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DELEG, in partnership with the state’s 25 Michigan Works! Agencies, launched an exciting new program this year, the Michigan National Career Readiness Certificate (MI NCRC), to assist employers with hiring and keeping a skilled workforce. 

ACT, Inc. (formally American College Testing), developed the National Career Readiness Certificate — a standard job readiness skills assessment system and credential for the nation’s workers and employers.

The National Career Readiness Certificate is not new to Michigan, but its adoption as the state’s standard worker job skills credential is new. DELEG adopted the MI NCRC as the standard worker job readiness credential for its No Worker Left Behind Program (NWLB). In a little more than two years, more than 102,000 people have enrolled in training at community colleges and other training institutions through NWLB. According to ACT, almost 300,000 National Career Readiness Certificates have been earned nationally. ACT also reports that Michigan is currently number two (2) in the nation with more than 70,000 National Career Readiness Certificates. Michigan is also the only state that has aligned its workforce development, which primarily serves adults, and K-12 systems with a standard worker job readiness credential. Starting last spring approximately 100,000 Michigan high school juniors began to take the MI NCRC assessments as a part of the annual Michigan Merit Examination. This will ensure that our state’s future workforce is job ready.   

Employers Using the MI NCRC
tc "Employers Using the MI NCRC
"
Companies with Michigan operations such as Dow Chemical, Hemlock Semiconductor Corporation, Dow Corning, Evergreen Solar and CVS Pharmacy feel so strongly about the MI NCRC, that they have adopted it as an integral part of their efforts to find and retain skilled workers.  For example, Dow Chemical, Evergreen Solar, Dow Corning and Hemlock Semiconductor Corporation have partnered with Delta College and the Great Lakes Bay Michigan Works! to integrate the MI NCRC and the Workeys® skills assessment system into their “Fast Start” Chemical Process Operators training program. 

MI NCRC used in Training Programstc "MI NCRC used in Training Programs"
DELEG also uses the MI NCRC as the assessment of choice for training programs, such as the Road Construction Apprenticeship Readiness (RCAR) program, which prepares trainees for road construction trade apprenticeships, and the Energy Conservation Apprenticeship Readiness (ECAR) program, that prepares individuals for apprenticeships in the renewable energy and energy efficiency sectors. DELEG’s Michigan Rehabilitation Services and Michigan Career & Technical Institute (MCTI) also use the MI NCRC. The MI NCRC is the skills assessment program used with disabled individuals in the cabinet making/millwork training program at the MCTI Pine Lake Training Center located in Plainwell, Michigan.       

How the MI NCRC Works tc "How the MI NCRC Works "
ACT has worked with employers nationally to conduct more than 16,000 “job profiles” to identify exactly which tasks and skills are needed to perform specific jobs.  The MI NCRC measures a worker’s job readiness in the top three foundational skills employers identified as the most important  in order for workers to successfully perform thousands of jobs.  Using the ACT WorkKeys® job skills assessment system, a worker is able to demonstrate his or her skills in the top three employer identified skills areas, which are Applied Mathematics, Locating Information and Reading for Information.   The MI NCRC certificate levels are Platinum, Gold, Silver and Bronze and are determined by the assessment scores.   The assessments are given in a high-stakes testing environment, and can be delivered with pencil and paper or using a computer.  Individuals can raise their MI NCRC level using WorkKeys® practice tests and skills building systems such as KeyTrain® and the World Wide Interactive Network (WIN).

Third Party Validation of the Certificatetc "Third Party Validation of the Certificate"
The MI NCRC gives employers the benefit of having a third party confirm the validity of an individual’s certificate.  An MI NCRC certificate holder has the ability to enable an employer to independently check the validity of their MI NCRC with ACT by going to the employers section of ACT’s website (http://thecertificate.org).

Match the right skills with the right jobstc "Match the right skills with the right jobs"
Another benefit for employers is that the profiled jobs used to develop the MI NCRC are cross-referenced to the job titles in the Occupational Information Network (ONET) occupational database. The ONET is part of the nation’s primary source for occupational data, and is sponsored by the US Department of Labor’s Employment & Training Administration. Employers and workers can match MI NCRC certificate levels with the ONET occupational titles that match comparable occupations they are interested in or have in their businesses.  

Employability Skillstc "Employability Skills"
To address employers concerns about workers having core skills related to positive attitudes towards work and work ethics — “soft” or “interpersonal skills,” Michigan also included Employability Skills training as a part of the overall program. The Employability Skills training is an additional option meant to complement the MI NCRC.  Workers can receive training and earn a completion of training certificate through a local Michigan Works! office. The training covers 12 areas including subjects such as: team building, conflict resolution, critical thinking and problem solving.     

To learn more about the Michigan National Career Readiness Certificate and how to get workers Skills Certified and Job Ready! please contact your local Michigan Works! Agency at 1800-285-Works (9675) or visit Michigan.gov/MINCRC.  
New Year, New Opportunities 

Happy New Year! I trust that you had a joyous and restful holiday season and ready to tackle the year ahead.

Last year certainly was  a productive one. It has been one year since we officially took on a new focus aligning all renewable energy and energy efficiency programs together and adding “Energy” to our name. Since then, it’s been full speed ahead. We took advantage of American Recovery and Reinvestment Act dollars by receiving a three-year grant in the amount of $17.4 million that will be awarded to local governments for energy efficiency and conservation programs. We also received approval on the State Energy Program (SEP) Formuala ARRA application, which is now finalizing contracts to award $15.5 million in grants to Michigan firms to accelerate the deployment of renewable energy technologies in the state. And the SEP is finalizing a contract to award $9 million in ARRA funds for energy efficiency and retrofits in state-owned and operated facilities, buildings, and properties.

Beyond ARRA funding, we created the MI Green Communities Challenge (GCC), which is designed to ensure that all Michigan communities have the tools to take the necessary steps to implement short-term and long-range actions that will protect the environment and operate municipal government in a more cost-effective, energy-efficient and environmentally-sustainable manner. The Green Lodging Michigan certification and technical assistance program continues to expand – to date, 65 facilities have been certified and 32 applications are pending.

In addition, we began airing a cable show, “Michigan’s Energy Future Today,” which is available on cable stations statewide, and you can keep up with the latest energy news by becoming a fan on Facebook.
These are just a few of the MANY accomplishments our Bureau of Energy Systems has achieved over the past year. However, none of this would have happened without the contributions of all DELEG employees. Each and every one of you, whether you serve in a workforce development, workplace protection, business service or regulatory capacity, has helped us achieve these many accomplishments, and I look forward to another year of working toward making Michigan a national leader in renewable energy, advanced energy technologies and energy efficiency.

