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[ Division on Deaf and Hard of Hearing
QUALIFIED INTERPRETER — GENERAL RULES
Filed with the Secretary of State on
These rules become effective 30 days after filing.

(By authority conferred on the division on deaf and hard of hearing by section 8a of the Deaf
Persons Interpreters Act, 1982 PA 204, MCL 393.508a, and section 9 of the Division on
Deafness Act, 1937 PA 72, MCL 408.209, and ERO 1996-2, MCL 445.2001, ERO 2003-1,
MCL 445.2011, and ERO 2008-4, MCL 445.2025.)

R 593.101, R 593.103, R 593.105, R 593.121, R 593.123, R 593.125, R 593.127, R
593.129, R 593.131, R 593.132, R 593.133, R 593.134, R 593.135, R 593.141, R 593.143,
R 593.145, R 593.147, R 593.149, R 593.151, R 593.153, R 593.155, R 593.156, R
593.157, R 593.158, R 593.159, R 593.160, and R 593.161are added to the Michigan
Administrative Code as follows:

PART 1. GENERAL PROVISIONS

R 593.101. Scope.
Rule 1. These rules apply to any individual who is hired to interpret for a D/DB/HH person
residing within the state of Michigan.

R 593.103 Definitions.

Rule 2. (1) Terms used in these rules are defined as follows:

(a) “Act” means the deaf persons’ interpreter act, 1982 PA 204, MCL .593.101.

(b) “BEI Certification” means an a interpreter certificate granted under the BEI intepreter
testing system.

(c) “CEU” means continuing education units.

(d) “Complainant” means a person or entity who has filed a grievance with the division
alleging that a person has violated the act or a rule promulgated under the act.

(e) “Council” means the advisory council on deaf and hard of hearing established under
MCL 408.205.

(f) “Credential” means interpreter cards, carrying the Great Seal of Michigan, issued by the
Division to certify that an interpreter is qualified and registered to interpret within the State of
Michigan.

(9) “Cycle” means the period of time before a certification expires and retesting is required.

(h) “D/DB/HH person” means a deaf, deaf-blind, or hard of hearing individual.

() “DODHH-recognized certification” means a certificate that the Division will accept that
indicates the individual has passed some type of interpreter evaluation.

(j) “Director” means the director of the division on deaf and hard of hearing or his or her
designee.

(k) “Division” or “DODHH" means the division on deaf and hard of hearing.

() “Effective Communication” means that all involved parties understand one another for
the exchange of visual and audio information about ideas, attitudes, emotions, or behavior

3-15-2010



& \
fge Qai\"l
tf\ St :""en two or more individuals, through a common system of language that is
equallyand- -i{inderstood by the D/DB/HH person and hearing individual.

“my“ElPA"certification” or “Educational Interpreter Performance Assessment,” means a
that assesses the proficiency of educational interpreters in elementary and second
educational environments.

(n) “Expired Certification” means that the interpreter did not retest within t
allowed for the 4 year cycle.

(o) "Interpreter" means a person who engages in the practice of inter
criteria of subsection (h) of MCL 393.502.

(p) “Interpreting” means the process of listening, watching, understan
signed, spoken, written word, facial expressions, and lip mov
language and re-expressing that message faithfully, acc
language, taking the social and cultural context into acco

(q) “Lapsed Registration” means a registration that ha
interpreter failed to meet all renewal requirements.

(r) “National certification” means a tool t
the RID.

(s) “NAD” means “National Associ

(t) “Proceedings” means any mee
by the RID.

(u) “Readily communicate” m

(v) “Registration” or “register
credential issued

(W)“Respond

(x) “RID”

(2) “Video ce technology to
deliver the . t the same
location. ' i nes and

r assigned by an

rity, required to engage a qualified
ocated in Michigan, to ensure that the
e following methods:
redential provided by the Division is current.
lified interpreters channeled through the
Division,
(c) Verif
division

ified interpreters through an online listing provided by the

ON, TESTING, REGISTRATION AND LEVELS OF CERTIFICATION

ation for registration by the DODHH.
division shall issue registration as a qualified interpreter in Michigan to an
ubmits the following information acceptable to the division as applicable:
pllcatlon for MI-BEI certification by the division, and all of the following:

(i) Acceptable passing scores on the interpreter test administered by this state or any other
state which has a reciprocal agreement with the division for an appropriate level test.
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the fee prescribed in MCL 393.508e.

