
ls

 a
n
d
 t

e
c
h
n
iq

u
e
s

to
 g

a
th

e
r 

in
fo

rm
a
ti
o
n
 o

n
 t
h
e
 p

e
rs

o
n
a
l 
o
u
tc

o
m

e
s
 t
h
a
t 
p
e
o
p
le

 c
h
o
o
s
e
 f
o
r 

th
e
m

s
e
lv

e
s
. 
T

h
ro

u
g
h
 i
n
s
tr

u
c
ti
o
n
a
l 
le

s
s
o
n
s
, 
in

te
ra

c
ti
v
e
 a

c
ti
v
it
ie

s
, 
a
n
d
 

u
s
e
fu

l 
e
x
a
m

p
le

s
, 
th

is
 c

o
u
rs

e
 p

ro
v
id

e
s
 y

o
u
 t
h
e
 g

u
id

e
lin

e
s
 a

n
d
 s

u
g
g
e
s
ti
o
n
s
 y

o
u
 n

e
e
d
 t
o
 i
n
te

rv
ie

w
 t
h
e
 p

e
o
p
le

 y
o
u
 s

e
rv

e
 t
o
 l
e
a
rn

 a
b

o
u
t 
th

e
ir
 

p
e
rs

o
n
a
l 
o
u
tc

o
m

e
s
.

P
ar

en
ti

n
g

S
h
a
k
e
n
 B

a
b
y

S
y
n
d
ro

m
e

In
 t
h
e
 U

n
it
e
d
 S

ta
te

s
, 
a
n
 e

s
ti
m

a
te

d
 1

,0
0
0
 -

 3
,0

0
0
 c

h
ild

re
n
 a

re
 s

h
a
k
e
n
 e

a
c
h
 y

e
a
r.

 S
h
a
k
e
n
 b

a
b
y
 s

y
n
d
ro

m
e
 (

S
B

S
) 

c
a
n
 c

a
u
s
e
 p

e
rm

a
n
e
n
t 

b
ra

in

d
a
m

a
g
e
 o

r 
c
a
n
 b

e
 f
a
ta

l.
 S

ig
n
s
 o

f 
s
h
a
k
e
n
 b

a
b
y
 s

y
n
d
ro

m
e
 a

re
 h

a
rd

 t
o
 d

e
te

c
t,
 a

n
d
 m

a
y
 g

o
 u

n
n
o
ti
c
e
d
 b

y
 c

a
re

g
iv

e
rs

 a
n
d
 u

n
re

c
o
g
n
iz

e
d
 b

y
 p

ro
v
id

e
rs

. 

T
h
e
 i
n
fo

rm
a
ti
o
n
 p

ro
v
id

e
d
 i
n
 t
h
is

 c
o
u
rs

e
 w

ill
 h

e
lp

 y
o
u
 t
o
 u

n
d
e
rs

ta
n
d
 s

h
a
k
e
n
 b

a
b
y
 s

y
n
d
ro

m
e
 a

n
d
 p

ro
v
id

e
 y

o
u
 w

it
h
 i
n
fo

rm
a
ti
o
n
 t
o
 e

d
u
c
a
te

 p
a
re

n
ts

 

a
n
d
 c

a
re

g
iv

e
rs

 o
n
 t
h
e
 d

a
n
g
e
rs

 o
f 
s
h
a
k
in

g
 y

o
u
n
g
 c

h
ild

re
n
. 
T

h
is

 c
o
u
rs

e
 w

ill
 a

llo
w

 y
o
u
 t
o
 e

x
a
m

in
e
 t
h
e
 c

a
u
s
e
s
 o

f 
s
h
a
k
e
n
 b

a
b
y
 s

y
n
d
ro

m
e
, 
re

c
o
g
n
iz

e
 

s
ig

n
s
 a

n
d
 s

y
m

p
to

m
s
 o

f 
b
a
b
ie

s
 a

n
d
 t
o
d
d
le

rs
 t
h
a
t 
h
a
v
e
 b

e
e
n
 s

h
a
k
e
n
, 
a
n
d
 r

e
c
o
m

m
e
n
d
 a

lt
e
rn

a
ti
v
e
 s

tr
a
te

g
ie

s
 t
o
 p

a
re

n
ts

 a
n
d
 c

a
re

g
iv

e
rs

.

T
h
ro

u
g
h
o
u
t 
th

e
 c

o
u
rs

e
, 
in

te
ra

c
ti
v
e
 q

u
iz

z
e
s
 a

n
d
 d

e
ta

ile
d
 c

a
s
e
 v

ig
n
e
tt
e
s
 w

ill
 a

llo
w

 y
o
u
 t
o
 a

p
p
ly

 t
h
e
 m

a
te

ri
a
l 
th

a
t 
y
o
u
 a

re
 r

e
v
ie

w
in

g
, 
a
n
d
 a

t 
th

e
 e

n
d
 

o
f 
th

e
 c

o
u
rs

e
, 
a
 p

o
s
t-

te
s
t 
w

ill
 a

llo
w

 y
o
u
 t
o
 e

v
a
lu

a
te

 a
re

a
s
 o

f 
s
tr

e
n
g
th

. 
T

h
is

 c
o
u
rs

e
 i
s
 d

e
s
ig

n
e
d
 f
o
r 

h
e
a
lt
h
 c

a
re

 p
ro

fe
s
s
io

n
a
ls

 w
h
o
 w

o
rk

 w
it
h
 

c
h
ild

re
n
 a

n
d
 f
a
m

ili
e
s
 i
n
 l
o
n
g
-t

e
rm

 c
a
re

 f
a
c
ili

ti
e
s
, 
o
u
tp

a
ti
e
n
t/
a
m

b
u
la

to
ry

 s
e
tt
in

g
s
, 
n
o
n
-p

ro
fi
ts

, 
a
n
d
 p

u
b
lic

 h
e
a
lt
h
 a

g
e
n
c
ie

s
.

P
ar

en
ti

n
g

U
n
d
e
rs

ta
n
d
in

g

P
a
re

n
ti
n
g
 S

ty
le

s

A
s
 a

 t
e
a
c
h
e
r,

 i
t 
is

 v
e
ry

 l
ik

e
ly

 t
h
a
t 
y
o
u
 s

p
e
n
d
 a

s
 m

u
c
h
 t
im

e
 –

o
r 

m
o
re

- 
w

it
h
 t
h
e
 c

h
ild

re
n
 i
n
 y

o
u
r 

c
a
re

 t
h
a
n
 t
h
e
ir
 o

w
n
 f
a
m

ili
e
s
 d

o
. 
F

o
r 

th
a
t 
re

a
s
o
n
, 
th

e
 

m
o
re

 y
o
u
 a

re
 a

b
le

 t
o
 u

n
d
e
rs

ta
n
d
 h

o
w

 p
a
re

n
ti
n
g
 s

ty
le

s
 r

e
la

te
 t
o
 c

h
ild

re
n
s
 d

e
v
e
lo

p
m

e
n
t,
 t
h
e
 b

e
tt
e
r 

e
q
u
ip

p
e
d
 y

o
u
ll 

b
e
 t
o
 w

o
rk

 w
it
h

 t
h
e
 f
a
m

ily
 a

s
 a

 

w
h
o
le

. 
In

 t
h
is

 c
o
u
rs

e
, 
y
o
u
 w

ill
 l
e
a
rn

 a
b
o
u
t 
fo

u
r 

c
o
m

m
o
n
ly

-i
d
e
n
ti
fi
e
d
 p

a
re

n
ti
n
g
 s

ty
le

s
 (

a
u
th

o
ri
ta

ti
v
e
, 
a
u
th

o
ri
ta

ri
a
n
, 
p
e
rm

is
s
iv

e
 a

n
d
 u

n
in

v
o
lv

e
d
),

 a
n
d
 

h
o
w

 t
h
e
y
 a

ff
e
c
t 
th

e
 k

id
s
 i
n
 y

o
u
r 

c
la

s
s
ro

o
m

. 
In

te
ra

c
ti
v
e
 e

x
e
rc

is
e
s
 a

n
d
 v

ig
n
e
tt
e
s
 w

ill
 g

iv
e
 y

o
u
 t
h
e
 c

h
a
n
c
e
 t
o
 a

p
p
ly

 t
h
e
 n

e
w

 i
n
fo

rm
a
ti
o
n
 y

o
u
 g

e
t 
fr

o
m

 

th
is

 c
o
u
rs

e
. 
W

o
rk

in
g
 w

it
h
 c

h
ild

re
n
 a

n
d
 t
h
e
ir
 f
a
m

ili
e
s
 c

a
n
 b

e
 a

 g
re

a
t 
e
x
p
e
ri
e
n
c
e
 p

ro
v
id

e
d
 t
h
a
t 
y
o
u
 p

re
p
a
re

 y
o
u
rs

e
lf
 t
o
 u

n
d
e
rs

ta
n

d
 t
h
e
 p

ro
c
e
s
s
 a

s
 

m
u
c
h
 a

s
 p

o
s
s
ib

le
!

P
ee

r 
S

u
p
p
o
rt

In
te

n
ti
o
n
a
l 
P

e
e
r

S
u
p
p
o
rt

: 
A

b
o
u
t

P
e
e
r 

S
u
p
p
o
rt

T
h
is

 c
o
u
rs

e
 i
s
 a

b
o
u
t 
p
e
e
r 

s
u
p
p
o
rt

 a
n
d
 h

o
w

 t
o
 f
o
rm

 r
e
la

ti
o
n
s
h
ip

s
 t
h
a
t 
a
re

 m
u
tu

a
lly

 t
ra

n
s
fo

rm
a
ti
v
e
, 
s
u
p
p
o
rt

iv
e
 a

n
d
 c

h
a
lle

n
g
in

g
.

P
ee

r 
S

u
p
p
o
rt

In
te

n
ti
o
n
a
l 
P

e
e
r

S
u
p
p
o
rt

: 
F

ir
s
t 
C

o
n
ta

c
t 
a
n
d
 

L
a
n
g
u
a
g
e

T
h
is

 c
o
u
rs

e
 c

o
v
e
rs

 t
h
e
 i
m

p
o
rt

a
n
c
e
 o

f 
fi
rs

t 
c
o
n
ta

c
t 
a
n
d
 l
a
n
g
u
a
g
e
 w

h
e
n
 d

e
liv

e
ri
n
g
 p

e
e
r 

s
u
p
p
o
rt

.