As we embark on 2010, I thank each and every one of you for your contributions — not only to the growth and quality of life of our state, but also to the teamwork and quality of our department. I look forward to working with you this year, and I extend my warmest wishes to you for a safe, happy and productive 2010.
Fire Services Staff Receives Praise for Work with Hospital

Beaumont Hospital Corporation in southeast Michigan has worked with the Bureau of Fire Services for several years on a number of projects, including renovation of existing facilities, fire alarm issues, and onsite inspections. The hospital’s corporate fires safety compliance manaager recently sent an email of appreciation to Fire Marshal Ron Farr and BFS deputy director Tony Sanfilippo:
Ron and Tony, I would like to take the time to let you know that the following people that you have working for you have gone above and beyond the call of duty, as far as Beaumont Hospital Corporation is concerned. These people have worked with me on all issues, from fire safety and licensing to plan review. 

With the climate that the nation and the state is in, it is nice to know that there are still professional people at the State of Michigan in the Bureau of Fire Services who care about patient safety. 

We are grateful to the entire Bureau, but these people below have gone above and beyond the call of duty : 

Norm Grant



Brian Byelich

Brian Williams

Elaine Falcsik


Paige Holben

Micky Dingman

Frank Lalone


Larry Dewachter

Pat Tutak

Jeff Littleton


Tony Sanfilippo

Please understand that we want and will try to have the safest hospital in Michigan and the country, and that I could not do this without you and your people. You should be proud of the staff that you have — I know here at Beaumont we appreciate the support you give our hospital. 

Sincerely,

Michael A Morse/BSC/Corporate Fire Safety Compliance Manager
MPSC Commission Martinez Named GLREA Leader of the Yeartc "MPSC Commission Martinez Named GLREA Leader of the Year"
Congratulations to Michigan Public Service Commissioner (MPSC) Monica Martinez, who was named Great Lakes Renewable Energy Association (GLREA) Leader of the Year at the organization’s annual awards ceremony held December 12. 

“I am honored to be named Leader of the Year by the GLREA,” said Commissioner Martinez.  “I have championed making renewable energy a crucial and significant part of Michigan’s energy portfolio. By reducing imports and harnessing Michigan generation, we are able to better secure our electric system, promote economic development, and decarbonize our fuel mix one kilowatt at a time.”

Additional Award recipients were the GLREA Appreciation Award: Jane Vogel; Business Leadership Award; A3C – Ann Arbor based Sustainable Architecture Firm; Exemplary Project Award: Consumers Energy’s Experimental Advanced Renewable Program; Individual Commitment Award: Tom Stanton, Michigan Renewable Program Coordinator, MPSC.

Also at the meeting, GLREA elected its 2010 board members, with DELEG Deputy Director Liesl Eichler Clark chosen as a member.

Monica Martinez was appointed by Governor Jennifer M. Granholm to the Michigan Public Service Commission on July 3, 2005. Her term ends July 2, 2011. 

Since joining the Commission, Ms. Martinez has sponsored initiatives on several critical issues including education and awareness, energy efficiency and renewable energy and low-income and senior citizen energy assistance. She has led new Commission efforts promoting Lifeline awareness and summer energy conservation and has led policy directives on carbon solutions, new generation options and transmission development. More recently, she participated in deliberations and discussions leading to the passage of the state’s most comprehensive energy legislation enacted to date. 

As a member of the National Association of Regulatory Utility Commissioners’ (NARUC) Committee on Consumer Affairs, Commissioner Martinez has supported efforts for uniform data collection on energy arrearages and efforts to secure additional federal Low-Income Home Energy Assistance Program (LIHEAP) funding. She is also a member of the NARUC Committee on Telecommunications and its Federal Regulatory Subcommittee, and was recently asked to participate in the NARUC working group on speculation in the natural gas markets. She is the immediate past president of the Mid-America Regulatory Conference and hosted the MARC 2009 Annual Meeting. She is active on the Federal Interstate Telecommunications Relay Services Advisory Council and she is a member of the Board of Directors of the Organization of MISO States. 

tc ""
Prior to her appointment to the Commission, Ms. Martinez served as the deputy director of the Governor’s Legislative Affairs Division. Her career also includes positions in the Michigan Senate Democratic Office as a senior policy advisor where she specialized in telecommunications, energy, human services, and family law policy issues and at the Alumni Association of the University of Michigan and U of M Dearborn’s Center for Corporate and Professional Development. 

Ms. Martinez earned a bachelor’s degree, majoring in Economics and Political Science, and a master’s in Business Administration with distinction, both from the University of Michigan. 

The GLREA is the leading Renewable Energy organization for the Great Lakes region in advocating and promoting policies, technologies and practices that are environmentally and economically sustainable while partnering with key stakeholders to connect businesses, governments and communities to increase use of renewable energy technologies.

MCB Recognizes Honor Roll Award Recipients December 11

tc "MCB Recognizes Honor Roll Award Recipients December 11"
The Michigan Commission for the Blind (MCB) presented its annual Honor Roll Awards at the MCB Commission Board Meeting on December 11 at the Kellogg Center in East Lansing.  The Honor Roll Awards are presented annually to MCB clients who are exemplary in achieving their goals for employment and/or independent living after vision loss, community partners recognized for their collaboration with MCB in increasing opportunities for people who are blind or visually impaired to achieve independence and/or employment, and employers who have shown leadership in hiring people who are blind or visually impaired based on their abilities. The 2009 MCB Honor Roll Award recipients are:

MCB clientstc "MCB clients"
LeeAnn Buckingham (52) of DeWitt (nominated by MCB rehabilitation counselor Nichole Wright) is the owner of Framer’s Edge Custom Frame Shop and Gallery in Okemos. She has put her energy, talent, and passion into her business and has always taken pride in its success. When she suddenly lost her vision, she was unsure if she could stay in business. Buckingham said, “It was important to me, the challenge of keeping my business going, to take care of the people who work for me because they take such good care of me, and because small businesses are so important to the community.” She began working with MCB in March 2008, receiving training in using a cane and public transportation to get around her home, workplace, and community on her own. She also received talking computer software and training in how to use it, and because of this, now she can independently do payroll, schedule employees, order from suppliers, use email, and print letters and envelopes. Buckingham said, “Just because you have a visual impairment doesn’t mean you can’t excel. There are a lot of people out there who will help, and the Michigan Commission for the Blind is a great way to start.”

James Chaney (42) of Detroit (nominated by MCB rehabilitation counselor Euan Singleton) received training in skills of blindness at the residential MCB Training Center in Kalamazoo. He realized that education was the key to achieving his goals. In addition, Chaney said, “I always wanted my kids to see me as an example of somebody who doesn’t give up, in spite of obstacles.” After his initial skills training, he began the extensive food service training in the MCB Business Enterprise Program, with the goal of operating his own business. Today, Chaney is the licensed operator and manager of Café DeVille, located in Cadillac Place in Detroit, specializing in fresh-brewed espresso coffee drinks, sandwiches, salads, and desserts. Chaney has achieved his own goal of becoming a successful entrepreneur and caterer—and he’s also giving back to the community, mentoring the next generation.

