Boilerplate Report
Section 420(2) of 2014 Public Act No. 252

(PTG,
STATE OF MICHIGAN 04" '\Q“
DEPARTMENT OF HUMAN SERVICES ﬁ_‘
LANSING sg;;;\aagg
RICK SNYDER Nick Lyon
GOVERNOR Interim Director

February 10, 2015

The Honorable Peter MacGregor, Chair
Senate Appropriations Subcommittee on DHS
Michigan State Senate

Lansing, Michigan 48933

The Honorable Earl Poleski, Chair

House Appropriations Subcommittee on DHS
Michigan House of Representatives

Lansing, Michigan 48933

Dear Senator MacGregor and Representative Poleski:

This report is provided pursuant to the Department of Human Services’ (DHS) Fiscal Year 2015
Appropriation Act, PA 252 of 2014, Article X, Section 420 (2). This section requires that the
prosecuting attorneys association provide a report on the efficacy of the contract required in
section 420(1) between DHS and the Prosecuting Attorneys Association of Michigan (PAAM).

The attached report, provided to DHS by PAAM, addresses the reporting requirement. [f you
have any questions, please contact Terrence M. Beurer, director, Field Operations
Administration, at (517) 335-3570.

Sincerely,

VIS %MW/

Susan Kangas
Chief Financial Officer

Attachment: PAAM Elder Justice Efficacy Report

CC: Senate and House Appropriations Subcommittees on DHS
Senate and House Fiscal Agencies
Senate and House Policy Offices
State Budget Office

235 SOUTH GRAND AVENUE « P.O. BOX 30037 « LANSING, MICHIGAN 48809
www.michigan.gov e (517) 373-2035



A REPORT ON THE EFFICACY OF
THE ELDER JUSTICE/AT-RISK
ADULT PROJECT

January 28, 2015

Catherine A. Emerson

Elder Justice Resource Prosecutor

Prosecuting Attorneys Association of Michigan
116 W. Ottawa Street, Ste. 200

Lansing, M1 48913

(517) 334-6060 ext, 820
emersonc@michigan.gov




ELDER JUSTICE/AT-RISK ADULT
RESOURCE PROJECT
3rd ANNUAL REPORT

The Elder Justice/At-Risk Adult Project (EJP) was formed on October 1, 2012 as a
collaborative effort between the Prosecuting Attorneys Association of Michigan and
Adult Protective Services to provide training and support for professionals, who
identify, investigate or prosecute the abuse of vulnerable adults throughout the state of
Michigan.

This report will highlight the efficacy of this project during the October 1, 2013 to
September 30, 2014 contract year. EJP is solving problems, educating people, offering
training to partners serving vulnerable adults, and assisting people as they prepare for
the needs of two million Michigan citizens, See the Michigan Department of Treasury
Office of Revenue and Tax Analysis, August 2009. (See attachment 1- Page 18) or visit:
http://www.michigan.gov/documents/treasury/Components_of Michigan Income-
Effects_of An_Aging Population_340170_7.pdf

ATTACHMENT 1

Exhibit 13
Michigan Population Projections
Elderly Population Increases

Percent Percent

2000 Projected Change Change
Age Group Census 2015 2030 2000-2015  2000-2030
0-19 2,884,065 2,747,985 2,699,891 -4.7% -6,4%
20-29 1,298,468 1,420,524 1,252,057 9.4% -3.6%
30-39 1,494,909 1,421,473 1,370,320 -4.5% -8.3%
40-49 1,545,911 1,404,201 1,439,685 9.2% -6.9%
50-59 1,118,929 1,478,271 1,263,866 32.1% 13.0%
60-64 377,144 619,812 587,628 64.3% 55.8%
65 plus 1,219,018 1506856 2,080,725 23.6% 70.7%
Total 9,938,444 10,399,122 10,694,172 6.6% 1.6%

Median Age 3551 37.81 40.16

Source: Census Bureau, Interim Population Projections for Five-Year Age Groups and Selected Age Groups
by Sex for States, released Aprit 21, 2005



Our goals for the second project year October 2013 to October 2014 included:

v' Finish regional training for the development of a vulnerable adult abuse protocol
and to encourage the creation and implementation of county protocols

Host the second annual Michigan Elder Justice/At-Risk Adult Summit

Create a training for local law enforcement

Travel throughout the state of Michigan offering free training

Provide individual assistance to all investigative agencies

Maintain a listserv to provide a forum for the investigative partners to discuss
problems and solutions for current investigations

Provide training for victim advocates assisting vulnerable adults

Provide technical assistance to local investigative agencies

Create elder death review protocol training
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EJP has provided training to over 700 individuals from more than 21 different
professions, offered to all 83 counties in Michigan, with 67 of those counties choosing to
attend. EJP has met and exceeded all goals set for the second year.