P
ee

r 
S

u
p
p
o
rt

P
e
e
r 

S
u
p
p
o
rt

:

S
u
p
p
o
rt

in
g
 O

n
e
 A

n
o
th

e
r 

in
 R

e
c
o
v
e
ry

Is
 i
t 
a
n
 i
n
n
o
v
a
ti
o
n
 t
o
 o

ff
e
r 

s
u
p
p
o
rt

 t
o
 a

n
o
th

e
r 

h
u
m

a
n
 b

e
in

g
 w

h
o
 h

a
s
 s

h
a
re

d
 s

im
ila

r 
s
u
ff
e
ri
n
g
 o

r 
jo

u
rn

e
y
s
?
 L

e
a
d
e
rs

 i
n
 p

e
e
r 

s
u
p
p
o

rt
 w

ill
 s

h
a
re

 

m
o
d
e
ls

 a
n
d
 a

c
ti
v
it
ie

s
 t
h
a
t 
a
re

 m
a
k
in

g
 t
h
e
 p

ra
c
ti
c
e
 o

f 
s
e
rv

in
g
 e

a
c
h
 o

th
e
r 

in
 r

e
c
o
v
e
ry

 v
is

ib
le

 t
o
 t
h
e
 m

e
n
ta

l 
h
e
a
lt
h
 s

e
rv

ic
e
 f
ie

ld
, 
in

c
lu

d
in

g
 t
h
e
 

o
u
tc

o
m

e
s
 a

n
d
 e

v
id

e
n
c
e
 t
h
a
t 
m

a
k
e
 t
h
e
s
e
 p

ra
c
ti
c
e
s
 v

is
ib

le
 t
o
 p

a
y
e
rs

. 
**

A
u
d
io

/V
id

e
o
 R

e
q
u
ir
e
d

P
ag

e 
1
5
 o

f 
2
4



 2
0

1
3

 E
s
s
e

n
ti
a

l 
L

e
a

rn
in

g
 O

n
lin

e
 C

o
u

rs
e

s

S
af

et
y

D
e
fe

n
s
iv

e
 D

ri
v
in

g

T
ra

in
in

g

E
a
c
h
 y

e
a
r,

 m
ill

io
n
s
 o

f 
p
e
o
p
le

 a
re

 i
n
v
o
lv

e
d
 i
n
 t
ra

ff
ic

 c
o
lli

s
io

n
s
 t
h
a
t 
re

s
u
lt
 i
n
 d

is
a
b
lin

g
 i
n
ju

ri
e
s
 a

n
d
 e

v
e
n
 d

e
a
th

. 
P

a
y
in

g
 g

re
a
t 

a
tt
e
n
ti
o
n
 t
o
 t
h
e
 v

a
ri
o
u
s
 

fa
c
to

rs
 t
h
a
t 
le

a
d
 d

ri
v
e
rs

 t
o
 t
h
e
ir
 d

e
s
ti
n
a
ti
o
n
s
 m

a
y
, 
in

 f
a
c
t,
 p

re
v
e
n
t 
m

a
n
y
 o

f 
th

e
s
e
 a

c
c
id

e
n
ts

 f
ro

m
 o

c
c
u
rr

in
g
. 
A

lt
h
o
u
g
h
 t
h
e
re

 i
s
 a

 g
o
o
d
 d

e
a
l 
o
f 

“c
o
m

m
o
n
 s

e
n
s
e
” 

th
a
t 
g
o
e
s
 i
n
to

 b
e
in

g
 a

 c
a
re

fu
l 
d
ri
v
e
r,

 f
a
m

ili
a
ri
z
in

g
 y

o
u
rs

e
lf
 w

it
h
 t
h
e
 e

s
s
e
n
ti
a
l 
ru

le
s
 o

f 
th

e
 r

o
a
d
 i
n
c
lu

d
in

g
 s

to
p
p
in

g
 d

is
ta

n
c
e
s
, 

p
a
s
s
in

g
 s

a
fe

ly
, 
m

o
n
it
o
ri
n
g
 d

ri
v
in

g
 c

o
n
d
it
io

n
s
, 
a
n
d
 b

e
in

g
 a

 r
e
s
p
o
n
s
ib

le
 p

e
d
e
s
tr

ia
n
 w

ill
 p

re
p
a
re

 y
o
u
 t
o
 a

v
o
id

 c
o
lli

s
io

n
s
 a

n
d
 c

o
n
tr

ib
u
te

 t
o
 a

 s
a
fe

r 

ri
d
e
 f
o
r 

e
v
e
ry

o
n
e
. 
A

s
 l
a
w

s
 v

a
ry

 f
ro

m
 s

ta
te

 t
o
 s

ta
te

, 
it
 i
s
 i
m

p
o
rt

a
n
t 
th

a
t 
y
o
u
 b

e
c
o
m

e
 f
a
m

ili
a
r 

w
it
h
 t
h
e
 r

e
g
u
la

ti
o
n
s
 r

e
le

v
a
n
t 
to

 y
o
u
r 

p
a
rt

ic
u
la

r 

lo
c
a
ti
o
n
. 
D

ri
v
e
rs

 a
n
d
 p

e
d
e
s
tr

ia
n
s
 o

f 
a
ll 

a
g
e
s
 a

n
d
 g

e
o
g
ra

p
h
ic

 r
e
g
io

n
s
 w

ill
 b

e
n
e
fi
t 
fr

o
m

 t
a
k
in

g
 t
h
is

 e
x
c
e
lle

n
t 
o
v
e
rv

ie
w

 o
f 
g
o
o
d
 d

ri
v
in

g
 a

tt
it
u
d
e
s
 a

n
d
 

b
e
h
a
v
io

rs
. 
In

c
o
rp

o
ra

ti
n
g
 i
n
fo

rm
a
ti
o
n
 f
ro

m
 t
h
e
 2

0
1
0
 e

d
it
io

n
 o

f 
th

e
 C

a
lif

o
rn

ia
 D

ri
v
e
r 

H
a
n
d
b
o
o
k
, 
th

is
 c

o
u
rs

e
 w

ill
 e

n
h
a
n
c
e
 k

e
y
 c

o
m

p
e
te

n
c
ie

s
 o

f 

d
e
fe

n
s
iv

e
 d

ri
v
in

g
 t
h
a
t 
y
o
u
 m

ig
h
t 
o
th

e
rw

is
e
 f
a
il 

to
 a

c
k
n
o
w

le
d
g
e
. 
T

h
e
 m

a
jo

ri
ty

 o
f 
th

e
 c

o
n
te

n
t 
in

 t
h
is

 c
o
u
rs

e
 w

a
s
 o

ri
g
in

a
lly

 d
e
v
e
lo

p
e
d
 b

y
 

C
o
m

p
re

h
e
n
s
iv

e
 B

e
h
a
v
io

ra
l 
H

e
a
lt
h
c
a
re

, 
In

c
. 
U

p
o
n
 c

o
m

p
le

ti
o
n
, 
y
o
u
 w

ill
 h

a
v
e
 o

b
ta

in
e
d
 t
h
e
 t
o
o
ls

 y
o
u
 n

e
e
d
 t
o
 b

e
c
o
m

e
 a

 s
a
fe

r,
 m

o
re

 d
e

fe
n
s
iv

e

d
ri
v
e
r,

 r
e
a
d
y
 t
o
 t
a
k
e
 o

n
 t
h
e
 o

p
e
n
 r

o
a
d
!

S
af

et
y

E
m

e
rg

e
n
c
y

P
re

p
a
re

d
n
e
s
s

E
m

e
rg

e
n
c
y
 a

n
d
 c

ri
s
is

 s
it
u
a
ti
o
n
s
 c

o
m

e
 i
n
 a

ll 
s
h
a
p
e
s
 a

n
d
 s

iz
e
s
 a

n
d
 c

a
n
 d

e
v
a
s
ta

te
 a

g
e
n
c
ie

s
 a

n
d
 f
a
c
ili

ti
e
s
 a

s
 w

e
ll 

a
s
 e

n
ti
re

 c
o
m

m
u
n

it
ie

s
. 
S

o
m

e
 

e
m

e
rg

e
n
c
ie

s
 c

o
m

e
 w

it
h
 a

d
v
a
n
c
e
 w

a
rn

in
g
, 
w

h
ile

 o
th

e
rs

 o
c
c
u
r 

w
it
h
 n

o
 w

a
rn

in
g
 a

t 
a
ll.

 T
h
is

 c
o
u
rs

e
 s

e
rv

e
s
 a

s
 a

n
 o

v
e
rv

ie
w

 o
f 
e
m

e
rg

e
n
c
y

p
re

p
a
re

d
n
e
s
s
 a

n
d
 i
s
 d

e
s
ig

n
e
d
 t
o
 p

ro
v
id

e
 a

 f
o
u
n
d
a
ti
o
n
 f
o
r 

u
n
d
e
rs

ta
n
d
in

g
 a

n
d
 t
a
k
in

g
 p

a
rt

 i
n
 d

e
v
e
lo

p
in

g
 e

m
e
rg

e
n
c
y
 m

a
n
a
g
e
m

e
n
t 
p
la

n
s
 i
n
 y

o
u
r 

o
rg

a
n
iz

a
ti
o
n
. 
In

 t
h
is

 c
o
u
rs

e
, 
y
o
u
 w

ill
 l
e
a
rn

 a
b
o
u
t 
th

e
 v

a
ri
o
u
s
 t
y
p
e
s
 o

f 
e
m

e
rg

e
n
c
ie

s
 t
h
a
t 
a
g
e
n
c
ie

s
 a

n
d
 c

o
m

m
u
n
it
ie

s
 m

a
y
 f
a
c
e
, 
in

c
lu

d
in

g
 n

a
tu

ra
l 

d
is

a
s
te

rs
 s

u
c
h
 a

s
 t
o
rn

a
d
o
e
s
 a

n
d
 f
lo

o
d
s
, 
a
n
d
 m

a
n
m

a
d
e
 e

v
e
n
ts

 s
u
c
h
 a

s
 c

h
e
m

ic
a
l 
s
p
ill

s
. 
T

h
e
 c

o
u
rs

e
 e

m
p
h
a
s
iz

e
s
 t
h
e
 i
m

p
o
rt

a
n
c
e
 o

f 
d
e
v
e
lo

p
in

g

E
m

e
rg

e
n
c
y
 P

la
n
s
 t
h
a
t 
a
re

 b
ro

a
d
 e

n
o
u
g
h
 t
o
 a

p
p
ly

 a
c
ro

s
s
 v

a
ri
o
u
s
 e

m
e
rg

e
n
c
y
 s

it
u
a
ti
o
n
s
 w

h
ile

 s
ti
ll 

a
d
d
re

s
s
in

g
 s

p
e
c
if
ic

 s
te

p
s
 t
o
 f
o
llo

w
 i
n
 t
h
e
 e

v
e
n
t 

o
f 
a
n
y
 e

m
e
rg

e
n
c
y
. 
T

h
e
 c

o
u
rs

e
 i
s
 a

p
p
ro

p
ri
a
te

 f
o
r 

a
n
y
o
n
e
 w

o
rk

in
g
 i
n
 a

 h
e
a
lt
h
c
a
re

 a
g
e
n
c
y
 o

r 
fa

c
ili

ty
.

S
af

et
y

E
n
v
ir
o
n
m

e
n
ta

l 
S

a
fe

ty
 i
n
 

th
e
 W

o
rk

p
la

c
e

E
n
v
ir
o
n
m

e
n
ta

l 
s
a
fe

ty
 i
s
 e

v
e
ry

o
n
e
’s

 r
e
s
p
o
n
s
ib

ili
ty

 a
n
d
 i
s
 a

 p
a
rt

ic
u
la

rl
y
 i
m

p
o
rt

a
n
t 
p
a
rt

 o
f 
y
o
u
r 

ro
le

 a
s
 a

 d
ir
e
c
t 
c
a
re

 p
ro

fe
s
s
io

n
a
l.
 Y

o
u
 a

re
 i
n
 a

 

u
n
iq

u
e
 p

o
s
it
io

n
 t
o
 e

n
s
u
re

 t
h
e
 s

a
fe

ty
 o

f 
th
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p
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c
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p
e
rt

y
, 
m

a
in

ta
in

in
g
 a

 s
a
fe

 w
o
rk

in
g
 e

n
v
ir
o
n

m
e
n
t 
a
n
d
 p

re
c
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c
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u
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 t
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 l
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c
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 c
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b
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c
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 c
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 f
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c
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b
le

m
-s

o
lv

in
g
 s

k
ill

s
 n

e
e
d
e
d
 f
o
r 

s
e
lf
-a

d
v
o
c
a
c
y
 s

u
c
c
e
s
s
.

