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Glossary of Health Coverage and Medical Terms

o This glnss:try has many commonly used terms, but 1sn't a full list. These giossar}' terms and defimtons are intended
to be educarional and may be different from the terms and defininions in your pl:m. Some of these terms also

mlg]':t not ]"I.'I"r'l'.' 1.':{-1:(!1}' l]ll‘ SAIme mcaning 'I-"-']“'I'I lllﬂ‘d in your PH].IC} or P]Hﬂ. .'Iﬂd in any .'i-u'l:]-'l Case, t['li.' FU!!C\ ur FI.FII'I

governs, [See your Summary of Benefits and Coverage for information on how to get a copy of your policy or plan

document.)

¢ Bold blue text indicates a term defined i thus Uh‘rssar}',

* Sce page 4 foran cxamplc showing how deductibles, co-insurance and out-of-pocket limits work tugcthc'r i a real

life struation.

Allowed Amount

Maximum amount on which payment 15 based for
covered health care services. This may be called “eligible
expense,” “payment allowance” or "negotiated rate.” If
your provider charges more than the allowed amount, you

may have to pay the difference. [See Balance Billing.)

A request for your health insurer or F!:Ln to revicew a
decision or a grievance again.

Balance Billing

When a provider bills you for the difference between the
provider's charge and the allowed amount. For example,
if the provider's charge is 5100 and the allowed amount
15 570), the provider may bill you for the remaining $30.
A preferred provider may not balance bill you for covered

SETVICES.

Co-insurance

Your share of the costs
of a covered health care
service. caleulated as a
percent ( for example,

2096 of the allowed

A —

amount for the service. Jane pays Her plan pays

Y ou pay CO=INSUrance 209 B80%
pilus any deducnbles

you owe. For example,

if the health insurance or plan’s allowed amount for an
office visit 1s $100 and  you've met your deducuble, your
CO-INSUrance payment of 2004 would be $20. The health
insurance or plan pays the rest of the allowed amount.

Complications of Pregnancy

Conditions due to pregnancy, labor and delivery that
require medical care to prevent serious harm to the health
of the mother or the fetus. Morning sickness and a non-
fmfrgl:'m.j.' CACSATEAN SECLION ﬂrﬂ'ﬂr[ Eﬂl'llpliifﬁ-ﬂ.ﬂns l.'ir
pregnancy.

:HI.-I' I:‘.I_t':L' l‘ !-\.11 ] -uil.'1 .IIJ{'J l.'.'\..lll1F"']|.'.

Co-payment

A fixed amount (for example, $15) you pay for a covered
health care service, usually when you receive the service.
The amount can vary by the type of covered health care
service.

Deductible

The amount you owe for
health care services your
health insurance or plan
covers before your health
insurance or plan begins
to pay. For example, if
your deductible is 51000,
your plan won't pay
anything uniil you've met
your $1000 deductible tor covered health care services
subject to the deductible. The deductible may not apply

to all services.

Jane pays Her plan pays
100% 0%

See page } for a detailed |'x;|.m]1|r.'

Durable Medical Equipment (DME)
Equipment and supplies ordered by a health care provider
for everyday or extended use. Coverage for DME may
include: oxygen equipment, wheelchairs, crutches or
blood tesung strips for diabetics.

Emergency Medical Condition

An illness, injury, symptom or condition so serious that a
rcasunni}fc‘ person wuu'd 5[‘{'1{ cane ﬂg]’]t away Lo ﬂ'l-'Ul‘d
severe harm.

Medical Transportation

Ambulance services for an emergency medical condition.

Emergency Room Care

Emerpency services vou get in an ¢mMergency room.
rgency youg gendy

Services
Evaluation of an emergency medical condition and

treatment o kccp the condition from getting worse.




Excluded Services

Health care services that your health insurance or plan
I:lﬂi‘ﬁ-l'l..[ Pﬂ.}-’ FDI' Or COVEr,

Grievance
A cumpIaint that you communicate to your health imsurer

or plan.

Health care services that help a person keep, learn or
improve skills and funr:l:ir.ming for daily living. Examples
include therapy for a child who isn't walking or talking ar
the expected age. These services may include physical and
occupational therapy, speech-language pathology and
other services for pcuplc with disabilities in a variety of

inpatient and/or outpaticnt settings,

Health Insurance

A contract that requires your health insurer to pay some
or all of your health care costs in exchange for a
premium.

Home Health Care

Health care services a person receives at home.

Hospice Services
Services to provide comfort and support for persons in
the last stages of a terminal illness and their families,

Hospitalization

Care in a hospital that requires admission as an inpatent
and usually requires an overnight stay. An overnight stay
for observation could be outpatient care,

Hospital Outpatient Care
Carcina huspits] that usunlly doesn't require an
uwrnighl: stay.