Tony Prohaska (87) of Standish (nominated by MCB rehabilitation teacher Rosalind Byers-Lang) grew up in a family of 14, farming 300 acres and milking 20 cows every day.  When he began losing his vision, he became inactive for the first time in his life, and was frustrated about the things he couldn’t do anymore. In that situation, Prohaska said, “You just go nuts!” His eye doctor referred him to the Michigan Commission for the Blind, and his family encouraged him to attend a week-long MCB Mini Adjustment Program. During that week and in the months that followed, he learned how to get around independently using a white cane, how to identify his money by folding the bills according to denomination, how to use kitchen appliances with raised dot markings, and more. After regaining his independence and self-confidence, he rediscovered an old hobby—latch-hooking rugs. To date, he has designed and made more than 50 one-of-a-kind rugs.

Kristina Richard (37) of Gwinn (nominated by MCB rehabilitation counselor Christine Pada) attended the residential MCB Training Center, where she learned computer skills and life skills including how to do a budget and how to get audio books through the state’s MCB Library Service for the Blind and Physically Handicapped.  In addition, she said, “Being around other blind people brought me to another level and got me out of denial. I learned that it was okay to be visually impaired, and that I wasn’t the only one.” MCB also assisted with college expenses, work experience opportunities, and—in collaboration with Goodwill Industries—job development services. Now she’s successfully employed as a day care aide. She enjoys the work and especially the children, who shout “Tina, Tina, Tina!” when she walks in the door. For others with visual impairment,  she said, “I would highly recommend they check out the Michigan Commission for the Blind and actually give it a chance. At first, I kind of blew it off. Then later I realized that, hey, this is an extremely useful resource!”

Fedele Saverino (94) of Grosse Pointe Woods (nominated by MCB rehabilitation teacher Taletha Crawley) is a veteran who says that now he lives a “nice, normal life” in spite of his vision loss. At one time, his vision loss made it difficult for him to do the things he used to do. Saverino said, “I was low down in the dumps.” As a part of MCB’s Independent Living program for seniors, which helps people learn new skills to stay independent in their homes and communities, MCB staff helped him modify his home. With adaptations like raised bumps on the microwave and a special cutting board, he began cooking for his wife again. He also received a magnifier to help him see his computer better, so he can make music CDs from his collection of vinyl records and cassette tapes. Saverino said, “I’m just delighted. Now I’m doing everything, and it’s working out real good and I appreciate their help. It opened up another world.”

Alberta Thompson (86) of Jackson (nominated by MCB rehabilitation teacher Roberta McCall) said at first that she didn’t know what else MCB could do that hadn’t already been done. Later, Thompson attended a week-long MCB Mini Adjustment program held in Detroit along with her daughter-in-law. Then Thompson continued her learning at home as she applied her new skills. She learned how to test her blood sugar by herself using a talking monitor, saving hundreds of dollars in assistance costs every year.  She began to teach a class in Scrabble for her friends, and it became so popular that they had to set up a waiting list. Recently Thompson said, “My biggest heartache was that I couldn’t help people the way I used to. I didn’t have anything to live for. Now I do things I didn’t think I ever could do. There isn’t a day goes by that I don’t think about the help I got from the Michigan Commission for the Blind. I can walk. I can do for myself. I’m actually pretty lucky.”

Community Partnerstc "Community Partners"
Kim Canzoneri (46) of Livonia (nominated by MCB rehabilitation counselor Joann Woodward) teaches students who are blind and visually impaired at Lincoln Park High School. Her main subjects are math, English, and technology.  In addition to teaching academic subjects, Canzoneri has her students practice cooking and social skills as they prepare the annual Thanksgiving feast for their parents and teachers.  She sees that they all are prepared for and apply for college, other postsecondary training, or jobs, based on their individual goals.  Those attending college or other postsecondary schools must apply for a minimum of two scholarships. She insists that all of her seniors attend the prom.  The boys go to a tuxedo shop and choose what they want to wear, and the girls shop for dresses. Canzoneri even keeps her students learning through the summer. Canzoneri says that her main job is “to make sure that each student leaves the high school as successful as they can be individually.”  

Hope Network Rehabilitation of Grand Rapids (nominated by MCB rehabilitation counselor Patricia Angerman) provides vocational assessment and adjustment training to MCB clients before they begin employment-related training.  This usually involves hands-on simulated workplace situations.  When the Michigan Commission for the Blind first began working with Hope Network, their lead vocational evaluator, Chelsea Irish, began researching workplace accommodations for persons who are blind or visually impaired even before meeting with MCB clients or staff.  Having workplace accommodations in place prior to the assessment allows that process to accurately evaluate the client’s true work potential. MCB clients benefitted from the accommodations and pre-training, and the successful partnership between MCB and Hope Network ensured the best outcome for the clients.

Brenda Peeler (59) of Lansing (nominated by MCB rehabilitation counselor Dan Furton) works as a visually impaired teacher consultant for the Jackson County Intermediate School District. Peeler said, “Throughout my long career I’ve seen the benefits of schools working closely with the Michigan Commission for the Blind, and I’m delighted that the Jackson ISD has this ongoing partnership.” This is her fifth year with Jackson ISD, although she has decades of experience in blind rehabilitation. She teaches technology to 26 visually impaired students, and 11 of them are also her Braille students. She goes out of her way to help her students inside and outside the classroom, such as attending after-hours support group meetings.  Peeler said, “I like having an impact on the individual kids’ lives, making sure that they have the training that will give them the freedom to do whatever they want in life.” 

Goodwill Industries of Northern Wisconsin & Upper Michigan of Marinette, Wisconsin (nominated by MCB rehabilitation counselor Christine Pada) has recently provided job development services to MCB client Kristina Richard (above), and another MCB client who was hired as a material handler at the Goodwill retail store in Escanaba.  The organization serves the entire Upper Peninsula and the northeast portion of Wisconsin.  During 2009, Goodwill provided services to approximately 1,500 people in training, job development, and/or placement, directly employing about 200.  Their goal is to serve the whole community in any way they can. According to CEO Jim Borowski, “ Our motto is ‘Changing Lives Through the Power of Work.’  We have a lot of great services, and there’s a lot more we can do.  We’re really proud and honored to receive this award.” 

Harbor Hall Substance Abuse Treatment Services of Petoskey (nominated by MCB rehabilitation counselor Julie Clark) hired an MCB client about two years ago.  It was the residential treatment program’s first experience with hiring an employee who is visually impaired.  Executive Director Terrance Newton said, “It worked out very well.  He’s been with Harbor Hall for almost two years, and he’s done an exceptional job.  He’s a bright young man, and it’s a pleasure to have him as a part of the staff.”  Newton added that, based on this first experience, Harbor Hall would work with the Michigan Commission for the Blind again to find employees.
Brown Bag Lunch Kick-Off Features Salvation Army Presentation

DELEG staff recently attended the first Lansing-area brown bag lunch in the Ottawa building, which featured a presentation by Captain Brian Davis, Capitol Area coordinator for The Salvation Army in Ingham, Eaton, and Clinton counties. 
The Salvation Army began in 1865 when William Booth, a London minister, gave up the comfort of his pulpit and decided to take his message into the streets where it would reach the poor, the homeless, the hungry and the destitute.

