MCB Insight

Michigan Commission for the Blind, May 2010

In This Issue:  (Click on title to go to the complete article.)

Aging and Wisdom – Do They Really Go together?
By Pat Cannon, MCB State Director

MCB Works With Michigan Eye Doctors To Increase Awareness Of Services
By Susan Turney, Communications & Outreach Coordinator, Lansing
MCB-Tribal Communication Success Continues

By Bernie Kramer, West Region Manager, Grand Rapids

MCB Co-Sponsor of VISIONS 2010 Vendor Fair May 12 in Ann Arbor
By Susan Turney, Communications & Outreach Coordinator, Lansing

National Library Service Rep Visits LSBPH
By Susan Turney, Communications & Outreach Coordinator, Lansing
MCB Safety Matters
By Bob Robertson, Lansing
Christine Movalson Named Editor of MCB Insight 
By Susan Turney, Communications & Outreach Coordinator, Lansing
Making Fun With Braille
Tournament Was A Ball!
By Sherry Gordon, Assistant West Region Manager, Kalamazoo 
And Christine Movalson, Communications & Outreach Intern, Lansing
Staff News
Staff Profile: Susan Turney
By Christine Movalson, Communications & Outreach Intern, Lansing
MCB Insight Publication Information & Contributors
Aging and Wisdom – Do They Really Go Together?
By Pat Cannon, MCB State Director

Do we truly grow wiser with years?  As a youngster, were you told that you should listen to your elders?  Well, new studies now show that was some good advice.  According to an Associated Press article I recently read that ran in the Detroit News on April 5, older individuals have a better understanding of resolving conflicts in social situations.  Taking into consideration the large number of elderly consumers our agency works with and the fact that the fastest growing segment of our population experiencing sight loss are older individuals, I’d like to share with you some of what I read.

“Researchers led by Richard E. Nisbett of the University of Michigan found that older people were more likely than younger or middle-aged ones to recognize that values differ, to acknowledge uncertainties, to accept that things change over time and to acknowledge others' points of view.”

Aging and wisdom?  Yes, they do go together.  Read on to hear about what their study found.  For the study conducted by the National Science Foundation, researchers recruited approximately 250 people and divided them into groups aged 25 to 40, 41 to 59 and 60 plus. 
Participants were given pretend reports about conflict between groups in a foreign country and asked what they thought the outcome would be. The responses were then rated by researchers who did not know which individual or age group a response came from.  The researchers’ ratings were based on topics such as searching for compromise, flexibility, taking others' perspective and searching for conflict resolution. 

Even though the research team expected wisdom to increase with age they were surprised by how strong the results were for solving disputes in society.

Perhaps most important about the study is that it shows a major benefit that ensues with aging rather than the mostly dwindling competence findings reported in psychology prior to this.  As well, it offers a wealthier foundation for the appreciation of the aging processes.  Last, but certainly not least, it also suggests the vital importance of workplaces' sustaining the opportunity for older employees to continue to contribute.

Perhaps these results will help demonstrate that older people have something to contribute, especially when it comes to social conflict.  That having been said, let us not fear nor frown upon getting older, as it means we are also that much wiser!

MCB Works With Michigan Eye Doctors To Increase Awareness Of Services

By Susan Turney, Communications & Outreach Coordinator, Lansing 
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Photo: Pat Cannon speaks to a senior class at the Michigan College of Optometry at Ferris State University in Big Rapids. 
To make sure that Michigan residents who experience vision loss will receive information about services from the Michigan Commission for the Blind (MCB) as soon as they need it, the commission focused specifically on its partnership with eye doctors during the month of April. 

Together with the Michigan Society of Eye Physicians and Surgeons (Michigan’s professional organization of ophthalmologists), Leader Dogs for the Blind, and the Detroit Institute of Ophthalmology, MCB requested and received from Governor Jennifer M. Granholm a proclamation designating April 2010 as Blindness Prevention and Services Month.  The proclamation emphasized the importance of regular eye exams for everyone and the value of rehabilitation services for people who are blind or visually impaired.  The complete text of the proclamation is on the governor’s website at www.michigan.gov/gov under Proclamations. 