TOPICS:

TRAINING & EDUCATION

INDIVIDUAL ASSISTANCE

COMMITTEES & CONFERENCES

TECHNICAL ASSISTANCE

VULNERABLE ADULT PROTOCOL DEVELOPMENT
ELDER DEATH REVIEW

LISTSERV

PREVNT (Prevent Elder and Vulnerable Adult Abuse,
Exploitation, Neglect Today)

9. FUTURE

10, CONCLUSION
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Elder Justice/At-Risk Adult Training and Workshops

EJP has created a workshop for protocol development. EJP has also developed and
delivered training to victim advocates helping vulnerable adult receive the crime
victim’s rights they deserve.

Regional Team
Training

Marquette, MI

10/13/13

Law
enforcement/APS/
Prosecutors

Development of a
county protocol
for the
investigation and
prosecution of
vulnerable adult
abuse

-Elder Abuse
-Financial Exploitation
-Sexual Assault
-Neglect

-New legislation

-Best practice interview
-Multidisciplinary teams
-Suspicious deaths

TF

b

Suspicious deaths

Victim Needs
Assessment

Frankenmuth,
MI

12/11/13

Basic Training for
Victim Advocates

Provide
information and
tools for victim
advocates to use
as they assist the

-Communication Problems
-Hearing solutions
-Transportation solutions
-Difficult family problems
-Provide interview tools

nancial -

TheKey Role | |1

Cfadie to Grave

Traverse City,
MI

2/13/14

Annual Prosecutor
Mid Winter
Conference

presentation
including the
similarities and
differences
between child
abuse and
vulnerable aduit

abuse

-Adults have preexisting
medical conditions
-Identifying bruising
patterns

-Neglect v. consent
-Specific adult legislation
-Reluctance to report
-Minimal penalty
-Competency of the victim




enforcement/APS/ |

Regional
Training

Ann Arbor, MI

4314

Law
enforcement/ APS/
Prosecutors

Developmenfof 2

county protocol
for the
investigation and
prosecution of
vulnerable adult
abuse

-Elder ..Ab.use

-Financial Exploitation
-Sexual Assault
-Neglect

~New legislation

-Best practice interview
-Multidisciplinary teams
-Suspicious deaths

2nd Annual
Michigan Elder
Justice/At-Risk
Adult Summit

Lansing, MI

5/1/14

LE, DHS, APS,
Nursing home,
Legal Aid, Elder
Law, Area on
Aging,
prosecutors,
politicians,
financial
institutions, etc.

See full
description on
Page 7

-Interviewing vulnerable
adults

-Cognitive impairment
-Parasitic living
~Neglect

-New legislation
-Multidisciplinary teams
-Suspicious deaths




Crime of the
21st Century-
AM

Mio, MI

9/9/14

Social workers
and victim
assistants, AAA
aging resource
personnel

Keynote Speaker | -Elder Abuse

for AAA Area on | -Financial Exploitation
Aging Region 7- | - Cognitive impairment
Mio -Parasitic living

-Neglect

-New legislation

-New POA laws

torms and data

Crime of the 9/10/14 Social workers Keynote Speaker | -Elder Abuse
21st Century and victim for AAA Area on | -Financial Exploitation
assistants, AAA | Aging Region 7- | - Cognitive impairment
Roger City, MI aging resource Roger City -Parasitic living
personnel -Neglect
-New legislation
-New POA laws

-How to Protect Yourself

ch

Crime of the 9/8/14 Chiefs of Police | Abuse of -Elder Abuse
21st Century and Prosecutor Vulnerable -Financial Exploitation
for Barry County | Adults - Cognitive impairment
Barry County, -Parasitic living
MI -Neglect
-New legislation
-New POA law
Summit and Workshops



1. 2nd ANNUAL MICHIGAN ELDER JUSTICE/AT-RISK ADULT SUMMIT- May 1, 2014.
The summit featured a video message from Governor Rick Snyder, a welcome by the
Director of the Department of Human Services, Maura Corrigan. E[P provided a full
day of training and information. The keynote speaker was Dr. Scott Modell, from the
Tennessee Department of Children’s Services [Dr. Modell provided information
regarding interviewing an adult who may be vulnerable because of mental and
physical challenge as well as age]. Other speakers included: Trisha Gerard, from the
Wayne County Prosecutors Office, Special Victim’s Unit; Jeanne Robertson, author;
David Tanay from the Office of the Attorney General; Dr. Kevin Foley, the Director of
Academic and Clinical Operations in Geriatrics at Michigan State University; and
Catherine Emerson from the PAAM Elder Justice Project.

