
 

MESSAGE FROM THE DIRECTOR 

Thank you to everyone who took the time to respond to the 2012 State of 

Michigan Employee Survey. I am pleased to report that the overall participation 

rate was 57%.  For DHS, our participation rate came in at 55%.  For those who 

chose not to participate, please consider sharing your thoughts the next time we 

administer the survey or through other opportunities for exchange throughout 

the year.  Our success depends on hearing directly from you about what’s working 

and what needs to change.   

Now that the survey administration phase is complete, PricewaterhouseCoopers 

(PwC) will analyze the results and produce both statewide and DHS summary 

reports. These reports will be available to us sometime in June.   

From there, we will discuss the findings, incorporate key data points into our 

scorecard, and, working with all of you, will take action to address specific areas 

and issues where improvements are needed. Your insights and recommendations 

throughout this process are valued and strongly encouraged.   

Thanks again and please stay tuned and engaged in this effort.   

 

Maura D. Corrigan 

 


