Greetings from the Commission:

On behalf of the commissioners and staff of the Michigan Commission for the Blind (MCB), I want to welcome you to our agency and its services.  We are committed to working with you in an effective partnership that will assist you on your journey to independence.  

We take pride in providing quality services to persons facing sight loss, and we look forward to working collaboratively with you to help ensure your success as you strive to maximize your abilities and achieve full independence.  While we are confident our dedicated staff will work well to assist you in reaching your goals, we understand that there may be a time when differences and disappointments may develop.  If this should occur, please know we want to hear from you. 

1. If you have any questions or concerns about the services you receive, we encourage you to speak with your counselor or teacher right away, so the two of you can problem-solve together and remove any obstacles to your progress.

2. If you feel your concerns have not been resolved by talking with your counselor or teacher, please contact your counselor or teacher’s supervisor to request an administrative review.  If you wish, the Client Assistance Program can help you with this process, and their phone number is 1-800-288-5923.  Additionally, you may also authorize an individual to serve as your advocate representative to assist you in your rehabilitation program, and your counselor can advise you on how to make this advocate designation.

3. If you remain unsatisfied, you are invited to contact Leamon Jones, MCB Director of Consumer Services, or me, Pat Cannon, the MCB State Director, at 517-373-2062 or toll-free 1-800-292-4200 or toll-free TTY 1-888-864-1212, with optional involvement from the Client Assistance Program or your designated advocate.  We will be glad to listen to your concerns and do our best to resolve any problems.

4. For issues that remain unresolved after speaking with Leamon Jones or with me, our clients have access to a formal Mediation process, and Leamon Jones’ office can provide more details on how to proceed.

5. Finally, if there are concerns that cannot be resolved by any of the steps above, MCB consumers have access to the Fair Hearing process, which can include involvement of the Client Assistance Program upon request.

We welcome you again to the Michigan Commission for the Blind, and we are honored by the confidence and trust that you have placed in us at this very important time of your life.  We look forward to the privilege of sharing in your success.  

Sincerely, 

Patrick D. Cannon

State Director