On April 16, MCB Director Pat Cannon gave his annual presentation on blindness and MCB services to a senior-level class at the Michigan College of Optometry at Ferris State University in Big Rapids.  This year’s presentation to 34 future optometrists in Dr. Sarah Hinkley’s class included a blindness awareness survey, stories from Pat’s own life experiences, a discussion of the stereotypes related to blindness, an overview of audio description and access, a video titled What Do You Do When You See a Blind Person, and the MCB video, followed by questions and answers.  

Throughout the year, MCB continues to provide information to eye care professionals through mass mailings, exhibits at eye care conventions, information on the MCB “Eye Doctors” page, meetings with members of the Michigan Optometric Association and the Michigan Society of Eye Physicians and Surgeons, and MCB publications sent to individual eye doctors for distribution to their low-vision patients.  As Pat Cannon says during his presentations to current and future eye doctors, “When you’ve done all you can do to help your patients see as well as they can with their diminished vision, you can do even more by referring them to the Michigan Commission for the Blind, because we restore hope.”
MCB-Tribal Communication Success Continues


By Bernie Kramer, West Region Manager, Grand Rapids
On April 7, 2010, the Grand Rapids Regional Office of MCB and the Northern Michigan District Office of Michigan Rehabilitation Services (MRS) completed an in-service training program on services available from both organizations at the Little River Band of Ottawa Indians’ Aki Community Center in Manistee. There is also going to be an in service presented to the tribe’s Muskegon community in the near future.

The informational program was organized by Bill Memberto, Director, Family Services Department, and staff, Little River Band of Ottawa Indians; Phyllis Stott of MRS; and MCB Grand Rapids Rehab counselor  Karyn Silky.
In attendance were tribal elders of the Little River Band of Ottawa Indians, Manistee. Sherry Gordon and Mary Ippel of the MCB West Region and Phyllis Stott, MRS, discussed the American Recovery and Reinvestment Act (ARRA) initiative to bring awareness of the services available through the Independent Living Program of MCB and general services available from MRS.
Lunch was served to all and the program included a demonstration of adaptive aids available to eligible MCB consumers.  Services discussed included training in skills of blindness such as orientation and mobility (to get around in your home, your community, and beyond), Braille (for labeling, reading and writing by touch), kitchen skills and leisure activities (including Braille or large print playing cards and board games).  MCB also provided information on community resources, recreational activities and peer support groups.
MCB Co-Sponsor of VISIONS 2010 Vendor Fair May 12 in Ann Arbor

By Susan Turney, Communications & Outreach Coordinator, Lansing

The Ann Arbor District Library (AADL), which also serves as the Washtenaw Library for the Blind and Physically Disabled (WLBPD), is presenting VISIONS 2010—believed to be the state’s largest vendor fair of technology for people who are blind or visually impaired—on Wednesday, May 12, from 10 a.m. to 4 p.m. at Washtenaw Community College, Morris Lawrence Building, 4800 E. Huron River Drive, Ann Arbor. The Michigan Commission for the Blind and Washtenaw Community College are co-sponsors of this event.

 

This event is open to the public, and there is no admission charge.  Ample free parking is available.  There will be a special opening session at 10:30 a.m. with remarks by Michigan Commission for the Blind Consumer Services Director Leamon Jones, who will welcome participants to VISIONS 2010 and briefly describe MCB’s services, and Ann Arbor District Library Director Josie Parker, who will highlight features and services of the Washtenaw Library for the Blind and Physically Disabled.  Those attending VISIONS 2010 will have opportunities for hands-on demonstrations and conversation with vendors and service providers.  There will be demonstrations throughout the day, including Leader Dogs for the Blind and Newsline, among others.  A variety of foods and beverages will be available for sale from an MCB Business Enterprise Program vendor, and sighted volunteers will be available throughout the day.