Keynote Speaker:

Dr. Scott Modell
Tennessee Department of Human Services

Dr. Modell has served as the Director for the
California State University Autism Center for
Excellence. He has also served as the Deputy
Commissioner for the Tennessee Department of
Intellectual and Developmental Disabilities; he is
currently serving as the Deputy Commissioner
for the Tennessee Department of Children
Services. He is also a nationally recognized
speaker,

The event was a great success and provided continuing education credits for social
workers, as well as law enforcement training credits to those that attended. The
audience was made up of cross professionals including investigative agencies,
medical facilities, nursing home staff, the state and local ombudsman, medical death
investigators, and many others.

2. DEVELOPING A PROTOCOL FOR THE INVESTIGATION OF VULNERABLE ADULT
ABUSE, NEGLECT AND EXPLOITATION - Upper Peninsula, October 15,2013,
Marquette, ML

*#Al} regional training is provided free of charge to the attendees to ensure the
availability of training for every agency regardless of budget concerns.



This training included:

Houghton Schoolcraft
Gogebic Ontonagon
Baraga Marquette

Iron ' Delta

Alger Luce

100% of attendees rated this training from good to excellent

This is a workshop designed to bring the investigative partners to the table to
discuss the development of a county protocol for the investigation and prosecution
of vulnerable adult abuse. Each county was invited to provide a team that included:
a prosecutor, an APS supervisor, a sheriff’s representative, a medical death
investigator, representatives from the local police departments, emergency service
workers, and any other agency charged with the investigation of vulnerable adult
abuse.

The Elder Justice Project is designed to provide four (4) regional programs that
allow the teams to collaboratively identify, investigate and prosecute vulnerabie
adult abuse and exploitation. (E]JP Contract Service 4(b), page 5).

To meet this goal we worked collaboratively with a team of trainers from each of the
disciplines to develop this workshop. '

. DEVELOPING A PROTOCOL FOR THE INVESTIGATION OF VULNERABLE ADULT
ABUSE, NEGLECT AND EXPLOITATION - Northern Counties, October 17, 2013,
Gaylord, M1,

This training included:

Alcona Crawford Manistee
Alpena Emmet Oscoda
Antrim Grand Traverse Otsego
Charlevoix Kalkasa Presque Isle
Chippewa

949% of attendees rated this training from good to excellent.

. BASIC TRAINING FOR VICTIM ADVOCATES, December 11, 2013, Frankenmuth,
ML '

EJP designed this training to help new advocates prepare for the increased number
of vulnerable adult victims. E]P provided tools to help them ensure that every



vulnerable victim receives the Crime Victim’s Rights they are entitled to under the
law.

5. DEVELOPING A PROTOCOL FOR THE INVESTIGATION OF VULNERABLE ADULT
ABUSE, NEGLECT AND EXPLOITATION - Eastern Counties, January 16, 2014, Bay
City, M1.

This training included:

Arenac [osco Saginaw
Bay Isabella Sanilac
Clare Lapeer Tuscola
Gladwin Midland Gratiot
Ogemaw Huron Roscommon

999 of attendees rated this training from good to excellent

6. DEVELOPING A PROTOCOL FOR THE INVESTIGATION OF VULNERABLE ADULT
ABUSE, NEGLECT AND EXPLOITATION - Central Counties, March 20, 2014, Grand
Rapids, MI.

This training included:

Eaton Muskego [onia
Newaygo Kent Ottawa
Lake Mecosta Montcalm

98% of attendees rated the training from good to excellent

7. DEVELOPING A PROTOCOL FOR THE INVESTIGATION OF VULNERABLE ADULT
ABUSE, NEGLECT AND EXPLOITATION - Southern Central Counties, April 3, 2014,
Ann Arbor, ML,

This training included:

Genesee Macomb Ingham
Monroe Livingston

96% of attendees rated the training from good to excellent

8. DEVELOPING A PROTOCOL FOR THE INVESTIGATION OF VULNERABLE ADULT
ABUSE, NEGLECT AND EXPLOITATION - Make-up training for any counties unable
to attend earlier training, September 4, 2014, Lansing, M1,

This training included:



Allegan Gratiot Monroe

Barry Ingham Osceola
Berrien Lenawee Saginaw
Clinton Mecosta St Clair
Genesee Midland Wexford
Missuakee

97% of our attendees rated the program from good to excellent

INDIVIDUAL ASSISTANCE

" Clinton County - EJP worked with Adult Protective Services on a nursing
- home medical neglect issue, including preservation of evidence.

Western Michigan University ~ EJP has partnered with the Forensic
Pathology Department to implement Elder Death Review in other counties.

el

=>* Banks - EJP in cooperation with the Bank Fraud task forces sought the
assistance of the Attorney General on a million dollar scheme, referred to as
“Cracking Cards”. This scheme is essentially the illegal use of debit cards.

| Delta County ~ Address the frequent problem where the
daughter/son/relative receives social security checks for a client in the nursing
home but chooses to spend it on themselves rather than paying the nursing home
bill.