P
ag

e 
1
6
 o

f 
2
4



 2
0

1
3

 E
s
s
e

n
ti
a

l 
L

e
a

rn
in

g
 O

n
lin

e
 C

o
u

rs
e

s

S
el

f-
A

d
v
o
ca

cy
S

e
lf
 A

d
v
o
c
a
c
y
 -

 T
h
e

R
ig

h
t 
A

tt
it
u
d
e

A
t 
it
s
 m

o
s
t 
b
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 c
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d
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p
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 d
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c
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 c

o
n
tr

ib
u
te

 t
o
 y

o
u
r 

u
n
d
e
rs

ta
n
d
in

g
, 
h
e
lp

in
g
 y

o
u
 t
o
 i
d
e
n
ti
fy

 a
v
e
n
u
e
s
 f
o
r 

e
n
h
a
n
c
e
d

s
e
rv

ic
e
s
 t
o
 f
a
m

ili
e
s
. 
A

s
 a

 p
ro

fe
s
s
io

n
a
l,
 y

o
u
 s

h
o
u
ld

 s
u
p
p
le

m
e
n
t 
th

is
 c

o
u
rs

e
 w

it
h
 o

th
e
r 

in
fo

rm
a
ti
o
n
, 
tr

a
in

in
g
, 
a
n
d
 p

ro
fe

s
s
io

n
a
l 
d

e
v
e
lo

p
m

e
n
t

a
c
ti
v
it
ie

s
.

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

A
tt
it
u
d
e
s
 a

t 
W

o
rk

A
n
 e

m
p
lo

y
e
e
's

 a
tt
it
u
d
e
 a

t 
w

o
rk

 i
m

p
a
c
ts

 p
e
rf

o
rm

a
n
c
e
, 
o
ff
ic

e
 c

u
lt
u
re

, 
a
n
d
 t
h
e
 o

v
e
ra

ll 
s
u
c
c
e
s
s
 o

f 
a
n
 o

rg
a
n
iz

a
ti
o
n

. 
U

n
fo

rt
u
n
a
te

ly
, 
a
n
 e

m
p
lo

y
e
e
's

 

a
tt
it
u
d
e
 i
s
 o

ft
e
n
 o

v
e
rl
o
o
k
e
d
 a

n
d
 c

o
n
s
id

e
re

d
 a

 f
a
c
to

r 
th

a
t 
is

 u
n
c
o
n
tr

o
lla

b
le

 a
n
d
 u

n
c
h
a
n
g
e
a
b
le

. 
B

e
c
a
u
s
e
 o

f 
th

is
 p

e
rc

e
p
ti
o
n
, 
p
o
o
r 

a
tt
it
u
d
e
s
 c

a
n
 

e
a
s
ily

 i
n
fe

c
t 
th

e
 w

o
rk

p
la

c
e
 a

n
d
 c

a
u
s
e
 s

ig
n
if
ic

a
n
t 
p
ro

b
le

m
s
 f
o
r 

b
o
th

 t
h
e
 e

m
p
lo

y
e
e
s
 a

n
d
 t
h
e
 o

rg
a
n
iz

a
ti
o
n
 a

s
 a

 w
h
o
le

. 
T

h
is

 c
o
u
rs

e
 w

ill
 g

iv
e
 y

o
u
 

v
a
lu

a
b
le

 i
n
fo

rm
a
ti
o
n
 a

b
o
u
t 
th

e
 i
m

p
o
rt

a
n
c
e
 o

f 
e
m

p
lo

y
e
e
s
' a

tt
it
u
d
e
s
 i
n
 a

n
 o

rg
a
n
iz

a
ti
o
n
, 
h
o
w

 c
e
rt

a
in

 a
tt
it
u
d
e
s
 c

a
n
 b

e
 p

ro
m

o
te

d
 o

r 
c
h
a
n
g
e
d
, 
a
n
d
 

h
o
w

 t
o
 c

re
a
te

 a
 w

o
rk

p
la

c
e
 e

n
v
ir
o
n
m

e
n
t 
th

a
t 
fo

s
te

rs
 h

e
lp

fu
l 
a
tt
it
u
d
e
s
.

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

C
o
n
fl
ic

t

M
a
n
a
g
e
m

e
n
t

A
n
y
 w

o
rk

 s
it
u
a
ti
o
n
 i
n
v
o
lv

e
s
 j
u
g
g
lin

g
 d

iv
e
rs

e
 t
a
s
k
s
 a

n
d
 i
n
te

ra
c
ti
n
g
 w

it
h
 a

 v
a
ri
e
ty

 o
f 
d
if
fe

re
n
t 
p
e
o
p
le

. 
S

o
m

e
ti
m

e
s
, 
th

e
 "

p
e
rs

o
n
a
l"

 s
id

e
 o

f 
d
e
a
lin

g
 

w
it
h
 d

if
fe

re
n
c
e
s
 i
n
 o

p
in

io
n
 c

a
n
 b

e
 s

tr
e
s
s
fu

l-
 a

n
d
 e

v
e
n
 h

a
rm

fu
l 
if
 y

o
u
 d

o
n
't 

h
a
n
d
le

 i
s
s
u
e
s
 i
n
 a

 r
e
s
p
e
c
tf
u
l 
w

a
y
. 
T

h
is

 c
o
u
rs

e
 r

e
v
ie

w
s
 t
h
e
 s

o
u
rc

e
s
 o

f 

p
o
te

n
ti
a
l 
c
o
n
fl
ic

t 
in

 t
h
e
 w

o
rk

p
la

c
e
 a

lo
n
g
 w

it
h
 e

ff
e
c
ti
v
e
 c

o
n
fl
ic

t 
re

s
o
lu

ti
o
n
 s

tr
a
te

g
ie

s
 y

o
u
 c

a
n
 u

s
e
 t
o
 k

e
e
p
 y

o
u
r 

w
o
rk

 e
n
v
ir
o
n
m

e
n
t 
p
ro

d
u
c
ti
v
e
 a

n
d
 

p
ro

fe
s
s
io

n
a
l.

P
ag

e 
1
9
 o

f 
2
4



 2
0

1
3

 E
s
s
e

n
ti
a

l 
L

e
a

rn
in

g
 O

n
lin

e
 C

o
u

rs
e

s

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

A
n
a
ly

z
in

g

P
e
rf

o
rm

a
n
c
e
 a

n
d
 

C
o
rr

e
c
ti
v
e
 A

c
ti
o
n
 P

la
n
s

O
n
e
 o

f 
th

e
 b

ig
g
e
s
t 
c
h
a
lle

n
g
e
s
 f
o
r 

s
u
p
e
rv

is
o
rs

 i
s
 a

n
a
ly

z
in

g
 a

n
 e

m
p
lo

y
e
e
’s

 p
e
rf

o
rm

a
n
c
e
, 
a
n
d
 a

s
 n

e
e
d
e
d
, 
im

p
ro

v
in

g
 t
h
a
t 
p
e
rf

o
rm

a
n
c
e

 t
h
ro

u
g
h
 

c
o
rr

e
c
ti
v
e
 a

c
ti
o
n
. 
If
 a

n
 e

m
p
lo

y
e
e
 f
a
ils

 t
o
 m

e
e
t 
p
e
rf

o
rm

a
n
c
e
 e

x
p
e
c
ta

ti
o
n
s
, 
v
io

la
te

s
 a

 p
o
lic

y
 o

r 
re

g
u
la

ti
o
n
, 
o
r 

b
e
h
a
v
e
s
 i
n
 a

n
 i
n
a

p
p
ro

p
ri
a
te

 m
a
n
n
e
r,

 

it
 i
s
 y

o
u
r 

re
s
p
o
n
s
ib

ili
ty

 a
s
 a

 s
u
p
e
rv

is
o
r 

to
 d

e
a
l 
p
ro

m
p
tl
y
, 
d
ir
e
c
tl
y
, 
a
n
d
 p

o
s
it
iv

e
ly

 (
w

h
e
n
e
v
e
r 

p
o
s
s
ib

le
) 

w
it
h
 t
h
e
 p

ro
b
le

m
. 
U

n
fo

rt
u
n
a
te

ly
, 
it
 c

a
n
 

s
o
m

e
ti
m

e
s
 b

e
 q

u
it
e
 d

if
fi
c
u
lt
 t
o
 i
d
e
n
ti
fy

 t
h
e
 c

a
u
s
e
 o

f 
a
n
 e

m
p
lo

y
e
e
’s

 p
ro

b
le

m
 a

n
d
 t
a
k
e
 t
h
e
 n

e
c
e
s
s
a
ry

 c
o
rr

e
c
ti
v
e
 a

c
ti
o
n
s
 t
o
 a

d
d
re

s
s
 t
h
e
 p

ro
b
le

m
 i
n
 

a
 w

a
y
 t
h
a
t 
fo

s
te

rs
 g

ro
w

th
. 
T

h
is

 c
o
u
rs

e
 w

ill
 p

ro
v
id

e
 y

o
u
 w

it
h
 v

a
lu

a
b
le

 i
n
fo

rm
a
ti
o
n
 a

b
o
u
t 
c
o
rr

e
c
ti
v
e
 a

c
ti
o
n
s
 a

n
d
 w

h
y
 t
h
e
y
 a

re
 i
m

p
o
rt

a
n
t,
 h

o
w

 t
o
 

e
s
ta

b
lis

h
 p

e
rf

o
rm

a
n
c
e
 s

ta
n
d
a
rd

s
 a

n
d
 a

s
s
e
s
s
 e

m
p
lo

y
e
e
 p

e
rf

o
rm

a
n
c
e
, 
a
n
d
 h

o
w

 t
o
 p

ro
v
id

e
 f
e
e
d
b
a
c
k
 t
o
 e

m
p
lo

y
e
e
s
 w

h
o
 e

x
h
ib

it
 p

ro
b
le

m
a
ti
c

b
e
h
a
v
io

rs
. 
T

h
is

 c
o
u
rs

e
 w

ill
 a

ls
o
 r

e
v
ie

w
 m

e
th

o
d
s
 o

f 
c
o
rr

e
c
ti
v
e
 a

c
ti
o
n
s
 a

s
 w

e
ll 

a
s
 t
h
e
 s

te
p
s
 i
n
v
o
lv

e
d
 i
n
 p

ro
g
re

s
s
iv

e
 d

is
c
ip

lin
e
. 

W
it
h
 t
h
e
s
e
 k

e
y
 

c
o
m

p
e
te

n
c
ie

s
, 
y
o
u
 w

ill
 b

e
 a

b
le

 t
o
 b

u
ild

 e
ff
e
c
ti
v
e
, 
s
u
p
p
o
rt

iv
e
, 
s
u
p
e
rv

is
o
ry

 r
e
la

ti
o
n
s
h
ip

s
 w

it
h
 i
n
d
iv

id
u
a
l 
e
m

p
lo

y
e
e
s
 a

n
d
 w

it
h
in

 y
o
u
r 

o
rg

a
n
iz

a
ti
o
n
 a

s
 

a
 w

h
o
le

. 
T

h
is

 c
o
u
rs

e
, 
w

h
ic

h
 i
s
 d

e
s
ig

n
e
d
 f
o
r 

fr
o
n
t-

lin
e
 s

u
p
e
rv

is
o
rs

, 
e
m

p
lo

y
s
 i
n
te

ra
c
ti
v
e
 f
e
a
tu

re
s
 t
o
 e

n
h
a
n
c
e
 y

o
u
r 

le
a
rn

in
g
 e

x
p
e
ri

e
n
c
e
.