His original aim was to send converts to established churches of the day, but soon he realized that the poor did not feel comfortable or welcome in the pews of most of the churches and chapels of Victorian England. Regular churchgoers were appalled when these shabbily dressed, unwashed people came to join them in worship.

Booth decided to found a church especially for them — the East London Christian Mission.

By the 1900s, the Army had spread around the world. The Salvation Army soon had officers and soldiers in 36 countries, including the United States of America. This well-organized yet flexible structure inspired a great many much-needed services: women’s social work, the first food depot, the first day nursery and the first Salvation Army missionary hospital. During World War II, The Salvation Army operated 3,000 service units for the armed forces, which led to the formation of the USO.


Today, The Salvation Army is stronger and more powerful than ever. The Salvation Army now operates in more than 118 nations around the world, including 7,773 centers in communities across the United States. These include food distribution, disaster relief, rehabilitation centers, anti-human trafficking efforts, and a wealth of children’s programs. Eighty-two cents of every dollar the organization spends supports its various missions across the country.

The Salvation Army is most known for its Red Kettle Campaign, the oldest annual charitable fundraiser of its kind in the United States. As part of the campaign, more than 25,000 Salvation Army volunteers spread throughout the country to ring bells daily and solicit spare change donations from holiday shoppers. In 2008, the campaign raised more than $130 million nationwide, a new record supported by the public’s nickels, dimes, quarters, and dollars (and the occasional diamond ring or gold tooth), all collected to provide toys for kids, coats for the homeless, food for the hungry, and countless social service programs year-round.

Captain Davis has been a Salvation Army officer since May of 2000 and has served in Wisconsin, Illinois, Missouri and now Michigan.  He talked about the many ways individuals can serve as volunteers at their local Salvation Army, including working in the community kitchen, volunteering in the child care center, helping with produce distribution, and of course, ringing the bell at a kettle site during the holidays, just to name a few.

To learn more about The Salvation Army, as well as ways you can volunteer or make a contribution, visit www.thesalvationarmyusa.org.

Photo cutline: DELEG staff in the Ottawa Building listen to Captain Brian Davis give an overview of the Salvation Army.

Photo cutline: Captain Brian Davis speaks at the first Lansing-area Brown Bag Lunch.
Don’t miss the January Lansing-area brown bag lunch!tc "Don’t miss the January Lansing-area brown bag lunch!"
tc ""
Featuring a registered dietitian, who will talk about nutrition and healthy eating tips for the new year. tc "Featuring a registered dietitian, who will talk about nutrition and healthy eating tips for the new year. "
tc ""
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Noon - 1:00tc "Noon - 1\:00"
Bureau of Commercial Services, Okemos


MCTI Students 1st in State to Receive Certification astc "MCTI Students 1st in State to Receive Certification as"
Photovoltaic Installers by ETA Internationaltc "Photovoltaic Installers by ETA International"
By Patty Miller-Kramer, MCTI
tc "By Patty Miller-Kramer, MCTI"
Students at the Michigan Career and Technical Institute (MCTI) became the first in Michigan, and second in the nation to become Certified Photovoltaic (solar) Installers. 

The certification is through the Electronics Technicians Association (ETA) International in Greencastle, Indiana.

The seven MCTI students successfully completed the technical examinations and requirements to be universally recognized for competency, ability and knowledge as Photovoltaic Installer (Level 1).  To be certified, practicing installers must pass both written and hands-on examinations that test the skills and knowledge of photovoltaic procedures and technology. This level one certification is not a license. At this level, the installer will work under the supervision of a master electrician who is employed by a licensed electrical contractor.

Instructor Phil Schmitt says “we are so excited to bring this opportunity to our students.”

MCTI’s Electronics training program has been working for over a year to include an alternative energy component in their training program.  The Alternative Energy Option is a three-term course.  The first term is DC electronics, the second term is AC electronics and the third term covers several areas in Alternative Energy: solar, wind, fuel cells, microhydro and biofuels. Students can get two certifications from MCTI: PV Solar Installer Certification and Small Wind Turbine Installer Certification.

MCTI is a state-operated, residential, career training center located on the shores of Pine Lake in southwest Michigan, under DELEG’s Michigan Rehabilitation Services (MRS). 

MCTI’s vocational training areas include:  Automotive Technology, Cabinetmaking/Millwork, Culinary Arts, Custodial, Customer Service, Electronics Servicing, Grounds Maintenance, Office Automation, Machine Technology, Certified Nursing Assistant, Graphic Communications and Retail Marketing.  Pharmacy and Building Services are being developed for 2010.

Photo cutline:

MCTI’s Student Certified Photovoltaic Installters

Front Row:  Steve Allen, Tim Tindall

Back Row: Mark Phelps, William Baerwold, Robert Gombosh, Marvin Abney 

Not pictured: Brandon Seavolt

Ted Haworth Receives The Tina Awardtc "Ted Haworth Receives The Tina Award"
By Terry Johnson, Michigan Rehabilitation Services

Ted Haworth, MRS Independent Living Department Specialist in MRS’ Lansing Central Office, was presented The Tina Award at the 25th Annual Michigan Rehabilitation Council Conference at the Amway Grand Plaza in Grand Rapids, October 21-23, 2009.

The Tina Award is presented to individuals whose lives, both personal and professional, represent a role model worthy of emulation.  Ted is a visionary, an agent of change, who has challenged the status quo, and has significantly impacted the Independent Living (IL) service program.

His collaborative approach was very instrumental in the improvement of Michigan’s network of IL partners shared by Michigan Rehabilitation Services, the Independent Living Council, Disability Network/Michigan, the Michigan Commission for the Blind, Michigan Protection and Advocacy Services, Michigan Disability Rights Coalition and the Michigan Rehabilitation Council.

Ted recognizes and promotes independence and full inclusion of people with disabilities.  He continues to challenge our current state systems and society’s expectations and doing so greatly improves the lives of all Michigan residents.

Governor Names Schrock to Data Collection Agencytc "Governor Names Schrock to Data Collection Agency"
John Schrock, assistant administrator for the Self-Insured Programs at the Workers’ Compensation Agency, has been appointed to the Data Collection Agency Governing Board by Governor Jennifer Granholm.

John will represent the executive branch during a term that expires on December 31, 2010.

The quasi-public Data Collection Agency Governing Board publishes workers’ compensation pure premium rates annually.  The pure premium rate is the annual yardstick against which private insurance carriers can compare their rate structure for workers’ compensation coverage for the coming year.  The rates are developed by examining historical loss data reported by insurance carriers for individual job classes and then analyzing how the data will be affected on a year-to-year basis by any law changes or court decisions.

Michigan Visually Impaired Student Receives National Scholarship tc "Michigan Visually Impaired Student Receives National Scholarship "
By Shannon McVoy, Rehabilitation Counselor, MCB Kalamazoo Regional Office

Sara Conrad is an example of the excellence that blind and visually impaired students can strive for!  Sara did not become a client of the Michigan Commission for the Blind (MCB) until she was a junior in high school.  However, she jumped right into services, taking part in both the MCB College Assessment at the MCB Training Center in Kalamazoo and the College Prep Program at Western Michigan University (WMU).  As a part of the College Prep Program, Sara was able to work in the Geography Department on the WMU campus.  