&%

=" Osceola County - Neglect of a Vulnerable Adult resulting in death. Provided
information to the investigative agencies.

Benzie County - Common problem: Wife is in a nursing home. She receives
checks that would pay for her care. Husband claims that there is no money. The

10



state taxpayers cover the cost of the wife’s care, while the husband spends the
money on himself.

mas® State of Michigan - Slayer Statute: If the husband is defrauding the state by
Medicaid fraud (spending the money for his wife’s care instead of using it for her
primary upkeep). Can he still inherit money from his wife? MCL 700.2802-4,2012
PA 173, effective June 19th, 2012 states, “a person convicted of a felony involving
abuse, neglect or exploitation cannot inherit from his or her victim.” In this case, the
wife was not competent to consent or conspire in the theft. Unless we amend the
statute or find embezzlement of the wife, the husband may be triple enriched by
first receiving free care for his wife. Secondly, by using care money as extra income
and lastly, by inheriting any money his wife has at the time of passing.

& Evart Police Department - Failure to report a death (MCL 333.2841)
investigation, Evidence of causing harm under MCL 750.145n. Did an act cause harm
or was it the pre-existing condition?

Gaasar s Gogebic County — Motion to dismiss claiming a reckless act is not a negligent
act. Motion denied.

10. W& State of Michigan - Senate Bill 636 allows phone companies to terminate
Copper landline services if they can show a reliable voice and 911 services is
available in the area. We provided research and information to our investigative
partners regarding the impact of the legislation on vulnerable adults.

7 Barry County - Assisted with the formation of an Elder Death Review team.

. HX®E 0mbudsman - Helped bridge the divide between a nursing home neglect

investigation and the medical examiner.

13. Michigan State Police ~ Assisted with an investigation of financial abuse of a

vulnerable adult. Please see ATTACHMENT 3 (page 22, Consultation).

11



14, k2258 Emmet County - Assist law enforcement attempt to freeze money stolen
for the annuity of a vulnerable aduit.

o

15. & (Oscoda County - Provided assistance for the formation of an Elder Death
Review team.

16. Hillsdale County - Assist with the investigation of a home care worker
taking lewd pictures of a resident with dementia and publishing them to others by
means of a cellular telephone. EJP discussed the matter with investigators and APS

workers and provided a legal analysis on the topic.

6

17. ¥ Eaton County -~ Murder of a vulnerable adult case pending.

18, > Kent County - 89-year-old blind woman, who was a victim of abuse,

required assistance attending court proceedings against the defendant.

19. © Ingham County - Abuse, neglect and financial exploitation of 87-year-old
woman weighing only 70 pounds.

Newago County - Guardianship. and Power of Attorney question. Does a
Power of Attorney have a duty to act solely for the best interest of the vulnerable
adult?

Ingham County - Worked with the LARA to provide assistance on a criminal
case involving an unlicensed care placement agency and unlicensed help.

12



“aw* Baraga County - Assistance obtaining an out-of-state witness,

Barry County - Reviewed death of an older adult.

First Judicial District Attorneys Office, Texas - Request for expert testimony
regarding a decrease in financial ability.

MASON COUNTY . . .
26, wtw - Mason County ~ Researched an evidence discovery issue.

Ingham County - Hosted and moderated a disciplinary team meeting
regarding the abuse and death of an older adult. Defendant is awaiting trial for
vulnerable aduit abuse.

' i %

28. %% Wayne County - Assistance with a common problem. A young 36-year-old
thief married a cognitively impaired 87-year-old adult to gain legal access to her life
savings. He brags over the Internet that he has so much money he can wipe himself
with cash. '

29. %%# State of Michigan - Assistance with legal Powers of Attorney that do not
comply with the new law MCL 700.5501. Effective May 22, 2012.

30. Tulsa, Oklahoma ~ Keynote speaker at the Tulsa District Attorneys
Association, Provide training materials for the D.A;s in Oklahoma.

31. NAPSA, National Association of Adult Protective Services - Lecture
entitled Financial Exploitation. Shared interview materials and best practice
materials for a variety of investigative agencies throughout the United States.

13



COMMITTEES

As the resource prosecutor on the Elder Justice Project, I serve on the following
committees.