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

C
lin

ic
a
l

S
u
p
e
rv

is
io

n
: 
C

o
re

E
le

m
e
n
ts

T
h
is

 v
id

e
o
 c

o
u
rs

e
 c

o
v
e
rs

 t
h
e
 f
o
llo

w
in

g
 s

u
b
je

c
ts

: 
-S

u
p
e
rv

is
io

n
 o

f 
S

tr
e
n
g
th

 -
B

a
s
e
d
 S

e
rv

ic
e
s
 -

C
o
re

 E
le

m
e
n
ts

 o
f 
S

u
p
e
rv

is
io

n
 I
 -

C
o
re

 E
le

m
e
n
ts

 o
f 

S
u
p
e
rv

is
io

n
 I
I 
-E

th
ic

a
l 
Is

s
u
e
s
 i
n
 S

u
p
e
rv

is
io

n
. 
T

h
e
 c

o
n
te

n
t 
o
f 
th

is
 c

o
u
rs

e
 w

a
s
 p

ro
v
id

e
d
 b

y
 t
h
e
 T

ra
in

in
g
 I
n
s
ti
tu

te
 i
n
 A

s
s
o
c
ia

ti
o
n

 w
it
h
 t
h
e
 A

ri
z
o
n
a
 

D
e
p
a
rt

m
e
n
t 
o
f 
H

e
a
lt
h
 S

e
rv

ic
e
s
 a

n
d
 t
h
e
 A

ri
z
o
n
a
 C

o
u
n
c
il 

o
f 
H

u
m

a
n
 S

e
rv

ic
e
s
. 
**

A
u
d
io

/V
id

e
o
 R

e
q
u
ir
e
d

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

C
lin

ic
a
l

S
u
p
e
rv

is
io

n
: 
S

p
e
c
ia

l 

T
o
p
ic

s
 P

a
rt

1

T
h
is

 v
id

e
o
 c

o
u
rs

e
 c

o
v
e
rs

 t
h
e
 f
o
llo

w
in

g
 t
o
p
ic

s
: 
-S

u
p
e
rv

is
io

n
 o

f 
M

o
ti
v
a
ti
o
n
a
l 
In

te
rv

ie
w

in
g
 -

S
u
p
e
rv

is
io

n
 o

f 
C

u
lt
u
ra

l 
C

o
m

p
e
te

n
c
y
 -

 S
u
p
e
rv

is
io

n
 o

f 

C
lin

ic
a
l 
D

o
c
u
m

e
n
ta

ti
o
n
 T

h
e
 c

o
n
te

n
t 
o
f 
th

is
 c

o
u
rs

e
 w

a
s
 p

ro
v
id

e
d
 b

y
 t
h
e
 T

ra
in

in
g
 I
n
s
ti
tu

te
 i
n
 A

s
s
o
c
ia

ti
o
n
 w

it
h
 t
h
e
 A

ri
z
o
n
a
 D

e
p
a
rt

m
e
n
t 
o
f 
H

e
a
lt
h
 

S
e
rv

ic
e
s
 a

n
d
 t
h
e
 A

ri
z
o
n
a
 C

o
u
n
c
il 

o
f 
H

u
m

a
n
 S

e
rv

ic
e
s
. 
**

A
u
d
io

/V
id

e
o
 R

e
q
u
ir
e
d

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

C
lin

ic
a
l

S
u
p
e
rv

is
io

n
: 
S

p
e
c
ia

l 

T
o
p
ic

s
 P

a
rt

2

T
h
is

 v
id

e
o
 c

o
u
rs

e
 c

o
v
e
rs

 t
h
e
 f
o
llo

w
in

g
 s

u
b
je

c
ts

: 
-S

u
p
e
rv

is
io

n
 o

f 
C

lie
n
t 
D

ir
e
c
te

d
 S

e
rv

ic
e
 P

la
n
n
in

g
 -

S
u
p
e
rv

is
io

n
 o

f 
E

v
id

e
n
c
e
 B

a
s
e

d
 P

ra
c
ti
c
e
s
 -

 

S
u
p
e
rv

is
io

n
 o

f 
C

u
s
to

m
e
r 

S
e
rv

ic
e
 T

h
e
 c

o
n
te

n
t 
o
f 
th

is
 c

o
u
rs

e
 w

a
s
 p

ro
v
id

e
d
 b

y
 t
h
e
 T

ra
in

in
g
 I
n
s
ti
tu

te
 i
n
 A

s
s
o
c
ia

ti
o
n
 w

it
h
 t
h
e
 A

ri
z
o

n
a
 D

e
p
a
rt

m
e
n
t 
o
f 

H
e
a
lt
h
 S

e
rv

ic
e
s
 a

n
d
 t
h
e
 A

ri
z
o
n
a
 C

o
u
n
c
il 

o
f 
H

u
m

a
n
 S

e
rv

ic
e
s
.

**
A

u
d
io

/V
id

e
o
 R

e
q
u
ir
e
d

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

C
o
a
c
h
in

g
 a

n
d

M
e
n
to

ri
n
g
 i
n
 t
h
e

W
o
rk

p
la

c
e

O
n
e
 o

f 
th

e
 b

ig
g
e
s
t 
c
h
a
lle

n
g
e
s
 f
o
r 

m
a
n
a
g
e
rs

 a
n
d
 s

u
p
e
rv

is
o
rs

 i
s
 i
m

p
ro

v
in

g
 a

n
 e

m
p
lo

y
e
e
’s

 p
e
rf

o
rm

a
n
c
e
 i
n
 a

 c
o
n
s
tr

u
c
ti
v
e
 a

n
d
 p

o
s
it
iv

e
 w

a
y
 t
o
 

m
a
in

ta
in

 p
ro

d
u
c
ti
v
it
y
 a

n
d
 m

a
x
im

iz
e
 t
h
e
ir
 e

m
p
lo

y
e
e
’s

 p
o
te

n
ti
a
l.
 F

re
q
u
e
n
tl
y
 i
n
 t
h
e
 f
a
s
t-

p
a
c
e
d
 e

n
v
ir
o
n
m

e
n
t 
th

a
t 
is

 c
o
m

m
o
n
 i
n
 m

o
s
t 

o
rg

a
n
iz

a
ti
o
n
s
,

th
e
re

 i
s
 l
it
tl
e
 t
im

e
 t
o
 t
a
k
e
 a

 m
o
re

 d
e
lib

e
ra

te
 a

n
d
 p

u
rp

o
s
e
fu

l 
a
p
p
ro

a
c
h
 t
o
 e

m
p
lo

y
e
e
 s

u
p
e
rv

is
io

n
 a

n
d
 s

u
p
p
o
rt

, 
e
s
p
e
c
ia

lly
 i
f 
a
n
 e

m
p
lo

y
e
e
 m

e
e
ts

 

p
e
rf

o
rm

a
n
c
e
 e

x
p
e
c
ta

ti
o
n
s
. 
T

h
is

 c
o
u
rs

e
 w

ill
 p

ro
v
id

e
 y

o
u
 w

it
h
 v

a
lu

a
b
le

 i
n
fo

rm
a
ti
o
n
 a

b
o
u
t 
c
o
a
c
h
in

g
 a

n
d
 m

e
n
to

ri
n
g
 a

n
d
 d

e
m

o
n
s
tr

a
te

 w
h
y
 t
h
e
y
 a

re
 

im
p
o
rt

a
n
t 
to

o
ls

 f
o
r 

s
u
p
e
rv

is
o
rs

 a
n
d
 m

a
n
a
g
e
rs

 t
o
 h

a
v
e
 a

t 
th

e
ir
 d

is
p
o
s
a
l.
 P

e
rh

a
p
s
 m

o
re

 i
m

p
o
rt

a
n
t,
 y

o
u
 w

ill
 l
e
a
rn

 h
o
w

 i
n
c
o
rp

o
ra

ti
n

g
 c

o
a
c
h
in

g
 a

n
d
 

m
e
n
to

ri
n
g
 i
n
to

 y
o
u
r 

o
rg

a
n
iz

a
ti
o
n
a
l 
h
u
m

a
n
 r

e
s
o
u
rc

e
 f
u
n
c
ti
o
n
s
 c

a
n
 b

e
n
e
fi
t 
y
o
u
r 

e
m

p
lo

y
e
e
s
, 
y
o
u
 a

s
 a

 m
a
n
a
g
e
r 

o
r 

s
u
p
e
rv

is
o
r,

 a
n
d
 y

o
u

r

o
rg

a
n
iz

a
ti
o
n
 a

s
 a

 w
h
o
le

. 
T

h
is

 c
o
u
rs

e
, 
w

h
ic

h
 i
s
 d

e
s
ig

n
e
d
 f
o
r 

fr
o
n
t-

lin
e
 s

u
p
e
rv

is
o
rs

, 
e
m

p
lo

y
s
 i
n
te

ra
c
ti
v
e
 f
e
a
tu

re
s
 t
o
 e

n
h
a
n
c
e
 y

o
u

r 
le

a
rn

in
g
 

e
x
p
e
ri
e
n
c
e
.

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

D
is

c
ri
m

in
a
ti
o
n
 i
n

th
e
 W

o
rk

p
la

c
e
: 
W

h
a
t 

S
u
p
e
rv

is
o
rs

 N
e
e
d
 t
o
 

K
n
o
w

T
h
e
 U

.S
. 
E

q
u
a
l 
E

m
p
lo

y
m

e
n
t 
O

p
p
o
rt

u
n
it
y
 C

o
m

m
is

s
io

n
 (

E
E

O
C

) 
is

 r
e
s
p
o
n
s
ib

le
 f
o
r 

e
n
fo

rc
in

g
 f
e
d
e
ra

l 
la

w
s
 t
h
a
t 
m

a
k
e
 i
t 
ill

e
g
a
l 
to

 d
is

c
ri

m
in

a
te

a
g
a
in

s
t 
a
 j
o
b
 a

p
p
lic

a
n
t 
o
r 

a
n
 e

m
p
lo

y
e
e
 b

e
c
a
u
s
e
 o

f 
th

e
 p

e
rs

o
n
's

 r
a
c
e
, 
c
o
lo

r,
 r

e
lig

io
n
, 
s
e
x
, 
n
a
ti
o
n
a
l 
o
ri
g
in

, 
a
g
e
, 
d
is

a
b
ili

ty
, 
o
r 

g
e
n
e
ti
c
 i
n
fo

rm
a
ti
o
n
. 

T
h
e
 f
e
d
e
ra

l 
la

w
s
 a

re
 v

e
ry

 s
p
e
c
if
ic

 a
b
o
u
t 
th

e
 w

a
y
s
 i
n
 w

h
ic

h
 y

o
u
, 
a
s
 a

n
 e

m
p
lo

y
e
r,

 a
re

 e
x
p
e
c
te

d
 t
o
 s

e
le

c
t,
 p

ro
m

o
te

, 
a
n
d
 a

c
c
o
m

m
o
d
a
te

 y
o
u
r 

e
m

p
lo

y
e
e
s
. 
Y

o
u
 c

a
n
 b

e
 h

e
ld

 l
ia

b
le

 f
o
r 

d
is

c
ri
m

in
a
ti
o
n
 w

h
e
th

e
r 

o
r 

n
o
t 
y
o
u
 i
n
te

n
ti
o
n
a
lly

 d
is

c
ri
m

in
a
te

d
 a

g
a
in

s
t 
y
o
u
r 

e
m

p
lo

y
e
e
, 
s
o
 i
t 
is

 i
m

p
e
ra

ti
v
e
 t
h
a
t 

y
o
u
 u

n
d
e
rs

ta
n
d
 t
h
e
 f
e
d
e
ra

l 
la

w
s
 p

ro
h
ib

it
in

g
 d

is
c
ri
m

in
a
ti
o
n
. 
T

h
is

 c
o
u
rs

e
 t
e
a
c
h
e
s
 y

o
u
 a

b
o
u
t 
th

e
 m

a
jo

r 
fe

d
e
ra

l 
la

w
s
 t
h
a
t 
p
ro

h
ib

it
 d

is
c
ri
m

in
a
ti
o
n
 a

n
d
 

y
o
u
r 

re
s
p
o
n
s
ib

ili
ti
e
s
 a

s
 a

n
 e

m
p
lo

y
e
r.