 

MCB has been a co-sponsor of four previous VISIONS vendor fairs beginning in 2002 and held every other year.  In recent years, more than 1,000 people have attended these events. 
For more information about VISIONS 2010, visit www.aadl.org or call the Ann Arbor District Library at 734-327-4555. 

 
National Library Service Rep Visits LSBPH

By Susan Turney, Communication & Outreach Coordinator, Lansing
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Photo:  Left to right, Deborah Toomey, Sue Chinault, and Pat Cannon discuss Michigan’s Library Service for the Blind and Physically Handicapped.

On April 15, Deborah Toomey, Head of the Network Services Section of the National Library Service for the Blind and Physically Handicapped, was in Lansing to visit MCB’s Library Service for the Blind and Physically Handicapped (LSBPH).  

Once every two years, one of two staff members from the NLS Network Services Section travels from Washington, D.C., to visit LSBPH and each of the nation’s more than 50 regional libraries to ensure that the library is meeting the American Library Association standards for libraries for the blind and physically handicapped.  These standards include customer services criteria such as how long it takes to process a patron’s application and begin services, how quickly staff respond to phone calls, and the ratio of staff to the number of patrons served.  

Sue Chinault, Librarian Manager of LSBPH, said, “The intention of this site visit is to let us know where we do and do not meet the criteria set by the American Library Association, and recommend changes to improve services.  There’s no grade or score given, but we do take their recommendations very seriously to provide the best services possible for our patrons.”

MCB Safety Matters 

By Bob Robertson, Lansing
 

I’m sure you’re all familiar with the accident in early April that took the lives of 29 mine workers in West Virginia. It was the worst mining disaster in the United States in the past 25 years. However, did you know that over 13,000 mine workers were killed on the job from 1906 to 1911?  That’s an average of over seven people dying every single day for five years in a single occupation!

 

In the early 20th century most men and women worked in dangerous, dirty, unsafe job situations. Some work areas were filled with poisonous fumes and other dangerous materials were handled without any consideration for the employee’s safety or well-being. Sweatshops employed thousands of women working very long hours for very low pay and it wasn’t always just men and women facing these dangers. Children working 12 or more hours a day was commonplace. In fact, children made up about six percent of the entire workforce in 1900, and believe it or not, it wasn’t until 1999 that the federal government passed a law prohibiting full-time employees under the age of 16. (A few states had their own laws protecting child laborers but many did not.) It’s a documented fact that some employers liked to hire kids because they didn’t have to pay them as much and with their small arms and hands the children could easily reach into machinery to un-jam it.  

 

There were no safety rules, no insurance, no workers compensation, nor any other kind of protection. If someone got hurt – oh, well, they just hired someone else to take their place and the injured person was on their own. Things began to change in the early 1900s when the first workers compensation law was enacted in 1908 to protect railroad workers. (At that time, most workplace accidents occurred in the railroad and mining industries.) Over the next 10-15 years, 44 states enacted some sort of workers compensation law. Passage of these laws helped bring down the number of workplace injuries because the costs to employers increased significantly. More recently, in 1970 the federal government passed the Occupational Safety and Health Act, which created the Occupational Safety and Health Administration (OSHA). Since then, tremendous improvements continue to be made to regulate safety in the workplace.

 

So, as the old Virginia Slims commercial used to say (for those of you who remember when cigarettes were advertised on TV) “you’ve come a long way, baby” and we can definitely say that in the area of workplace safety, things have come a long way in the past 100 years. Yet, people continue to get hurt for a variety of reasons. Our goal should be to eliminate all workplace incidents. So, please help make MCB a safer place to work. Get involved in safety. Watch for unsafe situations and do something about it. Bring matters to your manager or the MCB Safety Team. Let’s work together to make sure that all our friends and co-workers make it through the day safely. 
Christine Movalson Named Editor of MCB Insight 

By Susan Turney, Communication & Outreach Coordinator, Lansing
If you make a habit of reading the credits at the end of this publication, you’ll notice that Christine Movalson is the new editor of MCB Insight, beginning with this issue.  