1. INGHAM AND THE TRI-COUNTY ELDER DEATH REVIEW TEAM
2. TRI-COUNTY COMMUNITY RESPONSE TO ELDER ABUSE

3. MICHIGAN ASSOCIATION OF CHECK INVESTIGATORS and TRI-COUNTY LOSS
PREVENTION

4, PROJECT ADVISORY COMMITTEE

CONFERENCES

The service contract requires attendance at major conferences to assure that
Michigan is utilizing best practices during the investigation and prosecution of
vulnerable adult abuse. During the contract year we attended the following
conferences:

Eth Annual Summit on Financial Exploitation and the 26t Annual National Adult
Protective Services Association Conference, Portland, OR, October 29 - October 31,
2014,

31st Annual National Adult Protective Services Association, San Antonio, TX,
November 19 - 21, 2014. Invited to attend as a presenter. EJP shared the advances and
accomplishments of Michigan with colleagues throughout the United States.

Oklahoma District Attorneys Association Fall Conference, Tulsa, OK, November 13,
2014 attended as a guest speaker for the statewide association of district attorneys in
Oklahoma. The lecture is entitled Financial Exploitation: the Crime of the 215t Century.

Technical Assistance

The EJP provides technical assistance to prosecuting attorneys, adult protective service
workers and law enforcement by providing resource material, consultations,
newsletters, webinars, and listserv, We also provided help to investigators and
prosecutors in solving problems on individual cases. Some of the tools we created
include:

14



A. Public Service Announcement - We created a public service announcement
regarding financial exploitation of vulnerable adults. The video was scripted and
created by EJP in conjunction with YDRAW. The video can be found at this link:
http: //www.michiganprosecutor.org/content/elder.htmi

B. Police Investigation Form - We created a police investigation form that we are
using during law enforcement training. The purpose of the document is to assist
the first responder at the initial scene of the crime. While it is very different than
the form used for domestic violence, it is similar in concept. See Attachment 2.

€. Commonly Used Forms - We created commonly used investigative materials to
be used as examples by investigative agencies. These included, medical release
forms by a patient or a conservator; sample search warrants; forms for freezing
assets before stolen funds can be depleted; and many other necessary forms.

Vulnerable Adult Abuse Protocol Development
31 Counties with a Protocol for the Investigation of Vulnerable Adult
Abuse

When we began the Elder Justice Project none of Michigan’s 83 counties had a protocol
for the investigation of vulnerable adult abuse. Our first year report proudly announced
that three counties had adopted a vulnerable adult abuse protocol, We created a
protocol workbook and offered several sample protocol ideas including the MI-MVP,
Michigan Model Protocol. After training, Michigan now has 31 counties with a multi-
agency protocol for the investigation of vulnerable aduit abuse. Many other counties are
in the process of adopting a protocol.

Elder Death Review

Michigan law now allows the local county Medical Examiner to form an Elder Death
Review Team. The law allows the team to share confidential information when
reviewing suspicious deaths. PAAM’s Elder Justice Resource Prosecutor serves as the
Chair for the Ingham, Eaton and Clinton County Elder Death Review Team. EJP has
developed a Confidentiality Agreement and sign-in sheet, as well as a checklist for case
review of suspicious deaths. We have also developed a list of criteria for a suspicious
death investigation.

During this contract year we have provided training in Barry and Oscoda County
regarding the development of Elder Death Review Teams. We have also agreed to assist
Western Michigan University with the development of Elder Death Review Teams in
each of the counties that obtain their services as the official county medical examiner.

15



Cases in the News October 2013 to September 30, 2014

As teams work together to report, investigate and prosecute cases we will be reporting
the results of these joint efforts. Here are just a few of those cases:

Bay City County - Convicted - (10/2013) - A woman was stealing from residents in an
adult foster care facility. She was convicted of embezzling from a Vulnerable Adult and
was ordered to pay $11,000 in restitution.

Wayne County -Redford Township-Plea of guilty - (11/2013) -A man was found living
with the corpse of a 72-year-old woman so he could continue to receive her
pension/social security checks. Convicted of mutilation of a corpse and uttering and
publishing. Sentenced to probation.

St. Clair County - Convicted (12/2013) - Manslaughter and vulnerable adult abuse -
The body of 89-year-old mother of defendant, Kelly Rhodes, was found hidden in the
garbage, under the snow, after more than a week. Rhodes was sentenced to three to 15~
years in prison.

Muskegon County - Plea of guilty - (2/2014) - Mental health worker is guilty of
stealing from a 35-year-old vulnerable client. Convicted of embezzlement ($1,000-
$20,000) of vulnerable adult abuse, and to uttering and publishing. Sentenced to 45
days in jail if she pays $4,525 in restitution.

Kent County - Convicted -1st degree murder (3/2014) - A 22-year- old man convicted
of murdering an 80-year-old couple in their suburban home during the course of a
robbery and home invasion. Sentenced to life without parole. April 3, 2014.

Listserv

EJP created a listserv for individuals involved in the investigation and prosecution of
vulnerable adult abuse. The purpose of the listserv is to provide immediate updates
regarding legislation, case law, and current scams. We pool our knowledge to answer
questions regarding current investigations, find solutions to recurring problems and
information.

