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Bulletin # 3154-17 
May 2, 2010

Dear Licensee,

Re:  Distilled Spirit Product Returns
The following information is clarification of Bulletin 3150-17, dated January 5, 2010, which states:  “The Michigan Liquor Control Commission (MLCC) has reviewed its distilled spirit delivery system policies and procedures.  Effective June 1, 2010, the Commission will change its product return policy pursuant to the U.S. Tax and Trade Bureau (TTB) regulations.  TTB regulations require liquor licensees to pay for all of the distilled spirit products that they order.”

The Commission will not permit licensees to order additional spirits if they do not pay for their entire spirit order.

The Commission will only allow the return of spirit products for the following reasons.  You can return items that are defective products, delivery errors, saleable inventory due to termination of business or franchise.  

You cannot return items that are ordered in error, overstocked, slow moving, opened, tampered with or because of a limited or seasonal demand for the product.

If you have any questions please contact the Michigan Liquor Control Commission at 800.701.0513.
DELEG is an equal opportunity employer/program.

Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities. 
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