(iin)-Foeryears after the effective date of these rules, possession of an associates or
(b) An application for a nationally certified interpreter and all of the following:
(i) Evidence identifying the applicant is certified through and is in good standin
RID.

(i) Payment of the fee prescribed in MCL 393.508e.

(c) For holders of a current QA I, QA 11, and QA lll, an application, evi
held professional credential and payment of the fee prescribed in MCL
submitted for renewal until retesting is required.

(2) Interpreters possessing state or national certification b
rules shall be exempt from degree requirements of subru
certification has lapsed for more than 30 calendar days

(3) Applications shall be submitted on original forms p
and signed by the applicant, and shall include at least

(a) A copy of a valid state photo-identificatic

(b) Evidence of attainment of 18 ye

(c) A statement signed by the appli
Michigan certification as an inte

(d) A statement signed by th
and affirming that the applican
as adopted in R 593.132, and

(e) The application requir

ion provided |
ional conduct,

also subm
or license

- pending.

or experience is
nformation, or need for
nal documentation.

ter’s certification expires, and retesting is

oed in R 593.133.
rom another state which has a reciprocal agreement with Michigan, and
who me quirements of R 592.129.
(c) National certifications recognized by the registry of interpreters for the deaf, including
he following:
(i) RID master comprehensive skills certificate (MCSC).
(i) RID interpretation certificate (IC).
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ation certificate (TC).

(vi) NAD Level 3.

(vii) NAD Level 4.

(viil) NAD Level 5

(ix) CSC (comprehensive skills certificate).

(X) RSC (reverse skills certificate).

(xi) SC: L (specialist certificate: legal).

(xii) OTC (oral transliterating certificate).

(xiii CDI (certified deaf interpreter).

(xiv) CI (certificate of interpretation).

(xv) CT (certificate of transliteration).

(xvi) NIC. (national interpreter certification)

(xvii) NIC advanced.

(xviii) NIC master.

(xix) EIPA, combined written and perf

(u) Equivalent certification recogni

(2) EIPA shall only be accepted fc
and shall not be recognized as

R 593.125 Testing; division iss
Rule 25. (1) The d
photocopy of
(a) A fully
level test.
(b) Evide
(c) Four yi
degree ,
effective
(d) Valid

tes arts or greater
before the

erpreter test administered by
reciprocal agreement, the applicant
on and registration as a qualified

121,

(3) If an i - licensed in another jurisdiction, he or she shall
[ rule (1) of this rule, documentation from the
nally certified or licensed that verifies all of the

this state
shall sub

icant was certified in that jurisdiction.

cant has any record of disciplinary actions taken or pending.

cy or authenticity of any submitted documentation or experience is
ivision because of discrepancies, conflicting information, or need for
applicant seeking certification shall provide additional documentation as

e division.

applicant fails to comply with requirements for division-issued certification to the
satisfaction of the division, the certification shall be denied.
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Rule 2#1(1) |nd|V|duaI tested under the state testing system for certification shall be
@ﬁﬂmery 4 years until passing the final level or its equivalent. From that poir
forward, the individual shall no longer be required to re-test every 4 years.

(2) An individual who is required to retest shall apply to retest not later than 6
expiration of the current qualified interpreter certification.

(3) Individuals holding current national certification shall not be required
their qualified interpreter registration.

(4) Individuals holding national certification that is not recognlzed und
designations may be required to take additional examination ducational
medical, mental health, or legal setting.

593.128 Reciprocity.
Rule 28 An applicant for certification by reciprocity sha
(a) Supply all documentation as applicable and requi

493.121593.125.