The listserv is relatively new. We currently have approximately 142 subscribers.

Membership includes; law enforcement, adult protective services, state ombudsman, MI
Department of Licensing and Regulatory Affairs (LARA), prosecutors, forensic

16



pathologists, medical death investigators and members of American Indian Tribal Law
Enforcement.

PREVNT
PREVENT ELDER AND VULNERABLE ADULT ABUSE, NEGLECT AND
EXPLOITATION TODAY

The Office of Services to the Aging has granted funding to the Prosecuting Attorneys
Association of Michigan to conduct a nine-month pilot project. Primarily it allows a
detective time to gather data from four pilot counties. We also plan to increase
reporting and the use of multidisciplinary teams.

By way of an example, recently a financial institution called the Elder justice Project
requesting assistance. We were able to provide a bridge between the reporting bank
and an individual in the appropriate agency to investigate, Within 48 hours we were
able to save the older woman'’s entire life savings from being depleted. She was able to
retain her $27,000.00. We hope the program will have more success.

Future

During the October 2014 to October 2015 contract year EJP must provide a yearly
summit and four trainings throughout Michigan, as well as continue to provide
assistance and consultation. To obtain those goals we have planned the following:

SUMMIT - The 3rd Annual Michigan Elder Justice/At-Risk Adult Summit is scheduled
for Tuesday, June 9, 2015, at the Lansing Center, Lansing, ML

TRAINING - EJP will continue to train local law enforcement throughout the state of
Michigan. We have already provided four trainings at the Michigan State Police Post.
Our next training is scheduled for February 24, 2015 in Livonia and in Kalamazoo in
late February.

ASSISTANCE - We will continue to help every investigative agency in the state of
Michigan as they identify, investigate and prosecute vulnerable adult abuse.

CONCLUSION

Efficacy is the power to produce effect. The effect we have produced in the second year:

17



+ Enhancing investigations of vulnerable adult abuse by training, promoting and
assisting 31 counties to implement a local county investigative protocol.

= Increase the ability to identify, investigate and prosecute neglect causing death
in older adults, This resulted in three open murder/manslaughter cases. Our
efforts to form Elder Death Review Teams are literally helping to reduce the
amount of those neglect-assisted deaths being ruled “natural ” instead of
“homicide” deaths.

=  We have been able to provide education to the public through lectures and by
public service announcements.

* We have assisted APS, prosecutors and law enforcement on a case-by-case basis.

* Financial institutions are working with us to protect older adults. Our work with
financial institutions could save tax revenues,

» Our work with the prosecutors is encouraging prosecution in areas where it was
difficult to prosecute in the past.

* Prevention is a key part of any effort to reduce abuse. Our efforts are helping to
preserve assets before they become completely depleted.

*  QOur training with local law enforcement and community mental health has
prepared investigators to detect and report exploitation and abuse of vulnerable
adults

The second year of the Elder Justice/At-Risk Adult Project has been a success. We have
been able to connect on a statewide level with bankers, prosecutors, Aduit Protective
Services, services to the aging, victim advocates and law enforcement. As the project
develops we expect to expand our groups.

On an individual level, we helped solve real life problems, while continuing to train and
educate the community, victim advocates, and investigative agencies, Our Michigan
Elder Justice /At-Risk Adult Summit surpassed our expectations.

The Elder Justice Project is raising awareness of the problems we face as our population
ages, We are changing the way Michigan professionals respond to the abuse and
exploitation of those adults who can no longer help themselves. EJP is committed to
making Michigan a place where vulnerable adults are safe and protected.
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ATTACHMENT 1A - Police Card

Vulnerable Adult Incident Report
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CHchydzged IS tapped weinyg datar Cncansistent explaeation of zare 3L ausuzt physical xigey
CIMzdication Ak ar impooger Olsce of acoess 1 mobily  Dhack of foodmainutrition EINo sign of pein reliever {aspinio eic.)
’ Medicaf Trestment Residence Type? (When
- CiNone sictimn 8 fowead}
5*2 Wl seek own doctoe CPrivate
~" [CiEiest Aad L rublie Housing
[mEFEAS ¥ o EMT at weere (Yes N0 TAssisted Living
£A L Nume(s) ET swensed Wurving Home
RN [Hospital ** Nawe: [Hiospital
# Attwenbing Physivian: __ CHometess
CIRefuned Medival And {Otieknown
) Maedical Releare Form from victiom [ Yes [mhN CIAFC Home {Liversad ut
4 Medival Rejease Furm from Guandian or conservatur? Oye,  Os rat)
ﬁ’-. Cratne victim infoemation given o victim? {1¥es (Na {0tk
Protective Seistes Refemrat? [OYex DiNa .
Body Image Diagram e e
Descritie Injury (redness, p— ¥
brukdng ele.d
E¥adoc adults can auparisnee -
beyising i adosiad ancps - Note B
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ATTACHMENT 1B- Police Card

OConfusion
Possibte questions include:
Art you i pain?
Are you thirsyy?