 O
n
c
e
 y

o
u
 w

ill
 l
e
a
rn

 a
b
o
u
t 
th

e
 t
y
p
e
s
 o

f 
d
is

c
ri
m

in
a
ti
o
n
 r

e
c
o
g
n
iz

e
d
 b

y
 t
h
e
 E

E
O

C
, 
w

e
 w

ill
 r

e
v
ie

w
 p

ro
h
ib

it
e
d
 

p
ra

c
ti
c
e
s
, 
w

h
a
t 
c
o
n
s
ti
tu

te
s
 r

e
a
s
o
n
a
b
le

 a
c
c
o
m

m
o
d
a
ti
o
n
, 
a
n
d
 t
h
e
 w

a
y
s
 i
n
 w

h
ic

h
 t
h
e
 E

E
O

C
 e

n
fo

rc
e
s
 t
h
e
 l
a
w

. 
W

e
 w

ill
 u

s
e
 s

y
n
o
p
s
e
s
 o

f 
th

e
 l
a
w

, 

e
x
a
m

p
le

s
, 
in

te
ra

c
ti
v
e
 e

x
e
rc

is
e
s
, 
a
n
d
 r

e
v
ie

w
 q

u
e
s
ti
o
n
s
 t
o
 t
e
a
c
h
 y

o
u
 h

o
w

 t
o
 c

o
m

p
ly

 w
it
h
 a

n
ti
-d

is
c
ri
m

in
a
ti
o
n
 l
a
w

s
. 
T

h
e
 i
n
fo

rm
a
ti
o
n

 i
n
 t
h
is

 c
o
u
rs

e
 i
s
 

a
p
p
ro

p
ri
a
te

 f
o
r 

e
m

p
lo

y
e
rs

 a
n
d
 s

u
p
e
rv

is
o
rs

.

P
ag

e 
2
0
 o

f 
2
4



 2
0

1
3

 E
s
s
e

n
ti
a

l 
L

e
a

rn
in

g
 O

n
lin

e
 C

o
u

rs
e

s

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

E
ff
e
c
ti
v
e

In
te

rv
ie

w
in

g

T
e
c
h
n
iq

u
e
s

E
m

p
lo

y
e
e
s
 a

re
 t
h
e
 m

o
s
t 
tr

e
a
s
u
re

d
 r

e
s
o
u
rc

e
 i
n
 a

n
y
 o

rg
a
n
iz

a
ti
o
n
; 
h
o
w

e
v
e
r,

 h
ir
in

g
 t
h
e
 w

ro
n
g
 p

e
rs

o
n
 t
o
 f
ill

 a
 v

a
c
a
n
c
y
 c

a
n
 c

o
s
t 
th

e
 a

g
e
n
c
y
 v

a
lu

a
b
le

 

ti
m

e
 a

n
d
 m

o
n
e
y
. 
W

h
ile

 t
h
e
 i
n
te

rv
ie

w
 i
s
 a

n
 e

s
s
e
n
ti
a
l 
e
le

m
e
n
t 
o
f 
th

e
 h

ir
in

g
 p

ro
c
e
s
s
, 
m

a
n
y
 m

a
n
a
g
e
rs

 r
e
s
p
o
n
s
ib

le
 f
o
r 

c
o
n
d
u
c
ti
n
g
 i
n
te

rv
ie

w
s
 a

n
d
 

m
a
k
in

g
 h

ir
in

g
 d

e
c
is

io
n
s
 h

a
v
e
 n

e
v
e
r 

re
c
e
iv

e
d
 f
o
rm

a
l 
tr

a
in

in
g
 o

n
 h

o
w

 t
o
 i
n
te

rv
ie

w
 f
o
r 

th
e
 b

e
s
t 
c
a
n
d
id

a
te

. 
T

h
is

 c
o
u
rs

e
 w

ill
 t
e
a
c
h
 m

a
n
a
g
e
rs

 h
o
w

 t
o
 

m
a
k
e
 t
h
e
 m

o
s
t 
o
f 
th

e
 i
n
te

rv
ie

w
 i
n
 o

rd
e
r 

to
 m

a
k
e
 s

u
c
c
e
s
s
fu

l 
h
ir
in

g
 d

e
c
is

io
n
s
. 
In

 t
h
is

 c
o
u
rs

e
, 
y
o
u
 w

ill
 l
e
a
rn

 h
o
w

 t
o
 e

ff
e
c
ti
v
e
ly

 p
re

p
a
re

 f
o
r 

th
e
 

in
te

rv
ie

w
, 
d
e
v
e
lo

p
 s

tr
o
n
g
 i
n
te

rv
ie

w
 q

u
e
s
ti
o
n
s
 t
h
a
t 
a
re

 b
o
th

 b
e
h
a
v
io

ra
lly

- 
b
a
s
e
d
 a

n
d
 a

ls
o
 a

v
o
id

 i
lle

g
a
l 
to

p
ic

s
, 
a
n
d
 e

v
a
lu

a
te

 t
h
e

 c
a
n
d
id

a
te

s
 a

ft
e
r 

th
e
 i
n
te

rv
ie

w
. 
T

h
is

 i
n
fo

rm
a
ti
o
n
 i
s
 a

p
p
ro

p
ri
a
te

 f
o
r 

a
n
y
o
n
e
 i
n
 t
h
e
 b

e
h
a
v
io

ra
l 
h
e
a
lt
h
 f
ie

ld
 -

 f
ro

m
 o

ff
ic

e
 a

d
m

in
is

tr
a
to

rs
 t
o
 c

lin
ic

ia
n
s
 -

 w
h
o
 a

re
 i
n
v
o
lv

e
d
 

in
 t
h
e
 i
n
te

rv
ie

w
in

g
 p

ro
c
e
s
s
, 
re

g
a
rd

le
s
s
 o

f 
w

h
e
th

e
r 

o
r 

n
o
t 
th

e
y
 m

a
k
e
 h

ir
in

g
 d

e
c
is

io
n
s
. 
W

e
 w

ill
 u

s
e
 a

 b
le

n
d
 o

f 
e
x
p
e
ri
e
n
ti
a
l 
e
x
e
rc

is
e
s
, 
d
id

a
c
ti
c
 

in
fo

rm
a
ti
o
n
, 
a
n
d
 s

e
lf
&

#
8
2
0
8
;s

tu
d
y
 t
o
 g

iv
e
 y

o
u
 t
h
e
 t
o
o
ls

 y
o
u
 n

e
e
d
 t
o
 b

e
 s

u
c
c
e
s
s
fu

l 
in

 t
h
e
 i
n
te

rv
ie

w
in

g
 p

ro
c
e
s
s
.

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

F
L
S

A
: 
W

h
a
t

S
u
p
e
rv

is
o
rs

 N
e
e
d
 t
o
 

K
n
o
w

E
v
e
ry

 c
o
m

p
a
n
y
 m

a
y
 d

e
s
ig

n
 i
ts

 o
w

n
 p

a
y
 s

tr
u
c
tu

re
, 
b
u
t 
th

e
 b

a
s
ic

 m
in

im
u
m

 w
a
g
e
 a

n
d
 o

v
e
rt

im
e
 p

a
y
 a

re
 s

tr
ic

tl
y
 e

n
fo

rc
e
d
 b

y
 t
h
e
 F

a
ir
 L

a
b
o
r

S
ta

n
d
a
rd

s
 A

c
t 
(F

L
S

A
).

 D
e
te

rm
in

in
g
 w

h
a
t 
w

o
rk

 t
im

e
 i
s
 c

o
m

p
e
n
s
a
b
le

 a
n
d
 w

h
a
t 
w

o
rk

 t
im

e
 i
s
 n

o
t 
c
a
n
 b

e
 v

e
ry

 c
o
m

p
lic

a
te

d
. 
A

s
 a

n
 e

m
p
lo

y
e
r,

 y
o
u
 r

u
n
 

th
e
 r

is
k
 o

f 
fa

ili
n
g
 t
o
 r

e
c
o
g
n
iz

e
 c

o
m

p
e
n
s
a
b
le

 h
o
u
rs

 a
n
d
 i
f 
y
o
u
 d

o
, 
y
o
u
r 

e
m

p
lo

y
e
e
 c

a
n
 s

u
e
 y

o
u
 t
o
 r

e
c
o
v
e
r 

b
a
c
k
 w

a
g
e
s
 a

n
d
 d

a
m

a
g
e
s
. 

In
 t
h
is

 

c
o
u
rs

e
, 
w

h
ic

h
 i
s
 a

p
p
ro

p
ri
a
te

 f
o
r 

s
u
p
e
rv

is
o
rs

 a
s
 w

e
ll 

a
s
 e

m
p
lo

y
e
rs

, 
y
o
u
 w

ill
 l
e
a
rn

 a
b
o
u
t 
th

e
 r

e
q
u
ir
e
m

e
n
ts

 f
o
r 

e
m

p
lo

y
e
rs

 u
n
d
e
r 

th
e
 F

L
S

A
. 
A

ft
e
r 

d
e
fi
n
in

g
 c

o
m

p
e
n
s
a
b
le

 a
n
d
 n

o
n
-c

o
m

p
e
n
s
a
b
le

 t
im

e
, 
th

e
 c

o
u
rs

e
 r

e
v
ie

w
s
 r

e
g
u
la

ti
o
n
s
 r

e
g
a
rd

in
g
 p

a
y
, 
e
x
e
m

p
ti
o
n
s
, 
re

c
o
rd

 k
e
e
p
in

g
, 
a
n
d
 r

e
s
tr

ic
ti
o
n
s

fo
r 

c
h
ild

 w
o
rk

e
rs

. 
T

h
ro

u
g
h
 a

 c
o
m

b
in

a
ti
o
n
 o

f 
le

g
a
l 
s
u
m

m
a
ri
e
s
, 
le

a
rn

in
g
 e

x
e
rc

is
e
s
, 
a
n
d
 s

e
lf
- 

s
tu

d
y
, 
th

is
 t
ra

in
in

g
 w

ill
 g

iv
e
 y

o
u
 t

h
e
 i
n
fo

rm
a
ti
o
n
 y

o
u
 

n
e
e
d
 t
o
 c

o
m

p
ly

 w
it
h
 t
h
e
 F

L
S

A
.

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

F
M

L
A

: 
W

h
a
t 
S

u
p
e
rv

is
o
rs

 

N
e
e
d
 t
o
 K

n
o
w

T
h
e
 F

a
m

ily
 a

n
d
 M

e
d
ic

a
l 
L
e
a
v
e
 A

c
t 
(F

M
L
A

) 
is

 a
 f
e
d
e
ra

l 
la

w
 p

ro
v
id

in
g
 j
o
b
- 

p
ro

te
c
te

d
 l
e
a
v
e
 a

n
d
 o

th
e
r 

b
e
n
e
fi
ts

 t
o
 e

lig
ib

le
 e

m
p
lo

y
e
e

s
 f
o
r 

c
e
rt

a
in

 

fa
m

ily
 a

n
d
 m

e
d
ic

a
l 
re

a
s
o
n
s
. 
If
 y

o
u
 d

o
 n

o
t 
k
n
o
w

 h
o
w

 F
M

L
A

 a
p
p
lie

s
 t
o
 y

o
u
r 

c
o
m

p
a
n
y
, 
y
o
u
 c

o
u
ld

 u
n
la

w
fu

lly
 d

e
n
y
 e

lig
ib

le
 e

m
p
lo

y
e
e
s
 o

f 
le

a
v
e
. 
T

h
is

 

c
o
u
rs

e
 c

o
v
e
rs

 t
h
e
 o

b
lig

a
ti
o
n
s
 f
o
r 

th
e
 e

m
p
lo

y
e
r 

a
n
d
 r

e
a
s
o
n
s
 t
h
a
t 
a
n
 e

m
p
lo

y
e
e
 m

a
y
 b

e
 e

lig
ib

le
. 
O

n
c
e
 y

o
u
 r

e
v
ie

w
 w

h
ic

h
 e

m
p
lo

y
e
rs

 a
re

 c
o
v
e
re

d
 b

y
 

F
M

L
A

, 
w

h
ic

h
 e

m
p
lo

y
e
e
s
 a

re
 e

lig
ib

le
 f
o
r 

F
M

L
A

, 
a
n
d
 t
h
e
 q

u
a
lif

y
in

g
 r

e
a
s
o
n
s
 f
o
r 

ta
k
in

g
 l
e
a
v
e
, 
y
o
u
 w

ill
 l
e
a
rn

 w
h
a
t 
to

 d
o
 w

h
e
n
 a

n
 e

m
p

lo
y
e
e
 a

s
k
s
 f
o
r 

le
a
v
e
 a

n
d
 w

h
a
t 
to

 d
o
 w

h
e
n
 t
h
e
 e

m
p
lo

y
e
e
 w

a
n
ts

 t
o
 b

e
 r

e
in

s
ta

te
d
. 
 F

in
a
lly

, 
y
o
u
 w

ill
 l
e
a
rn

 w
h
a
t 
c
o
n
s
ti
tu

te
s
 u

n
la

w
fu

l 
a
c
ts

 a
n
d
 a

b
u
s
e
 o

f 
th

e
 F

M
L
A

. 