(b) Pay all associated fees.
(c) Hold a current, valid license

state with which Michigan has a
(d) Not have a report of disc

license currently under discipli
(e) Agree to comply with all r

a certificate

R 693.131
Rule 31.
meeting,
(2) Befor
credential
(3) Each
unless gra

g a disciplinary

current Michigan

, 703/838-0459 (TTY), or 703/838-0454 (Fax). Coples are also
d distribution from the Division on Deaf and Hard of Hearing, 201 N.
150, Lansing, MI 48913 or dodhh@Michigan.gov.
ferenced in subrule (1) of this rule include all of the following:
hall adhere to standards of confidential communication.
ers shall possess the professional skills and knowledge required for the
terpreting situation.

(c) Interpreters shall conduct themselves in a manner appropriate to the specific
interpreting situation.
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shall demonstrate respect for consumers.
shall demonstrate respect for colleagues, interns, and students of the

we Toda,

) Interpreters shall maintain ethical business practices.
(9) Interpreters shall engage in professional development.

R 593.133 Educational standards.

Rule 33. (1) Any contract or regular employee regardless of job title wt
between a deaf individual and a non-deaf individual through sign langu
transliteration shall be a qualified interpreter under any circumstances
act.

(2) Ainterpreter possessing an EIPA certification shall
or an adult working within an educational setting for a dis
other type of activity that occurs outside of a teaching s
qualified, nor shall he or she accept such an assignme
violate the code of professional conduct.

(3) An interpreter possessing an EIPA.ci
following circumstance or environm

(a) If the student has an IEP (I

(b) To provide educational tra

(c) Manifest determination.

(d) For before- and after-sch

ated in the

ult consumer

‘or translation
d interpreter by
m a remote
setting out [ i eiving services
i i interpreter.

dent'in the final determination whether effective
ovided under MCL 393.503 (4), using VRI services during

parent in a secondary educational setting.
(6) Qua ing all medical interpreter standards may interpret in medical
settings ces if effective communlcatlon is achleved the appointing authority

attemptrng to stabilize the patient.
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W‘Wﬁm shall not interpret using VRI for mental health treatment of any yout
under the age of legal consent.

R 593.135. Supervision of student interpreter practical experience.

Rule 35. (1) A qualified interpreter who supervises students from an ac
offering an Interpreter education program shall supervise students perf
services at all times.

(2) A qualified interpreter shall obtain the consent of the D/DB/HH per
the student to participate.

(3) A qualified interpreter supervising a student intern s
being an intern.

(4) A supervising qualified interpreter shall not allow a
substitute for a required qualified team interpreter.

(5) Only qualified interpreters with EIPA icati
level 3 general may supervise student

(6) Qualified interpreters under d|
interpreters.

(7) Qualified interpreters shall
“interpreting,” however a stude
earmarked for students is acce

allowing

he student as

R 593.141

Rule 41 (
regularly
an EIPA

terpreters
uired to possess
ith Elementary
on which requires
ied by the Division..
terpreters working in a
the following

assessment with Secondary
equires an equivalent education-based
the Division.

kills Certificate (MCSC).

sive Skills Certificate).
literating Certificate).
eaf Interpreter).

e of Interpretation).

ate of Transliteration).

(n) NIC.
(o) NIC Advanced.
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(b) NAD 3.
(5) Until 3 years following the effective date of these rules, the following ce
be accepted in both elementary and secondary settings:
(a) Michigan BEI I.

(b) Michigan BEI 1.

(c) Michigan BEI 1lI

(d) RID Master Comprehensive Skills Certificate (MCSC).
(?) NAD 1l

(e) NAD IV.

(f) NAD V.

(g) CSC (Comprehensive Skills Certificate).
(h) OTC (Oral Transliterating Certificate)
(i) CDI (Certified Deaf Interpreter) .
(i) CI (Certificate of Interpretation
(k) CT (Certificate of Transliter
() CI/CT.

(m) NIC.

(n) NIC Advanced.
(o) NIC Master
(p) EIPA 3.5
(a) QA

Novembe

ater than

R 593.143
Rule 43 ed by interpreters
who desir of proficiency:

(a) Medi
(b) Lega

R 593.114
Rule 45.
endorsem

(2)Quali

medical

ment; standards.
hall be considered a special

ndards to be qualified to interpret in

(i) NAD Level 5
(i) CSC (comprehensive skills certificate).
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e skills certificate).