ClPossible Intirnidatio

Would you like to ba cleaned up?

anid the aduit will de in a nursing home, See Parasitic Living

If the adult {s vuloerable and has been harmed, consent Is often an issuc, Tt bs important 10 ask the right guestions,
ClPossinte fnfection o fover

Would you kke sabve fod your wound?
*0]f the adult has open wounds and {s refusing to see the doctor it may be because they have been told the caregiver will go to fuil

When was the Last time you ate?
Would you like 1o sec a doctor?

FINANCIAL HARM- APS also takes reports of financisl harm 1o vulnerable adults

CiPavasinic Tivheg “Cantpiig™ weie sontti of ivavene i e wiutin

[0 peren comxrols the measy

D3Poar ve o cite i§ Riviry 0 10 St

[iProviding adequate swce may require the yiesm us pay for cars instend of the
reategiveny” peeds

O Careghyer” may fail o seak sdequate mardical artestion t avedd sriminad charges of
wipdmuhie what sPasg prgleut

Oiher Flaanclal Flarm

Careteid bod by £ 1 Wivtion Lok
Bk Acginet (Bolitaton)
Bask Aoy Numbao

ElCwriersk:p of propeny damapes fdeads, car 9tiks, aect
ElMiruse of ogal docamonts {DPOA. goatdianssip,
rmseivatirship - dopleting VA kaels

EINew friend - charsh, gty slore, otrargpad famdy
merbr

E e pomon condtuls motioy, oo Lidit, foossosd ek
Elloacr of Attocney- Since 2013 DIMIA tagaire 3 vigned
Bt rraTepetnont o ks JeR s, ao foind seooant and ra
pifts 10 salf

FolSocand murtgags i tovemss toatlgage

it Claitn deed

EINew suto the vietim dees not dtive

EPNew o0 miveng ot qands

EJ.\{im'.nE saduablies or grroues

COGNITION -~ s nat an 2ll oy nothing matier. Current research shows that financlal savvy may decline in every human
bralin after the age of £0 regardless of how smart you are. Ask question that helps you find out if the person understands
the conscguences of their actions.

Currenl contact wilh Adolt Proteetive Services
Chtme manter hus boem epetad o APS

[CIAPS has deteemined the victm ix 15 adudt in need of
RISHIANGE

38 £ase warker s assigned

Coeumt mbormation fr APS Frustdal

Fridette:
documents obtained
ETvehicies wamed by victin

the ety

sapthuby,
Detsrbe; Add eaene and sesisct information for APS
and vz daze an ol referral was made 1o APS 2 18535

444391}
EIWhetographs takoa hys

I sopy of i puipontedly legid
£ sogn of Stuncial stilenwety abtainsd
I ehicler camed by peron in charge of

ﬂi'hwﬂgn;\m of Bving ceaditions,
evideti e tion, B,
fecaticn of mability devices, victm izjuries
EIWhen appenpeiate, corsent w lease
melicad pepiets By Vol (2 by fonsenator

Eethality Assawsment

Dlinremidabn by tecats, yelling

[JSuspest bas used of thezatencd o use & wespon
Dsuspest abuses Aleakol Thups

OVictm is unable o perfunn Avtyities of Dedy
Liviezgg {ADLAY withora svstunse

LI¥icEm kas eproad antreated mounds, Yack of
ADLs

DSusprat contads Tnantes of the victon
Ovickm isolated Tom fricnds, reladivgs,

AT ibis

Clvictim's physical condizion poorrdeclining
OV s el sombaions pavedgeliming
CIViaem i outitions pot iyl

[ Priva fncilerts involsing APSLaw
Enforcement

AL M Dueath Sovme of An Obfrr Aadull

What would yind see atthe scene i the victme was 28 inssead of §72

Wikt w g the laxt persiom fo we the devesnt?

W0 woahd berefit frem deeth I3 there obs i negleat?
G\_\'aﬁ the pemwats fesginchle Jor tha 5@ B & paasilic livieg arvbapemnent with ing
witim?