In-network Co-insurance

The percent (for example, 20%) you pay of the allowed
amount for covered health care services to Frs:rvid:rs whao
contract with your health insurance or plan. In-network
co-insurance usually costs you less than out-of-network
CO-1Nsurance,

In-network Co-payment

A fixed amount (Fm' exampIc, H15) you pay for covered
I'Il'.'ﬂ.k]'l care Sl'.‘n'i’:fﬁ tiy 'PI'D\".E.d.ETE '“-"hﬂ contract “'i.th :I.'Ullr
health insurance or plan. In-network co-payments usually
are less than out-of-network co-payments.

Medically Necessary

Health care services or supplies needed to prevent,
diagnusn: or treat an illness, injury, condition, disease or
its symptoms and that meet accepted standards of
medicine,

Network

The facilities, providers and suppliers your health mnsurer
or 'FIIE.I'I I'I.'IS CE‘.II'ITTZL'[E‘d "u"-"ltl'l Lo Pr{}\'idf I'I(.‘.'IJLI'I care
SUTVICCS,

Non-Preferred Provider

A provider who doesn't have a contract with your health
insurer or plan to provide services to you. You'll pay
more to see a non-preferred provider. Check your pu]ic}'
to see if you can go to all providers who have contracted
with your health insurance or plan, or if your health
INSUrance or pl:m has a “tiered” network and you must
pay extra to see some providers.

Qut-of-network Co-insurance

The pereent (for example, 40%) you pay of the allowed

amount for covered health care services to providers who
do met contract with your health insurance or plan. Out-
UF‘HL’UVL‘-‘Tk cuvin.'-urance llﬁllﬂu}' COsls }’ﬂll mMore II'I.IITI I-.I'.l"

network co-insurance,

Out-of-network Co-payment

A fixed amount (for example, $30) you pay for covered
health care services from providers who do ot contract
with your health insurance or pf.:m. Out-of-network co-
payments usually are more than in-network co-payments.

Qut-of-Pocket Limit

The most you pay during a é
pﬂlic}' period (usually a

year ) before your health

insurance or plan begins to

pay 100% of the allowed

amount. [ his limit never

; _ Jane pays Her plan pays
includes your premium, 0% 100%
balance-billed charges or :
irsaa See page 4 For a detailed v.\'.unlmlv.j
health care your health a
insurance or plan doesn’t cover. Some health msurance
or plans don't count all of your co-payments, deducubles,
co-insurance payments, out-of-network payments or

other CXPENSes toward this Limit,

Physician Services
Health care services a licensed medical physician (M.D. -
Medical Doctor or [2.0. — Doctor of Osteopathic

Medicine) pm\'id{',ﬁ or coordinates.
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Plan

A benetit vour employer, union or other group sponsor
) ¥ g
Pﬂ.'l-'-'l.dfﬁ ((a] !.'UI'.'I to Pﬂ.}' I-ur J."U'L'Ir hl'.nlhl'.l care an'iffﬁ.

Preauthorization

A decision by your health insurer or plan that a health
care service, treatment plan, prescription drug or durable
medical equipment is medically necessary. Sometimes
called prior authorization, prior approval or
precertification. Your health insurance or plan may
require preauthorization for certain services before you
receive them, except in an emergency. Preauthorization
isn't a promise your health insurance or plan will cover
the cost.

Preferred Provider

A prmridef who has a contract with vour healch insurer or

plan to provide services to you ar a discount. Check your
policy to see if you can see all preferred providers orif
your health insurance or Plan has a "tiered” network and
YOU IUSt pay extra to see some prm':idcrs, Your health
msurance or plan may have preferred providers who are
also “participating” providers. Participating providers
also contract with your health tnsurer or p]ani but the
discount may not be as great, and you may have to pay
maore.

Premium

The amount that must be paid for your health insurance
or P]a.ﬂ. Yﬂu .'ind.l'lnr }'UUT E'I'I'I'F!].D}'E‘l' uﬁll.ﬂ."}' Pﬂ}' it
monthly, quarterly or yearly.

Prescription Drug Coverage
Health insurance or plan that helps pay for prescription
drugs and medications.

Prescription Drugs

l)rugs and medications that h].r law n!'quire a prc,v:ripriﬂn.

Primary Care Physician

A physician (M.D. = Medical Doctor or D.O. — Doctor
of Osteopathic Medicine) who directly provides or
coordinates a range of health care services for a patient.

Primary Care Provider

A ph}’sicinn (M.D. = Medical Docror or D.O. = Doctor
of Gstcupal:hic Medicine}, nurse practitioner, clinical
nurse specialist or physician assistant, as allowed under
state law, who provides, coordinates or helps a patent
access a range of health care services.

Provider

A physician (M.D. — Medical Doctor or D.O. — Doctor
of Osteopathic Medicine), health care professional or
health care facility licensed, certified or accredited as
required by state law.