Sara is legally blind due to congenital astrocytoma of the optic nerve.  Although she experienced a brain tumor at a young age, she has not let that stop her from pursuing her dreams.  She has used her experience to help others by annually organizing a team for her local American Cancer Society Relay for Life.  Sara is an inspiration to just about everyone who knows her.  

Sara is currently attending Calvin College and plans to pursue a master’s degree in occupational therapy.  She was acknowledged for her academic achievements through multiple scholarships, including one from the American Council of the Blind (ACB).  Sara was presented with her scholarship at the July 2009 national ACB convention in Orlando, Florida.

Sara says, “I feel so honored to receive the American Council of the Blind’s college scholarship!  I had the joy of attending the ACB convention in Orlando, Florida, this July, where I met other college students receiving scholarships as well as adults working with their disability.  I made relationships that will last forever, helping me to learn more about ways to advocate for myself and find simple ways to do everyday tasks.”

Photo cutline:  Sara Conrad, at center front in blue dress, holds her ACB college scholarship certificate at the national convention in Orlando.

Liquor Control Commission Offers Responsible Party Host Tips

Party Planningtc "Party Planning"
• Have designated drivers. Plan to have sober drivers at your party who can escort folks home. Volunteer to be a sober driver at someone else’s party. 

• Plan ahead to get keys. Prepare a basket or bowl where all of your guests can leave their keys.  You are the only person who can retrieve the keys.  This way, you can make sure all of your guests are sober enough to drive before they leave. 

• Have a cab fare fund. Having available cash to pay cab fare for your guests if they need it reduces the stress on you.  If you can’t afford to pay for it yourself, ask your guests to pitch in a few bucks on your invitation. 

• Have a phone number for a cab company handy. Print the name of a local cab company on your invitation and ask your guests to program it into their mobile phones. 

• Purchase non-alcoholic beverages. Always have soft drinks, juices and other non-alcoholic beverages available for those guests who are driving or choose not to drink. 

• Plan to be sober. Be a responsible host. Limiting your own alcohol intake will allow you to better determine if a guest is sober enough to drive at the end of the night. 

Serving Drinks tc "Serving Drinks "
• Don’t serve alcohol to minors. The legal drinking age is 21 and, as a host, it is your responsibility to make sure minors aren’t drinking. 

• Don’t force drinks on your guests. Also, don’t rush to refill their glasses when empty.  Be a smart host; push the food, not the alcohol on your guests. 

• Food is the key.  Always serve food with alcohol.  It is proven that food can help counter the effects of alcohol. 

• Stop serving alcohol one hour before the party ends. Serve only coffee, tea and non-alcoholic beverages as the party comes to a close.  As the host or hostess, it is your responsibility to help your guests get home safely, so limit the amount of alcohol served toward the end of the party as guests prepare to leave or go home. 

Develop a House Policytc "Develop a House Policy"
Hosts, co-hosts and friends will take good care of our guests and protect them from the effects of misusing alcohol, not only because it is our legal obligation under the social 

1. Host liability laws, but because it is also morally imperative. 

2. A good host will not encourage excessive drinking. 

3. I (we) will be mindful of serving individual guests high-alcohol volume drinks (such as a Long Island Ice Tea); no more than 2 should be served to a guest. 

4. Post the signs of visible intoxication. 
5. Minor guests/spouses/dates will not be served alcohol. 

6. Guests will respect our home and other guests or they will be asked to leave. 

7. I (we) will not “push” alcoholic drinks. 

8. I (we) will offer food and non-alcoholic beverages (“spacer” drinks between alcoholic drinks). 

9. No alcohol will be served the last hour of the party. 

10. I (we) will make every effort to keep intoxicated guests from driving, including: offering non-alcoholic beverages and snacks to encourage them to stay longer, providing alternative transportation, and arranging overnight accommodations. 

11. If an intoxicated guest insists on driving, we will immediately notify the police. Intervention Techniques tc "Intervention Techniques "
1. Know and watch for the 50 likely signs of visible intoxication, combinations of the signs, and changes in behavior. 

2. Count the number of drinks, not glasses, each guest has. 

3. Wait until a guest finishes a drink before offering another. 

4. Serve one drink per person at a time. 

5. Do not push drinks. 

6. Encourage guests to eat food and non-alcoholic drinks. 

7. Offer water, coffee, or other non-alcoholic spacers between drinks. 

8. Announce party ending time well in advance. 
9. When appropriate, take a co-host or friend with you when you have to cut off a guest. 

10. Make it clear you are in control without being overbearing and/or scaring off guests. 

11. Use peer pressure if possible by asking support from the guest’s friends. 

12. When you attempt to pull the drink, use distraction to divert the guest’s attention: tell the guest they have a phone call, or ask the guest if that’s their money or jewelry under the chair, and so on. 

13. When you pull the drink, have something to replace it with: a glass of pop, a cup of coffee, a plate of food, even just a glass of water is better than nothing. 

14. If at all possible, slow down the intoxicated guest who intends to drive by offering them food and non-alcoholic drinks to allow time to sober up. 

15. Offer alternative transportation to keep intoxicated guests from driving. 

16. If an intoxicated guest insists on driving threaten to call the police and identify the driver and the vehicle. 

17. Follow through on your threat if the intoxicated guest drives away – This is especially important for the host.  Social host liability laws could hold you responsible for any damages or injuries caused by the impaired driver.
2010 Census is Critical

DELEG is once again partnering with the U.S. Census Bureau to help achieve a complete and accurate count of our nation’s population during the 2010 Census. 

More than ever it is critical that we ensure all Michigan residents are counted.  Every year, the federal government distributes more than $400 billion to state, local, and tribal governments based on census data. Census data also helps guide local planning decisions which effect social services, road construction, hospitals, schools, and job-training centers.

Being counted in the right place by the Census will help Michigan receive its fair share of federal spending and political representation.  People with more than one residence should only be counted on the census questionnaire that is delivered to the address where they spend the largest part of the year.
Please share the following important Census facts with your friends and family.  Make sure everyone returns their census info – and make more money for Michigan!!!

Key dates:tc "Key dates\:"
• February - March 2010: Census questionnaires are mailed or delivered to households

• March - April 2010: Census questionnaires are available at select “Be Counted sites” for individuals who did not receive one by mail

• April 1, 2010: Census Day
• May - June 2010: Census takers visit households that did not return a questionnaire by mail

All employees can support the goals of Census 2010 by encouraging others in their community to be counted. It is important for everyone to understand the census is easy, important, and safe.

Additional information and promotional materials for work sites will be forthcoming. For more information about the census, visit www.2010census.gov or contact Nicole Sunstrum at sunstrumn@michigan.gov or 517.241.0481.
DELEG Staff Shows Their Generosity During the Holidays

MPSC Employees Raise Funds for Old Newsboystc "MPSC Employees Raise Funds for Old Newsboys"
Employees at the Michigan Public Service Commission (MPSC), the Attorney General’s Public Service Division, administrative law judges, and a few retirees lived up to their tradition as strong supporters of the Old Newsboys campaign to buy shoes and boots for Lansing area needy children.