(I ._Ilst certificate: legal).
“(m)y" OTC (oraltransliterating certificate).
(n) CDI (certified deaf interpreter).

(o) ClI (certificate of interpretation).

(p) CT (certificate of transliteration).

(g) NIC. (national interpreter certification)
(r) NIC advanced.

(s) NIC master.

(c) Maintain medical and mental health CEU requirements.

R 593.146 Legal standards; endorsement.
Rule 46 (1) Legal interpreting shall be considered a spe
(2)Qualified interpreters shall meet the following standa

legal settings:

(a) Pass an English competency test or t

their interpreter credentials.

(b) Pass written Michigan state ¢
(3) Holders of the following cer

the requirements of subrule (2

certifications;

(a) Michigan BEI 111

neet all of

-' the division to

pposing counsel tables, if it will result
y request that the appointing authority

UCATION AND RENEWAL

nally certified interpreters; expiration; lapse of credentials.
onaIIy certified interpreter desiring to interpret for D/DB/HH persons
ust be registered as a qualified interpreter in Michigan by the Division.
sued credentials of every qualified interpreter with national certificates
shall expire on the first day of July of the next year following the date of

natlonally certified interpreter holding a Michigan credential as a qualified

interpreer shall complete a renewal application on forms provided by the division and
enclose the appropriate fee on or before the first day of June in each year. The interpreter
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s it & valid copy of their interpreter certification or a receipt to verify that the
certificatio aGhas/been renewed and that valid certifications are forthcoming.

“(4)"Any qualified interpreter holding a national certification that fails to renew his or her
gualified interpreter registration in Michigan before July first of the year in which th
registration expires shall pay a late renewal fee equal to ¥z the renewal fee in a
regular renewal fee.

R 593.154 Certification for Michigan-certified qualified interpreters.

Rule 54 (1) The Division-issued credential of state certified interprete
every year for a 4-year cycle. The renewal shall be submitted with ap
required under MCL 593.8e and on forms provided by the

(2) A credential shall lapse every year after the last day
was first issued. An Interpreter shall submit a renewal af
days before the expiration date.

(3) Any interpreter who allows his or her credential to
unless the fully completed renewal is sub
the certification expired, and the interp

(4) A qualified interpreter certified
retest at the same or for a higher ¢
4-year certification cycle to mai

(5) Upon passage of the fina
required to test every 4 years a

nt has been lost, stolen, or destroyed.

(iii) A $1 ten verification that a person is or is not certified with the

ed in subsection (iii), the charge for verification shall be $35.00.

Il charge a $10.00 fee for correcting its records and issuing a new
person notifies the department of a change of name, address, or

hange does not require the issuance of a new document, no charge shall
rrecting the department's records.

IVISIOI’I shall charge $20 for an assessment of English skills for interpreters who
have not already passed an equivalent assessment, when required for medical and legal
designations, or as an English proficiency proctoring fee.
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. » or sponsorship of professional development units (CEUS).
(2)-Re# aa II be issued if the division cancels an examination or service that was p
d due to cancellation or error by the division, except for events that wi

rescheduled.

(3) A refund shall be issued if the testing candidate or their immediate family
death, serious illness, a call to active duty, or another situation beyond thei
approved by the division. The individual must notify the division of the cir
as possible before the event for which the fee was paid. Proof must b
than 30 days after the occurrence.

(4) Failure to appear for examination on a scheduled date, or arriving
minutes late than the time and place specified, after the appl
examination has been received and acknowledged by th
the examination fee, unless waived by the division.

