Department of Insurance and Financial Services
Enforcement Actions
July - September 2014

Name Enforcement | Type of Action Taken Date of Reason for | Type of | Date Fines and
Case No. License or Action Action Closure | Closed | Other
Registration Penalties
All State 12032 Debt Cease & Desist Order 7-3-14 MCL 451.414 Cease & 7-11-14 | Cease & Desist
National Management Unlicensed Desist
Processing, Activity Order
Inc.
Advance Me 11921 Regulatory Cease & Desist Order 9-3-14 MCL 493.2 (1) | Cease & 9-5-14 Cease & Desist
Today Loan Unlicensed Desist
Activity Order
Bertuca, John | 11888 Insurance Notice of Opportunity 2-7-14 MCL 500.1239 | Final 7-17-14 | Revoke License
A. to Show Compliance Misconduct of | Decision
an Agent
MCL 500.1247
Failure to
Report
Criminal Action
Bottom Dollar | 11895 Regulatory Cease & Desist Order 1-17-14 MCL 493.2 (1) | Cease & 8-13-14 | Cease & Desist
Pay Day Loan Unlicensed Desist
Loans Activity Order
BS Financial 11891 Regulatory Cease & Desist Order 4-11-14 MCL 493.13(1) | Cease & 8-12-14 | Cease & Desist
Group, Inc. Loan Unlicensed Desist
Credit Union Activity
MCL
445.1856(4)
Requiring a
borrower or
buyer to pay
an excessive
fee or charge
Carroll, Mike 11913 Regulatory Cease & Desist Order 9-3-14 MCL 493.2 (1) | Cease & 9-5-14 Cease & Desist
O’Donnell, Loan Unlicensed Desist
Thomas Activity Order
Shamrock
Marketing
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Name Enforcement | Type of Action Taken Date of Reason for | Type of | Date Fines and
Case No. License or Action Action Closure | Closed | Other
Registration Penalties
Drake, Eric 12117 Mortgage Order of Prohibition 8-19-14 MCL Order of 8-21-14 | Prohibition
445.1668a(8) Prohibition
Violations of
the MBLSLA
Great Lakes 12107 Deferred Notice of Opportunity 8-5-14 MCL Consent 9-5-14 $500 Civil
Specialty Presentment to Show Compliance 487.2154(8) Order Penalty
Finance, Inc. Failure to
provide
information on
closed
transaction
Harbin, Glen 11809 Insurance Administrative 4-3-14 MCL 500.1239 | Final 7-14-14 | Revoke License
Complaint/Order/Notice Misconduct of | Decision
of Hearing an Agent
MCL 500.249
Failure to
Respond
Kozlowski, 11907 Insurance Notice of Opportunity 2-7-14 MCL 500.1239 | Final 7-24-14 | Revoke License
Matthew to Show Compliance Misconduct of | Decision
an Agent
Lloyd, Tyler 11950 Insurance Notice of Opportunity 6-23-14 MCL 500.1239 | Consent 7-23-14 | Revoke License
to Show Compliance Misconduct of | Order
an Agent
MCL 500.1207
Fiduciary
Violation
Loan Shop 11853 Regulatory Cease & Desist Order 8-5-14 MCL 493.2 (1) | Cease & 8-13-14 | Cease & Desist
Online Loan Unlicensed Desist
The Loan Activity Order

Shop
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Date of
Action
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Action

Type of
Closure

Date
Closed

Fines and
Other
Penalties

Osmanovic,
Esmeranda

11953

Insurance

Notice of Opportunity
to Show Compliance

3-21-14

MCL
500.1201(a)
Unlicensed
Activity

MCL 500.1239
Misconduct of
an Agent

MCL 500.1207
Fiduciary
Violation

Consent
Order

7-10-14

$1,000 Civil
Penalty

Page, John

12141

Insurance

Proposed Consent
Order

7-15-14

MCL
500.1201(a)
Unlicensed
Activity

MCL 500.1239
Misconduct of
an Agent

Consent
Order

8-4-14

Revoke License

Pay Day Max

11927

Regulatory
Loan

Cease & Desist Order

8-5-14

MCL 493.2 (1)
Unlicensed
Activity

Cease &
Desist
Order

8-13-14

Cease & Desist

Serr, Ellen

11942

Insurance

Notice of Opportunity
to Show Compliance

4-15-14

MCL 500.1239
Misconduct of
an Agent

MCL
500.1201(a)
Unlicensed
Activity

Consent
Order

7-8-14

Revoke License

Touchpay
Holdings,
LLC

11774

Deferred
Presentment

Proposed Consent
Order

8-12-14

MCL 487.1011
Unlicensed
Activity

Consent
Order

7-8-14

$28,000 Civil
Penalty




Department of Insurance and Financial Services
Enforcement Actions
July - September 2014

Name Enforcement | Type of Action Taken Date of Reason for | Type of | Date Fines and
Case No. License or Action Action Closure | Closed | Other
Registration Penalties
Wilson, Ryan | 11922 Insurance Notice of Opportunity 3-5-14 MCL 500.1247 | Final 7-17-14 | Revoke License
D. to Show Compliance Failure to Decision
Report

Criminal Action
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