The effort began on December 2, with a “Soup for Shoes” lunch, where employees volunteered to make soup, bread or cookies for the lunch, and then paid a minimum of $5 to eat, with all proceeds going toward the Old Newsboy effort. Thanks goes to Vicky Fitzgerald, MPSC analyst, for conceiving of this idea to add to the funds raised by the newspaper sales.

Maggie VanHaften, manager of the MPSC’s service quality section, went office-to-office on December 3, selling the annual spoof edition of the Lansing State Journal.  She reports that the total amount raised came to $2,312, which also includes money raised during the month of November from the Casual Wednesday effort.

Earlier in the fall, MPSC turned the Harvest Gathering into a contest to promote giving to this worthy cause. MPSC divisions and the administrative law judges from the State Office of Administrative Hearings and Rules were encouraged to donate food items as well as cash. To raise even more cash, employees were allowed to wear jeans during the entire week for cash donations.  

The result:  employees raised $1,133 dollars and donated 2,838 food items weighing in at over 2,600 pounds.The winner of the contest – the Regulated Energy Division – was treated to a potluck lunch provided by the rest of the staff on Nov. 19.

OFIR Gives Generously for Tenth Year

This year marks the 10th year that the Office of Financial and Insurance Regulation (OFIR) has been involved with St. Vincent Catholic Charities’ Giving Tree program.  

OFIR has donated hundreds of new toys and clothes to the children served by St. Vincent Catholic Charities throughout the years.  This is just one of the many charitable organizations that OFIR participates in.

Photo Cutline: OFIS Commissioner Ken Ross displays one of the gifts donated by

staff for Lansing-area needy children.

Photo Cutline: Wage & Hour employees stand with the nearly 100 toys they collected this holiday season for Toys for Tots, prior to distributing them to needy children.
Meet the Latest members of e.l.i.t.e.

Please help us welcome the newest members of DELEG’s  Emerging Leaders In Tomorrow’s Economy, or “e.l.i.t.e” group. e.l.i.t.e. was created to provide an organized departmental approach to orienting new students and interns in the department. The group will organize occasional meet and greet events, as well as after-work social gatherings, to give staff and students a chance to get to know each other. e.l.i.t.e. is also looking at developing a mentoring program for interested employees and students.

Name: Emmett Kelly

Where in DELEG: State Office of Administrative Hearings and Rules (SOAHR) 2nd floor

School/year: Michigan State University, sophomore

Degree program: Finance Major

Fun Fact (interests, hobbies, etc.): I like to run and hang out with friends. Shout out to Pauline Bateman and Stefanie Migaldi (fellow student assistants)

Name: Mallory King

Where in DELEG? Community College Service Unit/Lifelong Learning Division/Bureau of Workforce Transformation

Degree Program: Lansing Community College (4th year). Have a General Associate’s Degree already and will be done with my Civil Technology Associate’s come May.

Fun Fact: (interests, hobbies, etc.): I love to work out; I run marathons and am a huge Pilates/yoga fan.  I truly enjoy going to school and love to learn. And I will one day own a 1970 Dodge Super Bee, in sassy grass green!

Name: Bradly Parker

Where in DELEG: Student Assistant, Bureau of Workforce Transformation; 5th floor Victor Center

Degree Program: James Madison College @ MSU; junior.  International Relations; Social Relations & Policy; Specialization in Science, Technology, Environment, & Public Policy

Fun Fact:  I love to sail and have been sailing since I was two weeks old, member of the MSU sailing team. 

My mother can’t spell and so I don’t have the traditional ‘e’ in my first name.

Name: Heather Shaver

Where in DELEG: Finance and Administrative Services

School (year): Baker College, junior

Degree program: Accounting

Fun Fact: I like hanging out with family and friends, reading, collecting Betty Boop, cooking/baking. I am looking  forward to landscaping my lawn this summer.

New Staffer Joins DELEG’s Bureau of Energy Systems

Please welcome Anna Walls,who was hired into the Bureau of Energy Systems as a a full-time limited-term Energy Efficiency and Conservation Block Grants administrator. Anna is a 2009 graduate of Michigan State University and holds a Bachelors degree in Environmental Economics and Policy. 

Just before graduating, Anna began a six-month internship in the DELEG State Office of Administrative Hearings & Rules (SOAHR) and, most recently, has been working in a temporary position for Treasury. She comes to DELEG with high praise from her state supervisors and from MSU. Anna recently married fellow MSU student Jake Walls, who works in the Unemployment Insurance Agency. The couple lives in Holt. 

Welcome to the DELEG team, Anna!
Casual for a Cause

On October 29 at the Doubletree Hotel, staff members from the Bay City office of DELEG-Michigan Rehabilitation Services were honored by the Bay-Arenac Intermediate School District for their ongoing contributions to the Imagination Library. The Imagination Library was established by Dolly Parton to successfully promote early childhood literacy from birth to 5 years of age. Each month a brand new age appropriate book is mailed to 4,400 registered preschool children in Bay and Arenac counties.  

With the support of David Corcoran (Site Manager), the staff voted on several possible charities and chose Imagination Library because of its uniqueness in making a difference in the lives of all children.  On Wednesday of each week the staff may choose to wear jeans, but in order to do so they must contribute $2.00 each week to the Imagination Library. Since June 2006, the Bay City office has donated $1,775 to the local program.

Photo cutline:

MRS staff members show off their plaque (l. to r.) — Paul Kuehl, Sue Mann (behind), Linda Hartgrove (holding award), Sheila Dahm, Gary Holik.  The plaque reads, “This Certificate of Appreciation is Awarded to Michigan Rehabilitation Services ‘Champion of Children’ for inspiring a life-long love of reading in children through your generous donation to the Imagination Library.”
Time to Make A New Years Resolution to Donate Blood!
tc "Time to Make A New Years Resolution to Donate Blood!"
The Unemployment Insurance Agency is continuing its commitment with the Red Cross in offering an after-the-holidays Blood Drive on Wednesday, January 20 from 9 a.m. to 3 p.m. in Room L-150 on the first floor of Cadillac Place. We will be coming off a holiday period when blood collections are generally low. You ARE NEEDED – not only to help the Red Cross meet its delivery commitments to area hospitals but also to help us keep a safety stock of three to seven days’ inventory of each blood type.

This month, all those who attempt to donate will receive a certificate for a discounted “Buy one/Get one” ticket to a Detroit Pistons basketball game. See below for game dates and prices.

You may walk in, but it is preferred that you schedule an appointment. The Southeastern Michigan Red Cross has implemented a new Appointment Manager system, offering an expedited donation process to donors who schedule an appointment and arrive on time. Donors with appointments will have first priority and those without appointments will be accommodated on a first-come first-serve basis and as soon as possible after those with appointments. Appointments will be honored up to 10 minutes after their scheduled time.  After that, you will be welcomed as a walk-in donor on the same basis as those without appointments. 