(5) Consideration shall be given for severe weather c
to fail to appear or be late in arriving to the examinatio

(6) The Division shall follow school clos
cancel events or testing. If the school d
rescheduled. No refunds shall be

R 593.157 Professional Develo

Rule 57. (1) All qualified inter
shall be required to complete 8
cycle established a
D to fulfil this
requiremen
(2) Hours
(a) One
completio
events, a
(b) One
subdivisi
in ¥a-hou
State of
professio

(d) Any
provided

(e) CEU
fulfill the

rs as follows:
y. After the
nch hours, social

t as provided in
‘credit may be given
nt toward CEUs (c)

or time spent on

ally be eligible for MI-BEI units,

as been approved for CEUs by RID.
another jurisdiction shall be applied to
applicants request, if the CEUs meet additional
vided that appropriate documentation is

of coursework from an accredited university, college, or
granted CEUs or MI-BEI units as follows:

credit hour = 10 CEUs.
of 8.0 shall not carry over from a 4 year cycle to the next.
cess of 80 shall not carry over from a 4 year cycle to the next.

ision records of professional development.

. (1) The Division shall maintain a database that includes a record of each state-
certified qualified interpreter’s attained hours, CEUs, or MI-BEI units, and for each nationally
certified interpreter with endorsements. It is the responsibility of each applicant to ensure
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operly documented within the Michigan interpreter database and to monitor .
rcof-units they have acquired.
‘Eﬂmrpreters shall submit appropriate documentation to verify their participa
in activities earning CEUs or MI-BEI units at renewal time. No documentation will b
returned.

(3) Qualified Interpreters who fail to maintain appropriate CEUs or MI-BEI
eligible for registration renewal or reapplication until they have satisfied &
education requirements.

(4) All qualified interpreters shall acquire 2 CEUs or 20 hours on the s
a 4 year cycle.

(5) Qualified interpreters wishing to interpret in any of the fo
shall meet the following requirements when fulfilling their
for each cycle:

(a) Medical settings and mental health settings shall a
health care and mental health interpreting related subj

(c) Legal settings shall acquire a minim

(d) Educational settings shall acquire
related subjects.

(6) Qualified interpreters may

(a)Professional studies units t
development, deafness, deaf ¢
planning).

(b) General studie
related to deaf
listening.

(7) If there
(6) of this r
guestions &

ribed in subrule
ination if

NS OF REGISTRATION,

Rule 60

(2) For
to initiate
counsel ' 393.503.

aiver of a qualified interpreter.
as a plaintiff or defendant who desires

h the variance is granted is not statutorily mandated.
ured by the granting of the variance.

of their repertoire.
(e) A variance shall be granted to an interpreter that regularly rehearses with the cast of a
theater company, performing artist, dignitary, or speaker, at the discretion of the director.
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\ "shall notify the DODHH Advisory Council of the granting of the variance
and he@easons for granting the variance, at the next meeting of the Council.

| Working to Create Michigan's Future Today J

R 593.162 Grounds for disciplinary action.

Rule 62. The division may deny, revoke, suspend, or place a limitation on the
for any one or more of the following reasons:

(a) Material deception in furnishing information to the division such as
fraud, deceit, or misrepresentation in applying for or procuring a certifi
in connection with applying for renewal of a certificate under this act.
(b) Violations or negligent or intentional disregard of any prow ion of t
promulgated under the act.

(c) Conviction of any crime that is a felony or a misdem
practice of interpreting.

(d) A pattern of practice or other behavior that demon
practice under the act or gross negligence in the practl

(e) Knowingly aiding or assisting anothe
rules promulgated under the act or eng
conduct.

(f) Failing, within 60 days, to p
a written request made by the

(g) Being under the influence
stimulants, or any other chemi
reasonable judgme
(h) Cheating

im or her by
or hard of hearing
interpreting nt commission, or
any court [ acts or conduct
similar to rovided in this rule.

(k) Failu ficate or authorization to
practice i urrender by the certificate
holder of terpreting association, society,
registry w those authorities or bodies for acts or
conduct : te grounds for action.

aterial fact, whether by word or by conduct, by false or
ealment of that which should have been disclosed when

b. A substantial deviation from the standards of learning or skill ordinarily possessed and
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C. FY Talfure to exercise the degree of care which is ordinarily exercised by th
interpreter acting in the same or similar circumstances.
d. Failure to conform to the minimal standard of acceptable and prevailing
interpreter in this state.
e. Inability to practice with reasonable skill and safety by re
excessive use of drugs, narcotics, chemicals, or other type of ma
f. Being adjudged mentally incompetent by a court of competent ju
Knowingly making misleading, deceptive, untrue or f
practice of the profession or engaging in unethic
detrimental to the public. Proof of actual injury need
Acceptance of any fee by fraud or misrepresentation.
Negligence by the certificate holder in the practic
certificate holder in the practice of I
including negligent delegation of
whether or not injury resul
ability to safely and skillfull
Violation of a regulation o
relates to the practice of inte

tations in th
ice harmful o

Failure
regardl
Failure ment or settlement

ate is on inactive status.