Christine has been writing for MCB Insight since November 2008, when she was an unpaid student volunteer.  In October 2009, she joined the central office staff as a student assistant in the MCB Client Internship Program, working in communications and outreach.  Christine has actually researched and written most of the past couple issues of MCB Insight, so she’s already earned her new title.  FYI, in addition to any articles that carry her byline, the editor also writes all the items that don’t have a byline, like the Staff News.  

If you have articles or information for upcoming issues of MCB Insight, please send an email to both Christine Movalson (movalsonc@michigan.gov ) and me (turneys@michigan.gov).  I’ll be joining Bob Robertson as an Associate Editor, so you’ll still see my byline from time to time.  
Please send your congratulations to Christine at 517-335-4954 or movalsonc@michigan.gov.  There are no plans for a lavish party to welcome the new editor, but she’ll appreciate your compliments on her good work!

Making Fun With Braille
It’s here!  The Second Annual Braille-a-thon, sponsored by The Quality Education Team For Students Who Are Blind Or Visually Impaired and Michigan Parents Of Children With Visual Impairments.

 Whether you are learning to read and write Braille or you are an experienced Braille user, if you love to play games, sing, dance, eat, and buy things, then you’ll have a great time.  On June 22, 2010, the place to be is at the State Capitol in Lansing, on the south lawn from 11:00 a.m. to 3:00 p.m.  Activities include:

1. Braille contests for tactile readers of all ages and levels.

2. Games, including a scavenger hunt, Braille bingo, Braille feud, and limbo under the white cane.

3. Entertainment:  Anyone can sign up to sing, dance, tell jokes or give testimonies.

4. Vendors: food, informational, and blind-created or related products.

Want to sign up?  Fill out the following pre-registration form and return it to:

Geri Taeckens,

1131 E. Spruce St.

Sault Ste Marie, MI 49783

By May 29, 2010

Or fax it to:  906-635-1125

Questions:  Call or write Geri Taeckens at 

geri.taeckens@isahealthfund.org 
Phone: 906-635-3439

Braille-A-Thon Pre-Registration Form

Please return to:

Geri Taeckens

1131 E. Spruce St.

Sault Ste Marie, MI  49783.  There is no charge for attending this event.  

Name of participant: ________________________________________

Birthdate: ________________________            Age: ______________

Parents/Guardian Name: ____________________________________

Phone: ___________________________________________________

Address: __________________________________________________

E-mail Address: ____________________________________________

Attending School: ___________________________________________

Grade: ____________________________________________________

VI Teacher’s Name: _______________________________________

VI Teacher’s School Phone: _______________________________________

School Address: _____________________________________________

Braille reading skill level:  

Pre-reader _____  Beginning ______  Moderate ______ Advanced______ 

Number of people attending the Braille-A-Thon with you: _____________

Note: Transportation-lodging scholarships will be made available to those in need.  You will need to purchase your own food.  Please check the following boxes if they apply to you and your family.

Need a ride: ___Yes ___No             Need gas money: ___Yes ___No 

Need Lodging: ___Yes _____No

Contests:

Please indicate the contest you wish to participate in by checking the space beside the contest or game number-letter.  Note:  Prizes will be awarded to the top contenders and game winners.

I.  Braille Contests

The following contests are divided by skill level.  Age is not a factor; however, please do not sign up for a skill level that is below your capability.  

__1-B.  Tactile recognition contest, identifying tactile shapes in graduated sizes.  

Level: Pre-Braille readers, 

__2-B.  Reading and writing Braille Letter-number contest:  

Level: Beginning reader, 

__3-B.  Reading and writing Braille letters, numbers, letter-words, and frequently used contractions, 

Level: Moderate,   

     __4-B.  Reading and writing grade 2 Braille contest

Level: Advanced,  ____1:30 to 2 

__5-B.  Slate-A-Thon contest, writing with slate and stylus.

Level:  __Beginner, fill in the Braille cells of the slate,   

Level: __Moderate, write with grade 1 Braille and some contractions, 

Level: __Advanced, write with grade 2 Braille.

