Michigan 5

Get Connected, Get Answers,

Michigan 2-1-1 Report on Performance: 2012

Michigan 2-1-1 Overview

2-1-1 provides easy access to information about community services. With data on providers, callers,
community needs and unmet needs, 2-1-1 is a social barometer with reai-time information to inform
planning and policy development to ensure limited public and private resources are deployed efficiently
and effectively. Michigan 2-1-1 is part of a national initiative that is available to 92% of the U.S.
population in ail 50 states, D.C. and Puerto Rico, making over 18.3 million referrals in 2012,

Michigan 2-1-1 Quick Facts

= Eight regional 2-1-1 Cali Centers manage Michigan's most up-to-date, comprehensive health and
human service database listing of 8,550 agencies offering almost 75,000 services in over 180 languages.

®  Provided over 487,000 phone:-based referrals in 2012. Adding web-based searches, email, chat and
text, the Michigan 2-1-1 system handied over 580,000 contacts in 2012,

= Over 99% of Michigan’s population has 2-1-1 access and online searchable resource databases are
available statewide. Funding is secured to extend access to 100% of Michigan residents.

What's Next?

= AMAUW/MI211-secured Veterans Transit grant is covering costs to create a single, unduplicated
statewide searchable database including over 275 new transportation programs. Funding will
support connecting call and referral data for more detailed analysis of community usage and needs.
*  lLaunching a new MI211 web site in Fall 2013.

Michigan 2-1-1 Caller Referrals By Call Center — CY 2012
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Mlchigan 2-1- 1!Calls Referrals Provided — CY 2012
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Arts, Culture & 29 360 39 135 143 35
Recreation

9

52

Clothing, Personal &
_ Househo!d 2,949 8,514

_:' Dlsaster Semces E = 275

Educatlon 114 1 584 )

Employment 55 4,562

Food&Meals 7 6-_333 _ .14-964
1,141 | 10,964 | 1,610,

Health Care S

.' I-Iousmg & Utilltles 18,867 i '.'3'32‘:-.:63;24.4.i

Income Support & 1249 8 526
Assistance ' '

27,450

Individual, Family & | {1 477 10,323 3,137 | 9,746 | 3,127 1,221

32,363

:Information Services‘ "-:14 653 '

& Legal Consumer&
“Public Safety .

6 |131,124

Mental Health &
Addictions 351

Other Government/ 132
Economlc Serwces _

Transportatlon

: ‘-'-;Volunteers &
“>Donations |

Total
Problem/Needs 39,205 186,900 11,420 | 74,296 | 60,844 33,589

24,896

55,926

487,076

Note: The number of referrals provided does not match the number calls handled as many caller receive more

than referrals for services in addition to their primary need/reason for cailing.

2012 EITCProject Summary .

Gender of caller:
Male

Female

_Dld Not Dlsclose B B

Nu}ﬁ.ber of I—Can E-flle referra!s 197
Number of callers referred to asset building programs 536
Number of callers referred to: 0

Home Heating Credit 1,509
_ Child Tax Credit 1,756




Michigan 2-1-1 Service Areas
. by Regional Call Center

December 2012

Call Center
UPCAP 2-1-1

i 1 2-1-1 Northeast Michizan

CALL 2-1-1

Heart of Yest Michigan United Way 2-1-1
HardsOn Battle Creek 2-1-1 ‘
Gryphon Place 2-1-1

Central Michigan 2-1-1

- United Way for Southeastern Michigan 2-1-1
To be determined

Note: Cheyboygan and Sanilac Counties have submitted applications to MPSC to
affiliate with the NE Michigan 2-1-1 call center. Approval is expected in the first
quarter of 2013.