T
h
is

 c
o
u
rs

e
 w

ill
 u

s
e
 t
h
e
 t
e
x
t 
o
f 
th

e
 F

M
L
A

 c
o
m

b
in

e
d
 w

it
h
 l
e
a
rn

in
g
 e

x
e
rc

is
e
s
, 
e
x
a
m

p
le

s
, 
a
n
d
 r

e
v
ie

w
 q

u
e
s
ti
o
n
s
 t
o
 e

x
p
la

in
 h

o
w

 y
o
u
, 

a
s
 a

n
 e

m
p
lo

y
e
r,

 

c
a
n
 m

a
n
a
g
e
 F

M
L
A

 r
e
q
u
e
s
ts

 a
t 
y
o
u
r 

w
o
rk

s
it
e
. 
T

h
e
 i
n
fo

rm
a
ti
o
n
 i
n
 t
h
is

 c
o
u
rs

e
 i
s
 a

p
p
ro

p
ri
a
te

 f
o
r 

e
m

p
lo

y
e
rs

 a
n
d
 s

u
p
e
rv

is
o
rs

 c
o
v
e
re

d
 b

y
 t
h
e
 F

M
L
A

. 

N
o
te

: 
T

h
is

 t
ra

in
in

g
 m

o
d
u
le

 w
a
s
 c

re
a
te

d
 u

s
in

g
 a

 v
a
ri
e
ty

 o
f 
c
o
n
te

n
t 
fr

o
m

 i
ts

 p
a
re

n
t 
s
o
u
rc

e
. 
N

o
th

in
g
 h

e
re

in
 s

h
o
u
ld

 b
e
 c

o
n
s
tr

u
e
d
 o

r 
re

lie
d
 u

p
o
n
 a

s
 

le
g
a
l 
a
d
v
ic

e
. 
If
 y

o
u
 h

a
v
e
 q

u
e
s
ti
o
n
s
 c

o
n
c
e
rn

in
g
 p

a
rt

ic
u
la

r 
s
it
u
a
ti
o
n
s
 o

r 
s
p
e
c
if
ic

 l
e
a
v
e
 i
s
s
u
e
s
 y

o
u
 s

h
o
u
ld

 c
o
n
ta

c
t 
y
o
u
r 

m
a
n
a
g
e
r,

 h
u
m

a
n
 r

e
s
o
u
rc

e
s
 

d
ir
e
c
to

r,
 o

r 
le

g
a
l 
c
o
u
n
s
e
l.

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

F
u
n
d
a
m

e
n
ta

ls
 o

f

C
lin

ic
a
l 
S

u
p
e
rv

is
io

n

B
e
in

g
 a

 c
lin

ic
a
l 
s
u
p
e
rv

is
o
r 

p
re

s
e
n
ts

 a
 v

a
ri
e
ty

 o
f 
c
h
a
lle

n
g
e
s
, 
e
s
p
e
c
ia

lly
 i
f 
y
o
u
 a

re
 t
ra

n
s
it
io

n
in

g
 f
ro

m
 c

lin
ic

ia
n
 t
o
 s

u
p
e
rv

is
o
r.

 T
h
is

 c
o
u
rs

e
 w

ill
 

p
ro

v
id

e
 y

o
u
 w

it
h
 t
h
e
 t
o
o
ls

 t
o
 b

e
c
o
m

e
 a

n
 e

ff
e
c
ti
v
e
 c

lin
ic

a
l 
s
u
p
e
rv

is
o
r,

 i
n
c
lu

d
in

g
 h

o
w

 t
o
 c

o
n
s
tr

u
c
t 
a
 c

lin
ic

a
l 
s
u
p
e
rv

is
io

n
 c

o
n
tr

a
c
t.
 Y

o
u
 w

ill
 l
e
a
rn

 

w
h
a
t 
to

 c
o
v
e
r 

w
it
h
 y

o
u
r 

s
u
p
e
rv

is
e
e
s
 i
n
 t
h
e
 i
n
it
ia

l 
s
e
s
s
io

n
s
 o

f 
s
u
p
e
rv

is
io

n
, 
a
n
d
 w

a
y
s
 t
o
 a

v
o
id

 e
th

ic
a
l 
a
n
d
 l
e
g
a
l 
p
it
fa

lls
. 
Y

o
u
 w

ill
 a

ls
o
 b

e
 g

iv
e
n
 

g
u
id

a
n
c
e
 o

n
 h

o
w

 t
o
 p

ro
v
id

e
 c

o
n
s
tr

u
c
ti
v
e
 c

ri
ti
c
is

m
 t
o
 y

o
u
r 

s
u
p
e
rv

is
e
e
s
. 
A

s
 y

o
u
 m

a
s
te

r 
th

e
 s

k
ill

s
 i
n
 t
h
is

 c
o
u
rs

e
, 
y
o
u
 w

ill
 b

e
 w

e
ll 

o
n
 y

o
u
r 

w
a
y
 t
o
 

b
e
c
o
m

in
g
 a

n
 e

ff
e
c
ti
v
e
 a

n
d
 e

th
ic

a
l 
c
lin

ic
a
l 
s
u
p
e
rv

is
o
r.

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

H
ir
in

g
 a

n
d

D
e
v
e
lo

p
in

g
 Y

o
u
r

S
ta

ff

T
h
is

 c
o
u
rs

e
 d

is
c
u
s
s
e
s
 t
h
e
 g

e
n
e
ra

l 
p
ri
n
c
ip

le
s
 f
o
r 

e
ff
e
c
ti
v
e
ly

 m
a
n
a
g
in

g
 t
h
e
 s

ta
ff
 r

e
c
ru

it
m

e
n
t 
a
n
d
 d

e
v
e
lo

p
m

e
n
t 
fu

n
c
ti
o
n
. 
T

h
e
 c

o
u
rs

e
 p

ro
v
id

e
s
 a

 

c
o
m

p
re

h
e
n
s
iv

e
 d

e
s
c
ri
p
ti
o
n
 o

f 
th

e
 r

e
c
ru

it
in

g
, 
s
c
re

e
n
in

g
 a

n
d
 s

e
le

c
ti
o
n
 p

ro
c
e
s
s
 a

n
d
 t
h
e
 e

le
m

e
n
ts

 o
f 
a
n
d
 e

ff
e
c
ti
v
e
 s

ta
ff
 t
ra

in
in

g
 a

n
d
 d

e
v
e
lo

p
m

e
n
t 

p
ro

g
ra

m
.

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

L
e
g
a
l 
a
n
d
 E

ff
e
c
ti
v
e

In
te

rv
ie

w
in

g

B
ri
n
g
in

g
 n

e
w

 t
a
le

n
t 
in

to
 y

o
u
r 

o
rg

a
n
iz

a
ti
o
n
 i
s
 a

 k
e
y
 w

a
y
 t
h
a
t 
y
o
u
 c

a
n
 s

e
t 
y
o
u
r 

a
g
e
n
c
y
 a

p
a
rt

 f
ro

m
 t
h
e
 r

e
s
t 
o
f 
th

e
 i
n
d
u
s
tr

y
. 
H

o
w

e
v
e
r,

 e
v
e
n
 i
f 
y
o
u
 c

a
n
 

a
tt
ra

c
t 
th

e
 b

e
s
t 
a
n
d
 b

ri
g
h
te

s
t,
 i
n
te

rv
ie

w
e
rs

 w
h
o
 d

o
n
’t
 k

n
o
w

 t
h
e
 f
a
c
ts

 c
a
n
 t
u
rn

 t
h
e
 i
n
te

rv
ie

w
 i
n
to

 a
 f
ia

s
c
o
- 

o
r 

g
e
t 
th

e
 e

n
ti
re

 o
rg

a
n
iz

a
ti
o
n
 i
n
to

 l
e
g
a
l 

h
o
t 
w

a
te

r!
 I
n
 t
h
is

 c
o
u
rs

e
, 
y
o
u
 w

ill
 g

a
in

 k
e
y
 i
n
fo

rm
a
ti
o
n
 a

b
o
u
t 
s
p
e
c
if
ic

 l
e
g
a
l 
b
o
u
n
d
a
ri
e
s
 t
o
 c

o
n
s
id

e
r 

w
h
e
n
 i
n
te

rv
ie

w
in

g
 a

 p
ro

s
p
e

c
ti
v
e
 c

a
n
d
id

a
te

. 

Y
o
u
’ll

 f
ir
s
t 
re

v
ie

w
 t
h
e
 f
u
n
d
a
m

e
n
ta

ls
 o

f 
b
e
h
a
v
io

ra
l 
in

te
rv

ie
w

in
g
, 
le

a
rn

 h
o
w

 t
o
 i
d
e
n
ti
fy

 r
e
d
 f
la

g
s
, 
a
n
d
 a

d
d
re

s
s
 c

o
n
c
re

te
 t
e
c
h
n
iq

u
e
s
 t
o
 e

ff
e
c
ti
v
e
ly

 

e
v
a
lu

a
te

 c
a
n
d
id

a
te

s
. 
B

e
y
o
n
d
 k

e
e
p
in

g
 t
h
e
 p

ro
c
e
s
s
 l
e
g
a
l,
 y

o
u
 w

ill
 a

ls
o
 b

e
 p

re
p
a
re

d
 t
o
 a

tt
e
n
d
 t
o
 t
h
e
 f
in

e
 p

o
in

ts
 o

f 
c
a
n
d
id

a
te

s
 s

o
 y

o
u
 c

a
n
 m

a
k
e
 t
h
e
 

b
e
s
t 
p
o
s
s
ib

le
 h

ir
in

g
 d

e
c
is

io
n
.

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

P
e
rf

o
rm

a
n
c
e

Im
p
ro

v
e
m

e
n
t

T
h
is

 c
o
u
rs

e
 d

is
c
u
s
s
e
s
 t
h
e
 t
w

o
 m

a
in

 i
n
te

rr
e
la

te
d
 p

ro
c
e
s
s
e
s
 i
n
 p

e
rf

o
rm

a
n
c
e
 i
m

p
ro

v
e
m

e
n
t.
 T

h
e
 f
o
u
n
d
a
ti
o
n
 o

f 
p
e
rf

o
rm

a
n
c
e
 i
m

p
ro

v
e
m

e
n
t  

is
 

d
is

c
u
s
s
e
d
 a

s
 w

e
ll 

a
s
 b

e
n
c
h
m

a
rk

in
g
 a

n
d
 h

o
w

 i
t 
is

 u
s
e
fu

l 
in

 t
h
e
 p

e
rf

o
rm

a
n
c
e
 i
m

p
ro

v
e
m

e
n
t 
p
ro

c
e
s
s
.