II. Games

Blind, visually impaired, and sighted participants are all welcomed!
__1-G.  Scavenger Hunt

__2-G.  Braille Bingo:  

__3-G.  Braille Feud!

__4-G.  Limbo under the White Cane, 

III.  Entertainment:

If you would like to entertain, please check the boxes below that apply.  

__sing, __dance, __tell a clean joke, __read a poem, 

__give a testimony about your experience as a blind or visually impaired person, 

__Other, please explain.

How long will you need to perform? ___

Will you be bringing a CD to sing with? __Yes __No

Will you need to utilize the sound equipment other than a microphone? __Yes __No 

If yes, please explain.  _________________

Other needs, please specify: _______________________

Tournament Was a Ball

By Sherry Gordon, Assistant West Region Manager, Kalamazoo

And Christine Movalson, Communication & Outreach Intern, Lansing
A great time was had by all at the 26th annual Midwest Regional Goalball Tournament, held February 27 and 28 at Western Michigan University (WMU) in Kalamazoo.  Fifteen men’s teams and eight women’s teams competed in the international tournament, sponsored by the Michigan Blind Athletic Association.

Many intense and exciting games were seen during the entire tournament!  

Final results:

Men:
First place:  Pennsylvania Venom

Second place:  Quebec

Third place:  WMU Wrecking Crew

Women:

First place: Colorado 

Second place: Ontario

Third place: Georgia

Goalball is played on a court which is about the size of a volleyball court.  Each team can have as many as six persons on the team, although only three players from each team are on the court at a time.  Each of the three players on the court has their own territory to defend.  This territory is marked by quarter- inch rope which is taped to the floor.  Players are able to feel, either with their hands or their feet, where their boundaries are so they do not collide with fellow team members. 

The objective of the game is to roll a bell-filled ball fast enough to force it through the defenders and into their goal net, which is the width of the back line.  Players defend their goal net by carefully listening for the ball.  If the opponents successfully block the ball, they become the offensive team and throw the ball back in an attempt to score.  The game is governed by rules, which when broken result in penalties as in soccer.  Sighted referees monitor play from mid-court and from each of the four corners.  The game is made exciting by the impact of the ball (3.5 pounds), speed of the ball (upwards of 40 mph) and by the players' volleyball-like acrobatics.

We look forward to the 2011 tournament, hoping even more MCB staff can participate, volunteer and come as spectators!  Many thanks to MCB staff who volunteered! 

Staff News

March 8, the West Region welcomed Wylea Griggs. Wylea is working out of the Grand Rapids office as a job placement specialist.  Her days are spent networking with various employers to find suitable careers for consumers and helping with resumes and interview skills.  For fun, Wylea hangs out with her two daughters or cooks something up in the kitchen.  Wylea can be reached at (616) 356-0644 or griggsw@michigan.gov. 
Julie Brown (who prefers to be called “Jules”) joined MCB staff on March 22.  Jules is MCB’s new regional job developer in Lansing. She will be covering Lansing, Flint, Saginaw, and Gaylord.  Jules will meet with consumers to see where their employment interests lie, and then get them working.  She will also work closely with consumers to make sure they have perfect resumes, cover letters and interview skills.  In the summer, when not at work, she is on a beach. In the winter, she hibernates! She also likes to attend lectures and she says she spends way too many late nights on Facebook!  Jules can be reached at (517) 373-6425 or BrownJ36@michigan.gov. 
Jason Browning came to MCB in March.  Jason is working at the Office of Retirement Services in DTMB in the MCB Client Internship Program.  He works in the Customer Service Center analyzing retiree accounts.  In his spare time, Jason enjoys music, the internet, and sports (especially football).  You can reach Jason by email at BrowningJ2@michigan.gov.
Josh Hoskins has joined MCB as a Promotional Agent for the Business Enterprise Program (BEP). Josh will cover the Lansing area, working with the BEP operators to help them be as successful as possible.  He is currently working on his master’s at Central Michigan University in Science of Administration with a focus in International Marketing.  Josh has a great passion for coaching, which he did a lot of in his hometown of Portland. He also enjoys movies, bike riding and taking walks.  Josh can be reached at HoskinsJ2@michigan.gov or 217-335-4265.
Christopher Elliott is also new to MCB as a BEP Promotional Agent in the Flint Office.  Chris will work with the Business Enterprise Program operators in the Northeastern Michigan region, consulting with operators and monitoring their licensing responsibilities.  Chris loves to spend time with his two boys (two and three years).  He is also taking guitar lessons and he and his wife enjoy photography.  Chris can be reached at Elliottc2@michigan.gov or 810-760-2860.
Yolanda Ragland is in the MCB Client Internship Program as administrative support in the Department of Human Service Central Administration Office in Pontiac where it is her job to operate the phone system. She loves to spend time with her son (17) on the weekends. They enjoy going to movies, bowling, bike riding and   concerts. She is currently attending Henry Ford Community College.  Yolanda can be reached at RaglandY@michigan.gov or 248-975-4808.
Tiffany Brooks is in the MCB Client Internship Program in the Michigan Department of Human Services (MDHS) in Oakland County and can be reached at BrooksT5@michigan.gov or 248-975-5319.
Michael Travick is in the MCB Client Internship Program at the MCB Training Center in Kalamazoo and can be reached at TravickM@michigan.gov or 269-337-3848.
Stephanie Lwanga has accepted a position with the Veterans Administration in Waterbury, Connecticut.  Her last day with MCB was March 6.  We wish her the very best in her new endeavors.
Staff Profile:  Susan Turney

