
Best Practices in Insurance Licensing Forum 
 
The 2014 Best Practices in Insurance Licensing Forum conducted by DIFS staff 
was held on Thursday, April 24, 2014, in Lansing. 
 
A variety of topics were discussed during the Forum, including: 

• Legislation, Bulletins and Policy updates 
• Complaints and Investigations 
• Market Conduct 
• Hot Topics 
• Individual Producer updates 
• Business Entity Producer updates 
• Education updates 
• PSI Examination updates 
• Affordable Care Act (ACA) 

 
At the conclusion of the Forum, question and answer sessions were held to 
address specific questions on the topics listed above. 
 
 
2014 Best Practices Forum Recap 
 
2014 Best Practices in Insurance Licensing Forum PowerPoint Presentation 
 

http://www.michigan.gov/documents/difs/2014_Best_Practices_Forum_Recap_462063_7.pdf
http://www.michigan.gov/documents/difs/2014_Best_Practices_PowerPoint_462065_7.pdf
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