Michigon 34

Get Connected. Get Answers.

Michigan 2-1-1 Report on Performance: 2010

Michigan 2-1-1 Overview

2-1-1 provides easy access to information about community services. With data on providers, callers,
community needs and unmet needs, 2-1-1 is a social barometer with real-time information to inform
planning and policy development to ensure limited public and private resources are deployed efficiently
and effectively. Michigan 2-1-1 is part of a national initiative that is available to 85% of the U.S.
population in all 50 states, D.C. and Puerto Rico, making over 16.4 million referrals in 2010.

Michigan 2-1-1 Quick Facts

»  Fight regional 2-1-1 Cali Centers manage Michigan’s most up-to-date, comprehensive heaith and
human service database listing of 8,550 agencies offering almost 75,000 services in over 180 languages.

=  Provided over 433,000 phone-based referrals in 2010.

= No new counties were approved for 2-1-1 service in 2010. Access to 2-1-1 service remains at
approximately 88% of the state population.

What's Next?

*  Applications from thirteen counties additional counties were received and approved by Michigan
Alliance of Information and Referral Systems. The expectation is the MPSC will review and approve
these applications in the first quarter of 2012 to expand 2-1-1 service to these counties.

Michigan 2-1-1 Caller Referrals By Call Center — CY 2010
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Mlchlgan 2 1 1 Calls Referrals Prowded CY 2010

d Jacks_on: oo oNE
County ‘|Kalamazoo[Michigan Muskegon

Arts, Culture &
"~ Recreation

156 23 2 52 1,026

Clothing, Personal & 3,601 10,631 96 3,547 5,242 1,105 687 2,783 27,692
Household

Dlsaster Services

Educatlon

Employment

Food & Meal_s .

Housing & Utitites 2591 {77,

Income Support &
Assistance

Individual, Family & (1,129 14,029 2,736 11,530 |3,670 1,089 181 3,005 37,369
Community Support

lnformatlon Semces 132,086 -

Legal Consumer i

68 949
CPublic Safety | oo i i

Mental Heaith & 223 5, 407 343 1,344 1,941 1,323 167 1,021 11,769
Addictions

Other Government! (64 1,084 44 432 351 40 1 124 2,140
Economlc Ser\nces

Transportatlon

_olunteers &
“*Donations =

o

Total 26,725 200,635 10,232 71,069 59,239 22,057 10,217 33,465 433,639
Problem/Needs - . :

2010 EITC Project Summary

Gender of caller:

Male 4,216
Female 10,094
Dld Not Disclose 403

Number of I-Can E-file'refe.rr'a.ls o | 162
Number of callers referred to asset building programs - 1,050
Number of callers referred to: 0

Home Heating Credit 2,461
Child Tax Credit 1,975
Home Buyers Credit 1,797
Energy Tax Credit 1,839




Current 2-1-1 Coverage
Planned Expansion
by Regional Call Center

Call Center
] UPCAP 2-1-1

Gryphon Place 2-1-1

Central Michigan 2-1-1
United Way for Southeastern Michigan 2-1-1
To be determined