S
u
p
er

v
is

io
n
/L

ea
d
er

s

h
ip

S
u
p
e
rv

is
io

n
 a

n
d

L
e
a
d
e
rs

h
ip

In
 t
h
is

 c
o
u
rs

e
, 
y
o
u
 w

ill
 f
a
m

ili
a
ri
z
e
 y

o
u
rs

e
lf
 w

it
h
 d

if
fe

re
n
t 
ty

p
e
s
 o

f 
s
u
p
e
rv

is
io

n
 a

n
d
 l
e
a
d
e
rs

h
ip

, 
a
n
d
 l
e
a
rn

 s
e
v
e
ra

l 
c
h
a
ra

c
te

ri
s
ti
c
s
 o

f 
e
ff
e
c
ti
v
e
 

le
a
d
e
rs

. 
U

p
o
n
 c

o
m

p
le

ti
o
n
, 
y
o
u
 w

ill
 u

n
d
e
rs

ta
n
d
 h

o
w

 t
o
 c

o
m

m
u
n
ic

a
te

 e
ff
e
c
ti
v
e
ly

 w
it
h
 y

o
u
r 

te
a
m

 a
n
d
 r

e
s
o
lv

e
 c

o
n
fl
ic

t 
in

 t
h
e
 w

o
rk

p
la

c
e
. 
Y

o
u
 w

ill
 a

ls
o
 

le
a
rn

 e
ff
e
c
ti
v
e
 t
e
c
h
n
iq

u
e
s
 f
o
r 

e
x
c
e
lle

n
c
e
 i
n
 s

u
p
e
rv

is
io

n
 a

n
d
 l
e
a
d
e
rs

h
ip

, 
a
n
d
 h

o
w

 t
o
 a

p
p
ly

 t
h
e
s
e
 t
e
c
h
n
iq

u
e
s
 t
o
 b

e
n
e
fi
t 
y
o
u
rs

e
lf
 a

n
d
 y

o
u
r 

te
a
m

. 

O
th

e
r 

to
p
ic

s
 i
n
c
lu

d
e
 t
ra

n
s
it
io

n
in

g
 i
n
to

 a
 l
e
a
d
e
rs

h
ip

 p
o
s
it
io

n
, 
a
n
d
 h

o
w

 p
ro

p
e
r 

d
e
le

g
a
ti
o
n
 c

a
n
 m

a
k
e
 y

o
u
 m

o
re

 e
ff
e
c
ti
v
e
 a

n
d
 e

ff
ic

ie
n
t.
 Y

o
u
 w

ill
 

d
is

c
o
v
e
r 

h
o
w

 p
ro

v
id

in
g
 e

ff
e
c
ti
v
e
 l
e
a
d
e
rs

h
ip

 i
s
 o

n
e
 o

f 
th

e
 m

o
s
t 
im

p
o
rt

a
n
t 
a
s
p
e
c
ts

 o
f 
b
e
in

g
 a

 s
u
p
e
rv

is
o
r.

P
ag

e 
2
1
 o

f 
2
4



 2
0

1
3

 E
s
s
e

n
ti
a

l 
L

e
a

rn
in

g
 O

n
lin

e
 C

o
u

rs
e

s

T
ra

u
m

a
A

tt
a
c
h
m

e
n
t

D
is

o
rd

e
rs

 a
n
d
 T

re
a
tm

e
n
t 

A
p
p
ro

a
c
h
e
s

T
h
is

 p
re

s
e
n
ta

ti
o
n
 g

iv
e
n
 b

y
 t
h
e
 C

e
n
te

r 
fo

r 
B

e
h
a
v
io

ra
l 
H

e
a
lt
h
's

 a
s
 p

a
rt

 o
f 
th

e
ir
 o

n
g
o
in

g
 B

re
a
k
fa

s
t 
L
e
a
rn

in
g
 S

e
ri
e
s
 a

d
d
re

s
s
e
s
 t
h
e
 c

o
n
c
e
p
t 
o
f 

a
tt
a
c
h
m

e
n
t 
th

e
o
ry

 a
n
d
 t
re

a
tm

e
n
t 
o
f 
a
tt
a
c
h
m

e
n
t 
d
is

o
rd

e
rs

. 
A

s
s
e
s
s
m

e
n
t 
p
a
ra

m
e
te

rs
, 
tr

e
a
tm

e
n
t 
g
o
a
ls

, 
e
th

ic
a
l 
is

s
u
e
s
, 
a
n
d
 r

e
la

te
d
 d

is
o
rd

e
rs

 a
re

 

a
ls

o
 c

o
v
e
re

d
 i
n
 t
h
is

 v
id

e
o
 c

o
u
rs

e
.

T
ra

u
m

a
A

tt
a
c
h
m

e
n
t

D
is

o
rd

e
rs

: 
T

h
e
o
re

ti
c
a
l 

a
n
d
 T

re
a
tm

e
n
t 
Is

s
u
e
s

A
s
 a

 m
e
n
ta

l 
h
e
a
lt
h
 p

ro
fe

s
s
io

n
a
l,
 y

o
u
 k

n
o
w

 t
h
a
t 
th

e
 r

e
la

ti
o
n
s
h
ip

 a
n
 i
n
d
iv

id
u
a
l 
h
a
d
 w

it
h
 h

is
 o

r 
h
e
r 

p
ri
m

a
ry

 c
a
re

g
iv

e
rs

 a
s
 a

 c
h
ild

 i
s
 i
m

p
o
rt

a
n
t 
to

 t
h
a
t 

in
d
iv

id
u
a
l’s

 h
e
a
lt
h
y
 d

e
v
e
lo

p
m

e
n
t 
a
s
 a

n
 a

d
u
lt
. 
H

o
w

e
v
e
r,

 w
h
e
n
 a

 c
h
ild

’s
 n

e
e
d
s
 a

re
 n

o
t 
m

e
t 
b
y
 a

 p
ri
m

a
ry

 c
a
re

g
iv

e
r,

 i
t 
c
a
n
 r

e
s
u
lt
 i
n
 a

n
 a

tt
a
c
h
m

e
n
t 

d
is

o
rd

e
r,

 p
o
te

n
ti
a
lly

 c
a
u
s
in

g
 a

 h
o
s
t 
o
f 
d
if
fi
c
u
lt
ie

s
 f
o
r 

th
a
t 
in

d
iv

id
u
a
l.
 T

h
is

 c
o
u
rs

e
 w

ill
 p

ro
v
id

e
 y

o
u
 w

it
h
 h

is
to

ri
c
a
l 
a
n
d
 u

p
-t

o
-d

a
te

 i
n
fo

rm
a
ti
o
n
 o

n
 

a
tt
a
c
h
m

e
n
t 
d
is

o
rd

e
rs

 t
o
 h

e
lp

 y
o
u
 b

e
tt
e
r 

s
e
rv

e
 c

o
n
s
u
m

e
rs

. 
In

 a
d
d
it
io

n
 t
o
 g

a
in

in
g
 i
n
s
ig

h
t 
in

to
 t
h
e
 t
h
e
o
re

ti
c
a
l 
p
e
rs

p
e
c
ti
v
e
s
 o

n
 a

tt
a
c
h
m

e
n
t,
 y

o
u
 w

ill
 

le
a
rn

 h
o
w

 t
o
 r

e
c
o
g
n
iz

e
 a

n
d
 a

s
s
e
s
s
 a

tt
a
c
h
m

e
n
t 
d
is

o
rd

e
rs

. 
A

d
d
it
io

n
a
lly

, 
y
o
u
 w

ill
 l
e
a
rn

 h
o
w

 a
tt
a
c
h
m

e
n
ts

 a
re

 f
o
rm

e
d
 a

n
d
 s

o
m

e
 o

f 
th

e
 r

e
a
s
o
n
s
 t
h
a
t 

th
e
y
 c

a
n
 s

o
m

e
ti
m

e
s
 g

o
 a

w
ry

. 
F

in
a
lly

, 
y
o
u
 w

ill
 b

e
 p

ro
v
id

e
d
 w

it
h
 a

 t
o
o
l 
c
h
e
s
t 
o
f 
in

te
rv

e
n
ti
o
n
s
 t
h
a
t 
y
o
u
 c

a
n
 u

s
e
 t
o
 w

o
rk

 w
it
h
 c

o
n
s
u
m

e
rs

 w
h
o
 h

a
v
e
 

d
is

o
rd

e
re

d
 a

tt
a
c
h
m

e
n
t.
 H

e
n
c
e
, 
a
ft
e
r 

c
o
m

p
le

ti
n
g
 t
h
is

 c
o
u
rs

e
, 
y
o
u
 s

h
o
u
ld

 b
e
 b

e
tt
e
r 

e
q
u
ip

p
e
d
 t
o
 h

e
lp

 i
n
d
iv

id
u
a
ls

 w
it
h
 a

tt
a
c
h
m

e
n
t 
d

is
o
rd

e
rs

c
o
n
c
e
p
tu

a
liz

e
 a

n
d
 o

v
e
rc

o
m

e
 d

if
fi
c
u
lt
ie

s
 r

e
la

te
d
 t
o
 a

tt
a
c
h
m

e
n
t.
 T

h
e
 c

o
u
rs

e
, 
w

h
ic

h
 i
s
 a

p
p
ro

p
ri
a
te

 f
o
r 

a
ll 

m
e
n
ta

l 
h
e
a
lt
h
 p

ro
fe

s
s
io

n
a
ls

, 
u
s
e
s
 

in
te

ra
c
ti
v
e
 e

x
e
rc

is
e
s
 t
o
 e

n
h
a
n
c
e
 y

o
u
r 

le
a
rn

in
g
 e

x
p
e
ri
e
n
c
e
.

T
ra

u
m

a
D

o
e
s
 Y

o
u
r

O
rg

a
n
iz

a
ti
o
n
 M

e
a
s
u
re

 U
p
: 

A
re

 Y
o
u
 R

e
a
lly

 T
ra

u
m

a
- 

in
fo

rm
e
d
?

O
rg

a
n
iz

a
ti
o
n
s
 i
n
te

re
s
te

d
 i
n
 t
ra

u
m

a
 i
n
fo

rm
e
d
 c

a
re

 o
ft
e
n
 h

a
v
e
 t
h
e
 w

ill
 b

u
t 
n
o
t 
th

e
 w

a
y
. 
T

h
is

 w
o
rk

s
h
o
p
 p

ro
v
id

e
s
 o

rg
a
n
iz

a
ti
o
n
s
 w

it
h

 a
n
 e

a
s
y
 t
o
 u

s
e
 

a
n
d
 p

ra
c
ti
c
a
l 
to

o
l 
to

 i
n
it
ia

te
 t
h
e
 i
m

p
ro

v
e
m

e
n
t 
p
ro

c
e
s
s
, 
th

e
 N

a
ti
o
n
a
l 
C

o
u
n
c
il’

s
 T

ra
u
m

a
 I
n
fo

rm
e
d
 C

a
re

 O
rg

a
n
iz

a
ti
o
n
a
l 
S

e
lf
 -

A
s
s
e
s
s
m

e
n
t©

. 
T

h
is

 

in
s
tr

u
m

e
n
t 
is

 d
e
s
ig

n
e
d
 f
o
r 

o
rg

a
n
iz

a
ti
o
n
s
 i
n
te

re
s
te

d
 i
n
 i
m

p
ro

v
in

g
 t
h
e
ir
 p

o
lic

ie
s
, 
p
ro

c
e
d
u
re

s
, 
p
ra

c
ti
c
e
s
 a

n
d
 s

o
c
ia

l 
a
n
d
 p

h
y
s
ic

a
l 
e
n
v
ir
o
n
m

e
n
t 
to

 

re
fl
e
c
t 
th

e
 c

o
re

 p
ri
n
c
ip

le
s
 a

n
d
 v

a
lu

e
s
 o

f 
a
 t
ra

u
m

a
-i
n
fo

rm
e
d
 c

a
re

 o
rg

a
n
iz

a
ti
o
n
. 
T

h
e
 o

rg
a
n
iz

a
ti
o
n
a
l 
s
e
lf
-a

s
s
e
s
s
m

e
n
t 
to

o
l 
is

 a
 p

e
rf

o
rm

a
n
c
e

im
p
ro

v
e
m

e
n
t 
re

s
o
u
rc

e
 d

e
s
ig

n
e
d
 t
o
 i
n
c
re

a
s
e
 a

n
 o

rg
a
n
iz

a
ti
o
n
’s

 a
w

a
re

n
e
s
s
 a

n
d
 r

e
a
d
in

e
s
s
 t
o
 a

d
o
p
t 
th

e
 k

e
y
 c

o
m

p
o
n
e
n
ts

 o
f 
a
 t
ra

u
m

a
-i
n
fo

rm
e
d
 c

a
re

 

o
rg

a
n
iz

a
ti
o
n
 a

n
d
 t
o
 e

n
g
a
g
e
 i
n
 a

 s
e
lf
-r

e
fl
e
c
ti
v
e
 p

ro
c
e
s
s
 t
h
a
t 
a
s
s
is

ts
 t
h
e
m

 i
n
 i
d
e
n
ti
fy

in
g
 w

h
a
t 
th

e
y
 n

e
e
d
 t
o
: 
1
) 

k
e
e
p
 d

o
in

g
 a

n
d
 r

e
in

fo
rc

in
g
, 
2
) 

s
to

p
 

d
o
in

g
 a

n
d
, 
3
) 

s
ta

rt
 d

o
in

g
.

