
 There is no getting around it, 
lodging facilities generate significant 
amounts of dirty laundry and the 
process of cleaning and drying this 
laundry affects the environment in 
several ways.  Laundry systems use 
large amounts of energy, water, and 
chemicals.  However, there are many 
things that can be done to lessen the 
environmental impact of your laundry 
operation. 
 The first (and perhaps most 
significant) thing you should do is 
look for ways to generate less 
laundry.  This means if you don’t 
offer a linen & towel reuse option to 
guests staying for several nights, it’s 
time to get with the program.  For 
towels, most programs use room 
signage to communicate to guests 
that hanging a towel on the rack 
signifies that you would like to reuse 
it while leaving it on the floor means 
you would like it exchanged.  In 
general this method works fairly well. 
 For bedding there are several 
different ways of doing things: 
• Leave a card on the bed to signify 

you want to keep your bedding. 
• Leave a card on the bed to signify 

you want fresh linens. 
• Automatically reuse linens for a 

number of days unless guest 
requests a change at the front 
desk. 

 It’s been my experience that 
most guests don’t care either way and 
will pick the option that requires the 
least effort on their part.  Thus the 
best system is the one that puts the 
onus on the guest to request a change 
or else the bed will just be made 
using the same sheets.   

 It is also important to make 
sure housekeeping is only replacing 
linens and towels when the guests 
request or they notice something 
obviously dirty while cleaning the 
rest of the room.  It should also be a 
policy to only run the washers and 
dryers with full loads. 
 Other ways to “green” your 
laundry include using efficient 
equipment.  Energy Star labeled 
washers (both commercial and 
residential) can be found at the 
Energy Star website.  These machines 
will use significantly less energy and 
water.  Less water also means less 
energy has to be used to heat the 
water.  This brings up another 
opportunity.  Only use hot water 
when required.  Often cold or warm 
water will get laundry just as clean 
and use significantly less energy. 
 The laundry detergent you 
choose is also important because 
certain chemicals create a larger 
environmental burden than others.  
Green Seal is developing a standard 
for (GS-48 Laundry Care Products) 
laundry chemicals but as of now 
aren’t complete.  In the meantime 
there are a few things you can do to 
make sure you are using the 
“greenest” detergents available. 
• Ignore product claims such as 

natural, organic, green, 
biodegradable, etc as they have 
no legal definition for these 
claims and are often used simply 
as a marketing tool. 

• Instead look for actual 
ingredients and try to stay away 
from chlorine and phenols such 
as Nonylphenol Ethoxylates 
(NPE). 

• Make sure detergents are 
phosphorus free. 

 For large scale commercial 
operations make sure equipment is 
serviced regularly to ensure proper 
working conditions.  
• Drains working correctly 
• Gas dryers are using fuel 

efficiently. 
• Check oil in motors and bearings 
• Have chemical vendors program 

equipment to use detergents, 
water, and time as effectively as 
possible. 

 Also, if you have a large 
facility you might want to consider an 
Ozone system.  Ozone systems can be 
pricey but will use less water, less 
water heating, less chemicals.  Linens 
will also last longer.  Paybacks 
depend on a number of factors but for 
the right applications could be 1-2 
years or less.  Go here for an 
interesting Green Lodging News 
article on Ozone laundry systems. 
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Green Lodging Michigan Newsletter is a 
publication targeted toward Michigan’s 
hospitality facilities. It is a service of the 
Energy Office, Michigan Dept. of En-
ergy, Labor & Economic Growth. If you 
are interested in subscribing to the 
newsletter, please contact Roger Doherty 
at dohertyr1@michigan.gov. 
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