Lk Fil
+ Inan cmergensy medicad siluations ¢ail en e
o Reépart 1o AFS when uossary

- When pecessery, kAP 10 freese poscts in Probam Coert

- Bwidenig of speeuding iy B the masiy e £of phy st abese
CRATE CORICHL OF MArE Waaals B0 devessary W oMain
Fraretal evilmes

ATATICEFS TL KNOW
Erberzlement of VA MCL fombeplzmen? rogubar

DEtming @ falie ngastung Sivane o fepal
Raiheteonng Any fraud stature Mt sppiick
fdimtity Thelt Fandae s 2iimint of 8 frdal myuiont
Somryg: Emorion, O - Edder fuxticr fanded by the Shate wf 3Michian

Ferer, 3 - Mickigan Anorasy Gereral s Gifice

~ Give alt infosmation to medica] caemiver (Requedt subopiy}

Aflcerey Lioneral's Thealth Care
180824 ANUSE or 1805 242

Call {32793
rniey o, friad)
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ATTACHMENT 3

ELDER JUSTICE & AT-RISK PROJECT 2013-2014 STATEMENTS
OF RECOGNITION

TECHNICAL ASSISTANCE (MEDIA & PUBLICATIONS)
“Tjust viewed the video on financial exploitation that is on your website. It is great! Am ]
able to air this on our local closed cable Bay3TV channel? We are planning a program
on financial exploitation with some of our law enforcement personnel.” ~ Julie
Chamberlain, Abuse in Later Life Prevention Coordinator - Bay County Division on Aging
(May 9th, 2014).

2nd ANNUAL ELDER JUSTICE SUMMIT
“Information on typical responses/challenges of autistic individuals - my brother is
autistic and I learned many new things [ can use both personally and professionally.”

“Victims with disabilities enhanced my understanding of communication barriers with
autistic/intellectually disabled adults and how to better understand how they
communicate using yes and no questions for interviewing victims. Brain capacity by Dr.
Foley.”

“Thank you! Thank you! Ilearned so much and it confirmed for me that this is where I
want to be. I love geriatrics. Mess with my ‘geries’, you mess with me! She did a great
job holding people there when everyone wants to leave. I'd love to have her give a
presentation at Gratiot. This is a topic that ['ve been passionate about for several years.
[ would love to help in anyway needed.” ~ Medical Death Investigator - Gratiot County

“Everything —-well done! Good Job Catherine E. and staff.”
“Well laid out with a good pace. Nice mix of presenters with very good credentials.”
REGIONAL TEAM TRAININGS & SPEAKING PRESENTATIONS

“Better than expected...the overall discussion and the awareness brought to the issue.
{Marquette Training - October 15, 2013].

“Team approach- how to form, who should be part of the team and why it is
effective/necessary, Handouts/flash drive.” (Bay City Training - January 16™, 2014),

“The questions to ask during financial exploitation investigations and the handouts.”
(Grand Rapids - March 20t%, 2014),

“We have agreed to set up a meeting to develop a multi-disciplinary team in our county”
(Grand-Rapids - March 20t 2014).
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“Love all the materials and the flash drive, It gives me something to take back to the
office, which other workers can benefit from. Thanks.” (Ann Arbor - April 37, 2014).

“It was all beneficial. I learned a lot about something 1 knew very little about.” (Lansing
~ September 4th, 2014.}

“There were three deputy sheriff officers from Montmorency County that attended and
all expressed the desire to learn more about Elder Abuse investigations...Also, Adult
Services Supervisor in Alpena County has a task force working on Financial
Exploitation, The task force is made up of some bankers but also detectives from the
State Police and City Police. They have expressed interest in more information about
fraud and about P.0.A/guardian questions.” ~ Sharon Greenhoe, LTC Ombudsman Region
9 Area Agency on Aging (September 11t 2014).

“I can truthfully say that if it were not for the efforts of Ms. Emerson, a number of
counties would not have a protocol in place. The list will soon have Monroe County
added to it...the local APS and police have worked very well and are already making a
difference. There is no doubt that Ms. Emerson’s enthusiasm and commitment to the
Elder Justice program has made all the difference in the world...Her efforts and
promotion of the Vulnerable Adult is deeply appreciated and should be endorsed and
supported in the future.” ~ Joseph Costello, Chief Assistant Prosecuting Attorney, Monroe
County (October 30, 2014).

“1 spoke with an Ingham County deputy two days ago that attended one of your
trainings last week (Wednesday, January 7, 1 believe). She went in thinking it was going
to be horrible. However, she really enjoyed the training and the material. Just thought [
should let you know.” ~ Andrew Stevens, Ingham County Sherriff’s Office (January 10%,
2015)

CONSULTATION
“] am writing this letter to thank you for the assistance that the Elder Justice Project
provided me during an extensive investigation. I contacted Catherine Emerson in order
to get some additional information regarding a statute that I was aware of, but was
looking for the specific elements... The time that she spent with me was so beneficial to
me as an investigator going forward with these types of cases... With the help of Mrs.
Emerson [ was quickly able to look at the case in a manageable way, which will in turn
assist my prosecutor in determining what the ultimate end result will be.” ~ Jennifer
Pintar, Michigan State Police - Alpena (November 9, 2014).
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