T
ra

u
m

a
G

ri
e
f 
a
n
d
 L

o
s
s

A
s
 a

 h
e
a
lt
h
 c

a
re

 p
ro

v
id

e
r,

 y
o
u
 a

re
 b

o
u
n
d
 t
o
 e

n
c
o
u
n
te

r 
g
ri
e
f 
a
n
d
 g

ri
e
v
in

g
 i
n
d
iv

id
u
a
ls

 o
n
 a

 f
a
ir
ly

 r
e
g
u
la

r 
b
a
s
is

. 
G

ri
e
v
in

g
 t
h
e
 l
o
s
s
 o

f 
a
 l
o
v
e
d
 o

n
e
 i
s
 

a
lw

a
y
s
 u

n
iq

u
e
 t
o
 t
h
e
 i
n
d
iv

id
u
a
l 
w

h
o
 i
s
 e

x
p
e
ri
e
n
c
in

g
 t
h
e
 l
o
s
s
. 
H

e
n
c
e
, 
th

e
re

 i
s
 n

o
 “

c
o
rr

e
c
t”

 w
a
y
 t
o
 d

e
a
l 
w

it
h
 l
o
s
s
, 
a
n
d
 n

o
 s

e
t 
a
m

o
u
n
t 
o
f 
ti
m

e
 t
h
a
t 
a
n
 

in
d
iv

id
u
a
l 
is

 e
x
p
e
c
te

d
 t
o
 g

ri
e
v
e
. 
H

o
w

 a
 p

e
rs

o
n
 g

ri
e
v
e
s
 i
s
 d

e
p
e
n
d
e
n
t 
u
p
o
n
 m

a
n
y
 f
a
c
to

rs
, 
in

c
lu

d
in

g
 h

o
w

 t
h
e
 p

e
rs

o
n
 d

ie
s
. 
L
o
s
s
 o

f 
a

 l
o
v
e
d
 o

n
e
 

th
ro

u
g
h
 a

 s
u
d
d
e
n
, 
u
n
e
x
p
e
c
te

d
 d

e
a
th

 i
s
 o

ft
e
n
 d

e
a
lt
 w

it
h
 v

e
ry

 d
if
fe

re
n
tl
y
 t
h
a
n
 a

 l
o
n
g
, 
d
ra

w
n
 o

u
t 
d
y
in

g
 p

ro
c
e
s
s
 t
h
ro

u
g
h
 c

a
n
c
e
r 

o
r 

A
ID

S
. 
O

th
e
r 

fa
c
to

rs
 t
h
a
t 
c
a
n
 a

ff
e
c
t 
th

e
 g

ri
e
v
in

g
 p

ro
c
e
s
s
 i
n
c
lu

d
e
, 
c
o
p
in

g
 s

k
ill

s
, 
re

la
ti
o
n
s
h
ip

 t
o
 t
h
e
 p

e
rs

o
n
 w

h
o
 d

ie
d
, 
s
p
ir
it
u
a
l 
o
r 

re
lig

io
u

s
 b

e
lie

fs
, 
a
 p

e
rs

o
 n

a
l 

s
u
p
p
o
rt

 s
y
s
te

m
, 
p
s
y
c
h
o
lo

g
ic

a
l 
a
n
d
 p

h
y
s
ic

a
l 
h
e
a
lt
h
, 
c
u
lt
u
re

, 
o
th

e
r 

fa
m

ily
 m

e
m

b
e
rs

 o
r 

c
h
ild

re
n
 i
n
v
o
lv

e
d
, 
a
n
d
 f
in

a
n
c
ia

l 
re

s
o
u
rc

e
s
. 

D
e
p
e
n
d
in

g
 u

p
o
n
 

th
e
 s

it
u
a
ti
o
n
, 
th

e
 g

ri
e
v
in

g
 p

ro
c
e
s
s
 f
o
r 

s
o
m

e
, 
a
lt
h
o
u
g
h
 i
n
te

n
s
e
ly

 d
if
fi
c
u
lt
, 
c
a
n
 p

ro
v
id

e
 a

 s
e
n
s
e
 o

f 
p
e
rs

o
n
a
l 
g
ro

w
th

, 
o
r 

e
v
e
n
 r

e
lie

f.
 F

o
r 

o
th

e
rs

, 
it
 c

a
n
 

b
e
 s

e
lf
 -

d
e
fi
n
in

g
 a

n
d
 l
e
a
d
 t
o
 a

 s
ig

n
if
ic

a
n
tl
y
 e

x
te

n
d
e
d
 g

ri
e
v
in

g
 p

e
ri
o
d
. 
B

y
 u

n
d
e
rs

ta
n
d
in

g
 t
h
e
 g

ri
e
v
in

g
 p

ro
c
e
s
s
, 
a
n
d
 h

o
w

 t
o
 b

e
s
t 

in
te

ra
c
t 
w

it
h
 t
h
e
 

g
ri
e
v
in

g
, 
y
o
u
 c

a
n
 m

a
k
e
 t
h
is

 p
ro

c
e
s
s
 a

s
 c

o
m

fo
rt

a
b
le

 a
s
 p

o
s
s
ib

le
 f
o
r 

i 
n
d
iv

id
u
a
ls

 d
e
a
lin

g
 w

it
h
 l
o
s
s
.

T
ra

u
m

a
P

o
s
t 
T

ra
u
m

a
ti
c

S
tr

e
s
s
 D

is
o
rd

e
r

P
o
s
tt
ra

u
m

a
ti
c
 s

tr
e
s
s
 d

is
o
rd

e
r 

(P
T

S
D

) 
is

 b
e
c
o
m

in
g
 m

o
re

 c
o
m

m
o
n
ly

 d
ia

g
n
o
s
e
d
, 
p
a
rt

ia
lly

 a
s
 a

 r
e
s
u
lt
 o

f 
th

e
 n

u
m

b
e
rs

 o
f 
m

ili
ta

ry
 p

e
rs

o
n
n
e
l 
re

tu
rn

in
g
 

fr
o
m

 e
x
te

n
d
e
d
 t
o
u
rs

 o
f 
w

a
r,

 a
n
d
 p

a
rt

ia
lly

 a
s
 a

 r
e
s
u
lt
 o

f 
g
re

a
te

r 
u
n
d
e
rs

ta
n
d
in

g
 a

n
d
 i
d
e
n
ti
fi
c
a
ti
o
n
 o

f 
d
e
la

y
e
d
 r

e
a
c
ti
o
n
s
 p

e
o
p
le

 h
a
v
e
 t
o
 t
ra

u
m

a
ti
c
 

e
x
p
e
ri
e
n
c
e
s
. 
U

n
fo

rt
u
n
a
te

ly
, 
P

T
S

D
 c

o
n
ti
n
u
e
s
 t
o
 b

e
 l
a
rg

e
ly

 m
is

u
n
d
e
rs

to
o
d
 a

n
d
 i
n
e
ff
e
c
ti
v
e
ly

 t
re

a
te

d
. 
T

h
is

 c
o
u
rs

e
, 
w

h
ic

h
 i
s
 f
o
u
n
d
e
d

 i
n
 t
h
e
 n

e
w

e
s
t 

re
s
e
a
rc

h
 i
n
 t
h
e
 f
ie

ld
 o

f 
tr

a
u
m

a
, 
w

ill
 g

iv
e
 y

o
u
 t
h
e
 t
o
o
ls

 y
o
u
 n

e
e
d
 t
o
 a

c
c
u
ra

te
ly

 d
ia

g
n
o
s
e
 a

n
d
 e

ff
e
c
ti
v
e
ly

 t
re

a
t 
P

T
S

D
 i
n
 a

d
u
lt
s
 a

n
d
 c

h
ild

re
n
. 
In

 t
h
is

 

c
o
u
rs

e
, 
y
o
u
 w

ill
 l
e
a
rn

 w
h
a
t 
ty

p
e
s
 o

f 
e
v
e
n
ts

 c
a
n
 c

a
u
s
e
 P

T
S

D
, 
th

e
 m

o
s
t 
c
o
m

m
o
n
 s

y
m

p
to

m
s
 o

f 
P

T
S

D
, 
a
s
 w

e
ll 

a
s
 t
h
e
 s

p
e
c
if
ic

 c
ri
te

ri
a
 r

e
q
u
ir
e
d
 f
o
r 

a
 

P
T

S
D

 d
ia

g
n
o
s
is

. 
Y

o
u
’ll

 l
e
a
rn

 a
b
o
u
t 
v
a
ri
o
u
s
 t
e
c
h
n
iq

u
e
s
 f
o
r 

a
c
c
u
ra

te
ly

 i
d
e
n
ti
fy

in
g
 a

 p
e
rs

o
n
 w

h
o
 i
s
 e

x
p
e
ri
e
n
c
in

g
 P

T
S

D
, 
in

c
lu

d
in

g
 t

h
e
 u

s
e
 o

f 
c
lin

ic
a
l 

a
s
s
e
s
s
m

e
n
ts

 a
n
d
 i
n
te

rv
ie

w
s
. 
Y

o
u
 w

ill
 t
h
e
n
 b

e
 g

u
id

e
d
 t
h
ro

u
g
h
 t
h
e
 t
re

a
tm

e
n
t 
m

o
d
a
lit

ie
s
 (

in
c
lu

d
in

g
 p

s
y
c
h
o
p
h
a
rm

a
c
o
lo

g
ic

a
l 
in

te
rv

e
n
ti
o
n
s
) 

c
u
rr

e
n
tl
y
 

b
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b
a
s
e
d
 i
n
fo

rm
a
ti
o
n
, 
a
n
d
 d

e
ta

ile
d
 c

a
s
e
 s

tu
d
ie

s
, 

th
is

 c
o
u
rs

e
 w

ill
 

h
e
lp

 p
re

p
a
re

 y
o
u
 t
o
 a

s
s
e
s
s
 a

n
d
 e

ff
e
c
ti
v
e
ly

 t
re

a
t 
in

d
iv

id
u
a
ls

 w
h
o
 h

a
v
e
 b

e
e
n
 t
ra

u
m

a
ti
z
e
d
 b

y
 a

 w
id

e
 r

a
n
g
e
 o

f 
e
v
e
n
ts

. 
T

h
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ra
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h
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 b
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c
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 c
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 b
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c
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b
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