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State of Michigan
	

	JENNIFER M. GRANHOLM

governor
	OFFICE OF FINANCIAL AND INSURANCE SERVICES

Department of Labor & Economic Growth

Keith W. Cooley, Director
	KEN ROSS

acting commissioner


REQUEST FOR PROPOSAL

BID NUMBER:  OFIS-02-08

REQUEST FOR PROPOSAL

BID NUMBER:  OFIS-02-08

Issue Date:  January 9, 2008

Data Collection and Report Development Concerning
 HMO Enrollment Data Required by MCL 500.3515
BACKGROUND:
The purpose of the contract is to collect, analyze and evaluate available HMO enrollment data, along with oral testimony and written materials submitted at one or more public hearings and draft a report complying with the statutorily mandated reporting obligation outlined below.

The reporting obligation stems from Public Act 306 of 2005, which contained a number of changes to the Michigan laws governing the conduct of Health Maintenance Organizations (HMOs).  Notably, MCL 500.3515(2) now permits HMOs to provide contracts with deductibles, copayments and coinsurance. In addition, PA 306 of 2005 imposed a reporting obligation on the Office of Financial and Insurance Services (OFIS) designed to gauge the impact that the passage of the law had on the number of employers contracting with HMOs and the number of HMO enrollees. 

The relevant portions of MCL 500.3515 provide:

Sec. 3515.

* * *

(3) By May 15, 2008, and by each May 15 after 2008, the commissioner shall make a determination as to whether the greater copayment and coinsurance levels allowed by the amendatory act that added this subsection have increased the number of employers who have contracted for health maintenance organization services and whether these levels have increased the number of enrollees receiving health maintenance organization services. In making this determination, the commissioner shall hold a public hearing by February 1, 2008, and may hold a public hearing thereafter, shall seek the advice and input from appropriate independent sources, including, but not limited to, all health maintenance organizations operating in this state and with enrollees in this state, and shall issue a report delineating specific examples of copayment and coinsurance levels in force and suggestions to increase the number of persons enrolled in health maintenance organizations.

(4) If the results of the report issued under subsection (3) are disputed or if the commissioner determines that the circumstances that the report was based on have changed, the commissioner shall issue a supplemental report to the report under subsection (3) that includes copies of the written objections disputing the commissioner's report determinations or that specifies the change of circumstances. The supplemental report shall be issued not later than December 15 immediately following the release of the report under subsection (3) that this report supplements and shall be supported by substantial evidence.

(5) All of the following shall be considered by the commissioner for purposes of subsections (3) and (4):

(a) Information and data gathered from health maintenance organizations regarding the effects of greater copayment and coinsurance levels allowed by the amendatory act that added this subsection.

(b) Information and data provided by employers who employ residents of this state.

(c) Any other information and data the commissioner considers relevant.

PURPOSE AND SCOPE: 

The successful bidder will be required to draw on a variety of information sources in completing the report.  In addition to data collected by OFIS from HMOs on current and historic enrollments, any available information from HMO and employer trade associations will need to be identified and utilized in preparing the report.  If existing data sources within the employer community are insufficient to provide the required data, it may be necessary to conduct a survey of employers or identify and utilize alternative data sources.

The contractor shall do the following 

1. Review data available to OFIS.

2. Identify additional data needed to produce report and potential sources for the information.

3. Communicate with HMO and employer trade associations and/or individual HMOs or employers in advance and either secure required information in advance of the public hearing or facilitate their participation and public submission of data.  If existing employer data is insufficient, successful bidder will be required to work with employer trade associations to conduct an employer survey or utilize alternative data sources to satisfy reporting requirements.

4. Evaluate data and prepare draft report in regular consultation with OFIS staff.

5. Issue final draft to OFIS within a time frame agreed to by OFIS and the successful bidder.

The contract budget ceiling is $24,999.

The anticipated start date of the service is February 11, 2008.

PROPOSAL FORMAT:
Those wishing to be considered should submit a proposal that includes:

1. A work plan which describes the candidate’s approach for conducting this work;

2. A description of past performance and related work, including at least three (3) references;

3. Qualifications and resumes of key staff;

4. Firm fixed price:  A firm fixed price is requested.  The firm fixed price of the proposal should include all travel costs or other direct charges related to performance of the services.

SELECTION CRITERIA:
Each proposal received will be evaluated on the following criteria:

	Criteria
	Points

	Professional Qualifications/Experience
	35

	Project Plan
	25

	Price
	30

	Past Performance
	10

	Total
	100


Proposal Submission
All questions shall be submitted no later than 3:00 p.m. EST on January 16, 2008.  All questions shall be submitted in writing either via fax or email to the RFP contact.  The answers to all questions will be posted to the Office of Financial and Insurance Services, “Doing Business With OFIS” web site (http://www.michigan.gov/dleg/0,1607,7-154-10555-176304--,00.html ), where the RFP was posted.


RFP Contact:  Karen Sage


RFP email address:  OFIS-BIDS@michigan.gov

RFP fax:  (517) 335-1439

PROPOSAL INSTRUCTIONS:  

Due Date:  The due date for the receipt of proposals responding to this Request for Proposal is January 23, 2008 at 5:00 p.m.

Originals and Copies:  Submit one (1) original and two (2) copies of a proposal.

Delivery of Proposal:  Addresses for the delivery of proposals are as follows:

DELIVERY VIA HAND DELIVERY OR COMMERCIAL OVERNIGHT SERVICE:
Karen Sage

Office of Financial and Insurance Services

611 West Ottawa Street, 3rd Floor-Ottawa Building

Lansing, MI  48933

DELIVERY VIA U.S. POSTAL SERVICE:

Karen Sage

Office of Financial and Insurance Services

P.O. Box 30220

Lansing, MI  48909-7720

DELIVERY VIA E-MAIL:  OFIS-BIDS@michigan.gov
Street/Overnight Delivery Address: 611 W. OTTAWA STREET, 3rd FLOOR, LANSING, MICHIGAN  48933

Mailing Address: P.O. BOX 30220, LANSING, MICHIGAN 48909-7720
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