By Christine Movalson, Communication & Outreach Intern, Lansing
Until recently Susan Turney was the one who wrote every one of these staff profiles every other month.  This time Susan is in the hot seat! Susan Turney is Communications and Outreach Coordinator for the Michigan Commission for the Blind.  She made the transfer over to MCB five and a half years ago from another state government position within the DELEG.  Susan shared, “I enjoyed doing assignments for the commission, so when the position within MCB opened I jumped at it.”  It is up to Susan to get the MCB name out in the community, making sure consumers and partners are aware of what the commission does and reaching the individuals who need our services.  This requires publishing various forms of information, participating in and attending community events, working with media, and just about any surprise that may pop up!  When asked to describe a typical day in the office, Susan exclaimed, “I begin the day by making a list of the things I expect to accomplish.  By 10:00 a.m. I have a new list.  We are a very active agency with a lot of things happening.”

The ever-changing schedule and whirlwind atmosphere is something she has gotten used to.  The most difficult part of her job, she says, is “the ongoing challenge to publicize our services with a modest communications budget.”  Susan loves what she does and explains that she finds it equally as rewarding as teaching. Beaming, she describes her favorite part of her job, saying, “I love interviewing consumers!  Everyone has a different story and all of them have some positive outcome that makes me glad to be a part of MCB.”

Susan works in Lansing at the Central office and resides nearby with her teenage daughter.  Susan herself was raised in the area and though that’s where she is now, by no means is she unworldly.  Her studies and prior profession, teaching, have taken her everywhere from Houston, Texas, where she taught English as a second language, all the way to Japan where she studied and taught as well.  Susan enjoys learning about and experiencing different cultures.  She comments, “I’ve always been fascinated by things that are different and new to me.”  Her passion for learning and diversity are easily transferred over to her other interests of reading, cooking, sewing, history, and travel.

Her family will tell you she’s talented at sewing and a great cook.  I’ve had her German Christmas cookies and would have to agree!  Around the office Susan is known as the Grammar Queen.  The nickname is most certainly meant as a compliment and Susan is the one to go to if you aren’t sure of the correct way to word or write something.  She shared that she is aware that it’s a little strange to be so interested in grammar and that she doesn’t know where the quirk comes from.  Susan explains, “My approach to grammar is like my approach to clothing.  We don’t always wear tuxedos and evening gowns; sometimes we need to be more casual.”

If you’re itching for some tutoring on diagramming sentences or wish to discuss MCB publications, cooking tips, or Japanese culture, you can reach Susan Turney at 517-241-8631 or turneys@michigan.gov.    
.
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