Reconstructive Surgery

Surgcr}-' al‘ld Fﬂ].lu“"-up treatment nffd{‘d Lo COrrect or
improve a part of the body because of birth defects,
accidents, injuries or medical conditions.

Rehabilitation Services

I—{Cﬂ.hh care ﬁl:n'il:l:ﬁ th:lt I]fIP a Pcrsnn kﬁ("Pi gt?[ hﬂfk or
mmprove skills and functioning for daily living that have
been lost or impaired because a person was sick, hurt or
disabled. These services may mclude physical and
ﬂCCUP:'ItI.I.'.IﬂﬂI E]'II'_"I'.S.F}'. sp:‘f{h-langungc Pﬂiht!lﬂg}-’ ﬂnt‘l
psychiatric rehabilitation services in a variety of inpatient

and/or m:lpatimt :ithings.

Skilled Nursing Care

Services from licensed nurses in your own home or in a
nursing home. Skilled care services are from technicians
and therapists in your own home or in a nursing home.

Specialist
A physician specialist focuses on a specific area of
medicine or a group of patients to diagnose, manage,
PTC'\-TI'I[ or frcat Efﬂﬂ.iﬂ [}PL"‘F UI"S}'I'I'IP[!JH'.IS -'ll'ld.
conditions. A non-physician specialist 1s a provider who
has more training in a specific area of health care.

UCR (Usual, Customary and Reasonable)

The amount Paid for a medical service in a geugmphic
area based on what providers in the area usually charge
for the same or similar medical service. The UCR
amount sometimes 15 used to determine the allowed
amount.

Urgent Care

Care for an illness, injury or condition serious enough
that a reasonable person would seek care right away, but
NOL SO Severe as Lo require eMErgency room care.




How You and Your Insurer Share Costs - Example

Jane’s Plan Deductible: $1,500 Co-insurance: 20% Out-of-Pocket Limit: $5,000
® ®
January 1% December 31"
Beginning of Coverage End of Coverage Period
Perod

@/. . 3 - —
more — more
costs A costs

].'!I'JL' ].‘:1';'.\' I'{L‘F ]‘].1[1 P.'I:n.'.\ — I.'Itlt' ]1':11_.'.'\ [']L‘T PiJH ].".'l'p'.\' —
100% 0% ‘Eﬂ’ 20% 80% @'
ﬁane hasn’t reached her \ @ Gne reaches her $1,500 \\ @

$1,500 deductible yet deductible, co-insurance begins

Her plan doesn't pay any of the costs. @ Jane has seen a docror several nimes and @
Office visit costs: $125 pard 51,500 1n total. Her plan pays some
Jane pays: 5125
Her plan pays: 50 Office visit costs: $75

Jane pays: 20% of §753 = §15

Her plan pays: 80% of §75 = $60

Ke J LN s

of the costs for her next visit,

/J;nu reaches her $5,000 \

out-of-pocket limit
Jane has seen the doctor often and paid

$3,000 in roral. Her plan pays the full
— cost of her covered health care services
for the rest of the year,

_].Lrh.' pays Her }‘-|:L|i pays UH—".CE visit costs: 5200
0% 100% Jane pays: $0
Her plan pays: 5200 /
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FIS 2257 (4/13) Department of Inswance and Fnancial Sannces
Health Insurance Complaint Form

Mechigan law, including PA 218 of 1956 and PA 350 of 1980, as amanded, autharizes
ihe neview of consumer complaints mvohing nsurance and similar products
Completion of fhis fomm is voluntary and healps us review your complainl

Ny Name Mame of Heaith Carner
“Piearse inchude 3 ol the front and hack of inserance cand

Address Mame of AGENT or AGEMCY (if applicable}

City State Zip Code Name of INSURED person on insurance cand

Wy Email Address Date of healthcane service

Daytime phone number Altarnate phona number Type of Plan

O Individual plan

Type of O Health Insurance O COBRA Policy #

coverage O HMO 3 Medicare Supplement

my O BCBS of Michigan O Medicare Advantage O Group P

complaint O Vision O Medicare RX Part D G

Group Contract #

Reasonfor [ Claims Issue O Dependent Coverage O Misrepresentation of Coverage

complaint: O Rate lssue 0 Coverage for Health Service 0 Refusal o Insure

(Checkall O Premium Billing 0 Cancellation 0 Other

thatapply) O Customer Senvice 0 Pre-Existing Condition

Please ist events in the order they happened. Altach additional pages if needed. If possible please use lefter size paper (8 % x 117 for all attachments.

Details of my complaint: Documentation refating to
your complaint is important.
This infarmation helps us fo
understand details of your
compain,
Please attach copies of letiers
or other documents that will
help us review your
receipts, claim documens or
other items that refate fo your
complair.