Schedule your appointment by clicking on the following: https://www.givelife.org/ (Sponsor Code = nc).

Call Valerie Congdon at 313-456-3674 if you have questions or require assistance registering for an appointment.

It costs you nothing, but you help so many!  Thank you for saving lives through your donations.
January is Detroit Pistons Month at the American Red Cross — Buy one discounted ticket, get one free!tc "January is Detroit Pistons Month at the American Red Cross — Buy one discounted ticket, get one free!"
Upper Level: $25.00 ticket + 1 free (Valued $80.00)

Lower Level: $50.00 ticket + 1 free (Valued up to $220.00)

Certificate with the redemption details will be available at the blood drive.

Available game dates are:

Friday, January 29 – Miami 8:00PM

Sunday, January 31 – Orlando 6:00PM

Saturday, February 6 – New Jersey 7:30PM

Tuesday, February 16 – Minnesota 7:30PM

Friday, February 19 – Milwaukee 8:00PM

Friday, March 12 – Washington 8:00PM

MCB Among Exhibitors at Sparrow Resource Fair for Health Care Professionalstc "MCB Among Exhibitors at Sparrow Resource Fair for Health Care Professionals"
By Christine Movalson, Communications & Outreach Intern, MCB Central Office, Lansingtc "By Christine Movalson, Communications & Outreach Intern, MCB Central Office, Lansing"
The Michigan Commission for the Blind participated in a Community Resource Fair at the Sparrow Professional Building in Lansing on November 5. The event was hosted by the Sparrow/MSU Family Medicine, Pediatric, and Internal Medicine Residency Programs.  The fair takes place every two years and this was MCB’s third time to participate. Organizer of the fair Amy Romain of the Sparrow/MSU Family Medicine Residency Program shared, “I think it’s important for MCB to attend because they do have an impact and can give hope to people who don’t know where to go next. Doctors need help recognizing how to help someone when they can’t fix the situation with medicine.”

Romain continued, saying, “The Community Resource Fair provides an opportunity for Family Medicine, Pediatric, and Internal Medical Physicians as well as nurses and other staff to become better acquainted with a variety of local resources.”

This year’s fair hosted 27 different community resources, and nearly 200 health care professionals and community organization representatives visited the exhibits.  Participation in the fair was an ideal opportunity to share information about the Michigan Commission for the Blind and how health care professionals can refer their patients for services.
Historic King-Chavez Parks Future Faculty Fellowship 2009 Fall Conference Welcomes Rep. Joan Bauertc "Historic King-Chavez Parks Future Faculty Fellowship 2009 Fall Conference Welcomes Rep. Joan Bauer"
By Jeannie Vogel, Office of Communicationstc "By Jeannie Vogel, Office of Communications"
The annual King-Chavez-Parks (KCP) Future Faculty Fellows (FFF) Conference held November 6-7 at the Lansing Center & Radisson Hotel in Lansing proved to be a historic and exciting event.

For the first time in its 23-year history, the annual conference was hosted by the Graduate School at Michigan State University and held jointly with the Michigan Alliance for Graduate Education and the Professoriate (AGEP), a collaboration between MSU, the University of Michigan, Michigan Technological University, Wayne State University, and Western Michigan University. 

Dianne Duthie, DELEG’s Division Director of Lifelong Learning, gave opening remarks and welcomed State Rep. Joan Bauer. In her remarks, Dianne thanked Rep. Bauer for her tireless support of the KCP Initiative that resulted in the recent funding reauthorization as approved by both the House and the Senate. Dianne expressed the deep appreciation held by hundreds of young academics across the state who without KCP and the Future Faculty Fellowship Program would have otherwise faced an uncertain future in Michigan’s system of higher education.

Dr. Lee June, Vice President for Student Affairs and Services and Associate Provost for Academic Student Services and Multicultural Issues and KCP Institutional Representative,  presented Rep. Bauer with a special plaque of recognition and thanked her on behalf of Michigan State University. He stated that the Future Faculty Fellows makes a huge difference not only for the fellows, but for the state of Michigan. 

Approximately 100 future faculty fellows (master’s and doctoral students) from Michigan’s 15 public universities participated in the conference that featured guest speaker Dr. Yolanda Zepeda, Associate Director, Academic and International Programs Committee on Institutional Cooperation who emphasized the importance of collaboration – that is key to personal and professional success! The conference featured concurrent breakout sessions tailored to “Pathways to the Professoriate” — different stages of academic professional development, a job fair and networking opportunities.

KCP staff in the Division of Lifelong Learning who attended the conference can be proud of their hard work putting this event together. They include: Rudy Redmond, Manager, KCP Initiative; educational consultants Pam Martell, Patrick Melia, and Sheree Price; and Jim Whittaker, KCP staff.

Photo cutline: Rep. Joan Bauer and Dr. Lee June stand together at the podium.

Photo cutline: DELEG Division Director of Lifelong Learning Dianne Duthie gives opening remarks.
Photo cutline: KCP staff stand with Rep. Bauer, back row l to r: Sheree Price, Pam Martell, Rep. Joan Bauer, Guest Speaker Dr. Yolanda Zepeda, Dianne Duthie, Patrick Melia.

Front row: Jim Whittaker, and Rudy Redmond.
We Get Letters… and E-Mails!

We all know DELEG is filled with employees who go above and beyond the call of duty every day, but often we never hear about it. If you or someone you work with has received a phone call, e-mail, or letter of praise for exceptional customer service, please forward it to LEGwork editor Kathy Fagan, who will make sure it appears on the “We Get Letters and E-mails” page of the next issue. This is your chance to blow your own horn or recognize a co-worker for a job well done!tc "We all know DELEG is filled with employees who go above and beyond the call of duty every day, but often we never hear about it. If you or someone you work with has received a phone call, e-mail, or letter of praise for exceptional customer service, please forward it to LEGwork editor Kathy Fagan, who will make sure it appears on the “We Get Letters and E-mails” page of the next issue. This is your chance to blow your own horn or recognize a co-worker for a job well done!"

Recently, Neil A. MacVicar, a vice president, with the Michigan Health & Hospital Association, wrote to Rodger Palm, director of the Office of Trust Fund, Tax & Field Audit at the Unemployment Insurance Agency (UIA) to convey his thanks to Linda Kalinowski, a manager in UIA’s Tax Office, for her help in answering his staff’s question UI taxes.  He wrote: “Ms. Linda Kalinowski came out to our office today to discuss the UIA’s EWAM program and present some other pertinent information.  First, I express my gratitude for her offer to come out to our office.  Her visit saved my staff much time and was greatly appreciated – especially on this first day of cold and snow!  Second, I want you to know that she did a very nice job and answered some very challenging questions.  She provided information in a very efficient and professional manner.  Through Ms. Kalinowski, the UIA provided excellent customer service to our program and our clients.”

