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 Other:        
 
There is currently a known issue in MiSACWIS that is preventing closure of a case/program type if there are 
any outstanding payments, including but not limited to board and care and other payments made via the DHS 
93.  All cases/program types (CPS, foster care, and adoption) with outstanding payments must remain open 
until this has been fixed.  This means that even when a written court order closing the case/program type has 
been received and entered into MiSACWIS, all further case activity and responsibility will cease even though 
the case remains open in the system.  Cases/program types being held open only for outstanding payments 
should not be counted toward a worker’s caseload total. 
 
Although there is a tentative release planned to allow payments to be made on closed cases, until this release 
is verified and confirmed to rectify the issue, do not close any cases/program types that have outstanding 
payments until further communication has been received.  
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