15. Per se the certificate holders certificate for any purpose.

requiring a certificate.

17.Un t or behavior (i.e., acts, knowledge, and practices) which constitutes

ct includes, but is not limited to, the following:

roper sexual contact with, or making suggestive, lewd, lascivious or improper
remarks or advances to a consumer or coworker.
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g in sexual activities or sexual contact with a consumer when there is a ri
tion or potential harm to the consumer or when the relationshi

competence, or effectiveness.

e. Failure to decline or to withdraw from an interpreting or translite
when the interpreter or transliterator does not possess the pro
knowledge required for the specific interpreting or transliterating

f. Failure to refrain from providing advice or injecting
with one person over another in the course of one’s profi

g. Discriminating against a consumer on the basis of
status, political belief, religion, mental or phys
orientation, or economic or social status.

h. Failure to inform a consumer when federal
confidential information.

i. Failure to avoid a conflict of

harm to the consumer o

interfere with the inter

disclose to a consumer

d under the act.
}'under the act..
rson, appointing authority or individual involved in an interpreting
des a team interpreter may file grievance with the division against an
vho breaches these regulations.
interpreters filing a grievance shall not be considered in breach of confidentiality.

R 593.164 Investigation; correspondence file; acknowledgment of grievance.
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ision, upon receipt of a grievance, immediately shall begin its investigation
s of the grievance and shall open a correspondence file. The division sh

‘acknowledgment within 21 business days after receipt of the grievance t
complainant and to the respondent.

R 593.155 Reply by the respondent; Investigation.
Rule 55 (1) The respondent shall reply to the grievance within 21 days a
grievance.

(2) The division shall conduct the investigation by reviewing the griev
respondent’s reply to determine whether a violation of the act
Additional information may be requested from either party.

(3) The division may consult with experts in the field.

R 593.156 Investigation; status report; time extension;
preparation of appropriate action; informal conference.

Rule 56. (1) If the division’s investigatio
promulgated under the act, the grievance
closing the grievance shall be forwa
provide additional information to
(2) If the division investigation d
promulgated under the act, the
respondent.

st for a'hearing is filed within 30 days
laint issuance.

after the

R 593.1
Rule 58
shall be

on; other action authorized by act.
a registration issued pursuant to the act

d, or place a limitation on, the certificate as authorized

mplaint and notice; service; options; attendance at informal
of settlement; representation.
investigation has been conducted and a formal complaint prepared,
rve the formal complaint upon the respondent through certified mail with
equested and provide a copy to the complainant. At the same time, the
erve the respondent with a notice describing the compliance conference and
_processes and proposed disposition, offering the respondent a choice of 1 of the
following opportunities:

(a) An opportunity to meet with the division to negotiate a settlement of the matter.
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(c) An opportunity to proceed to a contested case hearing as set forth in section 7
PA 306, MCL 24.271.

(d) Accept the proposed disposition.

(2) A respondent upon whom service of a formal complaint has been m
within 21 days as required in subsection (1). If a respondent does not s
options described in subsection (1), then the division shall do one of th

(a) Proceed with the disposition of the matter without further input fro
service has been completed.

(b) Proceed to a contested case hearing pursuant to M

(3) An informal conference may result in a settlement, ¢
other method of settlement agreed upon by the parties
include the revocation, suspension, or limitation of a ce

(4) An authorized employee or agent of isi
contested case hearing held pursuant

R 593.160. Showing complianc

Rule 60. This rule does not p
from showing compliance with
act or under section 92 of 1969

ssued under t

R 593.161. H
Rule 61.
seq.

VICL 24.201 et |
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