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Michigan Commission for the Blind Receives Quality Council Award
March 31, 2008 - The Michigan Quality Council presented the Michigan Commission for the Blind (MCB) with the Michigan Quality Leadership Navigator Award at Cleary University Johnson Center in Howell March 26.  
Patrick Cannon accepted the award on behalf of MCB during the evening ceremony, saying, “Commission staff, commissioners, partners, and our customers have been with us on this quality journey for many years, and it is a result of their vision and dedication to excellence that we receive this recognition.  We want it to be said that, if a person is blind, there’s no better place to be than in Michigan.  This award brings us one step closer to that vision.”

MCB received the Navigator award in recognition of the commission’s strengths in the areas of leadership; strategic planning; consumer and market focus; measurement, analysis, and knowledge management; human resource focus; process management; and results.  The Navigator award is the second-highest of the awards presented by the Michigan Quality Council, based on the Malcolm Baldrige Performance Excellence criteria. MCB received the Michigan Quality Leadership Lighthouse Award in 2002.
MCB provides training and other opportunities for individuals who are blind or visually impaired to achieve independence and/or employment, annually serving more than 4,500 state residents.  For more information, visit the website at www.michigan.gov/mcb  or call toll-free at 1-800-292-4200 (voice) or 1-888-864-1212 (TTY).
The Michigan Commission for the Blind is part of the Michigan Department of Labor & Economic Growth (DLEG), which is investing in Michigan's future by helping to create the jobs of today and tomorrow, ensuring that our children and adults have the skills these jobs demand, making Michigan a better place to do business, and training and placing those who need jobs now.  For more information about DLEG, visit the department's website at www.michigan.gov/dleg.
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From left:  Trish Stoltz (MQC), Miriam Kmetzo (MQC), Patrick Cannon (MCB).  Photo courtesy Bianchi Photography.
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