Bureau of Construction Codes Deputy Director Beth Aben sent a letter of praise to Bill DeTemple with DELEG’s Office of Local Government & Consumer Services, recognizing him for his many accomplishments on the job: “I was recently provided a couple of letters received some time ago by the bureau recognizing your talents. One individual stated that ‘you were always courteous and most helpful in my attempts to understand what it was that I need to do in order to follow through with my claim. I appreciate the time spent to find and reproduce the documents I requested. I believe it is an unspoken obligation of government officials to protect and look after the best interests of all the people they serve....’ In a second letter, the individual wrote, ‘Again, my sincerest appreciation for all the help your department has provided over the past year.’ It is not often that constituents take the time to recognize the efforts of government employees. Therefore it goes without saying that you made an impression on this individual. She was certainly not the first and obviously won’t be the last to recognize your abilities. I hope you know you are admired and respected by all of your peers and the management team within the bureau. As well, I know the manufactured housing industry and the Manufactured Housing Commission have greatly appreciated your dedication during your many years of state government service. You have brightened my day on many occasions. I enjoy working with you and thank you for being a truly dedicated public servant.”

Describing himself as “just another displaced auto worker among the millions of citizens trying to survive 2009,” an unemployed man emailed the agency and others praising the work of Sheila Robinson, a UI examiner at the Unemployment Insurance Agency’s Detroit call center.  Calling her a “point of light,” the jobless worker wrote: “I am compelled to write to all the leaders of the state of Michigan to let you know about a point-of-light in one of your unemployment offices. It has been an uphill struggle and I have been trying to survive this depression and save my home and family. While I have spent most of my half-century in Michigan, I have lived and worked in New York, California, Minnesota and also worked in Ohio. I have never ever received the level of treatment and caring that I have received from an individual in one of your Detroit offices. Her name is Sheila Robinson.  She is extremely professional and competent and most of all compassionate. After dealing with her and getting the help needed after months, she simply did her due diligence over a matter of months and always followed up and solved the problem. I have to say in all honesty she is literally a lifesaver. My faith has been restored and I am inspired to “pay it forward.”  As soon as I finish this, I am inspired to do something for others in the state to truly make a difference.” Here’s to you, Ms. Robinson!

As a former supervisor with more that 30 years of experience, John Gallaher had to compliment UI examiners Dannette Sheppard and Diane Sherman for their help with his unemployment claim. In a letter to Jan Harlin, director of UIA’s Detroit call center, Mr. Gallaher wrote: “I want to commend your agency for the service that it has given to me when I was laid off in June 2007 through the present time. Uncomfortable as it was being laid off after working over 45 years, and the confusion of getting into the system, at least for me, any contact that I had with the agency has been professional and courteous. I want to thank and commend Dannette Sheppard and Diane Sherman for the courtesy and respect that they showed to me in processing my case. I have been in supervisory positions for over 30 years, and their service was what I taught, modeled and reviewed in those that I worked with. It would be difficult to fully express the respect and courtesy that they gave to me. When it was completed, I felt that I still had my dignity. You have two excellent service providers working with you.”

Recently, the Unemployment Insurance Agency’s Trade Readjustment Allowances/Special Programs Unit received a letter of thanks from Hal Derksen, who was helped by the program and its staff. Here is what Mr. Derksen wrote: “I just wanted to thank you all for your special effort in making our lives a little better during this period of transition in our lives.  Your kind assistance on the phone or by mail has been greatly appreciated by my wife and me.  You have made a difficult time much easier by your gentleness and helpfulness.  Thank you very much.  May you have a very Merry Christmas and may your New Year be the start of great blessings.”

Bill Bryan, an accounting specialist with the Unemployment Insurance Agency’s Trust Fund Accounting Section, was the subject of a letter from Michael A. Tencher.  Bill had helped Mr. Tencher with an unemployment insurance-related problem.  Mr. Tencher wrote:   “A difficult and complex situation had arisen.  The details are lengthy, but it is sufficient to say that the problem spanned many months, and due to nobody’s fault, the problem was intractable.  Both sides in the matter were unable, due to either bank law or policy, to remedy the problem.  Throughout the months, Bill Bryan took my calls, researched current facts, and pursued issues.  I feel that Bill Bryan’s patient help was pivotal in resolving my case.”

A grateful Bureau of Construction Codes client had words of praise for two BCC employees — Kary Dare and Jennifer Parker: “I wish to express my appreciation for the work Kary L. Dare is doing at her job handling Act 54 applications, registrations and phone calls at the Bureau of Construction Codes. I have been submitting Act 54 class applications twice a year since 1986. Until Kary became the contact person, this process took months. This fall, I received my approvals for eight classes in three weeks. When you call and talk to Kary, you are provided with actual and realistic timeframes, phone calls are returned in a timely manner. Kary takes her job of public service seriously as demonstrated by her continuing accuracy and professionalism.”

I wish to express my appreciation for the service provided by Jennifer Parker at the Bureau of Construction Codes. My recent communication with Jennifer reflected her dedication and provided me with accurate, timely paperwork beyond what I expected. Jennifer’s response to inquiries, submitted applications and phone calls demonstrates her high regard for not only public service but thorough and accurate research.”

Michele Liniewski-Nolan and Anthony Stanek left their hospital jobs due to downscaling and outsourcing.  They then went into business for themselves by opening an adult day care for seniors.  Unfortunately, the business did not make it, and they filed claims for unemployment benefits.  In trying to collect jobless benefits they encountered problems, but fortunately, they also received help from Carley Raleigh, a manager at the Unemployment Insurance Agency’s (UIA) Saginaw call center. In a letter of thanks, they wrote: “I wanted to send you a note to let you know how wonderful, pleasant and helpful Carley Raleigh has been. She has helped my husband and me three times with UIA benefits problems and a recent request. Knowing how busy the Michigan UIA is these days, it’s especially comforting to know that such a sincere person like Carley is there to help.  We need more people like Carley working at our Michigan offices. A calm, caring voice on the other end of the telephone really does make a difference. Thank you.”

Laurie R. Lisk of Lisk & Associates Title Company attended a recent Unemployment Insurance Agency sponsored-seminar for employers in Lansing.  Afterwards, she wrote to the agency to express her thanks. Ms. Lisk wrote: “Just a quick note to thank you for the very informative and user friendly seminar this morning in Lansing. I went in knowing nothing about the process and never thought I would have to utilize it as an employer to being confident if I didn’t understand any aspect of the process where I could find the answers and who to contact if necessary. Applause to you all.”

Recently, David Wyeth had to call the Unemployment Insurance Agency for information on his claim.  The first person he spoke with was polite but unable to resolve the situation. Mr. Wyeth asked to speak with a supervisor and was transferred to UI examiner Sonya Robinson. Afterwards Mr. Wyeth wrote: “Sonya was extremely helpful and patient. She seemed to intuitively understand that my circumstances leave me stressed and on edge. She took the time to explain precisely how my case would be handled and why. She did this clearly and respectfully without insult to my intelligence or character. Sonya’s professionalism and sensitivity were a great relief in what has been a very difficult time for me. I want to thank her for her efforts.  I am sure with the number of unemployed persons at this time her job is extremely stressful. I very much want her supervisors to know the kind of quality employee they have in Sonya.”
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