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The Modified Settlement Agreement (MSA) requires DHS to document and report all caseworker and
supervisor qualifications and training. DHS, in cooperation with BCAL, has attempted to verify caseworker
and supervisor qualifications for private agency staff in a number of ways over the last two years. We
continue to see instances of private agency staff not meeting the MSA qualifications.

In an effort to avoid these circumstances, effective immediately, all PAFC caseworkers and supervisors
enrolled in new worker or supervisor training through the Child Welfare Training Institute (CWTI) will be
asked to provide copies of their resume and transcripts that demonstrate their qualifications to the trainer
at the beginning of the training session. That information will be reviewed by the assigned Child Welfare
Field Operations Analysts. If there are questions about qualifications, the analysts will conduct follow up in
coordination with BCAL licensing consultants.

For your reference, the caseworker and supervisor qualifications can be found on pages 10-14 of
the Modified Settlement Agreement at

http://www.michigan.gov/documents/dhs/Modified Settlement Agreement Consent Order
390082 7.pdf?20130711153334.

The MSA states that caseworkers must have a bachelor’s degree in a social work or related
human services field. Child Welfare Supervisors must hold a master’s degree from an accredited
college or university in a human behavioral science and three years of experience in a child
welfare agency, a child caring institution, or in an agency performing a child welfare function, or
a bachelor’s degree from an accredited college or university in a human behavioral science and
four years of experience as a social service worker in a child welfare agency, a child caring
institution, or in an agency performing a child welfare function.



Accepted majors for caseworkers, licensing workers, and child welfare supervisors are only and
specifically as follows:

e Social Work

e Sociology

e Psychology

e Family Ecology

e Consumer/Community Services

e Family Studies

e Family and/or Child Development
e Guidance/School Counseling

e Counseling Psychology

e Criminal Justice

Any questions regarding this instruction should be directed to your assigned Child Welfare Field
Operations Analyst.



