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 Affirmative Insurance Company of Michigan Rehabilitation Information 
 
On October 29, 2015 Ingham County Circuit Court Judge Clinton Canady III issued a 
Rehabilitation Order placing Affirmative Insurance Company of Michigan (“Affirmative”) into 
Rehabilitation and naming the Director of the Department of Insurance and Financial Services 
(“DIFS”) as the company’s Rehabilitator. Rehabilitation is a corporate reorganization under 
Chapter 81 of the Michigan Insurance Code that is conducted under the supervision of the 
Ingham County Circuit Court. The Rehabilitation Order allows DIFS to ascertain Affirmative’s 
financial condition and implement steps to protect Affirmative’s policyholders and creditors. 
 
The Director of DIFS has appointed James Gerber as Deputy Rehabilitator. If you are an insured 
of Affirmative and need information, please call Affirmative’s customer service at 1-(972)-728-
9814.  If you are a provider and need to speak to the Deputy Rehabilitator on urgent matters 
please call James Gerber at 1-(517)-918-6236. 
 
Policyholders/Providers: 
 
Until further notice, all covered claims will be reported and paid in the ordinary course of 
business. At this time, all covered claims are being paid at 100% of the authorized settlement or 
payment. 
 
Providers with questions regarding medical services to Affirmative policyholders may call 1- 
(972)-728-9814.   
 
Affirmative has not been authorized to issue new or renewal policies since 2011. 
 
For a complete Rehabilitation Order, go to our website at www.michigan.gov/difs. Click on 
“Who We Regulate,” then “Receiverships,” then “Affirmative Insurance Company of 
Michigan.” 
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