Always send copies.
documents.
Desired outcome:

| authorze the Depariment of Insurance and Financial Senvices (DIFS) to review and release any information to any
company, agency or licensee involved in this matter. | authorize the health camier ko release all records (including
protected health information) refating to this complaint to DIFS in order to resolve this complaint. | represent that | have
the proper authonty to execule this release,

Signature Date signed

Please mai your complaint lo:
DIFS Consumer Services
P.0. Box 30220

Lansing, Ml 48909-7720

Or fax to: (517) 241-3991
Or Email to:difs-hicap@michigan,gov

Michigan Department of Insurance and Financial Services

—
D I (- DHFS i 50 squal opEaaTUnITy amplarss paogrems.
F Bniliiep aide. serwies and pifeer bl datiins are availatde upon fequik] 10 sdisiduals with dicstsnie
Visit DIFS online at: www.michigan.govidifs Phone DIFS toll-free at: 877-999-6442




FIS 0018 (413) Department of Inswance and Fnencial Seraces.
Health Care-Request for External Review
You are eligible to request an External Review if ALL the following apply:

* You have exhausted the Health Camier's intemal grievance process. (unkess waived
because the health carrier did nol complate their review within the required time).

+ The request is within B0 days of receipt of a Final Adverse Determination

+ The patient was covered on the date of senvice.

= The health care senvice appears to be a covered benefil.

The following fypes of policies are NOT eligible for review: Medicare supplement, disability
income, hospital indemniy, specified accdent, credit, long lerm care, and seff-funded plans.

' Youare responsible for submitting:

+ Acopy of the Final Adverse Determination from the health camier

+ Perinent documentation, such as bills, explanations of benefits,
medical records, correspondence, statements from doctors,
research material fhat supports your pasition, elg,

Nede: I is your responsibiity o submit medical recorda, The
Department of Insurance and Financial Services does not contact
medical sources.

Always send copies. Never send original documents.

1. Patlent Name [ "Name of INSURED person

Name of Health Cames (HMO, BCBSM, Heallh Insurer)

Palicy numbar | Group number (if applicatie) | Ctaim rumber {if apphcable)

Dates service was recaved or requested If service was rcaived, anter dale received

I nod, enfer dide senvice was mquested

|" 4 This request is being filed by (choose one)

:| The patient-provide patient’s confact informalion in part 5

_l The patient's parent (if patient is a minor child); or the

patient's legal guardian- provide parent or legal guardian's
canlact information in part 5

| A representative authorized by the patient-provide authorized
representative’s contact informabion in part 5.

5, Contact information for person filing this form

Kame of Patient, Parent, Legal Guardian or Authonzed Represeniative

Physician and medical fachty involved
Address

2. Statement of request: Provide a brief explanation of the problem and the resalution you ane

seeking. Describe the medical service or requesied service.
City | State | Zp
Diaytime phone numbet | Evermg phona mumber

3. EXPEDITED External Review Requirements (if you are not requesting an expedied
extamal review, or your request doesnt meat the conditions balow, skip fo Part 4)
The following conditions maest be met:

« An expedited INTERMAL review has been requested AND

« The request is fled within 10 days of receipt of adverse determination AND

« A physecian substantiales the medical condibon mvolved in the adverse determination is

senous enough to jeopardize the life or health of the covered persan,

My request meets these requirements. By completing tems (3a.) and (3b.) below, | am
requesting an Expedited Exlarnal Review
{3a.) Date you requested an expedited INTERMNAL review
{3b.) Narne and phone number of substantiating physician;

I you are nal the patent, what is your reloborship [ the pabent?

If person fling is NOT the pabient or the pallenl’s parent or the
patient's lagal guardian, the patient must designate the
representalive by reading and signing sfafament in part § below:
6. Patlent authorization statement

| authorize the person named in Part 5, to act as my authorized
rapresantative in this Extemal Review.

ure of Pa'hum Date
|

7. Authorization to review medical information

| authorize the Department of Insurance and Financial Senvices (DIFS),
the Independent Review Organization, the health carrier involved, and

any other health care provider needead lo review prolected health
infermation and records pertaining fo this external review

Signature of Patient | Date

8. Send your Request for External Review to
DIFS - Office of General Counsel - Appeais Section

{by ma]) {by counacdelarny]

P.0.Box 30220 811 W, Ottawa Street, 3rd Floor
Lansing, M| 45909-TT720 Lansing, M| 48333-1070

Fax: 517-241-4168 Phone: 877-999-6442

A 251 of 2000 as amendsd, sahonnes the Deecios 1o revew requests or sxtemal reviesy. Subminson of s lorm s regued 10 regues| an exviermal revies By he Diecior of e Depariment of insarance s Francsl Serioe.

Hldlig,ln D!partment nf Insurance and Financial Services

D I F S() mdmmmmmmumwmuw"nmu
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